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O6Lwe ycrnoBus oGCnyK1BaHNUs CHETOB, BKNAZOB U NOTPebuTenbckux kpeauTtos rpaxaaH AO «PaiddaraeH6aHk»

1. OCHOBHble TePMUHBbI

B HacToswmx «O6Lwmux ycnosusax obcnyxmBaHns cHeTOB, BKNAOOB M noTpebuTtenbcknx kpeautos rpaxaaH AO «PanddanseHbaHk» (oanee —
«Obwue Ycnosua») MCNOMb3ylTCA chnegylolme TEPMUHbI, UMEIOLME OMpeaerieHHOe Huxe 3HadeHwe. TepMuHbl, He onpeaeneHHble, HO
ucnonb3yemble B OOLWMX YCnoBusix, UMEKT 3HaYeHue, yKasaHHoe B «YCMNOBUSAX NpedoCTaBfeHust YCryr C WUCMONb30BaHMEM KaHarnos
anctaHumnoHHoro obenyxusannsa AO «PanddpanseHbaHky (aanee — «Ycnosus JO»).

1.1. AsBTonnatex Ha NOKynKy naeB — BuA [1OCTOSIHHOrO MOpyYeHWs Ha nepeBof CPeAcTB C pybnesoro Tekywero cyeta KnueHTa (3a
ncknoyeHem HakonutenbHoro cyeta) Ha 6aHkoBckumn cueT OO0 «YK PawnddarnseH» ona uenen nokynkm Knnentom naes OTKpbITOrO NaeBoro
MHBECTULMOHHOIO poHaa PbIHOYHBIX PUHAHCOBBLIX MHCTPYMeHTOB «PanddarseH-HakonutenbHbiny nog ynpasneHmem OO0 «YK PanddanseH»
(MpaBuna goBepuTenbLHOrO ynpaBneHns 3apernctpupoBaHbl BaHkom Poccum Ne 5097 ot 08.09.2022) (ganee — OlMNMU® POU «Panddansen-
HakonutenbHbIn») ¢ ykasaHHbIMU KNMeHTOM NepuoanMyYHOCTBI0 U CyMMOK, OpOpMIIEHHbIN B MoBUnbHOM npunoxeHnnt. ABTonnaTex Ha Mokymnky
naeB MOXeT ObITb 0odopMneH npu 3aknoveHnn Knmnentom gorosopa ¢ OO0 «YK PanddainseH», B pamkax kotoporo KnueHT oTkpbiBaeT Jlnueson
cuet?.

1.2.  AstonononHeHue HakonutenbHoro cyeta — BWA [1OCTOSHHOrO nopy4veHus Ha nepesBof cpencts Mexay Cyetamm ogHoro KnueHta c
pybneBsoro TekyLiero cyeta unu brogxeTHoro cyeta Ha pybneBbii HakonuTenbHbIA CYET C yKasaHHbIMU KnMeHTOM NepuoanMyHOCTLIO U CyMMOWN,
0POPMMEHHbI B MOBUMNBHOM NPUIoXeHnmns,

1.3. Astopusauma — B uensx Pasgena 6 «O6cnyxuBaHne CueTa C BO3MOXHOCTbIO ucnonb3oBaHusa Kaptei», Pasgena 7 «[opsgok
npegocTtasnexHns u norawenus Kpegutos ans pacyetos no Onepauusm no KpeanTHowm kapTe» — pa3pelueHue, npegocrasnsemoe baHkom ans
nposegeHus Onepauun no KapTe n BO3HUKatoLlee BCreacTBuMe 3TOro 0ba3aTtenscTBO baHka Mo MCNOMHEHWIo NpeacTaBreHHbIX AOKYMEHTOB,
COCTaBIleHHbIX C ucnonb3oBaHMem KapTbl unu ee Homepa, He noAnexaiwiee oTMeHe. B oTaenbHbIX criydasx, YCTaHOBMEHHbIX MnaTexHbiMu
Cuctemamu, Onepauumm no Kapte moryT coBepliatbesi 6€3 npoBefeHus ABTopusaumun (anee — besaBTopu3auMOHHbIE Onepauun), YTO He
OTMeHSIET He0OX0ANMOCTb 06A3aTENBHOrO NCNonHeHns baHkom NpeacTaBneHHbIX AOKYMEHTOB, COCTaBMNEHHbIX C UCNONb3oBaHNeM KapTbl nnm ee
HOMepa, Npu 3TOM Takue onepauun He Noanexar oTMeHe.

1.4. Appec poctaBKM — agpec, NpedocTaBlieHHbI B nopsigke, yctaHoBneHHoMm O6wmmu Yenosusamu, KnueHtom/Oepxatenem Kaptol B BaHk
AN NoYTOBOM MNWN KypbepcKkon oTnpaBku eMmy KapT Ha maTtepuanbHOM HocuTene /AoKyMeHTOB. AApec OOCTaBkv onpegensietcss no Bblibopy
KnueHta/Oepxatens KapTbl kak agpec perucrtpauum, agpec ¢akTU4eckoro npoXuBaHusi, paboumit agpec, agpec [OCTaBKM MOYTOBOWA
KoppecnoHgeHuuu, ecnn OBLWMMK YCnoBmnsmMmn He NnpegycMoTpeHo uHoe. baHk BnpaBe yCTaHOBUTbL OrpaHMYeHns no agpecam gocrasku Kapt Ha
MaTepuanbHOM HocuTene nNMbo oTka3aTb B MOYTOBOW UIM KypbePCKOW OTnpaBke KapT Ha matepuanbHOM HocuTene Mo onpegenieHHbIM agpecam
6e3 00bACHEHNST NPUYVH.

1.5. AKKpeauTMB — NOKPbITbIN 6e30T3bIBHbIM akkpeauTue B pybnsx P®, oTkpbiBaeMbii BaHkoM Ha ocHoBaHWM 3asiBreHust Ha AKKpeanTuB n
ncnonb3yemMblin KnmeHToM Ans ocyLecTBNEHNs pacyeToB Mo akkpeauTUBY.

1.6. AxktmBauua Kaptbl — nepeBof BbiMyLEeHHON (NepeBbinyLeHHON) baHkoM nnaTtexxHow KapTbl B COCTOSIHME, NPW KOTOPOM Takas KapTa
CTaHOBUTCS 3MEKTPOHHLIM CPEACTBOM MnaTexa M BO3MOXHO €€ Ucrnonb3oBaHue Ans coseplueHus Onepauuit no Kapte®. AkTmBauus KapTbl
OCYLLECTBNAETCA crneayowmmMmm cnocobamu:

— cuctemamu baHka B aBToMaTnyeckoM pexume npu cosgaHum Knunentom MNMNH-koaa k Kapte Ha maTepuanbHOM HOocUTeNe O4HUM U3 Creayowmnx
croco6oB: Ha Caiite BaHka, B Cucteme PanddaiizeH OHnanH®, 8 MobunbHOM npunoxeHunt, a ans BaHKOBCKMX KapT - Takxe Npu CoBepLUEHUN
KnueHtom nepsor Onepaunm no BaHkoBckon kapTe ¢ ucnons3doBanvem NMNH-koaa, nonyyeHHoro B 3anevataHHom MNMUNH-koHBepTe;

— B cnyyae coBepueHus Knnentom/ 3aemwmkom nepeont Onepaumm no KpeanTtHol kapte 6e3 HasHauyeHus NMNH-koaa (gaHHbI cnocob npyMeHnm
Tonbko anst KpeamtHbIx kapT 6e3 MaTepuanbHOro HOCUTENS B Cryyasix HanpaBneHus npeanoxeHuns (odpeptbl) baHka 3aemiuky (MPUMEHMMO
B nepwmog ¢ 13.07.2020 no 31.12.2020).

BaHk ocTaBnsieT 3a coboin npaBo NPeAOCTaBNATb OAUH U3 YKa3aHHbIX CNocoboB AKTUBaUMU KapTbl, NCXOOA U3 TEXHUYECKUX BO3MOXHOCTEN €ero
npeaocTaBneHus.

1.7. AHkeTa
— OMpPOCHbIV NIUCT C NepeYyHeM BOMPOCOB, OTBETLI HA KOTOPbIE NpegocTaBnsaeT KnueHT B yCTaHOBMEHHbIX baHkoM cnyyasx;
— B Uuensax Pasgena 7 «[Mopspok npegocTtaBnenns u norawexus Kpegntos ans pacdeTtoB no Onepaumsm no KpeauwTHom kapTey:

e yTBepxaeHHas BaHkom TunoBas dhopma aHkeTbl Ha Bbinyck KpeauTHoM kapThl, NpeacTaBnstoLein coboit 3asBneHne o NnpefocTaBneHnm
noTpebuTensckoro kpeauTta, 3anonHsemon KnmeHTom ans pacCMOTpeHUst BO3MOXHOCTM nonyyeHust KpeauTa/ 3akntoveHus KpegmuTHoro
aorosopa (npumeHumo anst KpeanTtHbix [JoroBopos, 3akntoveHHbIx ¢ 01.07.2014).

— B uensax Pasaena 8 «Mopsiaok npegocTaBneHns U noratleHnst NoTpebuTenbCKUX KpeauToBy |

e yTBepxaeHHas baHkom Tunosas chopma AOKyMeHTa, 3anoniHseMoro KnumeHTom Ans paccMOTpeHUs BO3MOXHOCTU nonyyeHns Kpeguta
(npymeHnmo ans KpeanTHbix JoroBopoBs, 3akntoyveHHbix Ao 01.07.2014);

e yTBepxaeHHas baHkoMm Tunosas popmMa aHKeTbl Ha MOTPeBUTENbCKMIA KpeauT, NpeacTaBnsiolen cobol 3assrneHne o NpefocTaBneHnn
noTpebuTenLckoro Kpeauta, 3anonHseMon KnueHToM Ans paccMOTPEeHUs BO3MOXHOCTM nomydveruss Kpeauta (npumeHumo Aans
KpeautHbix [JoroBopos, 3akntoyeHHbIx ¢ 01.07.2014).

1.8. AyTeHTUdMKALMOHHbIE AaHHbIe — naponb (B TOM 4Yucre rpaduyecknin naponb), oTnevaTok nanbua Oepxatens Kaptol/ Bnagenbua
LindpoBoro cueTta, UMdpPOBO KOA, a Takke Apyrne AaHHble, KOTopble MOryT ObITb ncnonb3oBaHbl [epxaTtenem Kaptel/ Bnagensuem Lindposoro
cuyeTa gna goctyna k MobunbHomy yctponctey/Hocumomy ycTponctey (pasbnokupoBku MobunbHoro yctponctea/Hocumoro yctpowctea) n/vnm
coBeplueHns beckoHTakTHbIX onepaunin. AyTeHTUMDUKALMOHHbIE AaHHbIE ABNSATCA aHanoroMm cobcTBeHHopy4YHou noanvcu Oepxatens Kaptol/
Bnagenbua Lindposoro cueTa.

1.9. AO «HCNK» — AkumoHepHoe o0uwlecTBO «HaumoHanbHasi cuctema nnaTexHblX KapT», ABMSOWEECA ONepauMOHHBIM U MNaTEXHbIM
KMUPUHIOBBIM LieHTpoM «CurcTembl BbICTpbIX NnaTexei» baHka Poccumn n obpabaTeiBatoliee onepaumm no Kaptam BHyTpu PO.

1.10. bBasa paHHbIx BaHka Poccum — 6a3a gaHHbIX 0 nepeBodax, oTeevatowmx npusHakam OBCK, a Takke o nepeBogax, no kotopbim oT MB[}
P® nony4yeHbl cBeAeHUsI O NPOTUBOMNPAaBHbIX AEWCTBUSX.

1 Ycnyra npefocTaBnsieTcs No Mepe TEXHUYECKOW peanvsaLmu.

2 MapkeTuHroBoe HamMeHoBaHne B MoBUnbHOM NPUIoXeHUM - « IHBECTKOMMUITKa».
3 Ycnyra npegocTaBrnsietcs Mo Mepe TEXHUYECKOo peanuaaumu.

4TpumeHsieTcs ¢ yyeToM nonoxeHui nn.1.12, 1.77 O6ux Ycnosuii.

5Ycnyra npenocTaBnseTcs No Mepe TEXHUYECKOI peanusaumu.
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1.11. BaHk — AkunoHepHoe obLecTBo «PanddanseHbaHk», a Takke, B MPUMEHMMON YacTu, MHOE N0, KOTOpOoMY BaHk ycTynun csou npasa no
HoroBopy (B TOM uucne, no KpegmtHoMy Aorosopy).

1.12. BaHKoBcKasi KapTa — BbinyLleHHass baHkoM Nno JoroBopy nnaTexHas kapTa Ha MaTepuanbHOM HOCUTENE CO BCTPOEHHBIM B HEE YMMOM
(MuKponpoLeccopom), B TOM YUCHie, NaTexHas kapTa, BbiNyLeHHast B opmate naTexHoro cTukepa, unu nnaTtexHas kapta 6e3 matepuanbHoro
HoCUTEenNs, ABNALWMECS CPEACTBOM Al COCTaBIIeHUst PacnopshkeHWin 1 UHBIX JOKYMEHTOB, Noanexalumx onnare 3a cyeT KnueHTa. baHkoBckast
kapTa 6e3 MaTepuanbHOro HOCUTENS UMEET CreyoLLNe OCHOBHbIE 0COBEHHOCTH:

— [0 MoMeHTa co3panus Liudpooit kapTel BaHkoBckas kapTa 6e3 mMaTepuanbHOro Hocutenst MoXeT ObiTb MCMONb3oBaHa TOMbKO ANS
onepauun ¢ NCNonbL3oBaHNEM pekBu3nToB baHkoBckon kapTel B Cucteme n B cetn MHTepHeT. C MomeHTa co3gaHus Lindposon kapTbl
BaHkoBckas kapTa 6e3 MaTepuanbHOro HocuTenst MoXeT ObITb MCNONb30BaHa Ansa NpoBeAeHUsA BbeCKOHTaKTHbIX onepaLuii;

- nonoxeHuns O6wmx Ycnosun, NnpUMeHUMbIE K BaHkoBckum KapTam Ha matepuarnibHOM HocuTene, He NPUMEHATCA K BaHkoBcknm KapTam
be3 MaTtepuaribHoro HocuTtens, ecnm NHoe NPpAMo He yKa3aHOo B Obwunx Ycnosusix;

—  BbaHkoBckas kapTa 6e3 maTepranbHOro HocUTeNs He MOXeT ObiTb NepeBbInyLLeHa, 3a UCKIOYEHNEM cryyaeB, YCTaHOBMEHHbIX Obwmmm
Ycnosusmu;

—  BbaHkoBckas kapTa 6e3 MaTepuansHoOro Hocutens He TpebyeT AkTMBaLMK,
TaKke UHble 0COBEeHHOCTK, yKa3aHHble B ObLmx YcnoBusx.

1.13. bBaHkKk No yMOn4aHUIO — KpeauTHasa opraHv3auusi, B KOTOPOW Y Mony4vatens OeHEeXHbIX CPeACcTB OTKPbIT OAHKOBCKUI CYET U KOTOPYHO OH
BblGparn B ka4yecTBe OCHOBHOM A5 NOMyYeHUsi NepeBOA0B AeHeXHbIX CPEACTB C Ucrorb3oBaHnem Cepauca BbICTpbIX NnaTexen. [ocne yctaHoBKU
nonyyaTtenem OeHexHblx cpeacTB baHka no ymonyaHuio ero 3ameHa BO3MOXHA TOMbKO MyTEM YCTaHOBKM HoBoro BaHka no ymonyaHuio
(oTmeHa/6nokmpoBka ycTaHOBK/M BaHka no ymonyaHuio He NPOM3BOANTCS).

1.14. bBbeckoHTakTHan BaHkoBckas kapta /| BeckoHTakTHas KpeauTHasa kapra / BeckoHTakTHaa Kapta — BaHkoBckas kapTa / KpeguTtHast
kapTa / KapTa MnatexHon Cuctembl Mastercard International/ Visa International/ MUP ¢ BO3MOXHOCTbI0 6ECKOHTAKTHOM OnnaTbl TOBapoB/ycnyré u
coBepLUeHUsl onepaumii B GaHkoMaTax Nno GeCKOHTAKTHOM TeXHOmMormm’.

1.15. bBeckoHTakTHble onepauun — Onepauun no KapTte mnu onepaumm no LindpoBomy cyeTy, OCyLleCTBMASiEMblE C WUCMOSb30BaHWEM
BeckoHTakTHon KapTbl / Liudpposon KapTtbl / LindbpoBoro cyeta n 6€CKOHTAKTHOrO CYMTBLIBAIOLLEro NAaTexHoro ycrponctea, unn Onepaumm no
KapTe, ocyuectBnsiemble ¢ ucnosnb3oBaHveM Lincdpposon KapTbl B MOOGUMNBbHBIX MPUNOXEHUSAX BeO-caiToB, NOAOEPKMBAOWMX Oonnaty vepes
LindpoBoii nnaTexHbIi CEpBUC U yCTaHOBMNEHHbLIX HA MobunbHOM ycTpoincTBe/Hocumom ycTpoiicTee. B cnyyae ncnonb3oBanus Lindposoro cyeta
B Ludpposom nnarexxHom cepsuce CBlNan BeckoHTakTHblE onepaumy OCyLLEeCTBNATCA NOCPEACTBOM MCNONb30oBaHusA LindppoBoro nnatexHoro
cepuca CBlla nMbo  nytem pacnosHaBaHus QR-koga npu nomolwim kamepbl MoburbHOro yctpownctBa (B TOM 4yucre, Ha Beb-canTax,
noaaepKuBaroLLmx pacnosHaHne QR — koga).

1.16. BeHeduumnapHbIn Bnagenew - Gunsmyeckoe NnLo, KOTOPoe MMeET BO3MOXHOCTb KOHTPONMpoBaThb Aenctenst KnueHta. beHeduuymnapHbim
BnagenbueMm KnueHTa npusHaetcst cam KnuneHT, 3a UCKMHOYEHMEM ClyyaeB, €CMM UMEKTCS OCHOBaHWA nonaraTb, 4To BeHeduumapHbim
BnagenbLeM SBNSeTCst nHoe hm3nyeckoe NnLo, MMeroLLLee BO3MOXHOCTb KOHTPONMpoBaTh AencTansa KnveHTa.

1.17. BnokuMpoBKa AeHer — BpeMeHHoe orpaHuyeHve npasa KnneHta npegoctasnsaTe PacnopsbkeHns k CueTy cnocobamm, onpeaeneHHbIMM M.
5.14 O6wmx Ycnosuin, kotopoe KnueHT MoXeT npn HeobxoaAMMOCT MHULMMPOBAaTL B COOTBETCTBUM C YKa3daHHbIM NyHKTOM O6LmX YCcnosuii.

1.18. bBbnokupoBka Kaptbl (BnokupoBka KpeautHoin kapTbl, BnoknpoBka BaHKOBCKOM KapTbl) — MPUOCTAHOBIIEHNE UMW MNpeKpalleHne
ncnonb3oBaHus KapTbl Ans coBepLUeHNs onepauuii (BKNoYasi Takoe NpuocTaHoBIEHWE / NpekpalleHme, KOTopoe BreyeT 3a cobon nabsAtue Kap bl
(npymeHnmMo Ana KapT Ha mMaTepuanbHOM HOcuTene) Mpu MNonbiTke ee UCMONb30BaHUs), KOTOpoe MOXeT NPou3BOAMTbCA BaHkom B cnyvasx,
npegycMoTpeHHbIX O6WwmMn Ycnosmamuy. [ns HeaKTUBUPOBAHHbIX MiaTeXHbIX kKapT BrokupoBka KapTbl 03Ha4aeT nepeBog NiaTexHon kapTbl B
COCTOsIHME, Korga AkTuBauns KapTbl HEBO3MOXHa.

1.19. bBrogxeTHas Bbinnara — nobas 13 BeiNnaT 3a cHeT CpeacTB OroaKeToB BrooKeTHON cnuctembl Poccuiickon deaepaumm, ykasaHHbIX B Y.4.
5.51 5.6 c1. 30.5 PepepanbHoro 3akoHa oT 27.06.2011 Ne 161-93 «O HaumoHanbHom NnaTexHon cuctemey», B pacnopsiKeHUn o NepeBoe KOTOpo
B pekBuante 110 «Koa Bbinnatbi» ykazaHo 3HadeHue «1». Ha CueT BrogpkeTHasn Bbinnata MoXeT ObiTb 3a4McrieHa Tonbko ecnu 3To a) Cuyer, K
KoTopomy BbinylleHa Kapta MUP u He BbinyweHbl KapTel NnatexxHon Cuctembl Mastercard International/ Visa International unu 6) BrogxeTHbIn
cyeT nnu B) HakonutenbHbIn cHeT unm r) CyeT, K KOTOPOMY He BbinyLLeHa kakas-nnmbo Kapta nnv BeinyLueHHas k Cyety KapTa MNnatexHol Cuctemsl
Mastercard International/ Visa International 3a6nokuposaHa baHkom B cooTBeTCTBMM C N. 6.10 B CBA3M C NONy4YEHMEM MHOPMALIMK O BBEAEHUMN B
oTHoweHun KnueHTa npoueayp 6aHkpoTcTBa.

1.20. bBrogxeTHbIN cuyeT — Bua CuyeTa (TeKyLlero cyeta) C 0COObIM PEXUMOM, K KOTOPOMY MOXET ObITb BbinyLleHa Tonbko Kapta MUP. KnneHT
BMpaBe MCMOMb30BaTb AAHHBIN TEKYLLUIA cHeT Ansa pacyeToB ¢ nomolbio Kaptel MUP (B cnyyae, ecnu k Hemy BbinyweHa Kapta MUP) unn kak
Tekywmii cyeT 6e3 KapThbl (B cnydae, ecrim K Hemy He BeinyLieHa Kapta MUP).

1.21. BanwTa pacyeToB — BantoTa pacyeTtoB mexay baHkom n MnatexHon Cucremon. NHdopmaumio o Baniote pacyeToB MOXHO YTOYHUTD,
obpaTuBLUMCL B KOHTaKTHbIV LEHTP.

1.22. BupTtyanbHbii 06pa3 KapTbl — 3MEKTPOHHOE M3o0paxeHne LindpoBon kapTbl, ycTaHoBneHHoe B MobunbHoM ycTponcTtee/Hocrmom
yCTpOMNCTBE.

1.23. Bknap — cpouHbIi BKNag B pyonax PO w/unu vHocTpaHHoW BantoTe, pasmelleHHbln KnueHtom/ero [JoBepeHHbIM nuuom B baHke Ha
YCINOBUSAX, NPeaycMOTPEHHbIX B [loroBope Bknaja.

1.24. Bnapeneuy Llnudposoro cyeta — KnmeHT, Ha nMsi KOTOPOro oTKpbIT CYeT, KOTOPbIN XO4ET 3aperncTpupoBaTb Unu 3apeructpuposan Cyet
B kavecTtBe Lindpposoro cuera.

1.25. BblrononpuoﬁpeTaTenb — Jnuo, He y4acTBywLlee B npoBegeHun onepaunn, K Bblroae KOToporo ,D,eI7ICTByeT KnveHT, B TOM uncrie Ha
OCHOBaHMK areHTCKoro goroesopa, Aoroesopa nopyvYeHusd, KoMmmccnun n goBepuTenbHOro ynpaesneHud, npu nposeaeHun onepau,vu7| C OEeHEeXHbIMU
cpeagcreamMm U UHbIM UMY LLLECTBOM.

1.26. Bbinucka no KpeautHow kapTe — Bbinucka no CyeTy, k KOTOPOMy BbinyLueHa KpeanTHas kapTa, dopmupyemasi 6ecnnatHo baHkom ansi
kaxxgoro OT4YeTHOro nepwoga, cofepxallas pasmep U CPOKM BHeceHns MuHumanbHoro nnatexa, mHdopmaumio o6 Onepaumsx no Cuety/
Onepauusx no KpeamTHom kapTe (ecnu npyMeHMMo), 4OCTYNHOM bGanaHce KpeauTHbIX CpeacTB (Ha AaTy hopMUMpPOBaHMSA BbIMUCKK), @ TaKKe UHble
cBefaeHus, oTHocswmecs k KpeautHon kapTe. Beinvcka no KpeautHoi kapTe BkntoyaeT B cebs nHdopmaumio 06 Onepaumsix no Cuety/ Onepaumsix
no KpeautHon kapTe nNpu n3rotoBreHnn BeIMUCKN Ha BymaxHom HocuTene. Mpu HanpaeneHuy Beinucku no KpeamTHoW kapTe B 3NEKTPOHHOM BUAe
Ha agpec aneKkTPoHHOM noyTbl KnueHTta, uHdopmaums 06 Onepaumsax no Cyety/Onepaumsax no KpeaumTHom kapTe He BKIOYAETCst B BbINUCKY W
poctynHa KnveHTy no ccbinke Ha Cuctemy, ykasaHHOW B BbINUCKE.

8 Hanuuune Ha KapTe norotuna 6eckOHTaKTHOW OnnaTthl ykasbliBaeT Ha BO3MOXHOCTb GECKOHTAKTHOM OMnnaTthbl TOBApOB 1 yChyr.
7 Ycnyra npeocTaBnsieTcs Mo Mepe TEXHUYECKO peanuaawmu.
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1.27. Bbinucka no C4eTy — JOKYMEHT, B KOTOPOM OTpaxaroTcs AaHHble 06 Onepauusix no CyeTy, B TOM uncne gaHHble 06 Onepaumsix no Kapre,
COBEPLLEHHBIX C UCMOSIb30BaHMEM Beex KapT, BbinyLUeHHbIX K CyeTy.

1.28. Tpadmk noraweHus — rpadmk NnaTexen, B KOTOPOM yKasblBalOTCs pasMmepsl 1 [laTbl ocylecTBrneHns Exemecaunblx nnaTtexen. padumk
norawleHnss HOCUT UCKMIoYNTENBHO MHAOPMAaLMOHHBIN XapakTep W npegoctasnsetca 3aemwumky npu nogadve B baHk 3assnenus Ha Kpegut/
nognucaHuv NHamemnayanbeHbIX YCNOBWUIA, @ Takke B UHBIX Criyyasx, ycTaHoBreHHbIX KpeamTHelM [JoroBopom.

1.29. [Oara Bbinucku no KpeautHon kapte — gata pacyeta 3agormKeHHOCTM NbroTHOro nepuoga, MuHnmansHoro nnarexa no KpeauTtHow
kapTe. baHk cooblaeTt Knuenty nepsyto aty Beinucku no KpeautHoi kapte B popme CMC-coobLueHuns, Hanpaensiemoro Ha KOHTaKTHbI HoMep
MobunebHoro TenedoHa 3aemwumka. O nocnegytowmx Jatax Beinuckn no KpeautHow kapte baHk MHopMupyeT 3aemLumka no 3neKTPOHHOW noyte
n/ vnn nocpeacteom Cuctembl. Ecnn [Jata Beinuckn no KpegutHowm kapTe NpUXOAMTCS Ha OeHb, He ansaowmnca Pabounm gHem, 1o JaTon
Bbinnckn no KpegutHowm KkapTe cuuTaeTcs Onvkanwuni cnegylowmi 3a Hum Paboumn geHb. VickniodeHue COCTaBnswT cryvyaw, Korga ang
ocyliecTBneHus pacyetos no KpeamtHow kapTe MNnaTexHon cuctemor yctaHaBnuBaeTcs gata, He asnswowasca Pabounm gHem. B aTmx cnydasx
no ycnosusM o6s13aTenbCTBa OHO AOMKHO ObITb UCMONHEHO B YKa3aHHbIM CpokK, 1 [aton Beinucku no KpeanTHom kapTe sABRsSieTCs yCTaHOBIEHH as
lMnaTexHon cuctemon gata Ans ocyLlecTBneHms pacyetoB no KpegutHon kapre.

1.30. [Oarta okoH4aHus Mognucku — 1) npu oTknmoveHun MNoanuckn no HMUMaTnee KnueHta unm npm nameHeHnn snga Mognucku cornacHo n.
12.4.2 O6wmx Ycnosui — Takon oaTtomn ABnsieTca nocnegHnii aeHb onnadeHHoro MNepuoaa Moanucku 2) npu oTkntodeHun Moannckn no nHiumatmee
BbaHka — aTon gaTon ABNAETCHA AeHb ee OTKIIYEHUs, a Npu oTKMYeHun Moanmckm B CBA3NM € NpekpalleHneM ee npefoctaBneHna baHkom —
nocnegHun geHb onnaveHHoro MNepuopa Mognucku.

1.31. [Hara ocyuwecTBneHus ExemecsayHoro nnarexa:
— nocneaHwn aeHb kaxgoro NpoueHTHOro nepuoaa - Ansa Bcex ExxemecayHbix nnatexen, kpome nepsoro ExxemecayHoro nnatexa;

— KaneHgapHaa p[ata, yka3aHHada B 3asBneHun Ha er,D,VIT/VlHﬂ,VIBM,D,yaJ'IbeIX ycnoBmax - AnAa nepeBoro ExemecsiyHoro nnarexa (D,aTa
OocCyLlecTBieHUsA nepsoro ExxemecsayHoro nnaTex(a).

1.32. [Oara npepocTtaBneHusa Kpeauta

— B uensax Paspgena 7 «[Mopsinok npegoctaBneHust u norawenus KpegutoB anst pacyetoB no Onepauusm no KpeauTHow kapTe» — gaTa,
nonyyeHnss baHkom pacyeTHOro AOKyMeHTa, npeAbsaBneHHoro Kk CyeTy 3aemLumka, UM 3MeKTPOHHBIX AaHHbIX, NOCTynawwmx 13 MNnaTexHon
Cuctembl 1 6aHkomaToB baHka.

— B uensx Pasgena 8 «[Mopsigok npegoctaBneHus n noraweHnst MNotpedbutenbckmx kpeantoe» — aaTa 3adncnerHus Kpeguta Ha CueT, koTopas
onpegenseTcs ¢ ydyetom lNepuoaa oxnaxaeHus (ecrnvm npuMeHnmo).

1.33. [HOepxarenb KapTbl — KnueHt/OoBepeHHoe nuuo/PebeHok, Ha nMs KOTOPOro B Nopsiake, ycTaHoBrneHHoM ObLwmumn YcnoBusiMu, BeinyLleHa
Kapta (OcHoBHas KapTa/[JononHutenesHas Kapta).

Beinyck KapTbl Ha nms [JoBEPEHHOro nuua BO3MOXEH MpW yCnoBuM Hanuuusa B baHke JOBEpPEHHOCTM Ha coBeplueHue onepaumin no Cyety, K
KOTOpoMy BblnyckaeTcsa KapTa, nnuv 3aknoveHus cornallieHms o HageneHum nosiHoOMoYnsMU, CPOK AeNCTBUS KOTOPbIX COCTaBMSET HE MeHee Cpoka
nencteus Bbinyckaemon KapTbl.

PebeHok ¢ nomoLbio BaHKOBCKOW KapTbl, BbIMYLLEHHON Ha €ro MMsi, MOXEeT pacnopsikaTbCsl AeHEeXHbIMU cpecTBaMu, NPeAOCTaBIEHHbIMU eMY
KrnneHTom, SIBNAOLWMMCS €ro 3akoHHbIM npefcTaBuTenem, Ansi cBobogHoro pacrnopshkeHusi. Pasmep cpeacTB, npegocTaBreHHbix PebeHky
KnueHTtom ans cBOGOAHOrO pacnopshkeHWsl, NpU3HaeTCsl paBHbIM NUMUTY (NUMUTaM), yCTaHOBMEHHOMY (-biM) Mo Takon BaHkoBckoW kapTe,
KOTOpPbIN(-ble) KNneHT MOXeT B no6o MOMEHT M3MEHWUTbL B COOTBETCTBUM C M.N. 6.3.6, 0 O6LMX YCcrnoBuii.

PebGeHok C nomoLwbl BbiNyweHHoW emy [ononHutensHo KpeauTHOM KapTbl MOXET pacnopsikaTbCA [OEHEXHbIMU  CpeacTBaMMu,
npepocTaBneHHbIMU eMy KrMeHToM, SBNSIWUMCS ero 3akOHHbIM npefcTaBuTenem, Ans cBoO6OAHOro pacrnopspkeHus, B TOM 4ucre 3a cyeT
npepoctasnsemoro baHkom Kpeguta. Pasmep cpeacts, npegoctaBneHHbIx PebeHky KnueHToM Ans cBoBoOHOro pacnopshkeHus, npusHaeTcs
paBHbIM NMMUTY (NMMMuTam) KpeautHoi kapTbl KnueHTa, K kKoTopow ocdopmneHa JdononHutensHas KpeauTHas kapTta Ha ums PebeHka.

1.34. [OucnyT — cnop, CBsi3aHHbLIN C CoBeplUeHneM nepeBoda B pamkax Cepsuca BbICTpbIX MnaTexen nMbo ¢ 0TKa3oMm OT Takoro nepesofa,
Bkntovass OBCK, Bo3HMKalOLWMIN MO TakoMy nepeBogy ¢ yyactvem KnvenTa.

1.35. [loBepeHHOCTb — NUCbMEHHOE YMNonHomouve, BbiaaHHoe KnueHTom [JoBepeHHOMY Nnuvuy Ans NpefcTaBuTenscTBa neped BaHnkom (Mnu
NoGbLIMY TPETBUMM NULAMUN) U COBEPLUEHUS AENCTBUI OT UMEHU U MO NopyYeHuo KnuexTa.

1.36. [doBepeHHOE NULIO — NOMHOCTbLIO AEeCnocobHOe CoBepLUEHHONEeTHee N0, KOTOPOe Ha OCHOBaHWUU BblgaHHOW KnueHTom [JoBepeHHOCTM
WINN Ha OCHOBAHMW 3aKIoYeHHOro mexay KnueHtom n BaHkom cornawieHvst o HagerneHun nonHOMOoYUsSIMU, NpeaycMoTpeHHoro Ycnosusimu OO,
MMEET NpaBo CoBepLUaTb AEWACTBUSA OT UMEHM U MO nopyyeHuto KnueHTa. B oTaenbHbIX cnyyasix, onpegeneHHbix Ycenosuamm OO, cornaileHne o
HageneHuy NoOTHOMOYMAMM BCTyNaeT B CMNY NpW YCNoBuK 3akniodeHuns JlosepeHHbIM nuuom forosopa O ¢ baHkom.

1.37. [OoroBop — gorosop nmMbo nNpu COBMECTHOM YrNOMMHAHWMM OOrOBOpPblI 06 OkaszaHUM COOTBETCTBYHOLLEN(MX) BAHKOBCKOM(MX) MU MHOM(bIX)
ycnyru (yenyr), npegycMoTpeHHot(bix) n. 2.1 O6wmx Ycnosuii.

1.38. [doroBop 6aHKOBCKOro cyeTa (AOroBop Ha OTKpPbITUE TEKyLUero cYeTa/4oroBop Ha OTKPbITUE TeKYLLuero c4yeta ¢ BO3MOXHOCTbIO
ncnonb3oBaHUs 6aHKOBCKOM KapTbl) — CMEeLUaHHbIN JOroBOp, BKM4Yakwmi B cebst anemMeHTbl foroBopa 6aHKOBCKOro cyeTa u goroeopa o6
MCMONb30BaHUM 3NEKTPOHHONO CPEACTBA NaTexa, B COOTBETCTBUM C KOTOPbIM KNMeHTY OTKpbIBaeTCs TeKyLLmii cHeT B baHke, a Takke MOXeT ObITb
BbinyLeHa baHkoBckas kapTa, ecnu ycrnosusmm [JoroBopa npeaycMoTpeHa BO3MOXHOCTb Bbinycka BaHKOBCKOM KapThbl.

1.39. [AoroBop Bknapa — norosop 6aHKOBCKOro BKnaga, B paMkax koToporo baHk nprHMmMaeT noctynumBLuyto oT KnneHTa (Bknaguvka) eHeXHYo
cymmy (Bknagd), v 06513yeTcst BO3BpaTUTb €My CYMMY BKNafa W BbINMaTUTb MPOLEHTbl HA Hee Ha yCrnoBUSX U B MOPsSAKe, NPedyCMOTPEHHbIX
[OroBOPOM.

1.40. [OoroBop CouuanbHOro cuyeta — JOroBOP COLManbHOro GaHKOBCKOrO cyeTa, 3akfovaeMblil B 3NEKTPOHHOW hopMe C MUCMonb3oBaHUEM
EnuHoro noptana, B pamkax koToporo BaHk oTkpbiBaeT KnueHTy, cooTBeTcTByloWweMy TpeboBaHWAM, YyCTaHOBMEHHbIM B Tapudax no
CoumanbHomy cyeTy (pa3meluatotca Ha Cante baHka https://www.raiffeisen.ru/tariffs/), CoumanbHbIi cHET C BO3MOXHOCTbIO BbiMycka k Hemy KapTbl
«MUP».

1.41. OononHutenbHasa Kapta ([lononHutenbHas BaHkoBckas kapta, lononHutenbHaa KpeautHas kapTa) — BTOpas u nocregyoLwime
KapTbl, BbiNyLLeHHblE kK ogHOMY CueTy. [lononHutensHas KapTa MoxeT 6bITb BbinyweHa Ha ums KnueHTa, ero [loBepeHHoro nuua, PebeHrka. bBaHk
Bnpase YCTaHOBUTb OFPaHNYEHNs Ha TUM U KaTeropuio [lononHuTenbHbIX KapT, KoTopble MOryT BbiTh BbiNyLEeHb! K CYeTy.

Beinyck JononHutensHon KapTel Ha uMsi loBepeHHOro nuua BO3MOXEH NpU YCNoBuKU Hanmuus B baHke [loBepeHHOCTU Ha CoBepLUEHNE onepaumi
no CueTy, kK KOTOPOMY BbinyckaeTcs [lononHuTenbHas KapTta, unu 3akntoveHus cornalleHnst 0 HageneHun NofIHOMOYNAMU, CPOK AENCTBUSI KOTOPbIX
COCTaBNsAET HE MeHee Cpoka AeNCTBUSA Bbinyckaemon JononHutensHon KapTol.

PebeHok ¢ nomouwpto [lononHuTensHon BaHkoBckomn KapThbl, BbIHyLLleHHOVI Ha ero mma, MOXeT pacnopaxXaTtbCA AeHeXHbIMWU cpencTtBamMu,
npegocTtaBneHHbIMU  eMy KnvneHToM, sBRSOWMMCA €ro 3aKOHHbIM npeacrasutenem, aOnda cBoboaHoro pacnopsaXeHus. Pasmep cpencTs,
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npepocTtasneHHbix Peberky KnueHTom anst cBobogHOro pacnopsikeHus, NpUM3HaAeTcs paBHbIM MMMUTY (MUMUTaM), YCTAHOBMEHHOMY (-biM) MO
HononHutensHon BaHkoBckoW kapTe, KOTOPbIN(-ble) KnueHT MoxeT B no6oi MOMEHT U3MEHUTL B COOTBETCTBUM C .M. 6.3.6, 0 O6wnx Ycnosui.

PebeHok ¢c nomoulblo, BbinMylweHHoONn emy [ononHuTenbHon KpeauTHOM KapTbl MOXET pacnopsikaTbCid AeHEXHbIMW CpeacTBamMu,
npeaocTaBneHHbiMM emy KnveHToM, SBRSIOWMMCA ero 3akOHHbIM npeacTtaBuTenem, Ansi cBoO6OAHOro pacnopsbkeHusi, B TOM Yucrne 3a cyet
npepoctasnsemoro baHkom Kpeauta. Pasvep cpeacts, npegoctaBneHHbIx PebeHky KnueHTom ansi cBo6oaHOro pacnopsikeHusl, Nnpu3HaeTcs
paBHbIM MUMUTY (MMMUTaM), yCTaHOBNEHHOMY (-biM) Mo [lononHuTensHon KpeanTHow kapTe.

1.42. LocTynHbIN 6anaHc — OCTaTOK AeHEXHbIX CPEACTB, HAaXOAALLMACS B pacnopsikeHun KnmeHTa (40CTaTouHOCTb OEHEXHbIX CPEACTB), T.€.
3TO CyMMa [eHeXHbIX CpeacTB, AOCTYMHas B ONpeAereHHbIn MOMEHT BpemeHu Ans coBeplueHns Onepauum no CueTy (BKM4Yas UCNOMHEHUE
Pacnopsikenuin) nnn no Kapte (npy ee Hannuum). JocTynHein 6anaHc onpegensieTcs UCXo4sa M3 ocTaTka AeHEeXHbIX CPeACTB, HaxoasAWwmxes Ha
CueTte/baHkoBCKOW kapTe (Mpv ee Hanu4dmmn)/pa3amepa gocTynHoro octatka KpegutHoro numuta no KpeamTtHon kapTe n MNonoxutensHoro 6anaHca
no Cyety, kK KOTOpoMy BbinyLleHa KpeanTHasa KapTa, Ha Hayarno TEKyLLero AHs, 1 ¢ y4eTOM CyMM:

- AEHEeXHbIX CPeAcCTB, cnucaHHblix co Cuyeta KnueHta-nnatenblimka 1 3auncneHHbix Ha CuyeT KnueHTa-nnaTtenbwuka 40 Havyana onpegeneHus
[OCTaTOMHOCTU AeHEXHbIX CpeAcTB Ha CyeTe;

- HanWYHbIX OEHEeXHbIX CPeAcTs, BblAaHHbIX co CuyeTa KnueHTa-nnatenblumka M 3aducrieHHblX Ha CuyeT KnueHTa-nnaTenbliyka OO Havana
onpegeneHns AoCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe;

- CyMM paHee coBepLueHHbIx Onepauuni no baHkoBckon kapTe/KpeautHon kapTte (Mpu ee Hanmumm), 3abnokMpoBaHHbIX Ha CueTe;

- OEHEeXHbIX cpeacTs, NpeaycMoTpeHHbIX M. 3.7 O6wmx Ycnosui.

[na uenew ncnonHeHusa PacnopsikeHuii us [loctynHoro 6anaHca NOMMMO yKasaHHbIX Bbllle CYyMM TakkKe UCKMNoYaloTcs:

- CYyMMbl OEHEXHbIX CPEACTB, Nnoanexalumx cnucaHuio co Cueta KnneHta-nnarenblumka Ha OCHOBaHUM PacnopsikeHWin, NPUHATBIX K UCMOSNTHEHWIO
1 He UCNOMHEHHbIX A0 HaYana onpeaeneHus AOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CyeTe;

- CyMMbI, NpegycmMoTpeHHble n.n. 3.7, 5.9.8, 6.1.8, a Takke MHbIMK NonoxeHnsmm O6LMX YcrnoBun.

OoctynHbii 6anaHc anst uenen MocTosiHHBIX nopyyveHun, odopmneHHbix Kk CueTy Bknaga, onpegensietcs kak pasmep Bknaga 3a BblueToMm
MUHUManbHOW cyMmmbl Bknaga, ecnv nHoe He npegycmoTtpeHo Tapudammn cooTBeTcTByoWwero Bknaga.

1.43. ExemecsiuHbi Jlumut no Kaprte — npepenbHas cymMMa AeHEeXHbIX CPeacTB, AocTynHasa [epxaTtento Kaptbl, paccunTbiBaemMas Kak
npou3eegeHne gHeeHoro Jlumuta no Kapte, yctaHoBneHHoro Tapudamu, n oCTaBLUErOCA KONMYeCcTBa KaneHO4apHbIX AHEeW A0 KoHua Mecsua, B
KOTOPOM KnMeHTOM yCTaHOBMEH Takon NMMMUT B cooTBeTCTBUM ¢ O6LmMKn YcrnoBmamun, BKIKOYasa AeHb YCTaHOBNeHns ExxemecsayHoro JinmuTa no
KapTe®. ExxemecsauHbin liumuT no KapTe yctaHaBnvBaeTcs Ans coBeplueHus Bcex Buaos Onepauuin no Kapte. Pasmep ExxemecsauHoro Jlumura no
KapTe BkntoyaeT B cebsi pa3amep exeMecaqyHoro JIMmMmnta CHATUSA Hanu4HbIX.

1.44. ExeMecAYHbI NNaTex — Nepmoamyecky ynnaympaemas 3aemMLmkom CymMmMa, BKoYvaoLwas CyMMy OCHOBHOTO Aofra U/unv npoLeHToB 3a
none3oBaHve KpeauTtom. Pasmep ExemecauHbix nnatexen u NepuoauvHOCTb MX YNnaTtbl onpeaenseTca B Nopsake, ykasaHHOM B pasfene 8
«[Mopsgok NpegocTaBneHns 1 norawweHns noTpedbuTensckmux kpeamtos» OBLWMX YcnoBui.

1.45. 3apomkeHHocTb Ha [laty Brinucku no KpeautHomn kapte (3agomkeHHOCTb NIbFOTHOrO nepuoaa) — 3a40/KEHHOCTb, BO3HUKLLASA A0
OKOHYaHus1 OnepauunoHHoro AHs [aTbl Bbinvcku no KpeawTHol kapTe Tekyllero kaneHgapHoOro mecsila v 3adukcupoBaHHas B Bbinvcke no
KpeaowuTtHol kapTe. B Hee BknovaeTcs:

- HeonnayeHHasi CcyMMa OCHOBHOIO 4OMra, BO3HUKLLIEro paHee OT4eTHOro nepunoaa (3a UCKnioYeHMeM CyMMbl MPOCPOYEHHOTO OCHOBHOTO Josra),
- MPOCPOYEHHbI OCHOBHOW A0S,
- MPOCPOYEHHbIE NMPOLEHTHI,

- HeonnayeHHasi CyMMa OCHOBHOrO fomnra, Bo3Hukwero B OTYeTHOM nepuofe (BKMOYAs eXeMEeCsYHbI nnaTtex no ycnyre «HanuyHble ¢
KpeamTkny),

- CyMMa MpOLEHTOB, HaYMCNEHHbIX B OTYETHOM nepuose,

- MNepepacxon KpeanTtHoro numnra;

- 3a[0mMKeHHOCTb MO onnaTe rocy4apCTBEHHON MOLUMUHbI;

- HeycCToWkKa 3a HEVMCNOMHEHNE UMW HEHaANEeXallee NCNoMNHeHne 06a3aTenbCTB NO BO3BPaTy 3a40MKEHHOCTH.

1.46. 3aemwuk — du3nyeckoe nuLo, 3aknodmellee ¢ baHkom KpeauTHeii JoroBop n koTopomy 6bin npegoctasneH Kpeaut. Ona KpeauTHbix
HoroBopos, 3akntoveHHbIX 4o 01.07.2014, TepmuH «KnmeHT» paBHO3HaYeH TEPMUHY « 3aEMLLMKY.

1.47. 3akoH Ne 230-®3 — depepanbHbii 3akoH 0T 03.07.2016 Ne 230-P3 «O 3awwmte npaB M 3aKOHHbIX UHTEPECOB (OU3NYECKUX ML, NpU
OCYLLECTBMNEHUN [EeATEeNbHOCTU MO BO3BPATy MPOCPOYEHHOW 3a[0MKEHHOCTM UM O BHECeHMUM usMeHeHun B PepepanbHbilt 3akoH “O
MUKPOUHAHCOBOW AeATENBHOCTM U MUKPOUHAHCOBBLIX OpraHn3aumnsax”.

1.48. 3akoH Ne 353-®3 - PenepanbHbivi 3akoH oT 21.12.2013 Ne 353-93 «O noTtpebutensckoM KkpeguTe (3anme)».

1.49. 3anpeT Ha CHATME HanW4Hbix no KapTe — MonHoe orpaHUMYeHWE CHATUA HanuuHblX B GaHkomaTe ¢ ucnonb3oBaHueM KapTbl,
ycTaHoBneHHoe KnvueHToM B nopsake, npeaycMoTpeHHom O6ummMu Ycenosusmu®,

1.50. 3apnnatHbin KnueHT — KnueHT, B nonb3y kotoporo Komnanus/Pabotogoatenb OCyLECTBNSIET NEPEYUCIIEHNE AEHEXHbIX CPEACTB B
nopsigke, ycraHoeneHHom CornalwueHvwem, Nnbo onpeaensembin B COOTBETCTBMU C ycroBusMu CornaweHns KnueHT, KoTopbii caMm nepeuncnset
OeHeXHble cpeacTBa Ha cBol Cyer.

1.51. 3apnnaTHbIf NPOEKT — 0cobble ycnosust obcnyxmeaHusa 3apnnartHoro KnueHta, yctaHaBnvmBaemMble baHkoMm.

1.52. 3asBneHue Ha AKKkpeauTuB — 3asaBneHne KnueHTa Ha oTkpbiTMe AkkpeauTusa, odopmieHHoe no dopme baHka u cogepxallee Bce
YCIOBUWSA UCNOMHEHNst AKKpeanTuBa.

1.53. 3asBneHue Ha Bbinyck KpeautHow kapTbl (npymeHumo Ans KpeautHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3aseneHue Ha
Bbinyck KpeantHon kapThbl, KoTopoe npegoctaBnsaeTca KnveHtom B BaHk no chopme, yctaHoBneHHo baHkom, u cogepxut npegnoxexue (odepTy)
KnueHTa 3akniounTb AOroBOP O NpeAoCTaBneHUN U OBCIYXMBaHUK KapTbl. AKLENTOM odepThl ABNATCS AecTBMSA baHka no oTkpbliTUo CuyeTa.
1.54. 3asBnenue Ha Kpeaut (npymenHumo ans KpegutHbix [oroBopoB, 3akntoveHHbix Ao 01.07.2014) — 3asBneHve Ha KpeauT, KOTopoe
npepoctasnseTcsa KnueHtom B baHk no dopme, yctaHoBneHHOW BaHkom, n coaepxut npeanoxenve (odepty) KnueHta 3akniountb KpeanTHbIn
Horosop. AkuenTtom odepTbl ABNAOTCS AencTBusa baHka no npegoctasneHuto Kpeanta KnueHTy.

1.55. 3asBneHue Ha nopkntoyeHue MNMoanuckn — 3aserneHne Ha nogknoveHune MNognuckn, koTopoe npepoctasnsaetca KnueHtom B BaHk no
dopme, ycTaHoBrEeHHON BbaHkom.

1.56. 3asaBneHue o gocpoyHom noraweHun Kpeaurta— 3assneHne 3aemuimka no gopme baHka 0 HamepeHWM OCyLLEeCTBUTb MOMHBLIA UK
YaCTWUYHbIA JOCPOYHbI Bo3BpaT Kpeauta. lMNpu vactnyHom AgocpoyHom Bo3spaTe Kpeauta Ha ocHoBaHWM 3asiBrieHns 0 JOCPOYHOM MoralleHum

8 Ycnyra npegocTtaBrnsietcs Mo Mepe TEXHUYECKO peanuaamu.
9 Ycnyra npegocTaBnsietcs o Mepe TEXHUYECKO peanuaaumu.
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Kpeauta B 3aBMCMMOCTW OT HamepeHus 3aémuimka n ycnosui KpegutHoro [JoroBopa MOryT M3MEHSATBCA: unv pa3mep nnarexen 3aemiyuka
(pa3mep ExemecsvHoro nnatexay), unu, ecnv Takasi BO3MOXHOCTb NpegycMoTpeHa KpeanTHbiM [JoroBopoM, KONMYeCTBO nnatexen (ExxemecayHblx
nnatexen) 3aemwmka nytem cokpawleHuns Cpoka Bo3spata KpeauTa.

1.57. 3asBneHue 06 MWCNONMHEHWM 0OA3aTeNbLCTB TPETbMM NMLOM — 3asiBreHwe no opme, ycTaHoBneHHol baHkom, koTopoe
npepocTasnsieTcs TpeTbM NULOM B MoBGUNBEHOM NPUMOXEHUN U COAEPXKUT BONEN3BABNEHNE Takoro TpeTbero nuua (HamepeHue) 06 NCnonHeHun
ob6s3aTenscTB 3aémLumka no MotpebuTenbckomy KpeauTy.

1.58. WpeHTudbmkaTop — nHdbopmauusi, No3BoNsoLWast OAHO3HAYHO YCTAHOBUTbL HOMep BaHKOBCKOro cyeTa monyyvatens AeHeXHbIX cpeacTB.
MaeHTudukatop NpYMEHsIeTCs MNpu OCYLLECTBEHUM NEpeBOAOB M 3aYMCIIEHUM AEHEXHbIX CPeACTB B Crny4asiX, YCTaHoBMneHHbiX O6Lmmun
Ycnosusmu. B kadyectBe MgeHTudmkaropa ncnonb3yeTtcsa nHcopmauus, onpegeneHHas n. 5.4.5 n Yenosuamu JO.

1.59. WHamBuayanbHble ycnoBusi — uHavemayansHble ycnosus KpegutHoro [doroBopa, koTopble cornacoBbiBaloTca 3aemMiumkoMm u baHkom
VHAMBMAYaNbHO U BKIOYaOT B cebs YCNoBuMsl, MPSIMO yKka3aHHbIe B 3aKOHe, a TakKe MHble YCIOBUSI, corniacoBaHHble CTopoHamu (MpUMeHUMO Anst
KpeanTHbix [JoroBopoB, 3akntoyeHHbIx ¢ 01.07.2014).

1.60. WUHauBuagyanbHbii 3apnnatHbin KnueHT — KnneHT BaHka, nonb3yowmics nobori BaHKoBCKOW KapToOM 1 MONy4valolmi exeMecsayHble
nepeBoAbl AEHEXHbBIX CPEACTB Ha cBOW CuyeT C HasHavyeHueMm nnatexa, CBUAETENbCTBYIOLWMM O MONyYeHUn MM 3apaboTHoW nnaTtel B pa3Mepe,
ykasaHHoM B Tapudax ans 3apnnatHbix KnueHToB, co cyeTa(oB) MHAMBMAYaNbHbLIX NPeAnpuHMMaTenen u/mnv tpnam4eckmx nuu, oTkpbIToro(bIx)
B CTOPOHHUX KPEAMTHBIX opraHusaumsx n/unm B baxke.

1.61. KapTta — baHkoBckasi kapTa 1 KpeautHasi kKapTa npy COBMECTHOM YMOMUHAHUN.

1.62. Kapta MUP — BaHkoBckas kapTa MnaTtexxHon cuctembl «Mupy, SBRsoLLascs HauMoHanbHbIM NnaTeXHbIM MHCTPYMEHTOM B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HaumMoHanbHOM NNaTeXxXHoOM CUcCTEMEY.

1.63. KaccoBble 4YekuM — KaccoBble 4Yeku, CHOPMUPOBaHHbIE KOHTPOSIbHO-KACCOBOW TEXHWKOW OpraHusaumi wnv WHAMBUMAYamnbHbIX
npegnpuHumarenen (NpoaaBLOB) B MOMEHT coBepLueHnst KnmeHTom pacyeTa ¢ ucrnonb3oBaHnemM Kapt.

1.64. Kareropusa 3aemMwymka — 370 npvceavBaembii baHkom kputepuin 3aemiumky. Knaccudmkaums Kateropui saemuumka ocylectenseTcsi no 12-mum
KaTeropusm:

— Kateropusa 3aemwmka 1 — 910 3aemLumkn, NpeaocTaBmBLLME JOKYMEHTLI, noaTBepxaatowme goxod. Co cnmckom JOKYMEHTOB MOXHO O3HAKOMUTLCS
B [NogpasageneHusax baxka n Ha Caiite batka;

- KaTeropvm 3aeMuyika 2 — 310 3aeMLUmKY, He npeaocrtaBuBLLUME OOKYMEHTbI, NoATBepXXaarolne 1oxon,

- KaTeI’OpVIH 3aemMuwuka 3 — aT0 3aeMLmKY, SBRsoWMecs COTpyAHMKaMU opraHmaauMPl-napTHepOB BaHka, cornacoBaHHble Ha YyCnoBuAxX NbroTHOro
KpeauToBaHus. YTOYHWUTb NPUHAANEXHOCTb pa60To,anenﬂ K CNUCKY opraHmsaummn-naptHepoB baHka, cormacoBaHHbIX Ha ycnosua JbroTHOro
KpeamuToBaHmsl, MOXXHO B KOHTaKTHOM LIEHTpE;

— Kateropusa 3aemwyika 4 — 910 3aemLumku:
e  3apnnatHble KnmeHTbl, COCTOsILLIME B TPYAOBbLIX OTHOLLEHUAX ¢ KoMnaHuewn, nnm
. WHaomemayanbHble 3apnnatHble KnneHTsbl;
— Kateropusa 3aemwyika 5 — 910 3aemLumku:
e [OnyYvBLUME CneumanbHOe MHANBMAYaNbHOE NPeAnoXeHWe C NpeaBapuTensHO ofobpeHHbIM KpeanTHbIM MMMUTOM, Ui

e  MoOnyuMBLIME CheumanbHoe WHOMBMOYanbHOE MPEAnoXeHne C npeasapuTenbHO 0400peHHbIM KpeauTHbIM NMMUTOM U OOHOBPEMEHHO
oTHocsLMecs K Kateropum 3aemuypka 4.

— Kareropus 3aemiumka 6 — 10 3aemiumku, ocpopmmBLLne KpeauTHyo KapTy B paMKax MOMOXUTENBHOIO pelleHust baHka o Bbigade noTpebuTensckoro
KpeguTa;

— Kateropusi 3aemwumka 7 — 3T0 3aeMLmKi, odopMmBLLME KpeauTHyo KapTy B paMkax MonoXuTerisHoro pelleHust BaHka o Boigade Kpeauta Ha
nproBpeTeHre TPaHCMOPTHOIO CPEACTBa;

— Kateropusa 3aemiupka 8 — 310 3aeMLUyKK, OCYLLECTBMBLUME NOAKIMIOYEHNE YKa3aHHbIX [akeToB ycnyr B COOTBETCTBUM C pa3genom 10 ObLwmx Ycnosui;
— Kareropus 3aemwumka 9 — ato 3aemiimkn, sensiolumecs CoTpyaHukamm baHka;

— Kareropusa 3aemwpka 10 — 310 3aeMLimkn, SBMSIOWMECA COTPYAHVMKAMU ogHOM u3 cnegyrowmx opraHnsaumin: OO0 «CumeHe», OO0 «CumeHc
TpaHcdopmaTtopbl», OO0 «CumeHc MHaacTpu Codpteepy, OO0 «CumeHc 3apaBooxpaHeHne», OO0 «CumeHc TexHornorum MasoBbix TypbuH», OO0
«CumeHc MobunbHocTby, OO0 «CumeHc Hedbteras n QHepreTukay;

— Kateropus 3aemwumka 11 — 310 3aeMLumKky, SBRSIOLLMECS COTPYAHUKAMM KOMIMAHUIA, YCIoBWsSt 0GCMyX1BaHUS KOTOPbIX corrnacoBaHbl Mexay BaHkom
1 KOMMNaHWe B HAVBMAYaIbHOM MOPSAKE;

— Kateropus 3aemuika 12 — 910 3aemLumky, yCrioBusi 0GCIyXMBaHUS KOTOPbIX COrMacoBaHbl BaHkoM B UHAMBMAYaNbHOM NOpsiaKe.

N3meHeHne KaTteropum 3aemiumka npomssoamtcst BaHkom ¢ nepsoro Pa6odero gHsa, crneayioulero 3a AHeM, korga baHky ctano M3BecTHo o
HaCTynneHUn oCHOBaHWA Ana nameHenus Kateropuu 3aemumka. OcHoBaHus Ans naMeHeHust Kateropun 3aemMuymka ykasaHbl B Tapudax.

1.65. Ksa3su-kaw onepauumn —onepauumm no Kaptam ¢ BbICOKONMKBUAHBIMU aKTUBaMK, KOTOPbIE MOTYT HanpsiMyto KOHBEPTUPOBATLCS B HANMUYHbIE
AeHexHble cpefctBa. K TakuM onepauusiM, B 4aCTHOCTUM OTHOCSTCS: MOMOSIHEHNE WHTEPHET-KOLIENbKOB (3MEKTPOHHBIX KOLLENBbKOB), onnata
OOPOXHbIX YEKOB, MOMOSIHEHME CHETOB B APYrMx GaHkax, Nokyrnka dulek B Ka3nHO, NnoTeperiHbix buneTtos, ncnonb3oBaHne Cyeta KpeauTtHom
KapTbl B cCepBUcax NepeBoAoB No HOMepy MobunbHoro TenedoHa nonyyatens cpeacts unu Me2Me Pull n gpyrne onepauun. baHk onpegensiet
KBasu-kaww onepauwuu, ucnonb3ys cnegywowme MCC (Merchant Category Code) koabl, ycTaHaBnNMBaeMble CTOPOHHMM GaHKOM Mpw NpoBeaeHnn
akBamnpuHra: 4829 [leHexHble nepesobl, 6012 ®rHAHCOBLIE MHCTUTYTLI — TOProBns 1 ycnyru, 6050 drHaHcoBbIE yupexaeHns — kBasu-kal, 6051
HedwmHaHcoBble yypexaeHns — kBa3u-kaLl, 6211 LieHHble 6ymarn — Bpokepbl/Ounepsl, 6536, 6538 [eHexHble nepeBoabl MasterCard MoneySend
Funding, 7801,7802,7995 AsapTHble unrpbl, 5933 Nlombapabl, 9400 nepeBoa Ha cneumanbHbIi CHET onepaTopa hrMHaHCOBOM NNaTdopMbI.

1.66. KnueHT — chusmyeckoe nuuo, HaxoasLeecs Unu npuHuMaemoe Ha obcnyxumBaHve B baHke, obpallatowieecs B baHk ana cosepLueHns
pacyeTHbIX, 4eMNO3UTHbIX, KPeAUTHbIX, BanOTHBIX U UHBIX OnepauMin 1 cOenok B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuiickon ®egepauun. B
uensax npegoctaBneHus MHdopmaumoHHoro goctyna k Cucteme nopg «KnveHTom» Takke MOHWMaeTcs usnyeckoe nuuo, sBnsioleecs
aepxarenem ne6eToBo kopnopaTUBHOM KapTbl, BbiMyckaemon baHkom.

1.67. Kop akTMBauum — yHvKarbHas NocneaoBaTeslbHOCTb CMMBOIIOB, KOTOpasi MOXET ObiTb HanpasneHa baHkom Oepxatento KapTel B Buge CMC-
coobueHnsa Ha KoHTakTHbI Homep nnbo B Buae lNyw-yBegomnenmin Ha KoHtaktHoe MobunbHoe yCcTponcTBo, Npu coBepLueHnn depxatenem KapTbl
NMOKYNKKn B ceTh VIHTepHeT npu ycnosum mucnonb3oBaHust TexHonorun Verified by Visa/ MasterCard SecureCode/ Mir Accept MnaTtexHon cucremon,
TOProBO-CEPBUCHBLIM NPEANPUATUEM M ero 6aHKOM-3KBarepoM. baHk He HeceT OTBETCTBEHHOCTU 3a Ucronb3oBaHue Koga aktvBauum TpeTbuMu
nMuamMu, KOTopoe CTasio BO3MOXHO B pedynbTaTte nepedayv flepxarenem Kaptel TpeTbum nvuam mobunbHoro TenedoHa, B KOTOPOM UCNONb3yeTcs
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KoHTaKTHbIN HOMEp.

1.68. KomnaHus — tlopuaguydeckoe nuuo (3a WCKMNOYEHWeM KpeOWTHOW opraHusauuu), B TOM u4ucre AeWcTBylollee B fuvue CBOero
npeacTaBUTENbCTBA UNn hunrana, uanyeckoe NMUO — MHAMBUAYanNbHBLIA NpeanpuHUMaTenb, U prsnyeckoe nNuuo, 3aHMMatoLLeecs YacTHOWM
NpakTUKOW B NOpsiake, yCTaHOBMEHHOM 3akoHoAaTenbCcTBom Poccuiickon Penepaumm, 3aknoumeluee ¢ bankom CornalieHue.

1.69. KoHTakTHOe Mob6unbHoe ycTponcTtBo — MobunbHOe YyCTPONCTBO, 3aperncrpupoBaHHoe B MobunbHoM npunoxeHun. MNMpu nepBuyHOM
Bxoge KnveHta B MobunbHoe npunoxeHue nocpeacTBoM MoOGunbHOrO yCcTponcTBa OHO aBTOMaTu4decku pervctpupyetca B MoOGunbHom
npunoxeHnn B kadvectse KoHTakTHOro MobGunbHOro yctpowctsa ans uenen nonydeHns KnueHtom [lyw-yBegomneHui wHMOpPMaLMOHHOIO
cogepxanus. MNpu xenaHunm KnueHta unameHuWTb KoHTakTHoe MobunbHOe YCTPOMCTBO Ha Apyroe, eMy Heobxoaumo BoWTW B MobGunbHoe
npunoxeHve ¢ Hooro MoGWMbLHOrO ycTpoWcTBa M 3aperncTpupoBaTb ero B KadecTBe KoHTakTHoro MoGurnbHOro ycTtponcTsa B pasfene
«YBegomneHue 06 onepauusax». KoHtaktHoe MobunbHoe yCTpocTBO MOXET BbITb TONbKO 0AHO. KnneHT 06s3yeTcs He gonyckaTb perncrpauum
HoBoro KoHTakTHOro MoGunbHOro ycTponctBa TpeTbMMu nuuamu. baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEeACTBMA perncrpauumm HOBOro
KoHTakTHOro MobunbsHoro ycTpoctea TpeTbMMM NuLamu.

1.70. KoHTakTHbI HOMep — KOHTaKkTHbIn HOMep MobunbHoro TtenedoHa KnueHta w/unu KOHTaKTHbI HOMep MOOGWNbHOro TenedoHa
HosepeHHoro nuua n/vnu KoHTakTHbIN HoMep MobunbHoro TenedoHa PebéHka.

1.71. KoHTakTHbIN HOMep MobGunbHoro tenedoHa KnueHta — Homep MoOGWUNbHOrO TenedoHa, KoTopbin KnmeHT coobwaer BaHky npu
obpatieHunmn KnmeHta B BaHk € Lienbto OTKPbITUS NepBOro 1 nocrneayoLwmx C4eTos, ¢ Luenbio yBeaoMneHunst BaHka 06 nameHeHun ero nepcoHarbHbix
OaHHbIX, U ucnonb3yeMebln Ans cBs3n baHka ¢ KnueHTom B cnyyasx, npegycmMoTpeHHbix [JJorosopom, O6wmmmn Yenosusamn, Tapudamu, MNMpasmunamm
no Kaptam, 3akoHopatenbctBoM Poccuiickon ®epepauun, n HanpaBneHus baHkom uHdopmaumoHHeix CMC-coobuieHunin, Koga aktueauumum,
OpHopasosoro koga, Kogosoro cnosa (B Buge 04HOPa3oBOW KOMOMHaumm yucen) npu obpaieHnn B KOHTaKTHbIA LEHTP, MHOM uHopmauuu,
npegycmotpeHHon O6wmmmn  Ycnosusimu. KnueHT MoxeT uameHuTb KoHTakTHbIi HOmep MobunbHoro TenedoHa KrnneHTta, odopmuB
COOTBETCTBYIOLLEE 3asiBIIEHME:!

— B llogpaspenexumn baHka;
— € ucnonb3oBaHnem 6aHkomata v nbon KapTbl, BbinyweHHon Ha umsa KnuenTa. MNMpu gaHHoMm cnocobe nogayn BbilLeyKa3aHHOrO 3asiBIeHNS:

1) KnueHnt BBOAUT MWH-KOQ U cnegyeT UHCTPYKUMAM Ha 3kpaHe GaHkomara, B TOM, YMcre, B YacTu Heobxogmmoro copmarta Homepa
MobunbHoro TenedoHa. lNpy aTom B crnyvyae ykaszaHusi Homepa MobunbHoro tenedgoHa B dhopMaTe, OT/IMYHOM OT YKa3aHHOrO Ha aKpaHe
b6aHkomaTa, baHk MMeeT nNpaBo He UCMOSHATL Takoe 3asBrneHne KnveHTa.

2) y KnneHTta namexsetca Homep mobuneHoro TenedgoHa ana OgHopasoBbix naponen.
— B Cucrteme PaiichdariseH OHnaiiH.

KnueHT BnpaBe ycTtaHOBUTL B kavecTBe KoHTakTHOro Homepa mobunbHoro TenedoHa Knnenta Homep tenedoHna ana ysegomnexun, nu6o Homep
MobunbHoro TenedoHa ans OgHopasoBbIx Naponen. B atom cnyyae Homep MobunbHoro TenedoHa ans nony4veHus Cepsuca «YBegomneHus 06
onepaumsax» 0CTaeTcs NPEXHNUM.

Mpu nonyyeHnn poctyna k Cucteme, a Takke npu nonyveHun Cepeuca «YBegomrneHus ob onepaumsaxy KnueHT BnpaBe n3ameHUTb KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHta npu ocdopmneHmn:

- 3asiBneHus Ha NoakmntoyeHe [ocTyna K Cucrteme gUCTaHLUMOHHOIO O6Cﬂy)KI/IBaHI/Iﬂ;

- 3asBneHns Ha NoAKINoYeHNe/OTKNIOYEHNe/M3MEHeHe NapaMeTpoB nNpegocTaBneHns Cepsuca «YBegomreHns ob onepaumsixy» (B crnyyae, ecnu
B kayecTBe KOHTakTHOro Homepa MobunbHoro TenedoHa ycraHoeneH Homep MobunbHoro tenedoHa aAns yBe4oMIEHWNA).

1.72. KOHTaKTHbIN HOMep MoGunbHoro tenedoHa [loBepeHHOro nuua — HoMep MOOUNbHOrO TenedoHa, KOTopbin [JoBepeHHoe nuLo
coobwaeTt baHky npu obpalieHum B baHk ¢ Uenbto Bbinycka KapTbl n ucnonb3yembii Ans cBsa3n bavka ¢ [JoBEpeHHbIM NULOM B Cryyasx,
npeaycmoTpeHHbix [lorosopom, O6wmmun Ycnosusamu, Tapudamu, MNpasunamm no KapTtam, 3akoHogaTensctBoM Poccuiickon depepaumm, un
HanpasneHnsa baHkoM mHdopmMauunoHHbix CMC-coobuieHnii, Koga aktmeaumm, OpgHopasoBoro kopa, Kogosoro crnosa (B Buae oaHOpa3oBOM
KOMOGUHaumMm uncen) npu obpallieHnn B KOHTaKTHbIV LEHTP, MHOW WHdOopMauuu, npeaycmoTpeHHon O6wumn Ycnosusimu. B cnyvae ecnu
HoeepeHHoe nnuo He npepocTtaBuno bBaHky KoHTakTHbIM HOMep MobunbHoro TenedoHa [doBepeHHoro nvua, baHk Bnpaee mMcnonb3oBaTb B
KayecTBe KOHTaKTHoro niobor gpyron Homep MobunbHoro TenedoHa, kotopbii KnueHT/ [loBepeHHoe nuuo npegoctasun bawky ans nonyyexus
HaHKkoBCckux ycnyr. [loBepeHHOe nuLo MOXET U3MEHWUTb CBOM KOHTaKTHbIN HOMep MobunbHoro tenedoHa [oBepeHHOro nvua, odopmuB
COOTBETCTBYHOLLEE 3asiBMEHME:

— B llogpasgenexHun baHka;

— € ucnonb3oBaHnem 6aHkomaTa u nobor KapTbl, BbinyweHHOW Ha nvs JosepeHHoro nuua. Mpu gaHHoM cnocobe nofaym BbilLeyKa3aHHOro
3aaBneHns:

1) OoBepeHHoe nuuo BeoauT MNH-koa 1 cnegyeT MHCTPYKUMAM Ha akpaHe 6aHkomara, B TOM, Ynicre, B YacTu Heobxoammoro opmara
HoMepa MobunbHoro TenedoHa. B cnyyae ykaszaHus Homepa MobunbHoro TenedoHa B hopmare, OTIMYHOM OT YKA3aHHOTO Ha 3KpaHe
6aHkomaTa, baHk nmeeT npaBo He UCMOSHATL Takoe 3asBrieHune;

2) y JoBepeHHOro nuua namensietcs Homep mobunbHoro TenedoHa ans OgHopasoBbIX Naposen.

[oBepeHHOe nMuLO BnpaBe YCTaHOBUTb B kavecTBe KoHTakTHOro Homepa MobunbHoro TenedoHa [loBepeHHoro nuua Homep TenedoHa ans
yBegomneHuin no Kapte, BbinyLleHHOW Ha umsa [JoBepeHHoro nuua, nmbo Homep mobunbHoro TenedoHa ana OgHopasoBbix naponen. B atom
cny4yae Homep TenedoHa Anst yBeAOMMNEHWIA OCTAeTCs MPEXHUM.

— B Cucreme Panddpanser OHnaviH.

1.73. KOHTaKTHbIN HOomep MobGunbHoro tenedoHa PebeHka — Homep MoOWNbHOro TenedoHa, koTopbii KnueHT coobwaet BaHky npwu
ob6palleHnn B baHk ¢ Lenbio Beinycka KapTbl Ha umsa PebeHka 1 ucnonb3yembii Ans cBs3n baHka ¢ PeGeHkoM B criyyasx, NpeayCMOTPEHHbIX
Horoeopom, O6wmmmn Ycnosusimu, Tapudamu, MNpasunamm no Kaptam, 3akoHogatenscTBom Poccuiickon Pepepauun, n HanpaeneHns baHkom
MHpopmaumoHHeix CMC-coobuweHun, Koga aktmsauun, OgHopasoBoro koga, Kogosoro crnoea (B BMAE OOHOPA30BOM KOMOMHALMKM vucen) npu
obpalleHnn PebeHka (metowero cyeta B baHke, ochopmMrneHHble Ha ero umsi) B KOHTaKkTHbIA LEHTP, MHOW uHdopMaLuu, npeayCMOTpPEeHHOM
O6bwummun Ycnosusmu. B cnyvae ecnm KnueHt He npepocTtaBun BaHky KoHTakTHBI HOMep MobunbHoro TenedoHa PebeHka, BaHk Bnpase
MCcnonb3oBaTh B KAa4eCTBE KOHTAKTHOrO ntobow apyro HomMep MobunbHOro TenedoHa, KoTopbii KnueHT npegocTtaBun baHky ons nonyyveHus
B©aHkoBCKMX ycnyr. KnmeHT MoXeT 3MeHUTb KOHTaKTHbI Homep MobunbHoro TenedoHa PebeHka, 0popMMB COOTBETCTBYIOLLEE 3asBNEHNE:

— B [llogpasgenexHun baHka;

— € ucnonb3oBaHnem H6aHkomata u nobon KapTbl, BbinyweHHon Ha umsa PebeHka. MNpu gaHHOM cnocobe nodayn Bblileyka3aHHOro 3asiBNeHUs
KnueHt BBOaMT NMWH-k0Q 1 cnegyeT MHCTPYKUUSM Ha 3kpaHe BaHkomaTa, B TOM, YMche, B 4acTn Heobxoammoro chopmaTta Homepa MoOMIbHOro
TenedgoHa. B cnyyae ykaszaHua Homepa MobunbHoro TenedgoHa B popmaTe, OTIMYHOM OT YKa3aHHOrO Ha 3kpaHe baHkomaTta, baHk nMmeeT npaBo
He UCMOJNHATb Takoe 3asiBreHune;
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KnueHT BnpaBe ycTaHOBUTbL B KadecTBe KoOHTakTHOro Homepa MobGwunbHoro TenedoHa PebeHka Homep TenedoHa Ans yBedOMIEHWIA MO
BaHkoBCKoI kapTe, BbinyLeHHON Ha nms PebeHka. B aTom cnyyae Homep TenedoHa ans yBeAOMNEHUA OCTaETCsi NPEXHUM.

— B Cucreme Panddanser OnnaviH.

1.74. KpemuT — [OeHexHble cpefcTBa, npepocTaensemble 3aeMwyky BbaHkom Ha ocHoBaHum KpepguTHoro [oroBopa, B TOM u4ucne C
MCMONb30BaHWEM 3MEKTPOHHBIX CPEACTB NnaTtexa, Ha NoTpebuTenbcK1e Lenm, He CBA3aHHbIE C NPeAnpUHUMAaTENbCKOW AeATENbHOCTbIO.

1.75. KpeauTHbin Jorosop:

1) B uensx Pasgena 7 «[Mopsigok npegocTtaBnenns v norawexusa Kpegntos ans pacyetoB no Onepauusm no KpeauTHOM kapTe» - CMeLLaHHbIN
[OroBOp, coAepXalluii 3nemMeHTbl [oroBopa MnoTpebuTenbckoro kpeguta M goroBopa 6HaHkoBckoro cyeta. B cootBetcTBUM ¢ KpeauTHbIM
[loroBopom BaHk oTkpbIBaeT/0653yeTcs OTKpbITh 3aemimky CueT, BeiNyCTUTb K HeMy KpeanTHyto kapTy 1 obcnyxumsaTth €€, a 3aeMLumk o6sa3yeTcs
ncrnonb3oBatb KpeanTtHyto kapTy B cooTBeTCTBUMU ¢ O6WmMMK Ycnosusimy 1 MNpasunamy no Kaptam n BepHyTb KpeauT B CPOKM, YCTAHOBMEHHbIE
Pasnenom 7 O6wmnx Ycnosui.

2) B uensax Pasgena 8 «[lMopspok npepocTasneHus M noraweHus MoTpebuTtenbckux KpeauToB» — AOrOBOP MOTPebuTenbcKoro kpeauta, B
COOTBETCTBMM C KOTOPbIM BaHk 065a3yeTca NnpegocTaBuTb 3aeMuimky NoTpebutensckuin Kpeanut, oTKpbITb CYeT (MpU HanM4MmM HeobxoaMMoCTH), a
nocnegHumn o6sasyetcs BepHyTb KpeauT B cpoku, yctaHoBneHHble Pasgenom 8 O6wux Ycnosui.

1.76. KpeauTHas kapTa — BbinyLleHHasi BaHkom nnatexHas kapta (Ha MaTepuansHOM HocuTerne unu 6e3 MaTepranbHOro HOCUTENS), KoTopast
¢ MomeHTa AkTuBaumu KapTbl (3a UCKITOYEHWEM CryyaeB, YCTAHOBMEHHbIX OGLLMMM YCMOBUSIMW) CTAHOBUTCS CPEACTBOM AnNsi COBEPLUEHUS ee
JepxxatenieM ornepaumii (3neKTPOHHbLIM CPEeACTBOM NnaTexka), pacyeTbl MO KOTOPbIM OCyLlecTBRnsioTcA B npefenax [ocTynHoro 6Ganadca.
KpeauTtHas kapTta 6e3 maTepuarnbHOro HOCUTENS UMEET CrEAYHOLLME OCHOBHbIE OCOBEHHOCTY:

— po MomeHTa co3ganus Ludposon kapTtel KpegntHaa kapta 6e3 matepuanbHOro HOCMTENs MOXET ObiTb MCnofb3oBaHa TOMbKO Ans
onepaumi ¢ ncnonb3oBaHvem peksuanToB KpeamTtHon kapTbl B Cucteme n B cetn MiHTepHeT. C MmomeHTa co3ganust Lindposoi kapTbl
KpeautHas kapTa 6e3 maTepunanbHOro HocuTens MoXeT BbITb MCMoNb3oBaHa Takke AN NpoBeAeHus beckoHTakTHbIX onepaumn;

- C ucnonb3oBaHnem er,D,I/ITHOVI KapTbl be3 MaTtepuanbHOro HocuUTena He MOoryTt ObITb coBeplleHbl npeayCMOTpEeHHbIe Obwmmn
ycnosmamu onepau,mm/geﬁcmmn, Tpe6y|0Lu,|/|e Hannymne matepuaribHOro HocuTens,

—  KpepuTtHas kapTa 6e3 maTepuarnibHOro HoCUTENst He MOXET ObITb NepeBbINyLLEHa, 3a UCKIIOYEHNEM CyYaeB, YCTaHOBMEHHbIX O6LmMMM
Ycnosusimu;

—  KpeautHasi kapta 6e3 maTepuarnbHOro HocuTens He TpeGyeT AKTMBaUMWM, 3@ WCKMIOMEHVWEM CryvaeB, YCTaHOBMEHHbIX OB6LMMuK
YCINOBUAMM,

a TaKKe MHble 0COBEHHOCTH, yKkasaHHble B OBLmX Ycnosusix.

1.77. KpeAuTHbIN NMUMUT — NUMUT, B Npeaenax KoToporo 3aemMLumky MoxeT 6biTb npeaocTaBneH Kpeant. KpeauTHbI NIUMUT yCTaHaBNMBaeTCA
BaHkom Ha ocHoBaHWK 3asBreHus Ha Bbinyck KpeamTHow kapTbl/ MHOMBUAYanbHbIX YCOBUIA C y4ETOM OLIEHKW NnaTexecnocobHocTn 3aemiuuka.
KpeauTHbIN NMMUT NpeJocTaBnseTcsa Ha NoTpebutensckme Lenu, He CBA3aHHbIe C NpeanpUHUMaTENbCKOM AEATENbHOCTLIO.

1.78. Jumut no KapTte — npegenbHas cymMa AeHeXHbIX CPeACcTB, AOCTYNHas aepxartento KapTel B Te4eHne onpeaeneHHoro nepnoaa BpemMeHu
ansa coeeplueHmns Bcex BugoB Onepaumn no Kapte. Paamep Jlumnta no Kapte BkntovaeT B cebs pasamep JlIumuta CHATUA HanmnyHbIX.

1.79. JIMMUT CHATUA HaNUYHbIX — NPefenbHas CyMMa AeHeXHbIX CPeAcTB, AOCTynHas Aepxarento KapTel B TedeHue onpeaeneHHoro nepmoga
BPEMEHU MpU MOMyYEeHUN HamnWyHbIX CPEeAcTB W/vnu npu coseplueHun gepxartenem Kaptbl [MepesogoB Mexay 6aHKOBCKMMMW KapTamu
(MomeHTanbHbIX nepeBofoB mexay Kaptamu u MNepeBodoB Ha KapTbl Apyrux 6aHkoB), a Takke Kasu-kaw onepaumin. [MNpu atom MNepeoabl Ha
KapTbl ApyrMx 6aHKOB OCYLLECTBNAOTCS B NpeAenax AOMONHUTENbHbIX OrpaHUYEHUI cornacHo Tapudam baHka n 6aHka nonyyaTtens cpeacTs.
1.80. JluueBow cuet — cyeT, KoTOpbIN oTKpbiBaeTca Knmnenty OO0 «PBPY CO» B peecTpe BnafenbLEB MHBECTULMOHHLIX MaeB ANs y4yeta
npuHagnexawmx Knuenty naes ONN® POU «PaiddanseH-HakonutenbHbIny.

1.81. JlbroTHas onepauus — coBeplieHHas B OTYeTHOM nepuoje onepaums no:
- onnarte ToBapoB W ycnyr 6e3Hanm4HbIM criocobom,
- BHECEHWIo nnaThl 3a y4acTie B NporpaMmMax CTpaxoBaHus,

- onnate KOMWCCUM 3a MPOLECCUHI orepauuii, coBepliaembix 3aemimkom no KpeautHoMy [oroBopy M nogkntoueHHoi Mporpamme
NOANBHOCTH,

- onnarte KOMUCCUK 3a BHECEHMWE HanM4YHbIX AEHEXHbIX CPeACTB NocpeacTBOM 0hopMeHMs NPUXOLHOIO KaccoBOro OpAepa,
- onnarte KOMUCCUM 3a Kypbepckyto gocTaBky KpeanmTHOM kapThl,
- onnare komuccun 3a CepBuc «YBeOOMIEHNs 06 onepaumsxy.

K INbrotHbIM onepauusam He oTHocaTcs KBasun-kalw onepaumu, onepauuy MepeBogos mMexay 6aHKOBCKUMUM KapTami, CHATUSE HANWUYHbIX AeHEXHbIX
CcpeacTB, KOMUCCUW, NPEAYCMOTPEHHbIE Af1s1 TakMX onepauuii, NepeBodoB U CHATUI, a Takke Onepaunn no KpeauMTHOM KapTe, COBEpPLLEHHbIE C
nepsoro aHst OTYETHOro nepuoaa, B KOTOPOM He Obin onnaveH MuHMManbHbIA NnaTex, n o nocnegHero aHs OTYETHOro nepuoaa, B KOTOPOM
Npov3BeAeHO MnoralieHne HeonmayveHHoro (-bix) MuHumanbHoro(-bix) nnatexa(-en), a Takwke Onepauun, B pe3ynbTaTe KOTOpbIXx obpasoBancs
Mepepacxoa KpegutHoro numuTa.

1.82. JlbroTHbIM nepuoa kKpeauToBaHua — nepuwon ¢ [atbl npepgoctaBneHuns Kpeguta B OTyeTHOM nepuode OO MOCNEOHEro AHs
cooTBeTCTBYIOLWEro NnatexHoro nepuoaa (BKNIOYUTENBHO).

1.83. M(C)K — maTepuHckuin (cemerHbli) kanuTan, cpeactBa denepanbHoro u/wnm permoHanbHoro GrogxeTta, HanpaBnsemMble [MeHCUOHHBbIM
donaom Poccuinckon degepaumm n/vnm MECTHbIMU OpraHaMu rocyapCTBEHHOW BNacTy 3aeMLLUMKY Kak pacnopsaauTento CpeacTs (YacTu CPeAcTB)
M(C)K B nopsiake 1 Ha ycnoBusx, YyCTaHOBIEHHbIX AENCTBYOWNM 3akoHodaTenbctBoM. Cpeactea M(C)K, nony4veHHble oT NeHcnoHHoro cdoHaa
Poccuinckon ®epepaummn (1.€. u3 cenepanbHoro OwmpkeTa) U/Mnm OT MECTHbIX OpraHOB rocydapCTBEHHOW BracTu (T.e. U3 pervoHasribHoro
GloaxeTta), baHk HanpaBnsaeT Ha NONHOe UMK YacTUYHOe JOCPOYHOE MoralleHve 3agormkeHHocT no KpeamtHomy [orosopy.

1.84. MakcumanbHasi cymma Bknaga — cymma geHexHbIX CPeAcTB, pasmep KOTopoi onpenensieTcs Tapudamu, OeACTBYOWMMKY Ha AaTy
3akntoyeHns Jorosopa Bknaga/gaty npoanexus Bknaga.

1.85. MuHumanbHasi cymma Bknapa — cymma [eHexHblx cpefcTB, KoTopasi onpegensietcs Tapudamu, OeWCTBYOLWMMW Ha [aTty
3akntoyeHusa/npoanenus Jorosopa Bknaga.

1.86. MuHumanbHbIN NnaTex — obs3artenbHbIi Nnatex no Kpeanty B noraweHne 3agosmkeHHocT Ha OaTy Beinuckn no KpegutHon kapTte B
pasmepe, npeaycMoTpeHHoMm n. 7.10.3 O6Lwmx Ycnosun.

1.87. MobunbHoe ycTponcTBo
— Buenax Pasgena 5 «[Nopsagok u cpokn ncnonHeHmsa Onepauwmii no Cyetam» — npuHagnexaiiee Bnagensuy Lindposoro cueta anekTpoHHoe
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YCTPOWCTBO (MnaHLweT, MobunbHbIN TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unm Android 1 nogaepxusatoLlee
LindpoBoii nnaTexHbIn CEPBUC, C MOMOLLIbIO KOTOPOrO MOTYT OCYLLECTBNATLCS BeckoHTakTHble onepauun ¢ LindpoBbiM cyeToM;

— BUuensax Pasgena 6 «O6cnyxuBaHve CyeTa C BO3MOXHOCTbIO MCnonb3oBaHus KapTel» — npuHagnexalyee epxatento KapTel anekTpoHHoe
YCTPOWCTBO (MnaHLweT, MobunbHbI TenedoH v T.1.), paboTatoLee Ha 6a3e onepaumoHHol cuctembl iOS unu Android 1 nogaepxusatoLlee
LincopoBsow nnaTtexHbli cepBuC, C NOMOLLBIO KOTOPOro MOryT OCyLLEeCTBNATbCA beckoHTakTHble onepaummn ¢ Lindposown kapton;

— B OCTanbHbIX Cry4asix TePMUH UCNONb3yeTCcs B 3Ha4YeHuW, onpeaeneHHomM Ycnosusimu 0.
1.88. HakonutenbHbIN cyeT — B1A CyeTa (TekyLero cyeta) 6e3 BO3MOXHOCTH Bbinycka K Hemy KapTbl.

1.89. HecaHKUMOHMpPOBaHHLIA nepepacxod — coBeplueHne Onepauun no Cuyety unu Onepaumu no KapTe Ha cymMmy, MpeBbiLIAOLLYtO
JocTtynHbli 6anaHc, B pesynbtate 4yero y KnueHta obpasyeTcs 3afomkeHHOCTb nepef BbaHkoM, KOTopylo OH [OSKeH noracuTb B J€Hb €€
BO3HWKHOBEHMS. HecaHKUMOHUPOBaHHbLIA Nepepacxon MoXeT obpasoBaThbCs, HaNpUMEp, B pesynbTaTe BO3HWKHOBEHWS KypCOBOW pasHULbI,
npoBefeHus onepaumii 6e3 ABTopusauum, ynnaTel OTAENbHbIX KOMUCCUI, TEXHUYECKOTO COO0S1, BO3HUKLLEND Npy coBeplueHun Onepauum no Cyety
unu Onepauwmu no KapTe, B ToM Yncne npoluealiein ABTopu3aumum, BO3HUKHOBEHWS HEOCHOBaTesbHOro oboralenust KnueHTa 3a cueT baHka.

1.90. HecHuMxaeMbI OCTaTOK — CyMMa OEHEXHbIX CPeAcTB, ycTaHOBNeHHas B [loroBope Bknaga, HWXe KOTOPOW HEBO3MOXHO MPOM3BECTM
YacTuyHbIn Bo3BpaT Bknaga 6e3 pactopxeHus Jorosopa Bknaga.

1.91. Howmep TenedoHa Ana yBegomneHun — Homep mobuneHoro TenedgoHa KnueHta, [loBepeHHoro nuua, PebeHka, 3aperncTpupoBaHHbIN
ans nonyyerus Cepsuca. KnueHT Bnpase pernctpuposaTth pa3Hble Homepa TenedoHa Ans nonyyeHns ysegomneHunin no Kapram.

1.92. Hocumoe ycTtpomncTBo — npuHagnexawee [epxaTtento KapTbl aMeKTpoOHHOE HOCUMMOE YCTPOWCTBO (4ackl, Bpacnet, konbuo M T.n.),
paboTatliee Ha Gase onepauumoHHon cuctembl Android u nopaepxusatowlee LincppoBon nnatexHbln CepBUC, C MOMOLLbD KOTOPOro MOryT
ocylecTBNaTbCH beckoHTakTHble onepaummn ¢ LindpoBon kapTon. Ycnyru ¢ ucnonb3osaHmem Hocrmoro ycTponcTBa npefocTaBnsaoTcs no mepe
TEXHUYeCKOn peann3aumu.

1.93. O6wasn cyMma 3af0/mKeHHOCTU — 330JKEHHOCTb, COCTOSILLAsA 13:

— 3apomkeHHocTu Ha Oaty Beinvcku no KpeautHoi kapTe,

— CYMMbl OCHOBHOrO Aofira, Bo3HuKLwero nocne OT4eTHOro nepuoaa,

— CYMMbl HAQYUCNEHHBIX 32 MOMb30BaHNE KPeANTHLIMW CPEACTBaMU NPOLEHTOB (€CMW NPUMEHNMO),

— HeycToOWKa 3a HEWUCMOMHEeHWe UN HeHaanexallee UcnosnHeHne 0643aTensCcTB NO BO3BpaTy 3a40/MKEHHOCTU (€CMN NPUMEHMMO),

— HeonnayeHHble exemMecsyHble nnaTexu no ycnyre «HannyHble ¢ KpeauTKny.
1.94. OnepauvoHHbIN AeHb — onpefeneHHbIn baHkoMm nepuos BpemeHu, B TeYeHne KOTOpPOro coBepLuatoTcs 6aHKoBCKMe onepaumn 1 gpyrue
caenku (onepauvoHHOe BpeMmsl) KaneHAapHOW AaTol cooTBeTcTByowero OnepaunoHHoro aHs. [aTtol npyvema k UcnonHeHuo PacnopsbkeHus,
npegbsaBneHHoro B baHk nocne onepaunoHHOro BpeMeHu, saBnseTcs cnegyowmin OnepaumoHHbin AeHb. MNpoaomkmTensHocTs OnepaumoHHoro
OHA ycTaHasnueaeTca baHkom B 3aBMCMMOCTM OT Tvna onepauuu, kaHana nocTynneHusa B BaHk cooTBeTcTByloWero PacnopsxkeHus, a Takke
BpeMeHHbIX 30H MecTopacnonoxeHus lMoapasgenenus baHka, B koTopoMm y KnueHTta oTkpbIT CuyeT. BaHk gosoauT Ao cBedeHus KnuneHTos
MHGOpPMaLIMIO O MPOAOIKMTENBbHOCTM OnepaumnoHHOro AHA Ans Lenen ncnonHeHust PacnopsikeHun, a Takke KOHBEPCUMOHHbIX onepauuin Ha Cante

BaHka n B lMogpaspeneHusax BaHka. O6 naMeHeHusx npogormkutensHocTn OnepauuoHHoro AHA BaHk nHdopmupyeT KnueHTtoB nobbiM 13
cnoco6oB, yCTaHOBMNEHHbIX M. 2.14.1 O6wmx Ycnosun.

1.95. Onepauus — onepauus no Cyety, TpebytoLas NOATBEPXKAEHNS CO CTOPOHbLI MoATBepXaatoLLero nuua B pamkax Cepsuca «BTOPON pyKu».

1.96. Onepauus 6e3 cornacusa Knuenta (OBCK) — onepauuns, cooTBETCTBYIOLLAsA NPU3HaKam OCYLLECTBIEHUSI NepeBoaa AEHEXHbIX CPeacTB
no Cuety 6e3 gobpoBonbHOro Ha ato cornacus Knuexta (Mpusnakam OBCK), a umeHHo coBeplueHHasa 6e3 cornacusa KnueHTta nnum ¢ cornacums
KnueHTa, nonyyeHHoro noa BnusiHmeMm obmanHa unu npum 3noynotpebneHun gosepunem u BbisiBrieHHasi BaHkoM caMoCTOsITENbHO UMK NO 3asiBMEHNIO
KnueHra.

1.97. Onepauua no BaHkoBckon kapTe / Onepaumsa no KpegutHon kapte / Onepauus no Kapte — nobas onepauusi no MCnosib30BaHMIO
KapTbl unu Homepa KapTbl Ans onnaTel, 3aKkasa unvM pe3epBuUpoOBaHMA TOBApOB W YCMyr, ANS MONYYEHUS HanU4HbIX OEHEXHbIX CPeacTs, Ans
MepeBonoB mexay 6aHkoBCkUMM KapTamu.

1.98. Onepauus no Cuety — nobas onepauns no Cuyety, B TOM YMCre CNnUCaHNEe CyMM KOMWCCUI U WITpadhoB B COOTBETCTBUM ¢ Tapudamm
BaHka.

1.99. Onepauus no QR-koay B 6aHKOMaTe — onepaunsi CHATUSA, B TOM YKUCIE B BasnoTe, OTNIMYHON OT BantoTbl CYeTa, UM BHECEHWUS HANUYHbIX
[OEHeXHbIX CPeACcTB B pPOCCUICKUX py6nsix ¢ ucnonb3oBaHMeM Tekyllero cyeta KnveHta nytem pacnosHaBaHusi QR-koaa, cchopmMupoBaHHOTO
BaHkoM Ha akpaHe 6aHkomaTa, npu NomoLLm kamepbl Mo6unbHOro yCTpocTBa 1 NOATBEPXAEHNS onepauun B MoGynbHOM NpunoXxeHuy B Nopsiake,
npegycmoTpeHHoM Ycnosusamu OO.

1.100. OcHoBHasa Kaprta (OcHoBHas BaHkoBckas kapta, OcHoBHasa KpepgutHasa kapta) — KapTa, BbinyweHHas nepson Kk CyeTy u3 ynicna
Aencteyrowmx KapT, BbinyLieHHbIX kK CueTy. Aepxatenem OcHOBHOWM KpeanTHOW KapTbl MOXET BbICTynaTh TONbKO KnneHT.

1.101. OcHoBaHue Ans oTkpenneHus 3apnnatHoro KnueHTta ot 3apnnaTHoro npoekTa — HacTynneHue nboro HukecneayoLwero cobbiTms:
1) npekpaweHue gericteus Cornawenus mexay baHkom n Komnanuen, unm

2) OTCyTCTBME NEPEYNCEeHNN OEeHEXHbIX CPeacTB, npeaycMoTpeHHbIx Cornatwernnem ¢ KomnaHuein, Ha CyeT 3apnnaTtHoro KnveHTa B TeyeHve
4 (YeTblpex) n bonee mecsaues;

3) oTcyTcTBME NepBUYHOro nepeumncrieHnss KomnaHven/Pabotoaatenem geHexHblx cpeactB Ha CueT 3apnnaTtHoro KnueHTa/HenonyyeHve ot
Komnanum PeecTpa nonyyaTenen B TeveHne 60 kaneHaapHbiX AHEW ¢ AaTtbl nognmcaHns AHkeTbl 3apnnaTtHbiM KnveHTom;
4) nony4veHvne baHkom yBefomneHns ot KomnaHum o npekpaLlieHnm nepeyncnerHmns AeHeXHbIX cpeacTs 3apnnaTtHoMmy KnveHTy.

1.102. Ocobble Tapudbl ansa 3apnnaTtHbix KnueHtoB — Tapudbl ans 3apnnatHbix KnveHToB, gencrtytowme ana 3apnnaTtHeix KnueHTtoB
KomnaHwii, ¢ koTopbiMu BaHkom 3aknioyeHo CornalueHune, npegycmaTpusatoLlee oTkpbiTue CUeToB M Bbinyck BaHkoBckux KapT ¢ orpaHnyeHHbIM
nepevHem gonyctumbix Onepauuii no Cuety n Onepauuii no KapTe (yctaHoBneH cneumanbHbln pexum Cyeta). Ocobble Tapudbl ABNsOTCS
npunoxennem Kk Tapudam ans 3apnnaTtHblix KnmeHTos.

MpumeHsiemble Ocobble Tapudbl Ans 3apnnatHbix KnneHToB 3aBucAT oT Tuna baHkoBckon KapTbl.

B octanbHoi yactn k OcobbiM Tapudam ans 3apnnatHbix KnneHToB He NMpUMEHSIOTCA MONoXeHusi, kacatowpmecs Tapudos Ans 3apnnatHbix
KnueHTos.

1.103. OTtknto4yeHue MakeTa ycnyr — NnpyM COBMECTHOM YNOMUHaHWUKN OTKNtoYeHve lMakeTta ycnyr unu pactopxeHue Cornawenus o lNMakete ycnyr.
1.104. OT4YeTHbLIN nepuoAa:
— nepwviog BpeMeHu ¢ aatbl cnucaHmsa no Cuety nepeon Onepaummn no KpeantHown kapte no [aty Beinucku no KpeanTHoM KapTe BKIOYUTENBHO.
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— NepuoA BpeMEHN Co AHs, criegytowiero 3a flaton Beinuckn no KpeamTHon KapTe npefblaylero kanexsgapHoro mecsua no faty Beinucku no
KpeauTHoW kapTe TekyLlero kaneHaapHoro Mecsila BKMYUTENBHO.

1.105. NakeT ycnyr — komnnekc 6aHKOBCKVX NPOAYKTOB W YCIyr, NepeyeHb KOTOpbIX ykasaH B Tapudax no MNMaketam ycnyr, npegocrasnstorcs KnueHTy
B cooTBeTCTBMM C Pasgernom 10 O6wmx Ycnosui, npu obpoBonbHOM Bbibope KnueHTom BapuaHTa nonyyeHns 6aHKOBCKMX NPOOYKTOB U YCIyr B COCTaBe
MakeTa ycnyr.

1.106. NMNapTHep BaHka — ncnonHutenb ycnyrn «CepBUC INEKTPOHHON pernctpaunn caenkmy». Cnucok MapTtHepoB BaHka, npeaocTaBnstoLLImMX
Cepsuc ANEKTPOHHOM perucTpaumm caenku, pasmeLlleH Ha Cante BaHka no
appecy: https://www.raiffeisen.ru/common/img/uploaded/files/retail/mortgageloans/ud-c.pdf.

1.107. NepeBoabl Mexay 6aHKOBCKMMU KapTaMu — nepeBoabl 6e3HannyHbIX AeHEXHbIX CPeCTB:

— wmexay Kaptamu, BbinyweHHbIMU K pa3HblM CyeTam ogHoro KnuneHTa, a Takke ¢ KapTbl ogHoro KnueHTa Ha KapTy, BbiNyLUeHHYO Apyromy
KnueHty B baHke (ganee - MomeHTanbHble nepeBoabl mexay Kaptamu). Takne nepeBogbl ocyllectenaoTca no Kaptam yepes 6aHkomaTbl
BaHka, ocHalleHHble TEXHUYECKOW BO3MOXHOCTbIO OcyLlecTBneHns MomeHTanbHbix nepeBogoB mexay Kaptamu, Cuctemy;

— ¢ KapTtbl KnueHta Ha 6aHKOBCKYIO KapTy, BbIMyLUEHHY0 KnneHTy vnm uHomMmy nuuy Opyron pOCCUMCKOW KpeauTHOW opraHusaument B pamkax
ogHon [lMnatexHon CucTembl unu pasHbix [MnatexHbix Cuctem (ganee — MepeBoabl Ha KapTbl Apyrux 6aHkoB). Takue nepesodbl
ocyulecTensoTca no Kaptam yepes 6aHkoMaThl baHka, OCHaLLEHHbIe TEXHUYECKON BO3MOXKHOCTbLIO OCyLLecTBNeHns NepeBoga Ha kapTbl ApYrunx
6aHkoB, Yyepe3 Cuctemy.

1.108. Mepepacxon KpeanMTHOro NnMMMUTa — CyMMa MpeBbILLEeHUs ycTaHoBNeHHoro KpeauTtHoro nummtall,
1.109. Nepwuopa pencteusa NMoanucku (Mepuoa Moanuckn) — 3To Nepmoa BpemMeHu, B Te4eHUe KOToporo aencTayeT MNoanmcka.

1.110. Nepuopn oxnaxaeHUsA — yCTAHOBMNEHHbIV € y4eTom TpebosaHuin 3akoHa Ne 353-d3, HaunHas ¢ 01.09.2025, neprop BpeMeHu, B Te4eHne
KoToporo 3aeMLUuK BnpaBe oTKa3aTbCcs OT KpeguTa u MO MCTEYEHWM KOTOpOro, ecnu oT 3aemumka He noctynun otka3 oT Kpeguta, BaHk
ocylecTBnsieT nepedady 3aeMLLMKy AeHexXHbIX cpeacTs no KpeantHomy [lorosopy.

B cnyvasix, yctaHoBneHHbix 3akoHoMm Ne 353-03, Nepuon oxnaxaeHust He NMPUMEHSIETCS U/MNN MPUMEHSIETCA C YYeTOM NpeayCMOTPEHHbIX
yKasaHHbIM 3aKOHOM 0COBEeHHOCTEN.

MHdopmauus o npumeHeHun [lepropa oxnaxaeHusi, ero cpokax, npaBe 3aémuwmka oTtkasaTbesi oT Kpeguta B [lepuoa oxnaxaeHusi
He3amegnuTenbHo gosoanTca baHkom fo KnueHTa B nopsigke, yctaHoBneHHom n. 7.1.7 n n. 8.1.6 O6wux Ycnosui.

MpopomkuTenbHOCTb MNeproaa oxnaxaeHust CocTaBnsieT:
- ecnu cymma Kpepguta coctasnseT cymmy oT 50 Thicay go 200 Teicay pybnen PO — 4 (veTbipe) vaca;
- ecnu cymma Kpepguta coctaBnseT cymmy 6onee 200 Toicay pybnen PP — 48 (copok BOCEMb) 4acoB.

1.111. NUH-kop (MepcoHanbHbIn UpeHTUdMKaunMoHHbIN Homep) — koa, npuceamBaeMbii Kapte u ucnonb3yembld Ansg naeHtudmkaumm
Oepxatens Kaptbl. MNH-kog moxeT 6bITh:

—  BblaaH Jepxatento KapTbl Ha MaTepuanbHOM HOCUTENE B 3aneyataHHOM KoHBepTe B lNoapasaeneHum goctaeku KapTel nnbo nepegaH
JepxaTento KapTbl yrnofHOMOYeHHbIM NpeacTaBuTenem baHka npu goctaske emy KapTbil?,

— co3gaH fepxatenem KapTbl camocTosiTensHo Ha Cainte baHka, B Cucteme PanddarnseH OxnariH, B MoBUnbHOM NpUnoXeHuu.

JTlobon npouecc cosganus MNUH-koga rapaHtupyet, yto NUH-kog MoxeT ObiTb mM3BecTeH Tonbko [Oepxatento Kaptbl. BaHk npepocrasnsiet
Oepxatenam KapTel npaBo cmeHbl MNH-koaa B 6aHkomaTtax baHka, obnagarowmx aaHHon dpyHkumen, Ha Cavite BaHka, B Cucteme PaiiddariseH
OHnaiH, B MobunbHoM npunoxeHuu. Mpu cosgannm / cmeHe MNMUH-koga Oepxatens KapTbl He meeT npasa ucnonb3oBatb MNMYH-koabl, cocToswme
13 YeTblpex OAMHAKOBLIX LUMdp, Hanpumep, «0000», «1111», a Tawrke 13 undp, naywmx noapsad, Hanpumep, «1234», «3456». Micnonb3oBaHue
KapTbl n npuceoeHHoro en MWH-koga npu3HaeTcs aHanorom cobcTBeHHOpYYHON nognucy Oepxatens KapTel n KnueHTa.

1.112. MMCcbMO O HamMepeHUsiX — NUCbMO, Hanpasnsemoe KomnaHuen B BaHk U CBMAETENLCTBYIOLEE O TOM, YTO NMaHUPYeTCs perynspHoe
3auncneHve 3apaboTHoi nnaTbl KnmeHta Ha CYeT No oTAeNbHbLIM NAAaTEXHLIM NOPYYEHUAM.

1.113. MNnarexHasa Cuctema’? — mobasn 3 nnaTtexHbix cuctem: Visa International, MasterCard International, «Mup».

1.114. MNnaTtexHble KaHUKynbl'® — ycnyra baHka no yctaHoBneHnio MuHMMansHoro nnatexa B pasmepe, pasHom 00 py6rein 00 koneek, Ha
onpeaeneHHblii BaHkoM nepuop BpemMeHw.

1.115. NMnaTeXxHbIW nepuoa — nepuod Ana noraweHns MuHuManbHoro nnaTtexa. natexHbln nepuog coctaenseT 21 kaneHaapHbIN OeHb,
HayMHasi co AHs, cnegytoulero 3a daTton Beinicku no KpeanTtHow kapTte. baHk nHdopmMupyeT 3aemMiimnka o nocrnegHeM AHE Y BpEMEHU OKOHYaHMS
MnaTexHoro neproga no 3NeKTPoOHHOM noyte u/ unu nocpeactsom Cuctemsl. Mpu nepeHoce nocnegHero aHsA MNnatexHoro nepuoga B cnyvasix,
yKa3aHHbIX HXe, BPEMS OKOHYaHKs [NnaTexxHoro nepmoaa He MEHSETCSI MO CPABHEHUIO C yKa3aHHbIM B MHGOpMaLMK, NpeaocTaBneHHon baHkom.
[ononHutensHO WHopMauns 0 BpeMeHN OKOHYaHusA [naTtexHoro nepvoga MoxeT ObiTb nonyyveHa KnveHtom B lMoppaspenenun badka, B
KoHTakTHOM LeHTpe, a Takke Ha CaliTe baHka. B cnyyae ecnv nocnegHun aeHb MNnatexHoro nepnoaa ABnseTcsi BbIXOAHbIM UM HEPabo4nM OHEM,
TO NNaTex OomkeH ObITb OCYLLIECTBIEH He No3aHee Gnuxaniwero cregytollero 3a HuUM Paboudero gHs. VickniodeHne cocTaBnsloT criydan, Korga
ansa ocyuwlectBneHusa pacyetoB no KpeautHow kapte [MnaTexHON CUCTEMOW yCTaHaBnMBaeTCs AaTa, He sensowaacs Pabouum gHem. B aTux
chny4yasx no ycrnoBusam obsi3aTenbCTBa OHO AOJMKHO ObiTb MCMOSIHEHO B yKa3aHHbIA CPOK W MraTex AOMKeH ObITb OCyLLEeCTBfIEH He no3gHee
yCTaHOBIEHHOW [MnaTexxHON cucTemon Aathl ANs OCYLECTBEHUs] pacyeToB no KpeanTHoM kapTe.

1.116. NMnatéxHbin cTukep — baHkoBckas kapTa B BUAE CTMKepa, No3sonsoLlwas npooanTb beckoHTakTHble onepaumn. K MNnaTtexxHomy cTukepy
npuMeHnMbl Bce nonoxeHus Obwmx Ycnosuin o baHkoBckow KapTe.

1.117. MoanuckKa — KOMMNIEKC NPOAYKTOB M YCIyT, NepeyeHb KOTopbIX ykasaH B Tapudax no Moanucke, no kotopbiM KnveHTam npeaocTaensaoTcs
crneumanbHble ycrosus obenyxueaHus. baHk Bnpase npeanaratb KnveHtam pasnmyHble no HanonHeHuo Buab! Moanmcok.

1.118. Noapaspenenune baHka — 060co6nNEHHOE MU BHYTPEHHEE CTPYKTYPHOE noapasaenerue baHka (pununan, 4ononHUTENbHbIA odurC U T.4.),

10 MoxeT obpas3oBaTtbCs, K NpUMepy, U3-3a HE06X0AMMOCTU ynnaThl KOMUCCUIA BaHKy, BO3HUKHOBEHUS KYPCOBOWM pasHULbI.

11 NocTaeka KrMeHTy sIBNSIETCA YCNyro orpaHMYeHHOro A0CTyna U 0 BO3MOXHOCTU e€e NpeaocTaBneHns Heobxoammo yTouHsaTb B MoapasgeneHusx bawka.

12 PaBota MnatexHbix Cuctem Visa International n MasterCard International 8 P® npuoctaHosnena ¢ 10.03.2022 u ¢ 11.03.2022 coOTBETCTBEHHO. ATO O3HaYaeT
HEBO3MOXHOCTb UCNOMNb3oBaHUS KapT ¢ norotunom oaHowm m3 atux MNnatexHbix Cuctem 3a pyGesxoM 1 Npu NoKyrnkax B MHOCTPAHHBLIX MHTEPHET-MarasuHax, a Takke
HEBO3MOXHOCTb permcTpauum umdposoro obpasa Kaptel B Lindpposom nnatexxHom cepsuce. Onepauuy no takum Kaptam Ha Tepputopumn Poccum obpabaTbiBatoTcst
AO «HCIK». MnaTexHble Cuctemsl Visa International n MasterCard International He npuHMmaloT yyacTve B npoBefeHn n 0b6paboTke onepawmii No HAM, ecni UHoe
npsIMo He onpeaeneHo AaHHbIMU MnaTtexxHbIMu Cuctemamn. HCIK BeinonHsAeT otaensHble dhyHKUmm MnatexHbix cuctem Visa International, MasterCard International,
npeaycMoTpeHHble O6LWwmMmn Yenosusamu, B paMkax onepauui ¢ ucnons3osaHvem Kapt Ha TeppuTtopumn Poccun.

Pa3melleHune norotuna ogHon u3 atmx lNMnatexHbix Cuctem Ha KapTte o3HavaeT, 4To onepauumn, NpoBeAeHHble C ee ucnonb3oBaHveM, byayT obcnyxusaTtbes 3a
npegenamun Poccun, a npegycMoTpeHHble MnatexHon Cuctemon ana Bnagensues Kapt onuwm ByayT npeaocTaBnaTbCs nocne Bo306HOBMEHUst paboTbl ykasaHHbIX
MnatexHbix Cuctem B P® 1 He HanpaBneHo Ha yliemneHue npae AaHHbIx MNnatexHeix Cuctem.

13 PaHee ycnyra HasblBanack «Hyneson nnatex».
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B KOTOPbIX OCyLlecTBnsieTcs obcnyxunBaHue KnueHTos.
1.119. Noapasaenenune goctasku KapTbl (npuMmeHnmo ans KapTt Ha maTtepvManbHOM HOCUTEnNeE):

a) Moppasanenexne baHka, B kOTOpoe JormkHa ObITh AocTaBneHa KapTta, ykazaHHoe KnveHTom/3aemiumkom B 3asiBNeHUM Ha Bbinyck KpegutHom
KapTbl/HamBmayanbHbix ycnosusx/ Oorosope/3assneHun Ha nepesbinyck KapTbl, a Takke npu obpaweHun Knuenta/3aemiwmka B KOHTaKTHbIN
LeHTp C 3anpocoM o nepesbinycke Kaptel. MogpasaeneHne goctaBku KapTbl MOXeT ObiTb M3MeHeHo npu obpaieHun KnueHTta/3aemwmka B
MoapasgeneHvne baHka ¢ COOTBETCTBYIOLMM 3asiBNIEHMEM UK B KOHTaKTHBIN LEHTP C COOTBETCTBYIOLLMM 3anNpocoMm;

6) npumeHnMo ans KpeanTHbix kapT n BaHKoOBCKMX kapT Npy aBToMaTn4YeckoM nepesbinycke KapTbl no nHuumaTtuee baHka: MNMoapasgenexune batka,
yka3daHHoe KnveHTom/3aeMLumkom:

— npv nepBoHavansHoM Bbinycke KapTol (B criyvae ecnv KapTa nepesbinyckaeTcsi BiepBble);

— npv nocriegHem nepesbinycke KapTbl No nHmumaTmee KnneHta/3aeMLumka;

— npu nocnegHem obpalueHun Knuenta B BaHk ¢ 3anpocom 06 nameHeHuu MNMogpasgenenus gocraesku KapThbl.

1.120. TopTBepxpatowee NULO — COBEPLUEHHONETHWUN AeecnocobHbii KnueHT BaHka, oTBedvaowmi TpeboBaHWsIM 3akoHOOATENbCTBA,
HasHa4Yaembin B MobrnbHOM npunoxeHun ana noareepxaeHns Onepaunii, cosepluaemMbix KnueHTom B pamkax CepBuca «BTOPORA pyKu».

1.121. TMNoka3aTenb [ONroBOW HAarpy3kuM — MPOLIEHTHOE OTHOLUEHWE CYMMbl BEMUYMH CpedHEMECSYHbIX mraTexen 3aemiyka no Bcem
KpeauTHbIM goroBopam, Bkrovasi  KpeguTHble [JoroBopbl, Mo KoTopblM BaHkoM npuHMMaeTcs pelleHne o6 WX 3akmioyeHun, K BenuuuHe
cpegHeMecsYHOro goxoada 3aemiumka.

1.122. NonoxutenbHbIM 6anaHc no Cyety — cobcTBeHHbIe cpeacTBa KnueHTta, Haxoaswmecs Ha CuyeTe, K KOTOPOMY BbinyleHa KpeautHas
KapTa, cBepx ycTaHoBneHHoro KpeauTHoro numuTa.

1.123. Nony4yaTtenb — nomny4vatenb AEHEXHbIX cpeacTB Mo AKKpeaWTUBY, yKadaHHbI KnueHTom B 3assneHun Ha Akkpeautus. B kayectse
Monyyatens MoxeT 6bITb yka3aHo:

- nmuo, asndwlieeca npoaaBsUuOM HeOABMXKUMOro nmyllecrtsa UM ero ynosIHoMo4YeHHbIM npeacrtasutenemMm — ecnu Heasmxknmoe MmMyLecTso
np|/|o6peTaeTc;| 3a c4eT cobCTBEHHbIX cpencte KnuneHra;

- n1uo, okasbiBatollee KnueHTy ycnyri no npuobpeteHuto KnmeHTom HeABMKMMOIO UMYLLIECTBA, U €r0 YNOSIHOMOYEHHbIV NPeacTaBuTenb —
€CINN yKasaHHble YCNyry onnayYneatTcs 3a c4eT COOCTBEHHbIX cpeacTB KnuerTa;

- nmuo, dasndwoweecd npogasuoM HeOBMXXMMOro Mmyllectesa UM ero ynosiHOMOYeHHbIM npeacrasutenem, unm noboe MHoe nuuUo — ecnu
HeABMXNMOE NMYLLIECTBO npmoGpeTaeTcn 3a CHeT KpeAUTHbIX cpencTs, NpeaocTaBfieHHbIX BaHkowm;

- nmuo, asndaouleeca nonyvyartenem AeHeXHbIX cpeacTB No caesrikam, He CBA3aHHbIM C HeABWXUMbIM MMYLLIECTBOM, UMK ero yl'lOﬂHOMO‘-IeHHbII;I
npeacrasuternb.

1.124. NocTtosiHHOe nopy4eHue (ABTonnaTex) — ycnyra baHka no ncnonHeHuto Pacnopsikennst KnveHTa Ha nepuoguyeckoe nepeyvvcrieHve
AeHexHbIX cpeacTs co CyeTa (B TOM yucne ANS Lenen KOHBepcum), a Takke cooTBeTcTBylolee PacnopspkeHne KnveHTa no yctaHOBREHHOM
BaHkom dhopme. [MocTosiHHOEe MopyyeHWe MOXEeT cofdepxaTb YCroBuMe O ero eAMHOPas’oBOM WCMOMHEHWW NPU HaCTYMNMeHUM YCTaHOBMEHHbIX
MocTosiHHBIM NopyyeHneM ycrosuid. baHk ncnonHseT MNoCcTosiHHbIE MOPYYEHUsI B COOTBETCTBUM C YCIOBUAMMU, onpeneneHHbiMu KnueHtom, ¢
yAo6Hon KnneHTy neproanyHOCTbI0, B (OMKCMPOBAHHOW CyMMe UNW B MPOLIEHTHOM OTHOLLEHUW K [locTynHoMy 6anaHcy unm kK cyMmme nocTynuBLINMX
Ha CyeT AeHexHbIX cpeacTs.

1.125. NoTpebutenbCckun KpeauT — 6€33anoroBbIv LIENeBon Unv HeLeneBon KpeauT, npeaoctaBnsiembli husnyecknum nuuam B COOTBETCTBUM C
Pasgenom 8 «[Mopsigok npedoctaBneHust U noraweHust MoTpebuTenbCkux KpeauToBy» NS YOOBMETBOPEHUSI UX MOTPEBUTENbCKUX HYyXA.
MoTpebuTenbCckuii KpeauT He MOXET ObiTb MCMOMb30BaH Ha LEnu, He CBA3aHHble C YAOBMETBOPEHMEM MOTPEOUTENBCKMX HYXA, B T.4. Ha
npeanpuHMMaTenbCcKue Lenu.

1.126. Npaeuna no Kaptam — lNpaeuna ncnonb3osaHus kapT AO «PaiiddaiiseHBaHk» 14,

1.127. NpusHakm OBCK — npusHakn ocyLiecTBNeHNs nepeBofa AeHexXHbIX cpeactB co Cyeta, 6e3 oOpoBONbLHOIO Ha 3To cornacus KnveHra,
onpegensieMble B COOTBETCTBUM C TpeBOBaHNAMY OEACTBYIOLLErO 3aKOHOAATENbCTRA.

1.128. Npo6HbIn Mepurog Moanucku — Meproa AencTBuMs, B TeHYeHME KOTOporo KnmeHT MoXeT ucnonb3oBats Mognucky 6e3 B3MmaHus KOMUccum
3a Mognucky. MpobHbi Mepuog Moanucku npepoctaBnseTcs KnueHTy no ycmoTpeHuto baHka B nopsigke, yCTaHOBREHHOM M. 2.17.2 O6wmx
yCIoBUA.

1.129. MpoBangep LnudpoBoro nnatexxHoro cepBuca — topnanyeckoe nuuo, npegoctasnstowee LindppoBor nnaTexHbln cepeuc.

1.130. MNMporpamma foANLHOCTU — KOMMNIIEKC MEPONPUATUA ANA B3aMMOBbLIFOAHOIO COTpyaHuYecTBa Mexay KnveHtamu, nmetowmmmn Kaptol, n
BaHkom. Yuactue B MNMporpamme nosinsHocTh (BoHycHon nporpamme) npegoctasnseT KnMeHTy BO3MOXHOCTb NoryYaTh pasnuyHbie NnpuBunerum ot
BaHka n/vnu Tpetbux nuu.

1.131. Nporpamma nosnbHocTn MUP — npaBuna nporpaMmbl NOSNBbHOCTU Ans aepxartenen kapT «Mupy, pasmeryeHHble Ha cante AO «HCTKy.

1.132. MpoueHTHbIN Nepuoa — BpPeMEHHOW nepuon (MHTepBan), 3a KOTOPbIA YMNauyuMBalOTCA HAYWUCMEHHbIE MPOLEHTHI 3a MOMb30BaHWe
KpeautomS. lMpeactasnsiet coboi nepvoa BpeMeHuW C OaTbl, Credylolen 3a Aatol npedplayliero ExemecsayHoro nnatexa, no [faty
ocyliecTBneHus ExxemecsayHoro nnatexa B TEKyLLeM Mecsle BKIOYMTENbHO, 3a ucknoveHvem Mepsoro MNpoueHTHoro nepuoga v MNocnegHero
lMpoueHTHOro nepuoaa.

1.133. MepBbin MpoueHTHbIN Nepuoa — Nepvos BpeMeHu Co AHs, criegywoulero 3a [aton npepoctaeneHusa Kpeguta, no nepsyto Oaty
ocyLlecTBneHus ExxeMecsyHOro nnaTexa BKMYUTENBHO, cumTas ¢ [athl npegoctasnenus Kpeaunta.

1.134. NocneaHuin MpoueHTHbLIW nepuop — nepuwos BpemeHu ¢ [aTtbl ocyllecTBrneHuss ExemecsiyHOro nnatexa, HEMNOCPEACTBEHHO
npeawectytowen HactynneHuto Cpoka Kpeguta/Cpoka Bosspata KpeawTa, oo okoHvaHuns Cpoka Kpeguta/Cpoka Bo3spata Kpeauta.

1.135. MNyHKT BblAaun'® — cTauMOHaPHLIN MYHKT BblOauu 3aKa3os, a Takke aBTOMaTU3MPOBaHHbIe YCTPOMCTBA (NocTtamaTsl) napTHepoB BaHka.
MepeyeHb MyHKTOB Bblgayn ANst AOCTaBKM B HUMX BaHKOBCKMX KapT, AOCTYMHbIX Ans Bbibopa KnveHTom, pa3melleH B Cucteme PaiidppanaeH
OHnanH.

1.136. Nyw-yBepgomnexue (Myw, nyw-yBegomneHue) — yBegomreHne, nepegaBaemoe ¢ cepeepa baHka no salmiéHHomy kaHany B cetn IHTepHeT
Ha KoHTakTHoe Mo6unbHOe YCTPOMCTBO B MHAXOPMALMOHHBIX LIENSIX, B LIENsSX MHOPMUPOBaHUSI O NPOBEAEHUM Onepaumii B pamkax npeaocTaBneHust
Cepsuca «YBegomneHus ob onepaumsx», a Takke B Liensix ypegomnenns KnmeHta o HeobxoaumocTu npegocTtaenenns B baHk JOKyMeHTOB u(Mnu)
cBefeHunn anst obHoBneHus baHkoM uHdopmauum o KnuneHte, [loBepeHHOM nuue, Bbirogonpuobpetatensx u 6eHeduumapHbiXx BragenbLax

1 [aHHbI [OKYMEHT yCTaHaBMMBAEeT MpaBuna MUCronb3oBaHus BaHkoBckux kapT U KpeauTHbIX KapT U npedcTaBnsieT cobol HoByl pepakumio «[Mpasun
ncnonb3oBaHus kapT AO «PanddaiseHbaHk» 1 «paBun NCnonb3oBaHNUA KPEAUTHBIX KapT».
15 A Takke NpoLEeHThI 3a NpeablayLuye MNpoLeHTHbIE Nepuoabl — B Criyyasix, NpeaycMOoTpeHHbIX M. 8.3.4.6 O6LmMx Ycnosum.

16 Ycnyra no gocraBke baHkoBckux kapT B [TyHKT Bbiaum okasblBaeTCsi 0 Mepe TEXHUYECKON peanusaLmm.
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KnueHTa, B TOM YMcre JOKYyMEHTOB U(MNn) CBEAEHWI ANS YCTAHOBMEHWS HANoOroBoro peavaeHTcTea KnveHTa, ero BelirogonpuobpeTaTtens, BKoYas
cBegeHnss 06 MHOCTPaHHOM WAEHTU(MKALMOHHOM HOMepe HaroronnaTtenblivka, B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O peanusaumm
MeXayHapoAHOro aBToMaTnyeckoro obmeHa orHaHCOBOW MHGopMaLMein.

1.137. Pabotopatenb — paboTtogaTtens 3apnnaTtHoro KnveHTa, ocylecTBnsoWwmMi BeinnaTty 3apabotHon nnatel 3apnnatHomy KnueHTy, B TOM
yncne Ha ero Cuet (MpUMeHsieTca B cUTyaumm, korga B cooTBeTcTBuu ¢ CornalieHnem geHexHble cpeactsa 3apnnatHoMmy KnueHTy nepeuncnset
Pabotogatens). Bo3amoxeH BapuaHT, npy koTopom 3apnnaTtHbeln KnueHT TpygoyctpoeH k PabotopaTtento KomnaHuei B COOTBETCTBUM C JOrOBOPOM
06 okasaHuu NocpeaHNYecKnX yCnyr, CBA3aHHbIX C TPYAOYCTPOMNCTBOM, 3aKntodeHHbIM Mexay KomnaHuen n 3apnnaTtHeiM KnveHTom.

1.138. Pabouui geHb:

- 4ans uenew norawexus Kpeauta, ynnatel ExxemecauHbix nnatexew, 3akniodeHust Jlorosopa Bknaga B Cucteme ParnidbdariseH OHnanH — a1o
OnepaumnoHHbIN AeHb € NoHeAenbHMKa Mo cybb0Ty BKIOYUTENBHO,

- 4ng uenen ncnonHeHusa 3asBneHnst 0 LOCPOYHOM noraweHun Kpegnrta — aTo AeHb ¢ NoHeAernbHUKa Mo NATHULY BKIOYUTENbHO. MNpn Hanuuum
y MoppasgeneHns baHka TexHMYeCcKon BO3MOXHOCTU 3asBrneHne o JOCPOYHOM noraleHun Kpegnta moxeT ObiTb UCNONHEHO B cy660TYy,

- 4ns ueneu npekpalleHns obcnyxuBaHusa no baHKOBCKOM KapTe B criedytolleM rogy no nHuumatmee KnneHta — 1o AeHb € NoHeaernbHUKa no
cy600Ty BKMHOUNTENBHO,

- ONnda uenemn OCyLLeCTBIEHUST pacXO4HO-KacCoBbIX Onepauun, a Takke npenocTaBneHuns KNMeHTY MHbIX yCryr, NoAnexawimx KOHTPOSo 1
CornacoBaHuio co CTopoHbl baHka (B TOM uucne B uenax ucnonHeHus n. 2.14.1 O6wmx Ycrnoeun) - 970 AeHb C NOHeAeNbHUKa No NATHULY
BKMHOYMUTENBHO,

- 4Ng uHbIX Uuenen — aTo AeHb, korga MNogpasgenernve banka ocywectensaeT obcnyxmaHve KnveHToB B COOTBETCTBMM CO CBOMM rpachukom
paboThl,

KpOME YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM BbIXOAHBIX M MpasgHWYHbIX AHEW, a Takke BbIXOOHbIX AHEeW, MepeHeceHHbIX Ha paboune OHu

peweHneM NpasutensctBa Poccurickon ®epepauun.

HacTtosiwum CTopoHbl MoaATBEPXKAAT, YTO N0 0O0KAHOMY COrfACUI0 MPULLINN K COrNaLleHuHo:

- 0 TOM, YTO ecnu nocnegHun AeHb ucnonHenus KnveHTom kakoro-nnbo obsizatenbcrtBa (00s3aHHOCTW) NPUXOAMTCA Ha AeHb, KOTOpbIA B

COOTBETCTBMM C OnpeaeneHmem Bbille siBnsetcs Paboumm gHem, 0683aTenbCTBO AOMKHO ObITb MCMOMHEHO He no3gHee Takoro Pabouyero gHs,

CPOK €ro UCMOSNHEHUS He NepeHoCUTCS;

- 0 BO3MOXHOCTK M3MeHeHuss BaHkoM MoHATUSA paboyero OHsi, ykazaHHoro Bbiwe. O6 nameHeHun noHaTUst paboyero aHa baHk uHdopmupyeT

KnueHtoB niobbiM M3 cnocoboB, ycTaHOBMNEHHbIX N. 2.14.1 Obwux Ycnosui. MNpu 3TOM Takoe M3MeHeHue He TpebyeT 3aknodeHus CTopoHamu

Kakux-nndo cornawleHuin o6 namerHeHun [Jorosopa, KpeautHoro [JoroBopa.

1.139. PacwupeHHasa Bbinucka no KpeguTHow kapTe — 9TO JOKYMEHT, coaepXalluMi OOMOMHUTENbHbIE pa3bsCHEHUSA CO CTOpOHbI BaHka/
cogepxawmi getanbHoe onucaHue Onepaumn no CueTy, K KOTOpoMy BbinyweHa KpeauTHast kapTa, nopsigka HavuCIeHUst MPOLIEHTOB,
dopmMupoBaHns MMHMMaNbLHOTO NnaTexa U CXeMbl MoralleHns 3a40MMKEHHOCTH.

1.140. PacnopsikeHue — pacnopsbkeHme KnveHTta nnm ynonHomoveHHoro um nuua (JosepeHHoro nuua, PebEHka) o nepeBoae AEHEXHbIX CpeacTB
(Ha cnucaHwe aeHexHbIX cpeacTsB co CyeTa u UX NepedncrieHne Ha CHeT nonyyaTens cpeacTs), opopmreHHoe ¢ cobnogeHnem npeayCcMoTpeHHON
OopMbI U HEOBXOAUMBIX 1 AOCTATOYHbIX ANS UCNOMHEHUS PEKBU3NTOB Ha ByMaXXHOM HocuTene unu B Buae AneKTPOHHOro AoKymeHTa B Cucteme
Unn B cnyvasx, onpeaeneHHbix baHkom, — B KOHTakTHOM UeHTpe, npuHsaToe BaHkom. B onpegeneHHbix O6wmumy YcnosusMy criydasx nog
PacnopsixeHvem noHMMaeTcs Takke AOKYMEHT, COCTaBMNEeHHbIV BaHKkoM OT CBOEro MMeHMU.

1.141. Pe6GE&HOK — HeCOBEpLUEHHOMNETHEE NULO:

— B BO3pacTe oT 6 4o 18 neT, 3aKOHHbIM NpeAcTaBUTeNeM KoToporo AenseTcs KnueHT, K cHeTy KoToporo BeinyLweHa baHkoBckas kapTa Ha MmMS
PebéHka;

— B BO3pacte oT 14 oo 18 ner, kK cyeTy KOTOpOro BbinyLeHa baHkoBckas kapTa;

— B Bo3pacTe oT 16 go 18 neT, 3aKOHHbIM MpeAcTaBUTENeM KOTOporo sensieTca KnueHT, K cyeTy KOTOporo BbinylieHa [ononHuTenbHas
KpeautHas kapTta Ha nms PebéHka.

1.142. PeecTp nony4yartenen — chann, Hanpasnsembli KomnaHven B cootBeTcTBMM ¢ CornalieHnemM n cogepalumi aaHHble pruanyeckmx nuu,
KOTOpPbIM B BaHke AOMKHBI 6bITb OTKPLITEI CyeT(a) v BbinyweHa(bl) KapTa(bl).

1.143. Pe3epBHOoe CMC-coobueHue (PesepBHoe CMC) — CMC-coobLieHne, koTopoe Hanpaensietcad baHkoM Ha KOHTaKTHbIM HOMep unn Ha
Homep TenedoHa ans ysegomneHuii B pamkax Cepsuca, B criyvae, korga lMyLi-yBeijoMneHne He JOCTaBMNEHO N0 TEXHUYECKUM MPUYMHaM, a CyMMa
COBEpLUEHHOW onepaLun, B OTHOLLEHWM KOTOPOW HanpasnseTcs yBeAoMIeHne, paBHa Unv npesbilaeT pasMep, YCTaHoBMNEHHbIN B Tapudax.

1.144. Cawut BaHka — odumumanbHbin canT banka B cetn NHTepHeT (www.raiffeisen.ru). B crniyqasx, onpegenenHeix Ycnosuamu O, Cant baHka
aBnsetca KaHanom AnCTaHUMOHHOTO 06CnyXnBaHus.

1.145. Cuctema 6bICTpbIX NNaTexen — nnaTtexHas cuctema baxka Poccumn «Cuctema BbICTpbIX NnaTexen».

1.146. CepBuC GbICTpbIX NnaTexeW — NepeBodbl, OCYLLECTBNsSeMble B pamkax CUCTEMbl BbICTPbIX NNaTEXen C WCMOoNb30BaHUEM CepBUCa
ObICTPLIX MNaTexei, a Takke NpefocTaBnsemas baHkom KnveHTy ycnyra, no3sonsiowas:

—  OCYWIeCTBMATb MNEepeBOdbl AEHEXHbIX CPEACTB B PEXUME peanbHoro BpemeHu co CueTa Ha cuyeT nonydvatens - (U3MYecKoro
nmua/lopuanyeckoro nuua/ UHAMBUAYansHOro NpeanpUHUMAaTEns, OTKPbITLIA B UHOWM KpeOMUTHOM OpraHusaLmm, a Takke B BIOOKET;

— nonyyatb NepeBoAbl AEHEXHBLIX CPEACTB B PEXUME pearnibHOro BpemeHu Ha Cuer;
—  OCYLLECTBNSATb NEPEBO CO CBOEro CYETa Ha CBOM CYET B pexunme peansHoro Bpemenn (Me2Me Pull).
1.147. CepBucC «BTOpOM pyKu» — cepeuc'’, nossonstowmin KnmeHty BaHka, koTopblil uMeeT B BaHke CueT, HasHauuTk MNoaTeepkaatoLlee nmuo.

1.148. Cepeuc HCIK - cepBuc pgoctyna KnueHta B OGM3HeC-3ambl aspoOnopTOB, XENE3HOOOPOXKHbIX BOK3arioB, NMOPTOB, aBTOBOK3asoB Ha
Tepputopumn P®, npegocraensembii AO «HCIK».

1.149. CepBuc «YBegomneHusi 06 onepauusix», Cepeuc'® — ycnyra no HanpaeneHuio baHkoMm MHGOPMaLMM O COBEPLUEHMM OnepaLuii ¢
mcnonb3oBaHneM Kaptbl 1 Cuctembl ogHUM 13 criegytomx cnocobos: B Buae lMyw-yBegomnennii Ha KoHtaktTHoe MoburnbHoe ycTporcTeo, nmbo B
Buae CMC-coobieHnin’® Ha Homep TenedpoHa ana ysegomneHun unu KoHTakTHbIN HoMep, 6o B Buae [ylu-yBeOOMMEHWUs C OTNPaBKOM
PesepBHoro CMC-coobLeHusi. KnneHT BnpaBe ycTaHaBnvBaTb pasHble cnocobbl yBegoMrneHuii B pamkax Cepsuca no kaxaon Kapre.

1.150. CepBUC 3NEKTPOHHOM perucTpaumm cpaenku — cepeBuc B pexume online, Bknoyawwmii B ceba 0odopMieHne YyCcuneHHon

17 HaumeHoBaHue cepsuca B MoBUNbHOM MPUMOKEHNUN - «eHbrn BRM3KMX Noa 3aLuUTOm».

8 HoBoe HaMMeHOBaHWe cepBuca, NPUMEHSIETCA MO Mepe TEXHUYECKON peanusaumu. MpexHue HauMeHoBaHus cepsuca - «SMS-yBenomneHus Raiffeisen Mobile»,
«SMS-yBepgomnenns», «R-Controly, «CMC-baHk». W3meHeHVWe HavmeHOBaHWS npeanaraemoro baHKOM cepBuca He BNuUSeT Ha MNOPSAOK W YCrOBUSA ero
npefocTaBneHns, KOTopble YyCTaHOBMNEHbI 3akntoyYéHHbIM ¢ KnneHtom [loroBopom n Tapudamum barka.

1 Mepepavya CMC-coobLUEHNsI OCYLLECTBNSIETCH MOCPEACTBOM COTOBOW TeredOHHON CBsidn (6e3 NpUMEHEHUSt [OMOMHUTENbHbIX MeXaHU3MOB obGecredeHust

KOH(MAEHUMANBHOCTH).
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KBanNunLMpoBaHHOW 3MeKTPOHHON nognucy Ans KnueHta(-os), hopmmnpoBaHue, noanucaHne u nepegady B bavk 3asBneHus Ha AkkpeauTus, a
Takke OopMMpoBaHWE W HanpasrieHue naketTa [OKYMEHTOB B JMIEKTPOHHOM BWAE Ha rocyAapCTBEHHYIO perucrpauuio nepexopa npasa
cobcTBeHHOCTM / JoroBopa [A0NeBOro yvactus (YCTYnku) v unoTeku / goroBopa 3arnora npaB TpeboBaHWs / UMOTEKU B CUCTEMY 3MEKTPOHHOIO
[OKyMeHToobopoTa COOTBETCTBYIOLLErO TeppUTOpManbHOro opraHa YnpasneHusa degeparnbHon cnyx0bl rocy4apCTBEHHOW pernctpauum, kagactpa
n kaptorpacdum (Pocpeectpa) Yepe3 aBTOMATU3MPOBAHHYIO CUCTEMY SMEKTPOHHOIO AOKYMEHTOO60pOTa COOTBETCTBYIOLLErO TEppPUTOpUanbHOro
opraHa YnpasneHus ®depeparnbHol cnyxbbl rocyfapCTBEHHON peructpaumu, kagactpa u kaptorpadum (Pocpeectpa). CepBUC 9NeKTPOHHOWN
peructpauuun cgenku npegoctaenseTcs MNapTHepamu baHka.

1.151. CMC-coob6uweHune (CMC, cmc-coobLueHune) — anekTpoHHoe coobLeHne, HanpaBnsemoe Ha KoHTakTHbI Homep unn Ha Homep TenedoHa
ans ysegomnenun. CMC-coobueHuns moryT 6biTb HanpasneHbl BaHkom B pamkax npegoctasnexuns Cepsuca, a Takke ansa npegocrasnexus Koga
aktuBaumm, OgHopasosoro napons, OgHopa3oBoro koga NMbo B MHMOPMALMOHHBIX LIENsX.

1.152. CotpyaHuk BaHka — coTpyaHuk BaHka nnm coTpygHUK MHOM KOMNaHUK, BKIKOYEHHON B onpeaeneHHbIi baHkom nepeyeHsb.

1.153. CornaweHue — 3aKk/to4eHHOE Mexay BbaHkom n KomnaHnuen cornawexue o nepevyncrneHnn OeHeXHbIX cpencTB U npenoctaBneHnn
GaHKOBCKMX KapT20 unn cornawleHne o nepeyncrieHnn AeHexHblX CpeacTB nony4vatendam U 3aKnioYeHHoOe K HeMy OONOoJIHUTEeNIbHOe corralleHne o6
OTKPbITUX CHETOB U NpenoCcTaBlIeHUN ©aHKOBCKMX KapT nonyanenﬂM21, mnu MNucsmo o HaMepeHVIFIXZZ.

1.154. CornaweHue o Makete ycnyr — CornaweHve o npegocrtasneHun MNakeTa ycnyr, 3aknoveHHoe mexay KnueHtom n baHkom.

1.155. CornaweHue o npegocTtaBneHnm CepBurca «BTOPOWN pyKu» — cornalueHue, 3aknodaemoe mexay Knuerntom, MNMoaresepxgarowum nuuom
n BaHkom, ansa nonyyeHuns KnueHtom CepBurca «BTOPON PyKu».

1.156. CoumanbHbIA CYeT — couManbHbIi GAHKOBCKUIA CHET (TEKYLUMI CYeT), OTKPbIThI B BaHke KnueHTy Ha ycrnoBusX, YCTaHOBMEHHbIX B
Ooroeope CoumnansHoro cyeta. O6cnyxuBaHme CoumanbHOro cyeTa ocyLecTBnsAeTCsl B cooTBeTCTBUMMU ¢ Tapudamm no CounanbHoMy cuyeTy, a
Take nHbiMy Tapudamu B npumeHuMon YacTtu. Ecnv nHoe cneumaneHo He oroBopeHo O6LLyMK YCNOBUSIMM UMW HE CrieayeT 13 3aKoHoAaTenbCcTBa
P®, To nonoxeHusi B oTHoleHun CyeTa Takke npumMeHsioTcs k CoumanbHomy cyeTy.

1.157. Cpok Kpeauta — nepuog BpemeHun ans ncnonb3oBaHusa Kpeguta, yctaHoBneHHbl B KpeantHom [loroBope (4aHHbIM NYHKT NPUMEHUM K
KpeanTtHbiMm [loroBopam, 3akntodeHHbiM o 01.07.2014).

1.158. Cpok Bo3BpaTa KpeauTa — nepuof BpemeHu, B Te4yeHune kotoporo Kpeaut formkeH 6biTb Bo3BpalleH 3aeMLmkom baHky, ycTaHOBREHHbIN
B MHOMBMAYyanbHbIX YCNOBUSAX, NN KOHKPETHasa Aata, ykasaHHas B MHamBuayanbeHbix ycrnosusx/Ipaduke nnatexen, A0 HAaCTYNMeHUss KOTOPON
Kpeaut gomkeH ObiTb Bo3BpalleH 3aemiunkom baHky (AaHHbIV NYHKT npuMmeHum k KpeautHeim [loroBopam, 3akntovéHHbiM ¢ 01.07.2014).

1.159. CcyaHbIi c4yeT — cyeT, Ha koTopoM BaHKk yuuTbiBaeT 3a4ormKeHHOCTb No KpeauTHOW kapTe, onepauuy no npegocTaBneHuo U Bo3BpaTy
MoTpebnUTENbLCKUX KPEANTOB.

1.160. CTopoHbI — cTOpOHbI [loroBopa — baHk n KnueHT/Bknaaymk/3aemMimyk npyu COBMECTHOM YNOMUHAHUM.

1.161. Cyet — cueT KnuneHTa/3aemwmka, oTkpbIThIn B BaHke: Tekylwmii cyeT (kak ¢ ncnonb3oBaHnem KapTbl, Tak 1 6€3 BO3MOXHOCTW Bbinycka
KapTbl k Hemy), B TOM uncrie HakonuTernbHbIN cHeT, BIomKeTHbIN CHET, cUeT Bkraga [0 BocTpeGoBaHus, CueT Bkrnaaa?®, CoumnanbHbii cyeTt, CueT
Tuna C. CyeT ucnonb3yeTcsa AN NpoBeAeHVs HanM4yHbIX U 6e3HanuuHbIX pacyeToB, HE MPOTMBOPEeYaLLMX AEWCTBYIOLIEMY 3aKOHOAATeNbCTBY
Poccuiickoii ®eaepauum, a Taioke yCrnoBusiM 3akntodeHHoro [loroBopa 6aHKOBCKOro cueTta. CueT He MOXET MUCMOoNb30BaTbCs AJ1si OCYLLECTBIIEHN S
onepauui, CBA3aHHbIX C MNpeanpuHUMaTenibeckol AesTenbHoCThbio. Mo CueTy MOryT mpoxoauTb onepauuu, CBSiI3aHHble C OCYLLEeCTBIEHWEM
npodpeccuoHanbHoM AeATENbHOCTN (U3NYECKUX NULL, HE SBMSAIOLLUMXCA MHAMBUAYANbHBIMU NPEANPUHUMATENSMU U NPUMEHSIIOLLMX CNeLuanbHbIN
HanorosbIn pexum «Hanor Ha NpodeccnoHanbHbIA JOX0O».

[Ons onpeneneHHbIx HUXe GaHKOBCKMUX ycnyr CyeT onpegenseTcs:
— B uensax Pasgena 7 «[lMopsiaok npegocTtaBnennst U norawexns Kpeautos ans pacyetoB no Onepauusm no KpegutHon kapte» — kak CyeT ¢
OTKPbITEIM KpeauTHbIM MMMUTOM, KOTOPBLIA CRYXUT Ans yd4eta Onepaumn no KpegutHon kapte. 3aeMLLMK MMEET NpaBo OCYLLECTBNATb onepauum
B pamMkax [loctynHoro 6anaHca ¢ ncnonb3oBaHueM KpeanTHow kapTbl nnv Homepa KpeantHowm kapTbl.
— B uensx Pasgena 8 «[Nopagok npegoctaeneHvs un norawenuns MoTtpebuTtenscknx kpeamtoB» — kak CuyeT, OoTKpbIThii B BaHke B BanoTe
KpeawuTa, Ha koTopbii BaHk 3auncnseT cymmy Kpegnta. Co CuyeTa ocyllecTBnseTcs noralleHne oCHOBHOro gosnra no Kpeauty, ynnarta npoueHToB
3a rnosnb3oBaHue Kpeantom n nHbix nnaTtexen baHky.
Ha ocHoBaHuu 3asiBreHns 3aemuumka u ¢ cornacus baHka CueT MoxeT OblTb M3MEeHEH Ha UHON BaHKOBCKMIA cYeT, OTKPbITLIN B BaHke. B Takom
cny4yae Bce nonoxenunst KpeamntHoro [JoroBopa, kacatowmecs Cyeta, OyayT pacnpoCTpaHSATbCS Ha ykasdaHHbIN cyeT. 3asBneHne Ha U3MeHeHue
cueTa ansa uenen norawenunst Kpegnta MoxeT 6bITb 0OPMIEHO:

. B MNopgpasgenerHun baHka;

. B Cucreme.

1.162. Cuyet Bknapga — cueT, oTKpbIBaeMblii KnueHTy ansa yyeTta ero AeHexHbIX cpeacTs no Bknagy.

1.163. Cyet TMna C — cyeT, OoTKpbiBaemMbii B baHke KnveHTam - usnyeckum nuuam B pPOCCUMICKMX pybnsx B nopsigke, npeayCMOTPEHHOM
OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, HA OCHOBaHWUM 3asBreHus TpeTbero nuua, He aensowerocs CTopoHow no goroBopy 6aHKOBCKOro cyeTta, npu
3TOM goroBop 6aHKOBCKOro cyeTa 3aknovaeTtcs ¢ KnueHtom (ecnv npumeHumo) npu ero obpatteHun B bank. Onepaummn no Cyety tuna C HocAT
OrpaHMYEHHBIV XapakTep, NepeyveHb pa3peLLeHHbIX onepauui U NopsSAoK UX NPOBEAEHUST YCTaHABMMBAKTCS AEUCTBYOLUMM 3aKOHOAATENbCTBOM.
B ocTanbHOM YacTu nopsaok coBepLUeHUst onepaunii n obenyxmeaHmna CuetoB Tuna C pernameHtupyetcs O6wmymm YCnoBmsiMm B TO CTENEHN, B
Kakon nonoxeHus OBOLWMX YCNoBU K HUM NpMMeHUMbl ¢ y4eTom TpeboBaHui 3akoHogatenbcTBa. K Cyety Tuna C He MOXeT ObITb BbiMyLleHa
KapTta. NMocpeacteom Cuctemsbl KnneHToM MoryT 6biTb NoAaHbl 3asiBNeHWA/00KYMEHThI B pamkax obcnyxusarnusa Cueta Tuna C, 3a UCKMOYeHeM
Pacnopsikenuin. B cniydasix, cornacoBaHHbix ¢ BaHkom, KnueHTy mMoryT ObiTb NpedocTaBneHbl oTaenbHble ycnyrn no Cyetam tuna C 4vepe3s
KOHTaKTHbIV LEeHTp.

1.164. TeKylyMh cHeT — TEKYLLMIA CHET B POCCUICKNX PYONsX, OTKPbITLIN B BaHke Ha nms 3aemiuyka B cnyyae nonyyeHus Kpeamta B MUHOCTpaHHON
BantoTe, ykasaHHblli B 3asiBneHun Ha Kpeant/MHameuayanbHbIX YCIOBUSIX.

1.165. Tapudpbl — JOKYMEHTbI, YCTaHaBMMUBAlOLWMe pasmepbl BO3HarpaxaeHusl, Baumaemoro baHkom ¢ KnueHToB, NMpYMeHVMblEe MPOLEHTHbIE
CTaBKM, paaMepbl HEYCTOMKN (NeHn, Wwrpada), MHY NHGPOPMaLMIo.

CneumnanbHble Tapudbl (Hanpumep, Tapudbl MO KOHKPETHLIM OnepauusmM, Tapudbl B OTHOLLEHUW onpefeneHHbIX rpynn KnueHTtoB, Tapudbl,
yCTaHOBIEHHble AN oTAenbHbIX MoapasaeneHu baHka) obnagatoT npuopuTeToM Hag obwmmun (ctaHgapTHbiMK) Tapudamn. Tapudbl ans
KnueHToB kateropum Private Banking obnagatoT npuoputetom Hag obwmummn (ctaHgapTHeiMn) Tapudamm, Tapudamm gna 3apnnatHbix KnneHTtos

20 B cnyyae 3akntoveHuns Cornawenus go 27.04.2026.

21 B cnyyae 3akntovenuns CornalueHust HaunHas ¢ 27.04.2026.

22 Onsa uenen CornaweHusi NMUCbMO O HaMEPEHWsIX CYUTAETCs HanpaBneHHbIM KomnaHven B T.4. B cryyasix, ecnu oHo 6bino HanpaeneHo B BaHk ¢ agpeca
3MeKTPOHHOM nouTbl KomnaHum, ykaszaHHoro Ha pecypce https://spark-interfax.ru/ unu B EFPKOJI/EIPUN, unu ykasanHoro KomnaHwuen/mcnons3yemMoro B pamkax
noroBopa 6aHKOBCKOro cyeTa, 3akntoveHHoro baHkom ¢ KomnaHven/ unu ecnv AOMEHHOE UMsi 3NEKTPOHHOW NMOYTbI COAEPXUT HauMeHoBaHe KoMmnaHuum.

23 MonoxeHus O6Lmx Ycnosuii o CyeTe NpUMeHUMbI K [Jen0o3nTHOMY CYETY TOMbKO B paMKax, onpeaeneHHbIX [enosuTHbIM 4OroBOpOM.
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1 Tapudamu Ansa nHeIX rpynn KnveHTos.

HesaBncumo OT gaBHOCTM 3akntodeHus [oroBopa mexay KnmeHtom n BaHkom B oTHOweHwn KnueHTta npumeHsilotca Tapudbl M ycrosus,
OeNCTBYIOLME Ha AaTy COBEpLUEHNS onepauun/ NnpefocTaBleHns cepBuca, ycnyru, eCnm Hoe He yctaHoeneHo O6wymu Ycnosusmu, [orosopom,
Tapudamn nubo lMpasunamu no Kaptam. Tapudbl SBRaTCA HeoTbemneMon Yacteto Jorosopos. K [1oroBopy MOryT NpuUMEHSATBCS HECKOSbKO
pasnuyHbix Tapundos.

Mo Bknagy BaHkom He MoXeT ObiTb OQHOCTOPOHHE COKpalleH CPOK OEWCTBUS OOroBOpa, YMEHbLUEH pa3mep MNPOLEHTOB, YBENNMYEHO WNnn
YCTaHOBMEHO KOMUCCUOHHOE BO3HAarpaXkaeHvne no onepaumnsm, 3a UCKIMYEeHNeEM cryyaes, NnpegyCMOTPeHHbIX defeparnbHbIM 3aKOHOM.

1.166. Tapudbl ana 3apnnatHbix KnueHtoB — Tapudbl no bBaHkoBckuM kapTam u CuyeTtam, gevctBywowme ana 3apnnatHbix KnueHToB u
MHamemnayanbHbix 3apnnatHbix KnneHtoB. [NpumeHsiemble Tapudbl 3aBucAT oT Tuna baHkoBckol kapThl/PaboTtogatenst 3apnnaTHOro KnueHTa.
3apnnatHbin KnmeHT moxeT o3HakoMuTbes ¢ Tapudamum ana 3apnnaTHeix KnueHTtos Ha Calite baHka.

1.167. Tapudbl no KpeanTHbIM KapTam — Tapudbl No 06CnyxmMBaHWIO TEKYLLMX CHETOB, K KOTOPbIM BbinyweHa KpeanTtHas kapTa.

1.168. Tapudbl no Mopgnucke — Tapudbl, ycTaHaBnNuBalLiMe crieymanbHble YCnoBus o6cnyxmBaHusa KnvMeHTOB MO TeKywum cdeTam,
BaHkoBCK1M KapTam, MHBIM ycryram 1 npodykram, nepedmcneHHsiM B Tapudax no MNognucke. Tapudbl no Noanucke npuMeHsIIoTCA B AOMNOMHEHWe
K cTaHAapTHbIM Tapudam baHka no Tekylwmm cyetam, 6aHKOBCKMM KapTaMm, UHbIM ycryram, BXoaawmm B Mognucky (B NpUMeHMMOW YacTw).

1.169. Tapudbl no CounmanbHomy cyeTy — Tapudbl, yCcTaHaBnMBawLme crneumanbHble ycrnosusa obcnyxunsaHusa KnueHntos no CoumanbHbiv
cyeTam.

1.170. Tpe6oBaHue — TpeGoBaHME O NPeaOCTaBNEHUM NbFOTHOIO Neproaa No KPEAUTHOMY [JOFOBOPY B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

1.171. YBenoMneHne O MNpPUOCTAaHOBIMEHUU — YBEOOMIMEHUE O MPUOCTAHOBMEHUM 3a4UCIeHUsi AeHEeXHblXx cpeactB Ha CueT KnveHTa -
nonyyatens CpeacTB, COCTaBMsieMOe KpeAWUTHOW opraHusauuenl, ob6CryxuBaloLlen SBRSIOWErocs HpUANYECKMM NULOM NnaTenbluuka,
HanpaensieMoe B BaHk no dhopme 1 B nopsigke, KOTopble yCTaHOBIEHbI HOPMAaTUBHBLIM akToMm BaHka Poccum.

1.172. YcnoBusa O — «YcrnoBusi NnpefoCcTaBneHus ycnyr ¢ CNonb30BaHWEM KaHanoB AMCTaHLUMoHHoro obcnyxmanus AO «PanddanseHbaHk»,
asnsowmecs MNpunoxeHvem Ne 1 k O6LWMM YCnoBusiM, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBRSIETCA ANCTAHLMOHHOE obcnyxuBaHue KnmeHTos.

1.173. Ycnyra «HanuuyHble € KpeguTKU» — yCrnyra Mo CHWXEHWI0 MPOLEHTHOW CTaBku/ No ycTaHOoBMeHWto BecnpoueHTHOro nepuoga 3a
nonb3oBaHNe KpeauTHbIMKU cpefcTBamu Ansa coBepieHnsa Onepaumn no KpeanTtHon KapTe, Ha cpok He 6onee 24 ([Baguaty YeTbipex) MecsiLeB U
CymMMy, He npesbiwatolyto KpeanTHeln numnut. Ycnyra npegoctaBnsieTcs B nopsiake, ycTaHoBMeHHOM M. 7.11 O6wmx YcnoBuii.

1.174. UudpoBas kapta — KapTa, undpooin obpas kotopow [depxatenb KapTel 3apeructpmposan B LingposomM nnatexxHom cepsuce.
1.175. UndcdpoBon nnaTtexHbii cepBUC:

- MnatexHoe npunoxeHue Mir Pay?*, nossonsiollee coBepluaTb beckoHTakTHble onepauuun ¢ Lindposoit kaptoi. YctaHoska Mir Pay Ha
Mo6unbHOe YCTPOMUCTBO MOXET ocyllecTBnaTbeA Jepxatenem KapTbl camoctosATensHo (ans atoro fepxatens KapTbl coBepluiaeT
OeNCTBUs,, HeobxoauMble ANs KONMPOBAHUSA YKa3aHHOTO MPUIOXEHWSA C canTa https://vamprivet.ru/mirpay/ B cetn WUHTepHeT) unn
aBTOMaTU4yeckn B pamkax obHOBREHWS Bepcun nporpaMMHoro obecneyveHns MobunbHoro yctpoictea. YctaHoBka Mir Pay gocTynHa Ha
MoGunbHbIX ycTponcTBax, paboTawwmx Ha 6Gase onepauuoHHOM cuctembl Android. OnepaumMu € WUCNONb30BaHMEM MNNATEXHOrO
npunoxeHns Mir Pay MOXHO coBepLuaTb B TOYKax, KOTOpble NOAAEPKMBAKOT AAHHYIO TEXHOMOMMIO.

— OnekTpoHHoe npunoxeHne Cepsuca ObicTpbix nnaTtexen (CBlMai), no3sonstowee coBepwatb beckoHTakTHble onepaumn ¢ Lindposbiv
cyeToM. YcTtaHoBka CBlMari Ha MobunbHOe yCcTponcTBO MOXET ocyllecTBnATbea Bnagensuem Lindposoro cyeta camoctoaTensHo, Ang
atoro Bnapeneu Lincdposoro cyeta cosepluaeT AeACTBUA AN KOMMPOBAHWA yKa3aHHOro npunoxeHus ¢ cavta https://sbp.nspk.ru/sbpay/ B
cetn MHTepHeT Ha MobunbHoe yCTpoMCTBO, NOCHE Yero Npon3BoauT peructpaumto nubo gobasnenue Lindposoro cueta B ChlMan.

1.176. UudpoBoi cueT — CUET B pOCCUMINCKMX pybnsax, KOTOpbI 3apernctpuposaH B Lincdbposom nnatexxHoMm cepsuce CBIMan.

1.177. War okpyrnenmna — 10, 50, 100 py6bnew wnu gpyras cymma, npegnaraemasi baHkom ansi okpyrneHust B pamkax ABTOMOMOSHEHMS
HakonuTenbHoro cyeTta.

1.178. «Cash-in» 6aHkomaT — 6aHkomaT BaHka ¢ dyHKUMEN pacrno3HaBaHUS U Npuema Kymnop, C NMOMOLLbI KOTOporo KnueHT MoXeT BHECTM
Hanu4yHble AEHEXHblE CPEACTBa B POCCUMCKMX pybnsax Ha C4yeT, K kKoTopomy BbinyLueHa KapTa.

2. O6uwme nonoxeHusi

2.1.  Ob6wwe Ycnosus pacnpocTpaHsitoTcs Ha CueTa, Ha cneumnarnbHble cyeTa, Ha KpeautHele kapTbl v MNoTpebutensckue KpeanTbl U MHbIE YCyrn
BaHka, ecnn no ycnoeBusM OOroBOpOB COOTBETCTBYOLLAA ycrnyra okasbiBaeTcs baHkom B cootBeTcTBUM ¢ O6WmMMu Ycnosuamn u/vnn Obwue
YcnoBus SBNAKOTCA HEOTHEMITEMOM YacTbiO 3akrtodaemblx ¢ KnmeHTomM 4oroBopos.

O6wwwe YcnoBus SBNSOTCA HEOTHEMIIEMOW HYacCTbto:

- 3asBeHNs O NpeaocTaBneHnn NoTpebuTensLCcKoro KpeanTa,

- 3aABIIEHUS-aHKETbI Ha UMOTEYHBIA KpeauT,

- cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX,

- cornacus Ha nosyyYeHue peknambl,

€CINN B 3TUX JOKYMEHTaXx ykasaHo, 4to ObLime YcrnoBus SIBNSIOTCSA UX YacTbH.

OTaenbHble MONOXeHUN O6IJJ,VIX Ycnosun MOTyT NMPUMEHATLCA K yCnyram, okadbiBaeMbIiM BaHkom, D,eVICTBy}OLLI,I/IM OT UMEHU U NO NOPYyYHEeHUo
TpeTbUuX Nl Ha OCHOBaAHUM 3aKNKYEeHHbIX C HUMKX OroBOPOB.

O6wume Ycroeusi pacnpocTpaHsitoTca Ha Bce [logpasgeneHus Banka. CocTaB ycnyr, a Takke YCNOBUA WX MPELOCTaBMNeHusi pasHbIMU
MoppaspeneHnsmu barHka MmoxeT ObiTb pa3nmMyHbIM.

2.1.1. MonoxeHna OOLWMX YCNOBUIA NPUMEHSAIOTCS K COrnalleHuio 0 nepcoHansHoM 6aHkoBckoM obcnyxuBaHum KnueHToB kaTeropun Private
Banking B yacTtu, onpegeneHHon O6LwmmMmn YCnoBnsiMm 1 ykasaHHbIM COrnalleHneM.

2.1.2. O6wume Ycnosus Takke NpeacTaBnstoT cobon HOBYO peaakumio « OBLLmMxX ycrnoBuin obcnyxmnBaHmsa Tekywmx cqetoB dusndeckmx nuy OAO
«MMMOKCBAHK», aBnalowmxca HeoTbeMNeMON 4YacTblo [OroBOpoB 006 0OCNyXMBaHUM TeKyLLero cyeta C BO3MOXHOCTbIO WMCMOMb30BaHUSA
6aHKOBCKOW KapThbl, 3akmno4eHHbIx ¢ dumandeckummn muuamm OAO «MMM3KCBAHK» (npaBonpeeMHUKOM KOTOpOro B pesynbTaTte peopraHu3aumm
aBnsietca baHk).

2.2. OTKpbITME 1 0BCMYKMBaAHME TEKYLLIMX CYETOB, B TOM YMCIE C BO3MOXHOCTbLIO UCMOSNb3oBaHUs BaHKoBCKMX KapT, pa3melleHne Bknagos,
oTKpbITUe CoumarnbHbIX CYETOB ocyluecTBrisieTcs baHkom Ha ocHoBaHuu: [oroBopa GaHkoBckoro cueTa, [oroBopa Bknapa, [Jorosopa

24 B HacTosLee Bpemsi B Lindposom nnatexxHom cepsuce Mir Pay goctynHa peructpaums Tonbko Lindgposbix kapt MNnaTtexHon cuctems MUP.
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CoumanbHOro cyeTa COOTBETCTBEHHO.

2.3. MecTtom ucnonHeHus [joroBopa siBnsieTcA MecTo HaxoxaeHus baHka, dwnuana (gononHuTensHoro oguca) baHka, ocyliecTensiowero
obcnyxusaHue Jorosopa.

2.4. Cnopbl, CBfi3aHHble C 3awWwuToW MpaB MnoTpebuTenen, noanexar pPacCMOTPEHMIO MO MpaBunaM MNOACYAHOCTM, YCTaHOBIEHHbIM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

2.4.1. WHble cnopbl, BO3HMKaKOLWME B CBA3M C 3aKMOYEHUEM, UCMONHEHVEM, pacTopxeHuem [loroBopa, noanexar pacCMOTPEHWIO MUPOBbLIM
cyoben unn degepanbHbiM CyoomM obLien opuUcouKUuMKM Mo MecTy HaxoxaeHusa badka, cdunuana (gononHutensHoro odmca) banka,
JelcTBoBaBLUero oT umeHn baHka npu 3aknoueHnn Jorosopa®.

2.5. B vactu, He yperynuposaHHon [Jorosopom, O6wwmmn Ycnosusmu, Tapudgamu, Mpasunamm no Kaptam, oTHoweHns BaHka n KnveHToB
perynupyoTca AenCcTByOWMM 3akoHogaTenecTBoM Poccunckon ®egepauun.

2.6. B Tom cnyyae, ecnu BaHk He Bocnonb3oBancst KakUMn-nubo npasamMu, npegoctaBiieHHbIMU eMy Obwwmmn Ycnosusamu, COOTBETCTBYHOLLMNE
npaBa He npekpawlarnTca n BaHk nveet npaBo BOCMNOJIb30BaTbCA UMU.

2.7. O6wme Ycnosusa cOCTaBneHbl Ha PYCCKOM WM aHIMMNCKOM fA3blkaxX. B criydae kakux-nmbo NpoTUBOPEYU MeXOy aHrUACKOW N PYCCKOW
BEPCUSIMU, TEKCT Ha PYCCKOM 5I3bIKE UMEET NPENMYLLECTBEHHYO CUITy.

2.8. Nopsapok npepoctaBneHus KnueHtom (JloBepeHHbIM nuuom) B BaHk 3asBneHun, PacnopsixeHumn

2.8.1. BaHk npuHumaeT oT KnueHTta 3asBneHus n PacnopsxeHusi, 060CHOBbIBatoLLME (NOATBEPXKAAIOLWME) U MHbIE OKYMEHTbI TOMBbKO NPU NINYHOM
npucytcTBumn KnueHta (JoBepeHHOro nuua) v npu nNpeabsiBlIeHMN UM OpurMHana AOKYMeHTa, yAO0CTOBEpSIOLLEro NMYHOCTb, 3@ UCKIIOUYEHUEM
cny4vaes, NpsAMO NpeaycMoTpeHHbIX OBwmmn YcnosusaMu nnm cornacoBaHHbix ¢ baHkom. Mopsigok HanpaBneHws 3asBneHun, PacnopspkeHni
yepes Kananel O perynupyetcst [JoroBOpoM ONCTAHLMOHHOIO 06CyXMBaHUS.

2.8.2. Ecnu uHTepecbl KnueHTa npeacTtaBnsieT [JoBepeHHOe NUL0, YNONHOMOYEHHOE Ha COBEPLLEHWE OnepaLmii, OroBOPeHHbIX [JoBEPEHHOCTbIO,
emMy HeoGXoOMMO MpedbsBUTL OpUrMHan [OKYMEHTa, YAOCTOBEPSOLLEro JIMYHOCTb, YKasaHHOro B [lOBEPEHHOCTW, UMW OpuUrMHam Opyroro
[OKyMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, U OpUriMHan JoBepeHHOCTH Uni HoTapuanbHO YAOCTOBEPEHHYIO KOMUIo [loBEepeHHOCTH.

2.8.3. o Havana obcnyxvBaHWs OOKYMEHT, YAOCTOBEPSOLWMIA NMUYHOCTb, NpeacTaBnsembln KnmeHToM nnv [JoBepeHHbIM NULOM, NOANEXUT
nepegade coTpyaHuKy baHka Ans ocyllecTsneHus ero NPOoBEpKU Ha npeameT NOAMWHHOCTW U AeNCTBUTENbHOCTU MO BHELUHWM Mpu3Hakam c
MCMOonb30BaHMEM cneuunarnbHbIX YCTPONCTB.

Ecnn KnueHnt unn [JoBepeHHOE NUUO ABMASIETCA MHOCTPAHHBIM TPaXXOAHWMHOM unuv nuuom 6e3 rpaxagaHcTBa, TO B LENsax MaeHTudukauum
OOMONMHUTENbHO K AOKYMEHTaM, YykasaHHbIM Bbiwe, baHk npuHumaeT ot KnveHTa unu [JoBepeHHOro nvua OOKYMEeHTbl, MOATBepXaatoLime
3aKOHHOCTb HaxoxaeHust KnveHta unu [JoBepeHHOro nuua, SIBMsOWErocsi MHOCTPaHHbIM rpaXgaHMHOM vnuv nuuom 6e3 rpaxaaHcTBa, Ha
Tepputopumn Poccuiickon ®efepaunm (ecnm MHOe He YCTaHOBMNEHO 3aKkoHodaTenbLCTBOM PD).

2.8.4. baHk umeeT npaBso oTkasaTb KnueHTy (unun [loBepeHHOMy nuLy) B OTKpbITUM CyeTa (nocneaytowmx CyHeToB), a Takke B MpoBeAeHUN Nobbix
Apyrnx 6aHkoBCkux onepauni, ecnu KnueHt (unu [loBepeHHoe nuLo) He MOXeT npefocTaBnTb B baHk Tpebyemble JOKYMEHTBI, YAOCTOBepsioLme
nmyHocTb KnneHTa (JJoBepeHHOro nmua) unm nosiHoOMoYMsS Ha CoBepLUEHNE COOTBETCTBYIOLLMX AEVCTBUIA, B TOM YUCHie, B CNy4Yae, eciim UCTEK CPOK
AeViCcTBMS JOKYMEHTa, YA0CTOBepstoLero nnyHocTb KnvenTa (JJoBepeHHOro nvua), B Cryyasx 1 no OCHOBaHWAM, yCTaHOBMEHHbIM M. 2.18.9 O6wwux
Ycnosusix, a Takke B Cnyyasx, npeaycMOTPEHHbIX AeVCTBYOLLMM 3aKOHOAATENLCTBOM.

2.8.5. B oTgenbHbIX crnyyasx M UCKMIYUTENBHO MO cornacoBaHuto ¢ baHkom 3asBneHns o npegoctaBneHun yenyru/npogykra baHka, a Takke
MHble pacnopsikeHns KnueHTa, npegoctaBnsemMble B baHk, MoryT ObiTb:

- HanpaB.neHbl Mo YkazaHHOMY BaHkom agpecy anekTpoHHOM noYThl — NpuMeHnmo ansa KnueHTtos-aepxatenen MNaketa ycnyr. B Takom criyyae ckaH-
KONWsi JOKyMEHTa SIBMSETCH 3KBMBANEHTOM COOTBETCTBYHOLLErO 3asiBMEHUSA W/MUNM pacnopsikeHnst Ha GymakHOM HocuTene, MoamnvMCcaHHOro
KnueHTom cobCTBEHHOPYYHOWN NOANUCHIO.

- MPUHSTBl YNOMHOMOYEHHBLIM COTpyaHWKOM BaHka 3a npepenamu Mogpasgenexus Badka. OaHHaa ycnyra sIBNSETCSH YCNYron orpaHW4eHHOro
poctyna. BoamoxHocTb ee npegocTaBrieHusi U MepeyveHb 3asiBNEHWIA/OOKYMEHTOB, NPUHMMAaeEMbIX COTpyAHUKOM bBaHka 3a npepenamu
MoppaspeneHuni baHka, KnneHT MoXeT yTouHNUTb, o6paTtumBLlunck B NogpasgeneHne baHka unu no3BoHNB B KOHTaKTHbIV LIEHTP.

- nogaHbl KnneHtom ogHum m3 cnocobos, npegycmMoTpeHHbix O6wmmu Ycnosuamu/Ycnosuammn O, He3aBUCMMO OT TOro, NpeaycMOTPeEH fn
O6wmmn Ycnosuamu/Ycnosuamm OO Takon cnocob nogayum ons gaHHoOro fokymeHTa. [JoKymeHTbl, HanpaBneHHble B baHk yka3aHHbIM 0bpasom,
NPU3HAIOTCA NMEIOLLIUMI PABHYIO HOPUANYECKYIO CUITY C JOKYMEHTaMU, NoanMcaHHbIMu KnneHTom cobCTBEHHOPYYHO. HacTOSILLMIA MYHKT ONONHAET
nonoxeHuns O6wmx Ycnosun/Ycnosun O, kacatowmecs nopsgka npegocrasneHms KnveHtom B baHk 3asBneHnin n pacnopsiKeHuin, ykasaHHble
NYHKTbI MPUMEHSIIOTCS C Y4ETOM HACTOSILLErO MyHKTa.

2.9. MpepctasutenscTBo MHTepecoB KnueHTta B BaHke
2.9.1. [loBepeHHOE NULO ANs COBepLUEHUI onepaumii oT MMeHn KnveHTa gomkHo obnaaatb NONHOM AeecnocobHOCTLI0, a Takke:
- UMeTb [JoBEPEHHOCTb Ha COBEpLUEHME NNaHUPYeEMbIX ornepauuin/gencTBui.

,D,OBepeHHOCTb OOrmKHa ObITb yaocToBepeHa HOTapuycom nméo KOHCYJTbCKMM OOJMKHOCTHLIM JTULIOM P®, nnbo uHbIm YNOJTHOMOYEHHbIM JNULIOM,
nMewuwnumMm Ha 3TO npaBO B COOTBETCTBMM C NPUMEHUMbIM 3akoHOAaTesNnbCTBOM, WU OCbODMJ'IeHa KnueHtom B BaHke c npocTtaBlieHneMm
YNOJTHOMOYEHHbIM COTPYAHUKOM BaHka oTMeTkM 0 ToMm, 4TO BaHk yoocTtoBepuica B JIMMHOCTU KnueHTa, BbigaBLuero ,D,OBepeHHOCTb.

[oBepeHHOCTb Takke MoXeT ObiTb ochopmneHa (nognucaHa) Knuentom B Cucteme PandpchanaeH OHnaiH B cootBeTcTBMM ¢ Ycnosusamu OO.
BaHk ocTtaBnsieT 3a cobow npaBo oTkasaTb KnueHTty B odhopmneHun [loBepeHHocTn B BaHke (B ToM uncne B Cucteme PawddhariseH OHnainH).

- unu mexay baHkom 1 KnMeHToM [omKkHO ObiTh 3aKMOYEHO corfalleHne o HageneHun [oBepeHHOro nvua nofHOMOYMsSIMU, NpeaycMOTPEHHoe
Ycnosuamu 40O.

2.9.2. [loBepeHHOCTb, COBEpLUEHHAs 3a npegenamu PP, nomkHa ObiTb:

- yoocToBepeHa HOTapuycoM (MHBbIM YMOMHOMOYEHHbBIM JIMLIOM) UHOCTPaHHOIO rocyAapcTBa, NGO KOHCYMbCKMM OOSHKHOCTHBIM nuuom PO B
rocyaapcree, rae coeeplueHa [JoBepeHHOCTb.

[loBepeHHOCTH, YOOCTOBEPEHHbIE KOHCYMbCKUM [OOSDKHOCTHBIM 1ULUOM P®, He TpebGyloT Kakoro-nvbo [OOMOMHUTENBHOTO YAOCTOBEPEHUS.
[loBepeHHOCTH, YO0CTOBEPEHHbIE HOTApUYCOM (MHBIM YMOMHOMOYEHHBLIM NULIOM) MHOCTPAHHOroO rocydapctsa, no obliemy npasuny, TpebyioT
JOMOSHUTENBHOIO YAOCTOBEPEHMS (MPU3HAHUSA 3aKOHHOW cuilbl B P®) nyTem anocTunmposaHusi Nbo KOHCYNbCKOM neranusauumn. McknoveHve

25 [laHHOe nonoxeHWe He npuMeHsieTca K KpeautHeiv [oroBopam, 3akntoueHHbiM ¢ 01.07.2014 r., noacydHOCTb CMOPOB MO KOTOPbIM OMnpeaensieTcs

MHHVIBI/I,D,yaJ'IbeIMM YyCnoBuamMmn.
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cocTaBnsioT [JoBepeHHOCTH, COBEPLUEHHbIE HA TEPPUTOPUM FOCYAAPCTB, C KOTopbiMM PO 3akniounna mMexayHapoaHbIli JOroBop, OTMEHSIIOLWMNA
TpeboBaHWe 0 HeoBXOAMMOCTU HanNMYKs anoCcCTUNMPOBaHNSA NMMBO KOHCYIbCKOW Neranusauum.

- NepeBeAeHa Ha PyCCKUiA s3bIK C yAOCTOBEPEHNEM BEPHOCTM NepeBoa HoTapuycoM PO B criyyae, ecnv oHa cocTaBneHa NoMHOCTLIO UMM YacTUYHO
Ha MHOCTPaHHOM si3blke. [laHHOe MPaBMIIO TakoKe NPUMEHSIETCS K TEKCTY anoCTUMs UMM KOHCYIbCKOW Neranusauuy (ecnm npMMeHNMOo).

2.9.3.  OtHoweHwns n3 [loBepeHHocTeN, 0popMIieHHbIX B BaHke, perynupytotcsa 3akoHogatensctsom P®. MNpu ochopmnennn JoBepeHHOCTEN He
B baHke BaHk pekomeHayeT ykasbiBaTb B TEKCTe Takux [JoBepeHHOCTeN, YTO OTHOWEHUS 13 [IoBEPEHHOCTUN perynupytoTcs 3akoHO4aTeNbCTBOM
Po.
2.9.4. BaHk ocTaBnsieT 3a cobow npaBo (HO He 06A3aHHOCTL) OCYLLECTBNATL ASNCTBUSA, HanpaBneHHbIe Ha NPOBEPKY NONTHOMOYUA [loBepeHHOro
nvua, B COOTBETCTBUM C YCTaHOBMIEHHbIMW BaHkoM npasunamu 1 npoueaypammn n NPUOCTaHOBUTL UCNONHeHne PacnopsixeHun [JosepeHHOoro nuua
Ha pasyMHbIN B COOTBETCTBYIOLLMX OBCTOATENBLCTBAX CPOK, HE MpeBbIaoWmii cemmn pabounx gHen. B oTAenbHbIX criyyasx, Takorl CPOK MOXeT
ObITb yBenuueH baHkom go 30 kaneHgapHbIX AHEN.
2.9.5. baHk Brpase oTkasaTb [JoBepeHHOMY fnuy B NpoBeAEHMMU onepaumn no npeabssneHHon [loBepeHHOCTH B criyyae, ecnv:
- B pesynbTaTte yKkasaHHOW BbILLE NPOBEPKM MONHOMOYMSA [JoBepPEeHHOro nuua He B6bInu NoaTBepxAeHbl N y baHka UMeTCs COMHEHUS B Hann4mm
y [loBepeHHoro nunua HeobxoanMbIX NMOSIHOMOYUNI;
- B COOTBETCTBUM C 3akoHodaTtenscTtBoMm PP oTHoweHns us [oBepeHHOCTU, odopMreHHoN He B BaHke, perynmpytoTca npaBoM MHOCTPaHHOrO
rocyaapcrea;
- JoBepeHHOCTb He cooTBEeTCTBYET TpeboBaHMAM 3akoHoaaTenbCcTBa unu noan. 2.9.1-2.9.3 nyHkra 2.9 O6wmx Ycnosui.
2.9.6. B cnyyae oTmeHbl KnueHntom [JoBepeHHOCTH, odhopmreHHon He B baHke, KnueHT 06513aH HesameanuTenbHO n3BecTnTb 06 aToM baHk,
nnyHo obpaTtmewnck B MNogpasaeneHne baHka (B nucbMeHHOM Buae), KoHTakTHbIN LeHTp nnbo nocpeactsom Cuctemsl. Mybnnkaumsa ceegeHui
06 oTMeHe BblgaHHoW KnneHToM [loBepeHHOCTV B odhuumanbHOM M3OaHuM, B KOTOPOM Onyb6rvKoBbIBAOTCA CBeAeHWs O BGaHKpoTCcTBE, UNnu
BHeceHue ceefeHun 06 oTMeHe BblaaHHOW KnMeHTOM OOBEPEHHOCTU B peecTp HoTapuarnbHbIX eNCTBUI/ B peecTp pacrnopsikeHui o6 oTmeHe
[OBEPEHHOCTU eAUHON MHAOPMALIMOHHOW CUCTEMBI HOTapuaTa — He cHUMaeT ¢ KnueHTa 06s13aHHOCTY n3BecTuTb baHk 06 oTMeHe [JoBepeHHOCTU
B nopsiake, NpeaycMOTPEHHOM HacTosAWMM nyHKTOM. Ecnn 06 otmeHe [JoBepeHHoCcTU KnneHT He u3BecTUT baHk B ykazaHHOM Bbille MOpsiake,
KnueHT 0653aH Bo3MecTUTb BaHky Bce NOHeCc&HHbIe BaHKOM B CBSA3M C TakuM HeusBeLleHneM yobITKN.
2.9.7.  KnueHT BnpaBe 06paTnTbca B KOHTaKTHbIN LeHTp nMbo nocpeacTBoM CUCTEMBI C LiENbIO:

e OTMeHbl [loBepeHHOCTU, ochopmneHHon KnveHTom B BaHke;

e  pacTOpXeHWs corfalleHnst o HageneHUn NoMHOMOoYMAMU, NpeaycMoTpeHHoro Ycnosusamu JO.
2.9.8. [oBepeHHOe n1uo, PeBGEHOK NpM MCNONBb30BaHUM YCyr 1 NpoayKToB BaHka 06s3aHbl NCNOMHATL BCe COOTBETCTBYOLME 00653aHHOCTH 1
BbINOSHATbL BCE COOTBETCTBYHOLLME NpaBuna, npegycmoTpeHHble Obwmumn Yenosuamm ansa Knuexra.
2.9.9. Ecnu B O6wwux YcnoBusix NpssMo He yka3aHo nHoe, [losepeHHoe nuuo, Peb6EHok npy ncnonb3oBaHuy yciyr u npoayktoB baHka B pamkax,
npeaocTaBneHHbiX UM KNMeHTOM  MONHOMOYMIA/BO3MOXHOCTM  pacnopsikaTbCs  OEHEeXHbIMUM CPeAcTBamMy  BrpaBe CoOBepllaTtb Te ke
npegycmMoTpeHHble O6LWMMK YCnoBusiMu AencTBus, Y4To n KnnenT.
2.9.10. Bce onepaumu, coBeplLueHHble [JoBepeHHbIM nuuom, PebéHkom, npusHatoTes onepaumsamu Knuenra.
2.9.11. B03MOXHOCTb NOsy4eHus ycnyr n npoaykTos baHka Yepes [JoBepeHHOe MU0 B OTAESbHBIX Cryvasx MOXeT ObITb orpaHudeHa [JoroBopoMm.
2.9.12. B cooTBeTCTBMM C 3akoHoaaTenscTtBom P® ans Bbinycka [oBepeHHocTw cornacue [doBepeHHoro nuua He Tpebyetcs. MNpu Bbinycke
[OBepeHHOCTU Ha nMsa [JoBepeHHoro nuua KnueHT obasyeTcs yBeaoMuTb ero 06 aTom.
2.9.13. Ecnu [JoBepeHHOe nULo He cornacHo ¢ Bbigaden KnueHtom [loBepeHHOCTHN Ha ero UMsi UNn XXenaeT NpekpaTnTb AencTene [JoBepeHHOCTH,
OHO MOXET 0TKa3aTbCs OT NOSIHOMO4YMI Mo Takon [loBepeHHocTn, obpaTtuelumch B [NogpasgeneHne baHka (B nucbMeHHOM chopme), KOHTaKTHbIN
LeHTp nNMbo nocpeactsom Cuctemsl.

2.10. NpepocTtaBneHne KnueHtom B BaHK OKYMeHTOB/MH(OpMaLumn, NocneaAcTBUS X HenpeaoCcTaBneHus

2.10.1. KnuneHT 0653aH npegoctaBnsatbe baHKy, B TOM uucne no ero 3anpocy, MHgopmaumio (SOKYMEHTUPOBaHHbIE CBEAEHWUS)/OOKYMEHTHI,
HeobxoamMmble Anst ucrnonHeHus baHkom TpeboBaHMi 3akoHogaTenscTa Po:

- 0 NPOTUBOAEWCTBUN Neranmsaunm (0TMbIBaHWIO) OX0A0B, NOMyYeHHbIX NPECTYNHLIM MyTeM, (MHAHCUPOBAaHWIO TEPPOPH3Ma U (DMHAHCUPOBAHUIO
pacnpoCTpaHEHNUs OPYXKUS MacCOBOMO YHWYTOXEHUs!, BKMOYas MWHGOpMauMilo o CBOMX npeAcTaButensx, Bbirogonprobpertatensx u
BeHeduumapHbIX Bnagenblax, a Takke AOKYMEHTbI, yA0CTOBEPSIOLLME JIMYHOCTD,

- 06 0COBGEHHOCTSX OCYLLECTBIEHMS (PMHAHCOBbLIX OMNepauuii ¢ UHOCTPaHHBIMU rpaXkaaHaMu 1 I0PUANYECKMMI NLaMU,

- 0 peanusaummn MexayHapoaHOro aBTomaTnyeckoro obmeHa onHaHCOBON MHpopMaLmen ¢ KOMNETEHTHBIMU OPraHaMn MHOCTPaHHbIX rOCy4apcTB
(Tepputopuin),

- @ TaKke UCMOMHEHUS UHbIX TPEOOBAHMWN, YCTAHOBIEHHbIX 3aKOHOAATENbLCTBOM PO.

2.10.2. KnuneHT 065a3yeTcs yBegomutb baHk 06 nameHeHnn agpeca permctpaumm, agpeca akTu4eckoro npoXxneaHus, agpeca 4OCTaBKy NOYTOBOM
KoppecnoHaeHumnn, Agpeca [A0CTaBKW, KOHTaKTHbIX HOMEPOB TenedoHOB, afgpeca 3MEKTPOHHOM MOYTbl, CMeHe MecTa paboTel (Npodeccum,
OOMmKHOCTH, pabouyero agpeca), NepemMeHe WMEHW, U3MEHEHWM PEKBU3UTOB OOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, M3MEHEHWUU [OaHHbIX
[OKyMeHTa, noaTBepX4atoLero NpaBo MHOCTPAHHOMO rpaxaaHuHa/nuua 6e3 rpaxkgaHcTBa Ha npebbiBaHne (NpoxuBaHue) Ha Tepputopun PO,
M3MeHeHUn rpaxaaHctea He nosgHee 3 (Tpex) Pabounx gHern ¢ gatbl NPOU3OLLIEALINX UBMEHEHUIA, @ Takke 00 N3MEHEHUM CBOEro HaroroBoro
pesnaeHTCTBa 1 HAaNOroBOro pe3naeHTcTBa BuirogonpuobpeTtatenei n beHeduumapHbix BnagensUeB He no3aHee 15 (NATHagLaTh) kaneHgapHbIx
[OHel ¢ gaThl Npon3oLweaLero U3MeHeHUs, OgHUM U3 criegyroLmx cnocobos:

- OGpaTVIBLLIMCb B I'Io,qpaap,eneHme BaHka nnyHoO C COOTBETCTBYHOLWNM 3aaeneHnem® n npeanocrtaBneHnemM opurmHanoB M3MEHEHHbIX
OOKYMEHTOB A4 U3roTtoBlIEHNUA U NOMeLLEeHNA B JOCbe KnneHTa nx konu;

- nocpencTtBoM OTNpaBkK 3aABIIEHNA 006 N3MeHeHuu baHHbIx MNoyTton Poccum ¢ NpunoXxeHnem Konumn noareepXxaarnwmnx JOKYMEHTOB (ecnm
I'IpI/IMeHMMO) 1 Konun nacnoprta Knuenta?’. npl/l 3aTOM nognucb KnueHTa Ha 3asiBneHun o6 naMeHeHMn gaHHbIX, a Takke npunaraemble K
OaHHOMY 3aABJTIEHUIO KON OOKYMEHTOB, B TOM YUCIIe KONuA nacnopTta KnveHTa, OOMmKHbI ObITb HOTapuanbHO yﬂOCTOBepeHbI/SaBepeHbl;

- B 3aBMCUMOCTU OT KaTeropum WU3MeHsdAeMblX AaHHbIX: NMOCPeACTBOM noadayn 3adaBlieHUA 06 M3MEHEeHUM OaHHbIX yepes CI/ICTeMy Cc
npunoXxexHnem KOMuUM noareepXxaatoLmnx JOKyMEHTOB (ecnm I'IpI/IMeHMMO) /n3ameHeHus n noareepXXaeHnAa aHHbIX B Cucrtewme;

—  MOCpeACcTBOM Mofayun 3asiBrieHusi 06 M3MEHEHWUWN AaHHbIX W KOMUIA MOATBEPXKAAIOLMX AOKYyMEHTOB Yepe3 YaT (B Cucteme/ Ha Caiite
Baxka/ B MOGUIBHOM MPUIIOXKEHNM) C 3aBEPEHWEM JaHHBIX JOKYMEHTOB.

KnveHnT Bnpase noareBepanTb rEl,el;ICTBI/ITeJ'II:HOCTI: AOKyMeHTa, yOoCTOBEepPAoLEero JIMYHOCTb, a TaKXKe akTyallbHOCTb UHbIX paHee NnpeaoCTaBlIeHHbIX

26 B onpepfeneHHbix BaHkoM criyyasix 4aHHOe 3asiBrieHne MOXeT KNMEeHTOM He noaaBaThes.
27 B OTHOLLEHWUWN UHOCTPaHHbIX rPaxaaH — UMW MHOTO [OKYMEHTA, YCTaHOBMEHHOMO 3aKOHOAATENLCTBOM PO unu npraHaBaeMoro B COOTBETCTBUN C MEXAYHAPOAHbIM
norosopom Poccuiickon Pefepaumn B KavyecTse [OKYMEHTA, YAOCTOBEPSAIOLLErO MUYHOCTb MHOCTPAHHOIO rpaxaaHuHa.
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0 cebe cBefieHuWI ¢ Ncnonb3oBaHMEM APYriX KaHaros cBs3u ¢ BaHkom.

2.10.3. KnueHT cornawiaetcs ¢ TeM, 4YTO, 3anofnHMB npu 3aknoveHny [lorosopa dopMy Ans UAeHTUUKaLUM HanoroBoro pes3vaeHTcTea, Tem
camMbiM B COOTBETCTBMM C 3anpocom baHka, cogepxawmmcs B ykasaHHOW ¢phopme, npefocTaBun MHAOPMAaLMI0 O HaNoroBOM pe3vaeHTCTBe
KnueHta, Beirogonpuobpetatenent n beHeduumapHbiX Briagensues, a Takke MHble CBeAEeHUs, NPefyCMOTPeHHble 3akoHoaaTenscTtBoM P® o
peanusaunm MexgyHapogHOro aBTomMaTuyeckoro obmeHa uHaHCOBON UHMOPMAaLMENA C KOMMETEHTHbIMU OpraHamy MHOCTPaHHbIX rocyaapcTB
(Tepputopuin). Hactoswmm KnueHt 06a3yeTtcsa nHdopmmnpoatb baHk 06 n3amMeHeHun ykasaHHOW MHOpMaUmMKU B ganbHENWeM B TeYeHne BCero
cpoka gencteua [JoroBopa 6e3 nomyyeHns Kakoro-nmbo MHOro YTOYHSIOWEro 3anpoca Co CTOPOHbl baHka. KnveHT yBegomneH o BO3MOXHOM
HaCTynfeHun OTBETCTBEHHOCTU, NpeaycmoTpeHHon HK P®, 3a npeactaBneHne KnmeHTOM HEMOMHOW MK HE4OCTOBEPHON MHAOpMaLnu.

2.10.4. KnueHnt-rpaxgaHud P® Bnpase yBeaomMutTb bBaHk O 3aMeHe [OKyMeHTa, YAOCTOBEPSIOWEro fMYHOCTb, MO AOCTDKEHUU UM
[ABafuaTuneTHero/copokanaTuneTHero Bo3pacra, npegoctaesvs baHky cBefeHust 06 M3MEHEHHOM [OKYMEHTE B BUAE €ro CKaH-Konuu oTnpasus
ero:

—  MOCPeaCTBOM 3MEKTPOHHOM MOYThl C agpeca, NpeaocTaBneHHoro paHee KnueHtom B baHk, Ha agpec compliance_support@raiffeisen.ru,
—  yepes Yar (Ha cante baHka/Cnucteme/MobMnbHOM NPUMOXEHWWN) C 3aBEPEHMEM KONWUIA NOATBEPXKAAIOLLMX JOKYMEHTOB.

2.10.5. Tlpwn HecobnogeHnn KnneHTom nopsigka HanpasneHusi OOHOBMEHHOM MHAOPMaUUW/OOKYMEHTOB, a Takke Npu HenoryydyeHun baHkom
noAaTBePXXAEHUS nonyyYeHHbIXx oT KnueHTa cBeAeHun/OOKYMEHTOB M3 OTKPbITbIX WMCTOYHMKOB, MCNosfb3yemblx BaHkom ansa nogteepxaeHus
[OCTOBEPHOCTU cBedeHu/mHdopmaumn, baHk BnpaBe oTkasaTb KnueHTy B npueme 0GHOBMEHHOW MHGOpMaumK, yBegomnsas o6 atom KnueHta
cnocobom, ykasaHHbiM B N.2.14.1, 2.15 O6wmx Ycnosun. O6saA3aHHOCTbL KnueHTa no oBHOBMNEHUIO CBeAeHWUN SBMSIETCA WCMOSIHEHHOW, ecriu
ykasaHHoe yBegomneHve B agpec KnveHTa He 6bino HanpaeneHo baHkom.

2.10.6. BaHK He HeceT OTBETCTBEHHOCTY 3a HenonydeHne KnueHTomM nHopMaLmmn/aokyMeHTOB (B TOM YMCHe CoAepXalLmxX KoHpuaeHUmManbHble
cBeAeHus)/ nonyyeHne Ux HeYNnomHOMOYEHHbBIM MLOM B Cllyyae HECBOEBPEMEHHOTO npefocTaBneHnst KnmeHTom B BaHk CBOMX M3MEHMBLUMXCA
KOHTaKTHbIX AaHHbIX, NGO Npu NpeaocTaBneHnn KnmeHToM HeBEPHbIX KOHTAKTHbIX AaHHbIX.

2.10.7. KnuneHT 06513yeTcs npegoctaBuTb baHky:

—  AOKYMEHTbl Unu ceefeHus (MMCbMeHHble NOSICHEHWs), HeobxoanMble Ana ucnonHenns baHkom TpebosaHWI 3akoHopaTenscTBa PP o
NPOTUBOAEWCTBUM Neranuaaummn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, 1 (hMHaHCMPOBaHUIO Teppopu3Ma, BKIovasi,
HO He OorpaHM4MBasiCb NpefocTaBrieHMEM [OKYMEHTOB, NOATBEPXAalomMx cBedeHus 06 agpece CBOeEro MecTa XuTenbcTBa (agpece
perncTpaummn n/nnu dakTmyeckom agpece), a Takke CBeAEHUIN 0 HannuMn/ OTCYTCTBUM U3MEHEHWI AaHHbIX, MOMYYeHHbIX B pesynbrate
naeHTndmKaumm KnueHnta — no nepsomy TpeboBaHuto, HO B niobom criyyae He nosaHee 3 (Tpex) Pabounx gHew ¢ AaTel HanpaeneHus
BaHkom cooTBeTcTBYtOLLEro 3anpoca KnueHty niobbiM cnocobom, npegycMoTpeHHbIM n. 2.14.1 O6wmx Ycnosui.

—  [OOKYMEHTbl Unu cBefeHusi, Heobxoaumble Ans UcnonHeHus TpeboBaHui 3akoHodaTenscTBa PP 06 0cobeHHOCTSX OcylecTBReHUst
(PUHAHCOBBIX ONepaLmii C MHOCTPaHHBLIMY rpaXaaHaMu 1 IPUANYECKUMI NULAaMK, U 3aKoHOAATENbCTBA O peanusaumn MexayHapoaHoro
aBTOMaTuyeckoro obmMeHa dmHaHCoOBOW MHpopmaumen — no nepsoMy TpeboBaHuto, HO B NtOGOM cryyae He no3gHee 15 (NATHaguaTh)
KaneHAapHbIX AHEN ¢ AaTbl HanpasneHns baHkom cooTBeTcTBYHOLLEro 3anpoca KnueHTty nobbiv cnocobom, npeaycMoTpeHHbIM M. 2.14.1
O6wmx Ycnosun.

B cnyyasx, cornacoBaHHbIx ¢ baHkoM, KnneHT Bnpase NpefocTaBuTh YKkadaHHbIE Bbllle JOKYMEHThI B BUAE CKaH-KOMWUI COBMECTHO C 3asiBMIEHWEM,
B KOTOpOM KnueHT noateepXxaaeT AefCTBUTENbHOCTb JOKYMEHTOB, NocpeacTBOM CUCTEMBI.

—  [OOKYMeHTbl, Heobxoanmble BaHky ansa paccMmoTpeHus TpeboBaHuin, NpeTeH3nn, xanob u uHbix obpaileHun KnmeHta — He no3gHee 3-x
Pabounx gHern ¢ MoOMeHTa NonyyYeHns COOTBETCTBYOLWEro TpeboBaHua baHka.

—  [OOKYMEHTbI, noaTBepxaatoLime o60CHOBaHHOCTb MONyYeHUsl nepeBeaeHHbIX KnneHTy AeHeXHbIX CPeacTB — Mo nepBomy TpebosaHuio,
HO He no3gHee 1 (ogHoro) Paboyero aHA ¢ gathl HanpaeneHus baHkoM cooTBeTCTBYOWEro 3anpoca KnneHTy.

2.10.8. baHk BNpaBe B yCTaHOBMEHHbIX AEWCTBYIOLWMM 3aKOHOA4ATENLCTBOM P® criyyasx ocylecTBnATb B OTHOWEHUM KnneHTa KOHTPOIbHbIE U
MHble NoJoOHble byHKUMM, BO3NOXEHHble Ha BaHk gencTByloWMM 3akoHoaaTenbcTBoMm Poccuiickon Pepepauun, Bknoyvas OyHKUMM areHta
BasntoTHoro koHtpons. lNMpu atom BaHk Bnpaee 3anpawwuBaTb y KnveHTa (B NMMCbMEHHOW MMM YCTHOW ¢hopMe) HeobXxoaumble AOKYMEHTbl U
NUCbMEHHbIE NOSICHEHNS, @ KnneHT 0ba3yeTcs HesameanuTenbHO NpeacTaBnsiTe baHKy ykaszaHHble JOKYMEHTbI U MOSICHEHMS MO MPOBOAUMBIM
onepaumsiM, KOTopble B TOM Y1cre MOryT naeHTudmumpoBatb Onepaumio no CyeTy Ans uenen ocyLLeCTBIEHUS BanOTHOrO KOHTPOIS.

B ycTaHoBReHHbIX 3akoHogaTenscTBoM Poccuiickon ®epepauum cnyvasx baHk Bnpase coobuiaTte 06 onepaumsax KnneHta B MHOCTpaHHOW BantoTe
B YNOSIHOMOYEHHbIE OpraHbl, Kak MO WX 3anpocaMm, Tak M MyTeM BKMOYeHUss nHgopmauum o6 Onepauusix KnveHta B oT4YeTHOCTb BaHka,
HanpaBnsiemMyt B YNOSIHOMOYEHHbIE OpraHbl.

2.10.9. NocneacTBuA HenpegocTaBneHuss KnueHTom aokymeHToB/MHOpMauum B BaHk.

2.10.9.1. BaHk BnpaBe oTkasaTb KnueHTty B 3aknoveHun [ooroBopa 6aHkoBCKoro cyeTa, [loroBopa Bknaga vnv pacTtoprHyTb ykasaHHble
[0roBopbl B OAHOCTOPOHHEM MOPSiAKe, He OCYLLECTBNATL BbIMYCK U NepeBbINyck KapT, NpMocTaHOBUTL NPeAOoCTaBNeHNe YCNyr ¢ UCMONb30BaHNEM
AncTaHumoHHoro 6aHkoBCckoro o6cnyxmeaHus, 3abnoknpoatb KapTy, oTkasaTtb B nogknoveHun MNMakeTa ycnyr, otkazaTb B coBeplieHun Onepawmm
no Cyety/Onepaunm no Kapte:

— B Crnyyae HenpefctaBneHus KnueHTom/ npeacTaBreHusi HEMonHOM MM HeOOCTOBEPHOM MHAOPMauMM O HaroroBOM pPe3vOeHTCTBE B
OTHoweHun cebs, Boirogonpuobpetatenen, beHedmumnapHbix BrnagenbLeB M UHbIX CBEAEHUI, NpeayCMOTPEHHbIX 3akoHodaTensctBom PP o
peanu3aummn MexayHapogHOro aBTomaTtuyeckoro obMeHa hMHaHCOBONM MHGOPMaLMeEl C MHOCTPaHHLIMU FOCYAapCTBaMu (TEpPUTOPUSIMA), NGO
ecnu baHk NpuaéT Kk BbIBOAY O NPOTUBOPEYNM NPEACTaBMNEHHOM NHGOPMAaLMN CBEAEHMSIM, UMEIOLLUMCS B pacrnopsikeHnn baHka.

— B Cny4ae HenpeacraBlieHna KnueHTtom, Ha KOTOPOro pacnpocTpaHAeTCA 3akoHOO4aTeNNbCTBO MHOCTPAaHHOIoO rocyaapcrea o HanoroobnoxeHun
WHOCTPaHHbIX CYETOB (,qanee - KnueHr - I/IHOCTpaHHbIIZ HaJ'IOFOI'IﬂaTeJ'IbLLI,MK) I/IHCbOpMaLI,VIM, no3BonsioLLen noaresepaAnTb npeanonioXXeHwe, 4To
KnveHT oTHocuTcs K KaTeropumm KnueHnToB - MHOCTPaHHbIX HanoronnaTtesnbluKoB, UK ero OonpoBEeprHyTb I/I(VIJ'IVI) cornacua (OTKa3a oT
npegocraesneHna cornacvm) Ha nepegavy MH(bOpMaLIMI/I B I/IHOCTpaHHbIl71 HanoroebIn opraH B clny4ae npuHaaneXxHocTtu KnueHTa K KaTteropuu
K.FIVIeHTa-I/IHOCTpaHHOFO HanoronnartenbLuka.

HanpasneHue KnueHTy yBegomneHuii, npedyCcMOTPEHHbIX 3akoHodaTenbcTBoM P® o peanusaumm mexgyHapogHOro aBTomaTtnyeckoro obmeHa
duHaHCoBOM MHGOPMaLMEN C KOMMETEHTHBIMU OpraHaMm MHOCTPAHHbIX TOCYAAPCTB (TEPPUTOPUIA) U 3akoHoAaTenbLCTBOM PP 06 ocobeHHOCTAX
OCyLLEeCTBNEHNst PUHAHCOBBIX ONepaLuin C UHOCTPaHHBIMK rpaXKaaHamu 1 FOPUANYECKMU NMLI@MK OCYLLLECTBNSIeTCSA cnocobamu, yCTaHOBINEHHBIMU
n. 2.14.1 O6wwmx Ycnosui, unu nytem BpydeHusi B no6om MoapasaeneHun Baxka no Beibopy KnneHta.

2.10.9.2. B cnyyae HenpepoctasneHus KnneHtom no 3anpocy baHka B ycTaHOBMeHHble BaHKOM CPOKM AOKYMEHTOB U MHOpMaLmu,
HeoOXxoAMMbIX Ans  OOHOBMEHWS CBeAEHWI, MONyyYeHHbIX Mpu  npoBeAeHnn uaeHTudmkaumm Knuenta/ npeactasutens  Knvewta/
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BuirogonpuoGpeTaTtens/ BeHeduumapHoro Bnagenbua® baHk Bnpase oCyLLECTBSTbL CrieayoLimMe AeiCTBus:
— 0TKa3blBaTb B 3a4NCNEHUN AEHEXHbIX CPeaCcTB, NOCTYNMBLUMX Ha cyeT KnueHTa.
— OTKasblBaTb B BbINOMHEHUM pacrnopskeHn KnneHta o coBepLUeHUn onepaLmi CnmcaHus eHexXHbIX cpeacTs.

HanpaBnenune KnueHTy yBeOoOMMeHW, NpedyCMOTPEHHbIX 3akoHoAaTenbCTBOM P® o npoTuBoAeicTBUM neranvaaumu (OTMbIBaHWIO) JOXOMOB,
NomyYeHHbIX NPECTYMHbIM NyTeMm, 1 (hMHAHCUPOBAaHWIO TEPPOPMN3Ma, OCYLLECTBASETCA cnocobamu, ycTaHoBMeHHbIMU N. 2.14.1 O6wmx Ycnosun,
unu nytem BpyyeHus B nobom MNogpasgenernnn baxka no Beibopy KnueHta.

2.10.9.3. HenpeacraBneHue yka3aHHOW Bbille WHGOPMaLMWU/OOKYMEHTOB KnMeHTOM MOXET CRyXWTb OCHOBaHMEM Afs HacTynieHus
nocneacTen, npegycMoTpeHHbIx O6LwmyMn Ycnoemuamm nnm saakoHogaTtenscteoM P® o peanu3auumn MexayHapogHOro aBTomatuyeckoro obmeHa
¢uHaHCcoBOM MHGOPMAaLMEN C KOMNETEHTHLIMW OpraHaMn MHOCTPaHHbIX FOCYyAapcTB (TEppUTopuiA).

2.11. YcnoBus o6paboTku nepcoHanbHbIX AaHHbIX

2.11.1. BaHk ocyllecTanseT 06paboTKy nepcoHanbHbIX AaHHbIX?® (aanee — «MepcoHanbHble AaHHble») KnueHTos, [loBepeHHbIX nuu, PebeHka,
3aKOHHbIX NPeACcTaBUTENEN, NHbIX (PU3NYECKUX NWL, B COOTBETCTBMU C NPaBOBbLIMW OCHOBaHWAMMW, NPeAyCMOTPEHHbIMU 3aKOHOA4ATENbCTBOM PO,
B T.4..

2.11.1.1. B uensx OOCTWKEHUSA uenew, NpeayCMOTPEHHbIX 3aKOHOM MU MeXayHapoAHbIM [OroBOPOM, AN OCYLLECTBEHNS W BbINOMHEHNS
BO3MOXEHHbIX 3aKoHoAaTenbCTBOM P® Ha BaHk oyHKUMI, MONHOMOUMIA 1 06s13aHHOCTEN;

2.11.1.2. pna ucnonHeHusi gorosopa, CTOpoHoON KoToporo nubo BeirogonpuobpeTaTenem Unv nopyduTeneM, no KOTopoMy siBnsieTcs Knuewt, a
TaKkKe AN 3aKMNOYEHNs 4OroBopa No HuumaTmee KnueHTa unm gorosopa, no Kotopomy KnueHT 6yaeT sABnsSTbCs BbirogonpuodpeTartenem
UK nopy4nTenem;

2.11.1.3. AN ocyLIeCcTBREeHWs NPaB 1 3aKOHHbIX MHTepecoB baHka Unu TPeTbUX NNLL, B TOM YUCHie B CriyyasiX, NpeaycMoTpeHHbIX 3akoHom Ne 230-
P3;

2.11.1.4. ¢ cornacus KnneHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX (danee — Cornacue):

KnueHT paet ceoe cornacue AO «ParnddanseHbaHky», Poccuickan ®egepauuns, 119002, r. Mocksa, CmoneHckasa-CeHHas nn., 4.28 (aanee — baHk)
Ha 06paboTky (Bknovasn nonyyeHve ot KnueHta n/vnu ot nobbix TpeTbmx nnu) MNepcoHanbHbix AaHHbIx KnneHTta n/vnu pesynbtatoB 06paboTku
MepcoHanbHbIX AaHHBLIX KnnueHTa 1 noaTBepxaaeT, Y4To, JaBas Takoe cornacue, AencTByeT CBOeW BoNen 1 B CBOEM MHTepece.

Llenn Cornacusa. Cornacue gaetcsa KnueHTom ansi uenen NpuHATUSE PeLLEHUA U COBEPLUEHUS UHbIX OEWCTBUIA, MOPOXAAOLWNX topuanyeckme
nocneacTenst B OTHoWeHUW KnueHTa wnu gpyrux nuu, npegoctaenenuns KnueHty nHgopmaumm o6 okasbiBaeMbix BaHkom/napTHepamu banka
ycnyrax, B TOM 4uche B Lensax 3aknodeHns KnueHToM B AanbHenwem goroBopos/cornatwenni ¢ baskom n/unu naptHepamu baHka, xpaHeHus (B
T.4Y. apXMBHOrO, 3MEKTPOHHOIO) [AOKYMEHTOB, COAEpXaliMx MepcoHanbHble AaHHble KnueHTa, nHdopMupoBaHus KnveHToB, OOCTaBkM UM
KoppecnoHaeHunn/npoaykToB baHka, npoasukeHust ycnyr baHka v NnpuBneYeHHbIX UM fuL, y4acTus B NpoBoauMMblx BaHkom/napTHepamu baHka
onpocax, nccneoBaHusix, ynydlleHns npoueccoB baHka, 0byyeHusi paboTHukoB BaHka, MalmHHOro obyyeHust, ydactns KnueHta B nporpammax
CTpaxoBaHus, NpegycMaTpuBaloLmx npegocTtasnenHne KnMeHToM AaHHbIX O COCTOSIHUM CBOETO 340POBbS, C Liefbio BKIHOYeHUs KnneHTa B umcro
3acTpaxoBaHHbIX NuL (BblrogonpuobpeTtartenei) no TakMMm nporpammam CTpaxoBaHWs, nopydeHust obpaboTku nepcoHanbHbIX AaHHbIX KnueHTa
naptHepam baHka.

Cornacue pacnpocTpaHsieTcsl Ha cneayoLlyo MHOpPMaLMIO: CoAepXaHe 1 PeKBM3NTbI JOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTL, CBeAEeHMS,
yka3aHHble KnveHToMm B 3asBneHun Ha nomyveHue npopayktalycnyrm Badka, B Tom umcne odopmneHHoro KnmeHnTom nocpeactsom EpuHoro
noptana, ¢oTo, B T.4. unudposoe PHOTO, HE UCMONb3YyeMOoe B LieNsX YCTaHOBNEHWUS NIMYHOCTK, NpeaocTaBneHHble KnMeHTom B Liensx yyactus B
nporpammax CTpaxoBaHWs CBeAEeHWUS O COCTOSHUM 340pOoBbs 1 MBYI0 UHYI0 MHopMaLmio, oTHocsLYoCS K KNUeHTy, B T.4. coaepxallytocs B
06LWefOCTYMHBIX UM OTKPBITBIX MCTOYHMKAX, B T.4. B CeTU VIHTepHeT u/unu npefocTaBrneHHylo B pacrnopshkeHue ot TpeTbux nny. ObpaboTka
MepcoHanbHbBIX AaHHBIX OcyLecTBnsAeTcs baHkom B 06beme, KOTOpbIN HEOOXOANM ANs AOCTUXKEHUS KaXOOW U3 yKa3aHHbIX Bbile Lienen.

Cpok genctBusa Cornacua. Cornacve gencTByeT B TedeHne 5 (MATn) NeT co AHSA npekpalleHust oTHowweHun ¢ KnueHntom. Mo ucreyeHnm atoro
CpoKa cornacue cuuTaeTcsl MPOANEHHBIM Ha TakoW e CPOK, B AarnbHEWLIEM NPUMEHSIETCA aHanornyHbIA NOPSAOK NPOASIEHNS CpoKa OeNCTBUSE
cornacusi.

OT13bIB Cornacus. Cornacve MoxXeT ObiTb 0TO3BaHO/3asIBNEHNE O NpekpaLLeHn 06paboTku MNepcoHanbHbIX 4aHHBIX MOXET ObiTb NOAAHO NyTEM
n1ucbMeHHoro ysegomnenus baHka, npegoctasneHHoro Knnentom®® ogHum v3 criegyrolmx cnoco6os: 1) NOYTOBLIM OTMPABIEHWEM 2) MyTem
obpalleHus B Mogpasagenenne baHka, 3) oTnpaeneHneM ¢ agpeca aneKTpoHHoM noyuTbl KnneHta nnu yepes KoHTaKTHbIN LEHTP ¢ ob6s3aTenbHbIM
HanpaeneHnem B bBaHk ckaH-konuu 3asiBNeHUss Ha OT3bIB cornacus Ha o06paboTky [lepcoHanbHbIX AaHHbIX/MpekpalieHne obpaboTku
MepcoHanbHbIX AaHHbIX3?,

MepeyeHb genicTBum ¢ NMepcoHanbHbIMK AaHHbIMYU KnueHTa n cnoco6bl o6paboTkn. Cornacue NnpeocTaBnsieTCsl Ha OCYLLECTBIEHNE MOObIX
OEVCTBUN, BXOASALLMX B NOHATUE «obpaboTka» cornacHo n.3 cT. 3 ®3 Ne152 «O nepcoHanbHbIX AaHHbIX». O6paboTka MNepcoHanbHbIX AaHHbIX
ocyLlecTBnsieTcsl bBaHKOM ¢ MPUMEHEHNEM CrieayoLLMX OCHOBHbIX criocoboB: c6op, 3anmcb, CUCTEMATU3aLUMS, HAKOMMEHWE, XpaHeHWe, YTOYHEHNEe
(obHOBNEHME, M3MEHEHME), U3BMEYEHME, UCMONb30BaHNe, nepeaaya (NpegocTaBrneHne, AoCTyn), GrokupoBaHue, obesnuunBaHue, yaaneHwue,
YHUYTOXEHME NEPCOHarnbHbIX AaHHbIX.

2.12. NapTtHepbl BaHka

KrnueHT cornaceH ¢ Tem, YTo B criy4ae HeobxoammocTi baHk umeeT npaBo nopy4nTb 06paboTKy MNepcoHanbHbIX AaHHbIX, OCYLLECTBISTL Nepeaady
(npepoctaeneHne, goctyn) MNepcoHanbHbIX AaHHbIX, @ TakkKe MHpopMaumm, CocTaBnsiowe BaHKOBCKYHO TaliHy, yKa3aHHbIM HUXe napTHepam
BaHka, ¢ «koTopbiMM Yy bBaHka 3aknoueH [OroBop/OCYLLECTBNSETCS  B3aMMOOEUCTBME C  YY4ETOM  MOSIOXKEHWA  OENCTBYHOLLErO
3aKkoHopaTtenbcTBa/nopyveHns KnueHta, ans peanvsaumm Lenem, ykasanHolx B n. 2.11 O6wmx Ycnosui.

KnveHT cornawaetcs ¢ Tem, 4TO nuuo, KOTOpOMY BaHk nopy4un 06p860TKy nepCOHaJ‘IbeIX OaHHbIX, BNpaBe npueriedyb nMHoe nmuo ana uenen
UCNOJTHEHNA NopyveHna BaHka.

28 B cooTBETCTBUM C TpeboBaHWsSIMM 3aKoHoaaTenscTBa Poccuiickor degepaumu, a Takke BHYTPEHHUX JOKYMEHTOB 1 npouedyp baHka u/unu adpcmnmpoBaHHbIX nuL,
BaHka, n/vnu rpynnel NnL, K KOTOPON NPUHaAANEXUT baHk.

29 CocraB o6pabaTbiBaeMbix AaHHbIX, NepeYeHb AeNCTBUIA 1 cnocobbl 06paboTku MepcoHarnbHbIX AaHHbIX ykasaHbl B M. 2.11.1.4 1 NPUMEHVMbI KO BCEM CIly4Yasim
(ocHoBaHusiM) 06paboTkn BaHkom MepcoHanbHbIX AaHHbIX.

30 yBegomneHue AomkHoO cogepxaTb ®UO, noanuck, Homep [loroBopa/nacnopTHble AaHHble KNneHTa u ero BonensbsiBReHWe Ha OT3blB COrmacusi Ha 06paboTky
nepcoHanbHbIX AaHHbIX/NpekpaLleHe 06paboTky NepcoHanbHbIX AaHHbIX.

31 3asiBneHe HaNPaBNSeTCA C aapeca, NPeAoCTaBNeHHOro paHee KnneHTom B BaHk, Ha yKasaHHbI BaHkoM agpec aneKTPOHHOM NOYTbI He NO3AHee AHS, crneaytoLero
3a AHeM obpalueHns B KOHTaKTHbIM LeHTp baHka. CkaH-Konust yKa3aHHOro 3asBreHns SBMAeTCS 9KBUBANEHTOM 3asBreHns Ha OyMaxHOM HocuTene, nognucaHHoro

KnneHToM. BaHk He UCMonHaeT 3asBneHve A0 MOMEeHTa Nony4YeHnsa CKaH-KoMnn ykasaHHOro 3asaBrieHus.
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MepeyeHb napTHepoB BaHka:

OO0 «OCTI" Pekopas MeHepxmeHT», 127083, Poccusa, Mocksa, yn. 8 Mapta, a.14, ctp. 1, AO «AnbdaCrtpaxoBaHue», 115162, Mocksa, yn.
LLla6onoska, 4. 31, ctp. B, OO0 «[Ipynna PeHeccaHc CtpaxoBaHue»,115114, Mockea, [lepbeHeBckas Hab., 7 cTp. 22, OO0 «CtpaxoBas KomnaHus
«PeHeccaHc XusHb», 115114, r. MockBa, Hab. [epbeHeBckas, A4. 11, atax 10, yactb nom. 1, OO0 «Megnanbn» (AP Companies) 115419, ropoa
Mocksa, 5-/ [oHckoit npoeaa, A. 4, atax/nometw./kom. 2/1/3, CAO «PECO-TapaHTtus», 117152, r. Mocksa, BH.Tep.r. MyHULMNamNbHbIA OKpYT
HaropHbii, npoesa HaropHbi, a. 6, cTp. 9, atax 3, KOMHATA 1, OO0 «Tpeng aHa Wonnep MapkeTuHr», 119334, r. Mocksa, yn. Basunosa, 4.3,
Raiffeisen Bank International AG, 1030, Austria, Vienna, Am Stadtpark 9, a Takke ntobble poccunickne nnm MHOCTPaHHbIE NULA, BXogdwwme B rpynmny
nnL, K KOTOopoW npuHaanexut baHk, unu sienswowmecs adphunupoBaHHbIMKM nnuamn baHka, Cnncok KOTOpbIX MyGRUKYeTCsl B UHTEPHETE Ha
cTpaHuue https://www.raiffeisen.ru/about/investors/disclosure®?, 6GaHku, Bxogsawme B rpynny Raiffeisen Bank International AG, Bkrnouyas
TPaHCIpaHW4Hyl0 nepegayvy [AaHHbIX W 006paboTKy [aHHbIX C  MCMosfib3oBaHWeM 0OnayHbiX CEepBUCOB, WCKIHOYAOWMX MO  YCMOBUAM
COOTBETCTBYHIOLLETO AOrOBOPA AOCTYN MpoBangepa K AaHHbIM obpabaTbiBaeMbIM Ha TEPPUTOPUM MHOCTPaHHbIX FocydapcTs, obecneynBartoLLmx
afeKkBaTHYIO 3alMTy npaB CyObeKTOB nepcoHanbHbIX AaHHbIX, OO0 «Mangxop 3Skcnpeccy, 143420, MockoBckasa obnacTb, r. KpacHoropck, A.
Muxankoso, Tep. MOVIXKOP CUTW, 3paHune cknaackoro komnnekca, fiutep 16, nomewenne 92, 000 «KC XonauHrosasi komnanusy, 115088, r.
Mocksa, yn. WapukonoglwmnHukosckas, gom 13, ctpoeHue 3, OO0 «bu Kbto bu Pawa», 107014, r. Mocksa, yn. lactenno, a. 41, nomew. 216/A,
3A0 «'K AKKOP[», 142180, MockoBckasi obnacTs, r. Mogonbck, yn. MHgyctpuanbHas, g. 11, OO0 «MBKW» 125130, r. Mocksa, yn. Npuoposa,
.30, AO «MBKW», 127006, r. Mocksa, yn. Cagosas-TpuymdanbsHas, 4. 4-10, AO «HaunoHanbHoe 610po KpeanTHbIX uctopuiy, 121069 r. Mocksa,
CkaTepTHbI nep., A4. 20, AO «ObbeguHeHHoe KpegutHoe Bitopox», 115114, r. Mockea, LUnto3oBas Hab., 4. 4, AO «blopo KpeauTHbIX UCTopuiA
«CkopuHr Bropo» 129090, r. Mockea, yn. KanaHyeBckas, 4.16, ctp.1, OO0 «BK», 125167, r. Mocksa, JleHnHrpagckun npocnekT, 4. 39, ctp. 79,
MAO «Mera®oHn» 127006, r. Mocksa, OpyxenHbii nep., 4. 41, OO0 «LIPT», 196084, C.- MNMetepbypr, yn. Kpacyukoro, a4. 4, nutepa «A», MAO
«MobunbHble TeneCuctemsbi», 109147, r. Mocksa, yn. Mapkcuctckas, a.4., NAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, 4. 10, cTp. 14,
000 «M [ata» 115280, r. Mocksa, yn. lNleHnHckas Cno6oaa, 19, AO «HCIK», 115184, Mocksa, yn. Bonbwas Tatapckasi, o.11A, AO «OXN
WHTepHewHn 127083, r. Mockea, yn. 8 Mapra, 14, OO0 «T2 Mobawnn», 108811, ropog Mockea, km Kuesckoe wocce 22-i (n MockoBckuii), ABNA.
6 cTp. 1, atax 5 komHaTta 33, AO «IM®P «CKB KoHTyp» 620017, r. Ekatepunbypr, yn. KocmoHasToB, a. 56, 000 «Jlngokonny», 117393, r. Mockaa,
yn. MNpodpcotosnasn, A.76, kom. 53, OO0 «Tepemb-npo», 140170, MO, r. BpoHHuubl, yn. LenTtpansHas, 4.2, OO0 «AbcontoT CTtpaxoBaHue»
115280, r. Mocksa, yn. lleHnHckass Cnobogaa, a. 26, 000 «YK Panddanser», 119002, r. Mocksa, CmoneHckas-CeHHasa nnowagp, 4. 28, 000
«Panddansen-JnsmHr» 119002, r. Mockea, CmoneHckasi-CeHHas nnowagb, gom 28, 000 «PBPY Cll», 119002, r. Mockea, CmoneHckasa-CeHHas
nnowaap, aom 28, OO0 «Bcerga fax», 125040, r. Mocksa, yn. MNpaeabl, 4. 8k7, AO «3eTta CtpaxoBaHuey, 115184, r. Mockaa, Hab. O3epkoBckas,
a. 30, OO0 «3etTta CtpaxoBaHue XusHuy, 115184, r. Mocksa, O3epkoBckas Hab., a. 30, OO0 «AnbgaCTpaxoBaHue-KusHb», 115162, r.Mockea,
yn. Wa6onoska, .31, ctp.b, OO0 «Ckapten», 127006, r. Mocksa, OpyxenHbin nep., 4. 41 od. 48, OO0 «AnTu MonutopuHr», 350051, .
KpacHogap, yn. Pawnunesckas, a. 287, nom. 303, gom 5 kopnyc 40, a1 3 nom | ogp 73, OO0 «dactkom», 115191, r. Mocksa, yn. MbiTHas, 4. 66,
3 arax, OO0 «AHpekc.BepTtukanuy», 115035, Mockea, yn. CagoBHuyeckas, a. 82, ctp.2, nomelerHme 3A06, OO0 «MapkeTCeHcy», 101000,
r.Mocksa, INy6aHckuin npoesa A.19, ctp.2, OO0 «OK Pucey», 127051, r. Mocksa, yn. Cagosas-KapetHas, 4. 22, ctp. 1, nom. Il, OO0 «M1MNMCOC
KOMKOH» 107140, r.Mocksa, yn.MactepkoBasi, aiom.4, OOO «CukpeT Coyc», 107140, Mocksa, 1-i4 KpacHocenbckun nep., 4.3, nom.1, kom. 75,
141195, MockoBckas 0bn., r. dpsasuHo, yn. LleHTpanbHas, 4.6a, kB. 4, «Tpeng ang Wonnep MapketuHr» (OO0 «TCM»), 115191, Mockea, yn. b.
Tynbckas, gom 10, cTp. 5, komHaTa Ne 5, OO0 «Awnpuantop», 107023, r. Mocksa, yn. Onekrpo3asoackas, 4.27, cTp.8, nomelueHue |, atax 5, 000
«lMnatdopma Cenns YewnH», 107078, r. Mockea, yn. Mawwu [lMopbiBaeson, gom 38, kBaptupa 111, OOO «basuc [OesenonmeHT», 630005,
HoBocnbupck, yn.®pyHae 4.88 odmc 703, OO0 «MobunbHbii AreHT», 109390, r. MockBa, BH.TEp.r.MyHULMNAsbHbIN OKPYr TEKCTUNbLUMKA, Y.
ApTioxuHon, a. 66, AO «4OM.P®» 125009, r. Mocksa, yn. BosasmxkeHka, 10, OO0 «KunuwHas akocuctema BTB», 127055, r. Mocksa, JlecHas
yn., a. 43, noa VI nom 44, AO «[lMoyta Poccumy, 125252, r. Mocksa, yn. 3-a MNecyaHas, a. 2A, OO0 «AHKOP Odwc NaiiHy, 109544, Poccus,
Mocksa r, QHTy3unacToB 6-p, gom Ne 2, atax 10, nom. 4, IRD Software Private Limited, F 503 Raheja Residency, Koramangala, Bangalore, 560034,
India, 000 «MAMNOH3WNPy», 121087, ropog Mockea, Bapknas yn, 4. 6 ctp. 5, nomewy. 22n kom. B516/2, OO0 «®AVB MOCT», Mocksa, yn.
CpegHsas KanutHukoBckas 28 cTp 4, AO «byayuieer, 115088, r. Mocksa, yn. WapukonogwmnHukosekas, a. 1, nom. 14/9, AO «MapKeTUHroBbIn
MHpOPMaLMOHHBIN LeHTp», 125319, r. MockBa, BH. Tep. . MyHuumnaneHbii okpyr AsponopT, Bonblion Kontesckuin npoesa, A. 6, nomeleHune. V,
koM. 1, OO0 «3nAwnlpua», 125635, ropoa Mockea, AHrapckas ynuua, aom 6, at. 1, nom. IV, kom. 6, ocp. Y., HKO AO HP[, 105066, r. Mockea, yn.
CnapTtakoBckas, gom 12, NMAO «Mockosckas bupxa», 125009, r. Mocksa, bBonblon Kucnosckun nepeynok, gom 13, MILEONAIR SOFTWARE
DESIGN, Offices 13 & 14, Ground Floor, the Iridium Building, Umm Sugeim Road, Al Barsha 1, Dubai, United Arab Emirates, AO «HOBAKAPL»,
603024, Hwkeropoackass obnactb, ropog HwxHui Hosropoa, yn. HeesopoBbix, A. 49, nomewexne 9, OO0 «HOOA CO®T», 620028, r.
EkaTtepuHOypr, yn. Tatuwesa 49 «a», ocpuc 505, AO «3arpyskar», 115280, Mockea, BH.Tep.r. MyHuumnanbHbii okpyr [JaHnoBCkuI, yn. Jle HUHckas
Cnob6oaa, pom 26, nomewy. 4H/1, OO0 «Pb-Oumxutany», 115432, r. Mocksa, np-kt AHgponoea, A4.18, k.2, OO0 «3cApxn-AnTux», 121205, r.
Mocksa, Tepputopuss CkonkoBo VMIHHOBaLMOHHOrO LeHTpa, yn. Hobens, a. 7, atax 4, nomeweHune 16, pab. 3, OO0 «lMnatéxHbii cepBuc A3y,
125009, r. Mockea, bonbLion Kucnosckui nepeynok, a. 6, 3 atax, OO0 «AstopanopT», 105005, r. Mocksa, ynuua baymaHckas, 4om 7, cTpoeHve
1, atax 1, nomewenue XIV, komHaTa 1, odpmc 104, UM 3ybosa OkcaHa KoHcTaHTMHOBHA, 396336 BopoHexckas obnactb, HoBoycMaHCKMIN palioH,
nocenok OtpagHoe, ynuua AnmaTuHckasa 3, OO0 «Jle Monnunax», 141031, MockoBckast 061., r. Mbituwm, wocce OctawkoBckoe, a. 1, 000
«PenCodT», 121205, r. Mocksa, CKOMNKOBO MHHOBALIMOHHOIO LieHTpa Tepputopusi, Hobens yn., aom 5, a1. 2 nom. 4, 000 «MPAMM30OH», 115054,
Mockea, Hab. KocmogamunaHckas, a.52, ctp. 4, OO0 «Axgekc.Obnako», 119021, r. Mockea, yn. JleBa Tonctoro, 4. 16, nomewy. 528, OO0 «OCK»,
119270, r. Mocksa, yn. JlyxHeukas HabepexHas, A.10A, ctp.3, atax 3, aBepb 1, komHata 14, OO0 «Ekom mo6an», 125080, r. Mocksa, yn.
CypukoBa, . 21a, k. 2,3, OO0 «Angekc Ooctaskax», 123112, r. MockBa, BH.Tep.r. MyHuumnanbHbin Okpyr lMpecHeHckuid, npoesn 1-i
KpacHorsapgewnckun, g. 22, ctp. 1, atax 13, nomewy. 13-40, OO0 «AHgekc.Takcu», 123112, r. Mocksa, 1-n KpacHorsapgevickui np-g, 4. 21 cTp.
1, nomew. 36.9, OO0 «[MopTtany», 121205, r. MockBa, Tepputopus MHHOBaUMOHHOIO LeHTpa «CkonkoBoy», yn. Hobens, 5, OO0 «E®NH»,
105064, Mocksa, HuxHun CycanbHbii nep, 4. 5 ctp. 17, atax/nomewd. n 1/1, OO0 «CkunnCtadd», 119019, r. Mocksa, yn Bo3gswkeHka, 4. 7/6
ctp. 1, PHC Poccun, 127381, r. Mockea, HernvHHas yn., a. 23, OO0 «Meracknag», 129226, r. Mocksa, yn, Cenbckoxo3sncteeHHas, 17, k1,
nomedy. 9/I1, a Takke:

- perncTpartopbl U geno3ntTapun, B TOM YUcne MHOCTpPpaHHbIE, B KOTOPbIX 58HKy OTKPbITbI NNLEBbIEe cHeTa (cqua Ll,eI'IO) HOMWHAIbHOIO gepxaTend,
- opraHn3auuu, okasbiBakoLme yCcnyrm no npoBepke prHO‘-IHOI7I CTOMMOCTU npeanaraemMmoro KnvueHtamu B NUNoTeKy BQHKy HeABMWXNMOro nvyuiecrea,
- CTpaxoBble opraHusauunu, yoosnertsopsawouine Tpe6OBaHMF|M BaHka, BbICTynawuimne cTpaxoBLinkamMm B OTHOLLUEHUAX C KnueHtamu,

- OpraHvsaummn u nHavBMayaneHbIe NpeanpuHUMaTeni, ABNSIOLLUecs opraHnsaTopaMmm akLmin, NPoBOAMMBIX ANs KnNueHToB cornacHo napTHEPCKUM
cornatueHuam, nHdopmMaumsi ob ycrnousx NpoBeAeHVs KOTOPbIX, B TOM yncne o6 opraHnsaTope akuui, otpaxaetcs B MOBMNbHOM MpUnoXeHnm
n(unn) Ha Cavite baHka,

- UHble HEKPEAUTHbIE M HeBGaHKOBCKMe OpraHM3aumny, a Takke TpeTby Nvua, NpyuenedYeHHbIe BaHkoM K okasaHuio ycnyr, nmbo nuua, kotopbiM BaHk
nepegaet npuHagnexatye emy npasa, QYHKLMKU 1 NOSIHOMOYMS (MPU YCTYMKE, B TOM YKCe A PACCMOTPEHUS BO3MOXHOCTM YCTYMKN U MPUHATAN
pelleHust 06 ycTyrKe, 3anore npuHaanexawwmx baxky npas v gp.).

32 Ha ocHoBaHun pekomeHdauuin BaHka Poccum nepeyeHb apmnupoBaHHbix nuL, BaHka BpeMeHHO HeoCTyNeH Mo YKasaHHOW CCbIMKe.
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2.13. NpepoctaBneHune MNepcoHanbHbIX AaHHbIX
Onsa uenen, ykasaHHbix B n.n. 2.11.1.1-2.11.1.3 O6wumx Ycnosui, baHk B T.4.:

2.13.1.npun nonyyeHun KnneHtom ko-bpeHauHroBor KapTbl npedocTaBnsieT  opraHusatopaM, — peanu3ylowmMm - Ko-OpeHAMHroByio
nporpammy/lporpammy nosnbHOCTU, MHOPMaLMIo 0 dakTe coBeplueHust Onepauun no Kapte B 06beme, Heobxogumom ans yyactusi KnueHra B
Ko-6peHamnHroBow nporpamme/lporpamme NosiNbHOCTU B COOTBETCTBUM C M. 6.11.3 O6Lwmx Ycnosui;

2.13.2. B cnyyae M3MeHeHUs Homepa baHkoBckol KapTbl nNpu ee nepeBbinycke nepenaeT natexHon Cucteme HOMep MnepeBbinyLLEHHON
BaHkoBCKOM KapThbl C Lienbio 06HOBNEHWSA NHgopMaLmmn 0 Homepe BaHKOBCKOW KapThbl B 9NEKTPOHHbLIX NOANMCKAX U UHBIX CepBUCAX, OnnaTa KoTopbIX
paHee nNpov3BoAunack ¢ Ucnosib3oBaHMeM baHkoBckol kapTel KnveHTa, koTopas 6bina nepebinyweHass;

2.13.3. npepocTtaensieT MepcoHanbHble AaHHble KnneHTa cTpaxoBbiM KoMNaHuaM3, SBNSOWMMCS CTPaxoBLLMKamm1 Mo AOroBOpaM CTPaxoBaHus,
B Lensx yyactns KnueHta B COOTBETCTBUM C €r0 BONIEU3bSBIEHVEM, NpeacTaBneHHbIM baHky, B nporpaMmMax CTpaxoBaHus C Lerbio BKIOYEHN S
KrnneHTa B uMcno 3acTpaxoBaHHbIX nuy, (BbirogonprobpeTaTeneii) no TakMum nporpaMmmam CTpaxoBaHusl B 06bemMe, YCTaHOBNEHHOM JOrOBOPOM
CTpaxoBaHusi/npaBunaMm CTpaxoBaHus;

2.13.4. npun nepesode KrMeHTOM [EeHEeXHbIX CPeacTB W MNOCTYMMeHWM 3anpocoB O npepocTasreHnn [lepcoHanbHblX AaHHbIX KrveHTa,
HeobXxoaMMbIX ANns ucnonHeHus PacnopsbkeHusl, oT 6aHKOB, y4acTBYIOLMX B OCYLLUECTBNEHUW NepeBoda, nepefaeT MM yKasaHHble AaHHble B
3anpalwvsaemomMm obbeme;

2.13.5. npu HeoBXxoAMMOCTU NepeaaeT MHGOPMaLMIO Mo onepauusiM, ocnapuBaeMbiM KnveHToM, B CTpaxoBble opraHusauuu (B cryyae, ecnv
npoBeAeHWe Takux onepauuin ABNsSeTcs 0GbEKTOM CTPaxoBaHus);

2.13.6. NnpefocTaBnsieT B paMkax akuui, NpoBOAMMbBIX MPU TeXHWYECKor M uHdopMaumMoHHoW noaaepxke baHka, B agpec napTtHepoB BaHka,
SABMSIIOLLMXCA OpraHu3aTopaMu akuui no npegoctaBneHnto KnueHtam baHka Bo3HarpaxgeHunm u (Mnm) ckugok Ha Tosapbl/ paboTbl/ycryru
napTHepa (3aka3umkoB napTHepa), MNepcoHanbHble AaHHble KnveHTa B 06bemMe, HeobxoaMMOM Ans npeaocTasneHns KnneHTy BosHarpaxaeHus u
(vnn) cknakm Ha ToBapbl/paboThl/ycrnyri napTHepa (3akas34ynkoB NapTHepPa), a Takke UCNOMHEHNS NapTHepamuy B CnyYasiX, yCTaHOBIMEHHbIX 3aKOHOM,
dyHKUMI HanoroBoro areHta no HO®JI.

2.13.7. npepocTaBnseT cneunann3mpoBaHHON KOMNaHUW, C KOTopon Yy baHka 3aknioyeH 4OroBop 0 XpaHeHUU AOKYMEHTOB, CO34aHUN SMNEKTPOHHbIX
00pa3oB JOKYMEHTOB, AOKYMEHTbI, cogepxalume lNMepcoHanbHble AaHHbIe.

2.13.8. npegocTaensieT cneumanvMaMpoBaHHOM KOMMaHUM, OCYLLECTBIAOLEN NOYTOBbIE YCIYr/yCryrn 4OCTaBKM NPodyKTOB/AOKYMeHTOB BaHka, ¢
KoTopoi y BaHka 3aknioyeH COOTBETCTBYIOLLMIA 4oroBop, MNepcoHanbHble AaHHble B 06beme, Heo6X0aMMOM A5 OCYLLECTBIeHNUs! 4OCTaBkU, B TOM
yucre B Cnyyae, koraa AocTaBka OCyLIecTBnsieTcs no 3anpocy KnuexTa.

2.13.9. npegocTaBnsaeT CrneunanuaMpoBaHHOM KOMMaHWW, okasblBatolwen baHky ycnyr oOTnpaBKW/MONyYeHUs B CUCTEME INEKTPOHHOro
[OKyMeHToobopoTa AOKYMEHTOB B afpec/oT TpeTbUX Nul, C KoTopor y baHka 3aknoveH cooTBETCTBYOLWMIA JOroBop, [epcoHanbHble AaHHble,
cogepxalumecs B OTnpaBnsieMblX JOKYMEHTaX.

2.13.10. npepgocTaBnseT onepaTtopaM COTOBOW CBSA3W, nepeyncrieHHbiM B n. 2.20.5 O6wux YcrnoBuiA, nepcoHanbHble AaHHble AS1S UCMONTHEHUS
TpeboBaHusA 3akoHodaTenbCcTBa PP 1 CHUXKEHUS PUCKOB MOLUEHHUYECKMX OENCTBUMA B OTHOLEHUN KnuneHToB npu coBeplueHun Onepauuin no
CyeTam B HeobxoaMMoOM Anst 3TOro obbeme.

2.14. HanpaBneHue BaHkom nHcgopmauun/ysegomnenunn B agpec Knuenta (JoBepeHHoro nuua/PebeHka)
2.14.1. Nobas nHdopmaumsa nepeagaetcs KnueHTy cnocobom no Bbibopy BaHka®®:
— nyTeM pa3MeLleHnst COOTBETCTBYOLLE MHpopmaumm B MNMoapasaeneHusix BaHka unu

— nyTem pa3meLleHusi Ha Cavite BaHka u/vnu B Cucteme, unm

— NyTeM HanpasfeHnsi NUCbMEHHbIX YBEAOMIIEHMIA N0 ykadaHHbIM KriveHToM aapecy AoCTaBkM GaHKOBCKOM KoppecnoHaeHumne u/unu agpecy
3MNEKTPOHHOM NoYThbl, B0 nyTem HanpaBneHns CMC-coobLeHuin no ykasaHHbIM KnveHTom TenedoHam nnm Myw-yBegomneHnii Ha KoHtakTHoe
Mo6wunbHoe yCcTponcTBo, NMbo NocpeacTBOM NpefoCcTaBreHns MMCbMEHHOro oTeeTa unn nHdopmauun B lNMoapasgeneHun barka nnm KoHtaktHom
LeHTpE, nnm

— nyTeM HampasneHus COOTBETCTBYHOLLEN MHOPMaLmMM B KOMNaHuo, ¢ koTopon y baHka 3akntodeHo CornaleHuve, ecnu KnveHT aBnseTca
paboTHMKOM AaHHOWM KOMNaHuW, Unm

— MyTeM HanpaBrieHusi B 3NeKTpoHHoM chopMe no Cucteme (npu ycrnosum nogkntodeHnsa KnueHrta k Cucrteme), unm

—  WHbIM 06LLEea0CTYMNHbIM CNOCO6OoM.

2.14.1.1. KnueHT nopyyaet baHky Hanpaensatb emy/ [loBepeHHomy nuuy/ PeOEHKY Ha npefocTaBneHHbI B baHk/3apernctpmpoBaHHbIvi B baHke:

- KoHTakTHbI HoMep u KoHTakTHOe MobunbHoe ycTponcteo — CMC-coobueHus n MNyLw-yBegomneHns yBeOMUTENBHOMO XapakTepa, a Takke
COBepLUaTh 3BOHKM C LieNblo 0BeAEHNs MHOPMaLIMK O pasmepe TeKyLLen 1 MPOCPOYEHHON 3aJ0MMKEHHOCTU, MHOW MHbopMaumm (B TOM Yucne,
KOHbnaeHUmansHOro cogepxaHus), Hanpaensemon B paMmkax obcnyxmsanmsa KnmeHTta n B Lensx UCNOMHEHUS 3akMNioYeHHbIX ¢ HUM [JoroBopoB, a
Takke nHpopmauun o6 nameHenusax MNpasun no Kaptam, O6wwmx Ycnoeun n TapndoB BaHka, HOBbIX MpoayKTax, ApYrMX HOBOCTEN, a Takke
MHpopMaLMK pekrnamMHOro xapakrepa.

- agpec 9nNeKTPOHHOM MOoYTbl — NUCbMa, CoAepXalime OOKyMeHTbl/MHopmaumio (B TOM 4ucre, KOHMAeHUManbHOro coaepxaHus),
Hanpaensiemble baHkoM B pamkax ob6cnyxmBaHua KnmeHTa u B Lensx UCNOSIHEHUS 3aKIOYEHHBIX C HUM [JoroBOpOB, WHMOPMAaLUIo, KacatoLLycs
nameHeHu Tapudos, MNpasun no Kaptam, O6wwmx Ycrnosui, HOBbIX NPOAYKTOB U YCIyT, a Takke NPOAYKTOB U yCnyr, NpegocTtaBnseMbix KnmeHTy,
3anornHeHHyto cgopmy 3asiBneHust KnueHta, agpecoBaHHoro KomnaHum, o nepeuncrieHnm 3apaboTHoi nnaTtbl Ha C4yeT, ApyrMx HOBOCTEWN U
COOOLLEHUST peKnaMHOro xapakrepa.

- Agpec poctaBkm — KapTbl/QOKyMeHTbl, B TOM u4uWChe COAepXalume CBedeHWs KOHMMOEHUManbHOro codepXXaHusi, B MOPSAKe,
npegycMoTpeHHoM B nn. 2.14.5, 6.2.2.3, 7.5.1.3 O6wux Ycnosui.

KnueHT, JoBepeHHoe nuuo, PeGEHOk gaeT cBoe cornacue Ha nonyyeHve oT baHka ykasaHHOW Bbiwe WHpopMauun/gokymeHToB/KapT Ha
KoHTaKTHbI HOMep/agpec 3NeKkTPOHHOW NouTbl/Agpec AOCTaBku, NpefocTaBrneHHbIn(bie) B baHk, a Takke 0683yeTcs HeMeLeHHO YBeAOMMATb
BaHk B cnyyae nameHeHus1 ykazaHHoOM MHdopmaLumn.

2.14.1.2. Knuent, [oBepeHHoe nuuo, PeBEHOK NOHUMAaET, 4YTO SMEKTPOHHas noyta/ceTb MHTepHeT/MOOWMNbHas CBA3b/MoYTOBas
CBSA3b/Kypbepckas [oCTaBka He HABNSOTCA Ge3onacHbIMW KaHanamy CBS3M, M HeceT BCe PUCKWU, CBS3aHHble C BO3MOXHbLIM HapylleHuem
KOH(UAEHUMANBHOCTM U LENOCTHOCTU MHAOPMauun/OoKyMEHTOB Mpu e€ nepegadve uvepes 3MeKTPOHHY nouTy/cetb UHTepHeT/MobunbHyo

33 MNonoxeHue He fencteyeT ans Kapt MNnatexHbix cuctem Visa International n MasterCard International B nepmog npuoctaHoBneHust paboTel B PO MnatexHbix
Cuctem Visa International n MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022 cooTBETCTBEHHO.

34 3a VCKIIoYeHMEM Cryyaes, Ans KOTOPbIX NpeaycMoTpeHa 06paboTka NnepcoHarbHbIX AaHHbLIX UCKITUUTENBHO C COrnacusi CyGbekTa NepCcoHarbHbIX AaHHbIX.

35 C yueToM cofiepxaHust MHhopmaLum, KoTopyo HeobxoauMo nepeaatb KnueHTy.

36 Ecnu KnueHT He npegocTtaBun Baxky agpec JocTaBky 6aHKOBCKOWM KOPPECTOHAEHLMN, TO NpU HEOBX0AMMOCTM oTnpaBku BaHkom KnveHTy nucbma / yBegomneHus

B NUCbMEHHOM BuAae BaHk ncnonbayeT ykasaHHbIi KnmeHTom agpec dhakTM4eckoro NpoXuBaHna Unv agpec permcrpauum (Ha cBoe yCMoTpeHue).
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CBs13b/MOYTOBYHO CBS3b/KYPbEPCKY0 JOCTaBKy, a Takke BO3MOXHbLIMU HENPABOMEPHbLIMU AENCTBUSIMU TPETLUX NULL,

BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, NMPUYMHEHHbIE HeronyyeHveM KnueHtoMm, [loBepeHHbIM nuuom, Peb&Hkom wu/unu nonyyveHnem
HeyMNonHOMOYEHHbIM Ha TO nMuoM CMC-coobLLeHUs/aNeKTPOHHOTO COOBLLIEHMS/NMOYTOBOrO OTMNPaBIeHNS/NOCHINKNA, AOCTaBIEHHOW KypbepCKoM
cnyxo6om.

2.14.2. baHk 0653yeTca obecneuntb kKoHMAEHUMANLHOCTbL nHdopmaumm o Knuente, loctynHom 6anaHce, a Takke 06 Onepauusax no CuyeTy, 3a
UCKMoYeHnem cnyyaeB, korga KnuveHT nopydaetT bBaHnky Hanpaenste emy MHOpPMaUMIO/OOKYMeHTbl (B TOM uucrne, cogepxaiwime
KOH(MAeHUManeHble CBEAEHNs) NO OTKPbITbIM KaHanam cBA3un (anekTpoHHon nodte, CMC) 1 ¢ orpaHuyeHusaMn, onmcaHHbiMu ansg Cuctembl, MHbIX
crneumansHo onpeaeneHHbix OBLLMMM YCroBUSIMU CryYaes.

2.14.3. Mpn HaxoxaeHwun KnueHTa 3a rpaHvuen unu npu ncnonb3osaHun KnveHTom Homepa mMobunbHoro tenedoHa 3apybexHoro onepartopa
MobunbHOW cBA3KM B KadecTBe KOHTakTHOro Homepa MoburnbHOro TenedoHa, a Takxke Ana uenew nonydvenms Cepsuca «YBegomneHus ob
onepaumsx» u/mnu OpHOpasoBbLIX Naponew, B cuny ocobeHHocTel paboTbl CUCTEM ONepaTtopoB MOOUMNBHOM CBA3M YBENMUUMBAETCH PUCK
HecBOeBpeMeHHoro nony4yexusi/HenonyyeHms KnueHtom CMC-coobliennin oT baHka. KnveHT yBegomneH O JAaHHOM pucKe, MOMHOCTbIO ero
NMOHNUMAaET W yYUTbIBAET NpU Bble3fe 3a rpaHuLy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHOro TenedoHa B kayectse KOHTaKTHOro
HoMepa TenedoHa, a Takke ans uenen nonyyeHust Cepeuca «YBegomneHust 06 onepaumsix» n/mnn OgHopasoBbIX Naponen.

2.14.4. B cnyvae HeucnonHeHns KnveHtom nobbix 06a3aTenseTs, BhiTeKaowmx n3 [JoroBopos, 3akmiodeHHbIX Mexay baHkom n KnneHTom, v npu
HeobXxoaAMMOCTM AoHeCTH A0 KnneHTa cooTBETCTBYIOLLYO MHDOpMaLIo (B TOM YMcne o AencTBusx baHka, ykasaHHbix B n. 3.10.1 O6wux Ycnosui),
BaHk Bnpase cBAsaTbcs ¢ KnneHToM no TenedoHy, ncnonb3ysa nMetoLlytocs B baHke nHgopmaumio.

2.14.5. Mo 3anpocy KnueHnta baHk npegoctasnseT KnueHTy cnpaBkwu/ cornacusa baHka/ vHble gokymeHTbl no Cuyetam/ Kaptam/ Bknagam/
KpeauTHbIM npoayktam®” U MHbIM NPOAYKTam U ycryram, okasbiBaembiM BaHkom3®. BaHK kak areHT/MoBepeHHbI, AeMCTBYIOLMA OT MMEHM
ynpaensioLwen komnasun/ynpasnsiowen komnasum MU, cneumannsampoBaHHOro AenosmTtapus (permctparopa) MOXeT npeaoctaBnste KnmeHTty
MHGOPMAUMIO 1 OOKYMEHTbI, MOfyYeHHble OT ynpaBsnsiowen komnaHuu/ynpasnswoowen komnanum MNP, cneumanmavpoBaHHOro Aenosntapus
(pernctpaTopa). MNpu aToM baHk He HeceT OTBETCTBEHHOCTU Nepef KnneHTom 3a NoMHOTY U AOCTOBEPHOCTb TakoW MHAOPMaLUn U JOKYMEHTOB.

3anpoc Ha nonyyeHne AOKyMeHTa MoOXeT 6biTb nogaH KnueHtom:
- B MoapasneneHne baxka. B aTom cnyvae KnveHT ykasbiBaeT AOpec 4OCTaBKM B COOTBETCTBYHOLLEM 3asIBIEHUN;
— B KoHTakTHbIN LeHTp. B aTom cnyyae KnmeHT cooblaeT coTpyaHnky KoHTakTHOro LeHTpa Agpec AOCTaBKy;
— B Cucrewme;

— NoYTOBbLIM OTNpaeneHvem. B aTom cnyvae KnueHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYHOLLEM 3asiBNEHUM.
B3anpoLleHHbIN JOKYMEHT MOXeT 6biTb NepedaH (HanpasneH) KnueHTy no ero BbIGOpY B 3aBUCUMOCTM OT BO3MOXHOCTel BaHka®®:
1) BMogpasgenenunn baHka;
2) Ha agpec 3NEeKTPOHHOW NOoYTbl, NpefocTaBneHHbI KnueHToM B BaHk;

3) 4yepes noctamaT B [NogpasgeneHnn bBaHka. B aTom cnyvae BaHk HanpaBnsieT KnueHTy ko4 ONS OTKPbITUS SYelikM noctamata Ha
KoHTakTHbI HoMep MobunbHoro TenedoHa KnueHTta. Cpok AercTBUSt KOA4a AN OTKPbITUSA A4EnKM noctamaTa coctaBnseT 5 paboumx gHewn
C MOMeHTa ero HanpasneHus KnueHTy;

4) B Cucrewme;

5) B lNyHkTe Bbligaun. baHk BnpaBe ycTaHOBWUTH OrpaHWYeHns/oTka3aTb B NPefoCTaBneHWn YCryrn no AocTaBke AOKYMEHTOB B [MyHKT
Bblaayn 6e3 o6bACHeHNs npuynH. BonensbsasneHne KnveHTta o goctaBke AOKYMEHTOB B [NyHKT Bblgayum MoxeT 6biTb nogaHo KnneHtom
yepe3 Cuctemy unm yepe3 KoHTakTHbIA LEHTP. [JJoKyMeHT goctaBnsieTcs B [yHKT Bblgaym B 3aneyataHHOM KoHBepTe. [nsi nonyyeHus
KOHBepTa C AokyMeHTOM KnueHTy Heobxoammo coobwmTtb coTpyaHuKy [MyHKTa BblAauv MOMyYeHHbIN Kog nvbo BBECTU €ro Ha 3KpaHe
noctamara Ans OTKpbITUS s4enkun. KnneHt obasyeTcsa nonyymTb KOHBEPT C AOKYMEHTOM B TedeHue 7 (CeMu) kaneHAapHbIX AHeln ¢ aathbl
nonyyeHuns koga. Ecnn B ykazaHHbIN Bbiwe cpok KnneHT He obpatutcs B MNyHKT Bblgayu, KOHBEPT C AOKYMEHTOM MOAMNEXMT BO3BpaTy B
BaHk, a KnneHT HacToawmm nopyyaeTt baHKy NnponsBecTv ero yHM4TOXeHne B nopsake, yctaHoBneHHom baHkom. Komuccusa 3a gocrasky
AOKyMeHTOB B [MyHKT Bbigaun ynnaynsaetcsa KnvueHTom B COOTBETCTBUM C AeWCTBYOLWMMU Tapudammn baHka (npu Hannymnm).

6) coTpyaHukom BaHka no Agpecy OoCTaBku, ykasaHHOMY KnueHTom, B npegenax tepputopum PP, npu ycnoeum, Y4To Takasi JOCTaBka
OCYLLeCTBAAETCH NO yKkasaHHOMY afpecy.

2.14.6. BaHk BrpaBe uWCMNonb30BaTb aBTOMAaTUYECKOe BOCMPOM3BEAEHME LWTamna Wunu akcuMmMnbHOe BOCTNPOU3BeaeHMe MOANUCH
YMOSIHOMOYEHHOTO Nnua baHka (C NoOMOLLBIO CpeaCcTB MEXaHUYECKOro, aBTOMaTUYECKOro UM MHOFO KOMMPOBaHUS):

— B AOKYMeHTax, Hanpasnsembix 3aeMLUmKkam npu ocyLecTsneHnn baHkom npoueayp no Bo3BpaTy NPOCPOYEHHON 3aJ0HKEHHOCTY;
— B AOKYMeHTax, mpepoctaBnsemMbix KnmeHTy B nopsake, ykasaHHOM B noAnyHkTax 2) n 5) n. 2.14.5 O6wumx Ycnosui;

— npw npegocTtaeneHnn oteeta baHka Ha obpalieHue/npeteHsnio KnneHta, a Takke B JOKYMEHTax M yBeQOMIEHUAX, HanpaBnseMbixX
KnueHTy B aneKkTpOHHOW (hopMe C agpecoB 3EKTPOHHOW NoYThl BaHka.

— B WHbIX CNyYasx, npeaycMoTpeHHbIX O6LWmMmu YcrnoBusimu.
2.14.7. TMopsapok nsmeHeHmnsa O6wmx Ycnosuin, NMpaeun no Kaptam unu Tapudos

Mpn HeobxoammocTn nameHeHus O6wWmx Ycnoeui, MNpaeun no Kaptam nnn Tapudos baHk goBoauT Ao cBeaeHus KnueHta vHdgopmaumo ob
N3MEHEHUsIX B NOGOMN 13 popM, NpeaycMOTpeHHbIX n. 2.14.1 O6wmx YcnoBun, He meHee, YeM 3a 5 ([sTb) KaneHgapHbIX OHEN A0 BBOAA STUX
n3MeHeHui B dencteve. [loBegeHne ykasaHHOWM uHGoOpMmauum 0o cBeaeHust KnueHta sBnsietca agpecoBaHHon KnveHTy ogepton BaHka 06
nameHeHun O6wmx Ycnosun, MNpaeun no Kaptam unn Tapudos. B cnyyae Hecornacust KnneHta ¢ UaMeHeHnsiMM OH MMeEeT NpaBo PacToOprHyTb
[oroBop 40 MOMeHTa BBOAA 3TUX U3MEHEHWUI B AEWCTBUE, MMCbMEHHO yBedomumB 06 aTom baHk. Ecnu B TeyeHne ykasaHHOro cpoka B baHk He
noctynuT 3asieneHne KnueHTta o pactopxeHun [oroBopa, TO Takoe MomnvaHue KnueHTa sBnsietcs akuentom KnueHTtom odpepTtbl BaHka v no
NCTeYeHNN ykaszaHHoro cpoka Oblme Ycnosus, MNMpaeuna no Kaptam unu Tapudbl COOTBETCTBEHHO CUYMATAKTCSH U3MEHEHHBLIMU MO COrNaLleHno
CtopoH. CoseplueHve Knuentom Onepaummn no Cuety/KapTe, MHbIX onepaumin Nocne UCTe4eHns ykasaHHOro cpoka siBnseTcs AONOMHUTENbHbIM
cornacvem KnmeHta ¢ obcnyxmBaHnem Ha U3MEHEHHbIX YCIOBUSIX.

B cny4vyae ecnun ykKa3aHHble B HacTodwleM NyHKTe U3MEeHeHUA CBA3aHbl C BBeAEeHWEeM HOBbIX MpOoAyKTOB n/vinn ycnyr BbaHka, nameHeHnem
3aKoHogaTenbCTBa WM 3KOHOMUYECKOM cutyauuu, KnoyeBon craBkm baHka Poccun, rogoBbix NPOLEHTHbIX CTaBOK MO BKJ'Ia,ElaM40 unun

37 Cnpaska no Kpegumty He MOXeT GbiTb NpeoCTaBMNeHa, eCrvu C MOMEHTA NpekpaLleHus (NonHoro noraleHus) Kpeguta npolurno Gonee 5 (natv) ner.

38 MepeyeHb NpefoCTaBMNAEMbIX JOKYMEHTOB KNUEHT MOXeT yTOYHWUTb, obpaTtuBlumch B Moapasaenerne Barka nnu KoHTaKTHbIA LEHTP.

3% BoaMoxHble crnocobbl NpefoCTaBneHnst AOKYMEHTOB KIMEeHT MOXET yTOUHUTL, obpaTuBLumnck B MogpasaeneHve baHka unu KOHTaKTHbIN LeHTp.

40 3meHeHHble Takum 0B6pa3oM rofoBble MPOLEHTHbIE CTaBKM MO Bknagam npuMeHsIoTCS TOMbKO Npw NpoAneHun Bknaga v Ans BHOBb 3aknouaeMbix [orosopos

Bknapa.
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HakonutenbHbIM cyeTaM, ynyylleHneM ycnoBsun npegoctasnerdms KnneHtam encTByrowmx NpoayKkToB 1 ycnyr baHka, To ykasaHHbIV Bbille CpoK
(5 (MsTb) KaneHJapHbIX AHEN) MOXET BbITb cokpalleH A0 1 (04HOro) KaneH4apHOro AHS.

C uenbto obecneyeHns rapaHTMpPOBaHHOIO MoslyveHusi Bcemn KnueHtamm coobuieHus (odepThbl) BaHka 06 namMeHeHusix u (Mnu) 4ONONHEHNAX
O6wux Ycnosui, lMpasun no Kaptam unu Tapudos, KnueHT o06a3yeTcs CaMOCTOATENbHO WM Yepe3 YNOSHOMOYEHHbIX UL, perynsipHo
obpalatbes B baHk unu Ha cant BaHka no agpecam https://iwww.raiffeisen.ru/about/press/news/ u https://www.raiffeisen.ru/tariffs/*! 3a ceegeHusMU
06 N3MEHEHUSIX U JOMOSNHEHUSAX, KOTOpbIe NNaHNPYeTCs BHECTU B YKa3aHHble JOKYMEHTbI. baHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKU
KnueHTta, npuunHeHHble HeocBedOMIEHHOCTbIO KnueHTa B cnyyae, ecnu baHk Hagnexawum obpas3om BbINOMHWA cBOW obs3aTenbcTBa Mo
npegBapuTenbHOMY PacKpbITUIO MHAOPMaLUK O NnaHMpyeMbix M3mMeHeHnsx Obwumx Ycnosui, MNpaewn no Kaptam nunm Tapudos.

2.15. BsaumopenctBue B pamkax 3akoHa Ne 230-®3
2.15.1. 3aemwmk/KnmeHT n baHk JOroBOpUnUChL 0 TOM, YTO HanpaerneHne baHkom:

- pasbsicHeHun 3aemwmky/KnneHTy o nopsgke odopmneHus 3assneHms 06 oTkase OT B3aumoaencTeus ¢ baHkom nnv o B3aMmogencTeum ¢
BaHkoM TONbKO Yepes CBOEro NpeacTaBUTENS;

- yBegomneHun 3aemwimka/KnveHta o npuenedyeHun baHkom MHOro nuua anst ocyuwlecteneHnsa ¢ 3aemwmkom/KnmeHTom B3avMoaencTsus,
HanpaBfieHHOro Ha BO3BPAT NPOCPOYEHHON 3a40IKEHHOCTY;

- yBegomnenun 3aemwmka/KnueHta o nepexoge npaB TpeboBaHUA MHOMY NuLly,
ocywectensieTcs baHkom:

- MyTeMm HanpaBfeHus NUCbMEHHbIX YBEAOMIEHUN MO ykasaHHOMY 3aemiumkom/KnneHtToMm agpecy AocTaBku 6aHKOBCKOW KOPPeCnOHAEHLMN
n/vnun agpecy 3neKTPOHHOM MOYTbI UK

- nyTem HanpasneHns CMC-coobLueHuit no ykazaHHoMmy 3aemiunkom/KnmeHTom TenedoHy, unm

- nyTeM Hanpa.fieHUsi MUCbMEHHbIX YBEOOMIIEHUI B 3NEKTPOHHOM opme no Cucteme (Npu ycrnoBum nopxntoveHus 3aemiumka/KnueHrta k
Cucreme), nnu

- nyTem Hanpasnexus [Myw-yBegomneHnin B MobunbHOM NpUnoxeHun (Npu ycnoBumu ucrnonb3oBaHus 3aemiumkom/KnueHtom MobunbHoro
NPUIOXEHNs), Unu

- cnocobamu, NpeaycMOTPEHHbIMM BbllLEHa3BaHHbIM 3aKOHOM.

2.15.2. CTOpPOHbI OrOBOPUIIUCH O TOM, YTO A5l HanpaBneHus 3aemLimkom/KnmeHTom (ero npeactaBuTenemM) no 3NeKTPOHHOM MOYTE 3NEKTPOHHbIX

OOKYMEHTOB U MHBIX IOPUANYECKN 3HAYMMbIX COOBLLEHMI, NpeaycMOTpeHHbIX 3akoHoM Ne 230-93, gomkeH NCnonb3oBaThCa Crneayowmnin agpec

anekTpoHHon nouytbl baHka — Collection_inform@raiffeisen.ru. Mpu 3TOM yKasaHHble [OOKYMEHTbl MOryT ObiTb MOAMNWCAHbI YCUITEHHON

KBanMULMPOBaAHHON 3MNEKTPOHHOW noanucbto  3aemwmka/KnueHta (ero npeactaBuTenst) WM HeEKBanNUUUUPOBAHHOW  3M1EKTPOHHON

noAnuCLIo/NMPOCTON 3MNeKTPOHHOM noanuckio 3aemiwmka/KnveHTa (ero npeacrasuTens), nonyyeHHon um 8 ECUA.

2.15.3. Mpu B3anmopgenicteum baHka ¢ 3aemwmkom (KnueHTom) no BonpocaM MoralleHus MPOCPOYEHHOW 3a40SMKEHHOCTU MMM NPOSOHraLmm
[OroBopa CTpaxoBaHWs Mo KpeauTHOMY A0roBopy, obecneyeHHOMY MNOTEKOM, No TenedoHy (MHULMATOPOM B3aUMOAENCTBUSA MOXET BbICTyNaTh
kak 3aemwuk (KnueHT), Tak n cam baHk), yctaHoBneHue nuyHocTy 3aemwimka (KnmeHTta) ocylecTensieTcs ¢ ucnons3osaHvem Kopgosoro cnosa. B
cnyyae oTcyTcTBKsa KogoBoro crioBa yctaHoBneHue nnyHoctn 3aemipmka (KnueHta) MoXeT ocyLLecTBRATECS NyTeM NpefocTaBneHns 3aemiwmkom
(KnuenTtom) cnepytowien nHpopmaumm nnm ee CoOBOKYMHOCTM MO yCMOTpeHuto baHka:

— nobbix napameTpoB KpeauTHOro goroeopa U3 criegyrwumx ykas3aHHbIX — CyMMa Kpeguta, CyMma exXemMecCA4YHOro nnarexa, aarta
OCYLLECTBIIEHUNA eXXeMeCAYHOro nnartexa;

— VMHJopMaumMn o GaHKOBCKMX onepaumsx, coBeplueHHbIX 3aemMiumkom (KnueHTom) (cymma v gaTta nocrefHero nnatexa no KpeauTHOMY
[0roBopy);
— NacnopTHbIX AaHHbIX KnneHTa B cny4yae B3anMoaencTBuUs He No KpeauTHOMY AOroBopy.

2.16. [ononHuTesbHbIe yCIyru

2.16.1. BbaHk MOXeT oka3biBaTb KnueHTy gononHuTensHble ycnyrn u/wnu npeanarate KnueHty MakeTbl ycnyr B nopsigke, NpeayCMOTPEHHOM
Paszgenom 10 O6uimx Ycnosuii.
KnueHT camocTtosiTensHO 1 4OOPOBOSLHO BbIGUPAET, XenaeT N OH BOCNOMb30BaTbCS OTAENbHLIMU GaHKOBCKUMM ycriyramu unm MNaketom ycnyr.

2.16.2. baHk umeet npaBo npeanarate KnneHtam npuHATL y4acTne B 4OOPOBOSbHBLIX NPOrpaMmMax CTpaxoBaHust KnneHToB baHka.
YyacTtre KnvueHTa B nporpammMax CTpaxoBaHUs:

- siBNsieTcs 4OOPOBOSbHBLIM U HEODA3ATENBHLIM;

- He ABnseTCs yCrnoBMeM NpefoCcTaBeHNst eMy Kaknx-nmbo 6aHKOBCKMX YCnyr.

Heyyactne KnueHTa B ykasaHHbIX NporpaMMax CTpaxoBaHWsi He ABMNSETCA OCHOBaHWEM A OTKasa B X NPpefoCTaBNeHnN.

Bce ccbinkm no Tekcty O6wmx Ycnosuid Ha npegnaraeMble baHkom nporpammbl CTpaxoBaHusl, ynnaty KnneHToM exemecsiyHOro CTpaxoBoro
nnaTtexa, nnatbl 3a yyacTve B NporpaMme CTPaxoBaHus W T.O. NMPUMEHSOTCA TOMbKO B criyydae, ecnu KnueHT [obpoBonbHO cormacuncs
y4acTBOBaTb B COOTBETCTBYIOLLEN NpOrpaMmMe CTpaxoBaHusi KnmeHToB bakka.

2.16.3. baHk ocTaBnsieT 3a cobon npaBo oTkasaTb KnueHTy BO BKIOYEHMM €ro B nporpammy(bl) 4OOPOBOMBLHOrO CcTpaxoBaHusa 6e3 06bACHEHMS
NPUYKH.
2.16.4. KnneHT nopy4aeT BaHky:

- BbICTynawwiemy B KayecTBe BbIFO,EI,OI'IpI/IO6peTaTeJ'IH Nno [O0roBopy CTpaxoBaHuA, 3akKi4YeHHOMY KnveHTtom co CTanOBOI7I KOMMNaHWeEN, npu
Hannymm cooTBETCTBYHOLLMX OOroBOPHbIX OTHOLLEHMWN mMexay BaHkom 1 CTanOBOIZ KOMMaHWeN, HanpaenAaTb B eé agpec OaHHble B obbewme,
HeobxoaMmom ans (bOpMVIpOBaHVIH ansa Knventa I'Ipe,D,J'IO)KeHMIZ 06 YCnoBuAx CTpaxoBaHuda, B TOM 4ucre And npoaneHuna KnueHTtom goroeopa
CTpaxoBaHua.

- BbICTynawuwieMy B KadecCTBe CTpaxoBaTend Nno OoroBopy CTpaxoBaHWA, 3aKN4YeHHOMY BaHkom co CTanOBOPI KOMMaHWen, npu Hanun4ynm
COOTBETCTBYHOLLNX OOTOBOPHbIX OTHOLUEHWI U TEXHMUYECKOW BO3MOXHOCTU BbaHka HanpaenAaTb B agpec Takon CTanOBOI7I KOMMaHum no eé 3anpocy
AaHHble B obbewme, HeOGXOp,VIMOM ona nony4vyeHuna KnvueHtom CTpaxoBOro BoO3mMeLlleHua.

2.17. Onnara ycnyr BaHka

41 B 3aBMCMMOCTU OT cofepxaHus cooblyeHus (odepTbl) Takoe cooblueHue (odepTa) no BuiGopy BaHka MoXeT pa3melLaTbcs kak Ha O4HOMN U3 yKa3aHHbI CTpaHWL

caunTa, Tak 1 Ha obeux.
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2.17.1. KnuneHT onnaymsaeT ycnyrn baHka, npeaycmoTpeHHble [lorosopom, O6Lwmmn Ycnosusimm, cornatleHmem o npegoctasnennn Maketa ycnyr
B cooTBeTCTBUM C Tapudamu (ecnm nHoe He ykasaHo B [loroBope, Tapudax). bBaHk umeet npaBo He okasbiBaTb KnneHTy ycnyry 4O MOMeHTa ee
onnarsl.

Ecnu coeepluaemble ¢ yyactuem Knmenta Onepauun no Cuety n/vnm Onepauum no Kapte, no MHeHuto baHka, BbI3biBaloT NOAO3PEHUS B TOM, YTO
OHV COBEpLUAOTCA B MPOTUBOMPABHbIX LieNsx, HapyLualLwmx 3akoHogatensctso PO, BaHk npumeHseT ansa Takoro KnueHta cneunansHble Tapudebl
(ecnun Takue cneumanbHble Tapudbl onpeaeneHbl B COOTBETCTBYOWMX Tapudax), M\unm mMoxeT ycTaHaBnuBaTb OTAENbHble JIMMUTBI CHATUSA
HanuyHblX, JlumMuT no Kapte, numut B oTHoweHnn Onepaumn no Cyety, uHble numnTbl. ECcrin coBepliaemsle ¢ yyactmem KnneHta Onepaumm no
Cyety w/mnm Onepaumun no Kapte, No MHeHWO baHka, HOCST COMHUTENbHLIN XapakTep W/WivM UMET MPU3HAKNM HECOOTBETCTBUS 3asiBIEHHbLIM
uensm, baHk MoXxeT ycTaHaBnuBaTb OTAeNbHble JIMMUTBI CHATUSE HANWYHBIX, JIuMuT No Kapte, numnt B oTHOWeEHMN Onepauuin no CyeTy, nHble
NNMUTBI.

2.17.2. baHk BnpaBe npv NpoBeAEHUM MapKETUHIOBbIX akUMI yCTaHaBNMBaTb CKUOKU B OTHOLLEHUM KOMUCCUOHHBLIX BO3HArpaxaeHun (KoM1ccui),
npegycmoTpeHHblx Obwwmmu Ycnosusimu, OoroBopom, Tapudamu, OTMEHATb UX B3uMaHue nMbo He B3MMaTb MX B TeYEHMe onpeneneHHoro
nepuoga. lMpasuna Takmx akuuin pasmelyatorcsd Ha Cante baHka ¢ ykasaHuMem pa3smepa CKUAKM W/MNW OTMEHbI B3WMaHWS KOMWUCCUOHHOIO
BO3HarpaxxaeHus, nepuopa AenNcTBUSA CKUOKU/OTMEHbI B3MMaHUSA KOMWCCUMOHHOMO BO3HarpaxgeHus (KOMWCCUK), YCIOBUI MOMNYyYEeHUS CKUOKK,
YCNOBUI W/1nu nepvoaa BpeMeHU, Npu KOTOPbIX (B TEYEHNE KOTOPOro) KOMUCCMOHHOE BO3HarpaxaeHune (Komuccus) He BanmaeTcs. B atom cnyyae
O6wwe Ycnosusa, Jorosop, Tapudbl AEACTBYIOT BMECTE C NpaBuiammn Takmx akunin. baHk Takke Bnpaee B MHbIX onpeaerneHHbix baHkom cnydasnx
OTMEHUTb B3UMaHMWe BO3HarpaxmaeHus (Kkomuccuu), npedycMmoTpeHHoro (-oi) O6wwmmn Yenosuamu, Jorosopom*?, Tapudamu, nnbo He B3MMaTb
Takoe BO3HarpaxgeHue (KOMWUCCUIO) B TeYeHWe onpederieHHoro nepuoga. Ycrnosusi (nepuog BpemMeHu), nMpu KOTOPbIX (B Te4eHue KOTOporo)
BO3HarpaxgeHune (KOMUCCUsl) He B3MMaeTCH, ONpeaensaTcs No ycmMoTpeHnto baHka n goBoasTca Ao cBedeHns KNMeHToB B COOTBETCTBUM C M.
2.14.1 O6wmx Ycnosun.

2.18. Onepauuu ¢ ucnonb3oBaHuem KapTt, CucTeMbl, UHbIX 3NEKTPOHHbIX CPeAcTB nnatexa, Onepauuun no Cuety

2.18.1. BaHk no nNMcbMeHHOMY 3anpocy KnueHTa npegocTasnseT MMetoLmMecs U/unm nonyyYeHHble BaHkoM AOKYMEHTbI MO CMOPHLIM onepauusim,
NpousBefeHHbIM C Ucnosb3oBaHneM KapT, CUCTEMbI U MHBIX 3MEKTPOHHBIX CPEACTB nnaTexa (B T.4. ANEeKTPOHHbIe AaHHble [naTexHon cucTems!).

2.18.2. baHk paccmaTpvBaeT NUCbMEHHbIe 3asBneHus KnveHTa no noBody CMOPHbIX onepauuin, NpousBedeHHbIX C ucnonb3oBaHuvem Kapr,
CucTeMmbl, kKOTOpble AOMKHbI BbITb 0hopmneHbl No hopme BaHka.

2.18.3. B cnyyae nonyyeHus baHkom oT KnueHTa npeTteHsumii/obpalleHunii, CBA3aHHbIX C ucnonb3oBaHmem KapTel/Cuctemsl, baHk HanpaenseT
OTBET O pesyrnbTaTax PacCMOTPEHUS Takux npeTeH3un/obpalleHni He nosgHee 30 (TpuauaTv) KaneHOapHbIX OHEW CO AHSA MONyYeHUs Takux
npeTteHsun/obpalleHnn, a Takke He nosgHee 60 (WwecTMagecaTV) kaneHaapHbIX OHEW CO OHA MonyyeHus npeTeHsuin/obpalleHuin B crnydae
ncnonb3oBaHus KapTtel/Cuctembl AN oCyLeCTBNEHUS TPaHCIPaHNYHOro NepeBoa AEHEXHbIX CPEACTB.

2.18.4. HapywweHuem KnneHToMm nopsiaka ncnonb3oBaHuns KapT, CcTeMbI, MHbIX SNEKTPOHHbIX CPEACTB NnaTexa sBnsieTcs HapyLeHve KnveHTom
ntoboro 13 nyHkros Jorosopa, O6wmx Ycnosui, MNMpasun no Kaptam, perynupytowmx otHoweHms CTOpoH no ucnonb3oBaHuio Kapt, Cructemsl.
KnneHT HeceT OTBETCTBEHHOCTb 3a HapylueHue nopsiaka ucnonb3oBaHus Kapt, Cuctemsbl, nanoxeHHoro B O6wmx Ycnosusax u MNpasunax no
KapTtam, B TOM 4umcne 3a nobble pacxoabl U yobiTkn KnueHTa, BO3HMKLIME B pe3yrnbTaTe HapyLleHus KnneHToM yka3aHHOro nopsiaka.

2.18.5. baHk BnpaBe npou3secTty BrnokupoBky Cuctembl, KapTbl npu HaxoxaeHun B base gaHHbix BaHka Poccum cBegeHuin, OTHOCAWMXCH K
KnueHTy 1 (unu) ero anekTpoHHOMY CpeACTBY nnaTexa.

2.18.6. baHk 06s3aH npoussectn bnoknpoeky Cuctembl u KapTbl, ecnu cBegeHust o KnneHte nnu ero anekTpoHHOM cpefcTBe nnatexa B base
naHHbIx BaHka Poccun cogepxat nHgopmaumio MBI PO o coBepLueHHbIX NPOTUBOMNPABHbLIX AENCTBUSIX.

2.18.7. Mocne BbnokunpoBkn Cuctemsl, KapT (-bl) N0 yka3aHHbIM Bbile npuynHam BaHk HesameanuTensHo MHopmMupyeT KnveHta 06 3aTom 1 o
npase KnueHTa nogatb B nopsgke, yctaHoBneHHoM BaHkom Poccuu, 3assneHne B BaHk Poccun, B Tom yucne yvepes baHk, 06 McKknoyeHum
cBefeHWn, OTHoCcALWMXCS K KnueHTy 1 (Mnn) ero anekTpoHHOMY cpeacTBy nnartexa, u3 basbl AaHHbIx BaHka Poccun.

2.18.8. baHk nHdopmupyeT KnueHta, nHoro [depxatens KapTbl 0 coBeplueHun onepaumi ¢ mcnonb3oBaHnem Kapt, Cuctembl, MNOCTOAHHBLIX
nopyyeHnin, opopMIieHHbIX Yepe3 KOHTaKTHbIN LEHTP, @ Takke C UCMOMb30BaHWEM WHbIX SNEKTPOHHLIX CPeACTB nnatexa nyTém HanpaBreHus
yBEAOMIIEHUS B BUAE:

—  MNyw-yBegomneHus Ha akpaHe KoHTakTHOro MobunbHOro ycTporcTea — NpUMeHsiIeTCs B OTHoweHnn KnneHToB, nogknioumsLLmnxcst k Cepsucy
«YBegomneHus ob onepaumaxy, yctaHoBmBLUMX MobunbHoe npunoxeHue un BbibpasLumnx cnocod ysegomnenus B suae lNyw-yBegomnenHun,
B YacTu onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHneM Kapt, Cucrtemsi;

— CMC-coobueHns Ha Homep TtenecdoHa Ons yBedOMIEHWA, — MPUMEHsieTC B OTHoweHun KnueHTtoB/mHbIX [epxaTtenen Kapr,
nogknoumslumnxca k Cepsucy «YeegomneHus o onepauusx» 1 BblbpaBlmx cnocob yBepomnenuss B Buge CMC-coobuieHuin, B yacTtu
onepauuii, COBEPLUEHHbIX C Ucnonb3oBaHnem KapT, Cuctemsi;

—  Bbinucku no CueTy Ha agpec anekTpoHHoM noyThl KnueHta*® — npuMeHsieTcs B oTHoweHun KnveHTos, npefoctaemelumx BaHky agpec ceoei
3MNEKTPOHHOM MOYThI M U3BABUBLLNX XXenaHne nonyyaTtb MHPOoPMaLmio NOCPeACTBOM OTMPaBKU NMCEM Ha agpec 3NEKTPOHHON MoYThl, B 4acTh
BCEX onepauui;

— pasmMeLlleHus nHpopMmaLun O CoBepLUEHHON onepaumm B Cucteme — npumeHseTca B OTHoweHun KnueHTtoB, uHbix Odepxartenen Kapr,
noaknoumsLLMxcsa k Cucrteme, B 4acTu BCEX ONepauuii;

—  Bbinuckn no Cuety/ KpeautHon kapTe Ha ByMaxkHbIX HOCUTensax, npegocraenaemon B MoapasaeneHunsax baHka n hopmmupyemon exxegHeBHO
— NPUMEHSETCH B OTHOLLEHUN BCeX KnNMeHTOB M BCcex onepauui.

KnueHT 065s13aH NpeanprHSATL CO CBOEN CTOPOHBI BCE AENCTBUS, HE0OX0AMMbIE AMs OCYLLECTBNEHUst BaHKOM yka3aHHOro Bbllle MHOPMUPOBaHNS,
BKIntoyas obecneveHve pabotel MoGUNbLHOrO YCTPONCTBA B Cryyae nogknoyveHus k Cepsucy «YBegomreHns ob onepaumsxy, Hanmume ocTyna K
ceTn VIHTepHeT, ecrnn oH TpebyeTcst Ans MHPOPMUPOBaHUS, U HECET OTBETCTBEHHOCTb 3a HEOCYLLECTBEHME UM (HEHaASeXallee OCyLLEeCTBNEHMe
M) OaHHbIX AENCTBUN.

BaHk cuMTaeTcs BbLIMOMNHMBLUMM CBOK 00SA3aHHOCTb MO MHopMupoBaHutio KnueHta, mHoro [epxaTens KapTbl 0 coBepLUeHWM YKas3aHHbIX
onepauun, a KnueHt, nHon Oepxatens KapTbl — yBegomneHHbIM 06 onepaumm ¢ MOMeEHTa pasmelleHns baHkom nHdopmaummn o6 onepauum B
Cucteme n/vnu HanpaeneHus emy baHkom yBegomneHus B oopme lMyw-yBegomnenns n/unm CMC-coobLLeHns n/unm anekTpoHHOro Ncbma no
mmetommcs y baHka pekuautam gns cBsasu ¢ KnueHtom, nHbim [epxaTtenem KapTbl n/unu B MOMeHT hopmupoBaHmsa baHkom Bbinncku no Cyety/
KpeouTtHon kapTte, goctynHou anst nonydenus B lNopgpasgeneHun banka. Ecnm KnuewT, nHon [Oepxatens KapTol yBegomnsetcsa baHkom o
COBEPLLEHUN Oonepaunii HeckonbknMm cnocobamu (Hanpumep, CMC-coobLLeHMEM 1 3NEKTPOHHBIM NucbMoMm/yL-yBegomMneHnemM ¢ Pe3epBHbIM
CMC), To KnueHT, nHon [depxaTenb KapTbl cuMTaeTcsl yBEAOMIIEHHBIM C MOMEHTA OCyLLIeCTBNEHUss BaHkom Hanbonee paHHero yBegoMIeHus.

42 B T.4. cornalleH1eM o nepcoHarnbHOM GaHKoBCKkOM obcnyxuBaHum KnveHToB kateropum Private Banking.

43 Cnoco6 npuvMeHuM, ecrnv Bce UHble Cnocobbl nonyyeHus Ans KnueHta HeQoCTymnHbI.
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BaHk He HeceT OTBETCTBEHHOCTM 3a HE4OCTOBEPHOCTL/HEeaKTyarnbHOCTb NPeAocTaBneHHbIX KnneHTom, nHbim epxatenem KapTel pekBu3nToB ans
cBs3n ¢ KnueHtom, mHbiM [epxatenem KapTbl, 60 HEBO3MOXHOCTb MX MCMOMb30BaHWUA MO He3aBUCALMM OT BbaHka mpuuuHam, a Takke 3a
nocnefcTeust Toro, 4to KnueHtom, uHbiM [epxaTtenem KapTbl He Obinu npeanpuHATbl (ObiNM HeHaanexalle nNpeanpuHsTbl) AencTBus,
HeobXxoamMble Anst ocywecTsneHnsa baHkoMm uHdopmupoBaHusa. B cnyvae ecnu KnueHt, nHow [epxatens KapTbl nonyyun uHdopmauumio o
coBepLueHnn onepaumn oT baHka MHLIM cnocobom (Hanpumep, oT coTpyAHWKa BaHka n Ap.), To B 3TOM crnyyae cumTtaeTcs, Yto KnmeHt, nHomn
Hepxatens KapTbl Hagnexatimm obpasom yBeJOMMEH O COBEPLUEHHON onepauuun, a baHk Hagnexalwym o6pa3oM BbINOHWIT CBOIO 0683aHHOCTb
no uHdopmuposaHuio KnueHta, nHoro [epxatena KapTel 0 coBeplueHun onepaumu. [lepeyeHb onepauui, no KOTOPbIM HanpasnsloTCcs
yBeJoMIieHus, onpegensercs baHkom.

2.18.9. Hacroswmm KnueHT npegoctaenseT baHky npaBo npoussectu bnokuposky KapT, Cuctemsl, oTka3aTb B coBeplueHun Onepauum no
Cuyerty, ecnn Onepauus no Cuety, no MHeHuto baHka:

— He COOTBETCTBYeT 3akoHogaTenscTey PP nnv npotmBopeyunt BHYTPEHHUM AOKYMEHTaM 1 npouedypam baHka w/unu rpynnbl nuu, K KOTOpPon
npuHagnexut baHk;

— B Cryyae BbIiBNeHNs B AeATenbHOCcTU KnneHTa npu3HakoB, YKkasbiBaloLLMX Ha HEOBbIYHLIN XapakTep onepauuy (CAeNku) - B ykadaHHOM criyyae
npumMeHsieTcs ToNbKO BrnokmpoBka KapTbl;

— B Ccnyyasx HenpegcTasrneHus KnmeHTom nHpopmaumm (4OKyMEHTUPOBaHHbIX CBEAEHWI), HEO6X0OUMOW AN ncnonHeHms baHkom TpeboBaHui
3akoHopaTtenosctBa P® o npotuBogencTeuv neranusaumn (OTMbIBAHUKO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (OUHAHCUPOBAaHUIO
Teppopusma.

BaHk BnpaBe oTkasaTb B coBepLueHun Onepaunmn no CyeTy B cnyvyae BO3HUKHOBEHWS MOAO3PeHUs, YTo AaHHas Onepauusi ocyllecTBnseTcs B

Lensix neranusaumn (OTMbIBaHUs1) 4OXOAOB, NOSyYEeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHUS Teppopuama.

KnueHT npegoctaenset baHky npaBo 3abnokuposaTtb KapTy, Cuctemy, otkasaTtb B BbinonHeHun PacnopsbkeHus KnueHTa o coBepLueHun onepawmm

B CNny4ae BbIsiBrneHus baHkoM HecooTBeTCTBUSA pe3naeHTcTBa KnmeHTa, onpedeneHHoro B COOTBETCTBUN C 3aKoHodaTensCcTBOM P® o BanoTHOM

perynmpoBaHvmn 1 BankTHOM KOHTPOIE Ha AaTty ucnonHeHns PacnopspkeHusi, 6anaHcoBomy Homepy CuyeTta.

2.18.10. PebeHok B Bo3pacTe oT 14 go 18 net, k cyeTy KOTOporo BbinyLleHa (Bbinyckaetcst) baHkoBckasi kapTa, AaeT cornacue u nopyyaet baHky
B nopsiake, YCTAHOBMEHHOM B HaCTOSLLEM MyHKTe, B COOTBETCTBUM C TpeboBaHUsiMn 3akoHopaTtensctBa PP HanpasnAtb no Beibopy baHka Ha
npeacTaBneHHble 3aKOHHbIMU NPeACTaBUTENSIMU (POAUTENSIMU, YCBIHOBUTENSAMMW UMK NoneymuTenem) agpec 3neKTPOHHOW NoYvTbl/HOMep TenedoHa
yBeAOMIIEHNs (MPY HaNM4MK BONEen3bsBNEHUS] 3aKOHHOTO NpeACTaBUTENsi O HanpaBneHun eMy NoAo6HbIX YBEAOMIIEHWIA):

- 0 npepocTasneHun emy Kapt/ goctyna k Cucteme,
- 0 coBepLUaeMbIX UM ¢ ucnonb3oBaHnem Kapt, Cuctembl Onepaumsix no Cyery.

YBegomneHus o npegoctasneHnn Kaptbl/goctyna k Cucteme Hanpasnstotca baHkom He no3gHee 3 (Tpex) pabounx gHen, cnegylowmx 3a gHEM
npepoctasneHns PebeHky KapTel/goctyna k Cucteme.

YBegomneHus o copepluaemblx PebeHkom ¢ ucnonb3osaHnem Kapt/Cuctembl Onepauusx no CyeTy HanpasnsatoTcs baHkom exeHeaenbHo.

2.18.11. B cny4ae Bbinycka Ha umsa PebeHka B Bo3pacte oT 14 go 18 net baHkoBckon kapTbl k CueTy KnneHTa, siBNSoWerocs 3akOHHbIM
npeactaBuTenem Takoro PebeHka, yBegomneHust o npepoctaBneHun Pebenky Takux Kapt/goctyna k Cucteme, O cOBeplUaeMbIX C UX
ncnons3oBaHnem Onepauusix no Cyety KnueHta, HanpaenstoTca KnueHTy B nopsigke, ykazaHHOM B . 2.18.8 O6Lwmx Ycnosuii.

2.18.12. B cnyyae ecnu PebeHok B Bo3pacTe oT 14 oo 18 neT B COOTBETCTBMU C 3aKoHOAATeNbCTBOM PP nprnobpen nonHyto AeecnocobHoCTb,
HanpaeneHwe yBeAOMIIEHUWA, NPeQyCMOTPeHHbiXx B n. 2.18.10 O6wwmx YcCnoBui, OCYLLECTBNAETCA MPU HanM4yun €ero BONMEU3bABMEHUS,
npeacraeneHHoro B baHk ¢ yyetom n. 2.8 O6Lwmn Ycnosui.

2.19. O6wme BONpoChI perynMpoBaHus KpeauToBaHUsA

2.19.1. NpepoctaenexHve un norawexHve KpeautoB ansi pacdetoB no Onepaumam no KpeouTHoW kapTe, npedocTaBfieHMe W norawleHve
MoTpebnTenbCckux KpeaUTOB ocyLLecTBNseTCS BaHkoM Ha OCHOBaHMM COOTBETCTBEHHO «[loroBopa o npefocTaBneHumn n obenyxvsaHumn KpeautHon
kapTbl», «KpegutHoro [loroBopay. B ycTaHoBNeHHbIX BaHkom criyyasix KnneHT gomkeH Takke 0ohopMUMTb COOTBETCTBYIOLLEE 3asiBNieHMe Nno hopme
BaHka («3asBneHuve»).

2.19.2. KnneHnt/3aemwymk 069|3yeTc;| He3amMeanuTerbHO VIHd)OpMVIpOBaTb BaHk 0 nogave um unun B OTHOLLEHUN HEro 3asBIEHUS O NpU3HaHUK ero
6aHKpOTOM, a TakXKe 0 HacTtynneHun cobbITnn, KOTOpble CMOryT HeratTMBHO NOBJIMATbL Ha 06sa3aHHOCTL KnneHTa/3aemMumka BO3BpaTUTb erﬂ,I/IT
CBO€EBPEMEHHO, B TOM 4uUcCrie O CyleCTBEHHOM yXyalleHUN UMYLLECTBEHHOro MnonoXxeHusa KnueHTa/3aeMwuka w/unm o Hanuuum Yy KnueHta/
3aemMumka NpU3HaKoB HennaTexecnocobHOCTU/HeAOCTaTOYHOCTHU nvyulectsa B OTHOLLEHUN OEeHEXHbIX U UHbIX 06s3aTenbLCTB, B TOM YKche nepen
CTOPOHHUMU er,D,I/ITOpaMVI/BaVIMO,ClaBLlaMM.

2.19.3. Mpwu npepoctaBneHun Knuentom baHky nHgopmauum, npeaycMoTpeHHow B n. 2.19.2 O6wmx Ycnosuii, BaHk nvmeeTt npaBo 3anpocuTb y
KnvueHTa noartsepxpatowime OOKYMEHTbI, B TOM YMCIE, HO He OrpaHU4YMBasiCb, CKaH-KOMWUIO TPYAOBOMW KHWKKM, CNpaBKy M3 LieHTpa 3aHATOCTW,
cnpaBky 0 goxogdax dwusnyeckoro nuua no cgopme 2-HOPI nnn no popme bBanka 3a nocnegnuii rog. Mpu Hannumm y KnueHta npocpoveHHon
3a0/MKEHHOCTU 3anpoLleHHble BaHKOM JOKYMEHTbI AOIKHBI ObITh NpefocTaBneHbl KNnMeHToM nyTeM HanpaBneHusl Ha SNeKTPOoHHYH0 noyTy baHka
collection_info@raiffeisen.ru.

2.19.4. KnueHT, 3akntoumnBlmin ¢ bankom KpeanTHeii oroBop, 06s13aH B Te4eHue BCero cpoka Aenctemsa KpeauTHoro [JoroBopa Ha exerogHomn
OCHOBE NpefocTaBnaTb B baHk JOKYMEHTbI 0 cBoeM (hMHAHCOBOM MOMOXEHWMU.

2.19.5. baHk nepepaet ceefeHus o Knuentax (3aemwpumkax), onpegeneHHble cT. 4 ®eaepanbHoro 3akoHa ot 30.12.2004 roga Ne 218-93 «O
KPEeAWTHbLIX MCTOPUAXY, B BIOPO KpeauTHbIX NCTOPUIA.

2.19.6. Cornacue/oTkas 3aemMiimka ot yctynku BaHkom npae (TpeGoBaHuit) no KpeamTtHomy [oroBopy ntobbiM TpeTbuUM nuuam cukcupyetcs
3aemwumkom B AHkeTe M B MHamBuayanbHbix ycnosusx. o 3aknioveHuns KpeauTtHoro Jorosopa 3aeMlumk BnpaBe M3MEHUTb CBOE pelleHune,
obpaTtmBunck B MNMogpasgenerHve baHka unn B KoHTakTHbIM LeHTp BaHka ¢ COOTBETCTBYIOLLMM 3asiBrieHMEM, Nocne nogaym KoToporo 3aemLumky
Heobxoammo ByaeT ochopMUTE HOBYHO AOKYMEHTaLuo ans nonyvenus Kpeguta.

2.20. Npouee

2.20.1. Knuent paet cornacue MAO «Mera®oH» (mecto Haxoxaehus: Poccusi, 127006, r. Mockea, MNepeynok OpyxenHbii, g. 41; OIPH
1027809169585, MHH 7812014560) Ha nepenayy baHky crnegyrouimx cBeaeHuUin:

— bakT 3ameHbl ero abOHEHTCKOro YCTPOMCTBA NpW UCMONb30BaHNM aboHeHTCkoro Homepa B cetn MNAO «Mera®oHy;

akT 3ameHbl SIM-kapTbl ero aboHeHTckoro Homepa B ceTh MAO «Mera®oHy;
— (baKT Hanuunsa BUPYCHOro NporpaMMHoro obecneveHns B ero aboHEHTCKOM YCTPONCTBE;

aKT n3amMeHeHns y4eTHbIX AaHHbIX B goroBope ¢ NAO «Mera®oH»;
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(hbakT yCTaHOBKM NepeagpecaLy rofocoBoro Bbi3oBa Ha ero aboHeHTckoM Homepe B ceTu MAO «Meradoh;
— [aHHble 0 TUne ero aboHEHTCKOro YCTPOMCTBA;

daKT Hannums ero nepcoHanbHbix AaHHbIX Y NTAO «Mera®oH»;
— dakT pactopxeHue KnueHtom goroopa ¢ NAO «Mera®oHy;

dakT cMmeHbl KnueHtom Homepa MSISDN no uHmumnaTtnee camoro KnueHTa;
— pbakT cMeHbl Bnagensua/nepeodopMeHns Homepa;
dakT 3akpblTsa aboHeHTa no nHuumnatuse NMAO «Mera®oHy;

— hakT CMeHbI OnepaLmMoHHON CUCTEMbI Ha YCTPOWCTBE, KyAa ycTaHoBneHa SIM-kapTa.
[ns BbllweHa3BaHHbIX Lener KnueHT aaet cornacue banky Ha nepepady B agpec MNAO «Mera®oH» ero aboHeHTCKOro Homepa.

HacToswmm KnveHT noatsepkaaeT, YTo YBEAOMIIEH O TOM, YTO OT3blB HACTOSILLErO COrnacusi BO3MOXEH MNyTem HanpaeneHus B agpec MAO
«Mera®oH» NMCbMEHHOro yBeAOMIIEHUS UMW NOCPEACTBOM MHTEpPdeNcoB, ykasaHHbIx MAO «MeradoH» Ha carite www.megafon.ru. Hactosiee
cornacue sIBMsSIETCS AEUCTBUTENBHBIM O MOMeHTa pactopxeHus Knuentom porosopa ¢ MAO «Mera®oH» no aboHEHTCKOMY HOMEpPY Wnu [0
0T3blBa cornacus.

2.20.2. B MoppasgeneHusix BaHka ¢ ycTHoro cornacus KnueHtoe BaHk Bnpase NpoBoAWTb onpockl KNMEHTOB ¢ MCMonb3oBaHWEM ayavo-BUAEO
annapaTypbl B Liensix c6opa cTaTUCTMYECKUX AaHHbIX Mo KnueHTam 1 NnpoBeAeHNs MapKeTUHIOBbIX UCCIeA0BaHWiA.

2.20.3. baHk nMeeT NpaBo OCYLLECTBMATbL BMOEO- U INEKTPOHHOE HabniofgeHne B CBOMX NMOMELLEHUSX, a Takke onpeaenatb nopsaok Aoctyna
KnueHTa B nomelleHns baHka B Lensax obecneveHnsa 6e3onacHocTn KnneHToB 1 OLeHKM KayecTBa okasaHus Knuentam ycnyr. KnueHT, [loBepe HHoe
nnuo, PebEHok He BNpaBe OCyLLEeCTBNATb B NOMeLLeHnax baHka oTo- u Buaeocbemky.

2.20.4. MNpepacTtaBneHHoe KnueHTOM cornacve Ha nonyyYeHue peknambl OeWCTBYET A0 MOMEHTa ero oT3biBa KnueHtom (B TOM uucne, nocne
npekpalleHus obcnyxmsaHusa KnueHTta B baHke). OTo3BaTh CBOE cornacue Ha nony4veHue peknambl KnueHT Bnpase B ntoboe Bpemsi nyTem nogayu
B [NogpasgeneHne baHka nucbMeHHOro 3asBnexus, nubo nytem obpaweHnss B KOHTAKTHbIN LeHTP. YKa3aHHbI Nopsaok OT3biBa cornacus
NPUMEHSIETCH TakkKe K nuuam, He ctaBwmM KnueHtamu, Ho gaBluinm BaHky Bbilueyka3aHHOe cornacue.

2.20.5. KnuneHT gaet cornacume onepatopam cBsAsm — MTC (IMAO «MobunbHble TeneCuctembi», 109147, r. Mockea, yn. Mapkcuctckasi, 4), bunanH
(MAO «BeimnenKom», 127083, r. Mocksa, yn. 8 MapTa, a. 10 ctp. 14), «Mera®on» (MAO «Mera®oH», 127006, r. Mocksa, OpyXeiHbIi Nepe ynok,
a. 41), «Tene2» (OO0 «T2 Mob6awnn», 108811, ropog Mockea, km Kuesckoe wocce 22-1i1 (n MockoBckuit), oena. 6 cTp. 1, atax 5 komHata 33), Yota
(OO0 «CkapTen», 127006, r. Mocksa, OpyxenHbii nep., 4. 41 od. 48) Ha MOHUTOPUHT CBEAEHUIN O HEM kak 06 aboHeHTe COTOBOM CBA3W U ero
aboHEeHTCKOM HoMepe, B TOM Yucre cBedeHnin 06 aboHEeHTCKOM YCTPOMCTBE M APYTMX AaHHbIX, MO3BONSIOWMX €ro MaeHTuduLmMpoBaTh, CBEAEHN N
06 okasblBaeMblix ycrnyrax no 4oroBopy ob okasaHuu ycryr CBA3u, 3a UCKIOYEHNEM OTHOCSLLMXCS K TalHe CBA3MW, U nepefavy pesynbTaToB MX
0obpaboTkn BaHky Onsa uenen CHUXEHUS pucka MOLLUEHHUYECKUX OEWCTBUM B OTHOLIEeHUW KnmeHToB npu coBeplieHnn Onepauun no Cuetam.
Bnagenev Undposoro cyeta aaet cornacue AO «HCTIK» (115184, Mocksa, yn. bonblwas Tatapckas, 4.11A) Ha nepegady baHky nidopmauum o
HomMepe ero CyeTa U HOMepe MOBUNbHOro TenedoHa Ans Lenen npeaocTaBneHnst eMy BO3MOXHOCTM OCYLLECTBNEHNs BeckoHTaKTHbIX onepaumi
¢ ucnonb3oBaHueM Liudposoro Cueta nocpeacteom Liudposoro nnatexHoro cepsuca CBlMan B nopsigke, npegycMotpeHHoMm O6wmmm
Ycnosusamum.

2.20.6. KnueHT, none3aytowmiica Cepeucom HCIK, HacTtoswmm gaet ceoe cornacve AO «HCIK» (mectoHaxoxaeHuwe: 115184, Mocksa, yn.
Bonbwas Tartapckas, A4.11) obpabaTtbiBaTe €ro nepcoHanbHble AaHHble (hamunus, Ums (HanucaHHble C UCMOoNb3oBaHMEM OYKB NMaTMHCKOro
andasuTa) u naeHTudmkaTop nHdopmaumm o6 ncnonssosaHnn Knuentom Cepsuca HCIIK, kak ¢ ucnons3oBaHvemM CpeacTB aBTOMaTU3aLum, Tak
1 6e3 ncnonb3oBaHWsA TakMx CPeAcTB B Lensix npegoctaBnenus Knuenty Cepsuca HCIK. Onsa ykasaHHon uenu KnueHT npepoctaBnsetr AO
«HCIK» npaBo ocyllectBnATb cOop, 3anucb, CUCTEMATU3ALIMIO, HAKOMNMEHNE, XPaHEHUE, YTOYHEHUe (OBHOBNEHWE, N3MEHEHUE), U3BMNEYEHNE,
ncnonb3oBaHue, nepegadvy OO0 «Mawnonarip» (OFPH 1207700016930, agpec mectoHaxoxaeHus: 121087, r.Mocksa, BH.Tep.r. MyHALMNAsbHbIN
okpyr ®unesckuii napk, yn bapknas, a. 6, ctp. 5, nomewy. 22n, koM. 8516/2), MILEONAIR SOFTWARE DESIGN (Sole established company)
(License No. 1062047 02/06/2022), BaHky, obesnuunBaHue, GrokMpoBaHue, ydaneHve, YHUUYTOXEeHWe MepcoHanbHbIX AaHHbIX. HacTosuwee
cornacue gencTeyeT B TedeHue Bcero nepunoaa ncnonb3osaHusa KnmeHtom Cepauca HCIK n moxeT 6biTb 0TO3BaHO KnneHTom nytemM HanpaeneHus
B AO «HCIIK» nucbmeHHoro coobuieHnst 06 ykasaHHOM OT3biBe. B cnyyae HenpepacrtaBneHus/oT3biBa Hactosiwero cornacusa Cepsuc HCIK
KnueHTy He npepocTaBnseTcs.

2.20.7. KnueHT, siBnsatowuinca aepxatenem baHkosckon kapTel MUP (BbinywweHHom emy nocne «20» nona 2022 roga), HacToswmm nopyyaeT baHky
npucoeanHuTb ero K MNporpamme nosinbHoctu MUP, 3apeructpupoBaTth ero kapty MUP B MNporpamme nosinsbHoct MUP, a Takke nepeaate AO
«HCIK» (onepatopy Mporpammbl nosinsHoctv MWP) uHdopmaumio o Hem, kapte MUP B obbeme, Heobxoaumom ans yyactus KnueHTa B
Mporpamme nosineHocT MUP.

Hactoswwum KnueHT, gercTBys cosHaTenbHO, cBO6OAHO, CBOEW BOSMEN M B CBOEM MHTEpece faeT cornacue Ha obpaboTky ero nepcoHarbHbIX
AaHHbIX (BKNOYas, HO He orpaHu4MBasch: aMunns, UMs, OTYECTBO, aapec SMEKTPOHHOW NoYTbl, aBOHEHTCKUA HoMep MobBunbHOro TenedoHa,
Homep BaHKoBCKOM kapTbl «Mup») AKLMOHEPHbIM 06LLecTBOM «HaumoHanbHas cuctema nnaTexHblX KapT», MecToHaxoxaeHue: 115184, Mockea,
yn. bonbwas TaTtapckas, A4.11, a Takke UHBIM TPETbUM nuuam, onpegeneHHsiM MNporpammon nosnsHoct MUP B kavecTBe NnapTHEPOB, B Liensx
pernctpaumn ero B MNporpamme nosineHoct MUP 1 npepoctaBneHun emy uHdopmauummn o MNporpamme nosnsHoctn MUP, akumsx B pamkax
Mporpammebl nosinbHoctn MUP, peknamHon n nHon nHgopmauum ot AO «HCIK» 1 Bbllweyka3aHHbIX TPeTbMX Nul, B TOM YKCre NocpeacTBOM
MCNonb3oBaHns ceTu VIHTepHET, a Takke TenedOHHOWN 1 NOABUXHON paamoTenedOHHOW CBA3M.

2.20.8. KnueHT ansa uenen coseplueHns nepeBofoB B pamkax Cepsuca ObICTpbIX MnaTexen/ocnapuBaHna Takux NEpeBOAOB HACTOALMM AaeT
BaHky cornacue Ha nepepady ero nepcoHarnbHbIX AaHHbIX B 06beme, HeobxoAMMOM AN COBEPLLEHUS BbilLeyKa3aHHbIX NePeBOAOB, CBEAEHUI O
Takux nepesogax AO «HCTK», yyactHukam CepBuca ObICTpbIX NnaTexen, MHbIM ULaM, y4acTBYHOLLMM B COBEPLLEHUM MEPEBOAOB, NONyyaTensm
n/vnu nnaTtenbLUMKam no nepesogam.

2.20.9. KnueHT npepocTaBnsieT CBOe corfmacve Ha nepegadyy M WUCMonb3oBaHWe (NpedocTaBneHne/docTyn) OpraHu3auusiM - ydacTHMKaM
6aHkoBckon rpynnel AO «Panddansenbank» (OO0 «Panddansen-NusnHry, OO0 «YK PanddanseH», OO0 «PBPY Cl») uHdopmaummn n
[OKYMEHTOB Ans Lienen naeHTudmKaumm KnmeHTa, npeAcTaBuTens KNMeHTa, BelrogonpuobpeTaTens n 6eHedmumapHoro BnagensLua, o6HoBneHns
MHGOPMALIMK O HMUX M YCTAHOBMEHUA cBeAeHui B cootBeTcTBUM ¢ nn. 1 n 5 n. 1 c1. 7.3 ®depepansHoro 3akoHa Ne115-d3 «O npoTusBoaencTemm
neranusauum (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U (pUHAHCUPOBaHWIO Teppopu3Man.

2.20.10. B uensix obecneyeHnss BO3MOXHOCTM onnaTbl KnneHToMm B MoGunbHOM npunoxeHuu wTpadoB 3a HapyweHve MpaBun O4OpOXHOro
[ABWXEHNA U CYETOB 3a Npoe3p Mo nnaTHbIM aBTOA0OpOram € y4acTneM TpaHCNopTHoro cpeactsa KnveHTa, Ans uenen npegoctasneHns KnueHty B
Mo6unbHOM NPUNoXeHUN HopMaLIMK O TakMx HauncneHusx, KnueHT gaeT cBoe cornacue:

- 000 «AsTopanopT» (r. Mockea, yn. baymaHckas, a. 7 ctp. 1, odouc 104) Ha 06paboTKy cBeaeHUIN O HEM, @ UMEHHO PEKBU3NTOB CBUAETENbCTBA
0 perucTpauum TpaHCNOPTHOrO CPeAcTBa C Lenbto nonyyeHus OO0 «ABTopanopT» Heo6xoAMMOoN MHOPMaLMKU O FroCyAapCTBEHHOM HOMEpe ero
TPaHCNOPTHOrO CPeAcTBa v nepedady 3aTux ceeaeHuit baHky;
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- baHky Ha nepegavy B agpec OOO «ABTOpanopT» PEKBUM3UTOB CBUAETENbCTBA O perMcTpaumm TPaHCMOPTHOro CpeacTBa, Ha obpaboTky
nonyyeHHbix ot OO0 «ABTOpanopT» cBeAeHW Ans uenen otpaxeHust KnueHty B MobunbHOM npunoxeHun B paspene «Onnatutb cyeTay
MHGOPMAaLIMK O BblleyKa3aHHbIX HAYNCIEHNSX.

KnueHT MoXxeT 0To3BaTh cornacue Ha o6paboTKy NepcoHarnbHbIX AaHHbIX, AaHHoe OO0 «ABTopanopT», nyTem yaanenust KnmeHtom B Mo6unsHoM
npunoxeHun B pasgene «OnNnatuTb cyeTa» CBeaeHUid O CBUAETENIbCTBE O PerMcTpauum TpaHCNOPTHOTO CPEeACTBa.

2.20.11. KnueHT npegocTaBnseT CBOe corflacMe Ha nonyvyeHve oOT baHka MaccoBbIX (MnM) aBTOMATUYECKUX TenedOHHbIX Bbl30BOB,
ocyLecTBnsemblx baHkom.

2.20.12. Hactoswmm KnmeHT B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM oT 22.05.2003 Ne 54-$3 «O nprMeHeHNW KOHTPOSbHO-KaCCOBOW TEXHUKM
npu ocyLlecTBneHnn pac4eToB B Poccuiickon ®egepaummy» npy HanM4mm TEXHUYECKOW BO3MOXHOCTU BaHka:

- NpocuT npenoctaBnATb €My B 3]'IeKTpOHHOl7I (bopme B MobunsHom NpUNoXeHunn KaccoBble 4eku, B TOM 4ucne B OTHOLUEHWUU pac4yeTos,
npounseeeHHbIX 40 MOMeHTa nNpeaoCTaBleHNA HacToALWero nopyyeHuns;

- nopy4aeT baHKy B yka3aHHbIX BbiLe Lensx oT MMeHn KnveHTa coBepLuaTbh Bce He06XoAMMbIE A5 MOMy4YeHWsl KaCCOBOro Yeka AENCTBUS, B TOM
yucrne: NpefocTaBnsATb onepatopam duckasnbHbix nnowanok, 000 «3OHA»*4, HbIM NpyBREKaemMbIM AN UCMOMHEHWUS HACTOSILLEErO MOPYYeHUs
TPETbMM NMLUAM BCIO HEOOX0AUMYIO NS NONYyYeHUs KaCCOBOro Yeka UHopmaLmio, 3anpallmneaTthb U NofyyYaTb KACCOBbIE YEKU U OCYLLUECTBIATL UX
nepegavy Knventy B MoGunbHOM nNpunioxeHuu.

KnueHt noareepXaaeT, YTO NOHMMaeT U cornallaeTca ¢ TeM, YTo:

- B paMKax BbINOJIHEHNA HACTOALLEro nopy4yeHna emy MoryTt npeaoCcTtaBATbLCA KaCCOBbIE YeKN B 3NEeKTPOHHON hopme ¢ gaTon ocyLlecTBIieHna nm
pacyeTa paHee OaTtbl nNpefoCTaBneHnAa HacTosALlero nopyyeHusa nvwnn ¢ paton OocyulleCTBieHna UM pacdeTa no3gHee fatbl npenocTaBieHndA
HaCToALEero nopy4vyeHusa;

- NpeJoCTaBeEHNE KacCOBbIX YEKOB B 3NEKTPOHHON chopMe B MOBUIbHOM NPUMOXKEHUM OCYLLECTBASIETCS NPU HANMMYUN TEXHUYECKOW BO3MOXHOCTM
BaHka, onepaTopa umckanbHbIX AaHHBIX U MPUBIIEYEHHbIX AN 3TOro TpeTbux nuu. B criyyae oTCyTCTBUS TEXHUYECKON BO3MOXHOCTU KaCCOBhIi
Yek B 3NeKTPOHHON hopme KnUeHTy He NpefocTaBnseTcs, YTO HE MOXET pacLeHMBATLCS Kak HEBLINOSTHEHUE MOPYYEHUS U SIBMSTHCH OCHOBaHWEM
AN HanpaBreHUs NPeTeH3ui;

- HacToslliee Mopy4YeHne pacnpoCTpaHseTCs Ha NpeaocTaBfieHMe eMy KacCOBbIX YEKOB B AMIEKTPOHHOM ¢hopme, CHOPMUPOBAHHBIX B MOMEHT
CoBepLUeHUs1 UM pacyeTa C Ucrnonb3oBaHueM KapTol;

- He TpeGyeTca npepocTaBneHne BaHKy HUKAKUX OOMOMHUTENbHBIX MOPYYEHU UM cornacui KnueHta Ha npegocTaBrieHMe KacCoBOro Yeka o
oTAEesbHO B3ATOMY pacyeTy (MOoKyrnke);

Hactosawwum KnueHT npegoctaBnsaeT baHky npaBo aHann3upoBaTb UHMOPMALMIO, COAEPXKALLYIOCS B KACCOBbIX YeKax B paMKax NpeaoCTaBreHums
cepBucoB baHka 1 yyactusi KnneHta B MapKeTUHIOBbLIX MEPOMPUATUSIX U MporpaMMax NosifibHOCTU, YTBEPKAEHHbIX BaHkoMm w/vnn napTHepamu
baHka.

HacTosiwee nopy4yeHune npenocrtaBsieHO Ha CPOK nencTeus ,D,OFOBOpa ©aHKOBCKOro cyeTa ¢ BO3MOXXHOCTbIO MCNOMb30BaHUsi 6aHKOBCKON KapTbl N
MOXeT ObITb 0TO3BaAHO nyTem npeaocraBlieHna 3aaBlieHnAa B Cucreme unu yepes KoHTaKTHbIN LIeHTP.

3.  OGwme ycnoBusa obcnyxmBaHusa CuetoB

3.1. [eHexHble cpeacTBa, Haxoaslwmecs Ha CueTax, 3acTpaxoBaHbl B MOPsiAKe, pa3Mepax U Ha YCIoBUSIX, KOTOPbIE YCTaHOBIEHbI AENCTBYOLMM
3aKkoHogaTtenbcTBoM Poccuiickon degepaumm.

3.2. o CyeTy MOryT OCyLLECTBNSATLCA Mobble BUALI onepauui, eCnv MHoe He NpedyCMOTPEHO AENCTBYOLMM 3akoHOA4ATENbCTBOM Poccuiickomn
depepaumm, oroBopom 6aHkoBckoro cyeta un Obwmmmn Ycnosusimm.

CueT He SBNSETCA N HE MOXET SBNSATLCSH COBMECTHbIM CHETOM B CMbicre rnasbl 45 MK PO, No3TOMY K quTy HeNpuUMeHMMbl HOPMbI O COBMECTHbIX
cyeTax.

3.3. CyeT wncrnonb3yeTcs ONnsi NPOBEAEHUS HaNMWYHbIX U Be3HanMYHbIX pPacyeToB, HE NPOTMBOpEYaLUUX AEWCTBYHOLLEMY 3aKOHOA4ATENbCTBY
Poccuickon ®enepaumm, a Takke ycnoBusM 3akntodeHHoro [loroBopa 6aHKOBCKOro cyeTa.

3.4. CuyeT He MOXET UCMOMb30BaTbCA AN OCYLLECTBIIEHNS OnepaLuii, CBA3aHHbIX C MpeanpUHMMaTENbCKON AEATENbHOCTBIO.

Mo CyeTy MOryT NMpoOXoauTb Onepaumu, CBA3aHHbIE C OCYLLUECTBNEHMEM NPOGECCUOHANbHOW AEATENBHOCTU (hU3NYECKUX NULL, HE SBMSAIOLLUXCS
VHAMBMUAYaNbHBIMU NPEeANpUHUMATENSIMU U NPUMEHSIIOLLMX ChelmarnbHbIi HanoroBbln pexumM «Hamnor Ha npodeccrMoHanbHbI JoXoO».

3.5. TMopspok oTKkpbITUA CyeTOB

3.5.1. Ecnu nHoe He yctaHoBneHo OOWMMM YCnoBusiMM WM OEWCTBYHOLWMM 3akoHopaTenbcTBoM, CuyeTa oTkpbiBatoTcs BaHkom npu
npeabsasrieHnn KnveHTOM [OKyMEHTOB, YCTaHOBMEHHbIX [AEeWCTBYIOLWMM 3akoHodaTenscTBoMm Poccuiickon ®epepauuy M NPUHATBIMU B
COOTBETCTBUM C HUM AOKyMeHTamu BbaHka. [nsi nomelueHns B topuamdeckoe aeno KnueHta AoKyMeHTOB, HE06XoaMMbIx Ans oTKpbITMs CueTa, BaHk
BMpaBe U3roTOBUTb KOMUW C OPUrMHANOB NpeacTaBneHHbIX KnmeHToB 4OKYMEHTOB.

3.5.2.  Cuyet oTKpbIBaeTcA Ha ocHoBaHuu [loroBopa 6aHKOBCKOrO cyeTa, 3akrovaemMoro nytem npuHsaTus (akuenta) BaHkom npeanoxeHus
(ocbepTbl) KnueHTta o 3akntodeHun [JoroBopa 6aHKOBCKOrO cyeTa Ha yCnoBUsIX, CoAepalumxcs B 3asBneHun KnueHta, opopmneHHom no gopme
BaHka, a Takke, B cnyyasix, yctaHoBneHHbIX B Pasaene 8 «Mopspok npegocTaBneHust u noraweHus Motpebutensckix KpeauToB», Ha YCIoBUSIX,
copepxaLumxcs B nopyveHumn Knuenta B O6wwmx Ycnosusx. Mpu atom akuentom BaHka odhepTbl KnueHTa sensitoTca gencteust baHka no oTkpbITULO
KnueHTy TekyLlero c4eta (NepBoro TeKyLLero c4eta).

3.5.3. B cuny genctaytowlero 3akoHopatensctea P® baHk BnpaBe 6e3 06bsiCHeHNS NpUYnH 0Tka3aTe KnueHTy B 3aknio4eHuy A0roBopa B YacTu
MCNonb30BaHUs ANEKTPOHHOrO CPEACTBa NnaTexa, NPy 3TOM AaHHbI 0TKa3 He SIBNSIeTCS OCHOBaHWEM ANt 0TKa3a B 3aKMHYEHUM UM OCHOBaHMWEM
Ans pactopxenus JoroBopa 6aHKoBCkoro cyeta.

3.5.4. KnueHTy B pamkax 3aknioyeHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta MoXeT BbiTb OTKPbITO Heckonbko CYeTOB Ha OCHOBaHWUM
€ro BONen3bABNeHuns, cnocobbl rKCMpoBaHUs KoToporo onpeaenstoTcst baHkom. 3akpbiTne KnveHTom ogHoro ns C4eToB, OTKPLITOrO B pamMKax
JoroBopa 6GaHKOBCKOrO cyeTa, He BrieyeT 3a cobON pacTopxeHnust gaHHoro [oroBopa. BaHk BrnpaBe ycTaHOBWTbL B OTHOWeHuM KnneHTa
OrpaHWyeHust Mo KONIMYECTBY OTKPbIBAaEMbIX eMy CUHeTOB.

3.5.5. Boneunsbsaenenne KnueHTa Ha OTKPbITUE TEKYyLLEero c4eTa B pamMKax nocnegHero 3akn4eHHOro c BaHkom ,D,OFOBOpa GaHKOBCKOro cyeTa
MOXeT ObITb NogaHo KnneHtom yepes:

44 O6LLeCTBO C orpaHMyeHHoN oTBeTCTBEHHOCTLI0 «SOHAY», MecToHaxoxaeHue: 115280, r. Mockea, yn. JleHuHckas Cnoboaa, 4. 19, nom. 43/1.
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-  KoHTakTHbIN LeHTp. B aToM cnyvae KnueHT coobLuaeT KOnNM4ecTBO M BantioTy OTKPbIBAEMbIX TEKYLLUMX CHETOB COTPYAHWKY BaHka.
- Cucremy.
- Cat baHka (B paMkax nogauu 3asBrneHusi Ha Bbinyck baHkoBCKoi kapTbl)*®.

3.6. TMopsapok coBepleHus Onepauunn no Cuety

3.6.1. KnueHT moxeT pacnopsikaTbcs cBoMMu CyeTamy Kak NUMYHO, Tak u Yyepes [JoBepeHHOe nuuo, ecnv BO3MOXHOCTb PaCroOpsiKEHUs]
CyeTom Yepes [loBepeHHOE N0 He orpaHnyeHa no JJorosopy.
3.6.2. BHeceHune HannyHbIx Ha CyeT KnueHTa TpeTbyM nuuoM Yepes Kaccy baHka paspeluaetcsi Ha OCHOBaHUW opuriHana [JoBepeHHOCTU

1 nNpu npeaobaBneHnn JOKYMeHTa, ya0CTOBEPALEro NIMYHOCTb, €Cl MHOE He BbiTEeKaeT U3 3aKkoHo4aTeNbCTBa Poccuiickon d>enepau,MV|.

B cnyyasix, npegyCMOTpeHHbIX AENCTBYOLWNM 3akoHodaTenscTBoM Poccuiickon Pegepauum, BHeceHWe HanuuHblix Ha CueT KnueHTta TpeTbum
nMuom paspelieHo 6e3 npegbsBneHns [JoOBEpeHHOCTW Npu NpefocTaBfieHMn [OOKyMeHTa, YAOCTOBEpPSIoWEero IMYHOCTb, C  yKa3aHUeM
ABapguaTtusHadHoro Homepa Cuyeta KnueHta n @0 Bnagenbua Cyeta NnonHOCTbIO.

3.6.3. BaHKk He HecéT OTBETCTBEHHOCTM 3a NOCMEeACTBUS UCMOSTHEHMUS I'IOpy‘-IeHVIVI Ha pacnopsaxeHune CueToM, BblAaHHbIX HEeYNOJIHOMOYE€HHbIMA
nmuamMmn B cnydasx, Korga ykasaHHble nopy4vyeHua O(*)OpMJ'IeHbIZ

— B pesynbTaTe nognora (noggenku) PacnopskeHuin u uHbIX JOKYMEHTOB (BKMovas obOCHOBbIBawowme (MoaTBepXKaarolme) AOKYMEHTHI,
[OBEPEHHOCTH, 3asiBNeHUs, yBeaoMneHms 1 np.) nnbo

—  CNpYMEHEeHVeM UHbIX crocoboB BBeAeHMS coTpyaHMKoB BbaHka B 3a6nyxaeHne 0THOCUTENBHO NPaBOMEPHOCTU NMOPYYEHWI Ha pacrnopsiKeHue
CueTtom, nnbo

—  C MPUMEHEHNEM NPOrPaMMHbBIX, TEXHUHECKNX U UHBIX CPeACTB (YCTPOWCTB, MaTepmarnoB), KOTOpbI€ NMO3BOMAIOT HEYMNONTHOMOYEHHbIM fLam
dopmnpoBaTb, M3MEHsSITb, GNOKMPOBATb, YHUYTOXaTb 3MEKTPOHHbIE AaHHble, nocTynawwme u3 lNnatexHon Cuctembl, 6aHkomaToB baHka,
Cucremsl, nnbo

— B pesynbrate HeucnonHeHns KnueHTom obs3aHHOCTM yBeaoMuTb BaHk B nopsiake, ykasaHHoM B n. 2.9.6 O6wmx Ycnosuii, 06 oTMeHe
[oBepeHHOCTH.

3.6.4. KnueHT yBeJOMIEH M COrNaceH ¢ Tem, 4YTo npu coBeplueHny KnueHToM nnaTtexa B MHTepecax TpeTbero nuua (Belrogonpuobpetartens) B
MogpaspeneHun baHka, CucTteme B TOM 4YMCMe Ha OCHOBAHUWM areHTCKOro [OroBopa, AOroBOPOB MOPYYEHMS, KOMUCCUW, OOBEPUTENBbHOro
ynpaBneHus wunu MHoro gorosopa/cornailenus, KnmeHty Heobxogumo B TeyeHue 5 (MaTtn) pabounx gHenm ¢ MOMeHTa OCYLLEeCTBIEHMS TaKoro
nnaTtexa npepoctaBuTb B baHk cBegeHuns o Beirogonpuobpetatene no ¢opme, ycTaHoBneHHon BaHkom (aHkeTy Bbirogonpuobpertatens),
opurMHanbl WNM  Hagnexawym o6pas3om 3aBepeHHble  KOMUU  JOKYMEHTOB, MNOATBEPXAAloWMX YyKa3aHHble KnneHToM B aHkeTe
BblrogonpuobpeTaTens CBeAeHWs, a TakKke KOMuIo JOKYMEHTa, ABNSIWErocs OCHOBaHWEM A OCYyLLeCTBNEHUS Bbllleyka3aHHOro nnartexa (B
YaCTHOCTU, KONWIO areHTCKOro A4oroBopa, 4orosopa nopyyveHusi, KOMMCCUMN, AOBEPUTENBHOIO YNpaBreHUs Un MHOro JoroBopa/cornatueHus).

3.6.5. Mpw Bblgaye HanUYHbIMKU APOBHBIX CyMM AEHEXHbIX CPEACTB, HaxoamBLUuXcst Ha CueTe, TpebyloLmMX Bblga4M MOHET B MHOCTPaHHOM
BantoTe, BaHk BnpaBe Bbigatb KnneHTy cymmy Apo6HOro octaTka AeHexXHbIX cpeacTs B BantoTe Poccuiickolrt ®egepauum, npy 3ToM npy Bblave
OEHeXHbIX CpeCTB UCMOMnb3yeTcst BHYTPEeHHWI kypc BaHka Ha aaTy v BpeMsi COBEpPLLEHUS Onepaumi.

3.6.6. BaHk BnpaBe cocTaBnATb PacnopshxeHus Ha ocHoBaHWK 3aseneHus KnverTa (JoBepeHHoro nvua), cogepatlero Bce Heobxoaumble Ans
nepeyncrneHmns AeHeXHbIX CPeaCTB PEKBUNTDI.

3.6.7. KnueHT 0653yeTca ocywecTtenate Onepauummn no Cyety B MNogpasgeneHusax baHka Toro pernmoHa, B KOTOPOM emy Obint oTKpbIT CyeT. Npun
HanM4mMm TEXHUYECKON BO3MOXHOCTM oTAeNbHble Onepaumn no Cuety moryT coBepliatecs KnmeHTom B MNoapasgeneHnsix baHka nHbix permoHos,
MHpopMaLMO O BO3MOXHOCTM ocyLecTeneHnsa Onepauui no CyeTty B ApyroM permoHe KnueHT moxeT nony4unTs B Ntobom MNoapasgenexHun baHka.
Mpwv OTCYTCTBUM TEXHNYECKOW BO3MOXHOCTM OKa3aHus ycrnym B BbibpaHHoOM KnueHTom pervoHe n HamepeHun KnueHta obcnyxmBaTbCst UMEHHO B
3TOM pervoHe, KnueHT 0b6s13yeTcs oTkpbiTb CyeT B ogHOM 13 NoapasgeneHnin BbiIGpaHHOro UM pernoHa. [Ansa 3akpbitua CyeTa npyu Hanuuum Ha
HEM JEHEXHbIX CPeACTB M HE0OX0ANMOCTH UX NepeBofa Ha CYeT, OTKPbITLIV B APYroM pervoHe, KnmeHT 0653yeTcs obpaTtuTbes B MogpasaenexHue
BaHka, B koTOpoM eMy 6bin OTKpbIT CyeT.

3.6.8. Tpwu 3akpbiTumn MogpaspeneHun baHka B ropoae, B kOTOpom Obin 3akmtoyveH [JoroBop 6aHKOBCKOro cyeTa (B TOM 4YMCRE B CBS3M C
NPOBOANMbIMU MepPONPUATUSIMU NO onTumMuaaumu Mogpasgenennint baxka), CyeT nepeBoauTcAa Ha obcnyxmBaHve B MHoe NogpasaeneHune baHka,
0 yem baHk yBegomnseT KnveHta ogHMM 13 cnocoboB, ykasaHHbIX B M. 2.14.1 O6wunx Ycnosui. [anbHenwee coBepLleHne onepaumii BO3MOXHO
npu obpaweHun KnneHta B ykasaHHoe MNoapasgeneHune baHka, ecnu nHoe He npegycmoTpeHo O6Lwmmm YcnoBusiMu.

3.6.9. KapTouka c obpasuamy noanucen n OTTUCKA NeYaTn He NpPeacTaBnsieTcs B Cryyae, eCru pacnopsikeHWe OeHEeXHbIMU cpeacTBamu,
HaxogawwmMucs Ha CueTe, ocyllecTBnseTcs 6e3 npeacraeneHus B BaHk PacnopshkeHusi 0 nepeBoae AeHeXHbIX CPeACTB Ha ByMakHOM HocuTene,
a Takke B criyyae, ecnv Takoe PacnopsixeHne coctaBnsieTcsi U nognuceiBaetcs BaHkom.

Mpu npeactasneHnn KnueHtom B BaHk B mocnegytoLiem KapTodkm ¢ obpasuamu nognuceit n oTTUCKa nevaTu nepedyncneHme eHeXHbIX CpeacTs
co CyeTa CTaHOBUTCA BO3MOXHbIM NtoObIMKM cnocobamu, npegycMoTpeHHbiMM O6Wwmmn YCnoBuaMM U 3aKoHOAAaTenbCcTBOM Poccuiickon
depepaumm.

3.6.10. [Mpu Hanmumm y Knnenta Cueta(oB) B BantoTe(ax), Bblweawen(ux) n3 obpalleHus, ¢ octaTtkamym Ha Hux, bBaHk ocywecTtBnser
KOHBEPTALUMIO [EHEXHbIX CPeACTB, Haxogawmxcs Ha ykasaHHoM(bix) Cuete(ax), B gonnapbl CLUA wnn eBpo no kypcy bBaHka Ha paty
OCYLLIECTBIEHMS KOHBEPCUU, U OCYLLECTBSIET NEPEBO CKOHBEPTUPOBAHHbBIX AEHEXHbIX CpeacTB Ha CyeT(a) KnneHTta, OTKpbIThIN(bIE) B AONNapax
CWA vnn eBpo, a B cny4dae otcytcteus y Knuernta Cueta B gonnapax CLUA n eBpo baHk oTkpbiBaeT CuyeT B €BpO 1M OCYLLECTBASET NepeBos
CKOHBEPTMPOBAHHbIX AEHEXHbIX CPEACTB Ha AaHHbIM CyeT. o 3aBepLUeHUN yKkasaHHbIX B HACTOSILLEeM NyHKTe onepaumn baHk 3akpbiBaeT Cuet(a)
B BantoTe(ax), BbileLeii(1x) ns obpatieHus.

3.6.11. Ecnu npu ocyuiectBneHnn koHBepTauumn B cootBetcTBum ¢ O6wmmn Ycnosusimu, [oroBopoM, Tapudamu, MNMpasunamm no Kaptam c
MCMonNb3oBaHMEM BHYTPEHHErO Kypca baHka Ha onpefeneHHbIi AeHb B TEYEHNE COOTBETCTBYHOLLErO AHSI BHYTPEHHUIA Kypc BaHka nameHsieTcs,
NPUMEHUMBIN ANS NPOBEAEHMS KOHBEPTaLUMM Kypc onpeaensietca baHkom.

3.6.12. B cnyyasx Heo6xoaMMOCTHM Nony4eHns cpeacTs co CyeTa HanmMYHbIMU B CyMME, NPEBLILLAIOLLEN CYMMY, YKazaHHyt B Tapudax, KnueHt
0653yeTca yBeoMUTb BaHk 0 Takom nonydeHnn Yepes KOHTaKTHbIM LEHTP U opopMUTh NpeaBapuTenbHbIV 3aKa3 HAaNMYHBLIX AEHEXHbLIX CPEACTB
B Mo6unbHOM npunoxeHun*® B cpoku, npegycMoTpeHHble Tapudamu.

3.7. OrpaHunyeHusa KnueHTa B pacnopsikeHMU AeHeXHbIMU cpeaAcTBamMu, Haxoaswmmmucs Ha Cyete
3.7.1. I'IpaBa KnueHTa no pacnopsaxeHuo AeHeXHbIMKU cpeacTBamMun, HaxoadaWwnmMnca Ha Cuere, He MoryT ObITb orpaHun4yeHsbl, 3a UCKINK4YeHnem

45 [locTynHO NpU HaNW4YUU TEXHUYECKOMN peanu3aumu Ha Caiite BaHka.

46 Ycnyra 3akasa MHOCTPaHHOM BarntoTbl NPEAOCTABMSETCS MO MEPE TEXHUYECKON peanusaumnm.
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HeobxoamMmMocTu cobnogeHns NpeaycMOTPEHHOro AeNCTBYHOWMM 3akoHo4aTensCcTBOM U (unu) [JoroBopom GaHKoBCKOro cyeta pexuma Cueta,
HanOXeHUs1 apecTa Ha JeHeXHble cpeacTBa, Haxoaswumecs Ha CyeTte (Ha CuyeT), nonyyeHust BaHkom MHOpMaUMM O BBEAEHWUN B OTHOLLIEHWU
KnueHTa npoueayp 6aHKpOTCTBa, NpegycMaTpuBatoLLMX MO 3aKOHOAATENbCTBY OrpaHuMyeHue/npekpatleHme npas KnveHTa no camocTosTeNbHOMY
pacnopskKeHUo AeHEXHbIMU CpeacTBaMm /1 6aHKOBCKMMU cHeTaMu, U NPUOCTaHOBEHUs/ NpeKpaLLeHNs/oTkada/orpaHuyeHs B COBEpLUEHUN
GaHKOBCKMX onepaumit no CyeTy B criydasix, NPeayCMOTPEHHbIX [AENCTBYOLMM 3akoHodaTenbCcTBOM PP, a Takke WHbIX Cryyaes,
npeaycmMoTpeHHbIX O6wmmMm Yecnosusamu, B T.4. nn. 3.7, 6.1.8 O6wux Ycnosui.

3.7.2.  Ecnu noctynuBline Ha CyeT AeHexHble cpefdcTBa MOryT ObiTb CBSi3aHbl C COBEpLUEHVWEM MPOTMBOMPABHBIX AEWCTBUNA W/MNU HOCUTb
COMHUTENbHbIN XapakTep, baHk BnpaBe 3abnoknpoBaTb Nx Ha CueTe Ha CPOK NPOBEAEHUSI COOTBETCTBYIOLLIErO paccrieoBaHuWs, He NPeBbILLaoLLM A
5 (nsTn) Paboumx gHen, B TedeHne KoToporo KnneHT He MoXeT MMU pacnopsiKaTbes.

3.7.3. Ecnu cosepliaemble ¢ ydactnem Knnenta Onepauum no Cuety n/mnu Onepauum no Kapte, no MHeHuto baHka, BbI3biBalOT MO403pEHUs
B TOM, YTO OHW COBEPLUAIOTCA B MPOTUBOMPABHLIX LEMAX, W/UNU HOCAT COMHUTENbHbIA Xapakrep, Wunu UMEKT NpU3Haku HeCcoOTBETCTBUSA
3asBneHHbIM Lensm, baHk BnpaBe oTka3aTb B CNncaHun AeHexHblx cpeacTts co Cueta KnueHTa.

3.7.4. MpaBa Ha oeHexHble CpeacTBa, Haxoaslmecs Ha CueTte, cuuTaloTcs NpyvHaanexawmmm KnueHTy B npegenax cyMmbl octaTtka, 3a
UCKIOYEHNEM AEHEXHbIX CPEACTB, B OTHOLLEHUWN KOTOPbIX NOMyYaTento AEHEXHbIX CPEACTB U (Mnn) obcnyxusatowemMy ero 6aHKy noaTBepXaeHa
BO3MOXHOCTb UCMOMHEHWS pacnopsixeHust KnueHTa o cnmcaHnm AeHexHbIX CpeacTB B TeveHue 10 (Jecatu) aHen. No ucreveHnm ykasaHHOro cpoka
Haxoaswwmecs Ha CueTe AeHeXHble CPEACTBA, B OTHOLLEHNM KOTOPbIX Gblna noaTBepXaeHa BO3MOXHOCTL UCMOMHEHWs! pacnopspkeHust KnueHTa,
cynTalTesa NnpuHaanexawmmMm Knmexry.

3.5.5. bBaHk BnpaBe ycTaHaBnNMBaTb OrpaHNYEHNst Ha onepauun C HanMUYHbIMU AEHEXHbIMK cpeacTBamu no CyeTam B BantoTax, OTIMYHbIX OT
poccuickmx pybnen, ponnapos CLUA n eBpo. WHdopmauuo 06 ykadaHHbIX orpaHuyeHusix KnueHT moxeT nonyynTtb, obpaTuBIMCb B
Moppaspenenune baHka, KoHTakTHbIN LeHTp nnu Ha Cante baHka.

3.5.6. BaHkom MoOryT ObITb HanoxeHbl orpaHuyeHus Ha Onepaumn no CyeTy B criyyae BBEAEHWSI OrpaHUYEHUI 3akoHoAaTenbCTBOM PO.
MHdopmauusa o BBOANMBIX OrpaHUYEHNsIX pa3MeLLaeTcs Ha canTax rocy4apCTBEHHbIX OpraHoB BnacTu u cante banka Poccumn (www.cbr.ru).

3.5.7. BbaHk BnpaBe ycTaHaBnuBaTb NMMMUTbI B OTHOLEHUM Onepaumi no CyeTy, B TOM YMCIEe OCYLLECTBSIEMbIX C Ucnonb3oBaHnem Kaptbl, QR-
koga B 6aHkomaTe, CMCTEMbI, BBOAUTL OrpaHMYeHns no NpoBoAuMbIM B BaHke onepaumsm B MHOCTpaHHOW BantoTe. B criyyae, ecnv yctaHoBneHb!
NMMUTBI B oTHOWeHuM Onepaunin no CyeTy, B TOM YMCNe OCYLUECTBNAEeMbIX C ucnonb3oBaHnem Kaptbl, QR-koga B 6aHkomate, Cuctemsl, baHk
ocyuiectensieT Onepaunm no CyeTy B npegenax yCTaHOBIEHHbIX IMMUTOB.

3.8. NMopspok coBepweHus Onepauunn no CyeTy B MHOCTpPaHHOM BantoTe n Onepauuin, noanexawmx BantoTHOMY KOHTPOJIHO

3.8.1. Onepaunn KnueHToB, nognexaiyme BantoTHOMY KOHTPOJIO, OCYLLECTBISAOTCA NpU YCrnoBun cobnogeHns TpeboBaHuii AeNCTBYIOLENO B
Poccuickon ®epepauun 3akoHogaTenbCcTBa O BanOTHOM PErynnMpoBaHMM M BantOTHOM KOHTPOME, B YACTHOCTW, MPU YCIOBUW NPEeLCTaBNeHNs
KnueHtom B BaHk Heobxoaumbix OOOCHOBbLIBaOWMX (MOATBEPXKAAMOLWMX) OOKYMEHTOB (BKMHOYasi, HO HE OrpaHnyvMBasiCb, AOKYMEHTaMmu,
NoATBEpPXAAoLWMMK, YTO DU3MYECKME NULa SBNSIOTCA Cynpyramu unn 6nmskMMu poacTBEHHUKaMWU, AOKYMEHTaMu, NoATBepXaarwmumm dakrt
npebbiBaHWs 3a npegenamu tepputopun P®, cornalleHmamm n SOMONHEHMAMW K HAM, JOrOBOpaMun 3ariMa C Hepe3uaeHToM, Hdopmaumen ob
OXMaaeMmblx Cpokax penaTtpuaumm MHOCTPaHHOW BantoTbl 1 (Mnn) BantoTel PO npu npegocTtaBneHmMn 3aiMa HepesnaeHTy, Cymma KOTOpOro paBHa
Unn npesblllaeT onpeaenérHyto baHkom Poccun cymmy), COOTBETCTBYIOLMX TpeboBaHWAM HOpPMaTMBHbBIX akToB BaHka Poccun, 6aHkoBCKUMM
BbINNCKaMK1, PEerucTpauMoHHbIMU OOKYMEHTaMu, OO COBEpPLUEHUS onepauum Mpu ClMCaHUW AEHEXHbIX CPeacTB B POCCUMUACKMX pybnsax wnm
MHOCTpaHHoM BamnTe co Cyeta KnveHTa (ecnn MHOe He yCTaHOBMEHO OEWCTBYHOLWMM 3akoHogaTenbctBoM Poccuiickon Pepepaummn unm
BHYTPEHHUMW pernameHTamu baHka).

3.8.2. [Mpwu 3auncnenunn Ha Cuet KnneHTa (pesngeHTa) OT Hepe3ngeHTa AeHEeXHbIX CPeACTB, CBA3aHHbIX C BO3BpaTOM 3ariMa, OCyLLEeCTBIEHNEM
NPOLIEHTHBIX U UHBIX NNaTexen No 4OroBopy 3anma, 3aknioYeHHOro ¢ HepeangeHTom, KnueHT npeacraenseT B baHk nHopmaumio 0 HasHaveHumn
TaKoro nnaTexa v o AOroBope 3ariMa, B paMKkax KOTOPOro NOCTYNUIM AEHEXHbIE CPEACTBa, B OObeMe U B CPOKU, YCTAHOBMEHHBIE HOPMATUBHBLIMMU
aktamu BaHka Poccuu, ogHUM 13 yKadaHHbIX HUXe cnocobos.

3.8.3. KnueHT BnpaBe npepocTtaBuTb B BaHk obBocHoBbiBatoLwme (MoATBepXAAlOLME) OOKYMEHTbl M MHOPMaUMIO OOHUM U3 CriedytoLmx
cnocoboB:

—  nocpeacTeoM pasmMelleHus B Cucteme*’ ckaH-Kkonuin 060CHOBLIBAOLLMX (MOATBEPXKAAMOLUMX) AOKYMEHTOB.
— Ha BymaxHOM HocuTene B cooTBeTcTBytolee NoapasaeneHne baHka 4o CoBepLIEHNS BAMOTHON onepauymn.

3.8.4. BaHk, Kak areHT BamnTHOrO KOHTPONs, BnpaBe oTka3aTb KnmeHTy B ocywlectBneHun Onepauuu, nognexailen BantoTHOMY
KOHTPOJIO (32 UCKMIOYEHMEM OMepaLIMin NO 3a4YNCIIEHMIO OEHEXHBIX CPeacTB, NOCTYNUBLUMX Ha ero CyeT), B cryyasix, Korga onepaums, no MHe HU
BaHka, He cooTBeTCTBYET TpeboBaHUsaM aencTeytowero B Poccuiickon ®egepaumm 3akoHogaTenbCcTBa O BaritOTHOM perynmpoBaHnn U BarnoTHOM
KOHTPOSE Mnn NPOTUBOPEYNT BHYTPEHHUM JOKYMeHTaMm v npouenypam baHka.

3.8.5. BaHk MHpopmupyeT KnueHTa o6 OTkase B MCMONMHEHWM onepauuuv, noafiexallert BantoTHOMY KOHTPOSO, NyTEM HamnpaBreHus
yBeJOMIEHMS B BUAE:

- CMC-co06LeHuns Ha KOHTaKTHbI HoMep MobunbHoro TenedoHa KnveHTta B YacTu onepaumii, COBEPLUEHHBIX C UCNOMb3oBaHMeM CUCTEMBI;

- nyUJ-yBeD,OMJ'IeHVIFl Ha 3KpaHe KoHTakTHoro MobunbHoro yCTpOVICTBa — NPUMEHAETCA B OTHOLUEHUN KnveHTos, YCTaHOBUBLLNX MobunbHoe
NPUNOXeHne;

- pasMeLlleHna I/IH(bOpMaLl,VII/I O NpuU4nHe OTMeHbI onepaunmn B Cucreme — npuMeHAeTCA B OTHOLLIEeHUN KnveHToB, nogkntoumnsBlumnxcs k Cucrteme, B
vyactu onepauw?l, COBepIJJéHHbIX C ucrnonb3oBaHnem Cucremsi;

- nHcopmumpoBaHusa KnneHta no ykasaHHbIM KnneHToM BaHKy KOHTakTHbIM AaHHbIM (KOHTakTHbIi HOMep MobunbHoro TenedoHa KnueHTta,
3NEKTPOHHAsA NnoyTa 1 Ap.) - B 4acTu onepaumi, coBepLléHHbIX B MoapasaeneHnn baHka.

3.9. Mopspok B3umMaHUsi KOMMCCUOHHOIO BO3HarpaxaeHus 3a coBeplueHue Onepauuit no Cuety

3.9.1. BaHk B3“MaeT KOMUCCWOHHOE BO3HarpaxgeHve 3a ycnyrm B BanioTe CyeTa, Mo KOTOPOMY NpedoCcTaBnseTcs ycryra, €cnvM UMHOe He
yctaHoBneHo O6wmmmn ycnosusmu unu Tapudpamm.

3.9.2. Ecnu cymMa KOMWUCCMOHHOIO BO3HAarpaxaeHusi yctaHoBreHa B Buae (DUKCMPOBAHHOMO YMCMOBOrO 3HaYeHWs, Ons CYeTOB B BasnioTax,
OTNNYHBIX OT poccuiicknx pybnew, gonnapos CLUA n EBpo, KOMWCCMOHHOE BO3HarpaXkaeHne B3VIMaeTCs B BanioTe cHeTa B CyMMe, 3KBUBATEHTHOW

47 B cny4ae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU HanpaBuTb 0GOCHOBbLIBatOLLME (MOATBEPXKAAIOLLME) AOKYMEHTOB NOCPEACTBOM CUCTEMBI KNUeHThI, SBnsowmnecs
nepxatenamu MakeTta ycnyr, Bnpase NpefocTaBuTb B baHk Ans npoBeAeHWs BanioTHOWM onepawmmn CkaH-Konun 060CHOBLIBaKOLLMX (MOATBEPXAAOLLNX) JOKYMEHTOB,
3aBepeHHbIX NOANUCHI0 KnueHTa nnm 3aBepeHHbIX HoTapuasbHO, Ha yka3aHHbIN BaHkoM agpec aneKkTPOHHOW NOYThI C agpeca ANeKTPOHHOW NoyTbl KnueHTa, paHee

npenocTaBneHHoro B baHk.
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CyMMe KOMMUCCUOHHOro Bo3HarpaxaeHusi B gonnapax CLUA, no kypcy, yctaHoBneHHomy BaHkom Poccum Ha oeHb cnvcaHust COOTBETCTBYHOLLETO
KOMMWCCUOHHOIO BO3HarpaxaeHus.

Ecnu cymma KOMMUCCMOHHOIO BO3HArpaXdeHusi YCTaHOBIIEHa B MPOLEHTax OT CyMMbl OnepauuMu v npegycMOTPEHO MUHMManbHoe u/unu
MakcumarnbHoe 3HayeHne komuccumn ana CyeToB B BantoTax, OTMMYHBLIX OT poccuinckmx pybnen, aonnapos CLUA n Eepo:

1) MUHMManNbHOE W MakcuMarbHOE KOMWUCCUMOHHOE BO3HarpaxaeHue B3vmMaeTcsa B BamoTe Cuyeta B CymMMe, 3KBMBaNeHTHOM Cymme
COOTBETCTBYIOLLETO 3HAYEeHUsI KOMWUCCUMOHHOTO BO3HarpaxgeHuss B pgonnapax CLUA (cormacHo pewcteyowmMm Tapudam), Mo Kypcy,
yctaHoBneHHomy baHnkom Poccuu:

- Ha gaty ucnonHeHuns NMocTosAHHOro NnopyyexHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucrteme;
- Ha paty odopmneHns Pacnopsxenuns B MNogpasgeneHun baHka;

2) NPpOMeXyTo4YHOEe MeXay MUHUMalibHbIM U MaKCUMalibHbIM 3Ha4YeHUAMU KOMUCCUOHHOE BO3HarpaxaeHue, yCTtaHOBNEeHHOEe B MnpoueHTax oT
CyMMbI onepaumnmn, B3MMaeTCA B BankTe Cuera.

3.9.3. Tpu ocyliecTBneHMn nepesoja B MHOCTPAHHOW BarTe, OTNNMYHOM OT BantoTbl CyeTa, KOMUCCUOHHOE BO3HarpaxgeHue B3MMaeTcs B
BantoTe Cyeta B CymMMe, 3KBMBANIEHTHON CyMMe KOMWCCUOHHOIO Bo3HarpaxaeHus B gonnapax CLUA no kypcy, yctaHoBneHHomy bankom Poccuu:

- Ha gaTty ucnonHeHuns MNMoCcTosHHOro NopyyeHus;
- Ha gaTty ucnonHeHus PacnopsbkeHus, opopmneHHoro B Cucteme;
- Ha paty odopmneHns Pacnopsxenns B MNogpasgeneHun baHka.

3.10. Cornacus n nopy4veHusi KnmeHta Ha nepeuuncneHme AeHeXHbIX cpeacTB co CueTa

3.10.1. KnueHT BblpaxkaeT CBOe corfiacue Ha To, YTo baHk umeeT npaBo 6e3 nonydeHust 4OMNONHUTENBHOrO cornacus KnueHta cnucbiBatb C
no6oro CueTta KnmeHTta cyMmbl (OCYLLLECTBSATL NepeBos AeHEXHbIX cpeacTs)*e:

—  komuccuin baHka, HauncneHHbIX B COOTBETCTBUM ¢ [loroBopom 1 Tapudamu;

—  KOMUCCWIA, mognexalumx ynnarte TpeTbuM nuuam B ceasm ¢ Onepaunsimmn no Cuery;

—  mobbix nognexawmx ynnate KnmeHToM nNpoueHToB, NeHun, LWTpadoBs, BKIOYaa NPOLEHTLI, HA4YMCINEHHbIE 3a kpeauToBaHue CueTa;

—  Harnoros, koTopble BbaHk 06a3aH yaepxaTb ¢ KnveHTa B COOTBETCTBUM C AEWCTBYIOLLUMM 3aKkoHodaTenbcTBOM Poccuickon ®enepauum;

—  noyToBO-TenerpadHbIX 1 NPOYMX Pacxonos v ufaepxek baHka, BO3HMKaOLMX NPU UCMOMHEHUN NopyYeHun KnueHTa;

—  owwnboYHO 3a4ncneHHbIXx baHkoM Ha CYeT AeHeXHbIX CPeacTB;

—  cymm 3agonxkeHHocTu KnueHTa neped baHkom no [loroBopam, a Takke no nobbim obs3aTenscTBaM, BO3HUKLIMM U3 f06bIX 4OFOBOPOB,
3aKnoYeHHbIX Mexay baHkom n KnveHTom, BCcrneacTeBrne NpUUMHEHWS Bpeda M U3 MHbIX OCHOBaHWM, yKa3aHHbIX B 3aKOHOAATenbCTBe
Poccuickon ®enepaumm. Mpu atom baHk MMeeT NpaBo KOHBEPTMPOBAaTb AEHEXHbIE CpeAcTBa, Haxoaswmecs Ha CyeTax B TOW U MHOM
BanioTe, B BaniTy HeucrnonHeHHoro KrnneHToM AeHexHoro obsasatenscTBa MO BHYTpeHHeMy Kypcy baHka Ha gaty u Bpewms
OCYLLECTBEHMSA KOHBEPCUM;

—  cyMMmbl 3agommkeHHocTu Knnenta no [oroBopam, npaea no KOTOpbIM YCTynneHbl baHkoM TpeTbum nuuam;

—  CyMMbI NMPUYMHEHHBbIX BaHKy yObITkoB Bcrieacteme HapyleHusa KnueHtom O0wmx Ycnosui n/wnu MNpaeun no Kaptawm;

—  OEeHeXHbIX CPeACTB, NOCTynMBLUMX Ha CYET, B TOM Yncne B pe3ynbTaTe COBEPLUEHUst onepaumin ¢ nomoLubo KapT, Cuctemel nnm cuctem
ONCTaHUMOHHOTO GaHKOBCKOrO OOCHYXUBAHUSA OPUANYECKUX MWL, U UHAMBUAOYaNbHbIX NpeanpuHumaTtenei, B OTHOLUEHWN KOTOPbIX
BaHkom nonyyeHo 3asiBNeHue OT nnaTternbLyuka, Co cyeTa KOToporo B baHke nocTynunu AaHHble AeHeXHble CpeAcTBa, Unu 3asBneHne
oT BaHka nnaTenbluMKa, CO cyeTa nnaTenbliuka B KOTOPOM MOCTYNWMW AaHHble AEHEXHble CPeACTBa, O TOM, YTO NnaTesnbLuK He
coBepLuan onepaunn nepesoaa AeHexHbIX cpeacts Ha CyeT KnuneHTa. YkasaHHble JeHexHble cpeAcTBa UCMonb3yTca ANns Bo3BpaTa
cpefcTB nnartenblimnky unum baHky, ecnu BaHk ocylecTBun Bo3BpaT CPeACTB MnaTenbluMKy 3a cveT cobCTBeHHbIX cpeacTts. [ns
peanusauum Bbilleyka3aHHOro npaea baHk MMeeT npaBo npeaBapuTenbHO BOKMPOBaTh COOTBETCTBYIOLLYIO CyMMy Ha CyeTe KnueHTa;

—  [eHexXHbIX CpeacTs, NocTynmBLUMX Ha CYeT, B TOM Yncne B pedynbTaTe CoOBepLUEHNs onepaumi ¢ nomoLbio Kapt, Cuctemsl nnu cuctem
OVNCTaHLUMOHHOTO GaHKOBCKOrO OBCYXMBAHUS HOPUOMYECKUX NULL U MHAMBUAYANbHbLIX MPeArnpuHMMaTenein, B OTHOLUEHWU KOTOPbIX
BaHkoM nonyyeHo 3asBreHVe OT MnaTenbluMka, Co cyeTa KoToporo B BaHke mocTynunu AaHHble AeHexXHble CpeAcTsa, O TOM, YTO
nnaTenbLYK COBEPLUMIT Onepaumio nepesoa AeHEeXHbIX cpeacTB Ha CyeT B pesynbTaTe MOLUEHHUYECKUX OENCTBUA, N OOKYMEHTHI,
noaTeepxgaowpme obpalleHve nnaTenbliMka B NPaBOOXpaHUTErNbHbIE OpraHbl MO akTy AaHHOrO NPaBOHAPYLUEHUS U MONyYeHue
ob6palleHns NpaBoOOXpPaHUTENbHBIMU OpraHamn. YKasaHHble OEHEXHbIe CPeACTBa UCMONb3YTCA ANa BO3BpaTa CPEACTB NnaTenbLUuky
unu baHky, ecnn baHk ocyLecTBun Bo3BpaT CPeaCcTB MnaTenblUMKy 3a cHeT COBCTBEHHbIX CpeacTB. [na peannsaumnm BbileykasaHHOro
npasa baHk nmeeT npaBo NpeaBapuTenbHO BNOKMPOBATL COOTBETCTBYHOLLYHO CyMMY Ha CueTte KnueHTa;

—  CYMM Ha Bo3MelleHue pacxofoB baHka no onnaTe rocnownmnHbl 3a roCyAapCTBEHHYIO PermcTpaLumio MnoTekn B nonb3y baxka, Bkrovas
BHeceHue B EAMHbIN rocyaapCTBEHHbIN PeecTp HEABWKUMOCTY 3anmcu 06 unoTeke kak obpeMeHeHnn obbekTa HEABKUMOCTH, a Takke
32 BHECEHME N3MEHEHWI U JONOMHEHWUI B PETUCTPALMOHHYHO 3anvcb 06 UNOTEkKE;

—  Npemui, KoTopble cornacHo uHdopmaumm, nonydeHHon ot AO «HCIMK», gomkHbl 6biTb Bo3BpaleHbl KnvneHtom AO «HCIK»/ero
napTHepy B cooTBeTCTBMM C [NpaBmnamu nporpammbl NOANbHOCTU ANa AepxaTtenen kapT «Mup» (NnpumeHsieTcs, ecnu KnneHT asnsaeTcs
YYaCTHUKOM MporpamMmbl NOSAMLHOCTM ANa AepxaTenen kapt «Mup»). B cnyyae HEBO3MOXHOCTM crnmcaHus aTux cpeacTts co Cyeta
KnueHT 06513aH Bo3aMecTuTb BaHky ero pacxoabl, CBS3aHHblE C BO3BPATOM MM YKa3aHHbIX CYyMM;

—  WHbIX CYMM B crny4asix, npeayCMOTPeHHbIX AeNCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickont ®egepaunm n gorosopamun mexagy baHkom un
KnueHToMm, B TOM 4ncre AEHEXHbIX CPeAcTB, ykadaHHbIX B cT. 101 u B cT. 99 ®3 ot 02.10.2007 Ne 229-®3 «O6 UCMONHUTENBHOM
NPOU3BOACTBEY.

MepeBoa AeHexHbIx cpeacTs co CyeTta KnueHTa B onnaty ykasaHHbIX Bbille CYMM OCYLLECTBAAETCA B pamkax hopMbl 6e3HannyHbIX pac4eTos
MHKACCOBbIMW MOpPYYeHUsiMU. BaHK nMeeT nNpaBo NpeabsBsTb UHKACCOBbIE NOpyYeHus Kk CyeTy KnueHTa no yka3aHHbIM B HACTOSILLEM MyHKTE
cymmam. B Tex cnyyasx, korga baHk siBnsieTcs nonyvaTtenem cpeacts, NepeBO MOXET OCYLLECTBNATLCA Ha OCHOBaHUM cocTaBnsemoro baHkom
6aHKoBCKOro opaepa.

3.10.2. KnueHT ans uenen noralleHns BO3HUKLLEN Y HEro 3agormkeHHocTn neped baHkom no KpeamTHbiM [loroBopam, no KpeanTHbIM
porosopam, obecneyeHHbIM NNOTEKOW (3anoroM HeABMXXMMOro UMYLLIECTBA) U/MnK 3anoroM nNpae, a Takke no nbbiM obs3aTensLCcTBaM, BOSHUKLIMM
13 nobbiX OOroBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnueHTom, BCrneactBvMe MpUYMHEHUS Bpeda M M3 UHbIX OCHOBaHWW, yKa3aHHbIX B
3akoHopartenscTBe Poccuiickon ®efepaunm, HacToAWwmMM nopyyaeT baHky B cryvyae HE0OH6XOAMMOCTU OCYLLECTBATb NEPEBO AEHEXHBIX CPeaCTB
¢ nobbix CuetoB KnueHta B baHke Ha CueT KnueHTa, ¢ koToporo ocyluecTsnseTcs norawexne Kpeguta, kpeauta, obecneyeHHOro MnoTekomn

48 MoraweHwve 3agomxkeHHocTy no KpeautHeim [JoroBopam, no KpeauTHbIM SOroBopam, 06eCneyeHHbIM MMOTEKON (3a510roM HeABUXMMOTO MMYLLIECTBA) U/MIu 3anorom

npa., OcyLLecTBNsSeTcsa B cooTBeTcT8MM C . 3.8.3.
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(3anorom HeaBWXUMOro UMyLLECTBA) U/MNW 3anoroM Npa., a Takke MHOro obszaTtensctea KnueHTta nepep baHkom, B cymme, Heobxogmmon ans
TaKoro roratleHus.

MepeBog aeHexHbIX cpeacTB Mexay CueTamu KnveHTa ocyllecTBnsieTcst B paMkax popMbl 6€3HaNnYHbIX PacYeToB NNaTEXHLIMY NOPYYEHNUSIMU
Ha ocHoBaHUW pacnopsbkeHns KnveHTa o nepnoanyeckoM nepeBoe AEHEXHbIX CpeAcTB, AaHHOro BaHKy Bbille, MepeBof MOXET OCYLLEeCTBNATLCS
Ha OCHOBaHWU cocTasnsiemoro baHkom GaHKOBCKOro opaepa.

3.10.3. KnueHT Ona uenei noraweHuss 3agormkeHHocTM neped BaHvkom no KpeouTHbiM [oroBopam, Mo KpeauWTHbIM JOroBopam,
obecneyeHHbIM UMNOTEKON (3arl0roM HEABWXMMOIO MMYLLECTBA) W/WNK 3amnorom npae, HacToSAWMM nopyYaeT BaHKy ocyllecTBnsTb Nepesos
[OEHEXHbIX CPeACTB B MNoralleHne 3aloJHKEHHOCTM ¢ noboro CueTta KrnveHTa B cymMMe, CPOKE M MOpSiAKE, YCTAHOBMEHHbIX COOTBETCTBYHOLLMM
[OrOBOPOM.

Mpu atom BaHK MMeeT NpaBO KOHBEPTUPOBATb AEHEXHble CpPeacTBa B BamnoTy HEUCMONMHEHHOro KnueHTOM [eHexHoro obssatenscrsa no
BHYTPeHHeMy Kypcy baHka Ha faTty v BpeMsi OCyLLECTBIIEHUSI KOHBEPCUM.

KnueHT BblpaxaeT cBoe cornacve Ha cnucaHue baHkoMm AeHeXHbIX cpefcTB, npedycMoTpeHHbIx cT. 101 d3 ot 02.10.2007 Ne 229-93 «O6
MCMONHUTENBHOM NPOM3BOACTBE», 6€3 AoMonHUTENbHOro cornacusi KnueHta ans uenei noraweHunst 3aforfbkeHHocTu nepepn Bankom no
KpeanTHeim [JoroBopam, no KpeAWTHbIM AOroBopam, obGecneyeHHbIM WMNOTEeKOW (3amoromM HeABMXKMMOrO UMYLLEeCTBa) W/unu 3anoroMm npas.
Cornacue cuntaetcs gaHHbIM KnMeHTOM B OTHOLLEHUW KaXXO0ro NOCTYMNEHUS yKa3aHHbIX AeHEXHbIX cpeacTs Ha Cyer.

MepeBon AeHexHbIX cpeAcTB co Cueta KnueHTa B noralleHve 3af0MMKEHHOCTU OCYLLECTBMSETCH B pamkax popMbl 6e3HanUyHbIX pacyeToB
NnaTeXHbIMU NOPYYEHUSIMU HA OCHOBaHWM pacnopsikeHusi KnueHTa o nepvopmyeckoM nepeBoe AeHeXHbIX CPefcTB, AaHHOro baHky Bhllue,
nepeBo MOXET OCYLLECTBNATbLCA Ha OCHOBaHWM cocTaBnsiemoro baHkom 6aHkoBckoro opaepa.

3.10.4. KnueHT BblpaxxaeT cBoe corfacue Ha To, YTO TpeTbe NMuo, KoTopoMmy BaHkom Gbinn ycTynneHsl npasa no [doroBopam (ganee —
nonyyaTtenb CpeacTB), UMeeT npaBo 6e3 nomyyeHns pononHuTensHoro cornacus KnveHta cnuceiBaTb ¢ noboro Cyeta KnveHta cymmbl
3agomkeHHocTn KnneHta neped nonyyareneM cpeacts no Takum [loroBopam B pamkax 6e3HannMyHbIX pacyeToB MHKACCOBLIMU MOPYYEHUAMM, 3a
MCKIMIOYEHMEM Cryyasi, ykazaHHOro B crnefytolleM absaue. TpeTbe Nuuo MMeeT NpaBo NPeabsBATb MHKAcCOBble NopyyeHusi k CyeTy KnueHta no
cymMmMaM 3aformkeHHocTu KnueHta nepen nony4varenem cpects no [JoroBopam, npasa Mo KOTopbIM Obinv emy ycTynneHsl baHkom.

B cnyyae yctynkn bankom npas no KpeguTtHeim [orosopam, Mo KpedWTHbIM goroBopam, obecrneyeHHbIM WMNOTEKoW (3anorom HeaBWPKUMOro
nMmyLLecTBa) u/vnu 3anorom npas, KnnueHT nopyyaeT baHky cocTaBnsiTe PacnopsikeHne 1 ocyLwecTBNSTb Pa3oBbIi 1 (M) NepUoaNYECKUii epesos
[OEHEXHbIX CPEACTB NonyyaTento cpeacTB B NOPSAKE, aHANormyHom onpegeneHHomy n. 3.10.3 O6wux Ycnosui.

B cnyvasx, korga nonyvatenb cpeacTB nopyyun baHky ocywecTBnATb COOp M nepeyucrieHMe emy MNpuuuTaroLmnXcs AEHEeXHbIX CpencTs,
nognexawmx ynnate KnueHtom, baHk ocyllecTBnseT cnucaHue AeHexHbix cpeacTs co Cueta KnueHTta B uensax ux nocrneayrowero nepesoga
nonyyaTento CpeAcTB B NOpsAKe, NpeayCMOTPEHHOM HACTOALLMM MyHKTOM OBLLMX YCnoBuiA.

OuepegHOCTL NoraweHUs 3agomkeHHocT nepen BaHkom*®

3.10.5. oraweHune 3agomKeHHOCTN KnneHTa, BO3HUKLLEN He B CBSA3M C NPeAOCTaBNEeHWEM UMW NMoralleHMeM Kpeauta no nobdbiM 3akoveHHbIM
mexay KnueHTom u BaHkoM KpeOuTHbIM JoroBopam, BKntoyas HecaHKUMOHMpPOBaHHLIM Mepepacxof, MpOov3BOAMTCH neped noralleHnem
3a40/mKeHHOCTU KnneHTa, BO3HMKLLEN B CBA3W C NpedocTaBreHneM n/unm noralieHmem kpeamTa no nobbiM KpeanTHbIM 4OroBOpaM, 3aKoYeHHbIM
Mexay Knuentom n BaHkom, ¢ nio6oro ns CyetoB KnneHTa, oTKpbITbIX B BaHke, 3a ucknoveHvem Cuetos Bknaga.

3.10.6. TMpu Hanuumm y KnuneHta B BaHke Heckonbkux KpeouToB UM HEJOCTaTOYHOCTM AEHEXHbIX cpeAcTB KnveHTa Ans WUCMONHEHUS UM
0653aTenbCTB NO BCEM 3aKMOYEHHBIM ¢ BaHKOM KpeauTHbIM JoroBopam B NonHOM ob6beme noraileHne obsizatenscTs KnueHTa (B Tom uucne, HO
HEe UCKMNIYUTENbHO, NYTEM CnMcaHusa AeHexHblx cpeactB co Cyeta KnueHTa B cootBeTcTBMM C n. 3.8.1 OOWmMX YcnoBuin) ocyLlecTBnsieTcs B
cnegyoLen o4epegHoCTu:

no KpeaAuTHbLIM JOroBopaM, 3akntoyYeHHbIM go 1 uons 2024 roaa:

1)  npocpoYeHHble NPOLEHTHI 3a Nofb3oBaHne MoTpebnTensLCKUM KpeauTomMm;

2)  NpoCpOYeHHble NPOLEHTLI 3a NONb3oBaHNE UMOTEYHbIM KpeaUToM;

3) npocpoyeHHas cymma OCHOBHOro gonra no Morpebutensckomy KpeauTy;

4)  NpoCpoYeHHas CyMMa OCHOBHOIO [0fIra Mo UNoTEYHOMY KPeauTy;

5) HeycToMka (wTpadpbl, NEHM) HA MPOCPOYEHHbIE MPOLEHTbI Mo MoTpebutenbckoMy KpeauTy (MpUMeHMMO K [MoTpebuTensckum
KpeauTam, BbiaaHHbiM ¢ 01 nionsa 2014 roga);

6) HeycToMka (wTpadbl, NEHW) HA MNPOCPOYEHHYD CYMMY OCHOBHOrO ponra no [loTpebutenbckoMy Kpeauty (MPUMEHUMO K
MoTpebuTtensckum kpeautam, BelgaHHeiM ¢ 01 nons 2014 ropa);

7)  nNpOUEHTbI, HAYNCNSIEMble Ha MPOCPOYEHHbIV OCHOBHOW gonr no Motpebutensckomy Kpeauty (ecnum NpUMEHUMO);

8)  MpOoLEeHTbI, Ha4YMcnAeMble Ha MPOCPOYEHHbIN OCHOBHOW AOMNT MO MMOTEYHOMY KpeauTy (ecrnn NpuMeHnMo);

9)  MpoLeHTbI 3a Nonb3oBaHue [oTpebuTensCckMM KpeanToMm;

10) npoueHTbI 32 NONb30BaHNE UNOTEYHBIM KPEOUTOM;

11) cymma ocHoBHoro gonra no MoTtpebuTtensckomy Kpeauty;

12) cymma OCHOBHOrO JoNra o UMoTEeYHOMY KpeauTy;

13) npocpoYeHHasn exxeMecsyHas KoMMccus (ecnu npuMeHMmo) no MoTpebuTensckomy KpeauTy;

14) npocpoYeHHas exemecsyHas KOMUCCUS (eCnn NPUMEHUMO) MO UNOTEYHOMY KPeauTy;

15) exemecsiyHasa kommuccus (ecnm npumeHnMMo) no MNotpebutenbckomy KpeauTy;

16) exemecsyHasi KOMUCCUS (ECNN NPUMEHMMO) MO UNOTEYHOMY KPEaUTY;

17) HeycToVika (WwWTpadbl, NEHN) HA NMPOCPOYEHHbIE MPOLEHTbl Mo [MoTpebuTtenbckomy Kpeauty (MpuMeHnMo K MoTpebuTenbckum
KpeauTam, BbiaaHHbIM Nno 30 ntoHsA 2014 roga BKIIOYUTENBHO);

18) HeycToliKka (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UMOTEYHOMY KpeauTy;

19) HeycToMka (wWTpadbl, MEHW) HaA MNPOCPOYEHHYID CYMMY OCHOBHOrO gonra no [loTpebutensckoMy kpeguty (NMPUMEHUMO K
MoTpebuTtenbckum kpegutam, BolgaHHbiM no 30 uoHsa 2014 roaa BKIOYUTENBHO);

20) HeycToMKa (WTPadbl, NEHN) HA MPOCPOYEHHYIO CYMMY OCHOBHOTO AOfra No UNoTEeYHOMY KPeauTy;

21) HeycToWKa (LWTpadbl, NEHN) HA NMPOCPOYEHHYIO EKEMECSAYHY KOMUCCUIO (eCrnv NpuMeHumo) no MoTpebntenbckomy KpeauTy;

22) HeycTOMKa (WTPadbl, NEHU) HA MPOCPOYEHHYIO EXEMECAYHYIO KOMUCCUIO (€CNU NPUMEHNMO) MMOTEYHOMY KPEAUTY;

23) cynebHble M3OePXKKN U UHble pacxodbl baHka Mo B3biCkaHWIO 3a40MKEHHOCTY;

24) pacxogbl baHka, cBSi3aHHble C MOMy4YeHVemM UCMOMHEHMs No KpeaUTHOMY OOroBopy, u/vnun peanusauuen npas baHka no nobbim
obecneuntenbHbiM LOrOBOPaM, 3aKIOYEHHBIM B KayecTBe obecrneyveHuss UCNonHeHUss 06583aTenbCTB 3aeMLUMKa MO KpeaAMTHOMY

49 He npumensietcs k KpeautHomy [orosopy, no kotopomy BbinywieHa KpeautHas kapTa.
CTOpOHbI OTOBOPUMMCHL O TOM, YTO MpK Hannuun y KnveHta 3agomkeHHOCTH MO HECKOMbKUM KPEAUTHBLIM JoroBopam, Bkrtodas KpeautHbln [loroBop, nNo KOTopomy
BbinyLleHa KpeauTHas kapTa, 3agomkeHHOCTb No ykazaHHoMy KpeauTtHomy [loroBopy He NpMHMMAaeTCsi BO BHUMaHWE Npy noraleHuy 3afomKeHHOCTU MO ONUCaHHbIM

npaBuram onpeaeneHusi o4epenHoOCTM, a norawaeTcs cnocobamu 1 B o4epeaHOCTH, onpeaeneHHbIMK TakuM KpeanTHbiM [JoroBopom.
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Aorosopy (MPYMEHMMO K MMNOTEYHbIM KpeanTam).
no KpeAUTHbIM JOroBopaM, 3akntoyeHHbIM ¢ 1 uronsa 2024 roaa:

1) npocpoyYeHHble NpoLEeHTbI 3a Nonb3oBaHue MoTpebuTenbCkMM KpeamuToMm;

2) NpocpoYeHHbIe NPOLIEHTHI 33 NOMb30BaHWE UMOTEYHbLIM KPEAUTOM;

3) npocpoyeHHasi cyMMa OCHOBHOTO gosnra no Motpebutensckomy KpeauTy;

4) npocpoyeHHasi CymMa OCHOBHOTIO JOra Mo UNOTEYHOMY KpeauTy;

5) npoueHTbl, Ha4YncnsaemMble Ha NPOCPOYEHHbIN OCHOBHOWM AOMTN MO UMOTEYHOMY KPEAUTY (€Cnn MPUMEHNMO);

6) npoueHTbl 3a nonb3oBaHue MoTpebuTensCkMM KpeamTom;

7) npoueHTbl 3a NONb30BaHUE UMNOTEYHBIM KpeauToM;

8) cymma ocHoBHoro gonra no Notpebutensckomy KpeauTy;

9) cyMMma OCHOBHOrO Aofra no UNoTe4YHOMy KpeauTy;

10) HeycToMKa (LWTpadbl, NEHN) HA NPOCPOYEHHbIE NPoLeHTbI Mo MNoTpebutenbckomy KpeauTy;

11) HeycToMKa (WTpadbl, NEHM) HA NPOCPOYEHHYIO CYMMY OCHOBHOrO gorra no MNotpebutensckomy KpeauTy;

12) npocpoyeHHas exemecsyHasi KoMuccus (ecnv NPUMEHUMO) MO UMOTEYHOMY KPeauUTY;

13) exemecsa4Has KOMUCCUS (€CIMN MPUMEHUMO) MO UMOTEYHOMY KPEAUTY;

14) HeycToMKa (LWTpadbl, NEHM) HA MPOCPOYEHHbIE NPOLIEHTLI MO UNOTEYHOMY KpeauTy;

15) HeycrToWiKa (LTpadbl, NEHN) HA MPOCPOYEHHYK CYMMY OCHOBHOIO AOMra Mo UNoTe4YHOMY KpeauTy;

16) HeycToViKa (LUTpadbl, NEHWN) Ha MPOCPOYEHHYIO EXXEMECSAYHYIO KOMUCCUIO (€CN NPUMEHUMO) UNOTEYHOMY KpPeauTy;

17) cynebHble N3aepXKn 1 NHble pacxofbl baHka Mo B3bICKaHWIO 3aA0MKEHHOCTHY;

18) pacxopgpl BaHka, cBsidaHHbIE C MOMyYEHWEM UCMONHEHUs NO KpeaAMTHOMY OOroBopy, Wunu peanu3auuei npae baHka no no6bim
obecneuuternbHbIM JOrOBOPaM, 3aKIOYeHHbIM B KavecTBe obecneyeHuss UCMoNHeHNns 06583aTenbCTB 3aeMLUmMKa No KpeauTHOMY
[0roBopy (MPUMEHMMO K UMOTEYHbIM KpeauTam).

3.10.7. Mpu Hanuumm y KnueHTta B BaHKe HECKONMbKMX KpeauToB oaHoro Buaa®® (Hanmpumep, AByx lMoTpeBGUTEnbCKUX KpeauToB) W
HEe[0CTaTOYHOCTU AeHEXHbIX cpeAcTB KnmeHTa Ans ucnonHeHus UM 06513aTensCTB No BCEM 3akoYeHHbIM ¢ baHkoM KpeauTHeIM foroBopam B
nonHom o6beme, 1 HeykazaHusi KnneHToM B cHeT kakoro 13 0653aTenbCeTB AomkHa ObITh NoralleHa 3afomkeHHOCTb B Ne pByLo ouepeb, noralueHve
o6s13aTensCcTB KnueHTa (B TOM Uncre, HO He UCKITIYMTENBbHO, MYTEM CnucaHusl AeHexXHbIx cpeactB co CueTta KnuneHTa B cootBetcTBum c . 3.8.1
O6Lwux Ycrnosuin) ocyLLEeCTBNSETCA B OMepedHOCTU, ykasaHHon B n. 3.8.6 O6wwmx Ycnosuii, B 3aBUCUMOCTU OT AaTbl 3aKIOYEHUS KPeAUTHOro
porosopa. Mpy 3ToM nNo Kpeautam OA4HOro BUAa cHavana byfeTt morawwaTtbCs 3a40MMKEeHHOCTb NO KPeAUTHOMY JOroBopy, 3akrtoveHHoMmy Gonee
paHHel pJatoi. B cnyyae ecnm gaThl 3akniOueHUst KpeQMUTHbIX [OrOBOPOB coBMagaloT, Belbop kpeawTa, norallaeMoro B MepBY0 ovepenb,
ocywectensietcs baHkom.

Mpu Hanuumm y KnueHta B BaHke HECKOMbKUX KPEeAMTOB OAHOTO BWAA, HEAOCTATOMHOCTM AEHeXHbIX cpeactB Ha CueTe KnueHTa ans wx
UCMONHEHWs,, HO YykasaHusi KrnmeHToMm, kakoe M3 0653aTenbCTB LOMMKHO ObiTb MOraleHo nepBOOYepefHO, MoralleHue 3afoIhKeHHOCTU
OCYLLECTBMSIETCS B OYEpPeAHOCTM, ycTaHoBneHHon B KpeautHom [JoroBope (ans MoTpebuTtenbckux KpeauToB O4epedHOCTb YCTaHoBreHa B M.
8.3.4.6 O6wux Ycnosun).

3.11. NMopsgok Bbiaayu Beinucku no Cuety

3.11.1. baHk BblgaeT KnueHTty Boeinucky no CueTy no ero 3anpocy 3a TpebyemMblii nepuoa BpeMeHu B COOTBETCTBUM ¢ Tapudamu. Beinucka no
CyeTy MOXeT NpefoCcTaBNATLCS:

— B llogpasgenennn baHka;

—  Yepe3s KoHTakTHbIN LeHTp. B atom cnyyae Beinncka no CueTy nognmcbiBaeTcs 3NEKTPOHHOM NOAMUCHI0 COTpyaHMKa baHka. Beinucka no
CyeTy cuuTaeTcsi MOANMCAHHOWM SMEKTPOHHOW MOAMMUCLIO COTpyaHMKa BbaHka u paBHo3HauyHOW Beinucke no Cuety Ha OGymakHOM
HOCUTEne, ecnn oHa oTnpaBfeHa C agpeca 3NeKTPOHHOM noyTbl baHka, umeeT wWTtamn ¢ HaMMmeHoBaHneM baHka, ykasaHue Ha PO
coTpyaHuka baHka n ero nognucb (hakcumunbHoe BOCNpou3BeaeHe noanuciy).

—  Yepe3 Cucremy. B atom cnyyae Beinucka no CueTy noanvceiBaeTCs ANEKTPOHHON MOANUCHIO coTpyaHuKka baHka. Beinvcka no Cuety
cuynTaeTcs NOoANMCaHHOM 3NEKTPOHHOM NOANUCHI0 COTPYAHMKa BbaHka u paBHo3Hay4Holn Beinucke no Cuety Ha BymaxkHOM HocuTene, ecnu
oHa cdopmupoBaHa KnveHtom B Cucteme, MmeeT LTaMn ¢ HaMMeHoBaHneM baHka, ykasaHume Ha PUO cotpygHuka baHka n ero

Noanuchb.
3.12. Mopsaaok HaYMCNEeHUA U ynnaTthbl NPOLIEHTOB Ha AeHeXHble cpeacTBa Ha CyeTte
3.12.1. HauncneHne npoueHTOB Ha AeHexHble cpefcTBa Ha CuyeTe U MX ynraTa OCyLLECTBASIOTCS NP YCNOBUKU, €Cn NPUMEHUMbIMA

Tapudamm npedyCcMOTpeHb! Takue HauucneHue 1 ynnata npoLueHToB.

B cnydyae, ecnu HauucneHwe u ynnata NpPOLEHTOB He MnpeaycMoTpeHbl Tapudamu, To nonoxenus n.n. 3.12.1-3.12.4 k takum CuyeTam He
NpUMEHSITCA.

3.12.2. BaHk HauucnseT npoueHTbl Ha AeHexXHble cpeacTBa Ha CyeTe Co AHSA, criedytollero 3a AHeM 3a4ncrneHns cpeacts Ha Cuet go
OHS cnucanus cpeacTs co CyeTa BKMHOUUTENBHO (OaHHBIV MYHKT HE pacnpocTpaHsieTcst Ha [loroBop Bknaga, ons koToporo nopsigok HauymcneHust
1 ynnaTtbl NPOLEHTOB oTpaxeH B Pasgene 4 O6wux Ycnosui).

3.12.3. Mpn HauMcrneHun cymmbl MPOLEHTOB B PacyeT MPUHMMAIOTCS BENMYMHA MNPOLEHTHOW CTaBkM (B MPOLEHTax rodoBbix), W

hakTUyecKoe KOMYeCTBO KaneHaapHbIX OHEN, Ha KOTOpoe NpUBREYeHbl AeHeXHbIe cpeacTaa. [Mpu aTom 3a 6a3y bepeTcs AENCTBUTENBHOE YNCTIO
KaneHgapHblx gHen B rogy (365 nnm 366 aHen cCoOOTBETCTBEHHO).

3.12.4. BaHK HauMCnsieT NPOLUEHTbI Ha AeHeXHble cpeacTBa Ha CyeTe Mo cTaBke, onpeneneHHon AencTeyowmMu Tapudamu. Ynnata
NPOLIEHTOB MPOW3BOAUTCA EXEMECHAYHO MyTemM 3a4uClieHUst CyMMbl MPOLIEHTOB Ha yKasaHHbIA Bbille CYET, €cnv MHOoe He MpeayCMOTPEHO
Tapudamm (OaHHbIM NYHKT He pacnpocTpaHseTca Ha [Jorosop Bknaga, Ans KOTOPOro NopsiAoK HAYMUCNEHUs U yrnaTtbl NPOLEHTOB OTpaXeH B
Paspene 4 O6wmx Ycnosui).

MpuBeAeHHbIN Bbille MOPSA0K HAYMCIIEHUS U yNnaThl NPOLEHTOB Takke nNpumeHsieTcs K HakonutenbHbIM cyeTam, CoumanbHbIM cHeTam C y4eToM
0COBEHHOCTEN, YCTaHOBIIEHHbLIX MPUMEHUMbIMU K HUM Tapudamu.

3.13. Nopsiaok oTKpbITUA HakonuTenbHbIX cyeToB, BIOAXETHbLIX CYeTOB
3.13.1. KnueHTy MoryT oTkpbiBaTbCsi HakonuTenbHble cyeTa®l. HakonutenbHble cyeTa MOTyT OTKPbIBATHCS MPU NUYHOM oGpalleHun

50 He npumensieTcs k KpeautHomy [loroBopy, no koTopomy BbinyLieHa KpeauTHas kapTa.

CTOpPOHbI LOFrOBOPUNUCH O TOM, YTO NPY Hanu4uK y KnveHTta 3afomKeHHOCTM MO HECKONbKUM KpeaAMTHbIM JoroBopam, Bkitodas KpeauTHelid [JoroBop, No KOTOpoMy
BbinyLeHa KpeaguTHas kapTa, 3a10JKEHHOCTb M0 ykazaHHoMYy KpeautHomy [loroBopy He NpyHUMaeTCsl BO BHUMaHWE Npuy noraleHun 3af0mKeHHOCTM No
onucaHHbIM NpaBMiam onNpeaeneHnsi O4epeaHOCTH, a noralaeTcs crnocobamm u B o4epeHOCTU, ornpeaeneHHbIMU Takum KpeautHbim JoroBopom.

51 HakonuTenbHbIN CYeT He MOXKET BbITb MCMOMb30BaH AN 3a4nCrieHns 3apaboTHoO nnaTel B pamkax CornatueHus.
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Knuenta B MNMogpasgenexue baxka, a Takke B nopsgke, npegycMoTpeHHoMm B n. 3.5.4 O6wumx Ycnosui.

BaHk BrnpaBe n3meHUTb BUA HakonutenbHoro cyeTa Ha apyrov Bua HakonutenbHoro cyeta unu Ha CYeT ¢ BO3MOXHOCTbIO BbiNycka kK HeMy KapThbl
B Cryyasix npekpalleHusi BaHkom oTkpbITUS u/mnu obcnyxmBaHust HakonnTenbHOro cyeTa, a Takke B UHbIX Cryyasx, yCTaHOBMNEHHbIX B Tapudax
no HakonuTeneHbIM cyeTam.

3.13.2. B uensax 3auncnenuss BrogxeTHbix BbiMnat KnneHTy MoxeT ObiTb OTKPbIT BlogkeTHbI cyeT, B TOM 4ucrne B nopsigke,
npegycMoTpeHHoM B n. 3.5.4 O6wwmx Ycnosuin. Pexum BrogxeTHOro cuyeta MoxXeT OblTb MUBMEHEH Ha PEXWUM TEKyLLero cyeTa ¢ BO3MOXHOCTBIO
Bbinycka k Hemy Kapt MnatexHbix Cuctem Visa International/MasterCard International® n Hao6opoT, ans yero KnueHty Heo6xoanmo o6paTutbes
B MNoapaspgenerHve baHka ¢ NMCbMEHHBLIM 3asBNeHVeM Unn nofaTthb 3asBreHne Yepes KOHTakTHbIN LeHTp. [laHHble NOMOXEeHUs He orpaHnyMBatoT
npaso KnneHTa Ha nonyyeHne BrompkeTHbIX BbINNAT Ha TEKYLUMI CHET C NobbiM pexnMom, npu ycnosum cobnogeHnst tpedosanuim n. 1.18 O6wmx
Ycnosui.

3.13.3. Mpu noctynneHnn KnueHTy BrogxeTHon BbINNaThi®® Ha CuyeT, K KOTOpOMy BbinyuleHa KapTa lMnaTexHoit Cuctembl Mastercard
International/Visa International, KnueHT nopy4yaet BaHky:

- npwv Hannuun y Knuenta BromxeTHOro cueta — 3a4mMcnunTb NOCTYNMBLLYIO BiogkeTHyto BbINNaTy Ha 3TOT BlogKeTHbIN cYeT;
- npu otcytcTBUM y KnueHTa BlogkeTHOro cyeTa — OTKpbITh eMy BOKETHBIN CHET M 3a4MCNUTL Ha HEro MOCTYNUBLLYO BrogkeTHyto Bbinnary.

O6 ucnonHeHun ykasaHHoro nopydvenust bank nHdopmupyet KnuneHta nytem HanpaeneHus emy ysegomneHus B popme CMC-coobuieHns Ha
KoHTaKTHbI HOMep MoGuneHoro TenedoHa Knuexra.

3.14. NMopsanok oTKpbITUA CoumnanbHOro cyeTta

3.14.1. OcHoBaHueM OTkpbITUsi CoumanbHOro cyeTa sBNsieTcs 3aknoveHne Mexay bankom u Knuentom [oroBopa CoumanbHoro cuerta,
3aKI04YaEMOro Ha OCHOBaHUM 3asiBrieHuss Ha odopmreHne CouumarnbHoro cyeta, nogaHHoro KnueHtom nocpenctsom EauHoro noprtana, Ha
ycnoBwusix, ykadaHHbix B Tapudax no CoumanbHoMy cUeTy.

BaHk paccmaTtpuBaeT 3asBneHue Ha ocopmneHve CoumanbHoro cyeTta He nosgHee 1 (OpHoro) paboyero AHA, cneaylowero 3a AHEM MofyyYeHus
3asaBneHus. B cnyyae npuHaTus baHkom pelueHns o6 ncnonHeHun 3aseneHnst baxk B Tedenne 1 (OgHoro) paboyero aHs, cnegytoLlero 3a gHeM
nonyyeHus 3asiBrneHus HanpaenseT KnueHTy nocpeactsoMm EavHoro noptana Jorosop CouuanbHOro cyeta, NOAMUCAHHBLIN CO CTOPOHbI BaHka
OnekTpoHHOM nognuckio baHka.

Horoeop CoumanbHoro cyeta fosmkeH 6biTb nognucaH KnmeHToM 3neKTpoHHOW NOANUCHI0 B CPOK, He npeBbiwatowmii 1 (OgHoro) kaneHgapHoro
[OHS1 C MOMEHTa ero pa3meLlleHnst B NIMYHOM kabuHeTe KnmeHta Ha EguHom noptane. [JoroBop CouumanbHOro cyeta cuMTaeTcs 3akto4eEHHbIM C
MOMEHTa ero nognucanums KnmeHtom SnekTpoHHOW NOANUCHIO B NIMYHOM KabuHeTe KnueHTta Ha EguHom nopTane.

3.14.2. bBaHk umeeT npaBo oTkasaTb KnneHTy B oTkpbITMK CoumanbHoro cyeta, ecnu KnueHT He COOTBETCTBYeT TpeboBaHNSAM, yCTaHOBMEHHbBIM
Tapudamm no CoumanbHOMy CYETY B COOTBETCTBUM C 3aKOHOAATenbCTBOM P®, a Takke B WHbIX CryyasiX, YCTAHOBIMEHHbIX AENCTBYHOLLMM
3aKoHO4AaTeNbCTBOM, KOrga BO3MOXHOCTb OTKPbITUA CyeTa orpaHuyeHa.

3.14.3. KnueHTy B pamkax 3akntoyeHHoro ¢ baHkom [orosopa CoumanbHOro cyeta MOXeT ObiTb OTKPbIT TONMbKO oauMH CoumarnbHbIi CYET C
BO3MOXHOCTbIO Bbinycka k Hemy KapTbl « MUP». KnneHT He BnpaBe MeTb 6osbLIe OAHOro CoLMansHOro 6aHKoBCKOro cyeTta®,

3.14.4. KnueHT BnpaBe B TedeHne genctensa fJorosopa CoumanbHoro cyeta o6patnthes B baHk B nopsiake, yctaHoBneHHoM B Pasgene 6 O6uwmx
Ycnosuwn, ana sbinycka Kaptbl « MUP».

3.145. B cnyyae, ecnu Mo ucTedyeHWM OAHOrO KareHAapHoOro roga ¢ MomeHTa 3akmouveHus [loroBopa CoumanbHoro cyeta KnveHt
nepecrtaet CoOOTBeTCTBOBaTb TpeboBaHMAM, ycTaHOBMNEHHbIM Tapudamm no CoumanbHoMmy cuyeTy, CoumanbHbll cyeT nepecTaeT ObITb
coumanbHbIM 6aHKOBCKUM cyeToM, KnmeHT nepeBoanTcs baHkoM Ha obcnyxuBaHve no cTaHgapTHeIM Tapudam. YBegomneHne 06 n3aMeHeHum
ycnosuin obcnyxvBaHust Hanpasnsietca KnueHTy ogHuM n3 cnocoboB, ycTaHOBMEHHbIX B M. 2.14.1 O6wwux Ycnosun, He nosaHee yem 3a 30
(TpnauaTh) KaneHAapHbIX AHEeN 40 MOMEHTa UX U3MEHEHUS.

3.14.6. B cnyyae, ecnu B baHke umeeTcs kapToyka ¢ o6pa3suamu noanucen n oTtTncka nevaTv KnmeHTa, To npy MCNonHeHnn PacnopsikeHnii
Ha BymaxkHoMm HocuTene o nepesofe ¢ CoumanbHOro cyeTa AeHeXHbIX CPeACTB UCNOMb3yeTCs aTa KapToYka.

3.15. Nopspok pacTopxeHus [loroBopa 6aHKOBCKOro cueta, floroBopa CouunanbHoro cyeta. 3akpbiTue CuetoB

3.15.1. [JoroBop 6aHkoBckoro cyeTa, [lorosop CounanbHOro cyeta no nHuumaTuee KnneHta mMoryT 6bITb pacTOPrHyThl Ha OCHOBaHWN 3asBREeHNS
KnueHta nnbo ero [oBepeHHOro nuua, a Takke Ha OCHOBaHWUM MopyyeHni KnuneHta o pactopxeHun, ykasaHHblx B n.n. 3.15.9 -3.15.10 O6wmx
Ycnosusix.

3.15.2. 3asBneHve Ha 3akpblTe CuyeTa nogaetcs no cgopme baHka npu nNUYHOoM obpalleHun KnueHta nnbo ero [JoBepeHHOro nuvua B
Moppaspenenune baHka, B KOHTaKTHbIN LeHTp, nnbo B Cucteme.

3.15.3. bBaHk 3akpbiBaeT CYeT B CPOKM, yKa3aHHbIE B 3asiBNeHUN Ha 3akpbiTue CueTa (npy obpalleHuu B nogpasgeneHne baxka), unm o3ByyYeHHble
coTpyaHukom KoHTakTHoro ueHTtpa (npu obpaiieHnn B KOHTaKTHbIM LEHTP), UK ykasaHHble Ha 3KpaHHbIX opmax B Cucteme PawnddariseH
OnnawtH (npu 3akpbiTn Cueta B Cucteme PanddariseH OHnanH).

3.15.4. MMpwu otcytcteuu Moppasgenequs BaHka B ropoge, B KOTOpPOM Gbin 3akmodeH [JoroBop 6aHKOBCKOro cyeta (B TOM 4ucrie B CBA3U C
NPOBOANMBLIMK MEpONpUATUAMM Mo onTumusauuu MogpasgeneHwii badka), KnueHT Bnpase HanpaeuTb BaHky 3asiBneHve Ha pacTopeHue
[lorosopa 6aHkoBCKOro cyeTa (3akpbiTe CyeTa) cnocobom, CornacoBaHHbIM ¢ BaHkoM, Npu 3TOM Npy nNofaye 3asiBrieHust B OTHOLEHUU CyerTa, K
KOTOpOMY BbinyleHa KapTta Ha MaTepuansHoM HocuTene, KapTta (Mpy Hanuumm) He Noanexut Bosspaty B baHk.

3.15.5. Tlpwu otcytcTBum B TeveHne 2 ([Byx) net geHexHblx cpeacts Ha Cuete Knnenta n Onepauwnii no atomy Cuety BaHk BnpaBe oTkasaTbCs
OT ucnonHeHuns [lorosopa GaHKOBCKOro cyeta, npeaynpeame o6 atom KnveHta nytem HanpaeneHns CMC-coobuwenus/ MNyw-yBegomnenns Ha
KoHTakTHbI HOMep MobunbHoro TenedoHa KnveHta nmbo nyteM HanpaBfeHus MMCbMEHHOTO YBeAOMIIEHMSA MO afpecy AOCTaBkM ODaHKOBCKON
KOpPPECNOHOEHUMM UNN  adpecy perucrtpauMnm unuv agpecy akTU4eckoro MECTOHaXOXAEHWs W/Mnu agpecy SMeKTPOHHOW  MOouThl,
npepoctaeneHHomy Knuerntom B baHk. Ecnn B Teyeruve 2 ([Byx) mecsaueB ¢ MOMeHTa HanpasneHus bankom yBegomnenunsi Ha Cuet KnueHTa He
NOCTYNWIN OEHEXHbIE CPeACTBa, yka3aHHbI [JoroBop 6aHKOBCKOrO cyeTa CYATAETCS PacTOPrHYThIM.

3.15.6. B pgononHeHwue k ycTtaHoBneHHbIM fencreoBaslunm o 01.06.2018 sakoHogaTenscTBom Poccunckon deagepaumm criydasm v yCrnoBUsim
ONSA pacTopXXeHWs Unu oTkasa oOT UcnonHeHus [loroBopa 6aHKOBCKOro cyeTa, 3akntodeHHoro Ao 01.06.2018 n kK KOTopoMy NpUMeEHSIETCst yka3aHHoe
3aKkoHogaTenbCcTBO, npu otcytcTBum Onepaumi no Bcem Cuetam KnveHta B baHke B TeyeHue 1 roga baHk Bnpaee HanpaBuTb KnveHTy

52 [pUMEHMMO B OTHOLLIEHUM OTAESbHbIX BUaoB KapT.
53 MonoeHUst 4aHHOro MyHKTa NPUMEHSIIOTCS C MOMEHTA TEXHUYECKON peanu3aumm.
54 Bo BCEX KPEAMTHbIX OpraHu3auumsix, B KOTOPbIX B COOTBETCTBUM C MONOXKEHUAMW LENCTBYIOLWEro 3akoHoaaTenscta KnueHT BhnpaBe OTKPbITb COLMaribHbIN

6aHKOBCKUI CYET.
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NnpeanoXeHne pacToprHyTb ykasaHHbIM [JoroBop GaHkoBckoro cyeTa. [Ina paccmaTpuBaemoro cryyasi BO BHUMaHWe He NpUHUMaloTCs onepauum
no cnvcaHuio baHkoM B ycTaHOBMNEHHOM nopsigke nnaTtexen B nonb3y baHka, npuunTatowerocs eMy Bo3HarpaXaeHus, LUTpadoB, NEHEN N UHbIX
nopo6HbIX nratexen. MNpu HenonyyeHun BaHkom oTBeTa KnneHTa B TeveHne 2 ([JByx) MecsiLleB C MOMEHTa HanpasrieHWsl MPeASIoKeHWs, cornacue
KnueHTa cuntaetcs nonyvyeHHbIM BaHkoMm v Takoii [JoroBop GaHKOBCKOrO cYeTa CUMTAETCsl pacTOpPrHyThIM Mo cornalueHnto CTOpoH.

3.15.7. KnueHT BnpaBe nonyuntb AeHexHble cpeactBa co Cueta B pa3mepe [doctynHoro 6anaHca, 3akpbiTomy B nopsigke n. 3.15.5 O6wmx
Ycnosui, B TedeHne 3 (Tpex) neT ¢ MOMeHTa pactopkeHus [loroBopa 6aHKOBCKOro cyeta.

3.15.8. B cnyuae pactopxeHus [loroBopa 6aHkoBckoro cHeta, florosopa CouunansHoro cyeTa no 3assneHuto KnueHTa, baHk He nosgHee 7 (Cemn)
KaneHJapHbIX AHeW nocne noryyYeHns COOTBETCTBYIOLWLErO MUCbMEHHOro 3asBneHust KnueHta nepeBoauT AeHeXHble CpeacTBa B pasmepe
HocTtynHoro 6anaHca Ha cyeT, ykaszaHHbI KnneHToMm, 3a BbIYETOM MPUYMTAIOLLMXCS CYMM KOMUCCUOHHOTO BO3HarpaxkaeHus (cornacHo Tapudam),
WUV BblOAET AeHexHble cpeacTBa KnnmeHTy HanuvHbIMK Yepes kaccy baHka, ecnv otaenbHbIMK NONoXKeHUsMU OBLLMX Y CNOBWIA UK AENCTBYHOLLUM
3aKoHO4ATENbCTBOM HE YCTaHOBMEHO MHOE.

3.15.9.  KnueHT®® nopyyaeT BaHKy Npy HANMUUU TEXHUYECKOM BO3MOXHOCTU BaHka npu oTCYTCTBUM AEHEXHbIX cpeacTB Ha CyeTe (-ax):

a) 3aKpbITb Takon (-ne) CyeT (-a), ecnm ¢ MOMeHTa coBepliueHus nocneaHen Onepaumn no Cuety (-am)*® npowno 5 (MATb) KaneHaapHbIX feT 1
Gonee,

6) B criyyae 3akpbITvst x0T 6bl ogHoro CyeTta no NpUBEAEHHOMY B M. @) OCHOBaHWIO — OAHOBPEMEHHO 3aKpbITh MHble ero CueTa (Mpy Hanuuun),
€CIMN Ha HUX TaKke OTCYTCTBYIOT AEHEXHble CpeacTBa U C MOMEHTa MX OTKPbITMSA npowno 6onee 1 (OgHoro) roga, B Te4eHUe KOTOPOro He Obino
Onepauwii no Cyety®S.

B) MNPV OTCYTCTBUM MHbIX OTKPbITEIX CyeToB KnueHTa B BaHke nocne 3akpbitns CYeToB B COOTBETCTBMM C M. a), 6) HACTOALLEro NopyyeHus -
pacToprHyTb [loroBop 6aHKOBCKOro cyeTa.
HacToswiee nopyyeHne noanexuT UCMOMHEHNIO Npu OTCYTCTBUMM Y KnueHTa:

—  MHbIX NPOAYKTOB 1 ycnyr baHka/TpeTbux nuu, npeanaraembix baHkom B Ka4yecTBe areHTa;

—  HeucrnonHeHHbIX nepes baHkoM 0653aTenbCTB (3a40HKEHHOCTW).

PacTtopxeHne [JoroBopa GaHKOBCKOro cyeTa (ecnv nMpuUMeEHUMO) M 3akpblThe CyeTa B TakOM cCrydae ocyllecTBrsitoTcs 6e3 npefocTaBneHus
KnueHTom gononHuTenbHbIX 3asBneHnin n 6e3 ysegomnernsa KnvneHta baHkom o 3akpbiTum CyeTta/pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa.

3.15.10. KnueHT, KOTOPbLIN NOMEHSAN BamntoTHOE Pe3VAEHTCTBO M OTKpbIN B baHke HOBbIM C4YeT, COOTBETCTBYIOLMIA €ro Tekyluemy BantoTHOMY
pe3vnaeHTCTBY, nopyyaet baHky:

- 3aKpbITb MMetowmmncs (-necst) Cuet(-a), He COOTBETCTBYIOLLMI (-U€) TEKYLLEMY BantoOTHOMY pe3naeHTcTBy KnueHTa, npy ycnosum oTCyTCTBUS HA
HEM [eHEXHbIX CPeacTB,

- PV HANUYUKM JEHEXHbIX CPEACTB Ha 3aKpbiBAEMOM (-biX) B COOTBETCTBUM C HACTOSALLMM Mopy4veHnem CyeTe (-ax), OCyLLEeCTBUTL Nepes 3akpbiThem
CyeTa ux nepesBof B pasmepe AOCTYNHOro ocratka Ha wMHonm CuyeT Knmenta no Bblibopy bBaHka, cOOTBETCTBYOLWMI TEKyLEeMy BanioTHOMY
pesnaeHTcTBy KnmeHra.

3akpbiTve CyeTa B TakoM crnydae ocyllectensetcs 6e3 npefoctaBneHms KnneHTom JononHUTENbHbIX 3asBneHnin u 6e3 ysegomnenms KnveHra
BaHkom 0 ero 3akpbITum.

3.15.11. Hacrosiwwmm CTOpOHbI AOrOBOPUNOCH, YTO NpW NocTynneHun B baHk nHdopmaummn o cmeptu KnmveHTa n npu otcytcTBumn Ha Cuete (-ax)
KnneHTa AeHexHbIX cpeacTs, [loroBop 6aHKOBCKOro cyeTa cYuTaeTcs pacToprHyTbiM, CyeT (-a) NoAnexXuT 3aKpbITULO.

3.15.12. PactopxeHue [JoroBopa 6aHkoBckoro cyeta, [oroBopa CouuanbHoro cyeTta BrnedeT 3akpbiTue Cueta KnueHnTa. MNMocne pactopeHus
HoroBopa GaHkoBckoro cyeta, [JoroBopa CouuanbHoro cyeta baHk npekpaliaet npuHuMaTtb oT KnueHta PacnopsikeHusi K UCMonHeHuto, a
nocTynarLLme Ha 3aKpbIThli CYET CyMMbl BO3BpaLLaTCs B 6aHk nnaTenbLymka.

4. PasmelwieHue v Bo3Bpart Bknaga

4.1. KnueHT nmeeT npaBo OTKpbITb B BaHke HeorpaHnyeHHoe konnyecTBo Bknagos, ecnu nHoe He npegycmoTpeHo Tapudamu.
4.2. [JoroBop BKaga 3aKnoyaeTcs:

— nyTem nognucanus B MNoapasgenennn banka [doroBopa Bknaga KnueHTom v BaHkom B Buae ABYCTOPOHHEro AOKyMeHTa (MPUMEHWMO Ans
HoroeopoB Bknapga, 3akntodeHHbix Ao «04» aekabps 2019 roga, a Takke Ans oTaenbHbIX BuAoB [JoroBopoB Bknaga, npeaHasHayeHHbIX Ans
KnueHToB kateropum Private Banking;

— nyTeM noanucaHust (nogauyv) KnmeHTom 3asiBrieHWs Ha OTKpbiTMe Bknaga u akuenta BbaHkOM [aHHOro 3asiBNeHUs NyTeM WCMONHEeHWs
PacnopsikeHns KnveHta o nepeuncnexnmn cymmbl Bknaga co Cueta KnnenTta Ha Cuet Bknaga, nocne 4dero [doroBop Bknaga cuutaeTcs
3aKIMHYEHHBIM Ha YCIoBUSIX, Yka3aHHbIx B O6LWmx Ycnosusx, Tapudax 1 3asiBneHumn Ha oTkpbiTue Bknaga (npyMeHuMo npu 3akntodeHnn [Jorosopa
Bknaga B Moapasgenernnn banka ¢ «04» gekabps 2019 roga, ons otaenbHbix BMaoB [oroBopoB Bknaga, npegHasHayveHHbIX Ans KnveHtos
kaTeropum Private Banking, a Takke B ycTaHOBNeHHbIX baHkom cny4vasnx yepe3 Cuctemy PanddarnseH OHnanH, He3aBUCKMMO OT AaTbl 3aKMYeHUs
norosopa).

4.3. Tepeuncnenve AeHexHbIX cpeacts co CyeTa Bknaga MOXeET OCYLLECTBRSATbLCS Ha OCHOBaHWM 3asiBrieHns KnueHTa, a PacnopspkeHus,
HeobXxoaMMble asi NPOBEAEHNS OnepaLmK, - COCTaBATLCA Y NoANUCbIBaTbLCS BaHkoMm.

4.4,  Tpw 3aknoveHunn [oroBopoB Bknaga cbeperatenbHas kHxkka KnneHTy He BblgaeTcs.

45. Ycnosus nposegeHus onepaumi no Cuety Bknaga onpegenswTca gelcTByloWMM 3akoHogaTensctBoM PO, O6wumun Ycnosusamu,
Horoeopom Bknaga n Tapudamu.

4.6. Bce onepaumun no Bknagy (B T.4. oTkpbiTMe Bknaga, nononHeHnve Bknaga, npoanexHve Bknaga, nonHbIi U YacTUYHbIM Bo3BpaT Bknaaa)
OCYLLECTBNAKTCHA COOTBETCTBEHHO NyTeM Be3HanM4YHOro nepeyncneHmns aeHexHolx cpeactB Ha CueT Bknaga ¢ Tekyuwero cyeta KnueHta B baHke
1 NyTeMm nepeyvrcrneHns geHexHbolx cpeacts co Cyeta Bknaga Ha Tekywmn cyet KnueHTa B baHke. Mof TekyLmMm cHeToM B Lensix 4aHHOro pasgena

55 3a nckroueHnem KnneHTos (npu Hanuumm xoTs 6bl 04HOrO U3 NMPUBEAEHHBIX MPU3HAKOB):

- kaTeropuu Private Banking (nepcoHanbHoe 6aHKkoBCkoe 06CnyKuBaHue);

- B OTHOLLEHWUM KOTOpbIX BBeeHa npoueaypa 6aHKpoTCTBa;

- ocyLecTensABLMX BXod B Cuctemy Panddansen OHnaiiH He 6onee 1 (ogHoro) roga Hasag;

- OTKpbIBLWKX CyeT u (Mnun) BeinycTuBLLNX KapTy He Bonee 1 (ogHoro) roga Hasag.

5 Nna paccmaTpuBaemoro criyyasi BO BHUMaHvWe He MPUHUMAOTCS onepauuu Mo cnvucaHuio BaHkom B ycTaHOBMEHHOM mopsiake nnaTtexen B nonb3y baHka:
npuynUTaIoOLWErocs eMmy Bo3HarpaxaeHus (komuccui), Wrpados, NeHeln 1 MHbIX NOAOOHBIX NnaTexen, a Takke NpUxoaHbIe onepauum no 3avmcnexHuno KnneHty cymm

npuynTaroLLMXCH NPOLIEHTOB.
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O6LWwmx Ycnosun NnoHMMaeTCs TeKyLMA cYeT, OTKpbIThIN KnneHTy B BaHke B BantoTe Bknaga, ¢ kotoporo KnueHT ocyLecTenseT nepesos CyMMbl
Bknaga Ha Cyet Bknaga npu 3akniodeHumn [Jorosopa Bknaga/nononHenun Bknaga®’, Ha koTopbiii BaHKoM BbInnaunBaoTca NPOLEHThI B TEUYEHWe
cpoka Bknaga (ecnu ato npegycmoTpeHo ycnosusimu [JoroBopa Bknaga) u nepeuncnsatotcs cymma Bknaga v HaumMcneHHble npoueHTbl npu
Bo3BpaTe Bknaga.

4.7. 3asaBneHune Ha oTkpbITME Bknaga moxeT 6biTb nogaHo Knuentom B Cucteme PandpcbanseH OHnaiH.

Buabl Bknagos, koTopble BO3MOXHO odopmuTb B Cucteme PandpdanseH OnnaviH, onpegenstoTtca baHkom n goBogdartcst 4o ceefeHus KnueHtos
nytem pasMeLleHusl cooTBeTCTBYloLWen uHdopmauun Ha Cainte baHka/B Cucteme PanidbdarniseH OnnaviH unu npu obpawleHun KnveHTa B
KOHTaKTHbIN LIEeHTP.

4.8. BHeceHue peHexHbIX cpeacts Bo Bknaa npomssogutca KnueHtom B AeHb nogadv um B MNMoapasgeneHve baHka 3asBneHns Ha oTKpbITHe
Bknaga no dopme, yctaHoBneHHon baHkom (nognucanusa um Oorosopa Bknaga) (aanee — 3assneHue). [Npu ocbopmneHun 3assnexHus B Cucreme
Panddanser OHnanH BHeCEHME OeHEeXHbIX cpeacTB B Bknag npovssoaunTca KnvueHTom He no3aHee Paboyero gHs, cnefyloulero 3a gHeM nogayun
3asaBneHns B baHk. B cnyyae HenocTynneHns aeHexHbIx cpeacTs Ha CueT Bknaga B ykasaHHbIN cpok [loroBop Bknaga cuntaeTcs He3akmoyYeHHbIM.

49. TeueHue cpoka Bknaga HaumHaeTcs co OHS, Criedyiollero 3a AHeM MocTynneHust Bo Bknag cyMmbl JeHexHbIX cpefcTB B pa3mepe,
yka3aHHom B [loroBope Bknaga.

4.10. Ycnosuamu cooTBeTcTBylowero Bknaga moxeT 6biTb ycTaHoBneHa MakcumanebHas M MuHumanbHas cymma Bknapga, a Takke
npegycMoTpeHbl BO3MOXHOCTb YacTM4HOro Bo3BpaTta Bknaga 6e3 npekpawenus gencteus Jorosopa Bknaga (oo HecHwkaemoro octatka) u
BO3MOXXHOCTb €r0 NOMOSIHEHUS.

4.11. Ecnu ycnosuamM cooTBeTCTBytlowero Bknaga yctaHoBneHa BO3MOXHOCTb €ro MOMOMHeHus, TO YyBenuyeHune cymmbl Bknaga
ocyllecTBnsieTca nytem nogayvM KnueHToMm 3asBneHWs Ha nononHeHve Bknaga B nopsigke, npegycMoTpeHHoM B n. 4.17 O6wmx Ycnosui.
Yka3aHHoe 3asiBneHne coaepxut B cebe B T.4. PacnopspkeHne KnueHTta Ha nepeBoj CyMMbl AOMNOSHUTENBbHOrO B3HOCA € Tekylero cyeTta KnveHta
Ha CyeT Bknaga. lNononHeHve Bknaga Bo3MOXHO He paHee Pabouero gHs, criegytollero 3a gHem 3aknoveHus [orosopa Bknaga/npoanexus
Bknapa, ecnu nHoe He npegycmoTtpeHo Tapudamu.

4.12. Ecnu ycnosusiMm COOTBETCTBYHOLLEro Bknaga npegycMoTpeHa BO3MOXHOCTb YacTUYHOro Bo3sparta Bknaga oo HecHwkaemoro octatka 6e3
npekpalleHus genctemsa [Jorosopa Bknaga, ToO Takon YaCcTUYHbBIN BO3BPAT OCyLLecTBNsSeTcA nyTem nogayum KnveHTom 3asBreHns Ha YacTUYHbIN
BOo3BpaT Bknaga B nopsgke, npegycmoTpeHHom n.4.17 O6wmx Ycnosuin. YkasaHHoe 3asBrieHne cogepxut B cebe B T.4. PacnopsikeHne KnueHta
Ha nepeBo AeHexHbIX cpeacTs co CyeTta Bknaga Ha Tekywui cyeT KnneHTa. YacTnyHbein Bo3spat Bknaga 6e3 npekpalleHunst gericteus [Jorosopa
Bknaga Bo3MOXHO He paHee PabGouero aHsl, cnegytowero 3a AHeM 3aknodeHus [JoroBopa Bknaga/mpoanexwus Bknaga, ecnum uHoe He
npegycmoTpeHo Tapudamu.

4.12.1. Hactoawwmm KnueHT nopyyaet baHky 6e3 nonyyeHuns gononHutensHoro cornacusi KnueHrta B nopsiake, yCTaHOBNEHHOM AENCTBYIOLLUM
3akoHopatensctBom P®, cnucbiBatb co Cueta Bknaga [eHexHble cpeactBa BO  WUCMONHEHWE TpeboBaHU  roCyAapCTBEHHbIX
opraHoB/B3bICKaTenemn, B TOM Y1cne AOKYyMeHTOB 06 obpalleHnn B3bICKaHUSA Ha AeHexXHble cpefcTsa, Npu npeabsisneHun nx baxk B crnydvasx,
YCTaHOBIEHHbIX AeCTBYIOLMM 3aKoHoAaTeNLCTBOM PO.

CTOpOHbI npuLnu K cornatleHuto, 4To ecrnn B TedeHne cpoka nencTeus D,orosopa Bknaga B YKa3aHHbIX BblLLE Clly4aax B BaHk 6yuyT npeabaBrieHbl
OOKYMEHTbI 06 06pau.1eva| B3bICKaHMA Ha OeHeXHble CpeacTBa, TO NpU OCyLLEeCTBIIEHNN cnucanui co Cyeta Bknaga:

— [JoroBop Bknaga He npekpallaeT cBoe AeCTBMe nocrne obpalleHus B3biCKaHWS Ha LeHeXHble cpeacTsa BNoTb A0 MyHMMansHoOW cymmebl
Bknapa/HecHmkaemoro ocTaTtka;

— ecnu B pesynbTate obpalleHuss B3biCKaHUA Cymma AeHeXHbix cpeacTB Ha Cuyete Bknaga no [oroBopy Bknaga CTaHOBUTCS MeHbLUe
MuHumaneHo cymmbl Bknapa/HecHwxkaemoro octaTka, To [oroBop Bknaga npekpaliaeT cBoe [JeilcTBue, a npoueHTsl no Bknaagy
BbinnaunBatoTca baHkoM 3a Becb nepuog pasmelleHnss Bknaga ucxogs M3 NPOLEHTHOW CTaBKkW, ycTaHoBneHHon baHvkom B Tapwudax,
OENCTBYIOLLMX HA MOMEHT Takoro Bo3BpaTa Bknaga u npumeHumbix ko Bknagy, ons crnyyvyaeB AOCPOYHOrO MOSIHOrO/4acTMYHOrO BO3BpaTa
Bknaga;

-y BaHka He BO3HUKaeT 0653aHHOCTHM MO AOonoNTHUTENbHOMY YBEOOMITEHUIO KnveHnTa o noCcTynfeHnn NOMMeHOBaAHHbIX Tpe6OBaHl/Il7l n cnucaHumn
cpencTe co Cueta Bknapga B Lensix ux UCMoNHeHUs.

— ana KnueHToB, y KOTOPbIX YCMOBKS YaCTUYHOrO Bo3BpaTa Bknaga (mpv obpalleHun B3bICKaHUS Ha OEHEXHble CPeacTBa), YCTaHOBIEHHbIE
Horosopom Bknaga, oTnmuHbl OT ykasaHHbIX B HacTosAweM noanyHkre O6Lmx YCMNOBWIA, UM OTCYTCTBYIOT, MPUMEHSIIOTCS NonoxeHns O6LLmx
YcrnoBuid, KOTOPbIE UMEIOT NPEUMYLLECTBEHHYHO CUITY.

4.13. Ecnu ycnoeBumsmMu COOTBETCTBYIOLLEro Bknaga npeaycMoTpeHa BO3MOXHOCTb npoaneHuss Bknaga, 1o KnueHT moxeT BbibpaTb
HeobxoaMMbIi eMy BapuaHT («C npoaneHvem/6e3 npoanexHusa Bknaga») B [Jorosope Bknaga npu ero 3akntoyeHuun. KnueHT Brnpaee B TedeHue
cpoka Bknaga, Ho He no3gHee, YeM 3a [ieHb OO0 €ro UCTEYEHUS], UBMEHUTb paHee BblIOpaHHbIN UM BapyaHT NyTemM Nofayvun 3asiBrieHus B NMOPSAKe,
npegycmMoTpeHHoM n. 4.17 O6wmx Ycnosuii. MNpuHsaTne BaHkom oT KnueHTa yka3aHHOrO Bbllle 3asiBIIEHWS OTMEHSsIeT npeabiayliee ykasaHue
KnueHTta oTHoCMTenbHO NpoaneHus/Henpoanexnus Bknaaga, seipaxeHHoe B [loroBope Bknaga vnu otaensHOM 3asBneHnm Knuexta.

4.13.1. Ecnu npu 3akntodeHun JoroBopa Bknaga KnveHTom Bbina BeibpaHa BO3MOXHOCTb NpoanieHns Bknaga ¢ npuyncrneHnemM npoueHToB
Ha cymmy nponoHrmpyemoro Bknaga, To B nocneaytowem npu nogaye 3assfieHns Ha npoaneHne KnmeHT MoxeT BblOpaTh TONMbKO AaHHLIN BapuaHT
npoaneHus Bknaga Ha HOBbIN CPOK.

Ecnu npu 3akntoveHun [JoroBopa Bknaga KnueHtom 6bina BbibpaHa BO3MOXHOCTE NpoasieHnst Bknaga ¢ BbINNaTo NPOLEHTOB Ha TEKYLLMIA cYET
KnueHTa, TO B nocnegyroLwem npyu nogade 3asBneHus Ha NporoHraumto KnneHT MoxeT BbibpaTb TONBKO AaHHLIN BapuaHT npoafeHust Bknaga Ha
HOBbI CPOK.

MpoaneHve Bknaoa Ha HOBBIN CPOK OCyLLECTBNAETCA baHkom B AaTy, CreayHoLLyto 3a AHeM ucTedeHus [Jorosopa Bknaga.

4.13.2. Mpoanenve Bknaga He MoXeT GbITb OCYLLECTBIEHO, ECIN:

—  Tekywwi cyeT KnneHta B baHke 3akpbIT nnbo

—  Ha Tekywmn cyeT KnueHTta B baHke (Ha geHexHble cpeacTBa KnveHTa Ha cyeTe) HarnoxeH apecT WM UHble orpaHuMdeHus no TpebosaHuio
YMOJNTHOMOYEHHbIX FOCYAapCTBEHHBLIX OPraHoB B CYMME, HE NMO3BONSIIOLLEN OCYLLECTBUTL NpoafieHne Bknaga (npymMeHMMo Anst cuTyauui, korga
cymma Bknaga 3a cyeTt HanoxeHus apecta (MHbIX OrpaHUYeHnn) Ha AeHeXxHble cpeacTBa KnneHTa ctaHoBuTCA MeHee MUHUManbHOM CyMMbl
Bknaga unun HecHmxaemoro octatka) nmbo

— B baHk npeabsiBrieHbl B OTHOLWEHWM AeHeXHbiX cpeacTB KnueHta Ha Tekywem cuyeTe/CueTte Bknaga B cnydasx, npegyCMOTPEHHbIX
3akoHopaTenscTBoM PP, nokymeHTbl 06 ob6palleHny B3biCkaHUsi Mo TpebOoBaHMIO YNONMHOMOYEHHbIX FOCYAapCTBEHHbLIX OpraHoB/B3blcKaTenewn
Ha CyMMy, He MO3BOSSOLY OCYLLEeCTBUTb NpoaneHve Bknaga (npvmeHumo Ans cutyauuid, korga cymma Bknapga B pesynbtate Takoro

57 MNononxeHnune Bknaga B Cucteme PaiicpdpaiizeH OHNaiH MOXeT OCyLLECTBIATLCS C NHGOro TeKyLero cyeTa, oTkpbiToro KnveHTy B baHke B Bantote Bknaaa, B Tom
yncne, ¢ HakonutenbHOro cyeta, a Takke ¢ Nboro TekyLero cyeTa [JloBepeHHOro nuua npy Hanu4um y Hero NofIHoMouui oT KnueHTa Ha ocylecTsneHne onepaumn

nononHeHunst Bknaaa.
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0o6palleHns B3blCKaHNSA AeHEXHbIX CPeACTB CTaHOBUTCA MeHee MuHMManbHon cymmbl Bknaga nnu HecHukaemoro octatka).
B atom cnyyae [Jorosop Bknaga cuntaetcst npekpalleHHbIM.
4.13.3. Ecnu Ha gaTy ncreyeHus cpoka Bknaga:

- OTKpbITHe BknagoB gaHHoro Buaa BaHkom npekpalueHo (He ocyllecTBrnsieTcs), B TOM Yncrie OTAENbHbIM KaTeropusm KnueHTam umm B
oTaenbHbIx Moapasgenerusix baHka, roe 6bin 3akntoyveH [oroBop Bknaga, B CBA3WM C NPOBOAMMbIMK MEPOMPUATUSIMU MO ONTUMMU3ALUN
Moppaspenenun baHka, nnbo

- oTKpbITHe BaHkom Bknagos gaHHOro Buaa Ha Cpok, ykasaHHbin B [loroBope Bknapga, npekpalieHo, nubo
- oTKpbITUe baHkom Bkrnagos B BantoTe (04HOWM 13 BantoT) No gaHHOMY Buay Bknaga npekpalleHo, nnbo
- cymma Bknaga mexblle MuHumansHon cymmbl Bknaga unu HecHwxkaemoro octaTka, nmbo

- cymma Bknapa npesbiliaeT MakcumanbeHyto cymmy Bknaga, nv6o

- Tapudamu gaHHoro Buga Bknaga He npedycMoTpeHa BO3MOXHOCTb NpoAfieHns cpoka Bknaga,

TO MO NCTEeYEeHUN CpoKa Bknaga baHk Brpase He npoaneBaTb Bknag, BO3BPaATUTb Bknag v HauncneHHble NPOUEHTbI KJ'IVIeHTy Ha ero TeKyLLI,VIl7I cyer,
B 3TOM Cclny4ae ,D,OFOBOp Bknapa cuntaetca npekpalleHHbIM C AaThl TaKOro Bo3Bpara.

B cnyyae HecoBepLueHUs BaHKOM yka3aHHbIX Bbille AENCTBUMA U NMPU HAanU4umMm ykasaHust KnneHta oTHOCUTENBHO NPOASIEHNS, BbIPAXKEHHOTO B
Oorosope Bknaga nnu otgeneHom 3aseneHun KnveHnTta, Bknaa cuntaeTcsa npoaneHHsiM B Nopsake, onpeaeneHHbix B n. 4.12.1 O6wux Ycnosun.

4.14. TlpoueHTbl Ha cymMmy Bknaga Hauncnsotess BaHkoM MCXoasa U3 KaneHaapHOro KonuyecTsa AHel B Mecsile W B rofdy CO [Hs, CreaytoLero
3a [IHeM MOCTYNMeHns OeHexHbIX cpeacTs Ha CueT Bknaga, 4o AHA Bo3BpaTa CyMMbl Bknaga KnveHTy BKMIOYMTENBHO, @ €Crnu ee cnncaHue co
Cuyeta Bknaga nponsseaeHo no MHbIM OCHOBaHWUAM, 00 AHA CUCAHUS BKMHOYUTENBHO.

4.15. B cnyvae ecnu npegycmoTpeHHas [lorosopom Bknaga aaTa BeinnaTbl NPOLEHTOB NPUXOAUTCS HA MeCcsiL, B KOTOPOM HET COOTBETCTBYIOLLETO
yucna, TO BbinnaTa NPOLEeHTOB NPOU3BOAMTCS B NOCMNEAHWUI KaneHaapHbIA AeHb Takoro Mecsiua.

4.16. B cnyvae ecnu npegycmoTpeHHas [Jorosopom Bknaga garta BbinnaTtbl NPOLEHTOB NPUXOAUTCSt HA Hepabo4mnii AeHb, TO BbinnaTa NPOLEHTOB
no Bknagy npou3BognTcs B Gnvkanlwiuni cnegyowmin 3a HuM Pabounii feHb.

4.17. Ecnu wnHon cnocob He ycTtaHoBneH O6wwumu Ycnosusimu, BoneusbsiBneHue KnueHTa Ha coBepluieHue Onepauuit Mo MOMNOSHEHUIO
Bknaga/vyactnyHomy Bo3BpaTty Bknaga 6e3 npekpalueHus gevicteua JoroBopa Bknaga /Bbibopy BapuaHTa «C npoaneHuem/6e3 npoaneHvst
Bknaga» mMoxeT BblpaxaTbcs nocpeactsoM nogaydn KnnexHtom 3assnexus B lNogpasgeneHne baHka (no yctaHoBneHHow BaHkom dopme) nnm B
KOHTaKTHbIV LeHTP.

KnueHTbl kaTeropun Private Banking, a Takke KnveHTbl - aepxaTenu [Naketa ycnyr BnpaBe NpefocTaBUTb 3asiBlieHWe O npoaneHus Bknapa
nocpeacTteom Cuctemsi.

4.18. Ecnwu ycnosusamu Bknaga npegycmoTpeHa BO3MOXHOCTb 3akntoveHns Knuentom [oroBopa Bknaga B nonb3y TpeTbero nvua, NonoxeHns
O6wmx Ycnosui npumeHstoTes K Takomy [JoroBopy Bknaga B 4actu, He NnpoTMBOpeyallen nonoxenmsam Jorosopa Bknaga n TapudoB no Hemy.

4.19. KnueHT BnpaBe JOCPOYHO NpekpatuTb Aencteue dorosopa Bknaga:

— obpaTuBLIMCb C NUCbMEHHBLIM 3asiBneHnem B Mogpasgenexve baxka;

—  npegocTaBuB 3asiBieHWe O npekpaleHn aencteuns [orosopa Bknaga nocpegctesom Cuctemslt.
4.20. Mpu HacnegoBaHuu npas no Bknagy HeckonbkMMuU HacnegHnkamu KnueHta ¢ MmomeHTa uctpeboBaHms kem-nnbo 13 HacneaHUKOB CBOEW
ponu Bknaga takum obpasom, 4To cymma Bknaga ctaHoBUTCS MeHbLue HecHwkaemoro octaTtka, [lorosop Bknaga npekpallaeT cBoe AecTeme.

4.21. He nosgHee yem 3a 5 kaneHgapHbIX OHEN OO0 AaTbl UCTeYeHUs cpoka AercTBusi Joroeopa Bknaga BaHk nHdopmupyeT KnneHta o6
OKOHYaHMK cpoka Bknaga ogHum n3 cnocoboB, ykadaHHbIX B M. 2.14.1 Obwux Ycnosui.

5. Mopsinok u cpoku ncnonHeHus Onepauunit no Cyetam

5.1. WHbopmaumio o nnatexHbix pekBusmtax KnveHta baHk npepoctaensiet KnueHty B nobom Mogpasgenennn baHka, B Cucteme, a takke
npv obpatieHnm KnueHta B KOHTaKTHbIA LEHTP.

5.2. WHbopmaumio o nnatexHbIx peksuantax baHka KnueHT moxeT nony4nte B niobom MogpaspeneHun baxka, Ha Cante baHka, a Takke npu
obpaileHnn KnmeHta B KOHTaKTHbIN LEHTP.

5.3. B cnyyae ecnu BantoTa nposoaumont Onepauum no Cuety otnmnyaetcs ot BantoTel CyeTa, cymma Onepauum no CyeTy KOHBEPTUMPYETCS B
BantoTy CuyeTa no BHyTpeHHeMy kypcy baHka Ha fgaTy n Bpems npoeaeHust BaHkom Onepauum no cyeTy, ecnv oTAeNbHbIMU NoNoXeHsMU OBLmMx
Ycnosui u/vnn Tapudamn He ycTaHOBNEHO MHoe. Takow ke Kypc NpuMeHsieTcs B cnydae, korga ans nposegeHus Onepaummn no Cuyety
HeobxoaMMa npeaBapuTenbHasi KoHBepTaums cyMMbl Onepauum no CYeTy B MHYHO BantoTy, B KOTOPOW ByaeT ocyLlecTBNEH 6e3HannYHbIA Nepesos,
[OEHEXHbIX CPECTB.

5.4. I'Iop;l,qox 3avYncrieHns geHeXxHbiX cpeacTB Ha Cuyet

5.4.1. Bo wnsbexaHue cny4aesB HeSa"IMCJ'IeHI/IFI/HeCBOGBpeMeHHOFO 3a4yucrneHna OeHeXHbIX cpedcTB Ha Cuet KJ'IMeHTy cnegyet coobuwaTb
KOHTpareHTamMm pekBnU3anTbl CuerTa, npenoctaBlieHHbIE eMy BaHkowm.

5.4.2. BaHk He HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE 3a4MCNEHUE AeHeXHbIX cpeacTB Ha CYeT, KOTOPoe MPOM3OLUIIO MO BUHE APYrUX
GaHKOB, y4acTBYHOLLMX B MPOBEAEHWM PACYETOB, a Takke 3a pacxofbl KnueHTa, koTopble BO3HWUKNN BCreACTBUE yKasaHHbIX KnveHTom u/vnu
TPETLUM NTULIOM NNATEXHbIX PEKBU3UTOB (MHCTPYKLMIA), BKIOYAsS KOMUCCUK ApYrinx 6aHKOB (KpeAMTHBIX OpraHn3aLumin), y4acTBYHOLWMX B NPOBEAEHUN
pac4yeTos.

5.4.3. BbaHk 3auMcnseT noctynatoLlume Ha CyeT AeHexHble CpeAcTBa B AaTy He no3gHee crieaytowero OnepaunoHHOro AHA 3a AHEM MOCTYNeHUs
B BaHk COOTBETCTBYIOLLErO pacrnopsiKeHUs, B Crydyae eCcnu pacriopsikeHue COAEpPXWUT MPaBUIIbHbIE NMaTEeXHble PEKBU3UTbLI U COOTBETCTBYET
OelcTBylOLWEMY 3akoHoAaTenscTBy Poccuiickon Penepavmm, 3a UCKMIOYEHMEM CyYaeB, yCTaHOBMNEHHbIX OBLWMMM YcrnoBusimu.

5.4.4. 3auncneHue geHexHbIx cpeacTs Ha CUET Npu coBePLUEHWN NnaTexa no 6aHKOBCKUM PEKBU3UTaM OCYLLECTBISIETCS COrNMAacHo CreayoLemy
nopsiaky.

[eHexHble cpeAcTBa B pocCUACKUX pybnsix, mocTynueluMe B nonb3y KrnveHTa (B TOM 4uCrie B COCTaBe PACroOpshKeHUA Ha O6LLyto cymmy C
peectpom), 3auncnsaiotca baHkom Ha CuyeT He nosgHee cnepytowero OnepauMoHHOrO AHSA Mocne nomyveHusi baHKkoM COOTBETCTBYIOLLENO
pacnopsKeHns Npy COBMIOAEHUN HUXKENEPEUYNCTEHHbBIX YCMOBUIA:
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a) wumeeT MecTo nomnHoe cooTBeTcTBMe HoMmepa Cueta KnmeHta n ®NO KnueHTa (ecnm uHoe He BbiTekaeT M3 HaUMOHamnbHOro obblyas),
yKa3aHHbIX B pacropshKeHun, AaHHbIM, KOTOpbIMK pacnonaraeT baHk. MNpu uckaxeHnn nnu gonyctumom HecootseTcTBun ®NO KnneHTa
Kak nony4artens B pacnopsieHun baHkom nposepsieTca cooTseTcTBME HoMepa CyeTa n IHH KnuenTa, a Take aatel poxaeHns KnueHta;
6) ecnu pekBu3nTbl KnueHTa, ykasaHHble B pacrnopshkeHnn, He COOTBETCTBYIOT AaHHbLIM pekBn3nToB KnueHta B baHke, BaHk Bnpase:
—  BEpHYTb 3T [eHexHble cpefacTBa GaHKy nnaTenblinka He nosgHee OnepauvoHHOro AHSA, crnedylowero 3a AHeM WX MOCTYNNeHus Ha
KOoppecnoHAeHTCkMI cyeT baHka;
—  Ha CBOe YCMOTpeHue, HO He no3aHee OnepauMoHHOrO AHS, Cneaylowero 3a AHeM NOCTYNMNEeHUs pacrnopshkeHns, HanpaeuTb 3anpoc 6aHky
nnarenbLymKa ¢ npocbbon yTouHuTh Aetanu nepesoga (Homep Cueta Knuenta n ®UNO KnnenTa, a Tavke WHH Knnenta n gaty poxaeHus
KnueHTa).

5.4.5. 3auncrieHve OeHeXHbIX cpecTB Ha CUeT Nnpu coBepLIEHM NnaTtexa no NaoeHTudukaTopy, a UMEHHO - Mo HOMepY MOBUILHOTO TenedoHa
nony4aTensi, OCYLLEeCTBAETCS COrNacHO NOpsAKY, U3NOXEHHOMY HIXKe:

a) cpencTBa 3ayucnAoTca Ha CYeT Ha OCHOBaHWM MHAOPMaUMK O nosydYaTene CpeacTs, OnpeaerieHHONn HOpMaTUBHLIMKM akTamMu baHka
Poccun, B T.4. nudpopmauum 06 MaoeHTndukatope.
3auucneHne cpeacTB B yKasaHHOM nopsake AocTynHO KnueHTam, y koTopbix B CucTemMe NOAKMoYeHa onuus «nepeBodbl N0 HOMepPY
TenedoHa». MNpu HeobxoammocTn B Cucteme KnmeHT MOXeT OTKMIOUUTb 3TY OMNLMIO UM NOAKMIOYNTL €€ BHOBb.

6) KnueHT moxeT 3apaHee B Cucteme:

—  BblbpaTb CyeT, Ha KOTOpPbIN eMy OyayT 3a4MCnATLCA AeHEeXHble cpeacTBa (OCHOBHOM CyeT);

— anga nepesofos yYepe3 Cepsuc ObiCTpbix nnatexen — ycraHoBuTb AO «PariddarnideHbaHk» B kayecTBe baHka no ymonyaHuio. YcTaHoBka
BaHka no ymonuaHuio noaTBepxaaetcs Knuentom B Cucteme nocpeactsom BsBoga OpHoOpasoBoro napons, cgopMMPOBAHHOIO W
HanpasneHHoro KnueHnty AO «HCTIK».

B) ecnu KnueHTom Gbin BbIGpaH ocHoBHOWM CYeT, cpeacTBa 3a4McnsaoTcs Ha Hero. Ecnu ocHoBHowm CyeT He BbibpaH 1 y KnueHTta Heckonbko
CyeToB, TO AeHexHble cpeacTBa 3auncnsatoTcs Ha CyeT, KOTOpbIN onpegenseTcs cnegyowym obpasom:

—  TeKyLUMI cYeT C nocneaHer akTueHon Onepaument — ecnm Takoro HeT, TO

—  moboi HakonuTenbHbI CH4EeT— eCK TaKoro HeT, TO

—  nobon cyeT KpeanTHom KapThbl.

r) nepeBoAbl 3a4nCnsAOTCA Ha CYET B peXxume peansHOro BpeMeHu;

A) B Tom cnyyae ecnu KnneHT He xenaeTt nofyyaTtb ykasaHHble Bbllle nepeBofbl, OH AOMKeH yBeaoMuTb 06 atom baHk cnepylowmnmm
cnocobamu: OTKIIOUYMB COOTBETCTBYHOLLYIO onumio B CucTeMe NGO MOCpeacTBOM nuyHoro obpalierus B Mogpasgenexvne BaHka®e. B
AanbHevweM KnMeHT MOXeT M3MeHWUTb CBOE pelleHue creayowmmm cnocobamu: BeibpaB COOTBETCTBYHOLLYHO onuuio B Cucteme nmbo
nocpeaAcTBOM NMYHOro obpalleHus B MoppasgeneHne barka®®.

€e) [Ans uenen nepeBoAoB CPEACTB B ero nonbay no NaeHtndumkatopy KnneHT-nonyyartenb CpeAcTB HACTOSALLMM BbipaXaeT CBOe cornacue
Ha nepegady vHgOpMaLuyM O HEM creylWwmM nuuam: npu nepesogax mexay KnueHtamu baHka - nnaTenbLiuky, Npu nepesogax c
ncnons3oBaHnem Cepsuca ObicTpbix nnatexen - AO «HCIK», yyactHukam CepBuca ObICTpbIX MnaTexemn, KNMeHTam Yy4acTHUKOB
CepBuca ObICTpbIX NnaTtexen (MnaTenbLUMKy No onepaumm).

KnueHT — nonyyatenb cpeacTB BblpaXkaeT CBOE Cormnacue Ha npumMeHeHve VaeHtTudukatopa 1 3a4ymcneHne AeHexHbIX cpeacTs Ha ero Cyet no

WpaeHTudukaTopy.

5.4.6. [Mpy nocTynneHun Ha KoOppecrnoHAEeHTCKMA cyeT baHka [OeHeXHbIX CPeAcTB Ans MnoraweHus MPOCPOYEHHOW WNN  Tekyluen
3agomkeHHocTn no KpeamtHomy [loroBopy B CyMMe, MPEBbILLAOLLEN pa3Mep 3TOW 3a40SmKeHHOCTH no AaHHomy KpeantHomy [Jorosopy, 3aemMiumk
nopy4aet baHKy ocyLLeCcTBUTbL NepeBod CyMMbI, OCTaBLUENCS NOce noralleHns ykasaHHOM 3a0MKEeHHOCTH, Ha nobon Tekywmi cuet 3aemimka,
OTKPbITbIN B BaHke®°,

5.4.7. 3auncneHHble 6e3HanmMyHbIM cnocoboM/ BHECEHHbIE HanMYHbIMKM Ha CueT AeHexHble cpeacTBa BkNtoyatoTcst B [IoCTynHbIM 6anaHc He
nosaHee criegytowero OnepaumoHHOro AHA CO OHSA 3a4MCNEeHNUst AeHexXHbIX cpeacTB Ha CueT. VcknioyeHne COoCTaBnsitoT BHECEHWE AEHEXHbIX
cpencTs Yepes «Cash-in» 6aHkomaT BaHka, 3a4ncneHne AeHexHblx cpeacTs 6e3HannyHbIM crnocobom nocpeacTeom MNepeBoaoB mexay Kaptamu,
a Takke 3ayncrieHne AeHEeXHbIX CPeACTB, OTNPaBfieHHbIX C Mcnonb3oBaHneM CepBuca ObICTpbiX nnaTexen. B atom cnyyae BaHnk oTpaxaet
OeHexHble cpeactBa B [ocTynHoM GanaHce B pexume «pearnbHOro BpemeHu». KnmeHT MoXeT ucrnonb3oBaTb CyMMy B3HOca/mepeBona,
OoTpaxeHHyto B [locTynHoMm GanaHce no TakMm onepauusM, Tonbko Ans nposegeHus Onepauuii no Kapte 40 MOMEHTa 3a4nCreHnsl CPeacTB Ha
Cuer.

5.4.8. BHeceHHble HanuuHbiMKM 4Yepe3 «Cash-iny 6GaHkomaT baHka, a Takke 3auncrneHHble 6e3HanMyHbiM CrnocoboM MocpPeacTBOM
MomeHTanbHbIX NepeBoaoB Mexay Kaptamu geHexHble cpefcTBa oTpaxatTcs no CyeTy He no3aHee cneayowero OnepaunoHHOro AHA CO AHSA
BHeceHus / nepesBoga.

5.4.9. BaHk 3a4McnseT OeHexXHble cpeacTBa, BO3BpalleHHble U3 GaHKka nonydyartenst B Nopsiake M CPoKM, ykasaHHble B n. 5.4.3 HacToswero
Paspena. Ecnu Bantota Onepaummn no CyeTy oTnmyaeTcs oT BantoTbl CyeTa, baHk ocyllecTBnsieT 3auncrneHne Ha CYeT Mo BHYTPEHHEMY Kypcy
BbaHka Ha gaTty v Bpemsi npoBedeHMs onepaummn 3adncrennst Ha Cyet, ecnu oTaenbHbIMK nonoxeHuamn O6wmx Ycnosun unn Tapudammn He
YCTaHOBIIEHO UHOE.

5.4.10. Ecnu uHoe He ycTaHoBrieHo OOWWMM YcCnoBusiMU, B Cryyae 3ayvcrieHus AeHEeXHbIX cpeAcTB Ha Cuyeta KnmeHTOB Ha OCHOBaHWM
pacnopsiKeHuii, NoATBepPXAeHUe NCNoNHEHNUs pacrnopskeHust baHkom KnveHTam ocyluecTBnseTcst He no3aHee OnepauyoHHOro AHS, crieaytoLwero
3a JHEM UCMOSHEHWS pacnopsXeHus, NocpeacTBOM NpeaocTaBneHns KnueHTty ak3eMnnspa CNofTHEHHOMO pacnopsPkeHUst Ha ByMaXHOM HocuTene
C NpocTaBneHnemM Ha Hém wrtamna baHka «[poBeaeHo», aatbl ncnonHexus B oopmate O.MM.ITTT, n nognucy ynonHOMOYEHHOTO COTPYAHMKA
BaHka). Takoli 9K3eMnnsp WCNONHEHHOro pacnopspkeHus npegoctaBnsetcs KnuneHty npu ero obpawenun B [MoppaspeneHve baHka c
COOTBETCTBYIOLLMM 3aMNpOCOM.

5.5. I'Iop,TBepxmeHMe UCTOYHUKA NPOUCXOXOAEeHUA BHOCUMbIX Ha CueT AeHeXHbIX cpeAacTte

5.5.1. KJ'II/IeHTOM/TpeTI:MM NNLOM UCTOYHUK NMPOUCXOXAEHNA BHOCUMbIX Ha CueT AeHeXHbIX cpencTB noaTeepXXaaeTca nyTteM npeaocraBiieHna
cBefeHui 06 NCTOYHUKE KX nponcxoxaneHus.

5.5.2.  [lpu BHECEHUWN HaNWUYHbLIX OEHEXHbIX cpeacTB Ha CuyeT KnueHTom unu TpeTbum nuuoM B MoppasgeneHun baHk Bnpase/ B cryyasx,
YCTaHOBIEHHbIX 3aKOHOAATENBLCTBOM, 06513aH 3anpocuTb y KnmeHTa unmn BHocUTeNsi ceeaeHust 06 UCTOYHUKE NPOUCXOXAEHUS BHOCUMBIX CPeACTB
1/ N1 SOKYMEHTbI, NOATBEPXKAAIOLLME UCTOUHWNK MPOUCXOXKAEHUS TaKMX HaNUYHbIX AEHEXHbIX CPEACTB, a Takke NPUMEHUTb MEpbI, yKa3aHHbIE B
n.n. 5.5.3n5.5.4 O6wmx Ycnosui.

58 Ycnyra JocTynHa ¢ MOMEHTa ee TEXHUYECKON peanusaumm.
59 Ycnyra focTynHa ¢ MOMEHTa ee TEXHUYECKOW peanusauum.

60 MonoxeHne He NPUMEHSIETCS NPU MoralweHU 3aa0IHKeHHOCTM no KpeautHomy [dorosopy 3a cyet noctynuslumx cpeacte M(C)K.
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5.5.3. [lpu oTkase oT npegocTaeneHus no 3anpocy baHka OOKyMEHTOB, NOATBEPXKAAKLWMNX UCTOUHMK MPOUCXOXKOAEHUS HANMMYHbIX AEHEXHbIX
CcpeacTB, BHOCMMbIX Ha CuyeT KnvMeHTOM mnm BHocUTENEM AEHEXHbIX cpeacTB, baHk BnpaBe OTkaszaTb B MPUEME OT HUX HaNMYHbIX OAEHEXHbIX
cpeacrTs.

5.5.4. Tlpu HenpepocTaBneHMn KrnveHTOM WM BHOCUTENEM CPeAcTB Mo 3anpocy baHka [OOKYMEHTOB, MNOATBEPXKAAIOLUMX MCTOYHMK
NMPOUCXOXAEHMS HaNUYHBIX OEHEXHbIX CPeacTB, BHOCUMbIX Ha CueT KnneHTOM unu TpeTbuMm nnuoM, NMbo npyu HEBO3MOXHOCTU NOATBEPXKAEHNS
MCTOYHMKA MPOUCXOXKAEHUSI HaNWYHbIX CPEACTB C WMCMONb30BaHWMEM MPeAoCTaBleHHbIX OOKYMEHTOB, BaHk BrnpaBe orpaHWuuTb BO3MOXHOCTU
KnueHTa no coBepLlUEeHMIO pacxogHbiXx onepauuii no CyeTy B CyMME BHECEHHbIX HanMyHbIX CPeacTB. [JOo NpeaoCTaBneHusi OOKYMEHTOB,
NOATBEPXKAAIOLMX MCTOYHUK MPOUCXOXAEHWUS YKa3aHHbIX CPEACTB, CYMMa BHECEHHbIX HanW4HbIX CPeAcTB paccMaTpuBaeTCsl B KayecTse
HeCHKaemoro octaTka Ha CueTte KnueHTa ¢ y4eToM yka3aHHOro Hke. B criyyae npumMeHeHUsi Takoro orpaHUyeHrst U Npu NOMHOWM UMK YacTUYHO
He0CTaTOYHOCTU AEHEXHBIX cpecTB Ha CyeTe Ans UCMOMHEHUsI PacMOPSHKEHUI 3@ CHET CyMMbl, NPEBbILLAIOLLEN HECHUXAEMbIN OCTaTOK, KnneHT
BrpaBe OCYLLECTBNSAThL CreaytoLime onepaumm ¢ NCNonb30BaHWEM CYMMbl HECHMXKAeMOro ocTaTka (aanee — PaspeluéHHble onepaumm):

—  ynnaTa Hanoros, WTPadoB N NHbIX 0BA3aTenNbHLIX NnaTexen, NpegyCcMOTPEHHbIX TpeboBaHUSAMU AEVCTBYIOLLEro 3aKOHOAATenNbLCTBa, a
TaKke ynnata neHen, WTpadoB, HEYCTOEK, CBA3aHHbLIX C NPOCPOYKON yKa3aHHbIX MraTexen;
— onnara nnartexew, npuyntatroumxcs baHky;
—  ynnaTa CpeAcTB Ha OCHOBaHWW TpeboBaHWM TPETbUX ML, KOTOPbIE BO3HWKIIN B COOTBETCTBUW C 3aKOHOM (UCMOSNHUTENbHBIX JOKYMEHTOB,
TpeboBaHWIN HANOroBbIX, TAMOXEHHbIX U UHbLIX OPraHoB);
—  CHSITUe paHee BHECEHHbIX AEeHEXHbIX CPEACTB B HAaNMUYHON dopMe (B CYyMMEe BHECEHHBIX CPEACTB 3a BbIMETOM OCYLLECTBMEHHbIX paHee
nnaTtexen, ynoMsHyTbIX B HACTOSALLEM MyHKTE (NpW Hanuuum));
—  NepeBOA BCEro octaTka AeHexHblx cpeacTs co Cueta npu pactopxeHun Jorosopa 6aHKOBCKOro cyeTa (BKnaga).
Mpw coBepLueHnn Pa3peluéHHbIX onepaumn CyMMa HECHUKaeMoro ocTaTka yMeHbLLAEeTCs Ha CYMMY, 3KBMBarNEeHTHY0 CyMMe 3TuX onepaumi. baHk
06sA3aH OTKasaTb B MCMONHEHWM PacnopsikeHns B cryyae, ecnvm B pesynbTaTte COBEpLUeHWs Takon onepaumn OyaeT yMeHblleHa cymma
HECHWMXaeMoro octaTka, 3a UCKIMYeHeM CriyyaeB, Koraa Takas onepauuns BXOAUT B nepeyveHb PaspelueHHbIX onepauuyn.

5.6. OcHoBaHus O0TKa3a B 3a4McreHMn/npuocTaHOBMEeHNe 3a4nCreHus AeHeXHbIX cpeacTB Ha CueT KnueHTa

5.6.1. B uensx npefoTepalleHus BoBneyeHns KnMeHTOB B COBepLUEHWE MPOTMBOMPaBHbIX AeNCTBMW BaHk BnpaBe oTkasaTb B 3a4McneHun
OEeHeXHbIX cpeacTB Ha cyeT KnueHTa B cnyyasx, korga y baHka nmerotcs nogospeHusi B TOM, YTO coBepluaemast onepawmst MoXeT ObiTb CBA3aHa
C HapyLleHvem 3akoHogaTtensctea Po.

5.6.2. B cnyyae nonyyeHuns baHkoMm YBeooMMNeHNsS O NPUMOCTAaHOBMEHUN A0 OCYLLECTBEHNS 3a4MCEHNs AeHEXHbIX cpeacTB Ha CueT KnneHTa
BaHk:

5.6.2.1. npuocTaHaBNMBaEeT 3ayucCrieHne [OeHEeXHbIX cpeacTB Ha CyeT KnueHTa no pacnopsikeHuto, ykasaHHOMY B YBeAOMIEHUUM O
npuocTtaHoBneHuu, Ha 5 (MsaTtb) Paboumx gHen ¢ MOMeHTa Nony4yeHnst Takoro yBe4OMIEHUS;

5.6.2.2. HesameanutenbHo yBeaoMnseT KnneHTta, aBnstoLerocs nonyyarenemM AaHHbIX AEHEXHbIX CPEACTB, O TAKOM NPUOCTAHOBMNEHUU, a Takke
0 HeobxoaMMocTU NpeacTaBneHns B baHk JOKYyMEHTOB, NOATBEPXKAAOLLMX 0BOCHOBAaHHOCTL NOMNyYEHUS NEPEBEAEHHbIX CPEACTB. Takoe
yBegoMmrieHue HanpasnseTcs KnueHTy nobbim (no Beibopy BaHka) n3 ykazaHHbIX 1 OCTYMNHbIX Ans BaHka cnocoboB: TenedoHHbIM 3BOHOK
Ha KOHTaKTHbIA HOMEp, 3MEKTPOHHOE NWCbMO Ha agpec 3NeKTPOHHOM nouThl KnueHTa, nmetowmincs y baHka, CMC-coobleHne n/mnm
Myw-yBegomneHuve.

B cnyyae npepocraBneHus KnneHtom B BaHk 4OKYMEHTOB, ykasaHHbIX B M. 5.6.2.2 O6wux Ycnoeumn, B Te4eHNe cpoka, ykazaHHoro B n. 5.6.2.1
O6wmx Ycnosui, baHk 3auncnsieT geHexHble cpeacTsa Ha CyeT KnneHTa.

B cnyuae HenpepocTaBneHus KnueHTom B BaHk JOKYMEHTOB, yka3aHHbIX B M. 5.6.2.2 O6Lwumx YcnoBui, B TeYeHNe Cpoka, ykasaHHoro B n. 5.6.2.1
O6wmx Ycnosun, baHk BO3BpallaeT [OEHEeXHble CPeacTBa B KPEeAUTHYK OpraHmsauuto, OT KOTOpoW Obino nonyyvyeHo YBedomreHue o
NPUOCTAHOBNEHMMN, AN NX NOCMeayLWero 3a4ncneHma Ha cyeT nnaTenblumka — puanyeckoro nuua. Takon Bo3BpaT baHk ocywiecTBnsieT He
nosagHee 2 (Oyx) Pabouux aHel nocne NCTeYeHust cpoka, ykasaHHoro B n. 5.6.2.1 O6wwmx Ycnosun.

B crnyyae nony4veHus BaHkom YBegomneHus o NPUOCTaHOBIIEHNN NOCIE OCYLLECTBNIEHNA 3a4NCneHna OeHexXHbIX CpeCTB Ha CueT KnueHta baHk
HanpaendaeT B KpeauUTHYK opraHusauuto, oT KOTOpOI7I nocTynuno Takoe yBedoMIieHune, yBedomiieHne O HEeBO3MOXHOCTU NPUOCTaHOBIEHUA
3ayuncrneHna cpencTs Ha Cuet KnueHTta — nony4yartena no tbopme 1 B nopagke, yCtTaHOBJTIEHHOM BaHkom Poccum.

5.6.3. BbaHk BnpaBe He 3auncnsiTb MOCTYNUBLUME [OEHEXHbIE CPeACTBa B WMHOCTPAHHOW BamnioTe, B Cry4ae ecnu 3adncrneHne Ha Cuyet
HEBO3MOXHO M3-3a He4OCTATOYHOCTWN, HETOYHOCTU UMM HEKOPPEKTHOCTM PEKBU3NTOB, YKa3aHHbIX B pacrnopsieHun. PaccnegosaHue no onepaumm
3a4nCneHns AeHeXxHbIX CpeacTB B MHOCTPAHHOM BantoTe Ha CYeT No ykazaHHbIM NpuYnHam He MOXeT npesbiwath 12 ([BeHaauaTth) kaneHgapHbIX
OHen.
5.6.4. CTOpOHbI AoroBopunnch, 4To baHk oTka3blBaeT B 3a4NCEHUN:

—  MOCTYNMBLUMNX AEHEXHbIX CpeacTB Ha CyeTa B pefKnX MHOCTPAHHbIX BamnkoTax, ykazaHHbIx Ha Cante baHka;

— MOCTYNWBLLEN PeaKo MHOCTPaHHOWM BantoThbl, ykadaHHON Ha Caite BaHka u otnmyHon ot BantoTel CyeTa, Ha Bce CyeTa.
5.6.5.  baHk BrnpaBe BEpHYTb AEHEXHbIE CpeAcTBa B 6aHk oTnpaBuTens:

—  €ecnu no pesynbTaTtam NPOBEAEHMSI paccnefoBaHMs UMETCS OCHOBaHMA AN BO3BpaTa AEHEXHbIX cpeacTB B 6aHK oTnpaBuTens;

— MO WUCTEYEHUM CpoKa NPOBeOEHUs paccriefoBaHMs MO ornepauun 3a4ucrieHusi, ecnu pesynbTaToM MPOBEAEHMS paccrefoBaHNs He cTarno
3auuncrneHune cpencts Ha Cyer;

—  CyMMa MOCTYNMBLUMX AEHEXHbIX CPeACTB MEHbLUE MW paBHa CyMMe B3MMaeMoro baHKkoM KOMUCCUOHHOMO BO3HarpaxkaeHusi 3a NpoBeaeHne
Onepauun no cyery.

5.7. OcHoBaHuA oTKa3a B Npueme unu ucnonHeHnn PacnopsixxeHusi, Bo3BpaTt PacnopspkeHuss KnueHTta 6e3 ncnonHenms
5.7.1. BaHk nmeeT nNpaBo oTkasaTb B Npueme PacnopsikeHnsi N0 OCHOBaHWSAM, MpeayCMOTpeHHbIM n.n. 5.9.12, 5.15.9 O6wmx Ycnosuii.
5.7.1.1. BaHk nmeeT npaso Ha Nbom atane Bo3BpaTuTL Pacnopsxerne Knuenta 6e3 ucnonHeHus B cnyyae:

—  oBHapyxeHUs oWMBOK M HETOYHOCTEN, AOMYLLEHHBLIX B PEKBU3MTAX;

—  MNPU3HAHWUA COMHUTENbHBLIM YAOCTOBEPEHUSA NMpaBa pacnopsikeHns CyeTom;

—  HenpepgcTaeneHus KnneHTom o6OCHOBLIBaOLWMX (MOATBEPXAaoLWMX) OOKYMEHTOB, TpebyeMbix Npy NpoBeAeHNM BamnioTHLIX onepauuit,
€CI1 3T0 NpeayCcMOTPeEHO 3aKkoHoAaTenbCTBOM Poccuiickon deaepaumu;

- HegoctaTtoyHocTu [locTynHoro 6anaHca Ans UCnofHeHusi PacnopsixeHust B MOMEHT ero UcnosiHeHusi baHkom;

— ecnu Onepauus no Cyety He MOXeT GbITb NpoM3BeAeHa No NpUYMHe Toro, YTo CyeT 3aKpbIT NGO Ha AeHexHble cpeacTea Ha CyeTe (Ha
CueT) HarnoxeH apecT U HeapecToBaHHbIX CPeACTB HEAOCTAaTOYHO ANA UCMONHEHUA PacrnopskeHus:;

- ecnn OI'Iean,VIFl no C‘-IeTy coBepLlaeTca 6e3 nony4yeHua cornacuma CbMHaHCOBOI'O ynpasndawwero B COOTBeTCTBUN C 3aKOHOAATEIbCTBOM
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0 GaHKpPOTCTBE (PUINYECKMX NUL;

—  HeCOOTBETCTBUsSi NPOBOAMMOW onepaunm TpeboBaHnsaM AeNCTByoLWero 3akoHogatensctea Poccuiickon ®egepauny;

—  ecnu B COOTBETCTBUM C TpeboBaHMsAMM AENCTBYIOLLEro 3akoHoAaTenbCcTBa B pesynbraTe ocyllecTBnseMoro KnueHtom nepesoga co
CyeTa 3auncneHne cpeacTB Ha cYeT nosyyaTenst HeBO3MOXHO;

— ecnu y baHka umeloTcsi OCHOBaHUsi monaratb, YTO B OTHOLUEHWM XOTS Obl OQHOrO M3 y4aCTHMKOB OAHHOW onepauun (oTnpaBuTens,
nonyyaTensi, unu BeirogonpuobpeTartens, a Takke UHAHCOBbIX MHCTUTYTOB, YHaCTBYIOLUMX B NPOBEAEHUN MnaTexen), NPUMEHSATCA
3KOHOMMYECKMe, (bMHAHCOBbIE, TOProBble Mepbl OrPaHNYNTENBHOIO Xapakrepa.

5.7.1.2. baHk BrpaBe He UcnonHaTb PacnopspkeHus KnueHta o nepeBoge cpeacTB co CyeTa MM O CHATUM HanMYHbIX AEHEXHbIX CPEACTB CO
CueTa Ha cymMMy HeucnonHeHHbIx KnneHtom 06a3atensctB B TedeHve 40 kaneHgapHbIX OHEN B Cryvasx:

— Bo3Bparta baHKkoBcKoWM KapTbl Ha MaTepuanbHOM Hocuterne B baHk, HauMHasa ¢ AaTbl Bo3BpaTta KapThl B baHk;
—  OKOHYaHusa cpoka AencTBus KapTbl, Ha4YMHas ¢ NepBoro AHA Mecsua, crneaytoLwlero 3a nocrnegHum MecsueM cpoka aenctens Kapol;
—  3akpbiTua Cyeta, K KOTOpoMy BbinywieHa KapTa, HaumHasi ¢ gaTbl nogadn KnueHTom 3asiBneHus o 3akpbiTum CuyeTa (pacTopXeHuu
Horosopa), k koTopomy BbinyLeHa Kapra.
[Mpn 3TOM Npy BO3HUKHOBEHWM 3a40mkeHHOCTU No CyeTy baHk BnpaBe TpeboBaTh NoraleHnst 3afomMKeHHOCT cornacHo n. 5.9.8 O6wmx Ycnosui
o 3akpbiTnsa Cyeta.

5.7.2. baHk BrpaBe nocne npeaBapuTenbHOro npegynpexaeHns otkaszatb Knuenty, uHomy [epxatemo KapTol B npueme oT Hero
PacnopsikeHuid, nognucaHHbix KnueHtoM, uHbiM [OepxaTtenem KapTbl OneKTpOHHOW MOAMUCHIO, B ClyYae BO3HWUKHOBEHWS MOAO3PEHMs, YTO
Onepaums ocyLLeCTBRSETCA B Lensax neranusaummn (0TMbiBaHUSA) 4OX0A0B, MONyYeHHbIX NPECTYNHbIM NyTem, 1 UHaAHCMPOBaHUA Teppopusma. B
atom cnydae KnueHnt, nHon [epxatenb KapTtbl 06s3yeTca no TpeboBaHuto baHka npegocTaBnsATb Hagnexawimm obpa3om odopMIieHHble
PacnopsikeHusi Ha BymaxHOM HocuTene.

5.8. MpoBepka Onepauumn Ha Hannuue npusHakoB OBCK

5.8.1.  [pu npueme PacnopsikeHns Kk UCNOMHEHUI0 yCTaHaBnNMBaeTCcs AOMNONHMTENbHAs npoueaypa npveMa PacnopspkeHus K UCMOMHEHWIO B
3aBucMmocTun oT Trna Onepauum no CyeTy: KOHTPOsb Hanunuus/oTcyTcTeus MNpuanakos OBCK, koTopeii ocyllecTensetcs baHkom nytem
npoBepkn Hanuumsa nnu otcyTcTeus MNpusHakos OBCK npumeHnTENBHO K onpeaeneHHoMy PacnopspkeHuto.

5.8.2.  Tposepka Onepauun no CyeTy, COBEPLUEHHOW C UCNonb3oBaHneM KapTel, ¢ ncnonb3osaHnem MgeHtudmkaTopa Yepes CepBuc ObICTPbIX
nnartexen, Ha npegmeT Hanuuua [lMpusHakoB OBCK nposogutcsi BaHkoM OO MOMeEHTa crnucaHusi AeHexHbix cpeactB co Cuyeta. B cnydae
BbigBNeHus MpusHakos OBCK BaHk:

— oTKa3biBaeT B coBeplueHnm Onepauum no Cyety;

— uHdopmupyeT KnueHta o6 oTkase B npoeefeHun Onepaummn no CHeTy, 0 BO3MOXHOCTSIX CHDKEHWS pUCKOB B ByayLLem, 0 BO3MOXHOCTU
coBepLueHns noeTopHor Onepauum no CuyeTy TeM e CnocoboM C TEMU Xe PEKBU3UTAMU U CYMMOW NyTEM COBEPLUEHMS NMOBTOPHOW
Onepaumn no Cuery.

— BnpaBe 3anpocutb y KnneHTa nHcopmaumio o ToM, YTO NepeBo AeHexHbIX cpeacTs He sinsaeTtca OBCK.

KnueHT BnpaBe coBeplwmnTb NOBTOpHyt0 Onepauunto no CyeTy cnocobom, ykaszaHHbIM Bbiwwe. [py aTom, ecnv KnueHT ocyLecTBmn NoBTOPHYHO
Onepaumnio no Cuety MHbIM cnocobom/He npegocTaBuIl 3anpolleHHy baHkom uHgopmauuo, Takas Onepaumsi no CueTy cuuTaetcs
HEeCOBEPLLEHHON.

B cnyyae ecnu BaHk 13 Basbl gaHHbIX BaHka Poccuu:
— He nony4un nHcpopmaumio, baHk nposoanT noBTOpHYO Onepauunto no Cyety;

— nony4un uHdopmaumio, baHk oTkasbiBaeT B coBepLUEHUN NOBTOPHOM Onepaumu no CueTy, nHpopMmmpyeT KnneHTa o NpUHATLIX AENCTBUSAX,
MX MpUYnHax, BO3MOXHOCTM coBeplueHns KnveHToM nocnepytowent nostopHo Onepaummn no CueTy. BaHk npoBoawuT nocnenytoLlyto
nosTopHyto Onepaumto no CYeTy No UCTEYEHUU ABYX AHEW CO [HSI coBepLUEeHNs KnmeHToM nonbITkn noBTopHown Onepauun no CyeTty, ecnu
HET WMHbIX OCHOBaHWM ONsi oTka3a B coepweHun Onepauum no CuyeTy, NpemycMOTpeHHbiX Obwumy YCnoBusMKM M OEWCTBYIOLLUMM
3aKOHOAATENbLCTBOM.

5.8.3.  TllpoBepka nHbIx Onepauwnit no CueTy, 3a UCKMIYEHNEM NPeaYCMOTPEHHBIX N. 5.8.2 OBbwumx Ycnosui, npoBoantcs BaHkom npu npueme K
ncnonHenunto PacnopsikeHun KnuenTa. B cnyyae BoisiBneHus MpuaHakoB OBCK BbaHk:

— npuocTaHaBnMBaeT Npuem K UCronHeHuto Pacnop;m(eva CpPOKOM Ha ABa OHA;

— uHopmupyeT KnneHta o NpuMoCTaHOBMEHWUMN NpreMa K UCMOMHEHNIO PacnopsikeHns, 0 BO3MOXHOCTSIX CHUXKEHUS PUCKOB B Byayuiem, o
BO3MOXHOCTM MNoATBEpXAeHUs PacrnopspkeHnss He no3gHee OOHOro [Hs, credylllero 3a AHeM NPUOCTAHOBIIEHMS, MyTEM FIMYHOMo
obpalueHus B MNoapasgenerHve baHka nnu yepes KoHTaKkTHbIA LEHTP;

— BnpaB.e 3anpocuTb y KnneHta nHcpopmaumio o Tom, YTo NepeBos AeHEXHbIX cpeacTB He aensietcs OBCK.

KnueHT BnpaBe noatBepautb PacnopsbkeHne cnocobom, ykasaHHbIM Bbiwe. [pu atom, ecnu KnveHT noateepavn PacnopsikeHne WHbIM
cnocobom/He nopTBepaun PacnopsbkeHve/He npepocTaBun 3anpolueHHyto baHkom uHdopmauumio, PacnopspkeHne KnueHTa cuntaetcss He
NPUHATBEIM BaHKOM K nCnonHeHuto.

B cnyyae ecnu BaHk 13 basbl gaHHbIX BaHka Poccuu:
— He nony4yun nHcopmauumto, baHk NPUHUMAaET K UCNOMHEHNIO NOATBEPXKAEHHOe PacrnopsbkeHue,

— nony4yun I/IH(*)OpMaLWIIO, BaHk npuoctaHaeMBaeT nNpuemM K UCNOJIHEHUKO NOATBEPXKAEHHOro PaCI‘IOpﬂ)KeHI/IFI Ha ABa OHA CO OHA ero
noareepXxageHua, MH(bOpMMpyeT KnueHTta o NPUHATBLIX DEeNCTBUSX, X npuynHax, cpokax NnpuoCcTaHoBIIEHUA. BaHk NpUHMUMaEeT K UCNOJTHEHUIO
I'IO,ElTBGp)K,D,éHHOS Pacnopﬂ»(eHme Nno UcrteyeHnn aByx OHEN co aHsA HanpasneHuda KnueHtom noaTBepXXaeHud, ecrnn HeT UHbIX OCHOBaHWI
Ona OoTka3a B UCMOJTHEHUN, NpelyCMOTPEHHbIX OGLLLI/IMI/I Ycnosusamu m rEl,eI7ICTByIOLlJ,I/IM 3akoHOOaTesNIbCTBOM.

5.8.4.  BaHk uHdopmmpyeT KnmeHTta B pamkax n. 5.8.2 u n. 5.8.3 nobbim gocTynHbIM Ans baHka cnocobom: TenedoHHbI 3BOHOK Ha KOHTaKTHbIN
HoMep MobunbHoro TenedoHa KnneHta, aneKTPOHHOE NMUCbMO Ha afpec 3NEKTPOHHOM noyThl KnneHTta, umetowmicst y banka, CMC-coobLueHve
n/vnn MNyw-yBegomnenune. KnneHT nepepaet baHky nHdopmaumio, npegycMoTpeHHyto n. 5.8.2 n n. 5.8.3 O6wwux Ycnosuii, nytem obpaileHns B
KOHTaKTHbI LeHTp B cooTBeTCTBUM C Ycnosuamu 0.

5.8.5. BaHk B cootBeTcTBMM C M. 5.8.2 1 n. 5.8.3 npegocTtaBnseT KnneHTy pekoMmeHaaunm nNo CHMKEHNIO PUCKOB MOBTOPHOIO OCYLLECTBEHUS
OBCK nytem pasmMelleHus Takux pekomeHaaumn Ha Cante baHka u ykasaHus Ha HeOGXOAMMOCTb O3HAKOMWUTLCS C 9TUMMW pekoMeHAaumaMu B
coobLeHnn/yBefOMNEHNA, HanpaBneHHOM baHKOM B COOTBETCTBUM C BbILLEYKa3aHHbIMU NyHKTaMM.

5.8.6.  KoHTponb Hanunuus/otcyTcTBus MpusHakos OBCK, npeaycMoTpeHHbin n. 5.8 O6Lwmx YCrnoBuii, He MPUMEHSIETCS K NepeBofaM AEHEXHbIX
CpeAcTB, ykadaHHbIM B cT. 99, cT. 101 ®3 o1 02.10.2007 Ne 229-93 «O6 ncnonHUTENbHOM NPOU3BOACTBEY.
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5.9. Mopsigok ocyuiecTBNEHUA CNUCaHUA AeHeXHbIX cpeacTB co Cyeta n ucnonHeHne PacnopsikeHnn

5.9.1. CnuncaHue cpeacte co CueTa ocyulectansieTcs baHkom Ha ocHoBaHMuK:

— PacnopsikeHus.

— PelweHns cyga n gpyrmx ynosiIHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHoB.

— B uHbIX cnyyasix, npeaycMoTpeHHbix O6wmmn Ycnosuamu, [oroBopom 1 AeicTBYOLWMM 3akoHogaTenscTBom Poccuiickon ®egepauun.

5.9.2.  [o ocyLliecTBneH\si nepeBoaa AeHexXHbIX cpeacTs KnmeHT MoxeT o6paTuTbes K coTpyaHuky Moapasaenenus BaHka 3a pasbsicHeHeMm
eMy YCIOBWIN OCYLLEECTBIEHUS NEPEBOAA AEHEXHbIX CPeACTB.

5.9.3.  PacnopsikeHue Ha nepeBof AEHEXHbIX CPeACTB rnonyvaTento-pusndeckomy nuuy, Tpebylollee B COOTBETCTBUM C 3aKOHOAATENLCTBOM
NnpocTaBneHus nnaTenbLUMKoM B PacnopsikeHun koga Buga goxoaa, ogopmnsietcst Knuentom B MogpasaeneHun Baxka®t.

5.9.4. Mepen npuemom PacnopsikeHnit oT KnueHTa (JoBepeHHOro nvua) K McnonHeHuto BaHk ocylecTBnseT NpoBepKy AOCTaTOYHOCTU
npegocTtasneHHbix KnneHtom ([JoBepeHHbIM NULOM) NnaTeXHbIX PEKBU3UTOB AN OCYLUECTBNEHUs nepeBoda OeHEeXHbIX cpeacTs. B
criyyae ecnu nnaTexHble PekBu3uTbl, npepocTasrieHHble KnueHToM (JoBepeHHbIM NULOM), HEe COOTBETCTBYIOT YCTaHOBMEHHbIM
TpeboBaHuAM, BaHk He npMHMMaeT Takoe PacnopskeHue K ucnonHeHuo n ysegomnset KnveHta o6 aTom He nosgHee Pabodyero gHs,
cnegyoLero 3a AHeM nonyyvyeHns pacrnopsbkeHns Knuexra.

5.9.5. Ecnu nHoe He npegycmoTtpeHo O6wmmn Ycnosusmu, [JoroBopoM nnu cornawieHnem mexagy bankom n KnneHtom, cnucaHme geHexHbIX
cpeactB co CyetoB KnueHToB ocyulecTBnsietcss baHkom B npegenax OoctynHoro 6anaHca, B nopsake NOCTYNMEHUS pacrnopsiKeHui B
BaHK 1 npuHATUS nx BaHKOM K UCMOMHEHUIO.

B cny4yae HeJOoCTaTOYHOCTU AeHEeXHbIX CpeacTB ANnA UCMNOJTHEeHUA pacnopﬂmeHMﬁ, nocTynmeLInx B BaHk OAHOBPEMEHHO C TOYHOCTbIO 4O MUHYTDI,
OHM ucnonHsaTca baHkoMm:

— B Cryyae ecnv pacrnopsiXeHUsi OTHOCATCS K OOQHOW o4epeHOCTU (04epefHOCTb OnpedenseTcs CornacHo AecTByoLeMy 3akoHoOaTenbCTBy
P®) - BaHk UcnonHseT NOCTYNMUBLUME PaCMOPSPKEHNST B NOPSiAKE BO3PACTAHUSI CYMMbl PAcropsiKEHUSI.

— B CIyyae €ecnv pacropshkeHUst OTHOCATCS K pas3HoW oyepenHOCTU, nepBbiMM BaHK MCMOMHseT pacnopsbkeHus ¢ Gonee NpUOPUTETHOM
0o4epedHOCTbIO COrnacHoO AeUCTBYOLEMY 3aKkoHoAaTenbcTBy PO.

5.9.6.  HecaHKUMOHMPOBAHHBIV Nepepacxon AormKkeH ObiTb noraleH KnmeHToM B AeHb ero BO3HUMKHOBEHUS. KnneHT npegocTtaenseT baHky npaso
OCYLLEeCTBMATL NoralleHne HecaHKUMOHMPOBAHHOIO nepepacxoja nyTeM CNncaHus AeHexHbIX cpeAcTB co CyeTa, a Takke C MHbIX
CyeToB KnuneHTta 6e3 nonyyeHnss 4ononHUTensHoro cornacus Knuexta B nopsake, npegycmoTpeHHom n. 3.8.1 O6wmx Ycnosuin.

5.9.7. BaHk npuHumaeT PacnopsixkeHus oT KnveHTta (JoBepeHHOro nuua) kK ucnonHenuto B npegenax [loctynHoro banaHca, onpegensemoro Ha
MOMEHT npuema PacnopsikeHusi. BaHk ncnonHset PacnopspkeHust, npuHsATbie oT KnueHTa (JoBepeHHoro nuua), B npeaenax JocTynHoro
BanaHca Ha MOMeHT dhakTU4ecKoro NCNonHeHns PacnopsxxeHuns.

5.9.8. KnueHt 06s3aH obGecneuntb pacxogoBaHue cpeactB no Cuyety B npegenax [HoctynHoro 6GanaHca C y4yeToM Heo6XoaMmocTu
CBOEBPEMEHHOIo ncnosiHeHnA obsaszaTenbcTB KnueHTa nepen BaHkoM no 3akmnoYeHHbIM aorosopam, ecnu O6U.WIMVI Ycnosusamn He
YCTaHOBIIEHO MHOE.

5.9.9. B uensx ucnonHeHus PacnopsbkeHust unm pacrnopsbkeHusi KnneHta Ha CHSATWE HanWyHbIX AEHEXHbIX cpeacTB co CuyeTa [ocTynHbIN
GanaHc onpeaensieTcs ¢ y4eToM NoAnexalumx UCNOMHEHUo 0653aTenbCTB MO AOroBoOpaM, 3akioyeHHbIM Mexay BaHkom n KnveHTtom,
Ha MOMeHT pac4yeTta JocTynHoro 6anaHca. KnmeHT nogTBepxaaeT cBOe Corfacve Ha UCMOMHEHWE YKa3aHHbIX PacropshKeHUI TONMbKO B
npegenax JoctynHoro 6anaHca ¢ y4eTOM CyMM HEUCTONHEHHbIX KNMeHToM 06513aTenbCTB.

5.9.10. Ecnu nHoe He yCTaHOBMNEHO 3akoHoAaTensCcTBOM unu O6wmmmn YcnosusaMu, baHk ncnonHsiet PacnopspkeHns He no3gHee cnefyroLwero
OnepauynoHHOro AHSA 3a AHeM npvemMa baHkom Haanexalmm obpasom odopmeHHoro PacrnopskeHnss?,

BaHk nmeeT npaBo 3agepkaTb MCNonHeHUe PacnopsikeHns Ha cpok He 6onee 3-x Pabounx OHeW Unm Ha CpPoK, YCTAHOBIEHHbIA B MUCbMEHHOM

3anpoce baHka, agpecoBaHHOM KnneHTy, B crieQytoLmx criyyasx:

— no npockbe KnueHTta, KOTOpLIN ANs NPOBEAEHUsI BanOTHOW onepauun OOKEeH npeaoctaBuTb B baHk 060CHOBLIBAOLLME AOKYMEHTbLI UK
[OMONMHUTENbHY MHOPMaLIMIO;

— no 3anpocy baHka o HeoGxoammocTn npepocTaBneHuns KnveHTom 060CHOBbLIBAMOLWMX (MOATBEPXKAAOLLMX) AOKYMEHTOB AN NpoBeAeHUst
BaslloTHOM onepauun nnm ocpopmneHns JOKYMEHTOB BatOTHOIO KOHTPOSIS, YCTAaHOBIEHHbIX 3akoHo4aTenbcTBoM Poccunckon ®enepauuu;

—  Npu HeobxoauMMOCTW npoBefeHust BaHkoM [OMONHUTENbHOrO aHanuaa OOOCHOBbLIBAKOLWMX [LOKYMEHTOB C LENbl BbIMNONHEHUs BaHkom
OYHKUMI areHTa BantoTHOIO KOHTPOSS.

—  Npu HeobxoaumMocTn NpoBedeHns baHkom JOMONHUTENbHBLIX MPOBEPOK B COOTBETCTBUM C BHYTPEHHMMM JOKYMEHTamu 1 npouenypamu baHka
n/vnu rpynnbl N, K KOTOPOW NpUHaAnexuT Baxk.

5.9.11. Ecnu ucnonHeHune Heckonbkux PacnopsikeHun KnmeHta npuxoamTcs Ha OauH U TOT e OnepaumvoHHbIA AeHb, TO OHU UCMOMHSIOTCA B
CpOKM, yCTaHOBIeHHble BaHkom ans ncnonHeHus PacnopsbkeHusi cooTBeTcTBYyOWEro Buaa. Cpok ucnonHeHns baHkom Pacnopsi»keHnii
KnueHTa, MeloLwmx OAMHAKOBbIV CPOK MCMOMNTHEHMS, 3aBMUCUT OT KaHana noctynnexHus B baHk n Tuna PacnopsikeHuin.

5.9.12. Tpu ykasaHum KnueHtom B PacnopspkeHum, MNMocTosiHHOM nopyveHun GaHka-nocpefHvka (GaHkoB-nocpedHukoB), BaHk ucnonHset
PacnopsikeHue, MocTosiHHOE NopyYeHre B COOTBETCTBUM C PacropsikeHnsaMu KnmeHTa, ecnv MHOe He yKasaHo HUXeE.

HaCTOﬂLLlI/IM KrnneHT 03HaKoMIeH 1 cornalaeTcs ¢ TEM, YTO:

— WUCNoNHeHune nnaTtexa 6yqu nponssoanTcA BaHkom yepes KOppeCI’IOH,EleHTCKMIZ cyer, OTKprTbIIZ B BankTe nnartexa B 6aHKe-I'IOCpe,D,HMKe.
MoenuaTb Ha Bbl60p 6aHKa-nocpe,qH|/|Ka BaHka ans ucnonHeHuna nnatexa KnmeHT He MOXeT;

— B Cnyvae yka3aHusi KnneHtom baHka-nocpegHuka ans 6aHka nonyvartens npu odopmneHun PacnopsikeHunsi, [OCTOSIHHOMO NMopyYeHusi, B
MCMOJTHEHNN KOTOPOTO Y4acCTBYIOT HECKOMbKO GaHKOB-MOCPEAHVKOB, 3TOT PEKBU3UT MOXET ObiTb M3MeHeH 6aHkoM-nocpeaHvkom BaHka
npy OTCYTCTBUM KOPPECMOHAEHTCKUX OTHOLUEHUI (LenoYku KOPPECMNOHAEHTCKUX OTHOLUEHUIA) Mexay TakuMu GaHkamu-nocpegHukamu,
Hanuunm Gornee GbICTPbIX UMK AeLUeBbIX KaHarNoB NEPECHINKM U ApYrnX (akTopoB, NPUHSITLIX B MPAKTUKE MeXGaHKOBCKMX NepeBOOB;

— B Cly4Yae HeBO3MOXXHOCTU Hagnexxalero UCnosHeHusa PaCI'IOpFl)KeHI/IFl, MocTosiHHOroO nopy4yeHuna B cuiy OTCYyTCTBUA / npekpawlieHuna
KOppeCnoHAEHTCKNX OTHOLLUEHWN mMexay 6aHkoM nony4yarena n ykasaHHbIM KnueHTtom 6aHKOM-I'IOCpe,D,HMKOM ans GaHka nony4yarens
nvnn B cny4vyae usMeHeHud nnaTeXxHbliX pekBU3nNToB GaHKa—nocpegHMKa ana GaHka nony4yarend, a Takxe B cuny (bI/IHaHCOBOFO COCTOAHUA
GaHKa-I'IOCpeD,HVIKa ana OaHka nony4varens BaHk Brnpase BO3BPaTUTb JaHHOE PaCI'IOpﬂ)KeHI/Ie, [NocTosaHHOE nopy4eHune 6e3 NCNonHeHus;

B Cny4ae echu KnueHt B PaCﬂOpﬂ)KeHI/II/I, MocTosAHHOM nopyyeHnn He ykasblBaeT 6aHK-I'IOCpe,D,HMK ans 6aHka nony4yarend, BaHk

61 Bo3aMOoXXHOCTb 0dhopMIieHns Takoro PacnopspkeHus B Cucteme npefgoctasnsetcs GaHkom Mo Mepe TEXHUYECKO peanmaaumm.

62 B cooTBETCTBMU C 3aKOHOAATENLCTBOM P® AaHHbI CPOK HEMPUMEHUM K TPaHCTPaHUYHbIM NepeBoaam.
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BbIGMpaeT Tako GaHk cCaMOCTOATENbHO, UCMOMNb3Ysi UMEIOLLMECS B M0 PacropsikeHUM crpaBoYHble 6a3bl AaHHbIX, U BpaBe BO3BPaTUTb
AaHHoe PacnopsikeHuve, MNocTosiHHOe nopydeHne 6e3 UCnomnHeHusi, B criyyae ecrnv Ha daTy ucnonHeHusi banky He OyayT M3BeCTHbI
pekBn3nTbl BaHKa-nocpeaHuka Ans ykasaHHoro KnueHtom 6aHka nonyyatensi.

B cnyvasx, korma y baHka wumeeTcs wHdopmaums o ToM, u4TO 6GaHK nonyyaTens WM y4acTBYKOLWIMIA B WCMOMHEHUU
PacnopsikeHusa/lNlocTossHHOro nopyyeHunst 6aHk-nocpeHuK BosspallaeT (ONoKMpyeT, He 3a4ncnsieT, He NepeyncnseT Unmu coBepLuaeT UHbIe
aHanornyHble Nno CMbICNy AeNCTBUSA) NepeBoAbl AEHEXHbIX CPEACTB NO NpUYMHAM, He 3aBUCALLMM OT BbaHka, B Lensax 3awmTbl UHTEPECOB
KnueHTtoB baHk Bnpase:

— O0TKasaTb B CNUCaHUN OEeHEXHbIX cpencTs CO CueTta no PacnopﬂmeHmm;

— OTKa3blBaTb B MPMEME K UCMONHeHUo PacnopsikeHuii B onpeaenéHHon Basnote W/unm B cnyyae, ecrnv 6aHk nonyyaTens pacrnonoxeH Ha
TeppUTOpUU ONpeaeneHHol CTpaHbl, NepeyeHb KoTopbiX AoBoauTcsa Ao KnueHTtos BaHka nyTem pasmelueHust Ha Carite BaHka.

5.9.13. [nsa ocylwlecTBneHnsa nepesoja OEHEXHbIX CPeACTB B MHOCTPAHHOW BanioTe B APYry0 KPeAUTHYI0 MU MHYK opraHusaumio KnveHt
AomkeH obszaTenbHO NpefcTasnTb baHky cnepyroLyto MHopMaUMIo O nonyvaTene:

— MorHoe HavMeHoBaHve GaHka nonyyartens;

— MeXAyHapOoAHbIA NepcoHanbHbIN MOEHTUMUKALMOHHBIN Koa 6aHka (SWIFT) unn HaumMoHanbHbIN MOeHTUMMKALMOHHBIN Koa 6aHka nonyyartens
(ranpumep, Sort Code, Routing number n gpyrue) B 3aBMcMocTu OT CTpaHbl 6aHka nonyyaTens;

— agpec, ropoa u ctTpaHy 6aHka nonyvarens;

— npu nepesoge B cTpaHbl EBpO30HbI - HOMep cyeTa nonydatens B oopmate IBAN (International Bank Account Number). Mpu 3aTtom npoBepka
KOPPEKTHOCTU cYeTa B yka3aHHOM hopmaTte 1 ero COOTBETCTBME MEXAYHAapOAHbIM CTaHJapTam NpoBepsieTCs BHyTPEHHUMM cucteMamu baHka B
COOTBETCTBUM C MEXAYHAPOOHBIMW CNIPaBOYHUKAMW.

YKa3aHHble Bbille PEKBU3WUTHI (3@ UCKIOYEHMEM HOMEPOB CYETOB WM WMAEHTUMUKALMOHHBIX GaHKOBCKMX KOAOB) AOMMKHbI COAepXaTb TOMbKO
CYMBOIbI, paspeLleHHble Kk ucnonb3oBaHuto cuctemonn SWIFT (CoobLuecTBo BCEMUPHBIX MEXOAHKOBCKMX (OMHAHCOBbLIX TENEKOMMYHUKaLMRA): a b
cdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789/-?:().,'+{}.B
MAEHTUMKALMOHHBIX 6aHKOBCKMX KOoax MOryT GbiTb MCMOMb30BaHbI TONbKO LUMdpbl 1 3arnaBHble BykBbl NAaTUHCKOrO andasuTa.

5.9.14. KnueHT BblpaxaeT cornacve M HacTosWwmM AaeT nopyyeHue baHKy MCNOoMHATb NpYM HamMYMM TEXHWYECKONW BO3MOXHOCTU paHee
npeacTaeneHHble baHky PacnopsikeHusi (cornacus) Ha cnncaHue CTpaxoBbIX NaTexen (B3HOCOB) No 4OGPOBOMbHLIM NporpaMmmMam CTpaxoBaHMs
00O «CK «P.Jlannd», Ha yyacTne B koTopbIXx KnneHT paHee Bbipasun ceoe cornacue, B agpec OO0 «CK «PeHeccaHc XKnsHby», asnstoLlerocs
yHuBepcanbHbiM npasonpeemHukom OOO «CK «P.Jland» B cBSA3n ¢ peopraHusaumen nocnegHero B cdopme npucoeauHenmss k OO0 «CK
«PeHeccaHc XXusHb».

5.10. Mopsinok oT3biBa PacnopsikeHus, YTOYHEHUS PEeKBU3UTOB M NpoBeAeHUs paccriefoBaHUA B OTHOLIEHUM MCMOSIHEHHOro
PacnopsixeHus

5.10.1. KnueHT BnpaBe nopaTb B BaHk 3asBneHue o6 oT3biBe PacnopsikeHusi, obpatuewmcek B MogpasgeneHve BaHka® ¢ nucbMeHHbIM
3asBreHnem no dopme baHka ¢ ykasaHuem Homepa, AaTtbl, CyMMbl PacnopshkeHus, pekBusuTOB nnaTtenbluvka, nonyvarens cpeacts, b6aHka
nnatenblyuka, 6aHka nonyvartens cpeAcTs. 3asiBneHue AOMKHO BbiTb noanncaHo cobcTBeHHopy4YHoW noanucbio KnuneHta. BaHk ucnonHseT
yKasaHHoe 3asiBNneHvie u Bo3BpallaeT (aHHynMpyeT) oto3BaHHoe KnneHToMm PacnopsikeHue, ecnv Ha MOMEHT NOCTYMNEHNs ykasaHHoro 3asiBneHus
AeHexHble cpefcTBa He bbinu cnucaHbl co Cyeta KnuenTa (T.e. ecnu He HacTynuna 6e30T3bIBHOCTb NepeBoAa AeHEXHbIX CPEeACTB).

5.10.2. B cooTtBeTcTBUM C NpaBunamm MnatexHsix Cuctem npu coeeplueHun Onepauum no Kapte 6e30T3bIBHOCTb PacnopskeHnst HacTynaeT:
- Mo onepaumsam ¢ ABTopusaument - B MOMeHT ABTopusaLmu;
- no BesaBTOPM3aLMOHHBIM ONEpPaLMsaM — B MOMEHT, onpedeneHHbIin npasunamm MnatexHoix Cuctem.

5.10.3. B cnyyae ecnu KnueHT oT3biBaeT cBoe PacnopsikeHune (B TOM uucrie, no besaBTopusaumoHHbIM onepauusm unu PacnopsbkeHue,
otaaHHoe KnueHtom B Cncteme), BO UCMOMHEHWE KOTOpPOoro baHk 3a CBOW CYET yxe nepeyvncnui Heobxoammble Onst UCMOSNTHEHUS yKa3aHHOTo
PacnopsikeHus geHexHble cpeacTtsa nonydvatento, KnveHT obs3yetca Bo3MecTUTb BaHKy nMoHeceHHble MM pacxodbl B CYMME MEepeynCrieHHbIX
BaHkoMm nony4aTento AeHEXHbIX CPeACTB. YKkasaHHble CyMMbl 3agormkeHHOCT KnveHTa nepen baHkom BaHk Bnpase cnucatb co Cyeta KnveHta
B nopsiake, npegycMoTpeHHoM M. 3.8.1 O6Lwmx YcnoBuii.

5.10.4. KnueHT BnpaBe nogaTb B baHk 3asBneHve O BHECEHWW YTOYHEHUN B PEKBU3WUTbI paHee MCNonHeHHoro baHkom PacnopskeHus mnu
npoeedeHMn paccrieqoBaHus no PacnopsikeHuto, obpatmelwimnch B MNMogpasgeneHne baHka ¢ nMcbMeHHbIM 3asiBnieHnem no cdopme baHka ¢
yKasaHvem Homepa, AaTbl, CyMMbl PacnopsikeHus, pekBM3nToB nnaTenblunka, nonyyarens cpeacts, 6aHka nnatenblumka, 6aHka nonyyartens
cpencTB. 3asBneHve OOSMKHO ObITb NognucaHo cobcTBEHHOPYYHOM noanuckto KnveHta. B aTom cnyyae BaHk oTnpaensieT B 6aHk nonyvatens
YTOYHEHWNE PEKBU3MTOB paHee MUCrnonHeHHoro baHkoM PacnopsikeHus.

Ecnu KnueHt siBnseTca gepxatenem NakeTa ycnyr, a Takke B MHbIX Cryyasix, cornacoBaHHbix ¢ baHkom, KnneHT Bnpase nogats B baHk 3asBneHve
O BHECEHWUM YTOUHEHWI B PEKBU3UTLI paHee ucnonHeHHoro baHkom PacnopskeHusa unuv o nposedeHnun paccrnenoBaHus no Pacnopspkeruto:

—  yepe3d KoHTaKTHbIV LIEHTP.

I'Ipw aToM KnueHT obsizatensHo HanpaBnaeT CKaH-KOMUKo 3aAaBleHnA O BHECEHUN yTO‘-{HeHVII7I B PEKBU3NTbI paHee NCMOJTHEHHOIO BaHkom
Pacnopﬂ)Keva unn nposegeHnn paccrnenoBaHua no Pacnop;DKeano C agpeca, npefoCTaBneHHOro paHee KnneHtom B BaHk, Ha
yKaBaHHbIVI BaHkom aapec SﬂeICFpOHHOVI NnoYyTbl HE No3gHee BpeMeHHU, Ccoo06LLEeHHOro COTpyAHNKOM KoHTakTHOro LeHTpa. CkaH-konus
YKa3aHHOIo 3adABJieHNA ABINAETCA 3KBUBAJIEHTOM 3aABliEHUA Ha 6yMa)KHOM HocuTene, nognucaHHoro KnneHtom COGCTBeHHOpy‘-IHOI;I
nognucobto. BaHk He NpUHUMaeT K UCNONMHEeHUK 3adABlieHne O BHEeCeHUn M3MEHEHUN B PEKBU3UTbI paHee WUCMOJIHEHHOro BaHkom
Pacnop;m(eHMﬂ unu npoeeaeHUn paccrnenosaHna no Pacnop;m(eHwo, €CIn CKaH-KoMNuAa yKa3aHHOro 3adaBlfieHUda HanpaeneHa KnueHtom
Ha yKaBaHHbIVI BaHkom agpec SﬂeKTpOHHOVI Nno4Tbl NO3gHee BpeEMEHMH, coo6LLeHHOro COTPpyAHUKOM KoHTakTHOro LeHTpa.

—  MocpenctBom Cuctemsbl B cooTBeTCcTBUM € Ycnouamm JO.

KnueHT, siBnstowmiica aepxartenem lNMakeTta ycnyr, BnpaBe nogath 3asBrneHne 06 0T3biBe 3/1EKTPOHHOro PacnopspkeHns Ha nepeBo OeHEXHbIX
cpeacTB B pybnsx, a Takke 06 0T3blBE 3MEKTPOHHOrO PacnopsikeHus Ha NepeBod AEHEXHbIX CPeACTB B MHOCTPaHHOM BanioTe, 0OpPMIEHHOro
KnueHtom B Cucteme, nocpeactsoMm Cucremsl.

5.10.5. B cnyyae Hecornacus KnueHTa-nnartenblumka ¢ Onepauuert no Cuety Yyepes Cuctemy GbICTpbIX nnaTtexen KnneHT HesameanutensHo
C MOMeHTa obHapyxeHust HanpasnseT B KOHTaKTHbIV LIeHTp 3asiBneHne B cBo6oaHow dhopme. BaHk camocTosiTenbHO onpegenseT Heo6xoAMMOCTb
1 BO3MOXHOCTb UHMLMMpoBaHus [ucnyTa yepes MnatexHyo Cuctemy.

B cnyyae npuHATUS BaHKOM peLleHust 0 BO3MOXHOCTH NpoBedeHus OucnyTa KnueHTom — nnaTtenbLyykoM B BaHk AomkHbI GbiTb NpesocTaBneHsl

63 [Insa oT3biBa PacnopsikeHus Ha nepeBof OEHeXHbIX CPeAcTB B pybnsix, nepegaHHoro B BaHk Ha GymaxkHoM Hocutene, KnveHTy crnegyetr obpatuTbcs B

MoppasneneHve baHka, B koTopoM PacnopsixeHne 6bino opopmneHo.
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HeobxoauMble AN 3TOro AOKYMEHThI B CPOK, ykasdaHHbIM BaHkoM. [lJokymeHTbl no OucnyTy/ 3anpoc baHka o npegocTaBneHuy noareepxaaroLen
uHdopmMaumn no [OucnyTy, WMHALMMPOBAHHOMY nnaTenbwyKoMm, B ToM uucrie Knuentom, HanpaenstoTcs BaHkom KnmeHTy B nopsgke,
yCTaHoBMeHHoM . 2.14.1 O6wwmx ycrosuii. 3anpoLueHHass baHkom MHdopMaums npegocTaBnsieTcs KnueHTom nytem obpaileHust B KOHTaKTHbIN
LEHTP U1 nyTeMm HanpaeneHus nucbMa B baHk B Cpoku 1 B Nopsiake, ykasaHHble B 3anpoce. [pu HenpeacTasneHun KnneHTom-nnarenbLuimkom
BaHky [OKyMEHTOB B CPOKM U Nopsike ykadaHHble B 3anpoce, AucnyT no ero obpalleHnto He oTKpbIBaeTCs.

Pelwuenve no AucnyTy npuHumaeTcsa B cooteeTcTBUM ¢ npasunamm AO «HCIK».

5.10.6. B cnyyae oT3biBa KnueHTOM nopy4yeHuin, npeaycMoTpeHHbIx n.n. 3.10.2-3.10.4 O6wumx Ycnosui (3a UCKMIOYEHMEM COrnacui, AaHHbIX B
pamMkax pacyeToB UHKACCOBbIMY NMOPYHEHUSAMM), U HEYyKa3aHnM B OT3bIBE Ha TO, YTO OH PacnpoCTpaHaeTcs Ha 0bs3aTenbLCTBa/g0roBophbI, KOTOpbIE
BO3HUKHYT/OyayT 3akntodeHbl B 6yayuiem, CTOPOHbI MCXOAAT U3 TOrO, YTO OT3bIB KacaeTcsa AeNCTBYIOLWMUX HA MOMEHT nony4veHns baHkom oT3biBa
06a3aTenbCTB/A0roBOPOB.

5.11. OTBEeTCTBEHHOCTb

5.11.1. baHk ocBOGOXAaeTCA OT OTBETCTBEHHOCTU 3a YAaCTUYHOE WM NOMHOE HEBbINONHEHNEe 065A3aTenbCTB NO UCMOMHEHUI0 PacnopsikeHni,
€CINN Takoe YaCTUYHOE UMM NOSNHOE HEBbINONHEHNe 0653aTenbCTB 610 06ycnoBNeHo 06CTOATENBCTBAMU HENPEOAONUMON CUIbl, U BaHkoM Bbinn
NpeanpuHATHE BCe Mepbl AN Haanexallero UCnosiHeHnst 0683aTenbCTB Npy TOW CTeneHn 3a6OTNMBOCTM U OCMOTPUTENBHOCTU, Kakasi OT Hero
TpeboBanacb No xapaktepy obssatenbctBa. K Takum obGCTOSTENLCTBAM OTHOCATCA B T.4., HO HE MWCKMIOYUTENbHO: CTUXWUIHble GeacTBust
(3emneTpsiceHve, HaBoAHEHMWe, yparaH), noxap, MaccoBble 3abonesaHus (anuagemun), 3ab6acToBkM, BOEHHbIE AEUCTBUSA, TEPPOPUCTUHECKUE aKTbl,
AvBepcun, BBeAEHNe NHOCTPaHHbIMM rOCYyAapcTBamMm, X 06 beAMHEHNSIMU 3anpeTUTeNbHbIX Mep (CaHKLMIA) B OTHOLLeHun Poccuiickon Penepaumu,
iy nog topucaukumen PO ¢ ydeToM TPaKTOBKM TakMx CaHKUMI (KOTopasi MOXET ObiTb B T.4. paclumputenbHon) GaHkamu, y4acTByHOLIMMU B
MCMNonHeHnn PacnopsikeHus, n/vnm nx KOHTPONMPYOLWMMU OpraHamu.

5.11.2. bBaHK He HeceT OTBETCTBEHHOCTW 3a 3a4epKKy UCMOSHEHUS PacnopsbkeHusl, B TOM YMCe COCTaBMIEHHOTO Ha OCHOBaHWMW 3asiBIIEHNs OT
nmenun Knuenta (JoBepeHHOro nvua), ecnu cnucaHve co Cyeta He MOXeET ObITb NPOBEAEHO B CPOKM, ykasaHHbIe B M. 5.9.10 HacToswero Pa3sgena,
B pe3ynbTaTe ownbok KnneHta/TpeTbmx NuL B ykazaHHbIX NaTEXHbIX PEKBU3UTAX.

5.11.3. B cnyyae ecnu cnucaHne co Cyeta nponsBeaeHo No OCHOBAHUAM, U3NOXeHHbIM B M. 5.9.1 HacToswero Pasaena, OTBETCTBEHHOCTL 3a
060CHOBaAHHOCTb CMNCaHUS HECET B3blCKaTerb.

5.12. NHdopmupoBaHue 06 ncnonHeHum PacnopsikeHuin

5.12.1. B cnydyae cnucaHusi AeHexHbIX cpeactB co CueToB KnveHToB Ha OCHOBaHWM PacnopspkeHwn, nNpuHSATBIX BaHkoM K MCMOMHEeHWo Ha
OyMaxHOM HocuTene, NOATBEPXAEHWE ucnonHeHus PacnopsikeHns Bankom KnveHtam ocyuwiecTtBngetcst He nosgHee OnepauMoHHOro OHs,
crnenyroLwero 3a AHeM WUCMonHeHus PacnopsikeHusl, nocpeacTBoM npeaocTaBneHns KnueHty ak3emnnspa vcnonHeHHoro PacnopshkeHuns Ha
OymMaxHOM HocuTene ¢ npocTaBrneHnem Ha Hém wrtamna baHka «[lpoBegeHo», AaTbl ucnonHexnus B dopmate OO0.MM.ITIT wn noanucu
YNONMHOMOYEHHOro coTpyAHuka BaHka. Takoi ak3emnnsip McrnoriHeHHoro PacnopspkeHusi npegocTtaBnsieTcss KnueHTy npu ero obpalueHun B
MogpaspenexHne baHka ¢ COOTBETCTBYIOLMM 3aMpOCOM, U SABNSIETCS NOATBEPXKAEHUEM UCMOMNHEHUS PacnopsikeHus.

Ecnu uHoe He yCTaHOBNEHO O6wymn Ycnosusimu, B cny4yae cnncaHua geHeXxHblX cpeacTB Co CueToB KnueHTOB Ha OCHOBaHWU Pacnopﬂmeva B
Bunge aﬂeKTpOHHOFO OOKyMeHTa B Cucrewme, noaTBepxxaeHne ncnonHennss PacnopsihkeHns baHkom KnveHtam ocyllecTBndaeTca nocpeacTtsoM
n3eelleHusa KnueHta nyTemMm npuceBoeHnaA He nosgHee OI'IepaLI,MOHHOFO AHA, cnegywouwlero 3a gHemM UCNofiHeHuA PaCI'IOpFDKeHVIH, B Cucreme
COOTBETCTBYHOLLEro cratyca PaCI'IOpﬂ)KeHI/IFL

5.12.2. [pwn ocyliecTBRNeHUM NepeBodoB C Mcnorb3oBaHnem Cepeuca GhICTpbIX nnaTexen baHk ocyllecTBnseT gosegeHue MHgopmaumm 4o
KnueHToB (NnaTenbLumka - 0 cnMcaHum cpeacts co CueTa, nonyyartens - 0 3a4ucrneHnn cpeacTs Ha Cuer):

— B peXume peanbHOro BpemMeHu nocpeacTBom HanpasneHns CMC-coobuwenus/ MNyw-yBegomneHns Ha KoHTakTHbI HOMep TenedoHa
KnueHTa (B cnyyae, ecnu oH 3apernctpupoBaH B baHke kak Homep TenedoHa anst ypegomneHun);

— nocpeactsoM Beinucku no CuyeTy Ha BymaxkHbIX HOcUTensx, npegoctasnsemMon KnueHtam no mx 3anpocy B [Nogpasgenerusax baxka n
dopmMrpyeMon exenHEBHO;

—  nocpeacTBOM pasmeLLeHust MHhopmaLumm 0 coBepLUEHHON onepaumm B Cucteme — NpMMeHsieTcsl B OTHOLLEHUM KnneHToB-nnaTenbLUMKOB.

5.13. Mopsipok npoBeaeHUA KOHBEPCUOHHbIX onepauuin
5.13.1. KoHBEepCMOHHbIE Onepauun OCyLLEeCTBRAAIOTCS:

— MO BHYTpeHHeMy Kypcy baHka, ycTaHOBNEHHOMY Ha AaTy 1 Bpemsi UCNONHEHNs NOCTOSHHOMO NopyYeHus:;

— MO BHYTpeHHeMmy kypcy baHka, ycTtaHOBRMeHHOMYy Ha AaTy U Bpemsi OhOPMIIEHWUS 3asiBNEHWS Ha KOHBEPCUOHHYK oOnepauuio B
MoppaspeneHnn baHka nnu yepes Cuctemy.

BaHk BnpaBe ycTaHaBnuBaTh B CucTeMe creumarnbHble Kypcbl KOHBEPTALMU BasoT B 3aBUCUMOCTM OT CyMMbl KOHBEPTALMW, Hanuuust y
KnueHTa, nopkntodeHHoro [Maketa ycnyr, obLlell CyMMbl KOHBEPCUMOHHBLIX Onepaumii, OCyLecTBneHHbIX KnueHTomMm B TeueHwe
onpefeneHHoro nepvoda (4Hs, Mecsua U T.4.), UHbIX YCIOBUIA.

Ecnu cneuunanbHbIf Kype KOHBepTauum yctaHoBreH Tapudamu, KnneHT, npoBoas KoHBepTaumio B Cucteme no Kypcy, npeanoxeHHoMmy baHkom m

OTMMYHOMY OT CrieLManbHOro Kypca KoHBepTaLuu, ykazaHHoro B Tapudax, cornallaeTcsl TEM camblM C YCMOBUSIMU KOHBEPTaLUN.

5.13.2. KOHBepCI/IOHHbIe onepaunn OCyLLEeCTBNAKTCA TOJTbKO MeXay Cuetamm OogHoro KnueHTa, OTKPbITbIMU B Npeaenax ogHoro d)vu'mana BaHka.

5.14. ®PyHKUMA BnokupoBkn geHer

5.14.1. B Mo6unbHOM npunoxeHnn KnmeHT Brpase yCTaHOBUTL UMM OTMEHUTL BriokMpoBky AeHer. MNpu 9ToM orpaHuMyeHne Ha nepuoanyHOCTb,
C KOTOPOM KNUeHT MoXeT ycTaHaBnnBaTL/0OTMeHsTL BriokupoBKy AeHer, OTCYTCTBYET.

BriokMpoBka OeHer/oTMeHa BroOKMpOBKM [eHer YycTaHaBNMBaeTCsA/OTMEHSIeTCs HesameanuTenbHo® no dakty o06paboTkn BaHkom
cooTBeTCTBYtoLLero 3anpoca KnueHta B MoBGUIIbHOM NpUnoxeHun.

5.14.2. WHcbopmaumsa o Hannuun/oTcyTcTBUM ycTaHoBneHHon Bnoknpoeku aexHer gosoantest o KnneHta B MoGunbHOM npunoxeHuu.

5.14.3. Hacroawum BaHk 1 KnueHT cormacosanu, 4To B nepuoa OeicTBuUA BroKMpoBKM OeHer B MCMOMHEHUM PacrnopspkeHuini o cnvcaHum
JeHexHbIX cpeacTs co Cyerta, npeacraeneHHbIX KnueHtom B BaHk ¢ nomouubio Kapt, Cuctembl M nocTynueluvMxX B BaHk nocne ycTaHoBeHUs

64 Mpu OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTM YCTaHOBMNEHUsS/0TMeHbI BniokmpoBku AeHer B MOBUIBEHOM NPUOXeHUM, a Takxke B Criyyae, ecnu Ao KnueHta goeefeHa
cooTBeTCTBYoLasn MHhopmaumsa B MobunbHOM npunoxeHnn, bBnokuposka aeHer MOXeT BbiTb ycTaHOBNeHa/oTMeHeHa NocpeacTBOM obpatleHuns B KOHTaKTHbIA LEHTP

BaHka.
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BrioknpoBkmM aeHer, 6yaeT oTkazaHo.

[ns ocyLlecTBReHWs cnucaHus AeHexXHbIX cpeacTB co CyeTa Ha OCHOBaHMM PacnopspkeHuin, npegocTaBnseMblX ykadaHHbIMU criocobamu, KnveHt
[orkeH oTMeHNTb BrnoknpoBky AeHer 1 nocrie e€ oTMeHbl nogaTth B BaHk HoBoe PacnopsikeHue.

BrnokupoBka AeHer He pacnpocTpaHsAeTcs Ha:

- onepauun cnucaHuna OeHeXHbIX cpeacTs, OocCyllecTBrndAeMble No PaCI'IOpF-I)KeHI/IﬂM, npeanctaBneHHbIM Knuentom B BaHk ¢ nomoLubio KapT,
Cuncrembl, nocTynuBLIMM B BaHk oo momeHTa yCTaHOBINEeHUA BﬂOKVIDOBKVI AeHer;

- Ha cnucaHus, npegycMoTpeHHble B n. 3.10.1 O6wux Ycnosui, MocTosiHHbIE NOPYYeEHUs;
- onepauun cnucaHns AeHexHbIX cpefcts co CyeTa Ha ocHoBaHUKM PacnopspkeHui, ocpopmnsaembix KnueHntom B MNoapasgenenunsix baHka.

5.15. MpepnoctaBneHne CepBruca «BTOPON PyKU»

5.15.1. KnueHT, nmetowmin B baHke CuyeT, Bnpase 3akntounTb ¢ baHkom u MogTreepxxaatowmm nuuom CornawleHne o npegocraeneHmn Cepeuca
«BTOPOW PYKM».

CornaweHune o npegocraeneHmn Cepsuca «BTOPON pykuy» cocTouT u3 O6wmx Ycnosui, TapudoB baHka, 3asBneHnss KnveHTa o 3aknioyeHun
cornawenns u HasHaveHun Noareepxaatowlero nuua, cornacus MNoaresepxaatowiero nuua n badka. NHdopmauma o CepBuce «BTOPON PyKn»,
MoaTeepxaatoLiem niue " BMAax Onepaumn pasmeLyaeTca Ha Canre BaHka no agpecy
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/.

3asasnenne Knuenta nogaetca nocpeactsoM MobunbHoOro npunoxeHust B pasgene «[eHbrn 6nvM3kux nop 3awwmTon» M OOMMKHO codepxaTb
MHGOopMaUMIo 0 daMunuM, UMEHU, OTHECTBE, HOMepe MobunbHoro TenedoHa [MoaTBepxaarowero nuua u cymme Onepauuii, Tpebyrowmx
nogTeepxaeHusa n Cuetax, Onepauum No KOTopbIM TPEOYIOT NoaTBEPXKAEHUSA. Homep MobunbHoro TenedoHa MoaresepxaatoLLero nuua BBOAUTCS
KnueHtom Bpy4Hyto nnbo BbiGupaeTcs n3 tenedoHHoW KHurm MobunbHoro yctponctea. KnmeHT camocToAaTenbHO HeceT OTBETCTBEHHOCTb 3a
KOPPEKTHOCTb BHECEeHWs/ NOATBEepXAeHWs npefocTaBneHHblX baHkom Ha ocHoBaHWKM BBeAeHHOro KnveHTom Homepa mMobunbHoro TenedoHa,
AaHHbIX MNoaTeepxaatoLero nuua.

MoaTBepxaatoLLlee NMLUO AOIMKHO BbIpa3uTb CBOE cornacue Ha 3akntodeHne CornaweHus o npegoctasneHun CepBuca «BTOPOW pyKu» B pasgerne
«[eHbrv 6nm3kmx nog 3awmrton» MobnnbHOro NpUNoXeHus.

KonuuyectBo KnueHToB, ¢ koTopbiMu NoaTtBepxaatolee nmuo 3akntodaeT CornaiwleHne o npegoctasneHun Cepsuca «BTOPOW PyKU», HE MOXET
npesbiwatb 10 Yenosek.

BaHk BblpaxkaeT cBOe cornacve Ha 3akntodeHne CornalueHus o npegoctasneHun Ceperca «BTOPOKN pyku» NyTeM HanpaBneHus nHgpopmauum ob
atom KnveHnty wn [lloateBepxgawoowemy nuuy B pasgene «[eHbr 6mm3kux nog 3awmrton» MobunbHoro npunoxexus. CornaweHue o
npepoctasneHun CepBuca «BTOPOW PYKU» CUMTAETCS 3aKMOYEHHBIM C MOMEHTa HanpaBneHns baHkoM nHhopmaLuun B BbiLLeykazaHHOM NOPSAKe.

3asBneHne KnueHta u cornacue lMoaTeBepxkaarollero nvua noanucbIBalOTCA UX OMEKTPOHHbIMUM MOAMUCSAMU B MOPSAKE, NPeayCMOTPEHHOM
Ycnosusmn 0.

5.15.2. [loaTtBepxAaatoLiee NULO CHATaeTCs HadeneHHbIM CTaTyCoM C MOMeHTa 3akntoveHns Cornalerns o npegoctaeneHnn Cepauca «BTOpoi
PYKM».

KnueHT yBepgomnsieT baHk o nuweHun MoaTBepxaatoLlero nuua cratyca nytem Haxatus KHonku «OTkasaTbCs OT 3awuTbi» B pa3gene «[eHbrn
6nunsknx nog 3awmTor» MobunbHoro npunoxeHusi. BaHk yBegomnsieT lNMoaTBepxkaarollee NULO O NULIEHUWM cTaTyca MyTeM HanpaBlieHus
yBegoMmrneHus B pasgene «[eHbrvn 6nuskux nog 3awwmTony MobunbHoOro npunoxeHus, a takke B suae MNyw-ysegomnenus unu CMC-coobLueHus.

MoaTBepxaatoLlee NULO MOXET 0TKa3aTbCsi OT CBOEro cTaTtyca, yBegomuB baHk nytem HaxaTtus kHonmku «[lepectaTh 3awuaTte» B pasgene
«[eHbrn 6nuskux nopg 3awmrton» MobunbHoro npunoxenns. baHk yBegomnset KnueHta o6 oTkase NoaTeBepxaaroLLero nuua ot ctatyca nytem
yBegomneHus B pasgene «[eHbrn 6numskux nog 3awmTor» MobunbHoro npunoxeHus, a Takke B suge MNyw-ysegomneHms unu CMC-coobLueHus.

BaHk yBegomnsieT KnueHTa u MNoateepxaatoLLee nULO O npekpalleHun cooTBeTcTBus NoareepxaatoLero nuua Kputepuam, npeayCcMoTpeHHbIM
n. 1.120 O6wwux Ycnosuii nytem yBeoomneHus B pasgene «[deHbrn 6nmskux nod sawmtony MoGunbHOro npunoxeHus, a Takke B Buge lMyw-
yBegomnenus nnn CMC-coobLuenus.

MopTBepXxaatoLee NULO cUYMTaeTCs NueHHbIM cTatyca, a CornalleHvne o npegocraeneHmn CepBuca «BTOPOM PYKU» CUATAETCS PaCTOPrHyTbIM
Ha cnegywwuii aOeHb nocrie nogadn KnueHtom B BaHk yBegomneHuss o nuweHun ctatyca/otkasa [logTBepxparowiero nvua oT
cTaTyca/npekpalleHusi CooTBeTCcTBUA MNoaTeepkaatoLero nuiua KpurepusiM, ykazaHHbiM B n. 1.120 O6wux Ycnosui.

5.15.3. [logTBepxgatowlee 5MUO MOXeT noaTeepxaatb Buabl  Onepauuii, NpedycMOTpeHHble Ha cTpaHuue Canta baHka
https://www.raiffeisen.ru/retail/remote service/connect/second hand/.

5.15.4. KnueHT BnpaBe yBenuunTe cymmy Onepaumu, TpebytoLlein NoATBEPKAEHUS, ANs Lenen pa3oBoro CHATUSA HaNMYHbIX AEHEXHbIX CPEACTB
B 6aHkomaTe unu B NoapasgeneHun baHka, a Takke coBeplueHns Onepaumm, BKIOYEHHOW B NepeYeHb, pasMeLLeHHbI Ha cTpanuue Canta baHka
https://www.raiffeisen.ru/retail/remote_service/connect/second hand/ n oTpaxeHHbIn B MOOGUNBHOM MNPUOXEHWUW, nyTem nogayn 3asBfeHus
nocpeactsoM MoGunbHoro npunoxenuns B pasgene «Bce ans 6e3onacHocTu» B cepBuce «[eHbrv 6nm3kux nog 3alumMTony. YBenNnyeHHas cymma
BbllLeyka3zaHHoM Onepaummn 6yaeT NpUMEHSATLCA B TedeHMe 12 yacoB ¢ MOMEHTa nognucaHus ux KnmeHtom OnekTpoHHOW NoAnuChIo B Nopsiake,
npegycmoTpeHHoM Ycnosusimu 1O, npy yCrnoBux BblpaXKeHNsi CBOEro cornacus Ha yeenmyeHve cymmbl Onepaumm:

- MoaTeepxaaowmm nuuom B pasgene «[deHbrn 6nuskux nog sawmTor» MoOunbHOro NpunoxeHus;

- baHkoM nyTem HanpaBneHus WHdopmaumm 06 atom KnueHTy u Moateepxpawowemy nuuy B pasgene «[eHbrn 6nuskux nog 3almTton»
MoOuMIbLHOIO NPUNOXEHUS.

CornaweHue o npenoctaslieHNn Cepamca «BTOpOVI PYyKn» cuyutaeTca B [AHHOM 4acTM WU3MEHEHHbIM C MOMEHTa HanpaBlieHna BaHkom
VIH(bOpMaLLI/II/I B BbllL€yKa3aHHOM nopsAake.

5.15.5. He TpebytoT nony4eHns noaTBepaeHns nepesoabl:
— mexagy Cuetamm KnveHTa, a Takke nepeBoabl Ha ero cyeta B Apyrue 6aHku;

— CcoBepLiaemMble Ha OCHOBaHUN paCFIOpFI)KeHVIVI nuu, He aensowwmxcs KnneHtom, ero ﬂOBepeHHbIM oM, B TOM Ynucne Ha ocHoBaHUn
npegBapuTenbHO JaHHOro KnueHTom akuenTta unv B COOTBETCTBUM C Tpe6OBaHVIF|MVI 3aKoHOoa4aTenbCTBa:
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— coBepLuaemble [JoBepeHHbIM NULOM, siBNstommcs MNMoaTeepKaatowmm uLoM.
YBepgomrieHue no Takum onepauusmM MNoateepxkaatolemy nvuy He HanpasnseTcs.

5.15.6. baHk HesamegnutenbHo yBeaomnsieT [loaTBepxpatowee nMUo o HeobxogumoctTn nopTeepauTe  Onepaumio, Tpebytowyto
noareepxaeHus, nytem [llyw-yBegomnenusa unm CMC-cooblieHunsi, a Takke yBedomneHuss B pasgene «[eHbrn O6nv3skvx nog 3alumTon»
MoGunbHoro npunoxexusi. bavk He HanpaBnseT yeegomneHue [Noarsepxgatowemy nuuy, ecnu Onepaums He MOXeT ObiTb MCMONHEHa B
COOTBETCTBMM C TpeboBaHNsIMK 3akoHoAdaTenscTea unu O6LMMKN YCcnoBusiMu.

5.15.7. TlogreBepxpaatowee nNuMUo He no3gHee 12 yacoB C MOMEHTa OTMNpaBneHus yeegomneHns baHkom, npegycMoTpeHHoro n. 5.15.6 O6wmx
Ycnosuwn, nHcpopmupyet baHk o:

— nogTeepxaeHun Onepauun nyTem HaxaTtus Ha KHonky «MoareepanTtb» 1 BBoga OaHopa3oBoro napons B pasgene «deHbrn 6nmskmx noa
3awmTony MobunbHOro NpunoXeHus,

—  OTKNoHeHun Onepauumn nytem Haxatus Ha KHonky «OTMeHuTb nepesoa» 1 BBoga OgHopasosoro napons B pasgene «eHbry 6rm3kux
nog 3awmTton» MobunbHOro NPUNoXeHns.

5.15.8. baHk npuocTaHasnueaeT npuem PacnopsikeHun KnueHTta npu coseplueHnn Onepauui, Tpebyowmx noaTeepxaeHve, no nepesogy
OEHeXHbIX CpeAcTs, 3a ucknmoyeHnem Onepauunii ¢ ucnonb3oBaHneM KapTbl unm Cuctembl BbICTpbIX nnaTexen, OO MOMEHTa MosyvyeHus
noaTeepxaeHusa lMoaresepxgatowero nuua. Nocne nonyyeHuss noaresepxaeHnss baHk 06sa3aH NpuHATL K ucnonHeHuo PacnopspkeHue. MNpu
OTKMOHeHuu MoaTteepxgaowmnm nuuom Takon Onepauun, NMbo HenonyvyeHun noaTeepxaeHns Onepaunn B CPOK, NPeAyCMOTPeHHbINn n. 5.15.7
O6wwmx Ycnoswui, baHk He npuHMMaeT PacnopsiXeHne K MCNOSTHEHMIO.

5.15.9. baHk oTkasbiBaeT B npveme PacnopsikeHus KnueHTta npu coseplueHnn Onepaumni, Tpebytowmx NoOATBEPXKAEHWS, MO NepeBoay AeHEXHbIX
CcpeacTB, coBeplUaeMbix C ucnonb3oBaHvem KapTbl unu CucTembl ObICTPbIX MnaTexemn, Unu MonyvYeHUs HanuyHbIX A0 MOMEHTa MNomydeHus
noareepxaeHus loareepxaatowero nuua. lNocne nonyyeHus NOATBEPXAEHUA KrMEHT MOXEeT COBEepLUUTb MOBTOPHYHO OMepaunio B CPOK,
npeaycMoTpeHHbi n. 5.15.7 5.15.7 O6wux Ycnosuin, Npy OTCYTCTBUM UHBIX OCHOBaHUM He coBepluaTb Takyt Onepauuto, npegyCcMOTPEHHbIX
3akoHogaTenscTBoM nnm O6wmumn Ycenosusmu. Mpu oTknoHeHun Moareepxaatowmm nuuom Takorn Onepauum, nbo Henony4yeHUn NoATBEPKAEHNS
Onepaumnn B Cpok, NpeaycMoTpeHHbI N.  5.15.7 Obwux Ycnosuii, BaHk oTka3sbiBaeT B coBeplueHun Onepauum.

5.15.10. baHk nHdopmupyeT Knunenta o nogreepxaeHun Onepauun/otknoHeHnn Onepaunun/ HenonyyYeHun B TedeHne ykasaHHoro B n. 5.15.7
cpoka noateBepxaeHuss Onepaumm B Buge [llyw-yBegomnenus unn CMC-coobwenns. Tawkke KnneHT MoXeT O03HaKOMUTbCS CO CTaTyCoMm
noaTBepXxaeHus B pasgene «eHbrn 6nm3kmx nog 3awmtony MobunbHOro NpunoXeHus.

5.15.11. Onepauuu, TpebytoLie NOATBEPXKAEHUS, COBEPLUEHHblE [JoBEPEHHbIM NMULIOM, NOANEXaT NOATBEPXKAEHMIO B NOPSAKE, YCTaHOBNEHHOM
n. 5.15 O6wmx Ycnosun.

5.15.12. baHk Bnpase packpbiTb MNoaTeepxaatolemy nuuy cesegeHns ob Onepaumsx, KOTopble OH JomkeH byaeT noaTBepAnTb, Komuccum baHka
3a ee npoBeaeHve. [N packpbITUa MHOW nHdopMaLuun TpebyeTcs nncbMeHHoe cornacue KnvexTa.

5.15.13. BaHk He B3uMaeT nnaTty 3a CepBuC «BTOPOW PYKU».

5.15.14. B cnyyae 3aknioveHunsi CornaweHumsa o npegoctaenenmn Cepsuca «BTOPOW pyku» nornoxeHns O6LWMxX YcrnoBui, kacatowmecs nopsiaka
npuema K UCMOSHEHWIO N UCTIONHEHNS PacnopsbkeHun, npuMeHsoTcs ¢ yd4etom n. 5.15 O6wmx Ycnosui.

5.16. Onepauun BHeCEHUs1 U CHATUA HaNUYHbIX AeHEeXHbIX cpeacTB Ha CyeT (co CuyeTa) Yyepe3 6aHkomaTbl BaHka
CHATHe/BHeceHUe AeHeXHbIX cpeAcTB ¢ Nnomolubio KapThbi

5.16.1. baHk npegoctaBnseT Oepxatento KapTel NpaBo BHOCUTb HaNM4YHble AeHEXHbIE cpeacTBa Ha CYeT, kK KOTOpoMy BhinyLleHa KapTa, yepes
H6aHkoMaTbl baHka, OCHaLLEHHbIE TEXHUYECKON BO3MOXHOCTBIO MPUEMa Harnu4vHbIX AEHEXHbIX cpeacTB. baHk 3auncnseT AeHexHble cpeacTsa Ha
Cuet KnneHTta npu ycnosum BbinonHeHus epxartenem Kaptol TpeboBaHmin O6wmx Ycnosui.

5.16.2. [epxaTtenb KapTbl MMeeT NpaBo BHOCUTb HaNWYHbIE AEHEXHble CPEACTBa B POCCUMCKMX pybnsx. 3anpeluaetcsi BHECEHWE MOHET U
OeHeXHbIX CPeACTB B MHOCTPaHHOW BanoTe.

5.16.3. [lpu BHECEHMMN HANMYHbIX OEHEXHbIX CPeAcTB naeHTudmukauma Oepxartens Kaptel nponssoantcs baHkom aBTomaTuyeckv Ha OCHOBaHUK
KapTbl/ Uudposon Kaptbl 1 NMNH-koaa.

5.16.4. HenocpeACTBEHHO MPW BHECEHWW HaNWYHbIX AEHEeXHbIX cpedcTs [epxaTenb KapTbl AomKeH cnegoBaTb MHCTPYKUMSIM Ha 3KpaHe
6aHkomaTa.

5.16.5. T[lo 3aBepLueHUN onepaLmm BHECEHUS HANWYHbIX AeHEXHbIX cpeacTB 6aHkomaT BblaaeT [epxatento KapTbl KBUTAHUMIO, COAEPXKaLLYHO
MHdopmMaumio 06 onepauum MO BHECEHUIO HanMU4HbIX AeHexHbIX cpeAcTB. [depxaTens KapTol 0683aH XpaHUTb KBUTaAHUMIO B Te4eHue roga c
MOMEHTa coBepLueHns onepaumn. Mognucb depxaTtena KapTbl Ha KBUTaHUMW HE NPeayCMOTpeHa.

5.16.6. baHk npegoctasnseT OepxaTtento KapTel npaBo CHUMaTb HanM4yHble AeHeXHble cpeacTsa co CyeTa, k KoTopoMmy BbinyLleHa KapTta, yepes
6aHkomMaThl baHka.

5.16.7. [epxatenb KapTel MMeeT NpaBo CHUMaTb HaNWYHbIE AEeHEXHbIE CPEACTBA B POCCUIACKUX PyBnsX.

5.16.8. Tlpu CHATUM HaNWYHbIX AEHEXHbIX CPEACTB naeHTudmKaumsa epxatens Kaptel nponssoanTtcs baHkom aBToMaTU4eCckun Ha OCHOBaHUA
KapTtbl/ Ludpposon Kaptel 1 MNMH-koaa.

5.16.9. HenocpeOcTBEHHO MPW CHATUM HanMUYHbLIX AEHEXHbIX cpeacTs [epxaTenb KapTbl AOrkeH crnefoBaTb WMHCTPYKUMSIM Ha 9KpaHe
OaHKomara.

5.16.10. lMpy NpoBeAEHUN OnepaLmMi CHATUS HamnMuHbIX OeHEXHbIX cpeacTs, [depxatens KapTel MOXeT BblibpaTh B 6aHKOMaTe OMNUMIO Bblaadu
KBMTaHLMU, CoAepalllyto MHopMaLmio 06 onepaumm No CHATUIO HaNMUYHbIX AeHEXHbIX cpeacTs. OepxaTenb KapTbl 0653aH XpaHUTb KBUTAHLIMIO
B TeueHne 1 (OaHOro) roda ¢ MoOMeHTa coBeplueHus onepaumu. MNoanuck Jepxatens KapTbl Ha KBUTAHUMM He NpedyCcMOTpeHa.

CHsATHMe/BHeceHue AEHEeXHbIX cpeacTB 6e3 ucnonb3oBaHuA Kaprl

5.16.11. baxk npegocTtasnseT KnueHTy npaBo cosepLuatb Onepaumnn no QR-koagy B 6aHKkoMaTax, npegycmaTpusatowmx dpyHkumoHan «CHaTb 6e3
KapTbl» unu «MononHuTb 6e3 kapTbi».

5.16.12. [ns uenen coBeplieHns Onepaumm no QR-koay B 6aHkomaTe baHkom chopmumpyeTcsa yHuKanbHbin QR-KoA, Nocrne CYUTbIBAHUM KOTOPOro
nocpeactBoM MobunbHOro ycrponictea u BBefeHust AyteHTudgukatopos KnmeHT Bxoant B MobunbHoe npunoxeHve. [Ons uenen cosepLieHus
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Onepauun no QR-kogy B 6aHkomaTte KnuneHT gormkeH BblbpaTb B MOOMMIBLHOM MPUMIOXKEHUN CYET, Ha KOTopbIi OyaeT nNpov3BedeHO BHECeHue
HanMyHbIX AEHEXHbIX CPEACTB UMK C KOTOPOro ByaeT Npou3BeAeHO CHATWE, U ANs Lenen CHATUSA BBECTU CYyMMY CMMCaHus, 3aTeM NoaTBepAnTb B
Mo6unbHom npunoxeHun Onepaumio no QR-kody B 6aHkoMaTe B nopsiake, ycTaHoBneHHom Ycnosusimm JO.

5.16.13. lpu coeepLueHun Onepauum no QR-koay B 6aHkomaTe naeHTudukauma Knuernta 8 MobunbsHOM NpUNOXeHUN NPOUCXOAUT Ha OCHOBaHUU
AyTeHTUdukaTopoB B cooTBeTCTBUM € Ycnosuamm OO.

5.16.14. HenocpeacTBeHHO Npu Bbigaye/BHECEHUM AeHEXHbIX cpeAcTB KNMeHT JormkeH cnefoBaTth MHCTPYKUMSIM Ha akpaHe HaHkoMaTa 1 akpaHax
MoGBUNBHOrO NPUNOXEHMS.

5.16.15. Mo 3aBepwenuto Onepaumm no QR-kogy B 6GaHKkoMaTe KBMTaHUMSA, cofepxalwas AaHHble o6 onepauun, dopmupyeTcs U
npepoctasnseTca KnueHTy B anekTpoHHoOM Buae B MobunbHOM npunoxeHuu. [aHHas KBuTaHUMSA He BblgaeTcs 6aHKOMaToM Ha OyMakHOM
HocuTene.

5.17. Mopsnok orpaHuyeHus KnueHTom cymmbl nepeBoAa, cymmbl Onepaumu no QR-koay B 6aHKomaTe

5.17.1. KnueHT BnpaBe nogatb B KOHTaKTHbIN LEHTPp 3asBrieHne o6 yCTaHOBMEHUM MaKkCUManbHOW CyMMbl OOQHOrO nepeBofa B POCCUMIUCKMX
pybnsix, ocyllecTtsnsiemoro nocpeacrsom Cuctembl, HO B Mnpefenax nUMWTa, yCTaHOBMNEHHOro Tapudamu, ecnum Takoh NMMUT yCTaHOBIEH
Tapudamu:

— co CyeTa Ha cYeT, Ha 3MNeKTPOHHbIV KoLlerneK TpeTbero nuua;
— co Cyeta no VigeHTudukatopy, aBnstoLLeMycs HOMepoM MoBubLHOro TenedoHa, 3a UcknoyeHnem KoHTakTHOro Homepa;
— Ha Cuert yepes cepsuc Me2Me Pull.

B cnyyae ecnu KnueHT paHee yCcTaHOBMN OrpaHMYEHWEe MaKCUMarnbHOW CYyMMbl OOHOrO nepesofa, OH Bnpase noAatb B KOHTaKTHbIA LEHTP
3asBneHne o6 yBennuyeHun ykasaHHoOM CyMMbl, HO B Mpeaernax nmmMmuta, yctaHoBNeHHoro Tapudamm, ecnv Takon NMMUT ycTaHoBrneH Tapudamu.

5.17.2. o onpegeneHHbIM Buaam nepeBodoB KnueHT BnpaBe nogate B pasgene «JiumuTbl» MobunbHOro npunoxeHusi 3asiBneHve o6
YCTaHOBJIEHUM MaKCUMasbHOWM CyMMbl NEPeBOAOB AEHEXHbIX CPEeACTB B POCCUMCKMX pyGnsax B KaneHAapHbI Mecsl 1 B cyTkn®, Ho B npegenax
nummnTa, yctaHoBneHHoro Tapudamu, ecnm Takom NUMUT ycTaHoBrneH Tapudamu.

MepeyeHb BUOOB Takux NepeBOAOB ykasaH B nogpasaenax «lnatexv»/ «Onnatbly pasgena «Jiumutsi» MobunbHOro NpunoxeHus.

B cnyuyae ecnu KnueHT paHee yCTaHOBMWI Bbilleykas3aHHOE OrpaHuUYeHuMe MakcMMmarbHOW CyMMbl NEpPeBOAOB, OH BrpaBe nojaTb B pasgene
«JTumuTbl» MOBUNBHOTO NPUNOXEHUA 3asBreHne 06 yBENUYEHUN yKa3aHHOW CyMMbI, HO B Mpefenax nMMuTa, ycTaHoBrneHHoro Tapudamu, ecnm
TaKkou NUMUT ycTaHoBneH Tapudamu.

5.17.3. KnwueHT BnpaBe nogatb B KOHTaKTHbIA LIEHTp 3asBrieHve o6 yCTaHOBMEHUM MakcMmanbHOM cymMMbl Onepauun cHaTMA no QR-koay B
baHkomaTe, HO B npegenax NMMUTa, YCTaHOBMEHHOro Tapudamm, ecnu Takon NuUMnUT yctaHosneH Tapudamu. B cnyyae ecnm KnneHT paHee
YCTaHOBMWIT OrpaHMyYeHne MakcuMarnbHonm cyMMbl ogHon Onepauum cHatus no QR-kogy B 6aHkomaTte, OH Bripase nodaTtb B KOHTaKTHBIN LEeHTP
3asBneHne o6 yBennuyeHun ykasaHHoOW CyMMbl, HO B Mpeaernax nmmuta, yctaHoBNeHHoro Tapudamm, ecnv Takon NMMUT ycTaHoBreH Tapudamu.

5.18. PacueTbl no AkkpeauTuBy®®

5.18.1. OTKpbITUE N UCMONHEHNe AKKPeAMTMBa OCYLLECTBMSIETCA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbctBoM P®. PacyeTbl no
AKKpeauTUBY He MOryT ObITb CBSI3aHbI C OCYyLLEeCTBNEHNEM KnneHToM npeanpuHMMaTensCckon AeATeNbHOCTU. YCNOBUSE UCMONHEHWS,, CyMMa U CPOK
deuncteus AkkpeanTuea®’, nepedyeHb, xapakTepucTvka M TpeBGoBaHUS K OPOPMIIEHMIO OOKYMEHTOB, MOATBEPXKOAIOLMX YCIOBUSI UCMOSHEHUS
AkkpeauTuBea, onpegensaTcsa KnneHTom v ykasbiBatoTcs B 3adBrneHnn Ha AkkpeanTus. YacTnyHble BbinnaTthl N0 AKKPeAUTUBY He AOMYyCKaloTCS.

3a oTKpbITMe AKKpeauUTMBA UMW U3MEHEHUE YCNOBUIA akKpeauTuBa, CBSI3aHHOE C YBENUYEHWEM CyMMbl akkpeauTmea, KnveHT ynnaumsaeT BaHky
KOMMUCCUIO B COOTBETCTBMM C Tapudamm (ecnu oHa npegycmoTpeHa Tapudamu). YnnayeHHoe KnMeHTOM KOMWUCCMOHHOE BO3HarpaxaeHue
BO3BpaTy He NMOANEXMT.

Cpok OeicTBUS akkpeaMTUBA, MOKPLITUE MO KOTOPOMY hOpMUpYETCS 3a CYET KPeAUTHbIX CPeACTB, NpeaocTasnsemelx KnueHty BaHkom B pamkax
NporpaMm MMNOTEYHOro KPEAUTOBAHUS, He JOMKeH npesblaTh 365 KaneHaapHbIX AHEN.

Cpok OeNCTBMS aKKpeaUTUBa, MOKPbLITUE MO KOTOPOMY hOPMMPYETCS 3a CHET UHbLIX cpeacTB KnueHTa, He orpaHuyeH.
5.18.2. [ns oTkpbiTua Akkpeantmea KnveHT npegoctaensieT B baHk 3asiBneHve Ha AKKpeauTMB O4HUM U3 CreayoLmx crnocoboB:
5.18.2.1. Ha 6ymaxHoM HocuTene B [NoapasgeneHne banka:

— B cCrlyyae OoTKpbITUsS AKKpeaMTMBa ANs Lenei pacyeTa no caenkam ¢ HeABUXUMbIM UMYLLECTBOM OAHOBpPEMEHHO ¢ 3asiBrneHnem KnveHt
npenocTaBnsieT OCHOBHOW [J0roBop (MPOEKT 3Toro AOroBopa), Ha OCHOBaHWMM KOTOPOro COBEPLUAETCS CAefNka C HEeABVMKXUMBIM
MMYLLIECTBOM, U OCHOBHOW [OroBOp (MPOEKT 3TOro AOroBopa), Ha OCHOBaHUWM KOTOporo KnueHTy npenocTaBnsitoTcs ycrnyru no
npuoBpeTeHnto ykazaHHOTo HEABWXMMOIO MMYLLECTBa (ecnv npumeHnmMo). Ecnn HeaBwxunmMoe nmyllecTso npruobpeTaeTtcs KnveHTom 3a
cYeT COBCTBEHHBIX CPeaCcTB, TO BMECTO OCHOBHOTO A0OroBopa (MpoekTa 31oro gorosopa) KnueHT MoXeT npefocTaBuTb NpeaBapuTenbHbIA
[OroBOp Kynnu-npogaxu (MpoekT aToro gorosopa). Ons uener npegBapuTenbHOro 3anofiHeHus 3asBneHus Ha AKKPeaUTMB AaHHbIE MO
aKKpeauTMBy MOryT ObITb 3anonHeHbl KnmeHToM nocpeactsom dhopmmnpoBaHus 3asBku Ha Cante baHka.

— B Cnyyae OTKpbITUS AKKpeauTUBa Ans Lenein pacyeta no cAernkam, He CBA3aHHbIM C HeABWXUMbIM MMYLLECTBOM, OAHOBPEMEHHO C
3asBneHnem KnueHT npepoctaBnsieT JOKYMEHT-OCHOBAaHWE, Ha OCHOBAHWMM KOTOPOro COBEpLUaeTCsl ykasaHHas caenka. [nsa uenewn
npeaBapuTenbHOro 3anonHeHus 3asBrneHust Ha AKKpeauTUB AaHHbIE MO akKpeaUTUBY MOryT BbiTb 3anonHeHbl KnueHTom nocpeactsoM
dopmmpoBaHus 3asBku Ha Cawnte baHka.

5.18.2.2. B chbopme DnekTpoHHOro AokymeHTa B Cucteme.

5.18.2.3. Nocpeactesom CepBuca 3MEKTPOHHON perucTpaumm caenkm (NPUMEHUMO, €eCnu  cAenka, B paMKax KOTOPOM OTKpblBaeTcs
COOTBETCTBYHOLLMIA AKKpeaUTMB, MPOBOAMTCS C ncnosb3oBaHnem CepBurca 3NeKTPOHHON pernctpauuy caenku). MNpu 3SToM AOKYMEHTbI, yKadaHHbIe
B n. 5.18.2.1 npeaBapuTenbHO HaNpaBNATCA HA agpec ANeKTPoHHOM noyThl baHka (accreditive@raiffeisen.ru).

5.18.3. baHK OTKpbiBaeT AKKPeOWTMB MOCMe BLIMOMHEHWs Ccredylowmx ycrnosuii: B BaHk npegoctaBneHo 3asBrieHne Ha AKKpeauTUB,

85 Ycnyra OCTynHa C MOMEHTa TEXHUYECKON peannsaumm.

66 Mpu nprobpeTeHnn KnmeHToM HeABUXMMOCTY 3a CYET KpeaUTHbIX cpedcTB BaHka ycnyra npegocTtaBnsieTcs Bo Bcex [ogpasaeneHusix Baxka.

Mpu npuobpeteHun KnMeHToM HeaBMXMMOCTM 3a C4eT COBCTBEHHbIX CPeACTB, a Takke Mpu onnaTte BO3HarpaxaeHws 3a ycrnyrum no npuobpeTeHuto ykasaHHoW
HeBWKMMOCTU — yCryra NpeaocTaBseTcs C MOMEHTa TEXHUYECKOW peanu3aumm B oTaernbHbIx MNoapasaeneHusix baHka, nepeyeHb koTopbix KNueHT MoXeT y3HaTb,
obpaTtuBLLMCh B KOHTAKTHbIN LEHTP.

87 Cpok He gormkeH npesbllwaTth 365 kaneHaapHbix AHein. Ecniv nocrneaHuii AeHb cpoka AencTBus AKKpeauT1Ba NPUXOAUTCA Ha AeHb, He ABnsowmiica Pabounm gHem,

TO HEM OKOHYaHMWSA CpoKa AeCTBUA AKKpeaMTMBa cYMTaeTcs bnvmkanwmin cneayowmn 3a Hum Pabounii aeHb.
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npoussedeHa onnara BaHKy kKomuceun 3a OTKpbITUE AKKpeauTMBa (ecnv oHa npedycMoTpeHa Tapudamu) u pasMeLLeHo OeHEeXHOe MOKPbITUE B
pasmepe He MeHee CyMMbl AKKpeaMTUBa, YKasaHHOM B 3asBMNEeHUM Ha AKKPEOUTMB, Ha cueTe NOKPbITUSA Nno AKkpeauTtmey. KnueHT nopydaeT BaHky
OCYLLIECTBUTL NEPEBO/ AEHEXHbIX CPEACTB B CyMMe MOKPLITUS AKKPEAUTMBA C €ro TEKYLLEro cueTa, PEKBU3UTLI KOTOPOTO yKasaHbl B 3asBrieHUm
Ha AkkpeaunTue®®, Ha cueT nokpbITUA AKKpeauTMBa.

5.18.4. baHk ocTaBnsieT 3a co60M NpaBo 0TKa3aTb B OTKPbITUN AKKpeanTMBa 6e3 0O bSCHEHUSI NPUYNH.

5.18.5. baHk yBegomnseTt [NonyyaTtens o6 oTkpbITUM AKKpeanTMBa, HaNpaBnsas emy yBeAOMIIEHNe, cogepxallee ycnosus AkkpeauTvea U agpec
MogpaspenexHnsa baHka, N0 KOTOPOMY AOMKHbl BbITb NpeacTaBneHbl JOKYMEHTbI MO AKKpeaMTMBY. YBeAOMIeHWe nepenaercs NIMYHO MM Mo
3ANEeKTPOHHOM NoYTe.

5.18.6. WM3meHeHne ycnosu AKKpeauTMBa MOXET OCYLLECTBIATLCA B 3MIEKTPOHHOM BUAE C UCMOMb30BaHWEM aapecoB SMEKTPOHHOM MOYThI
BaHka, KnueHta n [lMonyyatens, no3BonsiioWMX AOCTOBEPHO YCTAHOBWUTL OTMNpaBuTens. B kavyecTBe TakmMx aApecoB OMEeKTPOHHOW MOYThbI
NCMOnb3yoTCA:

—  ajpec anekTpoHHow no4yThbl baHka (accreditive @raiffeisen.ru) — nto6oe coobLieHre, onpaBneHHoe ¢ 4aHHOTo agpeca 3NeKTPOHHOW NoYThI,
cumTaeTcsa oTnpasneHHbIM baHkowm;

— ajgpec anekTpoHHow nouyTbl KnueHTta, ykasaHHbll KnveHTom B 3asBneHun Ha AkkpeauTusB u B Akkpeautmse, — nioboe coobLueHwue,
OTNpaBieHHoe C AaHHOro aJpeca 3MeKTPOHHOWM MOoYThl, CHUTaETC OTNPaBeHHbIM KnneHTowm;

— ajpec 9anekTpoHHoW nouyTbl [lonyyatens — du3Myeckoro nuua, ykasaHHbld B nogaHHom [lonyyatenem B bBaHk 3asBneHuv o
NOATBEPXAEHUN agpeca dMeKTPOHHOW NoYyThbl U B AKKpeauTuBe, — Nnioboe coobLyeHne, oTnpaBneHHoe C AaHHOro agpeca 3reKTPOHHON
NnoyYThbl, CYATAETCH OTMpPaBreHHbIM Takum lMonyyartenem;

—  apgpec KoprnopaTuBHOW 3MeKTPOHHOM NoyTLI®® MonyyaTens — PUAMYECKOro nuua, nonyyYeHHbIn coTpyaHnkoM barka ot Monydatens un
ykasaHHbIn B AKkpeauTuee, — noboe cooblLueHne, oTnpaBreHHoe C JaHHOro agpeca 3MeKTPOHHOW MOYThl, CYUMTaAEeTCs OTNpPaBfeHHbIM
Takum lNonyyarenem.

5.18.7. WN3meHeHue ycrioBuin AKKpeanTMBa MOXET OCYLLEeCTBNATLCA NyTEM nogayn KnueHtom 3asiBneHms o6 nameHeHumn ycrnosu AkkpeauTunea
1 nogaum Monyyatenem cornacusi ¢ UBMEHEHHbIMK YCIOBUSIMU AKKpeauTvBa:

- Ha GymakHom HocuTene B MNoapasaeneHune baHka™;

— B 9NEKTPOHHOM BMAE C ykasaHHoro B n. 5.18.6 O6wwmx YcnoBuii agpeca 3NeKTPOHHOW MOYTbl B BMAE CKaH-KONWWM MOAMUCAHHOro
KnueHTtom/Monyyatenem JokymMeHTa Ha afpec neKTPOHHONM NouyThl BaHka, ykasaHHbIN B . 5.18.6 O6wmx Ycnosuii™;

— B hopme DNeKTpoHHOro fokymeHTa B Cucteme;

— nocpeactsoM CepBuca 3MeKTPOHHON pernctpauun (MPUMEHNMO, ecnu CAernka, B pamMKax KOTOPOW OTKPbIBAETCA COOTBETCTBYHLLMIA
AKKpeanTVB, NPOBOAMUTCS C UCNOnb3oBaHneM CepBuca 3neKTPOHHOW perncTpaunm CAenku).

5.18.8. 3asBneHnem Ha AKKpeaMTUB MOXET ObiTb NPeayCMOTPEHO, YTO M3MEHEHNE YCNOBUI AKKpeamTuBa TpebyeT cornacus nuua, ykasaHHoro
B 3aaBneHun Ha AKKpeauTuB, He asnsaoLwerocs Nonyyatenem.

5.18.9. baHk BnpaBe WcCMonb3oBaTb aBTOMATUYECKOE BOCMPOU3BEAEHVE LITaMna Wunu ¢akCMMUNbHOE BOCMPOM3BEAEHWE MOANUCH
YMOSIHOMOYEHHOrO nuua BaHka (C MOMOLLbIO CPeACTB MEXaHUYECKOTO, aBTOMaTUYECKOrO UMW MHOFO KOMUPOBaHUS) B JOKYMEHTaX, yBEAOMMEHUSIX
1 n3BeLLeHusAX, Hanpasnsemblx KnueHTy u MNonyyaTtento B aNeKTpOHHOM (hopMe € agpeca 3nekTpoHHon noyTel baHka (accreditive@raiffeisen.ru).

5.18.10. Cpok genctena AKKpeanTuBa, NoKpbITUE NO KOTOPOMY hOpMUPYETCS 3a CHET KPEeAUTHLIX CPEeACTB, nNpeacTaBnsieMbix KnueHTy BaHkom B
pamMkax nporpaMM MMNOTEYHOro KpeauToBaHMs, MOXET ObiTb OQHOKPATHO MPOAMEH A0 UCTEYEHMS CpoKa AeACTBUSA AKKpeaMTBa, YCTaHOBEHHOrO
B AKKpeauTMBE, Ha cpok He bonee 185 (CTa BOCbMMAECATU NATU) KaneHaapHbIX OHEN.

Cpok penictBus AKKpeauTuBa, NoKpbITUE MO KOTOPOMY (DOPMUPYETCSt 3a CHET UHBLIX cpeacTB KnueHTa, MoxeT ObiTb HEOAHOKPATHO NMPOASIEH Ha
ntoboi Cpok A0 UCTeYeHMs cpoka AencTema AKKpeauTuea.

5.18.11. [ns ucnonHeHusa AkkpeauTusa [lonyyaTtenb B TeyeHue cpoka AencTBus AKKpeauTuBa M B Npegenax cpoka ANnd npegocTtaBneHus
[JOKYMEHTOB, yKa3aHHOro B AKKpeauTuee’?,npeacTaBnseT B baHk ykasaHHble B AKKpeAUTVBE AOKYMEHTbI, MOATBEPXKAAOLLME BbINONHEHME BCex
ycnoBun AkkpeguTmea:

=  Ha bymaxHoMm HocuTene B lNMogpasaenenne (-ns) baHka, ykasaHHoe (-ble) B yBeAOMMeHUM 06 OTKPbITUM AKKpeaMTUBa, HanpaBneHHOM

Monyvarento;

" BcCny4vasx, npeayCMOTPEHHbIX YCNOBUsiIMU AKKPEOUTUBA, - B ANIEKTPOHHOM BUAE C UCMONb30BaHUEM afipeCOB 3NEKTPOHHOW NoYThl BaHka

(accreditive@raiffeisen.ru) un MonyyaTtens. B kayecTBe agpecoB 3aNeKTPOHHOW MoYThI MNonyyaTens ncnonb3yTes:

—  ajpec aneKTpoHHOM noYThl MonyyaTtens — hm3nyeckoro nuLa, ykasaHHbI B AKKpeanTHBE Unu B 3asBreHun 06 nsmeHeH1n ycrioBui
AkkpeagutnBa — nwboe coobLieHVe, OTMpaBieHHOE C [aHHOr0 ajpeca SMEKTPOHHOW MNOYThbl, CYMTAETCsl OTNPaBREHHbIM
Monyyartenewm;

—  agpec KopropaTMBHOW NEeKTPOHHOM NMoYThl’® Monyyartens — pUaNYECKOro NnLa, NonyYeHHbI CoTpyaHMKoMm Baxka oT MonyyaTens
M yKasaHHbIi B AkkpeauTue unu B 3asiBneHun o6 namMeHeHumn ycnosuin Akkpeautuea, — nioboe coollieHne, oTnpaeBrieHHoe C
[aHHOro agpeca 3NeKTPOHHOM MOYTbI, CYUTAETCSt OTNPaBMEHHbIM Takum MonyvaTtenem.

Mpu npegocTaBneHNM OOKYMEHTOB, MPeAyCMOTPEHHbIX YCNoBUMSMM AKKpeaWTUBa, B 3NEKTPOHHOM BMAE C UCMONb30BaHMEM agpeca
anekTpoHHow no4Tbl BaHka (accreditive@raiffeisen.ru) lMonyyatens npepoctaenseTr B baHk YBegommneHwe O 3aBeplueHWM npeacTtaBneHus
OOKYMEHTOB, NpeAyCMOTPEHHbIX yCroBusiMu AKkpeanTuBa (aanee — YBegoMneHve O 3aBeplueHUn NpeacTaBneHns JOKYMEHTOB). YBeaOMNeHneM
0 3aBeplleHUn npedocTaBneHus OOKYMEHTOB OyaeT SABNATbCA 3MeKTPOHHOoe cooblleHne, HanpaBfeHHoe C agpeca 9NEeKTPOHHOW MoYThbl
MonyyaTtens Ha anekTpoHHbIN agpec noyTel baHka (accreditive@raiffeisen.ru):

—  conpoBoXAaalollee [OOKYMEHTbl, MpeayCMOTPEHHblE YCroBUAMU AKKpeauTMBa /| MOCNedHWi [OKYMEHT W3  [OKYMEHTOB,
NPeayCMOTPEHHbIN YCIIOBUSAMU AKKDEAUTUE M

58 Mpn nproGpeTeHn KnueHToM HEABMXMMOCTY 3a CYET KpeaUTHbIX cpeacTB BaHka TekyLuwii cyeT, ¢ KOTOporo JoMmkeH BbiTb OCYLLECTBREH NepeBos AeHEeXHbIX
cpefcTB, yCTaHaBMUBaETCA KPeAUTHBIM JOTOBOPOM.

69 Afipec KOpnopaTUBHOWM 3MEKTPOHHOM MOYThl 06s3aTenbHO AOMMKEH COAepXKaTb KOPMopaTUBHBIA AOMEH. Mcrnonb3oBaHue 06LIEAOCTYNHBIX MOYTOBLIX aApecoB
(Hanpumep, ¢ AomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/unNn 4OMEHOB TPETHLErO YPOBHS U BbILLE HEAOMNYCTUMO.

"°MepeyeHb Mogpasnenexnit baHka, B KOTOpPble BO3MOXHO NPeAOCTaBIIeHV e 3asiBNeHUs Ha U3MEeHEHWe YCoBU AKKpeaUTUBa/COrNacusi C U3MeHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHWUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

71 3a UCKIIYEHVEM U3MEHEHUS afapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHue aHHOrO yCnoBKsi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

72 Ecnn [OKYMEHTbI NPEAOCTaBNAOTCS B NOCNeAHUI AeHb CpoKa AenCTBUS AKKPeaUTMBa, TO OHW OMKHbI BbiTh NpegocTaBneHbl B BaHk He no3aHee npeaernbHoro
BPEeMEHW UCMNONHEHWsi BaHkoM [OKYMEHTOB Mo AKKpeauTuBY, MH(pOPMaLUUs o KOTOPOM AocTynHa Ha Caiite BaHka.

KOPMOpPaTMBHO 3NEKTPOHHOW MOYTbl 06s3aTENbHO AOMKEH CoAepaTb KOPNOpaTMBHbIA AOMeH. Mcnonb3oBaHue o6LWEeaO0CTYNHbIX MOYTOBLIX af B (Hanpumep,
73 Aopec kopropa o anel ol no 6sa3a 0 JOIMKEeH coaepxa a omMmeH. Vcnonb3oBa [¢] C 0oY4TOl agpecol a ep, C

fomeHamu @mail.ru, @yandex.ru, @gmail.com v T.n.) W/UNN SOMEHOB TPETLETO YPOBHSI W BbILLE HELOMYCTUMO.
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—  cocTaBrieHHoe B CBOGOAHOW hopme M CBOMM COAepXaHWeM OAHO3HA4YHO CBUAETENbCTBYHOLlEe O 3aBeplueHun [Monyyatenem
npefoCTaBeHNUs LOKYMEHTOB MO AKKPEAUTUBY.

5.18.12. Cpok npoBepku AOKYMEHTOB BaHkoM He JorkeH npeBbiwaTh NATY paboumx AHEN, Creayowmx 3a AHEM NoNyYeHNs LOKYMEHTOB.
5.18.13. baHK OCyLLEeCTBMSIET MPOBEPKY YKasaHHbIX B 3asBneHWu Ha AKKpeOWTUB [AOKYMEHTOB, MPeaoCTaBneHHbIX Ha BymMaxHoOM HocuTene,
nognucen M neyaTen Ha HUX (B YacTW HanmuuuMs MOANWCEW W nevaTer, ecnu MHoe He NpPedyCMOTPEHO YCrnoBusiMU AKKpeauTUBa), a Takke
yCcTaHaBnMBaeT OTCYTCTBME MNPOTMBOPEYUA MeXAY AOKYMEHTaMW WCKIYUTENBHO MyTeM BM3yarnlbHOrO OCMOTpa [AOKYMEHTOB Ha npeameT
COOTBETCTBUSA BHELUHUM NpU3Hakam, NpeabaBnseMbIM K TakuM JOKyMEHTaM B COOTBETCTBUM C YCNOBUSIMU AKKpeaMTVBa 1 GaHKOBCKOMN NpaKTUKON
no nNpoBepke AOKYMeHTOB. B criyyae npeactaBneHusi B BaHk 4OKyMeHTOB, coaepxalumx dpanbLlumeble (NoaaenbHble) neyaTv unv nognucu, nnéo
3asBneHns, baHk He HeceT OTBETCTBEHHOCTb 3a MOCIeACTBMSI, BO3HUKLIME B pesynbTaTe UCMOMHEHWUs TPebGOBaHWIN, OCHOBaHHbIX Ha TakuX
[okyMeHTax. CTOPOHbI cornallalTes, YTo BU3yarbHas npoBepka npeactaBreHHbIX [onyyatenem [OKyMEHTOB, a Takke nevartel U nognucen Ha
HUX SIBMNSIETCS AOCTaTOYHbIM U €QUHCTBEHHO BO3MOXHbIM UCMOSNHEHUEM 06513aHHOCTU BaHka no npoBepke NpeacTaBneHHbIX JOKYMEHTOB.
MpoBepka bBaHKOM [OOKYMEHTOB, NPeOOCTaBMEHHbIX B 3MIEKTPOHHOM BWAE C WCMOMb30BaHWEM aApecoB 3MEKTPOHHOM nouTtbl BaHka,
OCYLLECTBISETCA Ha NpeaMeT MX COOTBETCTBUS YCIOBUSIM NPedoCTaBeHnsl, ykasaHHbIM B AKkpeauTuee (dbopMa, cogepxaHue), Ha npeaMeT mx
MonyyYyeHUss OT Hafanexallero nuua, MOANMCAHUS YNONHOMOYEHHbLIM NWULOM B opMe U crnocobom, onpedeneHHbIM B AKKpeauTuse,
npefoCTaBneHnst JOKYMEHTOB CMocoBOM M C agpeca 3reKTPOHHOWM MoYThl, yKa3aHHbIX B ycrnoBusix AkkpeauTvsa. [puHUMN NpOBEPKM TakuUx
[OKYMEHTOB aHanormyeH npoBepke AOKYyMeHTOB Ha ByMaxHoM HocuTene — baHk npoBepsieT LOKYMEHTbI Ha COOTBETCTBUE YCNOBUAM AKKpeanTBa
TOMbKO MO BHELLHWM MPU3HaKaM 1 He HeCceT OTBETCTBEHHOCTb 3a MOCNeACTBUS, BO3HUKLIME B pe3ynbTaTe UcnonHeHus: TpeboBaHuii, OCHOBaHHbIX
Ha JOKYMEHTax, KOTopble He SIBMNANUCH NOANUHHBIMU.
5.18.14. lMpu ycTaHOBMNEHUM HECOOTBETCTBUSI NPEACTaBIEHHbIX JOKYMEHTOB MO BHELIHUM MpusHakam ycroBusiM Akkpeautnea BaHk no ceoemy
YCMOTPEHWIO COBEpPLUAET OAHO U3 CreAyoLmMX AeCTBUIA:

- OTKa3blBaeT B UCMONHeHUM AKKpeauUTHBa C yBeaoMIeHnem o6 atom lMornyyatens ¢ ykasaHUeM Ha BCE PacxoXaeHUs:;

- 3anpalwwmBaeT KnneHTa o BO3MOXHOCTU MPUHSITUS JOKYMEHTOB C pacxoxaeHusimu. Baanmogaeiicteue ¢ KnueHTom ocyluectensieTcs B

3MNEeKTPOHHOM BUAE C MWCMONb30BaHWMEM afpecoB 3IEKTPOHHOW MOYThbl, yKasaHHbIX B M. 5.18.606wux Ycnosui, a Takke nyTeMm

nognucanus KnneHToM 3asiBNeHusi 0 BO3MOXXHOCTU NPUHSATUS IOKYMEHTA C PacXoxaeHnsamm B Cucteme.

5.18.15. Mpu nonoxutenbHOM pe3ynbTaTe NPOBEPKW MPeACTaBreHHbIX AOKYMeHToB, nubo B criyyae nonyyveHuss bankom cornacus KnuneHta
NPUHATE AOKYMEHTbl C PacXOXAEHUsMU (ecnv npumeHMmMo) B cooTBeTcTBuM C M. 5.18.14 O6wwux Ycnosun BaHk 6e3 [ONOMHUTENbHOrO
pacnopsikeHns KnveHTa ocyliecTBnsgeT nnartex no AKKpeauTuBy U3 CpeacTB, HAXOAALWMXCH Ha CHETE NOKPbITUS AKKpeaMTHBaA, B CPOK HE No3aHee
Tpex Pabounx gHen, cneayolmx 3a OKOHYaHMEM CpoKa NPOBEPKN LIOKYMEHTOB, U HanpasnsieT KnueHTy v MNonyyaTento yBeAOMIEHNE O pacKpbITUX
AKKpeauT1Ba NO 3NEKTPOHHOW NoyTe.

5.18.16. 3akpbiTMe AKKpeauTMBa NPOU3BOANTCS:

- MO UCTEYEHUWN Cpoka AeWCTBMS AKKPEAMTMBA, 32 MCKIOYEHWEM chyyasi, Korga AOKYMEeHTbl no AkkpeauTtuBy Obinu npeacTtaBneHbl B
npegenax cpoka AencTensa AKKpeanTuBea;

- [OCPOYHO (00 UcTeveHns cpoka aencreusa Akkpeantmea) 6e3 ucnonHeHunst npu npegoctaeneHnn KnmeHtom nucbMeHHoro TpeboBaHust 06
oT3blBE AKKpeauTMBaA, cornacoBaHHoro ¢ [lonydaTenem, unu npu npegoctaeneHun [lonyvatenem 3asBrneHnss o6 oOTkase oOT
ncnonb3oBaHust AKKpeauTuBea:

o  Ha 6ymaxHoMm HocuTtene B MoapasaeneHve baHka™ mnu

O B 9NEKTPOHHOM BuAeE C yKa3aHHOro B n. 5.18.6 O6Lwmx Ycrnosuit agpeca afeKTPOHHOWM NOYThI B BUAE CKaH-KOMUKU NOANUCAHHOTO
KnuenTtom/MonyyatenemM JoKyMeHTa Ha aapec MekTPOHHON NoYThl BaHka, ykazaHHbIi B N. 5.18.6 O6wmx Ycrnosuii’®, unm

o B dopMe INeKTpoHHOro AoKyMmeHTa B Cucteme, nnm

o nocpeactBoM CepBuca 3MeKTPOHHOW perucTpaumm caenku (MPUMEeHMMO, ecnn CAenka, B pamkax KOTOPOW OTKpbiBaeTcs
COOTBETCTBYHOLLMIA AKKPEAUTMB, NMPOBOAUTCS C UCTONb3oBaHneM CepBuca aNeKTPOHHOWM perucTpaunm caenku).

— NPV NOfIHOM MCNOMHEeHN AKKpeanTuBa;

BaHk 3akpbiBaeT AKKpeaOUTUB U OCYLLECTBSET BO3BPAT CyMMbl MOKPbLITUS AKKPEAUTMBA (3a UCKIMIOYEHMEM 3aKpbITUst AKKpeauTuBa no OCHOBAaHMIO
€ro NorHoro ncnonHeHus) KnmeHTy Ha TeKyLmiA cHeT, yKa3aHHbIN B 3asaBneHMn Ha AKKpeanTyB, B A€Hb 3aKpbITUst AKKpeauTuBea.

5.18.17. BaHK He HeceT OTBETCTBEHHOCTM 3a NPOBEPKY COOTBETCTBMSA YCNOBMIN AKKpeamTnBa OCHOBHOMY Aorosopy KnueHta c¢ lNonyyatenem u 3a
npoBepky haKTUHECKOro UCMOSHEHNS OCHOBHOIO AoroBopa. baHk Takke He BMeLUMBaeTCs B JOrOBOPHbIe OTHoweHust Knuenta u Monyyatens.
B3aumHble npeTeH3un no pacdetam mexgy KnueHtom u [lMonyyatenem, Kpome BO3HMKLWLMX MO BuHe BaHka, pelsaloTca B YCTAHOBMEHHOM
3akoHo4aTensCcTBOM nopsiake 6e3 yyactus baHka.

5.19. MocTosiHHbIE NOpyYeHus

5.19.1. KnueHT moxeT odhopmuTb B NogpasgeneHnn baHka NocTosHHOE nopyveHne Ha cneayowme Lenu:

- nepesoga / KOHBEPCUS CPEACTB BHYTPM BaHka mexay Cyetamn’® ogHoro KnvexTa'”;

- nogaepxaHue ocTaTka Ha TeKkyLleMm cyeTe;

- nepeBof cpeacTB co CyeTa B MHOCTPaHHOW BamntoTe U B POCCUNACKMUX pyBnsx.

5.19.2. B onpenenéHHbix Huxe criydasx MocTosHHOe nopyveHne MoXeT 6biTb odhopmiieHo KnneHToM Yepes KoHTakTHbIN LeHTp. B aTom criyyae
KnueHT coobliaeT Bce ycrnosus MocTosHHOro nopyyYeHns coTpyaHuky bawxka.

Yepes KoHTakTHbIN LeHTp BaHka KnueHtom moryT 6biTb ohopmMneHbl MoCTOsHHbIE NOPYYeHUst Ha NEPeBOA, AAEHEXKHbBIX CPEACTB Ha crieaytoLume
uenw:

- nepeesop / KoHBepcusi cpeacTs BHYTpU Barka Mexay Cuetamn76 ogHoro KnveHrta’s,

- nogaepkaHve ocTaTka Ha TekyLLeM cYeTe,

Bo3MOXXHOCTb 0hOpMIIEHNS YKka3aHHbIX Bbille TUMOB MOCTOSIHHLIX NOPYYEHUIA NPpeaoCTaBnseTcs Mo Mepe TEXHUYECKON peanuaauum.

BaHk BnpaBe oTkasaTb KnmeHTy B odhopmneHnm MocTosHHOro nopyyeHust yepe3 KOHTaKTHbIM LIEHTP B Cllyvae OTCYTCTBUS B baHke akTyanbHbIX
[aHHbIX 0 HOMepe MobunbHoro TenedoHa KnueHta n/mnu agpece anekTpoHHoM noytbl KnueHTa, B TOM yncne npv Hanuummn y baHka ocHoBaHui

nonaraTtb, YTO MNpegocTaBlneHHbI paHee KnneHTom B BbaHk Homep mMobunbHoro TenedoHa w/vnnm agpec 3NeKTPOHHOW MouTbl Gonee He
npuHagnexuT KnueHty.

74MepeyeHb Mogpasaeneqnin baxka, B KOTOpPblE BO3MOXHO NPEAOCTaBIIeHVe 3asBleHNs Ha U3MEHEHNE YCIOBUIN AKKPEONTMBA/COTNacusi C U3MEHEHHbLIMU YCIIOBUSIMM
AKKpeauTnBa, MOXHO YTOUHUTL B KOHTaKTHOM LieHTpe no TenedoHy 8-800-700 91 00.

75 3a UCKITIYEHVEM U3MEHEHUS afapeca 3NEKTPOHHO nouTkl Monyyarens — duanyeckoro nuua. MameHeHne aHHOrO yCrnoBusi BO3MOXHO TOSbKO NyTEM obpalleHus
B MNoapasgenexue baHka.

76 3a ncknoveHnem [1enosntHoro cyeTa, HaumHasa ¢ 15.11.2017.

77 MNepeBog He MOXeT BbiTb OCYLLECTBIIEH AN Lienen noraleHus 3agorkeHHocTy no KpegutHoi kapre.

8 MNepeBog He MOXET BbITb OCYLLECTBIIEH AN Lienei noralleHus 3aaorkeHHocTy no KpegutHom kapTe.
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5.19.3. B Be6-Bepcun Cuctembl’® baHka KnueHTom MoryT 6biTb odopmneHbl MOCTOSAHHbIE MOPYYEeHUs Ha MepeBOo[ OEeHEXHbIX CPeAcTB Ha
crnepyoLwme Lenu:

- nepeBof CPEACTB B POCCUMCKMX PYBIAX M MHOCTPaHHOW BantoTe BHYTpY BaHka mexay Cuetamu® ogHoro KnuerTa®l, B ToM uncne ans uenei
noaaepKaHusa ocTaTka Ha TeKyLleM cyeTe (3a UCKYeHnemM ABTOMNONONHEHUs HakonuTenbHOro cyeta n AsTonnaTexa Ha MoKyrky naes);

- nepesof cpeacTs co CyeTa B pOCCUNCKMX pyonsXx;

- Ha nepeBoj CPeACTB B MHOCTPAHHOW BastoTe Mbo B POCCUMCKUX PYOnsX.

nOpﬂﬂOK nognncaHna yka3aHHbIX BbIlle NOCTOAHHBLIX nopyquMVl onpegendaeTtca Ycnosusimu J0.

BaHk mMoxeT npegoctaBuTb KnueHTy, aBnswowemycs gepxartenem [laketa ycnyr, BO3MOXHOCTb 0OopMuTb [MOCTOSAHHOE Mopy4YeHne Ha
BbllLeyKasaHHble uenv B MobunsHoM npunoxeHun®?. B atom criyyae KnneHT coobluaet Bce ycroeust NMOCTOSHHOTO NopyyeHust COTPYAHUKY BaHka
ans uenen opopmneHms MNocTosiHHOro NopyYeHns 1 ero ganeHenwero nognucaHnsa KnneHtom B MoGunbHOM NprnoXxeHuu.

Mpy HanNMuUM TexXHUYeckol BO3MOXHOCTU B Beb-Bepcum Cuctembl MoxeT BbiTb odopmneHo MNocTosHHOE MopyYeHUe Ha NepeBoa AeHEXHbIX
CPeACTB ANsi Leneil onnatbl CTPaxoBOW MpeMuy MO 3akniodaeMbiM KnneHTOM [JoroBopaMm CTpaxoBaHWUsS HEABWKMMOCTU CO CTPaxoBblMU
opraHusauusiMu, yaoBneTeopsiommm TpeboBaHnam baHka.

5.19.4. B MobunbHoM npunoxeHun KnueHTom mMoryT 6biTb opopmMneHbl [OCTOsiHHBIE MOpYyYeHUs Ha NepeBOA AEHEXHbIX CPeacCTB C Lenbiko
AsTOnononHeHus HakonuTenbHoOro cyeta n AsTonnarexa Ha Nnokynky naes.

Odbopmnenne TlocTosHHOrO nopyyeHuss ans  AsTonononHeHus HakonuTenbHOro cyeTa ocyuwlecTtBngeTcs KnueHtom B pasgene
AsTonononHeHune/llononHATe aBTomaTnyeckn MoBUnNbHOro NPUNOXEHUS B 3aBUCUMOCTM OT onepaLuoHHon cuctembl. OdopmneHune MNocTosiHHOro
nopy4veHus gns ABTonnartexa Ha NoKynKy naes OCyLLECTBNSiETCA B pasgene «MHBecTkonunka» MobunbHoro npunoxexust. KnneHt nogreepxaaet
npegocTaBneHne BbilweykasaHHbIX [ocTosHHbIX NopyyYeHuit banky nocpeactsom Haxatus KHomnkv noaTeepxaeHns. Takme NoCTOAHHbIE MOPYYEHUst
AeNCTBYIOT A0 MOMEHTa UX OTMeHbl KnveHTom B nopsigke, yctaHoBrnieHHoM n. 5.19.5 O6wux YcCnoBun, Mnu HacTynneHns obCTOATENbCTB,
npeaycMoTpeHHbIX M. 5.19.6 O6wmx Ycrnosui (B 3aBUCUMOCTM OT TOTO, Kakoe U3 3TUX OBCTOATENbCTB HACTYNUT paHee).

Takke KnueHT BnpaBe nopyuntb baHky:
— B pamkax ABTornonosiHeHns HakonutensHoro cyeTa unu ABTonnaTexa Ha Mokynky naes:

OcyLuecTBUTb NepeBo AeHEXHbIX CPEACTB C TEKYLLEro cyeTa B pa3aMepe CyMM, PaBHbIX BO3HarpaXXaeHUsMm, nofyyeHHsIM KnmeHToM B pamkax
lMporpamMm nosnbLHOCTW, NPpeAHa3HavYeHHbIX Ana Agepxartenen baHkoBckux kapT. [na uenein AsTonononHeHus HakonutenbHoro cyeta cymma
BO3HarpaxxaeHusi nepeBoauTcs Ha HakonuTtenbHbI cHeT/ Ans uenev ABTonnarexa Ha MoKynky naes Cymma nepeBoauTcst Ha 6aHKOBCKMI cyHeT
000 «YK PanddanseH» B AeHb ee MOCTYNneHns Ha Tekywuii cdeT KnveHTta. [Npy npegocTaBneHMn Takoro nopyyeHus ocyLlecTBnsaeTcs
nepeBo CyMMbl BO3HarpaxaeHusi, nosy4eHHoro no scem lNporpammam nosinbHOCTU, NpeAHasHayYeHHbIM ANns gepxaTtenen baHKoBCKuX KapT.
Mpu aTOM, KnneHT Bnpase nopyuntb BaHky ocyLLuecTBUTbL NepeBos CYMM BO3HArpaXxaeHUs TONbKO B paMkax ABTOMOMNOMHEHNS HakonuTensHoro
cyeTa unu B pamkax ABTonnarexa Ha MoKynky naeB, Ha ycMoTpeHue KnueHnTta. B cnyyae, ecnv nopyyeHune Ha nepeBos CyMM BO3HarpaxaeHus
odhopmrieHo B pamkax ABTOMonosiHeHUs HakonutenbHOro cyeta, Takoe nopyyeHne He ByaeT npuHATo BaHkoM B pamkax ABTonnartexa Ha
NOKynKy naes 1 Hao6opoT.

— B pamkax ABTOMOMNONHeHUs HakonuTenbHOro cyeta:

MepeBogutb co CyeTa, No KOTOpoMy Obina coBeplleHa onepauusi ¢ UCnonb3oBaHNneM BaHKOBCKOM KapTbl, HA HakonuTenbHbIA cYET Cymmy
[OEHEXHbIX CPEACTB, PaBHYH pasHuLe mexay cymmoin Onepauum no baHkoBCKo kapTe B pyOnsx U CyMMOW OKPYrMeHus.

B pamkax gaHHoro crnocoba ABTonononHeHust HakonutenbHoOro cyeta cymma kaxkgon Onepaummn no baHkoBckoW kapTe, nognexalien
cnucaHuo co Cyeta, okpyrnseTcs B 6OmMbLUy0 CTOPOHY OO0 CyMMbl, kpaTHomn LLary okpyrnexusi. MNpy npefocTaBneHny Takoro rnopyyveHus
OCYLLECTBNAETCHA NEPEBO Pa3HMLbl MeXay MoNydeHHOW Nocne oKpyrneHns cymmomn n cymmon Onepauun no baHkoBckom kapTe co CueTta, no
KOTOpoMy Oblnia coBepLUueHa onepaums ¢ Ucnonb3oBaHneM baHkoBckow kapTbl, HA HakonuTenbHbIl cyeT. MNpu nogkntoveHnn gaHHoro cnocoba
ABsTonononHeHus HakonutensHoro cyeta KnueHT BbiGupaeT Lar okpyrneHus. MepeBon AEHEXHbIX CPEeACTB OCYLLECTBSETCA He Mo3fgHee
KaneHaapHOro OHs, crneayroLero 3a aaTomn coBeplueHns Onepaumm no BaHkoBCkow KapTe.

[na MocToAHHBIX NOpYYeHUIn Ha NepeBo AeHEXHbIX CPEACTB C Lenblo ABTONoNonHeHns HakonutenbHoro cyeta n ABTonnarexa Ha NoKynky naes
He MPUMEHMMbI YCINoBUS, ykadaHHble B nn. 5.19.7, 5.19.14, 5.19.15, 5.19.16, 5.19.21 O6wux Ycnosui.

5.19.5. KnueHT BnpaBe oTMeHuUTb lMocTosiHHOe nopydeHue. Ons atoro KnueHT npepoctaBnsieT B baHk 3asBneHue o6 otmeHe [MocTosiHHOrO
nopy4eHus. 3assneHne o6 otMmeHe NOCTOSHHOTO NOPYYEHUS MOXET ObITb NogaHo KnveHTom:

— B [llogpasgeneHun BaHka (npymeHumo ansa TMNoB MNMoCTOSIHHBLIX MOPYYEHUI, ykadaHHbIX B M. 5.19.1 O0wux Ycnosui);

— 4epe3 KOHTaKTHbIN LEHTP B NOpsiAKe, aHanormMyHom ykasaHHomy B M. 5.19.2 O6wmx Ycnosui (MpymMeHMMo anst Tunos MocToAHHbIX NOpYYeHun,
ykasaHHbIX B n. 5.19.2 O6wumx Ycnosun);

— B Beb-Bepcun Cuctembl (MprMmeHUMo Anst TunoB MNMoCTOsIHHBIX NOPYYeHUI, ykadaHHbIX B M. 5.19.3 O6wux Ycnosui);

— B Mo6unbHOM NpuUnoXeHuUn NOCPEACTBOM OTKMOYEHUs onumn «lepeBoanTb perynsipHo», «OkpyrnsaTb onnatbl», «[lepeBoauTb KILWG3K» B
pasgene ABTonononHeHue (unu MNononHaTb aBTomMaTtuyeckn) HakonutenebHoro cyeta (MpyMeHMMo ans ABTononosnHeHus HakonutenbHoro
cyera);

— B MobunbHOM MNPUINOXEHWN MOCPEACTBOM OTKMOYEHMS onuun «[lononHsaTe perynspHo» w/unu «lepeBoanTb KIWG3ak» B pasgene
«MHBecTkonunkay» (npymeHnmo Ans AsTonnarexa Ha rnokyrky naes).

BaHk ncnonHset 3assneHne 06 otMeHe MNoCTOSHHOIO NopyyYeHns B AeHb 06palleHns KnueHta. Ecnn otmeHa MocTOSAHHOro nopyyYyeHus NpuxoamuTcs

Ha gaTy ucnonHeHust MoCcTOsiHHOrO NopyYeHusi, TO baHK MCNOMHSIET NnaTexu, HanpaBfeHHble HA UCMONHEHWE, 0 MOMeHTa npuema bBaHkom k

MCMONMHEHMIO 3asiBNeHnst 06 oTMeHe MoCTOSIHHOrO NopPyYeHUs.

5.19.6. [ewncTtsue NoCTOSHHOIO NOpy4eHns npekpailaeTcs:

—  npu nogaye KnvueHTom 3asBneHns 06 otMeHe [MOCTOSHHOrO NopyyeHus:;

—  NpU UCTEYeHUn cpoka AencTBus [OCTOSHHOTO NOPYYEHUS;

—  npu nonyyveHun baHkom ceegeHuii o cmepTu Knuenta;

—  npu nodadve KnueHTom 3asBneHns o 3akpbiTum Cyeta (ogHoro n3 C4etos), ykazaHHOro(bIx) B [TOCTOSHHOM Nopy4eHuu;

—  Mpu npekpaLleHun AeicTBusA ykasaHHoro B MocTosHHOM nopydveHun [JoroBopa Bknaga, 3aknoveHHoro mexay baHkom u KnneHTtom
(nprmeHnMo Ansa MNMocTosAAHHBIX NopyYeHniA, ocopmneHHbiX k CueTy Bknapa);

—  NpuW OTCYTCTBUM KaKuX-NMOO MepeBOAOB AEHEXHbIX CPEACTB B COOTBETCTBUM C [TOCTOSIHHBIM MOPYYeHUMEM B TeyeHue TpuHapuaTv

¥ HammeHoBaHue ycnyrn B Cucteme - «ABTONIATEXM».

80 3a ncknodeHnem [1enos3ntHoro cyeTa, HaunHas ¢ 15.11.2017.

81 MepeBog He MOXeT BbiTb OCYLLECTBIIEH A Lienen noralleHus 3agorkeHHocTy no KpegntHow kapre.

82 BO3MOXHOCTb 0(hOPMIEHMUS YKa3aHHbIX Bbile TUMOB MOCTOSIHHBIX NOpYYeHUit TakumM KniveHTam npegocTaBnsieTcsi o Mepe TEXHUYECKo peanuaaumm.
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MecsueB Noapsa;

—  MpW BbISIBNIEHUN HEKOPPEKTHOCTU PEKBU3UTOB ONS OCYLLECTBIIEHUS MepeBoAa AEHEXHbIX CpedcTB, B TOM 4YuChe Mpu U3MEHeHWM
TpeboBaHMII HOpMaTVBHBIX JOKYMeHTOB BaHka Poccum kK nopsiaKy 3anonHeHusi nonen nnaTexHoro nopyveHus (uHoro PacnopsbkeHus) B
TeyeHue cpoka AencTens MNMoCToAHHOIo NopyyeHus;

— ecnu BUK 6aHka nonyyatens cpeacTts 6onee He NpUCyTCTBYET B obLuepoccuinckoM cnpasoyvHnke BUK P® (ana pybnesbix nepesogos) /
SWIFT 6onee He npucytcteyeT B cnpaBoyHuke SWIFT KogoB MHOCTpaHHbIX GaHKOB;

—  NpU U3MEHEHUWN HaMMEHOBaHWSA NonyyaTens cpeacTs No nepesogamM BHYTPY baHka, ecrnv nHoe He yka3aHo Huxe.

—  [encTtBune lNocTosiHHOrO nopy4veHuns, oopmMrneHHoro KnveHToMm Ans uenewn onnatbl CTPaxoBOW MPEeMun Mo AOroBOPY CTpaxoBaHUs,
3akntouéHHomy ¢ OO0 «CK «P.Nard», He NpekpallaeTcs B Cryyae U3MEHEHNs1 HAaMMEHOBaHWS MONyYaTens B CBA3N C peopraHm3aumnen
000 «CK «P.Jlaitch» B hopme npucoeamHeHuss k OO0 «CK «PeHeccaHc XKusHb», Takoe [locTosiHHOe MopyyeHue npoaorkaeT
OelCcTBOBaTb M UCNOMHATLCSA B Nosb3y npasonpeemHuka — OO0 CK «PeHeccaHc YKusHb» ¢ y4eToM nonyveHHon baHkom nHgopmaumm o
peopraHusaumu;

—  npwu nonyyeHum BaHkom ot OO0 «CK «PeHeccaHc YKusHb» (npasonpeplectseHHnk OO0 «CK «P.Jland») nHdopmaumm o pactopxeHnm
[oroBopa cTpaxoBaHus (MpuMeHMMo Ans [NocTosiHHOro nopyyeHusi, odopmreHHoro KnveHTom ans uenew onnatbl CTPaxoBow npemMuu
no J0roBopy CTpaxoBaHusi, 3akntoyéHHomy ¢ OO0 «CK «P.Jlaiid», npaBonpeemHukom kotoporo siBnsietcs OO0 «CK «PeHeccaHc
YKn3Hb»);

—  npw nprocTaHoBneHun BaHkoM ycnyru no nepesoay AeHexXHbIX CpeAcTs B Bantote MNocTossHHOro nopy4veHus, onpegeneHHon Tapudamu;

—  Npw NpuocTaHoBneHun baHKkoM okasaHus ycnyru no nepeBoay AeHEXHbIX CPeAcTB B pamkax MNoCTOSAHHOro nopyyeHus B onpeaeneHHon
BantoTe uunu Ha onpegenéxHsle Lenu. [lencTene NoCTOAHHOIO NopyYeHns B JaHHOM Cllyvae npekpaluaeTcs B AaTty, ykasaHHyo baHkom
B CMC-coobweHnn/Tyw-yBegomneHmm, HanpaBneHHOM Ha KoHTakTHbIi Homep MmobunbHoro TenedoHa KnueHTta/KoHTakTHOe
Mo6unbHoe ycTponcTBO.

Oewictue MNMoCcTOSAHHOro NOpyYeHUs Ha NepeBOA AeHEXHbIX CPeACTB C Liernbio ABTOMNOMNOMHEeHNs HakonuTeneHoro cyeta n ABTonnarexa Ha nokymnky
naes npekpaluaeTcsa Yepes 3 pabounx gHS nocne nonyyveHus KnueHtom ysegomneHus ot baHka, HanpasneHHoro B Buge CMC-coobLieHns nmm
Myw-yBegomneHns Ha KoHTakTHbIN HOMep KnneHTa 0 npekpalleHu BO3MOXHOCTU UCNOSNTHEHUS Takoro MocToOSAHHOro nopyyeHus.

5.19.7. KnueHT BnpaBe U3MeHUTb CPOK AeNcTBUS MNOCTOSIHHOTO NopyYeHust (3a uckntoveHneM MoCTOsIHHOro NopyYeHns Ha NEPeBOf, AEHEXKHbIX
CPencTB ¢ Lernblo ABTOMOMNONHEHWSI HakonuTenbHOro cyeTa M ABTOMnaTexa Ha MOKynky naes). 3asBrieHne o6 M3MeHeHUM cpoka AerCTBUS
MoCTOAHHOTO NopyYeHUs MOXET GbITb NoAaHo KnmeHToMm:

— B [NogpasgeneHun baHka;
— Yepe3 KOHTaKTHbIN LEeHTp B MOpsiAKe, aHanormyHoM ykazaHHoMy B n. 5.19.2 O6wmx Ycnosui (npymeHMmMo Ans MNoCTOsIHHBIX MOPYYeHNI,
0hOpMIEHHBIX B cOOTBETCTBMM € N. 5.19.2 O6wmx Ycnosui);
— B Cucreme (npumMeHnMo ans TMnoB MoCToAHHBIX MOPYYEeHWUI, YKasaHHbIX B N. 5.19.3 O6wmx Ycnosun).
BaHk ncnonHsieT 3asBneHve 06 M3MeHeHuM cpoka AencTBus [OCTOsSIHHOrO nopyyeHuns B AeHb obpalleHus KnueHta. Ecnu uameHeHune cpoka
AencTeusi NMOCTOAHHOroO NOPyYeHUs NPUXOANTCS Ha AaTy UCMonHeHUs MNoCTOsSHHOro nopy4YeHus, To baHk uCNonHAeT NnaTexu, HanpaBleHHbIE Ha
MCMONHeHe, A0 MOMeHTa npuema baHkoM K cnonHeHuto 3aaBneHus 06 namMeHeHnn cpoka AencTBMA [OCTOSHHOTO NOPYYeHUS.

5.19.8. KnueHT moxeT odopMuth MoCTosIHHOE Nopy4eHue, YCroBuS: U NOPSIAOK UCMONHEHUS] KOTOPOro MOTYT OTNNYATLCS OT NPEeAyCMOTPEHHbIX
O6wymn Ycnosmamn n ykasbliBaTbCsi B [10CTOAHHOM nopyyeHun (Npy Hannyumm y baHka cooTBETCTBYOLLEN BO3MOXHOCTH).

5.19.9. [aTa ucnonHeHus nepeoii onepauun no MocTossHHOMY NOpPyYeHUo He MOXET BbiTb paHee OnepauyoHHOTO AHs, CredyloLero 3a AHeM
NpUHATMS BaHKoM K UCMOSTHEHUIO MOCTOSIHHOTO NMOpYYeHUsl, eCrin UHoe He npeaycMoTpeHo OBLLMMM YCoBUSIMU.

[aToli ucnonHeHns nepeol onepaumm no MNMocTosiHHOMY NOpYYeHWI0 Ha NepeBoa, AEHEXHbIX CPEACTB C LieNbio ABTONONONHEHNs HakonuTenbHoro
cyeTa u ABToNnaTexa Ha NoKyrKy NnaeB ABMsSieTCs KarneHAapHbIi AeHb, CreayoLwmnii 3a 4aTon NpuHATUS BaHkoM K McnonHeHuto Takoro MocTosiHHoro
NopyyeHusi, ECNN MHOE He NpeaycMoTpeHo O6WMMU YcrnoBusimu.

5.19.10. Ecnu lNMocTosHHOE nopyyeHne oopMneHo Ans Lenu nepesoa AeHEXHbIX CPeACTB B MHOCTPaHHOW BanioTe B CTOPOHHUI B6aHK unn Ha
cyeTa TpeTbuX NuL, BHYyTpM BaHka, nononHeHus Bknaga, yacTuyHoro Bo3spaTa cymmMbl Bknaaa (6e3 npekpalyeHus genctems Jorosopa Bknaga®s),
TO Npu BHeCeHUU KnneHToM AeHexHbIx cpeacTB Ha CyeT/npy 6e3HanuyHOM 3a4nCneHun AeHEeXHbIX cpeacTB Ha CyeT, K KOTOPOMy OChOpMIEHO
MocTosHHOE nopyyeHue, B TedeHne OnepaumoHHOro AHS B AaTy UCNOMHeHNs NoCTOAHHOIO NopyYeHunsl, ykasaHHble AeHexHble cpeacTBa He ByayT
yuTeHbl B [loctynHom GanaHce. Ans MOoCTOsIHHLIX NOpyYeHUin, 0pOPMIEHHbIX ANs Leny nepeBoia AEHEXHbIX CPEACTB B POCCUICKUX pybnsx,
KOHBepcuM, nogaepxaHusi octatka Ha CueTe, nepeBofa B MHOCTpaHHOW BanoTe mexay Cyetamu ogHoro KnmneHta BHyTpu BaHka, OeHexHble
cpefcrtea, noctynuelumne Ha CuyeT, K koTopomy odopmreHo MocTosHHOe nopydveHue, He No3aHee npefenbHOro BpeMeHU ncnonHeHus bankom
MocTosHHOro nopyyeHus, MHdopMaumsa 0 KOTOpPOM AocTynHa Ha Cawte baHka, B gaty ucnonHeHus MoCcTosHHOrO nopyyveHus 6yayT yyTeHbl B
HoctynHom 6anaHce.

5.19.11. TocTosiHHOE nopy4yeHne WucnosiHAeTcda B OeHb WUCNOJIHEHUA MocTosiHHOrO nopy4vyeHna CTOJIbKO pa3, CKOJIbKO pa3 BbIMNOJIHAKTCA
npenycMoTpeHHble B JaHHOM [NocToaHHOM nopy4eHnn ycnosua ansg ero UCNosiHeHuA.

5.19.12. lNpw HeJOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

—  anst ucnonHeHnus MOCTOSHHOrO MOPYYEHUs C PEXMMOM MCMONHEHUst no rpadmky baHk npegnpuHMMaeT MOBTOPHbLIE MOMbLITKA ANsi
ucnonHeHns Takoro [loctosiHHOro nopyyveHust B TeveHne 3 (Tpex) OnepaunoHHbIX AHen noapsg (ans MNoCTOsiIHHBIX MopyYeHui,
0POpMIIEeHHbIX NocpeacTBom Cuctemsl);

—  Onst ucnonHeHust TOCTOSIHHBIX MOPYYeHUn, ocopMneHHbIXx B [MoapasgeneHun badka nubo 4vepe3 KoHTakTHbIM LeHTp, BaHk
npeanpuHMMaeT MOBTOPHbIE MOMbLITKA Afst UCMOMHEHUS Takoro OCTOAHHOrO MOpyYeHUs B TeYeHMEe KOMMYecTBa AHEN, yKasaHHbIX
KnueHTtom B [NoCcTOSAHHOM NopyyeHuu;

- ans ucnonHeHust MNoctostHHoro nopy4vyeHna Ha nepeBon OEeHEeXHbIX CpencTB C uerbio ABTOMNONONHEHNsT HakonutenbHOro cyeta u
ABTOMnartexa Ha MOKYMNKy naes, BaHk He npegnpuHMMaeT NoOBTOPHbIE NONbITKM ONA UCNOJIHEHUA TaKoro MocTosiHHOTO nopy4eHusa.
CJ'Ie,quOIJ.I,aFl nonbITKa NCNOoJTHEHNA NPOM3BOAUTCA B o4epeHYHo AaTy UCMNOJTHEHNA MocTosiHHoro nopy4yeHus.

5.19.13. Ecnu gata nepeuncrneHns AeHexHbIX cpeacTs no [MocTosHHOMY nopyyveHunto npuxoamTes He Ha OnepaunoHHbI AeHb, OCyLLecTBNeHe
ouvepegHoro nnatexa no MoctosiHHOMY nopyyeHuto npoussoauTcs baHkom He nosgHee cnepytowero OnepaunoHHOro AHSA ¢ Aathl (CobbITUS),
yka3aHHowi(oro) KnueHTom B MocTosiHHOM nopyyeHun. Ecnv gata (cobeitue), ykazaHHasi(oe) KnvueHTom B MOCTOAHHOM NOPyYeHWUU, NPUXOANTCSA Ha
4YMCro, KOTOPOro HeT B COOTBETCTBYIOLUEM Mecsiue, nepeducrieHve AeHexHbIXx cpeactB co Cuyeta no Takomy [1OCTOSHHOMY MOpPYyYeHWUto
ocyuiecTtBnsietca baHkom B nocnegHuin OnepaumnoHHbIi AeHb Mecsua.

5.19.14. Ecnu gata ucnosHeHusi MoCcTOAHHOrO nopyyeHus Ans Lenen nononHeHns/ YacTuyHoro Bo3epara cymmbl Bknaaa®® cosnagaet ¢ garton
npoaneHuss Bknaga, To ucnonHeHne [OCTOSIHHOrO MOPYYEHWs1 OCYLUECTBMSETCS He no3aHee cnepytowero OnepaunMoHHOrO AHs, Mpu 3TOM
HeobX0AMMO BbINOMHEHME YCMOBUIA, NPeayCMOTPEHHbIX B [TOCTOAHHOM nopy4veHun n O6LwmmMm Y cnosusMu.

83 MpumeHuMo Ans MoCTOSHHBIX NOpyYeHuit, opopMneHHbIX 4o 15.11.2017.
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5.19.15. Ecnu B COOTBETCTBUM C YKa3aHHbIMM B [MOCTOSIHHOM nopy4yeHun ycnosusMu BaHk ncnonHsaeT MocTosiHHoe nopyyeHve He nosgHee
criefyloLLero AHsl nocrne MocTynneHnsl AeHexXHbIX cpedcTB Ha CueT®*, k koTopoMy odopmneHo MNocTosiHHOe Mopy4YeHve, MobbiM cnocoGoMm, To
nocrnefHee UCMOMHSETCS Npu NMoBbIX NOCTyNneHusix Ha CyeT, K KoTopoMy odopmIieHo MNMOCTOsIHHOE NopyYeHWe, 3a UCKMIOYEHNEM CreayoLLMX:

—  3ayucrneHue CyMMbl kpeauTa, nofyyeHHoro B baHke;

—  3a41crneHue CyMMbl NPOLEHTOB, HAYUCIIEHHBIX HA OCTaToK Ha CyeTe (ecnu NPUMEHUMO);
— Bo3Bpart Ha C4yeT ownboYHO cnncaHHbIX paHee cpeacTs co CyeTa;

—  3auyucneHune Ha Cyet niobbix cymm co Cyeta Bknaga.

5.19.16. Ecnm B COOTBETCTBUM C yKa3aHHbIMW B [1OCTOSIHHOM MopyyeHun ycrnoBusiMu BaHk ucrnonHsieT MocTosiHHoe nopyyYeHve mo cobbITuio
3a4ncneHns 3apaboTHOM nnaTbl, TO MOCTOAHHOE NOPYYEHUE UCMOMHSAETCA KaK MpW 3a4ncrieHun 3apaboTHOW nnatbl oT KoMnaHuum, Tak v npu
33a4MCnNeHnn MHOro nepeBofda Ha CueT C HasHayeHWeM nnaTtexa, CBUMAETENbCTBYIOWMM O NepeyncrieHun 3apaboTHoil nnatel (nocregHee
NpYMEHMMO K pybrieBbIM NepeBoaam).

5.19.17. Ecnn ucnonHeHne Heckomnbkux [MOCTOSHHbIX nopyyeHun KnueHTa npuxoauTcs Ha OAMH W TOT Xe [eHb, TO nocrnefoBaTenibHOCTb
ncrnonHeHns NoCTOAHHBIX MOPYYeHU onpeaensaTcs baHkoM camMOCTOSATENbHO.

5.19.18. Ecnu B geHb ucnonHeHus MNoctosiHHOro nopyyeHuns Ha Cuete KnmeHTa, € KOTOPOro ocyLLecTBNsSeTCs nepeBo/ KOHBepPCUsi, HeAOCTaTOYHO
OEHEeXHbIX cpeacTs, HeobxoauMblX ANA ero ucnomnHeHusi, To baHk pgaHHoe [locTosiHHOE nopyyeHve He ucnonHseT. [Mpu HeucnonHeHwun
[MocTosIHHOrO MopyYeHusi, crnedytollee nepeyncneHne OeHexHblX cpeacTs OyaeT OCyLecTBIeHO B COOTBETCTBUM C yKa3aHHbIM B [MOCTOSIHHOM
nopyyeHnn nopsakoM onpeaeneHns aatel nepesoja.

5.19.19. Ecnu paccumTaHHasa B COOTBETCTBUM C yka3aHHbIMU B [TOCTOSAHHOM NOpy4YeHMU yCrnoBusMM CyMMa nepesoaa 6onblue MakcuManbHON
CyMMbI NnepeBoaa, ycTaHoBNeHHoW Tapudamn unu ykasaHHon B [1OCTOSHHOM MnopyyeHun, To cymma nepesoga no MoCcTOsTHHOMY MopyyYeHuto
COCTaBnseT HaMMeHbLUEee U3 YKa3aHHbIX 3HaYeHWN.

5.19.20. lNocTosiHHOE nopyyeHve He ucnonHsetcs baHkoMm, ecnn paccuMTaHHas B COOTBETCTBUWM C YyKasaHHbIMWM B [1OCTOAHHOM MopyyYeHuu
yCoBMAMM CyMMa nepeBoda MeHee MUHMMAarbHOM CyMMbl nepeBoa no MoCcTosHHBIM NopyYeHnsaM, ykasaHHoN B Tapudax (ecnm npumMeHumo).

5.19.21. Mpu nepeBofe AeHexHbIX cpeacTs mexay CueTamu KnueHTa, OTKpbITbIMM B pasHbiX BamnoTax, MM ecnv BanoTa nepesoga B
COOTBETCTBUU C [MOCTOSIHHBIM NOpPYyYeHNeM oTniMyaeTcst oT BanoTbl CyeTa, BaHk ocyLLECTBNAET KOHBEPCUIO AEHEXHBIX CPEACTB MO BHYTPEHHEMY
Kypcy BaHka, feiicTBytoWeMy Ha AaTy U BpEMs UCNOSNHEHWSI [TOCTOSIHHOTO NOpYyYeHUst.

5.19.22. baHk ocTaBnsieT 3a cobon nNpaBo He UCNONHATL [NocTosiHHOEe nopyyeHne KnueHTa:

—  npw nocTynneHun B baHk JOKYMEHTOB O HanoXXeHWUn apecTa Ha AeHexHble cpeacTBa Ha CueTe (06 apecTe CyeTa), eCnn HeapeCcTOBaHHbIX
cpencTs OyaeT HeQOCTATOYHO A5t UCMONHEHWS MNOCTOSIHHOTO NopyYeHus:;

—  npu nonyyeHun BaHKOM WHGOpMauMM O BBedeHWM B oOTHoweHun KnmeHTa npoueayp GaHKpOTCTBa, MpedycMaTpuBalowMX Mo
3aKOHOAATENbLCTBY OrpaHuyeHne/npekpalleHme npae KnveHTta no camocTosiTENbHOMY PacnopsPKEHUIO OEHEXHBIMWU CpeacTBaMU n/mnu
©aHKOBCKMMU cHeTaMU;

- B WHbIX Cny4YaaXx, Korga B COOTBETCTBMW C 3aKOHOAATENbCTBOM OrpaHun4ymMBaroTCA npaBa KnuexTta no pacnopsaAXeHno OeHEeXHbIMU
cpencrteamMy Ha Cuete unu coBepLlUeHunto D©aHKOBCKMX onepau,M|7|.

5.19.23. OcobeHHoCcTM ncnonHeHns MNMocTosIHHBIX MOPYYEeHUIA, yKadaHHbIX B M. 5.19.8 O6wwmx Ycnosui, MoryT 6biTb NpegycMoTpeHbl B [OCTOSIHHOM
nopy4eHuu.

5.19.24. B cny4ae U3MeHeHNs PeKBU3UTOB OTKPbITbIX B BaHke cyeToB, ykasdaHHbIX B [1OCTOSHHOM nopyyeHun, o6ycroBneHHoro TpeboBaHnaMm
3aKkoHogaTtenbcTBa Poccuiickon ®efepauun, B TOM Yncne HopMaTuBHbIX akToB baHka Poccun, npoBognmbiMyM MepPONPUATMAMI MO ONTUMMU3aLMK
MoppaspeneHnn baHka, KnueHT gaet nopyyeHnve bBaHky ncnonHaTb NOCTOsSIHHOE nopyyeHue B COOTBETCTBUM C M3MEHEHHBbIMU peKBU3UTamMm
CYeTOB.

6. O6cnyxmBaHue CyeTa ¢ BO3MOXHOCTbIO Ucnonb3oBaHusa KapTtbl

6.1. Pexxum CueTa

6.1.1. [NonoxeHus HacTosiero Pasgena pacnpocTpaHstoTcs Ha CyeTa, K KOTOpPbIM BhinyckatoTcst BaHkoBckme kapThl M KpeanTHble KapTbl, €Cru
MHOE He BbiTeKaeT n3 gaHHoro Pasgena, nHbix nonoxeHun O6wmx Ycnosun, MNpasun no Kaptam unu Jorosopa.

6.1.2. BaHk npoBoauT Onepaumm no Cuyety u Onepaumm no KapTe B COOTBETCTBUM C OEWCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickomn
depepaummn, HopmaTuBHBIMK akTamun BaHka Poccun n [loroBopom.

B cnyyasx, yctaHoBneHHbIX [JJoroBopom u/unu gencreyroLmMM 3akoHoaaTensctBoM Poccuiickon ®enepauum, nepeydeHb BO3MOXHbIX Onepauumii no
Kapte moxeT ObITb orpaHuyeH. MonoxeHna OBWMX YCMNOBWUIA, MHbIX OOKYMEHTOB, SIBMSOLWMXCA YacTbio [JoroBopa, MPUMEHSIOTCS C y4eTOM
YKa3aHHOro.

6.1.3.  Tlpu CHATUM HanNUYHbIX OEHEXHbIX CPeACTB Yepe3 GaHkoMaT NMMBO B Kaccax TOProBO-CEPBUCHBLIX MPeanpUATU/ BHECEHUN OEHEXHbIX
cpefcTB Ha CyeT 1 coBepLUEHUM OpYrux onepaumii yepe3 HaHkomat BBefeHue MVH-koaa npusHaetca BaHkom aHanorom co6CTBEHHOPYYHOM
nognucu fepxatens KapTbl.

Mpu onnate ToBapoB, paboT 1 ycnyr B NnaTeXHbIX TEPMUHANAX TOPrOBO-CEPBUCHBIX NPEANPUATUN (MHBLIX YYPEXAEHUIA, Yepes KOTOPbIE NPOBOAUTCS
Onepaums no KapTte), a Takke CHATUM HaNMYHbIX OEHEXHbIX CPEACTB B KacCax TOProBO-CEPBUCHbLIX MPEANPUATUIA, NPUHMMalOLLMX BeckoHTakTHble
KapTbl/LindpoBble kapTbl, MCNonb3oBaHWe (MpUknagbiBaHne K cYUTbIBatoLLEn noBepxHocTn) beckoHTakTHOM KapTel/LidpoBoii kapTbl Npu3HaeTcs
BaHkom Hagnexalen n goctatodHon naeHtudukaumnen Jepxartena KapTel n noaTeepxaeHvem npasa nposegeHus Onepauuu no Kapre.

CnuncaHue (3auncneHune) cpeactB co Cyeta B pesynbTate ucnonb3oBaHus KapTol unu Homepa KapTbl B MNnatexHon Cucteme n B 6aHkomaTtax
BaHka ocyulecTBNAeTCA HA OCHOBaHWM 3NEKTPOHHbIX AaHHbIX, NocTynawwmx u3 MnatexHon Cuctembl n M3 GaHkoMaToB baHka. YkasaHHble
3MNEKTPOHHblE [AaHHble npusHaTca baHkoM u KnveHTOM pacnopsikeHusamu AeHexHbIMM cpeactBamu Ha Cuetax KnueHTa, AaHHbIMU
YNOMHOMOYEHHbIM Ha 3TO NULOM.

6.1.4. Mpw otnnumm BantoTel Onepauun no Kapte ot BantoTel Cueta cymma Onepaumm no Kapte koHBepTupyeTca B BantoTy CyeTa cnegyowmm
obpaszom:

— ecnu BantTa Onepauun no Kapte otnuyaeTtcst ot poccuiickmx pyonen, gonnapos CLUA unu espo, To MNMnaTtexHaa Cucrema KOHBEPTUPYET
cymmy Onepauuu no Kapte B BanioTy pacyeToB no Kypcy, yctaHasnmeaemomy NnarexHon Crucrtemon;

— ecnu Baniota pacyetoB oTnmyaetcsa ot BamoTel CueTa, fAanee baHk ocyliecTBnsieT KoHBepTaumio B BanmoTy CyeTa no BHYTPEHHEMY Kypcy

BaHka Ha gaTty 1 Bpemsa npoBefeHus baHkom Onepaummn no Cuerty;

84 Mpu HaNUUUU TEXHUYECKON BO3MOXHOCTU BaHk ucnonHsiet MocTosiHHOE NopyYeHue B AeHb MOCTYNNeHUs AeHEXHbIX CpeacTB Ha Cyer.
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— B WHbIX cnyyasix baHk ocyllecTBnsieT koHBepTauumio B BantoTy Cueta no BHyTpeHHeMy Kypcy BaHka Ha gaty n Bpemsi npoBefeHus BaHkom
Onepauun no Cyery.

B Ttom cnyyae, ecnn Onepauusi no Kapte coBepLuaeTcs B TOProBO-CEPBVMCHOM MPEANPUATUN (MHOM Yy4YpeXxaeHun, Yepes KOTopoe MPOBOAUTCS
Onepauus no Kapte), 3apermctpnpoBaHHOM 3a pybexom, 1 Bantota Onepauum no Kapte otnuyaetcs ot BantoTel Cueta, baHk B3nmaeT kommnccuto
3a coBepLueHune Takoro poga Onepaumin no Kapte cornacHo Tapudam, AencTByoWwmMM Ha MOMEHT npoBeaeHnsa Onepaumn no Kapre.

6.1.5. B cnyyae ecnu BantoTta Onepauun no Kapte oTnuyaeTtca oT BanoTel CyeTa, 3ayncneHve AeHexHbIx cpefcts Ha CyeT KnuveHTa no
pesynbTaTtam paccrnefoBaHus, npoBeaeHHoro baHkom Ha ocHoBaHuK 3asBneHns KnueHTa o Hecornacum ¢ Onepauueli no Kapte, ocyuiectensercs
no kypcy baHka, KOTOpbIN NPUMEHANCS Ha AaTy 1 BpeMs cnucaHusi co Cueta ocnapusaemoin KnueHtom Onepauun no Kapre.

6.1.6.  [pu ocywecteneHnn Onepaunm no Kapte ToproBo-cepBUCcHOE NpeanpuaTue (MHoe yupexaeHue, Yepes kotopoe nposoautcs Onepauums
no Kapte), npu Hanmuunmu COOTBETCTBYIOLLErO TEXHUYECKOrO OCHALLEHWS, MOXET OCYyLIeCTBUTb KOHBepcuio cyMMbl Onepaumn no Kapte B
poccuinckme pybnun unu pyryto BamntoTy C UCMOMb3oBaHWMEM Kypca, YCTaHOBNEHHOIO TeM BaHKOM, (OMHAHCOBLIM yYpexaeHWeM, Yyepes KoTopble
nposogntca Onepaumsa no Kapte. Ecnu Banwta CuyeTa oTnmnyaeTcs OT BanoTbl, B KOTOpyl Oblna npousBegeHa KoHBepcus, ganee badk
OCYLLEeCTBMSIET KOHBEpCUIo B BantoTy CueTa no BHyTpeHHeMy Kypcy baHka Ha gaty u Bpemsi npoBegeHus bankom Onepauum no Cyety. B aTom
cny4yae nonoxexus n.6.1.4 O6wyx YcnoBui He NPUMEHSIOTCS.

6.1.7. Onepauuu no Kapte ocyuwectensiotca Oepxarenem Kaptel B npegenax foctynHoro 6anaHca. Ecnu JocTynHein 6anaHc npesbiaeT
NMMAUT pacxonoB, YCTaHOBNEHHbIV natexHon Cuctemon anst baHkoBCKOW kapTbl COOTBETCTBYHOLWero Tuna, [JocTynHbli 6anaHc paBeH NUMUTY
pacxogoB, ycTaHoBrneHHoMy [MnaTexHoi Cuctemoit Ans BaHKOBCKOM KapTbl COOTBETCTBYOLLEro Tunas.

6.1.8. [epxatenb KapTbl 06513aH camocToATeNbHO A0 NpoBeaeHus kaxaon Onepauun no KapTte nonyyatb cBeaeHnst 06 nameHeHun [JoctynHoro
H6anaHca n npounssoantb Onepaunn no Kapte Tonbko B npegenax JoctynHoro 6anaHca. Mocne cosepwenusa Onepaumm no Kapte Heobxoanmas
cymma 6nokupyetcs Ha CueTe, 1 KnMeHT He MOXET eto pacnopsikaTbCs.

,D,OCTyﬂHbII;I OanaHc ans uenew CHATUS HaNMYHbIX OeHEXHbIX CpeaCTB HE MOXET MnpeBblllaTb yCTaHOBﬂeHHbIVI JINMUT CHATUS HANUYHbIX.

6.1.9.  [Mpu cHATUM KNMEHTOM HanUyHbIX AeHeXHbIX CPEACTB B BantoTe, OTIIMYHOWM OT POCCUMICKNX pybnen, B GaHkoMaTax CTOPOHHUX KPeOAUTHBIX
opraHusaumn, pacnonoXeHHbIX Ha Tepputopun P®, cymma cnucaHusa co CyeTa MOXET OTNMYaTbCA OT CyMMbl OMnepauun, COBEPLUEHHOW B
H6aHKoMaTe, B CBA3M C KOHBEPTaLUMEN BanioThbl, T.K. B3aumopacyeTbl Mexay KpeauTHbIMWU OpraHnsaumamm Ha TeppuTtopun PO ocyluecTBnsoTcs B
POCCUINCKMX pyonsx.

6.2. YcnoBus Bbinycka/nepeBbinycka BaHKOBCKUX KapT

6.2.1. Cnoco6bl Nnogayn 3asBnNeHUs Ha Bbinyck BaHkoBCcKoW KapThbl
6.2.1.1. KrnuneHT MoxeT noaaTb 3asiBMeHVe Ha BbiMyck BaHKOBCKOW KapThbl HA MaTepuanbHOM HOCUTEeNe OAHMM M3 CMoCOBO0B, YKasaHHbIX HIDKE:
- npu nu4Hom obpalleHun B baHk;

- ans KnueHToB, xenawLmx BbiNyCTUTb K OTKpbITOMy CyeTy BaHkoBckyto kapTy cebe nnm PebeHky, — npu obpalieHnm B KOHTakTHbIN LeHTp. B
aTom cnyyae KnneHT coobliaeT coTpyaHuky baHka Homep CyeTa, k KoTopoMy JorkHa ObITh BbinyLeHa baHkoBckas KapTa, BUA U KONNYECTBO
BaHkoBCkux KapT, a Takke MNoapasgeneHune goctasku Kapthl. Mpu xxenaHuu KnueHTa BbinycTUTb K cBoeMy CueTy BaHkoBckyto kapTy PebeHky
KnueHTy gononHUTensHO HeobXoaAMMO CoOBLWMTE COTPYAHMKY BaHka damunuio, nmst PebeHka n pekBnsuTbl JOKyMEHTa, YAOCTOBEPSIOLLErO
nnyHocTb PebeHka, a Takke pekBn3nTbl JOKYMEHTOB, NOATBEPXKAAIOLLUMX 3aKOHHOCTb HaxoxaeHus PebeHka Ha Tepputopum PO (npumeHnmo
B cry4ae, ecnun PebeHok siBnsieTcsa rpaxgaHnHoOM MHOCTpaHHOro rocyaapctea). baHk octaBnsieT 3a cobon npaeo notpebosatb OT KnveHta
npenocTaBUTb KOMUK YKa3aHHbIX Bbille JOKYMEHTOB Ha PebeHka;

- Ha Carite BaHka®®,
- Ha Caitte BaHka npu ycriosum npoxoxaneHus KnueHTom yaanéHHoi (GroMeTpuyeckon) naeHtudmukaumm guamdeckoro nuuad’;
- B Cucrteme.

B cnyyae Bbinycka umeHHol baHkosckor kapTei® ums OepxaTtens KapTel amboccupyeTcs (nevaTaeTcs) Ha BaHKoBCKOW kapTe Ha maTepuaribHOM
HocWTene NaTuHULEN B COOTBETCTBUM C MPaBunammn TpaHcnutepaumm, NpuHATbIMK B BaHke, ecnu KnveHToM He 3asiBNeHO MHoe.

Ha BaHkoBCKOW kapTe MOMeHTanbHow Bblgadn hamunusa n uma depxatens KapTbl He ykasbiBaloTCS.

6.2.1.2. 3asBneHue Ha ocdopMreHne baHKOBCKOW KapTbl 6e3 MaTepuanbHOro Hocutens KnmeHT moxeT nogate B MOGUIbHOM NPUMOXeHUU 1 npu
NYHOM obpaLleHun B BaHk.

6.2.2. TMopsgok Bbigaum (AoctaBku) BaHkoBCkuX KapT

Mo xenanuto KnnenTta baHkoBckas kapTa Ha MaTepuanbHOM HocuTene MoxeT ObiTb BbigaHa Oepxatento Kaptel (npu goctvkeHun Oepxatenem
KapTbl Bo3pacTta 14 net®, ecnu nHoe He npegycMoTpeHo OBLMMU YCroBusSiMm):

6.2.2.1. BbaHkoBCkasi kapTa MOMEHTANbHOWN BbiAauu:
— B MOMEHT NpuHATUsi BaHkoM 3asiBNeHnsA-aHKeTbI/3asiBNEHMS Ha BbiNyck BaHKOBCKOM KapTbl Npy NMYHOM obpalleHnm B baHk;

- nocpeacTeoM kapTomarta®. O BO3MOXHOCTM nonyyeHust BaHkoBcKkol kapTbl B kapTomaTte BaHk ysegomnset KnveHtos B Cucteme
Panddainsen OnnanH/ CMC-cooblieHneM Ha KoHTakTHbI HOMep MobunbHoro TenedoHa Knuenta. na nonyyeHus BaHkoBCkowm
KapTbl B kapToMaTe KnueHTy HeobxoamMmo BBECTM Ha 3KpaHe kapTomMaTta noodYepeHo ABa MHAMBUAYANbHbBIX KOAA, NOMYyYEHHbIX UM
ot baHka yepe3 Cuctemy PaiddanseH OHnaH 1 Ha KoHTakTHbI Homep MobunbHoro TenedoHa Knvexra.

BoneusbasneHnve KnueHta o Bbigave emy BaHKOBCKOW KapTbl MOCPEACTBOM KapTomaTta noaTBepxaaeTcsl BBeAeHUeM KnveHTom
yKa3aHHbIX BbllLEe MHOMBMAYANbHbLIX KOOOB Ha 3KpaHe kapTomaTta. baHkoBckasi kapTa cuMTaeTcs nonydeHHon KnmeHToM ¢ MoMeHTa
AktuBauum KapTsl;

—  rocpeacTBoM ee [ocTaBku B [MyHKT Bblaaum® (He npuMeHUMMO K AocTaBke NepBovi BaHKOBCKOW KapThbl, BbIMYLUEHHOW K NepBOMY
Tekyliemy cyeTy KnueHTa B BaHke). BaHk BNpaBe yCTAHOBUTb OrpaHWYeHWUs/oTKasaTb B NpefoCTaBlIEHUM YCNyru no [OCTaBke

85 MonoxeHune He AEMCTBYET B NepMog NprocTaHoBneHus paboTsl B PO MnartexHbix Cuctem Visa International u MasterCard International ¢ 10.03.2022 n ¢ 11.03.2022
COOTBETCTBEHHO.

86 [10CTYMHO NpY HanMuMm TEXHUYECKoN peanusaumn Ha Cainte BaHka.

87 Ycnyra npefoCTaBisieTcss C MOMEHTa TEXHUYECKON peanmaaLmu.

88 HdpopmaLmsi 0 BO3MOXHOCTM BbiMycka MMeHHO BaHKOBCKOM kapThl B pamkax BbiGpaHHoro Tapuda aosogutcs o KnueHTa npu obpaiuenum B BaHk.

89 Brigaya BaHKoOBCKUX KapT, BbiMyLieHHbIX PebeHky B Bo3pacTte oT 6 Ao 13 net k CueTy KnveHTa — 3akoHHOro npeacrasuTtens PeGeHka, OCyLLecTBNSETCS TOMbKO
camomy Knuenry.

90 KapTomar — 3T0 YCTPOICTBO N0 aBTOMaTUYECKON Bblaade BaHKOBCKUX KapT. Ycnyra Bbigayv kapT B KapToMaTe OKa3biBAaeTCsl N0 Mepe TEXHWUYECKo peanu3aumm B
oTaenbHbIX MoapasaeneHusx baxka. MepeyeHb MNMoagpasaeneHwn, npeaocTaBnAOLWMX AaHHYO0 yenyry, KnmeHT MoxeT yTouYHWUTb Ha canTte baHka, B MoapasgeneHunmn
BaHka unu B KOHTaKkTHOM LieHTpe.

91 Ycnyra He npefocTaenseTcst KnueHtam kateropuu Private Banking, a Takke KnueHTam, npoltealunm naeHtudmkaumio ¢ nomotusio ECUA n EBC.
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BaHkoBckux kapT B [NyHKTbI Bblgaum 6e3 o6bsicHeHNst NpuynH. BonensbseneHne KnueHta o goctaBke baHkoBckon kapTbl B MMyHKT
Bblaaun®? MoxeT 6bITb noaaHo KnueHtom yepes Cuctemy unu Yepes KoHTakTHbIN LeHTp. BaHkoBckas kapTa goctaBnsieTcs B [yHKT
BblJauu B 3aneyaTaHHOM KOHBEpTE M MOXeT ObiTb BblaaHa KnueHTy wnu [oBepeHHomy nuuy®s. [ns nonyyeHus koHBepTa C
BaHkoBckol kapToi KnueHTy/[oBepeHHOMy nuLy, He06X0AMMO COOBLWMTL COTPYAHUKY [yHKTa Bblgaun nonyyeHHbIn koa® nuéo
BBECTM €ro Ha 3KpaHe noctamarta Ans OTKpbITUS a4enkun. Knuent/JoBepeHHoe nuuo o653yeTcs nonyyYnTb KOHBepPT ¢ BaHKkoBckon
KapTon B TeyeHue 7 (cemu) KaneHOoapHblX OHeW C AdaTbl nonyvyeHuss kopda. baHkoBckas kapTa cuuTaeTcst MnonyyYeHHoW
KnueHtom/[oBepeHHbIM NUUOM ¢ MomeHTa AkTmBaumu Kaptbl. AkTvBaums KnveHtom/[JoBepeHHbIM nuuoM BaHKOBCKOM KapTbl
ocyLecTBnsieTcs B nopsigke, npegycMoTpeHHoM B . 1.6 O6wwmx Ycnosun.

Ecnu B yka3aHHbIN Bbiwwe cpok KnueHTt/JoBepeHHoe nuuo He obpaTtuncs B MNyHKT Bblgayn, KOHBEPT ¢ BaHKOBCKOW KapTon NOANEXuUT

Bo3Bparty B baHk, a KnueHT HacTosAwmm nopyyaet baHky npounssecty Bnokuposky KapTel 1 ee yHUUYTOXeHe. Komuceus 3a AocTaBky
BaHkoBckow kapTbl B [MyHKT Bblgaum ynnaunBaetca KnmeHToM B COOTBETCTBUM C AencTByowmMy Tapudamm baHka.

6.2.2.2. B lNoapasgeneHuun goctasku KapThbl.
B atom cnyyae [lepxxatenb KapTbl 0683yeTca nony4nTb N3rotoBneHHyto baHkoBCKyto kapTy B TedeHne 2 ([Byx) mecsLes:
— € MOMeHTa nunyHoro obpatueHnsa Knuenta B BaHk/ KOHTaKTHBIN LEHTP C 3asiBneHneM o Bbinycke baHkoBCKOM kKapTbl;
— ¢ MomeHTa obpaweHust Knnenta B MNMogpasaenerne baHka/ KOHTaKTHBIN LEHTP C 3aABNeHneM o nepeBbinycke baHKoOBCKON kapThl;
—  rocne UCTeYeHns cpoka AenCcTBUs npeablayLlert baHkoBCkow kapThl B cnyyae eé nepesbinycka BaHkoM Ha HOBbI CPOK B COOTBETCTBUM
cn. 6.2.5 O6wux Ycrnosun.
Mo ncreveHun ykasaHHoro cpoka baHk yHnuTOXaeT HeBocTpeboBaHHY0 BaHKOBCKyHO KapTy.
6.2.2.3. [locpeacTBOM MOYTOBOrO OTNPaBNeHUs.
lMoyToBOE OTNpaBneHne ocyLlecTBnsAeTcs B npeaenax Tepputopun P®. baHkoBckas kapTa HanpasnseTcs baHkoM Ha Agpec JOCTaBKy.
BonensbasneHve KnveHTta o HanpasneHun eMy baHKOBCKOIN KapTbl NOYTOBbLIM OTMPaBieHnemM MoxeT BbiTb nogaHo KnveHTom yepes:
— KoHTakTHbIN LeHTp. B aToM cnyyae KnueHT coobliaeT coTpyaHuky baHka Agpec gocTaBku.
— [MoppaspeneHune baHka. B atom cnyyae KnueHT ykasbiBaeT Agpec AOCTaBKU B COOTBETCTBYHOLLIEM 3asBNIEHUN.
— Cwucrtemy (MpUMEHMMO TOSBKO ANA NePBUYHOIO Bbinycka BaHkoBcKoM KapTbl).

B atom cnydae BaHkoBckas kapTa cuntaetcsa nonyveHHon Oepxatenem KapTol ¢ MomeHTa AktmBauumn Kaptbl. Ecnv B TeueHne 2-x mecsiues C
MOMEHTa OTnpaBkK noyTol baHkoBckas kapTa He Gbina akTuBupoBaHa, KnueHT nopydyaeT BaHky npounssecTu bnokuposky KapTbl.

6.2.2.4. TlocpeacTBOM KypbepCKOW AOCTaBKM.

B aTtom cnyyae baHkoBckasi kapTa cumtaeTcsa nonyyvyeHHon Oepxartenem Kaptel ¢ MmomeHTa AktuBaummn KapTtel. Ecnin BaHkoBckas kapTa He Obina
npuHsita fepxatenem KapTbl y coTpyaHuKa KypbepcKkol cryx06bl, To OHa noanexuTt Bo3spaty B baHk.

KnneHT HacTosiwmm nopyyaeT BaHky npousBectn BrniokumpoBky BaHkoBckol kapTbl B crniyyae ee Bo3BpaTta B baHk. Komuccusi 3a kypbepckyto
poctaBky baHkoBckon kapThl ynnaydnsaeTcst KnmeHToM B COOTBETCTBUM C AercTByowmMmn Tapudammn baHka.

Ecnu nHoe He ykasaHO HUXe, Kypbepckas AoCTaBKa OCYLLeCTBNSeTca no ykasaHHoMy KnveHTom Agpecy AocTaBku B npefenax Tepputopuun PO
(npn ycnoeuu, 4TO Kypbepckas crnyxba ocyllecTBnseT AOCTaBKy KOppecrnoHAeHUMW Mo ykaszaHHoMy afpecy). BoneusvsasneHnve KnueHta o
HanpaeneHnn emy BaHKOBCKOW KapTbl KypbepCKomn cryx6oi MoxeT ObiTb NnogaHo KnmeHToM Yepes:

—  KoHTakTHbIV LeHTp. B aTom cnyvae KnueHT coobliaeT cotpyaHuky baHka Agpec goctaeku. Yepes KoHTakTHbIA LEHTP KnueHT moxeT
0opMUTL 3anpoc Ha [ocTaBKy baHKoBCKOW kapTbl Kypbepckon cryxbon 3a npegenbl P® npu ycnoBuu, 4TO Kypbepckas cnyxba
OCYLLECTBMSIET JOCTaBKY KOPPECMOHAEHLIMU NO yKa3aHHOMY aapecy. B atom cnyyae Agpec goctasku KnmeHT cooblaeT npu obpaiieHum
B KOHTaKTHbIV LEHTP, ¢ 06s13aTenbHbIM NpeaocTaBieHMem B baHk No anekTpoHHONM NoYTe ¢ agpeca, npeaoctaBneHHoro paHee KnneHtom
B BbaHk, Ha ykasaHHbI BaHkOM agpec aNeKTPOHHOM NOYThl CKaH-KONUM NOAMMCAHHOIO MM 3asiBNEHNst Ha 4OCTaBKy baHKOBCKOW kapTbl He
nosaHee AHsi obpalleHnsa B KOHTaKTHbIV LEEHTP.

— lNoppaspenexve baHka. B atom cniyyae KnveHT ykasbiBaeT Agpec 4OCTaBKM B COOTBETCTBYIOLLEM 3asiBNIEHUN.
—  Cuctemy (NpMeEHNUMO Ansi NepBUYHOIO BbiNycka BaHKOBCKOW kapTbl, €CINM UHOE HE YKAa3aHO HUKE).

Mpu nepBryHOM Bbinycke baHkoBcKom kapTbl B Cucteme KnmeHT ykasbiBaeT Agpec OOCTaBKY B 3asiBfieHNM Ha Bbinyck KapTel. MNpu aTom
poctaBka MoxeT ObiTb odopmreHa Ha agpec B npegdenax P® npu ycnosuu, 4To Kypbepckas cryxba ocyllecTBnseT [OoCTaBKy
KoppecnoHAeHuun no ykaszaHHomy KnueHtom agpecy. KnueHT Takke BnpaBe nofatb nocpeAcTBOM CUCTEMbI 3asiBMiEHNe Ha JOCTaBKy
emy BbaHkoBCKoI kapTbl (MpY NEPBMYHOM BbINycke NMOO nepeBbinycke BaHKOBCKOM kapTbl) Kypbepcko crnyxboi no niobomy agpecy, B
T.4. 3a npegenamu P® npu ycrnosuwn, 4To Kypbepckas crnyxba ocyLuecTBRAAeT AOCTaBKy KOppecnoHAeHUMM No AaHHOMY agpecy

Ecnn KnueHt sBnsietca gepxatenem [NakeTa ycnyr, OH BnpaBe nogatb nocpeactBoM CucCTeMbl 3asiBieHME Ha OOCTaBKy BaHKOBCKOM KapTbl
[oBepeHHOMY nuLy Kypbepckon cnyxbor no nobomy agpecy, B T.4. 3a npegenamu PO npu ycnosum, 4YTo Kypbepckas cnyxba ocyliectsnseT
[O0CTaBKy KoppecnoHAeHuun no AaHHOMY agpecy.

KnneHT nognuckiBaeT 3asiBneHve Ha JocTaBky BaHkoBckol kapThbl B Mopsiake, ycTaHoBneHHoM B Ycnosusix [O.
6.2.2.5. B criyyae nepBMYHOro Bbinycka kapTbl — NOCPeACTBOM NocTamara, yctaHosneHHoro B MNoapasaenexHun banka®.

BoneusbasneHnve KnueHTa o Bblgaye emy baHkoBCKoW KapTbl TOCPeACTBOM NocTamaTa MOXeT ObiTb nogaHo KnveHTom yepes KOHTaKTHbIN LeHTP.
Mpu BbIGOpPe KnueHToM gaHHoro cnocoba Bbigaun BaHkoBckow kapTbl BaHk HanpaBnseT KnueHTy koA Ans OTKPbITUS sYerku noctamarta Ha
KoHTakTHbIN HOMep MobunbHoro TenedoHa Knventa. Cpok AercTBMs koda AM1A OTKPbITUSA SYerku noctamaTta coctaBnsieT 5 pabounx gHew c
MOMEHTa ero HanpasneHus KnuenTy.

BaHkoBckasi kapTa cuuTaeTcs nonyyveHHon [epxatenem KapTtbl ¢ momeHTa AkTuBauum KapTel. B cnyyae ecnm BbaHkoBckasi kapTa He Obina
BocTpeboBaHa Oepxatenem KapTel, KnueHT HacToawmm nopyyaeT baHky nponsBecTyt BNOKMPOBKY U YHUHTOXUTL HEBOCTpeboBaHHY BaHKOBCKyHO
KapTy.

6.2.3.  BbaHk npepocTtaBnseT KnMeHTy pekBu3nTbl BbiNyLeHHON BaHKoBCKoW kapTbl 6e3 MaTepuanbHOro Hocutens B MoGUIIbHOM NPUIOXEHUU.
BaHkoBckas kapTa 6e3 MaTepuanbHOro HOCUTENs cuMTaeTCsl BblgaHHOW KnveHTy ¢ MoMeHTa nosiBrneHuns eé pekBusamtoB B MobunbHOM
NPUNOXEHUN.

92Ycnyra NnpefoCTaBnsSeTCA C MOMEHTa TEXHUYECKOW peanq3aLmu.

93 Bbinaya BaHkoBckol kapTbl B [yHkTe Bbldaum [JoBepeHHOMY NuLy A0CTynHA Ans BaHKOBCKMX KapT, BbINYLUEHHbIX HA UMS Takoro [JoBepeHHOro nuvua (4ocTynHo no
Mepe TexHu4eckon peanusauuy B MoOUNbHOM NPUNOXeHUN).

94 Kop Hanpasnsietcs MapTHepom 6aHka, MNyHKT Bblgauu KoToporo Beibpan KnmeHT.

9 Ycnyra okasblBaeTcsi B OTAernbHbIX MogpasaeneHusix baHka. MNepeyeHsb MNoapasaeneHuil, NpegocTaBnsaowWmnx AaHHyo yenyry, KnMeHT MoxXeT yTouHuTb Ha Calite

BaHka, B MogpasaeneHun baxka unv B KOHTakTHOM LIEHTpe.
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6.2.4./cnonb3oBaHne baHkoBCKOM KapTbl (B TOM YMCHEe NepeBbinyLLEHHON) BO3MOXHO TOMNbKO nocne Aktueaumm KapThbl, 3a UCKIMOYEHNeM Cryyaes,
yCTaHOB/EHHbIX OBLUMMKN YCroBUsSMH.

6.2.5. Komuccua 3a rogosoe obcnyxueaHue BaHKOBCKOW KapTbl®® B3MMaeTcs B MOMEHT Bbinycka BaHKOBCKOM KapTbl B COOTBETCTBUM C
OencTByOWMMM Ha gaTy nogaym KnneHtom B baHk cooTBeTCTBYtOLLEro 3asaBneHns Tapudamm u ganee B nepBbii Pabounii AeHb nepBoro mecsua
KaXxgoro cneytoLlero roga obcnyXnBaHusi B COOTBETCTBUM C OENACTBYIOLLMMU Ha 3TOT MOMEHT Tapudamu, C y4eTOM yKa3aHHOTO HIKe.

Komuccusi 3a rogosoe obcnyxuvBaHue BaHKOBCKOM KapTbl, HauuMHasi cO BTOPOro roga oBCnyXvBaHUsi He B3MMaeTcsl, ecnu B TeyeHue 12
(dBeHaguaTn) MecsUeB CO AHA NocneaHero BaumaHusa kommccum 3a rogosoe ObcnyxmeaHue baHkosckon kapTel Onepauun no baHkoBcKkon kapTe
He ocyLecTenAnuce. Mpu nocneaytowem coseplueHnn Onepauumn(-uin) no baHkosckon kapTe baHk B3MaeT KOMUCCUIO 3a rofoBoe obcnyxuBaHue
BaHkoBckon KapTbl B nepBbii Pabounii oeHb nepBoro mecsila roga obcnyxuBaHus, crneaylolero 3a roqoM obcnyxuBaHus, B KOTOpOM Obina
coseplueHa Onepauus no BaHkoBCKOWM KapTe, B COOTBETCTBMM C OEWCTBYIOLLUMMM Ha 3TOT MOMEHT Tapudamu.

Ecnn B pamkax KpegutHoro [oroBopa KnueHTy 6bina BbinyweHa baHkoBckas kapta 6e3 B3umaHuMs KOMUCCUM 3a rogoBoe o6CrnyxmBaHue
BaHkoBcKkoW KapTbl, TO nocne npekpawenns KpegutHoro [doroBopa, HaumMHasi co crnegylowero roga obcnyxuBaHus, KOMUCCUS 3a rogoBoe
O6cnyxunBaHue baHKOBCKOW KapTbl B3MaeTCs B yKa3aHHOM Bbllle MOpsiake B COOTBETCTBUMM C OEWCTBYHOLMMK Ha 3TOT MOMEHT Tapudamu. B
OTHOLLEHUN HEKOTOPbIX BNAOB BaHKOBCKMX KapT, MOXeT ObiTb NpegyCMOTPEHO B3UMaHWe KOMUCCUM 3a BbiMyck BaHkoBCKoOM KapTbl B nopsiake,
npeaycMOTPEHHOM COoTBETCTBYOWMMY Tapudamu.

YcnoBus nepeBbinycka BaHKOBCKUX KapT

6.2.6. baHkoBckue kapTbl 6e3 3asBneHust KnueHTta nepesbinyckaloTcsa BaHKOM Ha HOBbIM CPOK AENCTBUS aBTOMaTUYECKW, €Crin MHOe He
yctaHoBneHo O6WwymMmn Ycnosuamm, B YHaCTHOCTU, eCin CPOK AencTBUS baHKOBCKMX kapT He Gbln NPONOHrMpoBaH B NOpPsAKe, YCTAHOBMEHHOM .
6.2.7. lNpwn atom baHkoBckon kapTe npucBanBaeTcs HoBbI MMNH-koa, koTopbi KNnneHT nmeeT npaBo cMeHUTb B cooTBeTcTBUM € M. 1.111 OB6wmx
Ycnosun.

BaHkoBckasi KapTta, BbinyweHHas PebeHky k CueTy KnueHTa — 3akoHHOro npepcraButens PebeHka, He nepeBbinyckaeTcsl Ha HOBbIN CPOK Npu
pocTmxeHun PebeHkom 18-neTHero Bospacra.

MepeBbinyck BaHKOBCKMX KapT MOMEHTanbHOW BblAayM Ha HOBbLIN CPOK AEWCTBMSA OCYLLECTBMSETCA B CTaHAapTHOM nopsake, Mpu 3TOM Ha
nepeBbinyckaemon baHkoBckon kapTe 6yayT ykasaHbl hamunus n umsa Jepxartens KapTol.

Mpu BbINONIHEHMX OOHOrO U3 crieAyoWMX YCNoBuM NepeBbinyck BaHKOBCKMX KapT He OCyLIeCTBNAETCA:

6.2.6.1. OCTaTOK OEHEXHbIX CpeacTB Ha CyeTe MeHbLUe CyMMbl KOMUCCUM 3a rogoBoe obcnyxmBaHue BaHKOBCKON kapTbl MO COCTOSHUIO:

- Ha Havano OnepaunoHHOro AHS 6-ro Yncna nocnegHero Mecsua cpoka genctensa baHkoBckon kapThl - AN BaHKOBCKMX KapT, KpOMe yKa3aHHbIX
HUXe,

- Ha Hayano OnepaunoHHoro AHA 16-ro Yyucna nocnegHero Mecsila cpoka aencTeusa baHkoBckon KapThbl - Ans BaHKOBCKMX KapT, OTKPbITbIX B paMKax
3apnnaTtHblx nporpamm B [logpasgeneHvsx, HaxoAswmxcs Ha TeppuTopumn . MOCKBbI M MOCKOBCKOrO pervoHa, [aHHoe mnonoxeHue He
npuMeHsieTcs, ecnu KoMmuceus 3a rogosoe obcnyxveaHue baHkoBckon kapThl ynnadmeaetcsa KomnaHunen.

- Ha Havano OnepaunoHHOro AHS 25-ro yicna mecsua, NpeaLecTByowWero nocnegHeMy Mecsuy cpoka Aevctsusa baHkoBckow kapThl, - Ans
BaHkoBCKMX kapT co cnocobom JOCTaBK/ NOCPEACTBOM NOYTOBOrO OTNPaBEHUS/KYPbEPCKON AOCTaBKOW.

Ecnu ykasaHHble ymcna npuxoaaTcs Ha Hepaboumi AeHb, TO yKa3aHHas Bbile npoueaypa NPOBEPKM HanMuus AEHEXHbIX CPEACTB, AOCTAaTOUHbIX
ans nepesbinycka BaHKOBCKMX KapT, Npon3BoanTcs B bnmxkanwmnii Pabounin aeHb.

6.2.6.2. B TeuyeHue 11-Tn nocnegHux mecsues oTcyTcTBoBanu Onepauumn no baHkoBckon kapTe,

6.2.6.3. BbInyck baHKoBCKOM KapTbl COOTBETCTBYHIOLLEro Tna npekpalleH baHkom.

6.2.7. bBaHK Bnpase Mo CBOEMY peLleHU0 NPONIOHIMPOBaTb CPOK AeicTBUS BaHKOBCKMX kapT Ha maTepuarnbHom Hocutene®’. O nepuoge, Ha
KOTOpPbIA MPOJSIOHTMPOBAaH CPOK AewncTBusA BaHkoBCckux kapT, BaHk nHdopmupyeT KnveHTa B nopsigke, npegycMoTpeHHoM B M. 2.14.1 O6wwmx
Ycnosuii. [ewncteue nonoxeHunn OOWMX YCRoBMI, KacalwLMXCs aBTOMaTU4eCKOro nepeBbinycka BaHKOBCKMX KapT, mpuocTaHaBnvMBaeTcs B
OTHOLIEHUN BaHKOBCKMX KapT, CPOK OENCTBUS KOTOPbIX ObiM NPONOHMMPOBaH, Ha NEepuoA Takon MPOfioHraumM u BO30GHOBMSETCA nocne ero
3aBepLueHus. Mpu nponoHraumm cpoka AencTBusi BaHKOBCKMX kapT Ha MaTepuanbHOM HocuTene baHkoBckue KapThl 6€3 MaTepuanbHOro HocuTenst
NPOSIOHTMPYIOTCA B TOM e nopsake 6e3 4oNonHUTENbHOro yeseaomMneHus KnvenTa.

6.2.8. KnneHT MoxeT 0bpaTtntbes nuuHo B MNoapasgenerne baHka nvbo B KOHTaKTHBIM LEHTP C LEenblo nepesbinycka baHKOBCKOW KapTbl Ha
MaTepuanbHOM HocuTerne (Hanpumep, nNpu HeobXxoAMMOCTM 3aMeHbl NnacTvka, yTepe nnu kpaxke BaHKOBCKOM kapTbl) TOrO e Tuna Ha MPEeXHUN
cpok gencteus. MNpu aTom baHkoBcKkon kapTe npuceamBaeTca HoBbin [MNH-koa. MNMepeBbinyck BaHKOBCKOWM KapTbl TOrO e Tuna Ha NPeXHUA Cpok
OEeNCTBUSI OCYLLIECTBMSIETCS MPU YCIOBUM HaNMuMs OEHEXHbIX cpeacTB Ha CueTe B pasmepe KOMUCCUM 3a NepeBbinyck BaHKOBCKOW kapTbl (ecnm
NPUMEHUMO), YCTAHOBIEHHOM AENCTBYIOLMMM Ha 3TOT MOMEHT Tapudamu. baHk Bnpase nepeBbInyCcTUTbL BaHKOBCKyO KapTy, 4O OKOHYaHWS CpoKa
OencTBUS KOTOPOW ocTarnock He 6ornee 6-TM MecsLEeB, UK CPOK AEVUCTBUSI KOTOPOW ObIN NPONIOHMMPOBAH B NOpsiAKe, yCTaHOBNEHHOM N.6.2.7 O6Lwymx
Ycnosuii, Ha HOBBIN CPOK AEWCTBUSA NPU YCroBUM Hanuuus Ha CyeTe AeHeXHbIX CPeACTB B pasmepe KOMUCCUMM 3a nepeBbinyck baHkoBcKkon kapTbl
(ecnu npyMeHMMO) 1 KoMuccun 3a rogoBoe obcnyxmeaHne BaHKOBCKOM kapTbl, IPEAYCMOTPEHHbBIX AEUCTBYIOLLMMW Ha 3TOT MOMEHT Tapudamu, a
Takke ecnm KnueHT 3apaHee He yBegomun baHk 06 oTkase orT obcnyxuBaHus no baHKOBCKOW kapTe B criefytollem rofdy, B MNopsiake,
npeaycMoTpeHHoM B n. 6.2.10 O6wux Ycnosuii. MNogava 3ansBneHnst Ha nepeBbinyck baHkoBCKoW kapThbl B CBA3M cO cMeHon PO KnueHTa yepes
KOHTaKTHbIN LEHTP OCYLLEeCTBAAETCA TONbKO nocne npegoctasneHnsa KnveHtom B baHk akTyanbHOro AOKYMeHTa, yA0CTOBEPSIOLLEro ero IYHOCTh.

Ecnu baHkoBckast kapTa Obina nepeBbinyLleHa Ha NPEXHU CPoK / HOBbLIV CPOK (MpU YCNoBUSIX NepeBbinycka BaHKOBCKOM KapTbl HA HOBbLINA CPOK,
yKa3aHHbIX B HACTOSILLEM MyHKTe) Ao 16 sHBaps 2012 roga, TO B AarnbHENLLIEM KOMUCCUS 3a rogoBoe obcnyxunaHne baHkoBCKoM kapTbl byaeT
B3MMaTbCsl €XXErogHO B MeCsL, COOTBETCTBYHOLLNIA MeCsLY nepeBbinycka baHKOBCKOW KapTbl B COOTBETCTBUM C AENCTBYIOLLMMU HA STOT MOMEHT
Tapudamn.

Ecnu baHkoBckas kapTa Obina nepeBbinyLLeHa Ha NPEXHWUI CPOK / HOBbI CPOK (MpW YCNOBUAX NepeBblinycka KapTbl HA HOBbI CPOK, YKa3aHHbIX B
HacTosiLeM nyHkTe) nocrne 16 sHeapsa 2012 roga, TO B AanbHENLLEM KOMUCCUS 3a rogoBoe 06cnyxnBaHne baHKOBCKOM KapTbl GyaeT B3UMaThCs B
cooTBeTCTBMM C N. 6.2.5 OBWKx YcrnoBuii.

Bblgaya nepeBbinyLleHHo BaHkoBckon kapTbl ocywecTenseTcs B MoapasaeneHnn baHka, onpegeneHHom KnueHtom npu obpalyeHnn B baHk 3a
nepesbinyckoM BaHKOBCKOWM KapThl, B TEYEHME CPOKOB, YKka3aHHbIX B M. 6.6 O6LWwux Ycnosuii.

Bce nonoxeHnst HACTOSALLEro MYHKTa pacnpoCTpPaHATCS TONbKO Ha BaHKOBCKME kapTbl HA MaTepuaribHOM HocUTene.

6.2.9. [lepeBbinyck baHkoBckMx KapT 6e3 MaTepuarnbHOro HoCcUTens Mo MHMuMaTuBe KnueHta He ocyllecTBnseTcs. KnueHT MoxeT ohopMUTh
HoBYI0 BaHKOBCKyto kapTy 6€3 MaTepuanbHOro HocuTens B Nopsiake, NPeaycMOTPEeHHOM M. 6.2.1.2 OBLMX YCroBuiA.

% Mop obcnyxvBaHMeM BaHKOBCKOW kapTbl MOHMMatoTcs ycryru BaHka no Bbinycky BaHKOBCKOWM kapThbl, @ Takke 3a TEXHUYECKOE COMPOBOXAEHWE Omnepauwii,
COBEpLUEHHbIX C €€ 1Cnonb3oBaHMeM (3a NepBbli rof OBCNYXMBAHWUSA) U YCRyrM 3a TEXHUYECKOe COMPOBOXAEHWE Onepauuii, COBEPLUEHHBIX C WCMOMb30BaHUEM
BaHKoBCKOM KapThl (3a BTOpPOW 1 nocneaytoLwme rogbl 06CnyxunBaHmio).

97 BaHKOM OCYLLECTBMNEHA NPONIOHraLms Cpoka AencTBUs Bcex BaHKOBCKUX KapT Ha MaTepuarnibHOM HOCUTENE, CPOK AECTBUS KOTOPbIX 3aKaHYMBaeTcsl, HaumHas ¢ 01

mapTa 2022 roga.
52



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

6.2.10. Ecnu KnueHT xenaeT oTkasaTbCsl OT aBTOMATUYECKOro nepesbinycka®® BaHKoBCKOM KapTbl HAa HOBLIN CPOK, OH AOSMKEH MUCbMEHHO 6o
nocpeacTBOM 3anpoca B KOHTaKTHbIN LeHTP yBeAOMUTb 06 3ToM BaHk:

- 0o 5 unicna nocnegHero Mecsiua Tekyllero roga obcnyxveaHust BaHkoBckol kapTbl Anst BaHKOBCKMX KapT, KpOME yKa3aHHbIX HUKE;

- oo 15 uucna nocnegHero mecsua Tekyllero roga obcnyxvsaHus baHKoBCkow KapTbl - ANs BaHKOBCKMX KapT, OTKPbITbIX B pamMKax 3apniaTHbIX
nporpamm B NoapasaeneHunsx, HaxoaaLWmMXcs Ha TeppuTopum r. MoCkBbl M1 MOCKOBCKOTO PErmoHa;

— fo 20 unicna mecsiua, NpeaLwecTsyioLLEro nocneaHemMy MecsiLly Tekyluero roga obcnyxusaHusi baHkoBckow kapTbl, Ans BaHkoBCkux kapT co
cnoco6om foCTaBKkM NOCPEACTBOM NMOYTOBOro OTNpaBrieHns/ Kypbepckon AOCTaBKO.

Ecnu KnueHT xenaeT oTkasaTbCa OT 06CnyxuBaHusi No BaHKOBCKOW KapTe B crieaytoweM rody OH AOMKeH NMUCbMeHHO NMGo obpaTuBLLIUCL B
KoHTaKTHbIN LEeHTp yBeAOMUTb 06 3ToM BaHk He nozaHee nocneaHero PaGoyero oHs nocriegHero MecsiLa TekyLwero roga o6cnyXuBaHusi.

Komuccus 3a rogoBoe ob6cnyxvnsaHne baHKOBCKOM KapTbl B3MMAETCH 3a KaX bl NOMNHbIA U HEMOIHbIV rod 06CnyXMBaHus.

6.2.11. T[lpu xenanun KnueHta namenutb Tmn baHkoBckon kapTel, [epxatento KapTel MoxeT ObiTb BbinylleHa baHkoBckas kapTa nMHOro Tuna,
ans vero KnuneHty Heobxoammo obpaTtutbes B MNMogpasaeneHne baHka ¢ COOTBETCTBYIOLLUMM 3asiBIIEHMEM.

6.2.12. B cny4ae npekpalueHusa baHkom Bbinycka (nepesbinycka) BaHKOBCKMX KapT COOTBETCTBYOLLEro Tuna baHk octaBnseT 3a cobon npaso
npu aBTOMaTU4eCKOM nepeBbinycke BaHKOBCKOW KapTbl B COOTBETCTBMM C M.6.2.6 O6wmx Ycnosui BeinycTutb OdepxaTtento KapTel BaHkoBckyto
KapTy uHoro Tuna®. B aTom crnyyae He nosaHee 4yeM 3a 1 Mecsl OO0 OKOHYaHWs cpoka AeicTBus BaHkoBckoWn kapThl BaHk B no6oi n3 gopm,
npegycMoTpeHHbIx n. 2.14.1 O6wux Ycnosuii, nHdopmupyet KnneHta o6 nameHeHun Tuna baHkoBckon KapTbl. KnMeHT BnpaBe oTkasaTbCs OT
Takon BbaHkoBCKOWM KapTbl, 0OpaTUBLLUMCL C COOTBETCTBYIOLIMM 3anpocoM B KOHTaKTHbIN LIEHTP He no3gHee 5-ro ymcna mecsua OKOHYaHWs cpoka
Aencteus baHkoBckoWn kapTbl (@ AN BaHKOBCKMX KapT, OTKPbITLIX B pamkax 3apnnaTHbIX nporpaMMm B [loapasfeneHusx, Haxodswmxcs Ha
Tepputopum r. MOCKBbI U MOCKOBCKOTO PerMoHa He nosgHee 15-ro yicna nocnegHero mecsua cpoka Aencrems baHkoBckon kapTbl).

6.2.13. [lpu nepeBbinycke baHkoBcKoW KapTbl HA BaHKOBCKYI0 KapTy TOrO Xe TUMna NMMUTLI U 3anpeTbl, YCTaHOBMEHHbIE B COOTBETCTBUM € 1.6.3.6,
n. 6.3.7 O6LmMX YCroBun, COXpaHATCA B cny4yae, ecnv Homep baHkoBCKow kapThl He u3meHuncs. Ecnu BaHkoBckas kapTa Obina nepesbinyLleHa
C HOBbIM HOMEPOM, TO COXPaHSATCS NMMMUTLI, YCTAHOBIEHHbIE B COOTBETCTBMU C N. 6.3.6 OBLmnxX Ycnosui.

Mpu nepeBbinycke KpeanTHoW kapTbl Ha KpeauTHyto KapTy MHOMO TuMa MUMWUTHLI U 3amnpeTbl, yCTaHOBIEHHbIE B COOTBETCTBUM C 1.6.3.6, n. 6.3.7
O6LWmx YcrnoBuii, He COXpaHsItOTCS.

6.3. YcnoBus ob6enyxuBanusa Kapr

6.3.1.  BaHK He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb UCMOb30BaHNsa KapTbl B CUTyaLMsX, HAXOASLIMXCS BHE €70 KOHTPOMS, 3a OTKa3bl B
npueme Kaptbl/Lincdposon KapTbl CO CTOPOHbI TOProBO-CEPBUCHBIX NPEANPUATUIA, a Takke 3a owWnbKM, npor3oLlealune B pesynbtaTe eNCTBUn /
6e3aencTBUs TPETbUX NLL.

6.3.2. KapTa Ha MaTepuanbHOM HOCUTESIE MOXET ObITb N3bATa GaHkOMaToOM Mo pacnopsaXxeHuto baHka B cny4yae, ecnu:

KapTta 3abnoknpoBaHa no nHuymatmee baHka unu no 3anpocy KnuenTa,

—  MpEeBbIEHO AOMNYCTUMOE YUCNO NOMbITOK BBeAeHNs HesepHoro NWH-koaa;

— Kapta 3abbita lepxaTtenem KapTbl B yCTpOMCTBE CHMTBIBAHUSA AaHHbIX C MArHUTHOWM Nonockl/uunna;

— B 6aHKkomaTe npousoLlen c6or NporpaMMHOro UM annaparTHoro obecneyeHus.

B cnyyae usbatua Kaptel 6aHkomaTom BaHka Kapta 6yaet noctasneHa B [Nogpasgenenne goctasku KapTol.

6.3.3. KapTta Ha maTepuanbHOM HocuTene AoMmKHa ObiTb Bo3BpalleHa B baHk:

- B MOMeHT nogaun KnueHTom 3asBneHust o Hecornacum ¢ Onepauuwen no Kapte (cormacHo n. 6.9 O6wWmMX ycnosui), ecrnv Ha MOMEHT
coBepLueHus ocnapusaemoii Onepaumu no Kapte, Kapta He 6bina yTepsiHa / ykpaaeHa, a Ha MOMEHT nogayv KnmeHToM Takoro 3asiBreHust
KapTa 3abnokupoBaHa, ecnv UHoe He ykasaHo B M. 6.9 Obwux Ycnosui;

- no Tpe6oBaHuto baHka npu Hanuumn y BaHka MHopMaLMKU O BEPOATHBIX U AENCTBUTENBHBIX NPOTUBO3akoHHbIX Onepauusix no KapTte.

KnueHT 0653yeTcsa yHMUTOXUTL KapTy Ha maTepuanbHOM HocuTene, paspesas e€ BAOMNb MarHUTHON MOMOChI:

- npu uUcTedeHnn cpoka AenctBus KapTbl, 3a WCKNOYEeHWeMm cryyas, Korga cpok gewctsus KapTel 6bln nponoHrnposaH B nopsake,
YyCTaHOBMEHHOM M. 6.2.7. O6wux Ycnosui,

- npv nony4yeHun Hoeon KapTbl, NepeBbINyLLEHHOM Ha HOBbIN CPOK OENCTBUS,

- npu pactopxeHun [loroBopa 0AHOBPEMEHHO C NofaYer 3asBneHns o pactopxeHun florosopa (3akpbiTum CyeTa), ecrnm MHoe He yCTaHOBMNEHO
BaHkom.

HecobntogeHve KnueHtom o6a3aHHoCTM Bo3BpaTuTh KapTy B BaHk nnu yHuUToXunTh KapTy B ykazaHHbIX BbiLLE CryyYasix NpU3HAeTCa HapyLleHnem
co cTtopoHbl Knnenta ycnosun [lorosopa.

6.3.4.  [Npwu npekpalieHnn [oroBopa ocTaTok AeHEexXHbIX cpeacTB Ha CuyeTe 3a BblYETOM CyMM Bcex 00s3atenbcTB KnueHTa, BO3HMKLWINX Npu
coBepLueHun Onepauuii no KapTte, cymm KOMUCCMOHHOTO Bo3HarpaxaeHuss baHka cornacHo Tapudpam, uHow 3agormkeHHocTM KnveHTa nepep
BaHkom nepeuncnsieTcs no ykasaHHbIM KnveHToM peksuautam unm Bolgaetcsa KnneHTy HanumuHbIMy Yepes kaccy baHka ¢ yyetom n. 5.7.1.2 O6wwmx
Ycnosui.

6.3.5. Kapta Ha MmaTepuanbHOM HocuTene siBnsieTcs cobecTBeHHOCTbo baHka. KapTa Ha MaTtepuanbHOM HocuTene MoXeT GbiTb M3bsiTa baHkom
6e3 0O6bAcCHeHMA npuynH NMbo no nepBomy TpeboBaHMio (B TOM YMcre Mo NpuyMHaMm, ykasaHHbiM B M. 6.3.3 O6wmx YcnoBuii) gomkHa ObiTb
HeMe[ieHHO BO3BpaLleHa B baHk, B ToM uncne npu HapylueHun depxaTtenem KapTbl nopsgka ncnonb3oaHus KapTol.

Mpun HapyweHun Oepxatenem KapTbl nopsigka ncnonb3oBaHunst KapTbl 6€3 MmatepuanbHOro Hocutens, yctaHoBneHHoro O6wymn Ycnosusimu, B
TOM yucne B M. 6.7.8 O6wwmx Ycnosui, Mpaeunamu no kaptam, BaHk BnpaBe npoun3sectn Bnokmposky Takon KapThbl.

6.3.6.  JIUMUT CHATMA HanNU4HbIX U JlumuT no Kapre

6.3.6.1. baHk BnpaBe ycTaHaBnuBaTb JIMMUTBI CHATUA HanNUYHbIX 1 Jlumut no Kapre.

[OHeBHOM JIUMUT CHATUA HaNM4YHbIX U ExxemMecauHbIn JIMMUT CHATUSE HanWYHbIX YCTaHaBNMBaKTCA OTAEeNbHO no kaxaon Kapte. OHeBHOM Jlumut
CHATUSA Hanu4HblX/ AHeBHOM JIumuTt no Kapte Ha maTepuanbHOM HocuTene MoxeT OblTb M3amMeHeH baHkom no 3assnexuio KnneHta B npeagenax
MaKcKMasbHOW CyMMbl, YCTaHOBMEHHOW Tapudamu, B onucaHHoM Hike nopsiakel®. KnueHT BnpaBe ycTaHOBUTHL ExemecayHbii JIumuTt no Kapte
ncxoast U3 yctaHoBrneHHoro baHkom gHeBHoro Jiumuta no Kapte, a Takke 3anpeT Ha CHATME HanM4YHbIX No KapTte.

98 HenpumeHnMo Onst BaHKOBCKMX KapT Ha MaTepuanbHOM HocuTene, CPOK AeNCTBUSA KOTOPbIX Bblfl MPOSIOHMMpoBaH Mo pelueHuio baxka. Ecnv KnueHT xenaet
0TKasaTbCH OT UCNOMNb30BaHNS Tako BaHKoBCKOM KapTbl, eMy Heobxoanmo obpatutbcs B baHk ¢ 3asBneHnem Ha bnokupoBky BaHKoOBCKOM KapThl.

9 MMpu aTOM pa3mep rofoBOM KOMUCCHK 3a OBCMyXMUBaHWe (3a NepBbli rod o6enyxuBaHus) BaHKOBCKOWM KapTbl MHOTO TuUMa He GyAeT NpeBbilaTh pasmMepa KOMUMCCUM
3a rogoBoe 06cnyxuBaHve, ycTaHOBNEHHOro Ans baHkoBCKoM kapThbl, BbINyCk (NepeBbinyck) KoTopor baHkom Gbin npekpaLleH.

100 Bo3MOXHOCTb M3MEHEHMS YCTaHOBIEHHOro AHEBHOro JIuMUTa CHATUA HaNUYHbIX npenocTtaBfideTcd no mepe TeXHUYEeCKon peanusauunn.
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6.3.6.2. [1ns nameHeHusi yCTaHOBMEHHOrO AHEBHOTO JIuMUTa CHATUA Hanu4yHbIX KNneHT MoXeT ohopMnTL COOTBETCTBYIOLLEE 3asiBIIEHNE B:
—  MNoppasgenexun baHka;
—  KoHTakTHOM LeHTpe;
—  Cuctewme.

6.3.6.3. [1ns uameHeHMs ycTaHOBREHHOro AHeBHoro Jlumuta no Kapte/ ycraHoBneHus ExemecayHoro Jlumura no Kapte/yctaHoBneHus 3anpeta
Ha CHATME HamM4HbIX no Kapte KnmeHT moxeT!! camocTosaTensHo opopMuTs B MoBUIIbHOM NMPUMOXEHWU COOTBETCTBYHOLLIEE 3asiBIIeHMe.

6.3.6.4. YcTtaHoBneHue 3anpeTa Ha CHATWE HaMUYHbIX Mo KapTe/ n3aMeHeHue yCTaHOBMNEHHOrO AHEBHOro JlumMuta no KapTe 1 AHEBHOro JiumuTta
CHATUS HanNW4HbIX / ycTaHoBReHne ExemecayHoro JiumuTta no KapTe ocyliectBnsetcs He no3aHee AHSA nonyveHust baHkom 3aseneHus KnvenTa.

6.3.6.5.

Mpwu xenaHun KnueHTa yBenuuutb AHEBHOM JIMMUT CHATMSA HanuyHbIX no Kapte, KnneHT MoxeT nogaTh 3asBnexHne nocpeactsom Cuctemsl. MNpu
yBENnUYEeHN OHEBHOro JIMMUTa CHATUSA HaNMYHbIX B TakOM Nopsiake, yBENUYEHHbIN AHEBHOW JIMMUT CHATUSI HAanU4YHbIX AeNCTBYET 40 OKOHYaHUS
OHs1 nogayn KnnueHTom 3asiBneHus N He MOXET NpeBbILaTh pasmMep eXeMecsaqHoro JIuMuTta CHATUSA Hann4yHbIX, yCTaHOBMNEHHbIN Tapudamu. Mpu
NpuHATUM BaHkoM NonoXuTensHOro pelleHns, KnueHT ysegomnsaeTcs nytem HanpasneHns CMC-coobuieHns Ha KoHTakTHbI HOMep MOBUIbLHOro
TenedoHa/lyw-ysegomneHnsi Ha KoHtaktHoe MobunbHoe yCTPOMCTBO, a Takke nyTem oTobpaxeHns nHdopmaumm B Cucrteme.

MMpun 3anpoce KnueHToM yBenu4eHUs AHEBHOrO JIMMUTa CHATUS HaNWYHbIX CBbIE MaKCUManbHOW CyMMbl, yCTaHoBreHHon Tapudamu, BaHk
ocTaBnsieT 3a cobou npaBo NoTpeboBaTb AOKYMEHThI, NoATBEpXAaloLWwmne HeobX0AMMOCTb YBENNUYEHNA OHEBHOIO JIMMUTa CHATUSA HaNWYHbIX, a
Tawke oTkasaTb KnueHTy B JaHHOM U3MeHeHUn 6e3 06bACHEHNSA NPUYKH.

6.3.7.  KnueHT BnpaBe yCTaHOBWUTb UMM OTMEHUTb 3anpeT Ha COoBepLleHMe MOKynoK B ceTu WHTepHeT ¢ ucnonb3osBaHvem KapT, odopmus
cooTBeTcTBylOLLEE 3asBrneHne B MoBUILHOM NpunoxeHnmnto2,

6.3.8. B cnyyae BbinonHeHns KnveHtom TpeboBaHuii nepes ynornHOMOYEHHbIMW roCyAapCTBEHHLIMU OpraHamMm (BOMKHOCTHBIMK fiMuamu), o
npuynHe KoTopbix paHee BaHkoBckas kapTa KnveHTta Obina 3abnokuposaHa (cM. n. 6.10 O6wmx Ycnosun) nocnegHAs MOXeT ObITb NepeBbinyLLeHa
Ha MPeXHWN CPOK C OOHOBPEMEHHbIM B3MMaHWEM KOMWCCUW 3a nepeBbinyck BaHkoBCKOW KapTbl, NPeAyCMOTPEHHON AEeWCTBYOLUMN Ha 3TOT
MoMeHT Tapudamu, BaHkoBCkas KapTa Takke MOXeT ObiTb NepeBbinyLleHa Ha HOBbI CPOK C OAHOBPEMEHHBIM B3UMaHMEM KOMWUCCUM 3a FOA0BOE
obenyxveaHne baHkoBckow kapTbl. NS ykasaHHOro B HacTosileM NyHKTe nepesbinycka KnueHTy Heobxoammo obpatutbes B lNoapasgeneHuve
BaHka nnyHo.

6.3.9. [lpn 3auncneHun OeHexHbIX CpedcTB Ha KapTy BaHk pyKoBOACTBYETCS WCKIOUMTENBbHO 16-3HauYHbiM HOMEpOoM KapTbl, ykasdaHHbIM
nnaTenbLKOM CPeacTB.

B Tom cny4ae, ecnu:

- Ha MOMEHT 3a4MCreHUs AEHEXHbIX CPEACTB No Homepy KapTbl cpok AencTeus Takon KapTel uctek / KapTa 3akpbiTa nnu B cootBeTcTBUM ¢ O6 LiymMm
Ycnosusamu npoussegeHa briokmposka KapTel, B T.4. npu nogadve KnneHTom 3asBfieHNs O ee 3aKpbITUK, He MPENSTCTBYOLWAs 3a4nCreHnto CpeacTs
Ha CyeT, AeHexHble cpecTBa 3auncnsatoTca Ha CyeT, K KoTopoMy Obina BbinylueHa Takas KapTa;

- Ha KapTy nocTynatoT AeHexXHble cpeCcTBa B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, K koTopoMy BbinyLleHa KapTa, baHk nponssoaunTt koHBepTau o
cpeacTs 6e3 AoNonHUTENbHBIX YKkasaHuin KnueHTa no BHyTpeHHeMy kypcy BaHka Ha gaty u Bpems nposefeHus bankom Onepauun no Kapte.

6.3.10. BaHk BnpaBe ycTaHaBNMBaTb Pa3nnyHbIA CPOK AEMCTBUS AN pasHbIX TUMOB, BbiNyckaeMbIX (NepeBbinyckaembix) KapT.
6.4. Ycnosus peructpauumn n oco6eHHocTn obcnyxuBanms Lindposbix kapt!o®

6.4.1. CoBepLueHune beckoHTakTHbIX onepauui ¢ Lindposon kapTo BO3MOXHO ¢ nomMoLupsto KapT MnatexHon cuctemsl MUP. Mpu pernctpaumm
KapTtbl B LincdbpoBom nnatexxHom cepsuce Oepxatenb Kaptbl 0083aH 03HakoMUTbCA M cornacutbes B MoGunbHOM yCTpOMCTBE C YCroBUSMU
pernctpaumm n ocobeHHocTsMu obcnyxusaHuns Lindposbix kapT.

6.4.2. [epxatenb KapTbl BnpaBe 3apernctpupoBaTtb B LindpoBom nnaTexxHom cepBuce akTuBHYyt0 KapTy, BbinyLleHHy0 Ha umsa Jdepxatens
KapTbl. MNpu aTom ogHa 1 Ta xe Kapta moxeT ObiTb AoOaBneHa B LincdpoBon nnaTexHbIn cepBuC Ha HeCKonNbknx MoBGUNbHbIX yCTPONCTBAX.

6.4.3. JepxaTtenb KapTbl NponHMOopMUpOBaH, YTo peructpaums B LindpoBomM nnaTexHOM cepBuCce KapTbl, BbINYLLUEHHOW Ha UMS ApYroro nuua,
MOXeT MPUBECTM K MOLLEHHUYECKMM Orepaumnsm 1 noTepe AeHexHbIX cpeacts [epxatenem Kaptbl. [epxaTtens KapTel caMmocToATensHO HeceT
OTBETCTBEHHOCTb 3a COBEpLUEHWE OnepaLyii C UCMONb30BaHWEM TaKWX KapT.

6.4.4.  [o peructpaunm KapTtel B LincbpoBom nnartexxHom cepuce Odepxatens KapTel 06a3aH y6eamTecs, 4To B LindpoBom nnaTexxHoM cepsurce
3aperncTpupoBaHbl AyTeHTUUKaLMoHHbIEe AaHHble epxaTens Kaptbl. Ecnv ana pasbnokvposku MobunbHoro yctpoiictea/Hocumoro yctpoiictea
unu coseplueHns beckoHTaKTHbIX onepauunin ¢ Lindposoi kapTon 3apernctpmpoBaHbl AyTeHTU(UKaLMOHHbIE AaHHble OPYroro YenoBeka, Takve
AyTeHTU(UKaLMOHHbIe AaHHble OyayT cuuTatbes AyTeHTUMUKAUMOHHbIMKM OaHHbIMKM [epxaTtens KapTol, a beckoHTakTHble onepauumu,
NOATBEPXAEHHbIE YKa3aHHbIMU AyTEHTUMDUKALIMOHHBIMU OaHHBIMWU, CYMTAIOTCA NoaTBepXAeHHbIMK [epxaTenem Kaptbl. BaHk He nomnyvaeTt oT
Oepxatens KapTbl, He XpaHuT 1 He obpabaTbiBaeT ero AyTeHTU(MUKALMOHHBIE AaHHbIE.

6.4.5. BeecTtun peksusntbl Kaptbl B LindopoBom nnatexHom cepsuce depxatenb KapTbl MOXET, 3anonHnB opMy peructpaumuv BpyyHyo nnu
ncnonb3ys kamepy Ha MobunbHom ycTporncTse. IMocne Toro kak pekeuanTbl KapTel BBegeHbl B LindpoBor nnatexHbii cepBuc baHk Bnpase
3anpocuTb y [epxaTtena KapTbl nogTeepxaeHue Toro, Yto Kapta npuHaanexuT emy. MNoareepxaeHne OCyLLecTBNSAETCA OOHWUM U3 CReayoLmnx
cnocoboB no BelIbopy baHka:

— nyTem ob6pawenusn Oepxatens KapTbl B KOHTaKTHbIN LIEHTP;
— nocpeacTteom BBoaa [epxartenem Kaptbl B LindopoBom nnatexHom ceperce ogHopasooro CMC-napons, nonyyeHHoro oT baHka.

Mocne ycnewHoro noaTeBepxaeHus npuHagnexHoctn Kaptol Oepxatento Kaptel (ecnv npumeHumo) B LiuchpoBoM nnatexHom cepsuce
pobaensaetca cooTBeTcTBYOWAsA Lindposasn kapta n hopmupyeTtcst BuptyanbHbii 06pa3 3Toln KapThbl.

B npouecce peructpaumn Kaptbl B LindpoBom nnatexHom cepsuce baHk nonydaetr oT [Mpoainigepa LindpoBoro nnatexHoro cepsuca
onpefeneHHyto nHdopmaumio o JepxaTtene KapTbl ons uenew noatsepxaeHus nuyHoctu [epxatens KapTel, a Takke NpoOTMBOAEWCTBUSA
MoLLeHHNYecTBY. BaHk obGpabaTbiBaeT M XpaHWUT ykasaHHyl MHOpMauuio OO0 3aBeplueHust npoueaypbl peructpaumm Kaptel B Lindposom
nnaTeXxHoM cepBuce, Nocne Yero yaanser.

B HocrMmoe ycTponcTBO BCe yka3aHHble Bbllle AaHHble 0 KapTe n Lindposom nnatexxHoM cepBuce BHOCATCS Yepe3 MobunbHoe yCTpoicTBO.

6.4.6. [ns ocywecteneHns beckoHTakTHOM onepaummn ¢ LindpoBor kapToi, yCTaHOBNEHHOW B Ka4ecTBe KapTbl UCMOMb3yeMOM N0 YMOYaHUIO,
B Lundposom nnatexxHom cepsuce Mir Pay [epxatenb Kaptbl nogHocut MobunbHoe ycTporicTBo/HocMMOe YCTPOWCTBO K CUMTbIBAlOLEMY

101 BO3MOXXHOCTb U3MEHEHWSI YCTAaHOBNEHHOrO AHEBHOrO JlumuTa no KapTe npefocTaBnsieTcs no Mepe TEXHUYECKON peannsaumm.
102 Ycnyra npefoCcTaBnsieTcsl Mo Mepe TEXHUYECKON peannsaumm.

103 peructpaums LiudpoBbix kapT Ha HOCMMbIX YCTPOMCTBaxX NPeOCTaBSETCS C MOMEHTa TEXHUYECKON peanunsaumm.
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nnaTexxHoMmy yCTPOMCTBY W NMOATBEPXKAAET onnaty nytem BBoda AyTeHTUMMKALMOHHBIX AaHHbIX. [pu xenanun Oepxatens KapTebl ncnons3osarb
ans onnatbl MHyto Lindposyto kapTy emy Heobxoaumo BonTh B LindbpoBoi nnaTexHbI cepBuc, BoibpaTb MHYH LidpoByto kapTy nyTeM HaxaTust
Ha COOTBETCTBYHOLMIA eli BupTyanbHbii 06pa3 kapTbl U MOATBEPAMTH onnaTy nytem BBoAda AyTEHTUMUKALMOHHBIX AaHHbIX. BeckoHTakTHas
onepauus, coBepLleHHas ¢ nomoupto Lindposoit kapTel U AyTEHTUMUKALMOHHBIX AaHHLIX, MpU3HaeTcs onepaunen fepxatens KapThbl.

6.4.7. B Uundposom nnatexHom cepsuce Ha MobunbHom yctponctee Jepxatenb KapTbl MOXeT:
—  y3HaTb cTaTyc Liucposon kaptbl (npu bnoknposke KapTel 6rnokmpyeTca u Lindposas kapta);
—  3abnokupoaTtb Lindposyto kapTy (cama Kapta npu aTom He GnokupyeTtcs);

—  nocMoTpeTb MHdopMauuo o nocnegHux beckoHTakTHbIX onepauusix ¢ LindpoBsoi kapTo (gaty M cymmy onepaumu, HaumeHoBaHue
npogasua). Onepauun no Kapte n CuyeTy, He asnsiowmecs bBeckoHTakTHbIMM onepaumamu ¢ LiIndpoBon kapTol, He oTpaxarTcs B
Lindposom nnatexHom cepsuce. MNpu xenaHnm fepxatens KapTel MOXeT OTKMIO4NTL B LindpoBom nnatexHom cepsuce ysBeJoMeHus
0 beckoHTakTHbBIX onepaumsx ¢ Lindpposon kapTomn.

— ypanuTb Lindposyto kapTy u3 Ludposoro nnatexxHoro cepsuca. Mpu atom [epxatens KapTel gaet baHky paspelueHue Ha o6paboTky
BeCcKOHTaKTHbIX onepaumin, COBEPLUEHHbIX C UCNOMb3oBaHMeM AaHHON LindpoBoi KapTbl, HEUCMOMHEHHbIX Ha MOMEHT eé yaarneHus 13
Lincposoro nnatexxHoro cepsuca.

6.4.8. BaHK HacTosiITenbHO pPeKOMeHAYeT He XpaHuTb KapTbl Ha MaTepuanbHOM HocuTene COBMECTHO ¢ MobunbHbIM ycTpoicTBOM/HoCMMBIM
YCTPOMCTBOM, 3a UCKIIOYEeHNeM cryyaeB permctpaumm Lindposoin kapTel B LindopoBom nnatexHoM cepsuce.

6.4.9. HocTtyn, ncnone3oBaHne n obcnyxmsaHue Lincdposon KapTbl 3aBUCAT OT yCroBuIn obcnyxmBaHus B LindpoBomM nnaTexxHom cepsuce, a
Takke ceTn onepatopa MobunbHoM cBA3uM, ucnonbdyemon Oepxarenem Kaptel B MobunbHOM ycTponcTBe. baHk He HeceT OTBETCTBEHHOCTU 3a
nobble 06CTOATENBCTBA, KOTOPbIE MOMYT NpepBaTh, MOMeLlaTb UK UHBIM 06pa3oM NOBNUSATL Ha dhyHKUMOHMPOBaHWe LindpoBon kapTbl, Takue Kak
HedoCTYMHOCTb LindpoBoro nnatexHoro cepsuca unm cetu onepatopa MobunbHOM CBA3M, a Takke orpaHUYeHNs 30Hbl MOKPLITUS CeTU MOBUIIBHON
cBA3n, nepeboun B nogaye unu npepbiBaHne 6ecnpoBOgHOIO COEANHEHNS.

6.4.10. [epxatenb KapTbl cornmawaetcsi, 4to yHKuun LindpoBoro nnatexHoro cepsuca u LiudpoBon kapTbl MOrytT OGHOBMATLCA
aBToMaTtuyeckn 6e3 HanpasneHus [Jepxatento KapTbl gononHuTensHoro ysegomneHus. B niobon MomeHT BaHK MOXeT MPUHSATbL pelueHue o
paclmpeHnn, CoKpaLLeHUN U NPUOCTaHOBKE BMAOB W/Mnn o6bemoB BeckoHTakTHbIX onepaunii ¢ Lindposoi kapTol, a Takke 06 U3MEeHeHUU
npoueaypbl perucTpaumm.

6.4.11. Tlo nobbIM Bonpocam, CBA3aHHLIM C TEXHUYECKOW noaaepXkon MobunbHbIX yCTPONCTB, HOCMMBIX YCTPOMCTB, @ Takke AN nofyyeHus
MHdopmMaummn o6 orpaHundeHunsx ycnyr B LincdopoBoM nnatexHoMm cepsuce, O MUHMMAanbHbIX TpeboBaHUSAX K MporpaMMHOMY W annapaTHOMY
obecneyvenunto fepxatens Kaptbl gomkeH obpaluatbest Hanpsamyto k Mposanaepy LindpoBoro nnatexHoro cepsuca.

6.4.12. bBaHK He HeceT OTBETCTBEHHOCTK 3a Aencteua lNpoeangepa Lindposoro nnaTexHoro cepsuca nnu nobon Jpyron TpeTben CTOPOHbI,
coBepLuaemMble B pamkax obcnyxusaHus Lindpposon kapThbl. Mopsigok nonyyexHmsa n obpaboTkm nobon nHdopmaummn, nonyvyaemon Nposarigepom
Lindpposoro nnatexxHoro cepsuca B npouecce mncnonb3osaHus Oepxatenem Kaptel Lindposon kapTel nnu LindpoBoro nnatexHoro cepauca,
perynupyetcsa gorosopom mexay Oepxatenem KapTol u lNMposangepom Lindposoro nnatexHoro cepsuca.

6.4.13. T[poBangep LincdpoBoro nnatexHoro cepsuca, onepaTop MobWMbHOW CBA3M, KOTOpon nonb3yetcst [epxatens KapTbl, a Takke MHble
TpeTbM nuua (B TOM Yucne pasnuyHble Be6-canTbl), 3a4eiCTBOBaHHbIE B NpedocTaBneHun yenyr LindpoBoro nnatexxHoro cepeuca, MMeT CBOU
ycrnoBus obCcrnyxmBaHWa M NONMUTUKA KOHMAeHUMansHocTu. MNepenaBas ykasaHHbIM NMUaM CBOW NNYHbIE AaHHblE, UCMOMb3ys YCRyrn unm
noceluast Be6-canTbl ykazaHHbIX nuu, epxatens KapTbl NpUHMMaeT UX YCRoBus 06CyXMBaHWS U NMOMUTMKM KOHDUOEHUMANBHOCTH.

6.4.14. TlpoBangep Lindposoro nnatexHoro cepsuca MMeeT NpaBo, COMfacHO YCIOBWAM MOMb30BATENbCKOMO COrnalleHus, NpMHUMaeMbIX
KnueHtom npwu peructpaumm KapTbl, 6nokmpoBaTh, OrpaHnynTb, MPUOCTAHOBUTL MW NPEKPaTUTL ucnonb3oBaHne Oepxatenem Kaptol Lindposoi
KapTbl W/nnu nameHutb yHKUMKM LindpoBoro nnatexHoro cepsuca. epxatens KapTel yBeJOMIEH 1 COrnaceH YTo B TakoM cryyae baHk He HeceT
OTBETCTBEHHOCTU neped Aepxatenem KapTbl.

6.4.15. BbeckoHTakTHble onepauum ¢ LindpoBoi kapTor sBnsaoTcst pasHoBUaHOCTLI0 Onepauuin no KapTe 1 B ocTanbHOM COBEPLUAKOTCS B MOPsiake
1 Ha yCnoBusaX, ycTaHoBMeHHbIX Ana Onepaumn no Kapre.

6.5. MepeBoAabl Mexay 6aHKOBCKUMM KapTaMu

6.5.1.  BaHk npefoctaenseT KnveHTy npaeo ocyLecTsnaTh MNepesoabl Mexay 6aHKOBCKUMU KapTamu.

6.5.2.  [lepeBoabl Ha kapTbl ApyrMx GaHKOB OCYLLECTBNSAIOTCS TOMNbKO B POCCUICKUX pybnax. MomeHTanbHble nepeBoabl mexay Kaptamu pasHbix
KnvueHToB OCYyLLECTBNSAIOTCS: MeXay pe3vaeHTamMmy — TONbKO B POCCUMCKUX PYBNsX, Mexay HepesnaeHTaMu — B POCCUMCKMX pybnsx, gonnapax
CWA n eBpo. baHk BnpaBe ycTaHaBnMBaTb [OMOMHUTENbHbLIE OrPaHWYEHUs Ha BamnoTy nepeBoda. MHdopmauusi 0 Takmx OrpaHUYeHusIX
pasmelaetca Ha Cawnrte baHka. B cnyuvae ocylectsneHus pesvaeHToM MomeHTanbHoro nepesogja mexay Kaptamu opHoro KnvedTta
ncnonb3oBaHneM KapTbl, BbinyweHHon k CueTty B gonnapax CLUA wnnm eBpo, BaHk koHBepTMpyeT CymMMy nepeBofa B POCCUMCKMX pyonsx,
ykasaHHyto KnueHtom, B BamoTy CuyeTa, k KOTOpoMy BbinylleHa KapTta, no BHyTpeHHeMy Kypcy BaHka Ha gaty v Bpems ucnonHeHust baHkom
nepesopa.

6.5.3.  KnueHT - nnatenbLumK CpeacTB MMEET NpaBo OCYLLEeCTBNATL [epeBoabl Mexay 6aHKOBCKMMU kapTamu B paMkax JocTynHoro 6anaHca.
6.5.4. [lpu 3auncneHun OeHexHbIx cpedcTB Ha KapTy BbaHk pykoBOACTBYeTCH WCKMOYUTENbHO 16-3HayHbiM HOMepom KapTbl, yKa3aHHbIM
KnueHTom - nnaTtenbukom cpeacts. B Tom cnyvae, ecnu Ha KapTy noctynatoT AeHexHble cpeacTBa B BantoTe, OTNIMYHOM OT BantoThl CueTa, K

KOTOpPOMY BbinyLleHa KapTa, baHk NpousBoaUT KOHBepTaLUuio cpeacTs 6e3 AoMNONHUTENbHBIX YKasaHuii KnueHTa no BHyTpeHHeMy Kypcy BaHka Ha
Zaty 1 Bpemsi npoeegeHusi baHkom Onepaumm no Kapre.

6.5.5. BaHk ocTaBnseT 3a cobo npaBo oTkasaTb B NpoBeAeHMn onepauui NepeBoaa mexay 6aHKOBCKMMY kapTamu B Crlydae HeCOOTBETCTBUSA
[aHHOM onepauun TpeboBaHWsSIM OEeNCTBYHOLLEro BantTHOro 3akoHogaTenscTBa Poccunckon ®egepauum, B TOM 4uicrie MO OCHOBAHUSAM B
cooTtBeTcTBUM C N. 3.7 O6LLMX YCnoBui.

6.5.6.  BaHk ocTaensieT 3a co6oi NpaBo YCTaHOBUTL OrpaHUYEHUs (MUMUTLI) Ha CyMMbl MepeBoaos Mexay GaHKOBCKMMU KapTamu.

6.5.7. Cymma onepauun epeBogoB Mexay GaHKOBCKMMM kapTamMy MO 3aBeplueHuM TakoWl onepauuy nepeeoda cpasy Ke CTaHOBWUTCSH
HeZoCTynHow KnueHTy-nnartenbLinky CpeacTs 1 uckmoyaetcs u3 [loctynHoro 6anaqca.

6.5.8.  3auucneHHble nytem MomeHTanbHbIX NepeBodoB Mexady Kaptamu geHexHble cpeacTsa BkovaoTesa B [JOCTynHbIN GanaHe B «pexume
pearnbHoro BpemeHmn». B criyyae ocyliecteneHus Nepesonos Ha kapThl ApYrMx 6aHKOB CPOK 3a4MCHEHUS OeHEXKHbLIX CPeACTB Ha GaHKOBCKYHO KapTy
1 BGaHKOBCKMIA cUeT MnoslyyaTtens onpeaensetcs 6aHKOM-aMUTEHTOM 6aHKOBCKOM KapTbl Nnosyyartens.

6.5.9. Tlpu T[lepeBogax mexay OaHKOBCKMMM KapTamu 4epe3d OaHkomaTbl BbaHka wugeHTudmkauma KnveHta npousBogutcss baHkom
aBToMaTuyeckn Ha ocHoBaHun Kaptbl/ Lindpposon KapTel Knuenta v MNH-kopa.
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Mpu MepeBoaax Mexay 6aHKOBCKMMU kapTamu Yepe3 Cuctemy naeHTudukaums KnmeHta npomssoanTcst aBTOMaTUYECKU HA OCHOBaHWUU MOrMHa 1
napons unv apyrmx ngeHtudmkatopos anga sxoga B Cuctemy, ykasaHHbix B Ycrosusax JO.

6.5.10. HenocpeacTBeHHO Npu NepeBoae AeHEXHbIX cpeAcTB KnMeHT AoMmKeH criefoBaTh MHCTPYKLMAM Ha akpaHe 6aHkomaTa/Cuctemsl.

6.5.11. [o 3aBepweHun onepauum [lepeBonoB Mexay 6aHKOBCKMMM kapTamu GaHkomaT BblgaeT KnuveHTy KBUTaHUMIO, codepKalllyto
MHOpMaLIMIO O AaHHOW onepauun nepeBoaa cpeAcTB. KnmeHT 06513aH XpaHUTb KBUTAHLMIO B TeHYEHUE Toa C MOMEHTa COBEPLUEHNS onepaumu.
Moanuck KnueHTa Ha KBUTaAHUMU He NpedycMoTpeHa.

6.5.12. AsTOpu3oBaHHble onepaunmn MNepesoaos Mexay 6aHKOBCKMMM KapTamy ¢ MOMeHTa ABToOpu3aLnm He noanexaT OTMEHe.
6.5.13. [lepeBoabl Mexay 6aHKOBCKMMU KapTamy MOTyT ocyLlecTBnaTbea epxatenem KapTbl.

6.6. BaHk 06s13aH:

6.6.1.BbigaTte Knuenty KapTy Ha maTepuansHOM HocuTerne cnocobom, onpefeneHHbiM KnmeHToM, He no3gHee 21 kaneHgapHoOro AHA ¢ MOMeHTa
3aknoveHuns Jorosopa, nogayn 3assreHus Yyepe3 KOHTakTHbIN LEeHTP Uin npuHATMA BaHkom 3assneHus o Bbinycke / nepesbinycke KapTbl npu
nnyHoM obpalleHum B MoapasgeneHve baHka.

6.6.2.Bbinyctntb KapTy 6€3 maTepuanbHOro Hocutens n NpeaocTaBnTb e€ peksnanTbl KnveHty B MobunbHOM npunoxeHun He nosgHee 11 vyacos
¢ MomeHTa ocpopmneHus KnmeHTom 3asBku Ha Bbinyck KapTbl B MOBUNBLHOM NpUoXeHnUu.

6.6.3.lpoBoanTbL paccnegoBaHus Mo NMCbMeHHOMY 3asBreHntio KnveHta. Mpu atom BaHk nmeeT npaBo 3anpawmvsath y KnueHta JOKYMEHTbI nnu
pasbACHeHUs, HeobxoanMble AN NPOBEeAEHUS Takoro paccnegoBaHus.

6.6.4.  BnokuposaTb KapTy (-bl) B cooTBeTCTBMM C M. 2.18.6 O6LMX YCrnosuii.

6.7. KnueHT 0653aH:

6.7.1. TNonyunTb KapTy Ha MaTepuanbHOM HOcUTENE B COOTBETCTBUM C M. 6.2.2 O6LmMX YcnoBuii n npomssecty AkTueauuio KapTbl.
6.7.2. TognucaTb KapTy Ha maTtepuanbHOM HOCUTENe HEMEANEHHO NpY NONy4YeHUN.

6.7.3. Cobniogatb u BbinonHaTe lNMpasuna no Kaptam. Tekct lNMpaewun no Kaptam goctyneH B Mogpaspenenunsix baHka un Ha Cavite baHka
(https://www.raiffeisen.ru/tariffs/).

6.7.4. TlorawaTb 3a40MKEHHOCTb, B TOM Y/CIE BO3HUKLLYIO MO NPUYMHaM, yKa3aHHbIM B M. 6.2.5 O6Lwmx YcnoBuii, BKoYas CyMMbl, B3MMaemble
BaHkom B cooTBeTCTBUMU C Tapudamu, B Nopsigke U CPOKK, yCTaHOBIEHHbIe OBLMMKN YCnoBUsimn.

6.7.5. Oka3sblBaTb cogelicTBue BaHky npu npoBeaeHUM NobbIX paccrnefoBaHUi U UCMONb30BaTh Mepbl AMs NpeaoTBpalLeHUsi MOLLUEHHUYECTBA
UM VHble Mepbl, KOTOPbIE MOTYT NPEAOTBPATUTL KOMMpOoMeTauuto LindpoBeix kapT.

6.7.6. OsHakomuTb MHoro [epxatens Kaptbl ¢ O6wmmu Ycnosusmu, MNpasunamum no Kaptam u Tapudamu n obecneynTb BbIMONHEHWE
yKa3aHHbIMM NTMLL@MUN COAEPXKaLLMXCS B HUX TpeboBaHUiA, B TOM YACIe B OTHOLLEHWUM Nopsiaka ncnonb3osaHus KapTt/LudpoBseix kapT. Bce pacxoab,
npousBefeHHble ¢ NoMoLLbio KapT, BbinyLleHHbIX UHbIM Oepxatensm KapT, onnadmsatotca co CyeTtoB KnmeHTa.

6.7.7. Ob6ecneunTb NpekpalleHne ncnonos3osaHust Peberkom KapTbl, BbinyLleHHOW Ha uMsa PebeHka k CueTy KnmeHTa-3akoHHOro npeacraBsuTens
PebeHka, npy OOCTUXEHWM UM BOCEMHapuaTUneTHero Bospacta u obecneuntb ee BrokuposKy, B nopsake, npegycmMoTpeHHom O6wmmm
Ycnosusimu.

6.7.8. Tpwu nony4eHnn n mncnonb3oBaHun Kapt (-bl), B ToM uncne Lindposbix (-oi) kapT (-bl), KnueHT obsi3aH cobniogatb nopsigok ux (e€)
MCMONb30BaHUs, B T.4.:

- He ponyckaTb BO3HWUKHOBEHUS MPOCPOYEHHON 3adorPKeHHocTn no Cyetam w NoGoOW MHOM 3adormkeHHOCTW nepen baHkom, Bknovas
3aJ0/MKEHHOCTb MO onnate MuHMManbHOro nnatexa, B TOM YWCNE BO3HWKLLEW MO BMHE TPETbMX NN, Ha KOTOpbIX Obina BO3MNoXeHa
0653aHHOCTb NO ynnaTe KoMuccuii baHky;

- cobntogatb Bce ycrosus Jorosopa, O6wux Ycnosui, Tapudos u Mpasun no Kaptam;

- xpanuTb B cekpeTe MNH-koa, Homep KapTbl n AyTeHTUmKaumMoHHble AaHHble. He nepenaBaTte KapTy, ee Homep, cpok aencteus, CVV2/CVC2-
KOO TpeTbeMmy nuuly (32 MWCKMHYEHWEM TOProBO-CEPBUCHBLIX MPEANnpPUATUIA, a TakKe CryvyaeB MONb30BaHWUst ycriyramm MoMeHTanbHbIX
nepeBogoB mexay Kaptamu, BeckoHTakTHbIX onepaumi ¢ LindpoBoi kapton), He nepepaBaTb AyTEHTUMUKALMOHHBIE AaHHbIE, @ TaKKe
MobunbHoe ycTporicTBo/Hocumoe yctponcTteo KnveHTta TpetTbemMy nuuy. Mcnonb3oBaHne KapTol/AyTeHTUMKALUMOHHBLIX AaHHbIX/ MobunbHOro
ycTponctBa/HocMMoro ycTponctea TpeTbMM nuuom Oyaet paccmatpuBatbess bankom kak rpyboe Hapywenue [orosopa, nopsigka
ncnonb3oBaHus KapT n MoXeT noereyb 3a cobol pactopxeHue BaHkom [JoroBopa B OAHOCTOPOHHEM NOPSIAKE;

- HeMeAneHHo UHdopmupoBaTb baHk NoObIM AOCTYNHBIM cnocobom, NnpegycMoTpeHHbIM Mpasunamu no Kaptam, 06 ytpaTe (kpaxe) KapTbl Ha
mMaTepuanbHOM HocuTerne, BO3HWMKHOBEHUW MOAO03peHuin, 4To KapTa Ha maTtepuanbHOM HocuTene Morna ObiTb yTpayeHa unv noxuiieHa,
BO3HMKHOBEHUWN pUCKa HECaHKLMOHMPOBAHHOIO MCMonb3oBaHusa KapTel unu ee Homepa TpeTbrMK nuuamu. Hectn OTBETCTBEHHOCTbL 3a BCE
Onepaumn no Kapte, coBepLUeHHbIE O MOMEHTA Takoro yBegomMrneHus baxka;

- He BbinyckaTb KapTy B Lensax nepegayun TpeTbMm nuuam KapTel unvm ee pekBM3nToB U/unu AN ux NCNofb30BaHWUSA TPETbUMW fMuamu;

- unameHaATb MNMNH-kop k KapTe He pexe, Yem oavH pa3 B 30 kaneHaapHbIX AHeN;

- npv ncnonb3oBaHuu LindpoBbIx kKapT B cnyyYae KOMNPOMETALMN U NOSO03PEHUI HA KOMNPOMETAaLMIO AyTEHTUMUKALMNOHHBIX AaHHbIX KnueHT
006513aH He3amMeanuTenbHO U3MEHUTb AyTEHTU(UKAUMOHHbIE AaHHble U ybeautbesi, YTo B MOOGUBHOM YCTPOWCTBE 3aperncTpupoBaH
oTnevartok nanbua KnueHta Bo n3bexaHne noboro HeCaHKLMOHMPOBAHHOIO UCMONb30BaHUsA LidpoBor kapTbl v NU4HoM nHdopmauun. B
crnyyae koMmnpomeTaunm AyTEHTUMMKALNOHHBIX AaHHBIX W/Mnu aaHHbIx Lindposoin kapTbl KnveHT 06s3aH He3ameanuTensHO yBeAOMUTL 06
aTom baHk. B cnyyae HeyBeJOMMEHMS n/unn HecBoeBpPeEMEHHOIo yBeaomMneHus KnveHtom BaHka 06 yTpaTe AyTEHTUMMKALMOHHBLIX OaHHbIX
n/vnn komnpomeTauun peksnsnTos LincdpoBon kapTel, BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKM KnneHTa;

- npu ucnonb3oBaHun LindpoBbiX kapT B criyyae noTepu unm kpaxum MobunbHOro yCTponcTBa, KOMnpomeTauunm u (Unu) MCnonb3oBaHus
LindpoBoii kapTbl unun ee peksuanToB 6e3 cornacus KnueHta HesameanuTenbHO nocre obHapyXeHUsi ykasaHHbIX (DakToB, HO He No3aHee
OHA, cneayloLero 3a AHeM rnonyyveHus ysegomneHus ot baHka o coBeplueHHon beckoHTakTHoOM onepauumn ¢ Lindposoi kapTor, yBeAOMUTb
06 aTom BaHk;

Mpun oTkase oT ncnonb3oBaHns MobunbHOro yctporictea yoeautbcs, YTo B HEM cTepTbl Bce LidpoBble KapTbl U MHas NuyHas Hopmaums.
Ons atoro KnueHT moxeT 06patutbesi B KOHTaKTHBIN LEHTP C pacnopsikeHnem o6 yaaneHun LindpoBsbix kapT;

- coobuwatb baHKy [OCTOBEpPHbIE CBEAEHMS, CBSA3AHHbIE C 3aKIOYEHUEM U UCMONHEeHWeM [oroBopa, BbiMYCKOM W MCNonb3oBaHMeM KapThbl.
Hactoawwmm KnuweHT noateepxaaeT v rapaHTMpyeT AOCTOBEPHOCTb paHee coobLLeHHbIX BaHky ans sakntoveHuns florosopa u Bbinycka KapTbl
CcBeaeHun;

- Hagnexawwmm obpas3om UCMONHATbL BCe CBou obsizaTenbcTBa nepefn baHkom, cBOEBpeMEHHO onnaymMBaTtbh Unn obecneynBaTtb onnaTty BCeX
KOoMmccuin, npeaycmoTpeHHbIX Tapudammn baHka;
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- He gonyckaTb COBEepLUEHWs onepauui ¢ ucnonb3oBaHvem KapTbl B LieMnsX, He COOTBETCTBYOLUMX 3akoHogaTensctsy P®, n/unn Hocawmx
COMHUTENbHBIA/MOLLEHHUYECKUN XapakTep, Wunu uMerowmx, no MHeHuto baHka, npu3Haku HEeCcOOTBETCTBUS 3asBMEHHLIM LEnsM, He
ponyckaTb komnpomeTauun KapT, He ncnonb3oBatb KapTel Ans npnobpeTteHns ToBapoB (paboT, ycnyr), 3anpeLleHHbIX 3akoHOAATENbCTBOM
Po;

- CBOEBpPEMEHHO oTBeyaTb Ha coobuweHns u obpalweHus badka, kacarowmecs wucrnonHeHus obsasatenscts KnueHnTta nepen baHkom,
HanpaeneHHble Mo ykaszaHHbIM KnneHTom BaHKy KOHTaKTHbIM AaHHbIM (KOHTaKTHbI HOMep MobunbHoro TenedoHa KnueHta, sanekTpoHHas
noyta v gp.);

- npv ucnonb3oBaHun LincdpoBbix kapT He OTKMoYaTb PYHKLUMK M Mepbl obecneveHns 6e3onacHOCTM ANS 3almTbl OT HECAHKLMOHMPOBAHHOIO
ncnonb3oBaHus Lindposbix kapT B Lindposom nnatexxHom cepsuce u/unv B8 MobunbHOM yCTPONCTBE M UCNOSb30BaTh YKa3aHHbIe PyHKUUN 1
Mepbl Ans obecneveHns 3awmTbl Bcex Lindposbix kapT;

- npu nony4veHun CMC-coobuienuns o pernctpauum KapTel B LindppoBom nnatexHoMm cepBuce HedameanuTensHoO o6patntbest B KOHTaKTHbIN
LEeHTp, ecnu KnneHT He oCyLLeCTBNAN Takon pernctpauum;

- npuv obHapyxeHun KapTbl Ha mMaTepuanbHOM HOcUTEeNe, paHee 3asBrEHHON Kak YTPayeHHOW Unn ykpadeHHoW, He ucnone3oBatb KapTy, a
HemeaneHHo coobwmtb 06 aTom baHky 1 BepHyTb KapTy B baHk B TeueHue 7 (Cemn) Pabounx gHen;

- noagepxueaTb Ha CuyeTax, K KOTOpbIM BbinyLueHa KapTa(bl), 0OCTaTOK OEHEXHbIX CPEACTB, rapaHTUPYOLWMIA OTCYTCTBUE 3a40IIKEHHOCTY;

- npepocTaBnATb Mo 3anpocy baHka B ycTaHOBMEHHbIM BaHKoM CpoK AOKYMEHTbI, MoATBEpXAaroLwwme coepLluaemMble KnmeHToM onepaumm rno
CyeTam, K KOTOpbIM BbinyLeHa KapTa(bl), B crnyyasx, yCTaHOBEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®eepauuu, a Takke B cnyyasx, korga
3TO HeobX0AUMO ANSA YTOYHEHWS CoBepLUaeMbIX onepauui n/mnmn ana obecnevyeHns COXpaHHOCTU AeHEXHbIX cpeacTs KnueHTa;

- He coBepLiatb no Cyetam, K KOTOpPbIM BbinyLleHa KapTa(bl), onepauuii, HapyLualoLmX Pexum paboTbl yka3aHHbIX CHETOB;

- perynsipHo nposepsTb MHpopmaumio 06 onepaumsx, COBEPLUEHHbIX C ucnonb3oBaHnem Kaptbl, B CucTeme, a Takke UHbIMU AOCTYMHLIMU
crnocobamu;

- HesameanuTenbHO MHGopMUpoBaTb baHk 06 M3MEHEHUN CBOMX AaHHbIX, B TOM YMCIE MeCTa XUTenbCcTBa, HoMepa MobunbHOro TenedoHa (B
TOoM uncne Homepa TenedoHa anst yBeOMIEHUI), agpeca 3MeKTPOHHOM MOYThbl U UHbIX KOHTAKTHbIX AAHHbIX;

- obecneunTb NpegoctaeneHve B baHk cBegeHnit o Homepe MobunbHoro TenedoHa, agpece 3MeKTPOHHON NOYThl 3aKOHHbLIX NpeacTaBuTenewn
(poouTenen, ycelHoBUTENEW Mnu noneyntens) PebeHka B BospacTte oT 14 oo 18 net (ecnv NpyMEHNMO), USMEHEHUUN TAKUX AaHHbIX;

- cobnopatk nHble TpeboBaHNns k NopsAAKy ucnonb3osaHusa Kapt (-bl) (Lindposbix (-oi) KapT (-bl), ycTaHOBNEHHbIE BaHkom.

6.7.9. [lpu BbIGOpe cnocoba gocTaBku KapTbl nyTeM MOYTOBOrO OTrpaBrieHUs/KypbepPCKON LOCTaBKOW CBOEBPEMEHHO yBeaoMnsATb BaHk 06
n3meHeHnn Agpeca AoCTaBku, 06paTUBLLNCEL C COOTBETCTBYHOLLMM 3asiBieHneM nNuyHo B MNMogpasgeneHne baxka nnv B KOHTaKTHbIV LEHTP.

6.7.10. B cny4ae Hecornacus ¢ Onepauwuen no Kapte yBeaoMutb 06 atom baHk He3ameanuTensHO nocne obHapyxeHus dakta yTpatbl KapTbl
(npymeHnMo anst KapT Ha MmaTtepuanbHOM HocuTene) u (Mnu) ucnonb3oBaHusi KapTel/peksnsuntos KapTtel 6e3 cornacusa KnveHTa, komnpometaumm
UM NOA03PEHUsI Ha KOMMpomeTaumio AyTEeHTUMUKALMOHHBIX OaHHbIX, HO He MO3[Hee AHs, crnefylowero 3a AHeM rnonyyeHus oT Bawka
YyBEAOMIIEHWNS1 O COBEPLUEHHON onepaumn:

—  nucbMeHHo no dopme baxka, obpaTtuBlmcs B NoapasgeneHvne baHka;

— obpatuBwmck B KoHTakTHbIN LeHTp. Mpyn Heobxoaumoctn BaHk Bnpase 3anpocuTb y KnneHTa ckaH-KOMNuIo 3asiBfeHWs O Hecornacum
Onepaumen no Kapte no popme bBaHka, a Takke doto KapTbl (npumeHnmo gna Kapt Ha maTepuanbHOM HOcUTEnNe), BbIMOMTHEHHOE B
COOTBETCTBUM C WHCTPYKUMsiMn BaHka (ecnu Ha MOMEHT coBeplueHusi ocnapusaemon Onepaumm no Kapte Kapta He 6bina
yTepsHalykpadeHa, a Ha MOMeHT nodauv KnueHTom Takoro 3asBneHus Kaprta sabnokvpoBaHa). KnueHT HanpaBnsieT CKaH-Konuio
3asBneHns n oTo KapTbl (eCnvM NPMMEHMMO) C agpeca, npedocTaBrneHHoro paHee KnveHtom B BaHk, Ha ykasaHHbIi BaHkom agpec
ANEKTPOHHOWN MOYTHI.

OTtcyTcTBMe Bo3paxeHuin KnneHTa B yKa3aHHbI Bbille CPOK o3HadaeT cornacue ¢ Onepauuwen no Kapte u cymmamu, cnucaHHbiMu co Cyeta
(3auncneHHbIMKM Ha Cyer).

BaHk paccmMaTpuBaeT 3adaBlieHna 0 Hecornacum ¢ onepau,meﬁl B CPOKU, npeayCMOTPEHHble 3aKoOHO4aTeNIbCTBOM Po.

6.8. BaHk BnpaBe:

6.8.1.  npowusBecTu bnokmposky KapTbl:

6.8.1.1. B cnyyasix HapyweHus KnveHToMm nopsiaka mucnonb3oBaHus KapTel, B ToM yucre Lindposoi kapThl, ManoxeHHoro B lMpasunax no
Kaptam u B n.n. 2.18.4, 6.7.8 O6wux Ycnosuii;

6.8.1.2. Ha ocHOBaHuM yBegomneHus KnvueHTta o brnokmpoBke KapTbl, nony4YeHHOro B nopsigke, yctaHoBneHHoM n. 6.9.3 Obwumx Ycnosun, a
Takke Ha OCHOBaHWM yBEAOMITEHWI (NMOPYYEHWiA), yKadaHHbIX B n.n. 6.2.3.1, 6.2.3.3 - 6.2.3.5, 6.10, uHbIx nyHkTax O6wwmx Ycnosui;

6.8.1.3. B Ccnyyae, ykasaHHOM B n. 2.18.5 O6wmx Ycnosui, BrnokvpoBka KapTbl OCyLLEeCTBNSIETCS Ha NEPUOL HaXOXOEHUS CBELEHWN,
OTHOCALWMXCS K KnneHTy n (unn) ero anekTpoHHOMY cpeacTBy nnatexa B base aaHHbIx BaHka Poccum.

6.8.1.4. B cnyyasx, NPedyCMOTPEHHbIX AEWCTBYIOLWIMM 3aKOHOAATEeNbCTBOM, a Takke KOrga B COOTBETCTBMM C 3aKOHOAATENbCTBOM
orpaHunyMBaloTCs npaBa KnueHTa no pacrnopspKeHuno AeHeXHbIMU cpeacTBamu Ha CueTe, K KOTOpPOMy BbinyweHa KapTa, unu coBepLueHuto
GaHKOBCKMX onepaumin.

O npowsBeaeHHo BrioknpoBke KapTel B cootBeTCcTBUM € M. 6.8.1 O6Limx Ycnosuii Bark nHdopmupyeT KnneHta B MOBGMNbHOM NpUMoXeHun, nyTem
HanpaBneHus emy yeegomneHus B popme MNyw-ysegomnenunsa nnn CMC-coobuieHnsa Ha KoHTakTHbIA HoMep MobunbHoro tenedoHa KnveHta B
AeHb, koraa bbina npov3seneHa brnokuposka KapTbl.

6.8.2.  oTkasaTb KnueHTy B Bbinycke KapTbl, nepeBbinycke paHee BbinyLeHHon KapTbl 6e3 ykasaHus NpuymH.

6.8.3.  oTkasaTb B ABTOpU3aLun, ecnu cymma Onepauum no Kapte npesbiwaeT JocTynHbIn 6anaHc/ JIMMUT CHATUSE HANUYHbIX, unu ecnn 'y baxka
eCTb OCHOBaHWe nonaratb, 4To Onepauusi no KapTe MoXeT GblTb HE3AaKOHHOW UMM MOLLEHHUYECKON.

6.8.4. ucnonb3oBaTb agpec (HaKTUHECKOro MPOXWBAHWS, yKasaHHbli KnveHTom B 3asiBNeHUM-aHkeTe/3asiBNeHWn Ha Bbinyck KapTbl, ans
noeHTMdmkaumm noanuHHoctn Onepauun no Kapte (Hanpumep, COBEpPLUEHHbIX C Mcnonb3oBaHneM ceTn WHTepHeT). MNpyu HEeBO3MOXHOCTU
naeHTudMKaLumM uMeeT NpaBo oTkasaTb B ABTOpU3aLIUN.

6.8.5. otkasatb KnueHty B peructpaumm KapTbl n cosgaHum LiudcppoBor kapTbl B LindpoBom nnatexxHOM cepBuce B Criyyae, ecrnuv
npuHaanexHocTe Kaptel KnneHTy He Gbina noaTeBepxaeHa unv y baHka MMeTcsi COMHEHMS B TOM, YTO MHULMATVBa 3apeructpupoBaTb KapTy B
Lindposom nnatexHom cepsuce ncxoaut oT KnueHta.

6.8.6.  npou3BOAMTbL CNMCaHUE AEHEXHbIX cpeacTB 6e3 nonyveHust gononHutensHoro cornacus Knuenta co Cyeta KnveHTa B COOTBETCTBUM C
n. 3.10.1 O6wwmx Ycnosu.

6.8.7.  ycTaHaBNMBaTb OrpaHUYEHNS B OTHOLLEHUM CYMM JEHEXHbIX CPEACTB, 3a4ncrseMblx Ha CUeT Npu OCyLLeCTBIIEHUN NepeBoa AEHEXHbIX
CPEeACTB 13 APYrX KpeAUTHbIX OpraH1M3aumii ¢ ucnonb3oBaHMeM Homepa KapTbl.
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6.8.8.  ycraHaBnuBaTb B Tapudax makcumansHoe konunyectso KapT, BeinyckaemMbix kK CueTtam KnveHTa.

6.8.9.  npu noctynnexHun B baHk oT KnueHTta 3assneHunsi o Hecornacumn ¢ Onepauuen no Kapte caMocTosiTenbHO onpeaensTs HEO6X0AMMOCTb U
BO3MOXHOCTb MPOBEAEHMS MO Hel paccnegoBaHus yepes [natexHyto Cuctemy. B cnyvae npuHATMs BaHKOM pelleHns 0 BO3MOXHOCTM
npoBeAeHUs Takoro paccrefoBaHuna KnuneHtom B baHk fosmkHbl 6bITb NpegocTasneHbl HEO6XoAuMble AN 9TOro0 AOKYMEHTHI B CPOK, YKa3aHHbLIN
BaHkom. MNpwu He npepocTaBneHnn KnneHtom B CPoK 3anpalumBaemblx baHkoM 4OKYMeHTOB/NpeaoCcTaBneHn HENOMHOrO KOMMNEKTa AOKYMEHTOB
paccriefoBaHve He NnpoBoauTCs/NpekpaLlaeTcs.

6.9. KnueHT BnpaBe:

6.9.1. umeTb eguHoBpemMeHHO He Gonee 5 (MMATn) BaHkoBCckMX kapT (Ha MaTepuanbHOM Hocutene u/wnu 6e3 matepuanbHOro HocuTens),
BbIMYLLEHHbIX Ha CBOE UMS, B TOM Yncre B kKadecTse [JoBepeHHOro nuua.

6.9.2.  oTkpbiBaTb He bornee 5 (MATn) BaHkoBCckMX KapT K ogHOMY C4eTy, BbiNyLLEHHbIX HAa CBOE MMS U/Unun Ha ums [JoBepeHHoro nuua.

Mpu BOCTWXEHUWN yKa3aHHbIX NIMMUTOB AN OTKPbITUSE HOBOM BaHkoBcKoM kapTbl KnueHTy Heo6X0AMMO 3aKpbiTh OAHY U3 MMetoLmMxcs baHkoBCKMx
KapT Ha ero nms.

6.9.3.  3abnokuposatb KapTbl (-bl), Hanpasue B baHk yBegomneHue o bnokuposke Kaptbl (KapT):

a) nyTtem obpalieHus B MNogpasgenenve baHka;

6) 4epe3 KOHTaKTHbIN LEHTP;

B) MWCbMEHHO MO MoYTEe C HOTapuanbHbIM YAOCTOBEPEHNEM NOANMHHOCTM NoAanvcy KnveHTa Ha 3asBneHny;
r) nocpeacteBom Cuctemsl;

) VHbIM cnocoboM, cornacoBaHHbIM ¢ BaHkom.

6.10. Hactoawwmm KnueHTt yBegomnsaet BaHk o Heobxogumoctu BnoknpoBku Kapt (-b1)  nopyyaet BaHky npousBectu BrnokmpoBky
KapT(-b1) B cneayrowmnx cny4asx:

- B Cny4yae peanusaummn 3anoxXeHHoro KnueHtom EQHKy nmyulecTBa;

- B Cllyyae nNpoBeAeHus pecTpyKTYpu3aLmmn KpeanTHbIX 4OrOBOPOB, 3aKntoYeHHbIX Mexay KnveHtom n baHkowm;

- B cnyvae BbisiBneHus MNpuaHakoB OBCK B oTHoweHun Onepauumn no Kapte;

- NPV HanoxeHun apecta (M MHbIX OrpaHNYeHUn, NPeayCMOTPEHHbBIX 3aKOHOM) No TpebOoBaHMIO YNONMHOMOYEHHbIX rOCYAapCTBEHHbIX OpPraHoB
(BOMKHOCTHBIX NNLL) Ha AeHexHble cpeacTea KnneHTa, Haxoaswmecs Ha CueTax, kK koTopbiM BbinyweHa KapTa (-bl)/ KpegutHas(ble) kapTa(bl),
B TOM YMCIE€ MO OCHOBAHUAM B cOOTBETCTBUM C N. 3.7 O6Lwmx Ycnosui,

- npu noctynneHnn B bBaHk wuHdopmauum o BBedeHMM B OTHoweHun KnuneHTa npouegyp OaHKpoTCTBa, NpedycMaTpuBatolwmx Mo
3aKoHO4ATENbCTBY OrpaHuYeHve/npekpalleHe npaeB KnneHTa no CamMOCTOSTENbHOMY PaCMOPSKEHVI0 OEHEXHbIMU cpeacTBamu W/wunu
BGaHKOBCKUMY cHeTaMu;

- npv npeabsasneHny B baHk Ang MCNOnNHEHNs NCNOMHUTENbHBIX (PACHETHBLIX) AOKYMEHTOB O B3bICKAHUWN AEHEXHbIX cpeacTB ¢ KnueHTa;

- npv Hanuuum y BaHka MHOpMaLMN 0 BEPOSATHBIX UMW AENCTBUTENbHBLIX NPOTUBO3AKOHHbLIX Onepaumsax B cBsA3n ¢ KapTtoi, B TOM yucne co
CTOPOHbI TPETLUX NNLL;

- npu nonyyeHun baHkom ot KnueHTa yBegomneHns ob ytpate KapTbl, npegycMoTpeHHoro n. 6.7.8. O6wumx Ycnosui;

- npwv nonyyeHun Bankom ot MnatexHon Cuctembl yBegomneHuns o6 ytepe KapTbl;

- no uctedyeHun 30 gHen, Ha koTopble Gbina npou3BedeHa bnokuposka KapTbl Ha OCHOBaHWMM MofyyYeHHOro oT KnueHTa yBefoMIEHUst O
Bnokuposke KapTbl No npuunHe e€ Bo3MOXHOM yTepu KnneHTom, ecnn B yka3aHHbIN cpok KnneHT He obpatuncsa B baHk ¢ yBegomneHnem o6
OTMeHe ykasaHHoW brokupoBku KapThl;

- npu nonyyeHun baHkom cBegeHuin o cmepTtun KnueHTa;

- npv nocriegoBaTenbHOM TPEXKPATHOM HenpasuiibHOM Habope KnueHntom MNH-koaa;

- npu pactopxeHumn [loroBopa B cooTBeTCTBUM C . 7.8.5 O6LWwmx Ycnosui;

- B Chny4asix, npeaycMoTpeHHbIx n.n. 2.10.9, 2.18.9, 7.6.1.6 O6wmx Ycnosun;

- B Cny4Yae TEeXHMWYECKON HEBO3MOXHOCTU AanbHenwero obcnyxmeaHna KapTbl, B TOM 4ucrne B CBA3M C NPOBOAUMbBIMU MEPOMPUATUSMU NO
ontumusauuu MNMogpasgenexuit baHka;

- B Cny4ae oTcyTCTBMA B baHke akTyanbHbIX AaHHbLIX O HOMepe MobunbHOro TenedoHa KnueHta n/vnun agpece anekTpoHHOW noyThbl KnueHTa,
B TOM Yucne npu Hanumuum y baHka ocHoBaHWi nonaraTb, YTO NpeAoCTaBleHHbIN paHee KnneHtom B BaHk HOMep MobunbHoro tenedoHa
n/vnn agpec aNeKTPOHHON MOYThl HEe NpuHAANeXuT Knnexty;

- B cny4ae obHapyxeHusa baHkom KapTbl, 3abbiTon KnueHTtom B MNMogpasgenerun baHka;

- HecobnopeHnst KnueHtom ycnosuin ydactus B MNporpamme nosinbHocTU (NpuMennmo k Kaptam, yyacteytowmm B [NporpamMmme nosinbHOCTH);

- B Cnyvae npefocTaBneHns KnmeHToM HemnosHo/HeKopPEKTHOM MHApopMaLmMmn AN Lenemn nonyyYeHus KpeauTHoro npoaykra bankal%4,

- B cnyvae ecnu KnueHtom He coBepluatoTcs Onepauun no BaHkoBckon kapTe B TeveHue 365 kaneHaapHbix aHen (ecnu y KnueHTa HeCKombKo
KapT, 6nokmpyetca Ta Kapta (KapTbl), N0 KOTOPbIM BbINOSHAETCS 3TO YCOBUE);

- B CNyyae ecnv UcTtek cpok gevcteus [loBepeHHOCTV [JoBEpEHHOro nuua unm cornallieHns o HaaeneHnM NosTIHOMOYUSMU, NPeayCMOTPEHHOIO
Ycnosuammn 0O/pocpoyHo oTMeHeHa [OBEpPEeHHOCTb WM PacTOPrHyTo CcornalleHve O HageneHun MNOMHOMOYMAMU, NpenyCMOTPEHHOe
Ycnosusamu O (npymeHumo k KapTam, BbinyLweHHbIM Ha uMs [JoBepeHHoro nuua).

6.11.  JononHuTenbHble ycroBus no Kaptam, BbinylweHHbIM B paMkax MporpaMm nosinbHoCTH

6.11.1. Ycnoeus yyacTusi B [porpamme NOsNbHOCTM, NOPSAOK npedocTasneHns KnueHTam npuBmieriii, BosHarpaXaeHwii ycTaHaBnmearoTcs
npasunamu MporpaMmbl NOANBHOCTU.

6.11.2. HacTosume OONOSHUTENbHbIE YCIOBUS MPUMEHSIOTCS B criyyae, ecniv KnmeHT sBnsieTca y4acTHUKOM [porpaMmbl NosnbHOCTU.

6.11.3. B cnyyae yyactusa KnueHta B [Nporpamme nosinbHOCTW, B paMkax koTopown baHk BbinyckaeT KnueHTy ko-6peHauHroByto KapTy, KnveHt
nopy4yaet baHky nepefaBaTh B agpec TpeTbero nuua - Bnagenbsua MporpamMmMbl MOSNbHOCTU CrieayHoLLyo Hopmaumio:

6.11.3.1. nepcoHanbHble AaHHble KnueHTta: ®NO, gata poxaeHus, NOYTOBLIN agpec, pabouni, AOMALWHUA U MOOUNbHBLIA TenedoHbl, agpec
ANEKTPOHHOW MOYThI;

—  Homep [Nporpammbl NoAnbHOCTH, onpeaensemslin MNporpaMmmon NosnNeHOCTY;
— otBeTbl KnueHta Ha Bonpocsl MporpamMmMel NosinbHOCTY, yka3aHHble B 3asBreHnn (AHkete) KnueHTa, npegocTaBsnsiemom (-oi) B bank ans
nony4eHunst kKo-opeHanHroBon Kapthl;

104 B aTOM Cryyae ocyLlecTensieTcs Brokuposka Tonbko KpeauTHow kapThl.
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—  nHdopmaumto o xenaHum Knuenta nonyyatb MHopmaumio o MNMporpamme nosinbHocTv B hopme CMC-coobLLeHNIA U 3NEKTPOHHBIX MOYTOBBLIX
COO0OLLIeHNIA;

—  npuceauBaemblii B pamkax Nporpammbl NosinbHOCTU HOMep Ko-OpeHanHroson KapTbl;

—  MpOouyt0 MHbopMaLMIO B COOTBETCTBUM C yCnoBuamu [Nporpammbl NOANbHOCTY;

6.11.3.2. nudpopmauumto 06 Onepauumsix no ko-6peHanHroson Kapte npu onnate ToBapos (paboT, ycnyr).

6.11.4. [ns uenen npumeHexus n. 6.11.3.2 O6wmx Ycnosui onnaton ToBapoB (paboT, ycryr) npu3HaeTcs Takke COBEpLUEeHMEe nnaTexen c
ncnonb3oBaHneM Cuctembl. K onnate toBapoB (paboT, ycnyr) He oTHocsTca KBasu-kalw onepaumu, onepauunu NepeBogoB Mexay 6aHKOBCKUMMU
KapTamu, CHATUSI HaNWYHbIX OEHEXHbIX CPEeACTB (B Kaccax TOProBO-CEPBUCHLIX NpeanpuaTun, B GaHkomaTtax u kaccax baHka, a Takke WMHbIX
6aHKOB), KOMWUCCMU, NPeayCMOTPEHHbIE AN Takux onepawuunin, NepeBoaoB U CHATUN.

6.11.5. Ycnosus yyactus Knuenta B Nporpamme nosnbHOCTK Ny6nukytoTcs Ha cavite MNporpaMMbl NOSNLHOCTW, agpec KOTOPOoW ykasbiBaeTcs B
cooTBeTCTBYlOLWEM pa3aene Ha Cante baHka.

7. Mopsaok npeaocTaBneHus 1 noraweHus Kpeautos ans pacyeTtoB no Onepauusam no KpeautHoit kapte

7.1. MpepoctaBnenune Kpeautos

7.1.1. Bce TepMUHbI U ONpeAeneHuns, ykazaHHble B iHOMBUAYyanbHbIX YCNOBUSIX C 3arnaBHon GykBbl, onpeaeneHsl B O6Lmux Ycrnosusix, ecnv
MHOE He yka3aHo B VIHAuBMAyanbHbIX YCIOBUSX.

7.1.2. KpeautHbin JoroBop coctouT n3 3asiBneHus Ha Bbinyck KpeauTHow kapTel, O6wwux Ycnosuii, MpaBun no Kaptam u Tapudos,
3aknoyaeTca nytTeM noanucaHua 3aemiumkoM 3asBneHns Ha Bbinyck KpeauTHoun kapThbl U akuenta baHkom AaHHOro 3asiBNeHns nyTem OTKPbITUS
CueTta 3aemwmky (npumeHmnmo ansa KpeautHeix JoroBopos, 3akntodeHHbix 4o 01.07.2014).

KpeanTtHbin JoroBop coctout n3 O6wmx Ycnosun n NHamBuayanbHbIX YCOBUA, €CRN MHOE HEe yKa3aHo Hwxke (mpumeHumo ans KpeauTHbIX
HoroBopoB, 3akntoveHHbIx ¢ 01.07.2014). KpeanTHbii [JoroBop 3aknoyaeTcs:

— nyTem noanucaxus 3aemwmkom n bankom NHanemnayaneHeix ycrnosui (npumernmo B nepuod ¢ 01.07.2014 no 12.05.2020);

— nyTeM npuHATUA (akuenTta) baHkom npegnoxeHus (ocdpepThl) 3aemiimka o 3akntodeHnn KpegutHoro [JoroBopa Ha yCcnoBusix, Coaepalimxcs B
NnoAnucaHHbIX 3aemMLmkom MHanBuayanbHbeix ycnosusix. [pu aTom akuentom npeanoxenusi (odpeptbl) 3aemMiimka sBnaoTca AencTens baHka no
OoTKpbITUIO CyeTa U Bbinycky KpeantHom kapTbl, ecnv 3aemuumnk nonyyaet KpeautHyto kapTy He B AeHb Nofayun AHKETbI, UNN ENCTBUS MO OTKPbITUIO
Cuera, ecnv 3aemLyik nony4yaet KpeauTtHyio KapTy Ha MaTepuansHOM HocuTene B AeHb nodadu AHKeTbl (npuMeHnmo ¢ 13.05.2020)1;

— B CnyYasx, Oﬂpeﬂ,eﬂéHHbIX BaHkom:

a) nytem npuHATMA (akuenTta) BbaHkom npeanoxenus (odepTtbl) 3aemwuka o 3aknodeHun KpeauTtHoro [JoroBopa Ha  yCnoBuSIX,
cogepxalymxcs B AHketel%, nognucaHHoi 3aemwmkom nocpeactsoM Cuctembl PaiiddparizeH OHnaiH. AKLenTom npeanoxeHus (opepTobl)
3aemLumka aBnsTCca Aenctens baHka no oTkpbiTuio Cueta. Monoxerus KpeagntHoro Jorosopa, kacatoLmecs KpeaAMTOBaHNs, BCTYNakoT B CUIy
C MOMeHTa npuHATUS 3aeMwpmkoM npeanoxeHus baHka o6 ycrtaHoBneHun KpegutHoro numuTa, copgepxallierocs B MHAMBUAyanbHbIX
ycnosusx. Npu atom akuentom 3aemimkom npeanoxerHusa baHka o6 yctaHoBneHWn KpeautHoro numuTa SBnsioTca AeNcTBMSA 3aemLuymka no
coBepLueHunto nepeon Onepaumn no KpeamTHow kapTe (npyMeHMmo B nepuog ¢ 16.04.2021).

6) nytem npuHaTuA (akuenta) 3aemwumkoMm npegnoxexHus (odepTbl) baHka o 3akmioveHun KpeguTtHoro [JoroBopa Ha YCroBUSIX,
cogepxalumxcs B MiHouBuayanbHbix ycnosusix. B pamkax KpeauTtHoro [doroBopa BaHk oTkpbiBaeT 3aemuumnky Cuet B Bantote KpeauTHoro
nMMuTa n yctaHaenueaeT KpeguTHbI NUMUT B pa3mepe, ykasaHHOM B MHAMBUAyanbHbIX YCroBusIX. [pu 3TOM akuentom npeanoXeHus
(obepTbl) BaHka siBnsoTCA AencTeua 3aemiumka no coBeplieHmnio nepeor Onepaumm no KpegutHon kapte (npumeHmmo B nepuog ¢ 13.07.2020
no 31.12.2020 v B nepuog ¢ 16.04.2021).

7.1.3.  Tlocne paccMOTpeHUs KOMMIeKTa AOKyMeHTOB 3aeMiyuka (Bknovas 3aserneHune Ha Boinyck KpeantHon kapTbl/ AHkeTy/HamMBMAayanbHble
ycnoBus), Heobxoammblx BaHky Ana npuHATMS peleHus o 3akmouveHun KpeputHoro [oroBopa, onpefensercsi COOTBETCTBUE 3aemiumka
BHYTPEHHUM KPUTEPUSIM NIaTeXecnocobHOCTH, ycTaHaBnMBaeMbiM BaHkoM No coBCTBEHHOMY YCMOTPEHWUIO U NepecMaTpvBaeMblM BPeEMSI OT
BpeMmeHn. Ecnn 3aemwmk, no mMHeHuio baHka, yooBNeTBOpSieT ero BHYTpeHHUM TpeboBaHuam, BaHk 3aknodaeT ¢ 3aemwimkom KpeguTHbin
HoroBop, npu aTom Takke onpeaenset [daTty Beinuckn no KpeautHon kapre.

B cny4yanx Hanpaenexusa npeanoxenus (odeptbl) baHka 3aemwmky (npumennmo B nepmog ¢ 13.07.2020 no 31.12.2020 n B nepuog ¢ 16.04.2021)
Ha OCHOBaHWWM UMeIOLLENCs Y Hero MHdopmMaummn o 3aemMiuke, NO3BOMSIOLLEN ONpeaenuTb CooTBETCTBUE 3aeMLimka BHYTPEHHUM KpUTEepUsM
nnaTtexecnocobHocTu, npeanaraet 3aemwmky 3aknounTe KpeauTHbii JoroBop/yctaHoBUTL KpeauTHbIA MMMUT Ha YCMOBUSIX, yKa3blBaEMbIX B
MHavBmayanbHbIX YCNOBUSX, NpK 9TOM Takke onpeaenset AaTy Beinncku no KpeautHon kapre.

7.1.4. 3aemuwuk Bnpase coobLuTL BaHKy 0 cBOEM cornacum Ha nonyyeHne KpeanTa Ha YCrnoBusiX, ykasaHHbIX B IHAUBMAOYabHbIX YCNOBUSX, B
TeyeHve ABaguaTv nATM paboumx OHel co OHA X npegocTaeneHus 3aemwmnky Bankom. 3aemuimk coobuaeT BbaHky o cBoem cornacum nytem
nognucaHusa MiHamemayanbHbIX YCIOBUIA 1 UX Nepedayn B BaHk.

B cnyyasix Hanpaenexusa npegnoxexus (odepTbl) baHka 3aemwmky (npumerHmo B nepuog ¢ 13.07.2020 no 31.12.2020 u nepuog ¢ 16.04.2021)
3aemwuk Bnpase COOOLWMUTL O CBOEM COrfacuMn Ha MorflydyeHue KpeauTa Ha YCnoBUSX, yKasaHHbIX B VHAMBUAOyanbHbIX YCIOBUSIX, B TeYeHue
TPMALATK KaneH4apHbIX OHEN co AOHst HanpaBneHns baHkoM 3aémuumnky npeanoxeHuns (odepTbl). 3aémiumk coobLlaeT 0 CBOEM cornacum nyTem
nposegeHus nepsovt Onepaumnn no KpeamTHon kapTe.

7.1.5. KpeauT npepoctasnseTcs B BantoTe CyeTa, No KOTopoMy ycTaHosneH KpeauTHeli numuT. BaHk npepgoctasnaeT KnueHTy nepsbin Kpeant
B npepenax KpeautHoro numuta no ncreveHun MNeproga oxnaxaeHus.

7.1.6. Bank npepoctaenseT 3aemwuky KpeouTt B npegenax yctaHoBreHHoro KpeAuTHOro numuTa nocrne nonyyvyeHns baHkom pacuyeTHoro
OOKyMeHTa, npeabserneHHoro Kk CyeTy 3aemwumka, Mnm aNekTPOHHbIX AaHHbIX, noctynatowmx mua MNnatexHon Cuctembl n 6aHkomaToB baHka
(ykasaHHble pacyeTHble JOKYMEHTbl U 9NeKTPOHHbIe AaHHble B Liensx HacToswero Pasgena COBMECTHO MMEHYIOTCS «NfaTeXHble JOKYMEHTbI»),
ans:

- NUCNOJNTHEHNA YKa3aHHbIX Bbllle MNMaTeXXHbIX JOKYMEHTOB;

—  ynnaTbl BaHKy KoMMCCUM 3a UX UCNOMNHEHWe;
—  ynnaTbl NnaTbl 3a y4acTue B Nporpamme CTpaxoBaHUs (€CN NPUMEHUMO);
—  ynnaTbl ApyrMx KOMUCCUI B COOTBETCTBUK C Tapudamun baHka.

105 HenpumMeHUMO K cuTyaumsMm, korga B VIHAMBMAYarnbHbIX YCOBUSAX YKasaHa AaTta npeanoxeHus (npegocrasnenus) MHamemayanbHbix ycrnosui Ha KpeguTtHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [loroBop cuutaeTcs 3akntoyveHHbIM B nopsake, AencTayiolem no 12.05.2020 ropa.

106 AnkeTa Hapsigy ¢ O6LWwMMK Ycnosusimy 1 MHAMBUAYanbHLIMU YCNOBUSIMK SiBNSieTcs YacTbio KpeautHoro Jorosopa.
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Mpn aTom pasmep npegocTaBneHHoro baHkom Kpeguta coctaBnseT pasHuuy mexagy CyMMown cnucadus no Cyety u MonoxuteneHblM 6anaHcom
no Cuery.

Kpeaut He npegocTasnseTcs ANS Lenew UCNnofHeHns (onnatbl) UCMOMHUTENBbHBIX JOKYMEHTOB U PaCcyYeTHbIX JOKYMEHTOB, COCTaBMEHHbIX Ans NX
MCMonHeHus (onnathbl), NOCTynuBLLUMX B BaHk B OTHOLWeHUn 3aemLuuka.

7.1.7. bBaHK He3ameanuTenbHO yBegoMnseT 3aeMLumKka o0 NpogomkuTensHocT MNeproaa oxnaxaeHus u npase Ha oTkas oT KpeauTa B TedeHne
Meproga oxnaxaeHus No agpecy aneKTPOHHOW NoYThI, NpegocTaBneHHoMy 3aemMuimkomM paHee B baHk, a Takke B CMC-coobLeHun.

3aemMwuk BnpaBe oTkasaTbcsl OT nonyyeHnss Kpeauta go ncreveHus MNepuopa oxnaxaeHuns u Ao atel npegoctasneHns Kpegurta, ysegomms 06
atom baHk, nytem obpaiyeruns B MNoapasgeneHne baHka nnu KoOHTaKTHbIA LEHTP.

7.1.8. baHk B page cny4vaeB 3akntodaeT KpeauTHble [doroBopbl ¢ KnveHTamu, SBnAWMMUCA COTpyAHUKamun BaHka, B COOTBETCTBUM C
ycnoBuamu kotopblx baHk He npegoctasnseT KnueHnTam psag ycnyr nnbo npegoctaBnsieT UX B UHOM NOPSAKEe MO CPaBHEHUIO C TeM, Kak 3To
npegycmotpeHo O6wmmn Ycnosusimm n Tapudamu baHka anst BeinyckaeMbix KnueHTtam TunoB KpeauTHbIX kapT. [aHHble OTNMYMA yKasaHbl B
MuouemayanbHbix ycnosusx. B nepuop gencrteusa KpeauTtHbix [oroBopoB baHk mM3meHsieT ycrnoBus 3akntodeHHblx KpeauTHbix [JoroBopoB u
NpuMBOANUT MX B COOTBETCTBME C OEWCTBYIOLWMMU ycrnoBusMu KpeauTHbix [JoroBopoB, yTBepxaeHHbIx BaHkom ans TunoB KpeauTHbIX KapT,
nony4yeHHbIx KnueHtamu, o yem nssewlaet KnneHToB ogHMM 13 CNOCOOO0B, yCTaHOBMNEHHBIX M. 2.14 O6wux Ycnosuin.

7.1.9. MNokasaTenb AONroBOW Harpy3ku

7.1.9.1. Hacrosiwmm 3aeMlmk obaAsyeTcs nony4dTe W noanucaTb YyBedOMIeHWe O npeBblleHnn [lokazaTens [OONroBOW  Harpyskw,
pasmeLleHHoe/npegocTaBneHHoe baHkom 3aemuwumky B Cucteme Panddansen OHnant/MogpasaenerHun baxka.

7.1.9.2. Hactoswmm BaHk 06sa3yeTcs npouHdopmupoBaTb 3aeMuimka O npesbllieHun [MokasaTens OOMroBoW Harpy3ku Mnocre 3akmoveHus
KpeautHoro [loroBopa B cnyyasix, NpegyCcMOTPEHHbIX 3akoHoAaTenscTBoM P®, nyTem pa3melleHns COOTBETCTBYOLLErO yBeaoMmeHus B Cucteme
Panddansern OnnawH, nnbo Bblgaym ero Knuenty B MNMogpasaenennn baxka.

7.2. U3meHeHne KpeautHoro numura

7.2.1. TMocne 3akntoveHua KpeautHoro [loroBopa 3aeMLiuK MMeeT npaBo 3anpocuTb yBenuveHue KpeauTHoro nummrta nocpefacTBOM Moaayu
COOTBETCTBYIOLLETO MUCbMEHHOro 3asaBneHunss B [llogpasgeneHve badka, a Takke [lakeTa OokyMeHTOB (B criydae HeobXxoauMMOCTM), wnv
nocpeacTtsoM Cucrtemsl.

BaHk Ha ocHoBaHWW aHanu3a npegocTaBneHHoro 3aemumkom Maketa JOKYMEHTOB (B TOM YMCIe HA OCHOBaHUW AaHHbIX, YKa3aHHbIX 3aeMLUKoM
B TakOM 3asBMEHNM) N B CMy4Yae COOTBETCTBUS 3aeMLumKa BHYTPEHHUM KPUTEPUAM NNaTeXecrnocoOHOCTU, NMPUHMMAET peLleHne O BO3MOXHOCTU
yBenuyeHns KpegutHoro numuTa, O 4eMm yBedomnseT 3aeMuimka Mo KOHTAKTHOW uHdopmauun, mmetowenca B banke. Mpu aTom CTOPOHBI
cornacunuce ¢ Tem, YTo nogaya 3aeMLUMKOM YKasaHHOro 3asiBMeHus SBnseTca agpecoBaHHoW BbaHky odepToi 0 BHECEHMU COOTBETCTBYHOLLMX
nameHeHun B KpeanTHein Jorosop. AkuentoM odepTbl OyaeT ABNATLCA UCMNOSIHEHNE AAaHHOTO 3asiBMNEeHUs.

YBenuyeHHbIn KpeanTHeln nuMUT goctyneH KnueHTty no nctedeHun Nepuoga oxnaxaeHus.

7.2.2. 3aemwuk BNpase 3anpocuTb yMeHblleHne KpeautHoro numuta. Onst aToro 3aemuumky Heo6xoammo:

- 06paTI/ITbC$| B I'Io,qpasneneHme BaHka ¢ MMCbMEHHbIM 3asBNEHNEM Mnu

- nogathb 3asBneHne Yyepe3 KoHTakTHbIV LeHTp. 3asBneHne 3aemuumka aBnseTcs agpecoBaHHon baHky odepTon 06 nameHeHun KpegmTtHoro
Oorosopa. Akuentom odepThbl ByaeT sBnATbCA 3MeHeHne baHkom KpeamTtHoro numuta.

7.2.3. KpeanTHbIN MMMUT MOXET ObITb YMEHbLUEH/aHHYNMpPOBaH No yecMoTpeHuto baHka B No6oM 13 HKeykasaHHbIX CryYaes:
- B Cyy4ae OTCYTCTBMA B TeyeHue wectn mecsaues Onepaumi no CuyeTy, K KOTOpoMy BbinyLleHa KpeanTtHas kapTa;

- B Chny4yae echn B Te4dyeHune aencTenst er,D,VITHOI'O ,D,orosopa 3aemMuwymk nepecrtan CcoOOTBETCTBOBATb BHYTPEHHUM KpUTepUuam
nnaTexecnocobHOCTY, yCTaHaBnMBaeMbIM BaHkom no CBOEMY YCMOTPEHUIO;

- B crnyyae 3akpbitva Mogpasagenenunii baHka B ropoge, B KOTopoM 6bin 3akntodeH KpeanTtHbii JoroBop. HanmeHoBaHue ropoaa, rae 6bin
3akntodeH KpeantHbii [loroBop, MOXHO onpeaenvTb 13 HanBuayanbHbIX YCroBuUi;

- B Cryyae HeHanexallero ucrnonHeHuns 3aemMiumkom obasatenscts no Kpeauty;
- B crlyyae, ecnn 3HadyeHue lMokasaTens JONroBO Harpysku NpeBbllaeT NSTbAeCcsT NPOLEHTOB.

7.2.4. 06 uameHeHun KpegutHoro numuta baHk yBepomnseT 3aemiwimka nytem HanpasneHns CMC-coobuieHust Ha KOHTakTHbIN Homep
MobunbHoro TenedoHa.

7.3. Mopsaaok B3MMaHMs KOMUCCUOHHOIO BO3HarpaxaeHus
7.3.1. Mpumenumo ana KpeantHbix [loroBopoB, K KOTOpbIM noakntoyeHa lMporpamma nosinbHOCTYU:

Komuccus 3a npoueccuHr onepauuii, cosepluaemMbix 3aemiwmkom no KpegutHomy [lorosopy n nogknoveHHom MNporpamme nosinbHOCTY, B3MMaeTcs
B nepBbIi Pabounii aeHb, crneayrowmin 3a gatow cnucanmsa co Cueta cymmbl nepsor Onepauum no KpeamTHOM kapTe B COOTBETCTBMU C Tapudamu
no KpeoutHbiM KapTam, OEUCTBYWOLWMMM B AATy CMNUCaHWUA YKa3aHHOW komuccun. 3a BTOpPOM U MOCMeaywlme rofbl ykasaHHasi KOMUCCUS
cnucbiBaeTcs Yepes 12 mecsiLeB ¢ AaTthl NpeablayLlero cnucaHns kommccum n He nosgHee 10 yncna mecsaua cnucaHus, B CyMMe, yKasaHHOWN B
OENCTBYIOLLMX HA AaTy cnmcaHus kommccnm Tapudpax no KpeanTHbIM kapTam, He3aBMCUMMO OT TOro, nonb3oBarcs nn 3aemwmk KpeamTHom kapTon
B 9TOT Nepuog Unu Her.

Tapudamy MoryT ObITb YCTaHOBMIEHbI MHbIE CPOKM YNnaTbl (CMMCAHWSA) KOMUCCUIA, KOTOPbIE UMEIKOT MPEUMYLLECTBO HaA MonoxeHusMu OBLmx
Ycnosun.

Ecnu 3aemwuk xenaeTt oTka3aTbCsl OT UCMONb30BaHNA KpeaWTHOW KapTbl B criegytollem rofy, oH formkeH obpatutbest B baHk ¢ 3asiBneHMeM Ha
6noknpoBky KpeanTHow kapTbl U 3akpbiTue CyeTa B cooTBeTCTBUM C M. 7.8.2 O6Wwmx Ycnosuin He no3gHee 20 ynucna (BKOYUTENBHO) Mecsua,
npeLwecTBYOLLEro MeCsily CNMCaHWs KOMUCCUM 3@ MPOLIECCUMHT onepauuii, cosepllaembix 3aemwmkom no KpegutHomy [oroBopy u
nogknoveHHon [lMporpamme nosinbHOCTU. Komuccusi 3a MPOLECCUMHT onepauuii, coBepluaeMbix 3aemwmkoMm no KpegutHomy [orosopy u
noaknoveHHon Nporpamme NOSNbHOCTM, B3MMAETCS 3a KaXabl NMOMHbIA U HENOMHbLIN rog,.

7.3.2. BaHk ycTaHaBnuBaeT 1 BBOAUT B AencTBUE Tapudbl no KpeautHeiM kapTam B MapTe, UIOHE, CeHTA0pe, Aekabpe exeroaHo. Mpu BBeaeHUM
HOBbIX KaTeropuit u/vnu TunoB KpeauTHbIX KapT, OTMeHe kakux-nubo nnatexei baHk BnpaBe ycTaHaBnuBaTb W BBOAWTL B AeiicTBUE
cooTBeTcTBYOWMe Tapudbl no KpeantHbiM kapTam B Ntoboe Bpewmsi.

7.4. B cnyyae nonyyeHus BaHkoM BO3paxeHWi, npegycMoTpeHHbIX n. 2.14.7 Obwwux Ycnosui, BaHk npnoctaHaBnuBaeT obcnyxuBaHue
KpeauTHOWM kapTbl C MOMEHTa Nnony4yeHnss bBaHkom Taknx BO3paXKeHWN.
7.5. KnueHT BnpaBe ycTaHOBWUTL WNN CHSATb 3anpeT Ha Bbinyck KpegutHon kapTbl Yepe3 Cuctemy mnm Cant baHka, obpaTtmBlMCb C

3aaBneHnemM B KoHTakTHbIN LueHTp nnu lNoapasgenexue baxka.
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7.6. Cnoco6bl nonyyeHust KpeauTHbIX KapT
7.6.1. Mo xenanuto 3aemwymka KpeanTHas kapTa Ha MaTepuanbHOM HocuTene:

7.6.1.1. moxeT 6bITb BblgaHa 3aeMLuuKy npu nogadve um AHkeTbl. B aToM crnyyae damunus 1 uma gepxartens kaptbl Ha KpeguTHow kapTte
OTCYTCTBYIOT.

AktuBauusa KapTbl n e€ ncnonb3oBaHne BO3MOXHbI TOMbKO MOCIe NPUHATUA peLleHns Co CTOpoHbl baHka o npegocTtaenexHumn KpeantHoro numuta
(npymeHnmo ana KpeanTHbix JoroBopos, 3aknoveHHbIx 4o 01.07.2014).

AKTVIBaLI,VIﬂ KaprI N eé Ucnonb3oBaHWe BO3MOXHbI TOMBbKO Moche yCTaHOBIEHUA BaHkom erﬂ,VITHOI'O nmmMuTa 3aeMU.u/||<y. YcTaHoBneHue
er,D,I/ITHOFO nmmuTa OcyLLleCTBJ'IﬂeTCH B COOTBETCTBUU C MH,EI,VIBI/I,D,yaJ'IbeIMVI yCJ'IOBVIFlMVI (I'IpVIMeHVIMO ana erﬂI/ITHbIX ,D,OFOBOpOB, 3aKIMKYEeHHbIX
¢ 01.07.2014).

Aktuauus KapTbl 1 eé ncnonb3oBaHne BO3MOXHbI TONbKO Nocrne npuHATua (akuenta) baHkom npeanoxenus (odepTbl) 3aeMLumka o 3aknoveHum
KpeautHoro Jorosopa (npumennmo anst KpeautHoix JoroBopos, 3akntoydeHHbIx ¢ 13.05.2020).

7.6.1.2. moxeT 6bITb BblAaHa 3aemuwuky B lNogpasgeneHun goctaskn Kaptbl. B aTom cnyvae 3aemumk o6a3yeTcs NonyyYnTb M3rOTOBIEHHYIO
KpeauTHyio kapTy B Te4eHNe 2 MecsLeB C MOMeHTa 3akntoveHns KpeauTtHoro [loroBopa, a B criydae nepesbinycka - C MOMEHTa OKOHYaHWUsi Cpoka
OeNcTBUs paHee BbinyLLeHHoW KpegntHon kapThl (B crnyyae nepeBbinycka KpeanTHOM kapTbl Ha HOBbIV CPOK AEWCTBUSA NO uHMumaTuee baHka) nnm
C MoMeHTa obpalleHuns 3aemwmka B lNMogpasaeneHne baHka/ KOHTaKTHbBIN LEHTP C 3asBneHnemM o nepesbinycke KpeanTHoW kapTbl.

7.6.1.3. moxeT bbITb NepegaHa 3aeMLUmKy NyTeM NOYTOBOrO OTNPAaBMEHMUS.

[MoyToBOE OTMpaBneHve ocyLecTBNAETCA B Npeaenax Tepputopun PO.

KpeaouTtHas kapta MoxeT GbiTb OTNpaBrieHa TONMbKo Ha aApec (aKTUYECKOro MPOXMBaHUSA, 38 UCKIOYEHWEM CryyaeB nepeBbinycka KpeauTtHol
KapTbl N0 MHMUMaTUBe 3aemiyuka. Mpu nepesbinycke KpeautHom kapTbl N0 MHMUMATUBE 3aeMiuyvka B kavecTBe Agpeca JOCTaBKkM MOXET ObiTb
MCMOSb30BaH agpec peructpaumm, agpec hakTuyieckoro npoxveaxus, pabounin agpec.

BoneunsbasneHne 3aemwimka o HanpasneHun emy KpeamTHol KapTel No4TOBLIM OTNpaBneHneM MoxeT ObiTb MogaHo 3aeMLUMKOM Yepes:
- KoHTakTHbIN LeHTp. B aTom 3aemwimk coobliaet cotpyaHuky baHka Agpec goctasku.
- Moapasgenexne Baxka. B aTom crnyyae 3aeMLuk ykasbiBaeT Agpec AOCTaBKW B COOTBETCTBYIOLLEM 3asiBNEHUN.

7.6.1.4. mMoxeT ObITb NepeaaHa 3aemLnKy KypbepCKon Criy>K0oi.

B npegenax Tepputopun PO kypbepckas 4OCTaBKa OCYLLECTBMSETCA Ha ykasaHHbI 3aeMLumkoM Apec OOCTaBKU Npu YCIOBMM, YTO Kypbepckas
cnyx6a ocyLlecTBNAeT 4OCTaBKy KOPPECTOHAEHLMM N0 YKasaHHOMY aapecy.

BoneunsbseneHue 3aemiuka o HanpaeneHmn emy KpeamTHom KapTbl KypbepCKon cry»6om MoxeT ObiTb nogaHo 3aeMLumkom yepes:

— KoHTaKkTHbIV LeHTp (NMpMMEHMMO TONbKO B Cry4vae nepeBbinycka). B atom cnyvae 3aemwmk HasbiBaeT coTpyaHuky baHka Agpec
pocTaBku. Yepes KoHTaKTHbIN LeHTP 3aeMLUMK MOXET 0(hOpMUTL 3anpoc Ha AoCTaBKy KpeanTHOM KapTbl Kypbepckow cryx6oi 3a npegens!
P® npu ycnosuu, 4to kKypbepckas cnyxba ocyLuecTBnsieT JOCTaBKy KOPpPECnoHAeHUMN No ykasaHHOMY agpecy. B atom cnyvae Agpec
poctaeku 3aemuimk coobuaeTt npu obpaleHmn B KOHTaKTHBIN LEHTP, ¢ 06s13aTenbHbIM NpegocTaBneHnemM B baHk No aneKkTpoHHOW noyte
C agpeca, npegoctaBrneHHoro paHee KnmeHToM B baHk, Ha yka3aHHbIN BaHKOM agpec aneKTPOHHOM NOoYThl CKaH-KOMUKM NOAMUCAHHOTO UM
3asBneHNs Ha JoctaBky KpeamTHOM kapTbl He No3aHee AHS obpalyeHus B KOHTaKTHbIN LEHTP.

— ToppasgeneHve BaHka (MpUMEHUMMO TOMbKO B Criyyae nepesbinycka). B aTom cryyae 3aemiuuk ykasbiBaeT Apec AOCTaBku B
COOTBETCTBYIOLLEM 3aSBMEHUN.

— yepes Cuctemy (NPMMEHUMO TOJSIbKO B CrlydYae NEepPBUYHOIO BbiMycka). 3aeMLMK ykasbiBaeT Agpec AOCTaBku B AHKeTe, Npu 9TOM B
kayecTBe AZpeca [OCTaBKM MOXeT OblTb MCMONb30BaH Noboi agpec Npu ycroBuK, YTO Kypbepckasi criyxGa OCyLLecTBsieT JOCTaBKy
KOppecnoHAeHUMn Mo ykazaHHOMY agpecy. MNopsfok yaoctoBepeHust AHkeTol onpegeneH Ycnosusimu J0.

Ecnu 3aemwuk sBnsietcs gepxatenem [Maketa ycnyr, oH BnpaBe nofatb nocpeAcTBoM CucTeMbl 3asiBeHUe Ha AocTaBky [ononHuTensHomn
KpeauTtHow kapTbl JJoBepeHHOMY nuuy (Npy NneperYHOM Bbinycke nnubo nepesbinycke KpeanTHoM KapTbl) KypbepcKon criy»k6omn no niodomy agpecy,
B T.4. 3a npegenamu P® npu ycrnoBuu, 4TO Kypbepckasi cryxba ocyLlecTBNseT OOCTaBKYy KOPPECNOHAEHUMM MO AaHHOMY agpecy. 3aeMLumk
nognuckiBaeT 3asBrieHve Ha goctaeky [JononHutensHon KpeautHon kapTbl [loBepeHHOMY nuLly.

7.6.1.5. MOXeT ObITb NepefaHa 3aeMLLyKy NOCPeACTBOM NocTamara, ycTaHoBneHHoro B Moapa3saeneHun baHkal®” (npuMeHUMo Tonbko B criyyae
nepesbinycka).

BoneunsbaBneHve 3aemwimka o Bblgave eMy KpeauTHOW kapTbl MOCPEACTBOM MocTaMaTa MOXeT ObiTb nogaHo 3aeMLlimkom yepe3 KOHTaKTHbIN
ueHTp. MNMpu BbiIGope 3aemMwmkom gaHHoro crnocoba Bbligayn KpeamTtHom kapTel BaHk HanpaenseT 3aeMwuKy Ko Anst OTKpbITUSE A4erkn noctamara
Ha KoHTaKTHbIN HoMep MobunbHoro TenedoHa 3aemumka. Cpok 4ercTBUSA Koaa Anst OTKPbITUSA SYEnKkM nocTaMmaTa coctaBnsaeT 5 pabounx gHew ¢
MOMEHTa ero HanpasneHus 3aeMLnKy.

7.6.1.6. MoxeT ObiTb MepegaHa 3aeMLLUMKy MOCPeACTBOM A0CTaBku B [MyHKT Bblgaun'® (npMmeHUMO TOnbKo K AocTaBke [JononHUTEnbHOM
KpeouTtHoW KapTbl, He copepxallen ykasaHus hamunum mn nmeHn aepxatens Kaptbl). BaHk BnpaBe ycTaHOBWUTbL OrpaHuyeHus/oTkasaTb B
npegocTaBneHMn ycnyrm no goctaeske [ononHutenbHbiX KpeauTHbix kapT B [MyHKTbl Bbligadun 6e3 obbsicCHEHUs NpuuuH. BoneusbsBneHve
3aemuumka o goctaske emy [lononHutensHoi KpeauTHon kapTel B MyHKTbI Bbiaaun'®® MoxeT 6biTh nogaHo 3aemiimkomM Yepes CucTeMy Unm Yepes
KoHTtakTHbIn LleHTp. OononnutensHaa KpeauTtHas kapta goctaBngetcsa B [yHKT Bblgadv B 3anevataHHOM KoHBepTe. HasHavenue MNH-kopa
OononHutensHon KpeauTHOM kapTbl NMPOM3BOAWUTCSA OTAENbHO 3aeMLUMKOM B nopsiake, npedycMoTpeHHom B n. 1.6 O6wmx Ycnosuii. Ons
nonyyeHus KoHeepTa ¢ [lononHutenbHo KpeautHoi kapToi 3aeMLumky Heobxoammo coobLumUTs COTPYaHMKY MNyHKTa Bblgaum nomnyyeHHbIn kogto
nnbo BBECTM €ro Ha dKpaHe noctamarta Aanst OTKPbITUA SYenkn. 3aemLumk 0bs3yeTcs nonyyYntb KoHBepPT ¢ [JononHuTtensHon KpeauTHon KapTon B
TeyeHue 7 (cemn) KaneHOapHbIX OHEW € AaTbl nonydeHus koaa. JdononHuTtenbHas KpegutHas kapTa cuyvMTaeTcsi NOfyvyeHHON 3aemLuMKoM B
nopsiake, NpeaycMOTPEHHOM B M. 7.5.6. O6LwmMx YcnoBuii.

Ecnu B BblleykasaHHbI cpok 3aemiyk He obpaTuncs B [yHKT Bbldauu, To kOHBEPT ¢ [lononHutensHon KpeauTHOM KapTol NOANEeXUT BO3BpaTy B

107 Ycnyra okasbiBaeTcs B oTAenbHbiX Moapasaenerusx baxka. Mepevers MoapasneneHuii, NpefocTaBnsowmx AaHHyo yenyry, KnmeHT MoXeT yTouHuTb Ha Caiite
BaHka, B MogpasaeneHun baxka unm B KOHTakTHOM LiEHTpe.

108 Ycnyra He npegoctasnsetcs KnueHtam kateropum Private Banking, a Takke KnueHtam, npowealwmm naeHtudmkaumio ¢ nomolbto ECUA n EBC.

199 yenyra npepocTaBnaeTcs C MOMeHTa TEXHUYECKON peanuaaumm.

110 Kop HanpaensieTcs MapTHepom 6aHka, MyHKT Bblaayum KoToporo Boibpan KnneHT.
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BaHk, a 3aemwuk HacToAWwmMM nopyyaeT baHky npoussectn Bnokupoeky JononHutensHon KpeauTHOM kapTbl N €€ YHUUTOXEHME.

7.6.1.7. B cnyyasx npegnoxenus (ocdeptbl) baHka 3aemwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 n nepuog ¢ 16.04.2021)
KpeouTHas kapTa, He Bbilyckaemasi Ha maTepuarnbHOM HocuTene, He nepefaeTcsl 3aemuwmky Ha pyku. Takas KpegwTHas kapTa cuutaeTcs
nomnyyeHHon 3aeMLLMKOM C MOMEHTa NPUHATUS (akuenTa) 3aemwimkoM npeanoxeHusi (odeptbl) BaHka o 3aknodeHnn KpegutHoro [orosopa u
AktuBauun KapTsbl.

7.6.2.  3aemwumk BnpaBe U3MeHWUTb cnocob nonyyveHus OcHoBHon KpeaWTHOM KapThbl HA MaTepuanbHOM HocuTene, ANns aToro emy HeobxoanMo
06paTUTLCS C COOTBETCTBYHOLMM 3asBneHneM B [NogpasgeneHve baHka unun B KOHTaKTHbIN LEHTP.

7.6.3.  TMo ncteyeHun cpoka xpaHeHns KpeautHon kapTbl Ha MaTepuanbHoOM HocuTene B [MNoapasaeneHun baHka, ykazaHHoro B n.7.5.1.2, nnu B
cnyyae ecnu Takas KpeamTtHasa kapTta He Obina nonyveHa 3aemMLumkomM npu Belbope cnocoboB AOCTaBKM, ykasaHHbIX B nn.7.5.1.3,7.5.1.4, 7.5.1.5u1
6bina Bo3BpalleHa B baHk, baHk yHn4YTOXaeT HeBocTpeboBaHHY0 KpeanTHyto KapTy Ha MaTepuanbHOM HocUTene, Npyu 3TOM:

— B CNnyyae NepBUYHOro BbiMycka - gevicteme KpeamtHoro [JoroBopa npekpallaetcs, u 3aemLumk nopyyaeT baHky 3akpbiTe CHeT, OTKpPbIThIN B
cooTBeTCTBUN C KpeanTHbIM [JoroBOpOM.

— B Cry4ae nepeBblinycka - 3aeMLmky Heobxoammo obpatuTecsa B BaHk ¢ 3asBneHnemM Ha 6nokmpoBky KpeamTHom kapThbl U 3akpbiTne CyeTa
B COOTBETCTBUM C N. 7.7.2 Obwwmx Ycnosuii. Mpu HenpepocTaeneHnn B baHk 3asBneHnsi CyeT MOXeT ObITb 3aKpbIT B COOTBETCTBUM C M.
7.7.5 O0wux Ycnosui.

7.6.4. baHk npegocTtaBnseT 3aeMLMKy PeKBU3UTbI BbiMyLLeHHON KpeauTHon kapTbl 6e3 MaTepuanbHoro Hocutenst B MobunbHOM NpunoxeHum
PaindpdarnseHbaHka. KpeautHas kapta 6e3 MmaTepmnanbHOro HocuTens cYMTaeTcs BblAaHHOW 3aeMLUMKY C MOMEHTa NOSABNEHNS €€ PEKBU3UTOB B
MoBu1nbHOM NPUMNOXEHWM (32 UCKMOYEHNEM CIydaeB, NPeayCMOTPeHHbIX . 7.5.5 O6wux Ycnosui).

7.6.5. B cnyyasix npeanoxenus (odeptbl) baHka 3aemiymky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepwmog ¢ 16.04.2021)
KpeautHas kapta 6e3 maTepmnanbHOro HOCUTENs cYMTaeTCs Nnony4YeHHon 3aeMLMKOM C MOMEHTa NPUHATUA (akuenta) 3aeMLWnKOM NpeasioxXeHns
(ohepThl) BaHka o 3akntoyeHnn KpegutHoro [Jorosopa/yctaHoBneHun KpeantHoro numuta nyteM CoBepLUeHUsi NepBoi onepauum (AKTuBaumm).

7.6.6. Vcnonb3oBaHne KpeauTHOW KapTbl Ha MaTepuanbHOM Hocutene u KpeguTHon kapTbl 6e3 MaTepuanbHOro HOcUTens B Cryyasx
npeanoxenus (odeptbl) BaHka 3aemiuky (npumeHumo B nepmog ¢ 13.07.2020 no 31.12.2020 v B nepuop ¢ 16.04.2021) BO3MOXHO TOMbKO nocne
AxkTtnBauun Kaptol. Mpu goctaBke KpeanTHOM kapTbl HA MaTepuarnbHOM HocuTene cnocobamu, ykasaHHelmu B nn. 7.5.1.3, 7.5.1.4, 7.5.1.5, 7.5.1.6,
KpeaouTtHas kapta/JononHutensHan KpegutHasa kapTta cumtaeTcs nonyvyeHHon 3aemMwmkom / [loBepeHHbIM nNMuom (MpMMEHNMO Anst cny4vaes, korga
poctaeka [JononHutensHon KpeanTHow kapTbl ocyllecTBnsieTca [JoBepeHHOMY fu1Ly) C MOMeHTa e€ AKTuBaL .

7.7. YcnoBus nepeBbinycka KpeAUTHbIX KapT

7.7.1. MepeBbinyck KpeanTHbIx KapT 6e3 MaTtepranbHOro HOCUTENS He OCYLLECTBRSETCSH, 3a UCKMoYeHMEM KpeauTHbIX KapT, BbiMYLLEHHbIX B
pamkax npegnoxexus (ocpepthl) baHka 3aemuwumky (npymeHumo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021). MNepeBbinyck
KpeauTHbIX KapT Ha maTepuanbHoOM HocuTene n KpeauTHbIX kapT 6e3 maTtepuanbHOro HocUTenNs, BbiMyLLEHHbIX B pamkax npeanoxeHns (odepTsl)
BaHka 3aemuwumky (npumeHnmo B nepuog ¢ 13.07.2020 no 31.12.2020 n B nepuogd ¢ 16.04.2021) ocyLiecTBnseTca B COOTBETCTBUM € nn. 7.6.2 —
7.6.13.

7.7.2.  Tlpu nepeBbinycke KpeantHomn kapTel npucBamBaeTcs HoBbin MNH-koa, koTopbii 3aeMLmk MMeeT NpaBoO CMEHWUTb B COOTBETCTBUM C M.
1.111 O6wmx Ycnosui.

7.7.3. BaHk BnpaBe no CBOEMy YCMOTPEHVIO 3abnaroBpeMEHHO [0 WCTeYeHUs cpoka AencTtBusi KpeaWTHOM kapTbl aBTOMaTUYeCKu
nepeBbIinycTUTb KpeautHyto kapTy Ha KpeauTHyto KapTy TOro e Tuna ¢ HOBbIM CPOKOM AENCTBUS, €Cnu CPOoK AencTeus KpeanTHOM kapTbl He Obin
NPOSIOHTMPOBaH B NOPSIAKE, YCTAHOBMEHHOM M. 7.7.4 O6wux Ycnosui.

B ykasaHHOM cnyyae nepesbinyLleHHas KpeamTHas kapTa Ha maTtepuanbHOM HocuTerne AOCTaBnAeTCs nyTeM NoYToBOro OTNpaBneHns no agpecy
(haKTUYECKOro MPOXMBAHMA, ykazaHHOMY 3aemiimkom B AHkeTel!l, B criyyae HEBO3MOXHOCTM HA MOMEHT aBTOMaTM4YecKOro nepesbinycka
KpeautHol kapTbl Ha MaTepuarnbHOM HOCUTENE CO CTOPOHblI BaHka McnonHuMTb 06s3aTenbCTBO NO Nepedade gaHHoW KpeauTHow kapThl nyTem
noyToBoro otnpasneHus, KpeantHas kapta Oyaet gocrasneHa B MNogpasgeneHne Barnka. O6 aBTomatuyeckom nepesbinycke KpeauTHom kapThl
no nHuumnatuese baHka u, ecnn npumeHumo, o MNMogpasgenerHun baHka, B koTopoe 6yaeT goctasneHa KpeautHas kapTta, 3aemwyk 6yaeT yseaomneH
BaHkom nocpeacteom CMC-coobiueHnst Ha KoHTakTHbIN HoMep MobunbHoro TenedoHa KnveHnTa.

7.7.4.  BaHk BnpaBe Mo CBOEMY PELUEHWIO MPOOHMMPOBaTh CPOK AercTBus KpeauTHbIX KapT Ha MaTepuanbHoM HocuTene!!?, O nepuoge, Ha
KOTOPbIA NPONOHIMpoBaH cpok aencteua KpeauTHbix kapT, baHk nHdopmupyeT KnuneHTa B nopsgke, npegycmotpeHHom B n. 2.14.1 O6wmx
Ycnosun. [evictBue nonoxeHui OBLMX YCROBUIA, KacaloLMXCs aBTOMAaTUYeCKOro nepesbinycka KpeauTHbIX kapT, NpUMOCTaHaBnvMBaeTcst B
OTHoWeHUN KpeauTHbIX KapT, CPOK AEWCTBMS KOTOPbIX Obln MPOSIOHTMPOBaH, Ha Nepuof TakoW MPOJSIOHrauumM M BO30OHOBNSIETCS nocne ero
3aBepLueHus. Npu nponoHraumnm cpoka aenctensa KpeamTHbIX kapT Ha MaTepuansHoM HocuTene KpeanTHble KapThl 6€3 MaTepuanbHOro Hocutens
NPOSIOHTMPYIOTCA B TOM e nopsake 6e3 4oNonHUTENbHOro yeseaomMneHus KnvenTa.

7.7.5. B cnyyae npekpalermsa BaHkom Bbinycka (nepebinycka) KpeanTHbIX kapT COOTBETCTBYHOLWEro Tuna baHk octaBnsieT 3a cobon npaso:

7.7.5.1. nepesbinycTuTb 3aemiwuky KpeauTHyio KkapTy uHoro Tuna, kotopas 6yaeT obcnyxuatbes no Tapudam ans KpeauTHbIX KapT,
NpUMeHNMbIM Ans nepesbinycka KapTbl No npuynHaM, yctaHoBneHHbIM baHkoMm. B ykazaHHOM criyvae He no3gHee, YeM 3a 3 Mecsilia 40 OKOHYaH WS
cpoka gevictBus KpeguTHow kapTel, BaHk B mio6oi n3 dopm, npeaycMoTpeHHbix n. 2.14.1 O6wwmx Ycnosuid, uHdopmupyeT 3aemiimyka o6
n3MeHeHun Tuna KpeamTHom KapThbl.

7.7.5.2. 13MeHuUTb TUN AencTaytowern KpeanTHoOM KapTel U NPOAOIHKUTL 06cnyxuBaHne 3aeMLumka B COOTBETCTBUMM ¢ Tapudamm ans KpeanTHbIx
KapT, NPUMeHUMbIX Ans HoBoro/wHoro Tuna KpeautHeix kapT. Mpu atom, BaHk B coobwaeT KnveHTy 06 nameHeHun Tvna KpeauTHoW KapTbl
nocpeacTBOM BHECEHNS n3MeHeHns B Tapudbl. Tapudbl HoBoro/mHoro Tvna KpeauTHOM KapThl He YXYALLAT nonoxeHue KnueHTta no cpaBHeHMo
¢ Tapucbamun paHee felicTBOBaBLUEro Tuna KapThl. MNepesbinyck KpeanTHOM KapTbl Ha MatepuanbHOM HOCUTENe TakKe He MPOU3BOAUTCS.

7.7.5.3. [loBeaeHue Bbllwleyka3aHHOW WHGopmaumm o6 nameHeHun Tuna KpeaunTHow kapTbl 40 cBeAeHus 3aeMiumka siBnsieTcs agpecoBaHHON
3aemwuky odepton BaHka 06 mameHeHuun ycnosuin KpegutHoro [oroBopa. Ecnu B TeyeHue 14 kaneHOapHbIX OHEW CO OHS OOBEAEHWS
MHdopMaLmMK o nepesbinycke KpeanTHON KapTbl HA MHOM TUN/u3MeHeHnn Tuna KpeauTHomn kapTel B baHk He NOCTynAT Bo3pakeHns 3aeMLumka, To
Takoe Mon4yaHue 3aeMLiuka sBnseTcs akuentoM 3aemMumkom ocdepThl baHka 1 no nctedeHmn ykasaHHoro cpoka KpeguTHein [loroBop cuMtaeTtcs
M3MEHEHHbIM Mo cornaweHnto CtopoH. MonyyeHne baHKkoM B yKasaHHble B HACTOSLLEM MYHKTE CPOKW BO3pakeHun 3aemiumka OTHOCUTESbHO
odepThbl baHka paccmatpuBatoTca baHkom 1 3aemumkom Kak 3asBneHue 3aemuwmka o pactopxeHun KpeamTtHoro [JoroBopa nocrne oKOHYaHusi

11 Mpu nepepaye KpeautHon KapTel KnueHTy nyTem NouMTOBOro OTNpaBrieHWsl yKasaHHas kapTa HanpaenseTcs BaHKoMm B HEaKTUBMPOBaHHOM BUAE W HE SIBMsieTCS
3MEKTPOHHBLIM CPEACTBOM NraTexa 40 MOMeHTa ee AKTBaLMN.
112 BaHKkoM ocyLLecTBeHa NporoHrauus Bcex KpeauTHbIX kapT Ha MaTepuanbHOM HOCUTENe, CPOK AEWCTBUSE KOTOPbIX 3akaHuuBaeTtcs, HauuHas ¢ 01 mapta 2022

roga.
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cpoka gencteus gencteytowen KpegutHonm kapTel (ans n. 7.6.5.1)/B gaty nonyyeHus 3assrneHus 3aemuwumka (gnsd n. 7.6.5.2), ecnm nHoe He
ycTaHoBneHo Obwumu YcrnosmsiMm.

7.7.6. MepeBbinyck KpeanTHbIX kKapT Ha MaTepuanbHOM HocuTene u KpeautHeix kapT 6e3 maTepuanbHOro HOCUTenNs, BbiNyLEHHbIX B paMKax
npeanoxenusi (odepTbl) baHka 3aemwmnky (npumennmo B nepuog ¢ 13.07.2020 no 31.12.2020 v B nepuog ¢ 16.04.2021), MOXeT OCyLLEeCTBNATLCA
no uHuuymaTtmeBe 3aemwumka. 3aemwmk BnpaBe obpatutbest nuyHo B [Mogpasgenenve baHka nubo B KOHTaKTHbLIA UEHTP C 3asiBlieHMEM O
nepesbinycke KpeantHon kapThbl:

7.7.6.1. Ha KpeauTHyto KapTy TOrO e Tuna ¢ NpexHUM CPOKOM AeNCTBUS (eCnM A0 OKOHYaHWUsi cpoka aencteus KpegmntHom kapTel octanock 6onee
6-T MecsILeB) UNN C HOBbIM CPOKOM AeWCTBMSA (€CNM A0 OKOHYaHWUS cpoka AencTBusa KpeauTHoW KapTbl ocTanochk He bonee 6-Tu mecsiLes);

7.7.6.2. Ha KpeOuTHyo KapTy MHOrO TUnNa C HOBbIM CPOKOM OeWCTBUSA. B aToMm cnyvae 3asBneHune 3aemMuivka siBnsieTca agpecoBaHHoW baHky
odepTon 0 BHeceHMn nsmeHenun B KpeautHein [lorosop. Akuentom BaHka odepTbl ABnseTca nepesbinyck KpeantHon kapTtbl. B cnyyae ecnu
KnueHT aBnsieTcsa aepxatenem NakeTa ycnyr, OH Bnpase nofaTtb 3asBreHne o nepesbinycke KpeautHom kapTbl Ha KpeanTHyo kapTy MHOMO Tuna
C HOBbIM CPOKOM AeicTeus B Cucteme.

7.7.6.3. Ha KpegutHyto kapTy, BbigaBaemylo 3aeMmwuky B AeHb ero obpalleHusi B [MogpaspgeneHue baHka c 3asiBneHMeM O nepeBbinycke
KpeauTHoW kapTbl.

7.7.7. B cnyyae npekpaweHus BbaHkoM Bbinycka (nepesbinycka) KpeAWTHbIX KapT COOTBETCTBYylLWero tuna baHk BnpaBe He WCMOMHUTL
3asBneHvne 3aemMwyka o nepesbinycke KpeautHowm kapThbl.

7.7.8. Obpawasnch ¢ 3asBneHnemM o nepesbinycke KpeantHow KapTel B cooTBEeTCTBMM C N.N. 7.7.6.1 unun 7.7.6.2, 3aeMLnK MOXET U3MEHUTb
Mogpasgenexne pgoctasku KapTtbl nnu cnocob Beiaadum OcHoBHOW KpeauTHow KapThbl.

7.7.9.  Tepesbinyck JononHutensHon KpeantHow kapTbl Ha ums [loBepeHHOro nuua BO3MOXEH Npu ycnosun Hanuumsa B BaHke [JoBepeHHOCTH
Ha coBeplueHne onepaumin no CueTy, K KOTOPOMY BbinyckaeTcs [ononHuTenbsHas KpeauTHast kapTa, CPOK OEWCTBUS KOTOPOW paBeH WM
npesbILLAeT CPOK AeNCTBUA nepesbinyckaemon JononHutensHon KpeanTHom KapThbl.

7.7.10. Tlo 3asiBneHuto 3aemuimka, nepefaHHOMYy B KOHTaKTHbIA LEHTP, HE OCYLLEeCTBRSETCA nepeBbinyck KpeauTHOWM KapTbl, CBA3aHHBIN CO
CMeHoM pe3naeHTcTBa 3aemuumka. MNogava 3asBneHns Ha nepesbinyck KpeauTHom kapTel B CBsi3n co cmeHon PO 3aemuumka yepes KoHTaKTHbIN
LIEHTP OCYLLECTBIAETCH TOMbKO Nocrne npegoctasneHns 3aeMLumkoM B baHk akTyanbHOro AOKyMeHTa, YA0CTOBEPSIOLWEro ero fIMYHOCTb.

7.7.11. TepeBbinyck KpeauTHOM KapTbl OCYLLECTBAETCS Npu Hanuyum JocTynHoro GanaHca B pasmMepe KOMUCCUMU 3a nepesbinyck KpeauTHoi
KapTbl (ECNN NPUMEHKMO), YCTAHOBNEHHOM B COOTBETCTBUM ¢ Tapudamm no KpeauTHeIM kapTam, AeNCTBYIOWMMM Ha AaTy nepeBbinycka.

7.7.12. Tlpvi uameHeHun TMna KpeamTHol KapTbl, HAYMHAA C AaTbl NEPEBbINYCKa, HAUYMCNEHWE NPOLIEHTOB HAa CYMMY OCHOBHOTO [0S1ra, BO3HUKLLEro
C OaTbl NepeBbInycka, OCYLLIECTBAETCA MO NPOLIEHTHON CTaBke, AeNCTBYIOLWEN ANa AaHHOro Tuna KpeamTHol KapTbl.

7.7.13. Tlpu nameHeHuun tmna KpeamTHOM kapTel MAn Npu nepesbinycke KpeanTHon kapTel Ha KpeaAuTHYHO KapTy, BbidaBaemyto 3aeMLUMKY B AeHb
ero obpatleHus B MNMogpasaenenve baHka ¢ 3asBneHnemM o nepeBbinycke, KOMUCCUS, MpeaycMoTpeHHas 7.3 ObLwmx Ycnosuii B3MMaeTcs B NePBbIN
Pabouuii aeHb, cnegyowmin 3a gatow cnucaHusi co Cyeta cymmMbl nepBoy (HaunHasa ¢ AaTbl nepesbinycka) Onepaumn no KpeautHown kapte B
cooTBeTCTBUM ¢ Tapudamm no KpeanTHbIM KapTaMm, AeVCTBYIOLMMY B AATy CNMCaHUS yKasdaHHOW kommuccun. 3a BTOPOM M mocneaytowme rogbl
(HaunHasa ¢ gaTbl nepeBbInycka) koMmuceus, npegycMoTpeHHas 7.3 Obwumx Ycnosui, cnuceiBaeTcs He no3gHee 10 yucna mecsaua, cnepyroLero 3a
nocrnegHUM MecsLeM Kaxaoro roga ocyLecTBNeHns pacyeTos/ NnpoueccuHra onepaumin, cosepluaemslx 3aemwimkom no KpegutHomy [lorosopy u
noaknoveHHon MporpamMme NosNbHOCTU 3a crneaylownid rog pacyeToB/NpoLeccuMHra onepaumn B cooTBeTcTBUM ¢ Tapudamm no KpeauTHbim
KapTam, Ae/CTBYIOLWMMN Ha AaTy CNNCaHWS yKasaHHOW KOMWCCUM, HE3aBWCMMO OT TOro, monb3osarncsa nv 3aemwuk KpeauTHow kapTon B 3TOT
nepuog unu Her.

7.8. Ycnosusa o6cnyxuBaHusa KpeauTHbIX KapT

7.8.1. B uensix obecneyeHus ncnonHeHusi obasatenscts 3aemMiumka baHk BnpaBe yaepxuBaTth Haxogsimecs Ha CyeTe OeHeXHble CpeacTsa,
He McnonHATb PacnopsikeHnsi 3aemiyyka B TedeHve 40 KaneHaapHbIX AHEW (CPOK UCTOSHEHWS 3asiBrieHnst Ha 6roKMpPoBKy KpeauTHow KapThl 1
3akpbiTMe Cyeta), cuutas c Aathl Nojaun 3asiBrieHust Ha 6rnokupoBky KpeauTHoi kapTbl U 3akpbiTusi CyeTta, K KOTOpOMy BoinylleHa KpeautHas
KapTa, UM OKOHYaHWs ee Cpoka AEeNCTBUS, U UCMONb30BaTh 3TW CPeACcTBa Af1A 3a4eTa Npy OKOHYaTENbHbIX pacyeTax ¢ 3aeMLLMKOM.

7.8.2. [ns bnokupoBku/3akpbiTns KpeantHowm kapTbl U 3akpbiTua CyeTa, K kKoTopoMmy BbinylwieHa KpeantHasa kapTta, 3aemuimky Heobxoammo
0o6paTuTbca C COOTBETCTBYIOLLMM 3asiBrieHneM nocpeActBoM Cuctemsbl, nuyHo B MNoapaspenernne Banka vnun B KoHTakTHbIA LeHTp. BaHk He
NPUHMMAET K UCMOSTHEHNIO 3asiBNEeHMEe Ha BroKMPOBKY/3akpbiTve KpeauTHo kapThl U 3akpbiTue CyeTa O MOMEHTa nosHoro norawenust Obuen
CYMMbl 3a[0IHKEHHOCTM MMM MPW HanmUuMM He UcnonHeHHbIXx Onepauuii no KpeautHon kapTe, no kotopbiM BaHkom 6bina npepgoctaBneHa
ABTOpUM3aLUS.

7.8.2.1. AHHyNMpoOBaHWe 3asBneHns Ha 6roKUPOoBKy/3akpbiTue KpeauTHOM KapThl U 3aKkpbiTMe CueTa He JOMYyCcKaeTCs.

7.8.2.2. Tpu nopaye 3asiBNeHWs1 Ha GNOkMpoBKY KpeauTHOW KapTbl U 3akpbiTe CuyeTa yepe3 CuCTeMy CPOK €ro UCMOMHEHUS MOXET ObiTb
cokpalleH Ao 1 kaneHgapHoro gHs.

7.8.3. BaHK OonyckaeT CHATUE HanW4HbIX AEHEXHbIX CPeACTB B Mpeaenax AHEBHOTNO M MECSAYHOrO JIMMWUTOB CHATUS HaNWYHbIX COrnacHo
OENCTBYHOLWMM Ha aaTy Takoro cHatus Tapudam no KpeanTtHbiM kapTam. [eicTBue AHEBHOrO JIUMUTa CHATUSI HANMWYHbLIX OFrPaHUYEHO OOHUMM
CcyTKaMu, OeNCTBUE MECSYHOIO JIMMUTA CHATUS HaNMYHbIX OFPpaHUYeHOo KaneHaapHbIM MECSILIEM.

7.8.4. 3aemwmK Brnpase uaMeHWUTb [aty Boeinucku no KpeautHoi kaptell®, BbiGpas gaTty vM3 crnucka, npeanoxeHHoro baHkoM. 3aemuvk
npepocTtasnsieT B baHk 3aaBnexHne 06 namexHernun atel Boinuckn no KpeantHon kapte nocpeactsom CUCTEMBI.

MameHeHmre [aTtbl Beinucku no er,D,VITHOIZ KapTe BO3MOXHO He Yalle O4gHOro pasa B rog npuv UCNoJIHEHUn 3aemMLmKom cnepgyrowmx ycnoamﬂ:

e o KpeanTHoW kapTe OTCYTCTBYET NPOCPOYEHHAS 3a40/MKEHHOCTb;
e no KpegutHon kapTe onnavyeH MuUHMManbHbIA NnaTex;
e o KpeanTHol kapTe OTCYTCTBYIOT HEOMNa4YeHHble exeMecsiyHble nnaTexu no ycnyre «HanuuyHble ¢ kpeantkmy.

Hoeow [aton Beinuckn no KpegutHon kapTe Ha3HayaeTcs AaTa, BblOpaHHas 3aeMLUMKOM M3 cruvcka, npeanoxeHHoro baHkom, siensiowlancs
Gnwkanwen nocne okoH4YaHus MNnaTexxHoro nepvoaa, B KOTOPoM 3aeMLmk MeHsieT [laTy Bbinmucku no kpeauTHOW kapTe.

B cnyyae nameHenus Oatbl Bbinuckn no KpeanTtHol kapTte ¢ JIbroTHbIM nepnoaomM kpeautoBaHusi, coctasnstowmm 3 (Tpu) MnaTexHbix nepuoaa,
nomnHoe noraweHvne 3agomkeHHocTn Ha daty Beinvcku no KpeautHow kapTe 4OMKHO ObiTb NPOM3BEAEHO 4O OKOHYaHMS nocneaHero MNnartexHoro
nepuoza, yCTaHOBNEHHOO 40 M3MeHEHUs [1aTbl BbIMUCKM 1 HA KOTOPbIA pacnpocTpaHsieTcs JIbroTHbIA Nepuos KpeaMTOBaHuMS.

7.8.5.  HacToswwmm CTOpPOHbI MOATBEPXKAAIOT, YTO N0 06OKAHOMY COTMACUIO MPULLAN K COFMNaLleHuio O CreayoLeM:

113 Ycnyra npefoCTaBnsieTcsl Mo Mepe TEXHUYECKON peannsauum.
63



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

—  MpuW OTCYTCTBMM B TedyeHue ogHoro roga Onepauuit'!* no CuyeTy, K KOTOpoMy BbinylieHa KpeauTHasi kapTa B pamkax KpeguTHoro
Horosopa, 3akntoyéHHoro go 01.06.2018, a Takke Npu yCrnosum OTCYTCTBUS 3a40/MKEHHOCTN 3aemMLumka ykasaHHbIi KpeauTHei Jorosop
cuuTaeTcs pacToprHyTbiM No cornawenunto CTopoH 1 3aemwmk nopy4vaeT baHky nepeecty MonoxuTenbHbli 6anaHc no Cuyety (npu
Hanuuum), ecnn oH He npesbiwaeT 1 000 (OgHy Thicavy) poccuincknx pybnen, B goxoabl baHka, npoussectn bnokuposky KpegutHon
KapTbl, BbinyweHHoW no KpeautHomy [oroBopy, u 3akpbiTb CuyeT, OTKpbITbIn BaHkom 3aemwmky B cooTBeTcTBMM C KpeauTHbim
Horosopowm;

—  npu OTCyTCTBUM B TeueHune AByx net Onepauuii no CyeTy, kK KOTopoMy BbinyleHa KpeanTHas kapTta B pamkax KpeguTHoro [Jorosopa, a
Takke COBCTBEHHbIX AEHEXHbIX cpeacTB 3aeMiumKa (T.e. AeHEXHbIX CpeACTB CBepx ycTaHoBneHHoro baHkom KpegutHoro numuta), npm
YCINOBUM OTCYTCTBUSA 3a40MMKEHHOCTU 3aeMiumka ykasaHHbI KpeanTHbii [JoroBop cuMTaeTcst pacToprHyThiM no cornawieHmio CTOpoH 1
3aemwuk nopyyvaet bBanky npoussecTn BnokupoBky KpeauTHon kapTbl, BbinyweHHon no KpeauTtHomy [orosopy, u 3akpbitb Cuer,
OTKpbITbIN BaHkom 3aemuuky B cootBeTcTBMM C KpeantHbim [loroBopowm;

— npwu pacTtopxeHun [JoroBopa(-oB) 6aHKOBCKOro cyeta Ha ocHoBaHuu n. 3 cT. 859 K P® 3aemwmk nopyyaet BaHky 3akpbiTb Cuer, Kk
KoTopomy BbinyweHa KpeautHas kapta B pamkax KpedWMTHOro AOroBopa M Ha KOTOPOM OTCYTCTBYET 3a[0MMKeHHOCTb. [pu 3aTom
KpeautHbin [loroBop cuyutaeTcs pacToprHyTbiM Mo cornaweHuto CTopoH, u 3aemuwumk nopyyaeT baHky npoussecTtn Brnokuposky
KpeauTtHou kapThl, BbinyLieHHon no KpeantHomMy [lorosopy;

—  npu npekpaLleHun obszaTenscTe no KpeautHomy [loroBopy B pesynbTaTe npoLleHus gornra 3aeMLumnk nopydaeTt baHky 3akpbiTb cUeT, K
KOTOpOMy BbinyLleHa KpeautHas kapTa.

7.8.6.  3aemLwyuk He BnpaBe TpeGoBaTb No Cyay McnosiHeHus o6s3aTenscTB baHka no Beigaye Kpegura.

7.8.7. HacToswmm CTOpOHbI LOrOBOPWUMUCHL, YTO B Cllyyae HarnoXeHus apecta (U WHbIX OrpaHuUyYeHuin, NpegycMOTPEHHbIX 3aKOHOM) Mo
TpeGoBaHMI0 YMOTHOMOYEHHbIX FrOCYAapCTBEHHbLIX OpraHoB (OOMMKHOCTHBIX MWL) Ha OeHexHble cpeacTBa KnuveHTa, Haxopswmecss Ha CyeTe K
KoTopoMmy BbinylleHa KpeauTHass kapTa, onepauuu MononHeHuss Takoro CuyeTa M pacxodHble onepauuy no Takomy C4yeTy OO CHATUSA
apecTa/orpaHu4eHuii He NPON3BOASTCS.

7.9. HauucneHue NpoLEHTOB 3a NOSfIb30OBaHWE KPeAUTHbLIMU CpeacTBaMU

7.9.1. TlpoueHTbl 3a NONb30BaHUE KPEAUTHLIMM CPeACcTBaMM HaYUCNsOTCS B BanoTe KpeawTa, HauuHas ¢ aathl, criegytowleid 3a [Jatoi
npepoctasnenus Kpeauta, 4o AaThl NOMHOrO NoralleHns 3aJ0HKEHHOCTM BKIMHOYNUTENBHO.

7.9.2.  HauncneHve npouUEeHTOB NPOM3BOAUTCS eXeAQHEBHO 3a hakTUYecknii Nepmos nonb3oBaHUS KPeAUTHbIMW cpeacTBaMu no ctaeke baHka
cornacHo Tapudam no KpeauTHbIM kapTam, OeNCTByLWMM Ha paty npegoctasnexus Kpeguta (npumenumo anst KpeguTtHbix [doroBopos,
3aknoyveHHbIx Ao 01.07.2014)/ ctaBke, ycTaHOBMEHHON MHAVBMAYanbHbIMM ycnoBusamu (npumeHumo Ans KpeautHbix [JoroBopoB, 3aKmoYeHHbIX C
01.07.2014), 3a UCKIOYEHNEM CINyYaEeB, yKkasaHHbIX B N.n. 7.7.12, n. 7.11.3 n 7.15 O6wmx YcnoBun. HauncneHHble 3a Nonb3oBaHWe KpeauTHbIMU
cpeacTBaMuy NpoLUeHTbl yMeHbLatoT JocTynHeii 6ananc Ha aTty Beinvcku no KpeanTtHom kapTte.

7.9.3. [lpaBuna o HauuCrieHum NpPoLEeHTOB 3a MOSIb30BaHNe KpeaUTHbIMW cpeacTBaMu NPUMEHSIOTCS C YY4eTOM yCrioBuin O JIbroTHOM nepuoge
KpeauToBaHus, a MMEeHHO: 3a nornb3oBaHue Kpeautom Ans nposBedeHui JIbroTHbIX onepauui B TedeHue JIbroTHOro nepuopa KpeaumToBaHWA
NPOLUEHTbl HE HAYMCRATCA MpU YCroBUM MONMHOrO noraweHus 3agomkeHHocT Ha [aty Bbinuckn no KpeauTHoM kapTe OO OKOHYaHWA
cooTBeTcTBYtOWero MnartexHoro nepvoga. [ns Bo3obHoBneHus JIbroTHOro nepvoga KpeautoBaHusi Heobxoaumo nonHoe noraweHne O6uien
CYMMbI 32[J0/KEHHOCTW.

Mo onpepeneHHblM Tunam KpeauTHbix kapT BaHk yctaHaBnuBaeT JIbroTHbI nepuon kpeauToBaHusi Ha 3 (Tpu) lMnaTexHblx nepuogja B
cooTtBeTcTBMM € Tapudamm no KpeantHeiM Kaptam. BaHk BnpaBe BbIGOPOYHO YBENWYUTL YCTAHOBMEHHBIN JIbroTHLIV Nepuoa kpeauToBaHust 4o 6
(wectn) MnaTexHblx nepuogos. baHk yBegomnseT 3aemuwmka, B OTHOLIEHWM KOTOporo BaHkom mnpuHATOe Takoe pelueHwe, 06 ycnoBmsx
yBenu4yeHus JIbroTHoOro neproaa KpeanToBaHus nytem HanpaeneHus CMC-coobueHus Ha KoHTakTHbI Homep MobunbHoro TenedgoHa KnueHTa.

B cnyyae yctaHoBneHust JlsroTHOro nepuoaa KpeauToBaHUs B Nopsigke, ykasaHHOM Bbille, NPOLEHThI 3a Nofb3oBaHve KpeamMTom ans npoBeaeHust
JIbroTHbIX onepaumii B TeueHue JIbroTHOro nepvoga KpeauToBaHUs He HAuNCHIATCS NPU OAHOBPEMEHHOM BbINOMHEHWUW CrEAYIOLLMX YCIOBUIA:

- CBoeBpeMeHHada onnarta MuHumanbHbIX NnaTexen B TedeHne Bcex MnaTexHbIx nepnoaos, Ha KOTOpble pacnpoCcTpaHAEeTCA JIbroTHbIN nepvoa
KpeanToBaHuA,

- nonHoe noraweHve 3agomkeHHocTn Ha [aTy Bbeinvcku no KpeautHoM kapTe A0 OKOHYaHWA nocnefgHero natexHoro nepuopa, Ha KOTOpbIN
pacnpocTtpaHseTcs JIbroTHbIV Nepunoa KpeaMToBaHuUS.

B cnyyae HecBoeBpeMeHHoOI onnatbl MUHMManbHOro nnaTtexa NpoueHTh! 3a NMonb3oBaHWe KpeaWUTHLIMK CpeacTBaMyM HauYMCISTCS COrnacHo M.
7.9.1 O6wmx Ycnosui.

MepBbin JIbroTHBIV Nepuoa KpeaMToBaHus, cocTaensaowmi 3 MnaTtexHbIx nepuoaa, ycraHaBnNMBaeTCsl HadMHas ¢ AaTel nepson Onepauum no
KpeauTtHolt kapTe 3aTeM No Mepe BbINOMHEHUS 3aEMLUMKOM YKa3aHHbIX BbILLE YCMOBUNA.

BaHk HauncnseT u B3vmMaeT npoueHTbl (JIbroTHbIA Nepuos KpeaMToBaHUSI B 3TOM Cllyyae He NMPUMEHSIETCH) Ha onepauumn (Unu Te ux 4acTu), B
pesynbTaTe KOTopbix obpasoBancs lNepepacxon KPeaUTHOro NMMUTA, HauynHasa co AHSA, crneayolero 3a [aton npegocrasnexus KpeavTa u oo
AaTbl NonHoro norawwexus MNepepacxoga KPEAUTHOTO NMMUTA BKIOYUTENBHO.

7.9.4. bBaHk BnpaBe yMEHbLUMTL B OAHOCTOPOHHEM MOPsSiAKE pasmMep MPOLEHTHON CTaBKW, yKa3aHHOW B MHAMBUAYyanbHbIX ycnoBusix. B Takom
cnyyae HOBbIi pa3mep NPOLIEHTHOW CTaBku BGyaeT ycTaHOBIEH B AMana3oHe 3HAYeHW MPOLEHTHbIX CTABOK (€CNM MPUMEHUMO), UCXoas U3
KkaTeropmm 3aemiumka u BolbpaHHoro 3aemwimkom B MiHamBmayanbHbIx ycrnosusix Tapudga n Kateropumn 3aemuymka.

7.9.5. baHk yBegomnsetr 3aemumka 06 yCTaHOBIEHHOM HOBOM pasMepe MNPOLEHTHOW CTaBku nyTem HanpaeneHus CMC-coobueHusa Ha
KoHTakTHbIN HoMep MobunbHoro TenedoHa.

7.9.6. B cnyyae npeBblweHns 3aeMLLIMKOM YCTaHOBMEHHOro KpeautHoro nummTa (B TOM Ynche, B pesyrbTaTe CnncaHnst co cyeta GaHKOBCKUX
KOMMCCUIA) HA CyMMY onepaumii, Bbi3BaBLUMX 3TOT MNMepepacxon KpeantHoro numuTta (He Bknovas nepepacxof KpeauTHoro nuMmTa, BO3SHUKLLWIA B
pesynbTaTe ynnatbl NPOLEHTOB 3a nosb3oBaHne KpeauTHbIM numMutoMm), BaHk HauvcnsieT NpoueHTbl B pa3mepe, YCTAHOBMEHHOM AN Takux
onepaumin Tapudamm no KpeautHelmM KapTam, AENCTBYIOLLMM Ha AaTy Takoro nepepacxona (npumeHnmo ans KpeauTtHbix [JoroBopoB, 3aKMH4YEHHbIX
0o 01.07.2014)/ WnguneupyanbHbiMy ycnosuamu (npumennmo ans KpegutHeix [oroBopos, 3akntodeHHbix ¢ 01.07.2014), BnNnoTb A0 norawieHust
3TON CyMMbl B MOPSIAKE OYEPEOHOCTU NoralleHusi, B CBsI3W C HecobntofeHeM 3aeMLLMKOM YCTaHOBIIEHHOMO B COOTBETCTBMU C M. 1.77 O6Lwmx
Ycnosun pasamepa KpegutHoro numuTa.

HacTtosawwmn nyHkT HenpumeHum ans Onepauni no KpeguTHonm kapTe, No KOTOPbIM NOAKMYeHa ycnyra « HannyHble ¢ KpeanTkny.

14 Ina paccMaTpyvBaeMOro criyyasi BO BHWMaHWE HE MPUHUMAIOTCS Onepauun no cnucaHvioo BaHKoM B yCTAHOBMEHHOM Mopsiake nnaTexen B nonb3y BaHka,

npuynTaloLWErocs emy Bo3HarpaxaeHus, wrpagos, NeHeN U NHbIX NOAOOHbLIX NNaTexen.
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7.10. MNoraweHue 3agomkeHHocTn no Kpeanty

7.10.1. B Teuenue pencteusa KpegutHoro [doroBopa 3aemMuk 06s3aH exemecsayHo norawatb 3agormkeHHOCTb (npy e€ Hanuumm) Ha Oaty
Bbinuckn no KpegouTtHom kapTe B pasmepe, coctaBndwweM MuHuMManbHbI Nnatex, He nosgHee nocnegHero AHS UM BPeMEeHU OKOHYaHus
cooTBeTcTBYtoWero MNMnatexHoro nepvoga, HO He paHee AHSA, crniedytowero 3a cootTBeTcTBylowen [aton Beinucku no KpeauTtHow kapTte. lMpu
noraweHuy 3ag0mKeHHOCTN MOCPEACTBOM NEpPeYncrieHns CpeacTs vYepes Apyrie KpeamTHbIe opraHu3aumm Ha ykadaHHbln BaHkom cyeT 3aemimk
0653aH obecneunTb HanM4Me cpeacTB Ha ykasaHHOM baHkom cueTe B pasmepe, cocTasnsowem MyuHMManbHbIn nnaTex, B TedyeHue [NnatexHoro
nepuoga, Ho He nosgHee YeM 3a 5 (nATb) Pabounx gHen A0 okoHYaHusi Takoro MNnartexHoro nepwoga. MNpu BHeceHnM 3aeMLUMKOM AEeHEXHbIX
cpefcTB B pa3mepe, npesbiwamoweM MuHMManbHbIM nnaTex, Ho MeHee pasmepa Ob6Len CymMbl 3a[0fMKEHHOCTU MO KPeauTy, OeHEexXHble
cpefcTea, ocTaBluMecs nocrne noraweHns MuHMManbHOro nnaTexa, HanpaBnsloTCA Ha noralleHne ocTasliencs 3aformkeHHocTu Ha [aty
Bbinnckn no KpegutHon kapre.

7.10.2. bBaHK BnpaBe yCTaHOBWUTb BblOpaHHbIM UM KnveHTam [NnatexHble KaHWKymbl, MHdopMaumio o6 ycTaHoBNeHUW naTexHbIX KaHuKyn,
nepuoge nx genctemsa KnueHT moxeT y3HaTb 13 Beinucku no KpeantHon kapTe, a Takke B Cucteme.

7.10.3. MwuHMManbHbIN NnaTex BKNoyaeT B cebs yacTe 3agosmkeHHocTn Ha aTty Beinvcku no KpeanTtHowm kapTe:

- 100 % cymmbl Npeablgyliero HeonnadeHHoro MuHMManbHOrO mnatexa (BkntovaeT B cebsi kak CyMMy HeonmnayeHHoro (MpocpoYeHHOro)
OCHOBHOTO [0Jra, Tak U CyMMY HeomnnayYeHHbIX NPOLIEHTOB, BbICTABMNEHHbLIX paHee B Bbinucke no KpeautHoii kapTe),

- 100% cymmbl MNepepacxopa KpeagntHoro numuTa,
- 100% HauucneHHbix B OT4ETHOM Nepuone NpoLEHTOB,

- 4% Heonna4YeHHOWM CyMMbl OCHOBHOIO J0Jra 3a UCKIOYEHNEM NpeabiayLlero HeonnadeHHoro MuHMmansHoro nnatexa. Mpu atom baHk umeet
npaBo yCTAHOBWUTb OTMIMYHOE OT BbiLLEYKa3aHHOro MPOLEHTHOEe COOTHOLLEHME OCHOBHOrO gosnra B pa3mepe 3% unu 5% HeonnayeHHoON CyMMbl
ocHoBHOro gonra. NHdopmaumsa o pasamepe MuHumanbHoro nnatexa gosoauTca go 3aemwmka B Beinucke no KpeamTtHon kapte. MIameHeHus
NPOLEHTHOrO COOTHOLLEHUSI OCHOBHOrO AoMra He BrekyT 3a cO60W BO3HUKHOBEHWE HOBbIX UMK YBENUYEHME pasmMepa CYLLECTBYOLMX AEHEXHbIX
ob6s13aTensCTB 3aemiymka no KpeautHomy [lorosopy.

7.10.4. Ecnu Obwasa cymma 3aomKeHHOCTHM No KpeauTy Ha [daTy Beinuckn no KpeanTHoM kapTe TekyLllero Mecsila, 3a UCKMYeHeM cyaebHbIX
n3gepxek 1 UHbIX pacxodos baHka no B3bICKaHWIO 3a40MKEHHOCTU, COCTaBuNa CyMMy, MeHbLLYto 6o pasHyto 600 poccuiickum pyénsam (vnm 20
ponnapam CWA, vnn 20 eBpo), To MrMHMManbHbIA NNaTex OMKEH paBHATLCA 3agormkeHHocTn Ha [aTy Beinucku no KpegutHon kapre.

7.10.5. TpumeHumo anst KpeanTHbix [JoroBopos, 3akntoyeHHbix Ao 01.07.2014: 3a coBeplueHve OEWCTBUA, NPefyCMOTPEHHbIX Tapudamu no
KpeouTHbiM kapTam, BaHk B3MaeT ¢ KnneHTa KOMUCCUIO 328 MOHUTOPUHI NMPOCPOYEHHON 3adomkeHHOCTH. B crnyyae ecnv cymma, BHeceHHas Ans
onnatbl MMHMManNbHOro NnaTexa HeJoCcTaTouHa ANSA NOMHON onnaThl 1 pasHuua cocTaensieT He 6onee 10 py6. 00 kon., BaHk ocTtaBnseT 3a cobon
NpaBo He HaYUCNATb KOMUCCUIO 38 MOHUTOPWHT MPOCPOYEHHON 3a40IKEHHOCTMU.

7.10.6. T[lpu HeynnaTe MuHMManbHOro nnaTexa B CPOKM, yCTaHOBMeHHble n. 7.10.1, baHk BnpaBe noTpeboBaTb HEMEANEHHOrO MoralleHus
O6Len cyMMbl 3a40IMKEHHOCTM MO KpeauTy, a Takke CyAebHbIX M3aepKeK U UHbIX pacxofoB baHka no B3biCKaHWIO 3ad0MMKEHHOCTU (Mpy UX
Hanuuun).

7.10.7. B cnyyae HegoCTaTOYHOCTW MOCTYNawLWMX CPeAcTB AN MONHOro noraweHns MwuHumanbHoro nnatexa wunm O6wen Cymmbl
33[0/MKEHHOCTUN (32 WCKIMIOYEHWEM HEOMMaYeHHbIX €XKEeMEeCSYHbIX nnatexen no ycnyre «HanmuyHble C KpeauTku») AeHeXHble cpencTsa
HanpaenalTca B cyeT norawernss OOLUe CyMMbl 3afOIMKEHHOCTU (MpW ee HanuuuM), CylecTByloLel Ha AaTy, MpeALecTByoLyo JaTte
noralieHus (BKMIOYNTENBHO) B CrieaytoweM nopsiake:

1) npocpoyeHHble NPOLEHTHI 3a Nnonb3oBaHne KpeamTtowm;

2) npocpoyeHHas cymma OCHOBHOMO AoMra;

3) MpOUEHTbI, HAYUCIIEHHbIE HA OCHOBHOW JOIT;

4) 3acukcmpoBaHHbin B [aTty Beinuckn no KpeanTtHow kapTe OCHOBHOWM JOT;

5) cymMMa OCHOBHOro gorra, BO3HWKLIAsA nocre nocnefHen [aTel BeINUCKM No KpeanTHoW kapTe;

6) HeycToWka B COOTBETCTBUM C N. 7.12.1 OBLMX YCrnoBuiA (€Cnv NPUMEHMUMO);

7) cynebHble n3gepxkn 1 nHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTMU.
Ecnu k ocHoBHOMY 05Ty NPUMEHSAETCA HECKONbKO MPOLIEHTHbIX CTaBOK, TO CHayana norallaeTcs OCHOBHOMW OOMr, Ha KOTOPbIA HAYyMCnsoTCs
NPOLIEHTbI MO MeHbLUEN NPOLIEHTHOW CTaBKe, a 3aTeM — OCHOBHOW A0/, Ha KOTOPLIN HAaYMCNSTCS NPOLEHTLI NO 60MbLUe NPOLEHTHOM CTaBke, U
T.4. B NMOpsiAke BO3pacTaHusA. YkasaHHOe BbilLe NpaBuiio He NpuMeHsieTcs npuv norawexumn MNepepacxoga KpegutHoro numunta. [epepacxon
KpeouTHoro numuTa norawlaeTcs B NepByl ovepedb, BKMA4Yas crnydam, korga Ha cymmy [Mepepacxoga KpeguTHoro nummta HaumcnswTcs
NPOLIEHTbI MO MEHbLUEN NPOLEHTHOW CTaBKe, YeM Ha OCTarnbHY YaCTb OCHOBHOMO Aorra.

7.10.8. B cny4yae ecnu y 3aemiumka OoTCyTCTBYET (MONMHOCTLIO MorawleHa) 3agormkeHHoCTb Ha [aty Beinvckn no KpeguTtHow KapTe, HAaCTOSALLMM
Baemwmk nopydaeT bBaHky 6e3 ero oTAenbHOro 3asiBNEHUS HaMPaBnsATb BCE AEHEXHble cpeacTBa, noctynatwwme B nepuog ¢ Hdatel Beinucku no
KpeouTHoM kapTe TekyLlero mecsiua BKMYUTENbHO A0 AaThl, npedwectsylowen fAate Beinucku no KpeauTHom kapTe cnegyowero mecsua
BKIIOYUTENBHO, NPY BO3HMKHOBEHUN nocne OT4YeTHOro nepuoaa y 3aemiumka:

1) OcHOBHOroO Josra (3a UCKMIOYEHUEeM HEOMMaYeHHbIX eXEeMECAYHbIX nnaTexei no ycnyre « HanuuHble ¢ KpeauTKuy ), BKIoYas OCHOBHOW
gonr no Onepauuu no KpeanTHoi kapTe, NoAKMoYeHHoN K ycrnyre «HamnuyHble ¢ KpeauTku», Npy 0TMEHe yCryru «HanuuHble ¢ KpeauTkiy»
B BblLLIEYKa3aHHbIN Nepuos;

2) 3a40JKEeHHOCTHM No npoueHTam, Ha4ncreHHbIM B nepuoa nosib3oBaHNA ycnyroth «HanuuHble ¢ KpeaAUTKn», Npu OTMEeHe YCIyrun « HanuyHble
C KpeanTkn» B BblLIJeyKaSaHHbII;I nepuog B CHET norawlueHna TaKoW 3aj0/HKEHHOCTM B o4yepegHoCTH, yCTaHOBJ‘IeHHOI?I HaCTOALLUM MYyHKTOM.

7.10.9. [nsa obecneveHns cBoeBpeMeHHbIX pacyeToB no Kpeauty 3aemuwumk nopyyaet baHky coctaBnaTb PacnopsikeHne u ocylecTBnaTb
pasoBbIli U (MNN) NEPUOANYECKNIA NEPEBOA, AEHEXHBLIX CPEACTB B ycTaHoBMNEHHble ObLwmmMmn Ycnosusmu cpoku co CyeTa B cooTBeTCTBUM C . 3.10.3-
3.10.4 O6bwwmx Ycnosuin. CnucaHue OeHexHbIX cpeacTtB co CueTta KnveHTa B ynnaTty NpOCPOYEHHOWN 3agormkeHHocTM no KpeawTHown kapTte
BO3MOXHO, HauMHas C NepBOro AHA €€ BO3HWKHOBEHUSA M A0 AaTbl norawleHus B NonHoM obbeme. MonoxeHns HacTosAWero nyHKTa SBASIOTCA
HeoTbeMsieMoW YacTbio MobbIX 4OroBOpoB HAHKOBCKOro cyeTa, 3aknioyeHHbIX Mexay baHkom n 3aemiumkom. MNpu Hannymm NpoTUBOpEYnin Mexay
KakKuMu-nmbo MOMOXEHUAMWU TakMX [OTOBOPOB M MOJNIOXKEHVUSIMM HACTOSILLEro MyHKTA, MOMOXEHUs1 HacTosALWEero nyHkta OyaoyT uvMeTb
NPevMyLLECTBEHHYIO CUMY.

7.10.10. NHbopmaumsa o0 Hanm4mm NpocpoYeHHON 3aA0mKkeHHOCTU no KpegutHomy [loroBopy AOCTyNHa 3aeMLUmMKy CO AHS, CrieayoLero 3a gHem
OKoH4aHus lNnaTexHoro nepvoaa, 6ecnnaTHo:

— B Cucrteme;
— npwu obpaweHumn B Moppasnenenve baHka;

—  npw obpalyeHnn B KOHTaKTHbIN LEHTP.
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7.10.11. Cpepactsa, ocTaBLUMECS MOCAEe MOMHOro noraweHns O6Len CyMMbl 3aA0MKEHHOCTU MO KpeauTy, yBenuymsatoT [JocTynHbIN 6anaHc.
7.10.12. Ha cymmy lMonoxutenbHoro 6anaHca no CyeTy NpoLEeHTbl He HAa4YUCNATCS.

7.10.13. 3aemLumk 06513aH He MPOM3BOAWTL 3a4eT BCTPEYHbIX OAHOPOAHBIX TPeBoBaHUI B OTHOLLEHUM KaKUX-NMBO CyMM, yrnaumBaeMblx MM BaHky
no KpegutHomy [loroBopy, U He NMpOU3BOAUTL Kakue-NMGOo MHble yaepXKaHUs U3 yKa3aHHbIX CyMM, 3a WUCKIMIOYEHWEM CIly4YaeB, Koraa 3aeMmLuink
06s13aH NPOM3BOANTL TakWe yaepXaHUs B COOTBETCTBUM ¢ TpeGoBaHMsAMM AeicTBYIOLLErO 3akoHoaaTenscTea Poccuiickon denepaumu.

7.10.14. O6si3aTenbCcTBa 3aeMLiMka No noralleHuio 3agormkeHHocT no KpeauTty, npoueHTam, cyMMaM KOMUCCUIA, @ Takke No nobbiM MHbIM
nrnaTexam CUYMTaKTCS UCNOMHEHHBIMW B AaTy CMMCaHUS OEHEXHbIX cpeacTB co CyeTa 3aeMLumka B nonb3y baHka B CYET noralleHnst ykasaHHOM
3aJ0/MKEHHOCTN, @ B Cry4ae MWCMOSHEHUS] YKa3aHHbIX 0053aTenbCTB MHbIM cnocobom — B gaTty noflyvyeHuss baHKkoM AeHeXHbIX CPeAacTs,
npefHasHaYeHHbIX AN NoralleHnst ykasaHHOW 3a40MKEeHHOCTU, MHBIM CnocoboMm.

7.10.15. B cnyyae npoleHns BaHkom fgonra o6si3aTenbCTBO 3aeMiuyka B COOTBETCTBYIOLLEH YacTu CUMTAeTCA MpeKpalleHHbIM C MOMeHTa
HanpaBneHus baHkoM yBeJOMMEHWsI O MPOLLEeHUM Jonra B Nopsiake, ycTaHoBReHHOM n. 2.14.1 O6Lwmux YCnoBui, ecrv MHOEe He YCTAHOBIEHO B
BblLLEYKa3aHHOM YBELOMIIEHMUN.

7.10.16. lNpu Hanuuum y 3aemwumka pMHaAHCOBBLIX 3aTpyAHEHWI ¢ BbinnaTton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢
TpeboBaHueM, UCNONb3ys 3MNEKTPOHHYIO dopmy Ha Cante baHvka no agpecy: https://www.raiffeisen.ru/retail/consumerloans/paying-
offfrestructuring_form/. OtBeT no TpeboBaHuio 3aemimnka baHk HanpaBnsaeT Ha KOHTakTHbIM HOMep MOBunbHoro TenedoHa KnueHra.

7.11. Ycnyra «Hanu4Hble ¢ KpeauTKu»

7.11.1. Mo peweHuto baHka no onpegeneHHbiM Onepaumam no KpeautHow kapTe 3aeMuunKy MoxeT OblTb MpeanoxeHa ycnyra
«Hanu4Hble ¢ kpeanTkn»:

- BecnpoueHTHas ycnyra «HanuuHble ¢ kpeauTku»: B BUAE YCTAHOBMNEHWS 6ecnpoLEeHTHOroO (NPOLEHTHOWM CTaBKW, PaBHOW HyNo) nepvoaa
Ha CPOK, yKasaHHbIV B npeanoxeHun baHka no ycnyre «HanuyHble ¢ KpeanTkny,;

- Ycnyra «HanuyHble C KpeauTKM» C HA4YUCrEHVEM MPOLIEHTOB MO MOHWKEHHON MPOLIEHTHOW CTaBKe: B BUAE YMEeHblUeHUs pasmepa
NPOLEHTHOW CTaBKW, yCTaHOBMNEHHbIV NHAMBMAYaNbHLIMY YCNOBUAMU, HA CPOK, YKa3aHHbIN B npeanoxeHun baxka no ycnyre «Hanu4Hble
C KpeauTKu».

7.11.2. baHk HanpaBnsieT 3aeMwuKy npeanoxeHne odopMUTb ycnyry ycnyry «HanuuHble ¢ kpeguTkm» B MOGWMBHOM NPUNOXEHUN.
MpepnoxeHne baHka cogepxut nHdopmauuto 06 Onepaumsax no KpegutHon kapTe, K KOTOPbIM NpeanaraeTcst NoAKMoYnTb yenyry « HanuuHele ¢
KpeauTKny, pasmepe eXXeMecsiHHOro nnarexa no ycnyre «HanuuHble ¢ KpeauTkn», CpoKe BHECEHNS NEPBOrO EKEMECSYHOro nnartexa no ycnyre
«HanuuyHble ¢ kpeauTkmn», Cpoke NoralleHns 3aJ0SPKEHHOCTH, a TakkKe UHbIe YCNOBUSA NpeaocTaBneHns ycnyrn. JononHntensHyo nHopMaumio
06 VHbIX YCNOBUSIX NPpefoCTaBneHns ycnyrm 3aemiwmk MoxeT nonyumTb B KOHTakTHOM LeHTpe unn B Cucteme. Ycnyra « HanmuHble ¢ KpeamTkuy
nogknioyaetcs 3aeMlUMKy nocrne npuHatTus 3aeMwmkoM npeanoxernuss BaHka nytem Haxatuss KHonku nopTteBepxaeHuss B MoBunbHom
NPUINOXEHWN.

7.11.3. 3a npepoctaeneHue ycnyrm «HanmuHble ¢ kpeanTkm» baHk B3MMaeT exxeMecsiyHyt0 KOMUCCHUIO 3a CHUXKEHME MPOLIEHTHOM cTaBky (MnaTy)
B pa3mepe, npegycmMoTpeHHoM Tapudamm no KpegutHbIM kapTam, HauMHasa ¢ Aatbl NpegocTtaBnexHus ycnyrn «HanuuHele ¢ kpeamTkm» ». baHk
Takke MHopMUpyeT 3aeMLumka 0 pasmepe KoMmuccum npu npeanoxeHnn baHkom ycnyrn B MobunbHoM npunoxeHun. Kommncens 3a cHuxXeHune
NPOLIEHTHON CTaBKM BKIIOYaETCs exemMecsyHo B 3agomkeHHocTb Ha JaTy Beinnckn no KpegutHown Kapte.

7.11.4. Tlo Onepaumam no KpeautHoin kapTe, NOOKMIOYEHHLIM K ycryre «HamnuuHble ¢ KpeauTku», B Nepuos AENCTBUS YCIYrM MPOLEeHTHI 3a
Nonb30BaHNe KPeaWUTHLIMU CPEACTBAMU HAYUCHSOTCA COrMacHo n. 7.11.1 no MOHMXEHHOW MPOLEHTHON CTaBKe MMM He HAYMCRSIOTCS, ecrnv B
npeasnioXeHnn ycTaHoBneH 6ecnpoLeHTHbI nepuroa.

7.11.5. Onepaumun no KpegutHon Kapte, nogkntodeHHble K ycnyre «HanmuHble ¢ kpegutkuy, Bxogat B O6LLyo 3agomkeHHOCTb no KpeanTtHowm
KapTe, exxemecsiyHbIN nnatex no ycnyre « HanmuHble ¢ kpeauTkuy», BKIYalTca B 3agomkeHHOCTb Ha [aty Beinvuckm no KpegutHow KapTe.

7.11.6. Pa3mMep exemecs4HOro nnarexa no ycnyre « HanuuHble ¢ kpeauTku» paccunTbiBaetcs BaHkoM no copmyne:

- onga 6ecnpoueHTHoM ycnyrn «HanmyHble ¢ kpeanTkm»: MNH = OH/KOI, rge MNH — MNMnatex no HannyHeim ¢ kpegutkn, OH — cymma
Onepaumnn no KpeautHow kapTe, K KOTOpOM MmogkmtodeHa ycnyra «HanunyHele ¢ kpegutkuy, KON — ykasaHHOe B npeasioxeHun
3aeMLuKy KonmM4ecTBO NOMHbIX OTYETHBIX NePMOAOB AN MOSHOMO NorallueHus 3agormkeHHocTy no Onepauun no KpeamTHow kapTe,
K KOTOPOW NnoAkntodeHa ycnyra «HanuuHble ¢ KpeauTkm».

- onga ycnyrm «HanuyHble ¢ KpeguTkuy C HauMCrieHMeM MPOLIEHTOB MO MOHWKEHHON npoueHTHow ctaske: MH =OH*MC/(1-(1+T1C) -
KoMy rne OH — cymma Onepauyv no KpeauTHoit KapTe, K KOTOPOIt MoAKIiodeHa yenyra « HanuuHele ¢ kpeautkuy; NC — mecsayHas
NpoueHTHas cTaBka, paBHas 1/12 OT NOHWXKEHHOW NPOLIEHTHOW CTaBKM, ykadaHHOW B NpeanoxeHny 3aemimky; KOIM — ykazaHHoe B
npeanoxeHMn 3aemLLmMKy KONMYecTBO NOfHbIX OTYETHbIX NeproaoB ANs MOMHOro norawleHns 3agormkeHHocT no Onepaumn no
KpeoumTHol kapTe, k KOTOpPOW NoAKMYeHa ycnyra « HannuHble ¢ KpeauTkny.

7.11.7. BaHK paccuuTbiBaeT pasMep EeXEeMECHAYHOro nnartexa npu Kaxaom npegocTaeneHum ycnyrm «HanudHble ¢ kpegutkm». Cymma
eXeMecsYHOro nnatexa no ycnyre «HamuuHble ¢ KpeauTkuy» BKMovaeTcs B 3agormkeHHoCcTb Ha [aTy Boeinuckn no KpegutHown Kapte u
onnavvBaeTcs 3aeMLUMKOM B nopsiake, npeaycMoTpeHHom n. 7.10.1 O6wumx Ycnosui.

MHdopmauuio o pasmepe exxeMecsa4Horo nnarexa no ycnyre «HanuuHble ¢ kpeanTkm» 3aeMLUmK MOXET NonyyYnTb:
— B Bobinucke no KpegutHon Kapre;

B Mo61nbHOM NpUNoXxeHuu;
—  obpatmBLKNCh B KOHTaKTHBbIV LIEHTP.

7.11.8. Ecnu 3apomkeHHOCTb Ha AaTy Beinvcku no KpeanTHoit KapTe onnayeHa NosiHOCTLIO, yCryru «HammyHble ¢ KpeanTKu» NpogosikatoT
[eiCTBOBaTb ANs eXeMeCsaYHbIX nnatexen cneayowmx OT4eTHbIX Neproaos.

7.11.9. Ecnu 3agomkeHHOCTb Ha daty Bbinucku no KpeautHoi KapTe onnaveHa MuHMManbHbIM NaTexom, YCrnosus ycrnyrm «HanuuHble c
KpeauTKu» NPOAOIKaT AeCTBOBAThL AMNS eXeMeCsYHbIX nnatexei crneaylowmx OTYeTHbIX NepuoaoB C YYETOM CrEAYIOLWEro: HeornnadeHHas
YacTb eXeMeCAYHOro nnartexa Tekywero OTY4eTHOro rnepuoaa BKMNOYAEeTCA B CYMMY OCHOBHOTO [oJira, Ha KoTopyto baHk HauucnseT npoueHTsl B
nopsake, NpeaycMoTpeHHoM M. 7.9. Ycnyra «HanuuHble ¢ kpeauTki» MOXeT BbiTb OTKMoYeHa no MHuumaTuee baxka.

7.11.10. 3aemuiuK Bnpase OTMEHUTb ycnyry «HanuuHble ¢ KpeanTkn» B OTHOLLEHMK coBeplueHHon Onepauun no KpeautHon KapTte, NonHOCTbIO
[I0CPOYHO MOracuB  3a[0/MKEHHOCTb no Takon Onepauuun. [na 3Toro crneayert noAatb COOTBETCTBYKOLLEE 3asBreHe B KOHTaKTHbIN LieHTp  nnubo
B Cucteme!®,

115 MpUMEHMMO C MOMEHTa TEXHUYECKON peanusaLum.
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Mocne ucnonHeHns 3asBneHUs:

— Ha HeomnnayeHHyt YacTb CYMMbl OCHOBHOIO AOMra TakoW 3af40MMKEHHOCTU C AaTbl UCMOMNHEHUs 3asBneHns ob oTMeHe ycnymm «HanunyHbele ¢
KpeauTKny» (BKMIOYMTENbHO)  NPOAOIKAT HAYMCNAATLCA NPOLEHTbl MO CTaBke, YCTaHOBMEHHOW Ans JIbroTHbIX onepauui, U B nopsiake,
npegycMoTpeHHoM n. 7.9 O6wux Ycnosuii. HeonnaveHHas 4acTb CyMMbl OCHOBHOMO [Ofra Takon 3af0IMKEHHOCTN BKIOYAEeTCs B OCHOBHOW
ponr no KpeantHoit Kapte v norawaetca B nopsigke, ycraHoBrneHHoM n. 7.10.7 O6wmux Ycnosuii (B cnyyae, ecnv KnneHTom NpuHATO peLueHne
O [OCPOYHOM MOralleHnn 3af0MmKeHHOCTM Mo Takon Onepauunn), unn nocne fatel Beinucku no KpeantHom kapTe crnefytoLwero 3a OTMEHON
ycnyru mecsiua B coctaBe 3agosmkeHHOCTH JIbroTHOro nepuofa, B KOTOpoOM ycnyra « HannyHele ¢ KpeauTkuy Obina oTMEHEeHa;

—  HauMCneHHble (€CNU NPUMEHMMO) Ha CYMMY TaKoW 3aJ0MKEHHOCTU [0 AAaTbl OTKMIOYEHMUS YCNyrM « HannuHble ¢ KpeauTKU», HO HEOMIaYeHHble
NPOLIEHTHLI BKIMIOYAOTCS B COCTaB MPOLEHTOB MO OCHOBHOMY [OMTY M Moraliatotcst B Nopsiake, ycTaHoBneHHoM n. 7.10.7 O6wwx Ycrosuii (B
cnyyae, ecnv KnMeHTOM NPUHATO peLLeHVe O AOCPOYHOM MOralleHnn 3a40ImKeHHOCTH Mo Takol Onepauuu), unu nocne [atbl BbIMUCKM NO
KpeouTHol kapTe criegytoLLEero 3a OTMEHOW yCryrn Mecsilla B cocTaBe 3a0MmKeHHOCTU JIbroTHOrO nepuoaa, B KOTOPOM ycryra « HanuyHele ¢
KpeauTKU» Bblna oTMEeHeHa.

Mocne oTMeHbl ycnyrn «HanuyHble ¢ kpeauTtkmy» no Onepauun no KpeamTtHon kapTte 3aemLumky nocrne onnatbl 3a40/mkeHHoCcTH Ha faTty Beinvcku
no KpeauTtHow kapTe B nepuop, yCTaHoBMneHHbIM n. 7.9.1. O6wumx Ycnosui, cnegyet nononHute CyeT, K kKoTopoMy BbinylweHa KpeautHas kapTa,
Ha CYMMY OCHOBHOTO [0fira Takol 3aJ0fMKEHHOCTN U HAYUCHEHHbIX (ECRW MPUMEHNMO) A0 AaTbl OTKMOYEHUS YCryrn « HannyHble ¢ KpeauTku»
NPOLEHTOB.

Bhieyka3aHHoOe noralleHve 3a4oMmKeHHOCTU GyaeT OCyLLECTBNSTLCS B NOPSAKE U O4EPEAHOCTM, YCTaHOBMEHHbIMY M. 7.10.7 OBLmx Ycrnosuid.

7.12. OTtBeTCcTBEHHOCTbL CTOpPOH

7.12.1. Ecnwu ato npegycMmoTpeHo NHamBuayanbHbIMK ycrosuamu, baHkom MoxeT B3MaTbCs HeyCToNKa 3a HEUCMNOSHEHWE U HeHanexalluee
ncronHeHne o6s3aTenbCTB MO BO3BPATy 3ad0SMKEHHOCTW, B T.4. HeocyllecTBrneHve MuHMManbHOro nnatexa B ycTaHoBfeHHble OB6LwmmMu
Ycnosusimu cpoku. Pasmep HeycTonku onpegensietca ViHavemnayanbHeIMU YCroBUsiMK. HauncneHHas HeycTonka ymeHbliaeT JocTynHbii 6anaHc
Ha [aty Beinucku no KpeamTtHom kapTe.

7.12.2. B cny4ae HeucrnonHeHus 3aeMLyykom cBoux obsisaTenbctB no KpegutHomy [oroBopy 3aemlunk npepoctaersieT BaHky npaBo Ha
crnucaHue AeHexHbIX cpeacTB 6e3 gononHutenbHoro cornacust 3aemwmka ¢ nioboro Cuyeta 3aemuimka (HesaBucumo oT BanoTel CueTta) 6e3
pacnopspkeHust 3aemwyka. Mpu 3Tom 3aemLmk ynonHomouvBaeT BaHk oCyLLeCTBUTL KOHBEPCUIO AEHEXKHbIX CPEACTB, Haxoaswmxcst Ha CueTax B
TOW UMW VHO BarntoTe, B BanoTy HEUCMONHEHHOTO 3aeMLUMKOM [OEHEXHOro 06si3aTenbCcTBa Mo BHYTPEeHHeMY Kypcy BaHka Ha aaty v Bpemsi
OCYLLECTBNEHUS] KOHBEPCUN.

7.12.3. Tlpyn HanMymmM OCHOBaHUIN, NPEeLYCMOTPEHHbIX AEWCTBYOLWMUM 3akoHodaTenbcTBom Poccunckon ®epepaummn, baHk Bnpaese TpeboBaTb
[oCpoYHoro noraweHunst ObLien CymMmbl 3aJ0MMKEHHOCT B NOMHOM pa3mepe. 3aeMmk 0683aH Npom3BecTy nonHoe norawexHne O6Ler cymmbl
3a00MmKeHHOCTU B TeveHne 30 kaneHaapHbIX AHeW ¢ aaTel HanpasneHust TpeboBaHna Bankom. B cnyvae ucnonHeHus 3aemwmukom TpeboBaHust
BaHka KpeguTHbli [loroBop cuuTaeTcsi pacToprHyTbiM Mo cornaweHunto CTopoH. B cnydae HeucnonHeHus 3aemuimkom npenycMOTPEeHHOro
HacToSALWMM NyHKTOM TpeboBaHusA BaHk Bnpase B3bickaTb CyMMY 3a40/PKEHHOCTU B CyaebHOM nopsake.

7.13. MNony4eHue Bbinucku no KpeautHom kapte

7.13.1. Bbinucka no KpeauTHon kapTe, hopmmpyeTcs B nocneaHui ageHb kaxaoro OT4eTHOro nepuoaa.
7.13.2.  Bbinucka no KpeauTHoW kapTe HanpasnseTcs 3aeMLumKy No SNeKTPOHHOW NoYTe, aapec KOTopor 6bin npegocTtasneH 3aemMiimkomM baHky.
7.13.3. BaHkK He HeceT OTBETCTBEHHOCTU 3a Henony4veHue 3aemimkom Beinuckn no KpeanTHOM kapTe no npuymMHaMm, He 3aBucAWmuM oT baHka.

7.13.4. PacwupeHHan Bbinucka no KpeauwTHOW KapTe nNpedocTaBnsieTcss No NUCbMEHHOMY 3anpocy 3aemuimka, npegocTaBfieHHOMY B
MopgpaspenexHne bBaHka B cootBeTcTBUM € TpeboBaHmamu n. 3.11 O6wumx Ycnosuit. B cnyyae otcytctBus MNogpasneneHns baHka B ropoge, B
KOTOpPOM C 3aeMLLmMKOoM Gbin 3akntodeH KpeanTHbii [JoroBop, PaclumpeHHas Beinvcka no KpeautHom kapTe MoxeT ObITb NpeocTaBneHa 3aeMLumky
Ha yKa3aHHbI/ UM agpec 3NEKTPOHHOW NOYThI Npy obpalleHn B KOHTaKTHbIN LEHTP.

7.14. bBaHk nmeeT npaBo nepenatb cBou npasa no KpegutHomy [loroBopy ¢ cobnogeHnem TpebosaHuin 3akoHogaTensctea Po.

7.15. OcobeHHocT o6cnyxuBaHuA KpeauTtHbix kapT 3aeMwmkoB, oTHocAwmxca Kk Kareropun 3aemwuka 3, Kateropum 3aemiwmka 4,
Kateropuu 3aemwmuka 5 u Kateropumn 3aemuwuka 9

7.15.1. BaHk NpeaocTaBnseT BO3MOXHOCTb 0hopMUTL KpeauTHyto KapTy (ecnv no MHeHuto BaHka 3aeMLuuK yOoBMNeTBOPSIET YCTAHOBMNEHHbLIM
BaHKoM KpUTEpUSIM MNaTexecnocoBHOCTU) Ha CriedyoLyX YCIoBUSIX:

—  [Onsi COTPYOHMKOB OpraHu3aumin-napTHepoB baHka no Tapudam, npumeHumbim ans Kateropum 3aemwumka 3;

— pns CotpyaHukoB BaHka no Tapudam no KpeautHbiM KapTam, npyuMeHnMbIM Ans Kateropum 3aemiwuka 9;

— pns 3apnnaTtHbix KnueHTtoB n MHamemayanbHbix 3apnnatHeix KnueHtoB no Tapudam no KpegutHeiM kapTtam, npuMeHnmMbiM anst Kateropum
3aemwumka 4 n Kateropumn 3aemiimka 5 cooTBETCTBEHHO (NpMeHuMo Ans KpeanTHbix [JoroBopoB., 3akntoueHHbix ¢ 01.07.2014).

7.15.2. B cny4yae npekpalleHus TPYLOBbIX OTHOLUEHUA MEXAY COTPYOHMKOM opraHusaumu-napTHepa baHka n ero pabotopatenem, BaHk
nameHsiet Kateropmio 3aemwimka 3 Ha Kateropuio 3aemwuka 1. Mpu atom B cnyyae namerHennsi Kateropmun 3aemwuka 3 Ha Kateropuio 3aemiumka
1, baHK ocyLlecTBnseT N3MeHeHe NPOLIEHTHON CTaBKM B pa3mepe W nopsake, npedycMoTpeHHOM MHamBmuayanbHbIMU ycnoBusMy. HavmHas ¢
[aTbl UAMEHEHUS NPOLEHTHOW CTaBKW, HA4YMCNEeHWe NPOLEHTOB Ha OCHOBHOW AONT OCYLLECTBAETCA N0 U3MEHEHHON NpoLeHTHON cTaske. [Mpu aTom
nepecyeT NPOLEHTOB, HAYUCMEHHbBIX NO paHee NPYMEHSBLLENCS NPOLEHTHOW CTaBke, He MPOU3BOANTCS.

7.15.3. [Ansa KpeanTHbix [JoroBopoB, 3aknoveHHbIx Ao 01.07.2014: B cnyyvae npekpalleHns TpyAoBbIX OTHoWweHWU mexay CoTpyaHukomM baHka un
ero paboTtopatenem, baHk ocyllecTBnseT obcnyxmBaHve 3aemMlumKka Ha OCHOBaHWM cTaHOapTHbIX TapudoB no KpeautHbim kaptam u Cyetam
dU3nMYECKMX NnL, C yCrnoBMAMK KOTOpbIX 3aeMwmk moxeT B fmoboe BpeMs o3Hakomutbes B lNogpasgeneHusax badka, Ha Cavite baHka wnm
no3BoHMB B KoHTakTHbIN LleHTp (k AaHHoMy cnyyato n. 2.14.7 O6wux YcnoBuii He npumeHsietcs). MNpu aTom nepeBoa 3aemiumka Ha ykasaHHble
BbllLe cTaHaapTHble Tapudsbl ocyectenseTca baHkom He no3aHee 14 OHel ¢ AaTbl NPEKPALLEHNS TPYAOBbLIX OTHOLEHUA Mexay CoTpyaHMKOM
BaHka n ero pabotogatenem. HauvHas ¢ gatbl nepeeoga 3aeMuimka Ha cTaHAapTHble Tapudbl, HAYUCNEHME NPOLEHTOB Ha OCHOBHOMW AOMT
OCyLLEeCTBNAETCS NO NPOLEHTHOM cTaBke baHka cornacHo ctaHgapTHeIM Tapudam B cooTBeTcTBUM € N. 7.9 O0wmx Ycnosui. Npu aTom nepecyet
NPOLEHTOB, HAYUCMEHHbIX NO paHee MPUMEHSBLUENCS CTaBke, He npou3sBoauTcd. baHk yBegomnseT 3aemwmka o6 ycTaHOBRMEHHOM pasmepe
NPOLEHTHOW CcTaBku nyTem HanpasneHnss CMC-coobiieHusi Ha KoHTakTHbI HoMep MobunbHoro TenedoHa KnveHTa.

7.15.4. [na KpeanTtHeix [JoroBopoB, 3akmtoveHHbIx ¢ 01.07.2014: B criy4ae npekpalleHus TpyAoBbIX OTHOLWeHWn Mexay CoTpyaHukom baxka n
ero paboTtopatenem, baHk n3ameHsieT Kateroputo 3aemimka 9 Ha KaTteropuio 3aemiumka 1. MNpu aToM B cnyyae nameHeHns Kateropum 3aemiumka
9 Ha KaTteropuio 3aemiyuka 1, baHk ocylecTBnseT M3MeHeHne NPOLIEHTHOWN CTaBKW B pa3mepe 1 Nopsiake, npeaycMoTpeHHoM NHavBuayansHbIMm
ycnosuamu. HaunHas ¢ gatbl USMEHEHMSA NPOLEHTHOW CTaBKM, Ha4dMcrieHne MpoLeHTOB Ha OCHOBHOW [ONI OCYLLECTBMSeTCH MO M3MEHEHHOMN
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npoLeHTHoW cTaBke. [pu 3TOM nepecyeT NPOLEHTOB, HAYMCIIEHHbIX MO paHee NPUMEHSIBLUENCS NPOLIEHTHOWN CTaBke, He NPON3BOAMTCS.

7.15.5. bBaHk nmeet npaBo nameHnTb Kateropmio 3aemwmka 4 unm Kateropuio 3aemwmka 5 Ha Kateroputo 3aemwmka 1, ecnm HacTynut nroboe
13 OcHoBaHui ansa oTkpenneHus 3apnnatHoro KnveHTa. MNMpu 3Tom BaHk He npon3BoanT n3aMeHeHne Ha Kateroputo 3aemiumka 1, ecnm B TeHeHue
2 (aByx) KaneHgapHbIX MecsueB, criedyoLwwyx 3a Mecsuem, B KOTopoM HacTynuno OcHoBaHue Ans oTkpenneHns 3apnnatHoro Knuenta, Knuent
ctaHosuTcs MHameBmnayaneHeiM 3apnnaTtHbiM KnvenTtom (cornacHo n. 11.6 O6wux Ycnosuit).

7.15.6. bBaHk nmeeT npaBo nameHuTb Kateroputo 3aemwmka 4 unu Kateroputo 3aemwimka 5 Ha Kateropuio 3aemuwuka 1, ecnv npounsonget
OtkntoyeHune lMakeTa ycnyr KnneHTom B TeyeHne 2 (ABYX) KaneHAapHbIX MecsLueB, Creayrowmx 3a MecsiuemM, B KOTOpoM HacTynuno OcHoBaHve
ans otkpenneHusa 3apnnatHoro KnueHra.

7.15.7. B cnyyae HacTynneHuss OcHoBaHus Ans oTkpenneHust 3apnnaTtHoro KnveHTta ot 3apnnartHoOro npoekra, yka3aHHOro B MoAanyHkTe 2) n.
1.100 O6wux Ycnosui, baHk BnpaBe n3meHutb KaTeroputo 3aemwmka 4 unu Kateropmio 3aemuwumka 5 Ha Karteropuio 3aemwmka 1. BaHk
yBegomnsieT 3aemiwumka 06 nameHeHun Kateropum 3aemwmka nobbiM n3 cnocobos, ycTaHOBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

7.15.8. Tlpu HecobnogeHun MuamemayanbHelM 3apnnatHbelM KnueHTom TpeboBaHwuiA, ycTaHOBMEHHbIX B n. 11.6 O6wwnx Ycnosui, baHk
NPOU3BOAUT TMpekpalleHne obcnyxunBaHust Takoro Knuenta B kadecTBe WHamBuayanbHoro 3apnnatHoro KnveHTa u ycTaHaBnvuBaeT emy
KaTteropuio 3aemwpmka 1.

7.15.9. T[lpu HacTynneHuM nocneacTsuit, NPeayCcMOTpeHHbIX VHAMBUAYyanbHbIMW YCrOBUSMKU ANS crliyqyaeB uaMeHeHus Kateropum 3aemiymka
BaHkom, KpeauTtHas KapTta obcnyxumBaeTcs Ha M3MEHEHHbIX YCINOBUSX, KOTOpble He moanexart nepecMoTpy baHkom B crnyyae ganbHewero
nameHeHuns Kateropun 3aemupmka Ha Kateropmio 3aemuimka 4 nnu Kateropuio 3aemiumka 5.

7.15.10. Ons KpeaunTHbix [JoroBopoB, 3akntoveHHbIx Ao 07.06.2015: npu nsmeHeHun baHkom Kateropum 3aemwuka ¢ Kateropumn 3aemipka 4 unm
Kateropun 3aemwmka 5 Ha Karteropmio 3aemwmka 1, baHk ocCywlecTBnseT M3MEHEHWe MpOLEHTHOW CTaBkM B pasMmepe U nopsake,
npeaycMoTpeHHoOM UHamBuayanbHbIMW YCIIOBUSIMU, U, HAYMHAsA C AaTbl UBMEHEHMS MPOLEHTHOW CTaBKWU, HayMCneHne NpoLEeHTOB Ha OCHOBHOWN
[ONr oCcyLLecTBASIeTCA MO MU3BMEHEHHOW MPOLIEHTHOM cTaBke. [pn 3ToOM nepecyeT NPOLLEHTOB, HAYUCTIEHHbIX MO paHee NPUMEHSIBLLENCS MPOLLEHTHON
CTaBke, He MPOM3BOANTCA.

7.15.11. Bo Bcex cnyyasx uameHeHusi Kateropmm 3aemuwimka u npucBoeHus Karteropum 3aemuwmka 1 HaumHaloT AencTBOBaTb Tapudbl,
npumeHumble Kk Karteropum 3aemuimka 1, 3a UCKMHOYEHMEM pa3mepa MPOLEHTHOW CTaBKW, W3MEHEHME KOTOPOW MPOUCXOAMUT COrnacHo
WNHamBuayanbHbIM yCroBUSIM.

8. Mopspok npegocrtaBneHus u noraweHus NMoTpe6buTenLCKUX KpeanToB
8.1. TMopsaanok npepoctaBneHus Kpeanrta

8.1.1. KpegutHbin JoroBop coctouT n3 3asenenua Ha Kpegut, O6wmx Ycnoeun, MNpasun no Kaptam n Tapudos, 3akniovaetcs nytem
nognucanusa 3aemwmkom 3aseneHus Ha Kpeaut u akuenta baHkom gaHHOro 3asBneHns nyteM npegocrasnenus Kpeauta 3aemwmky (MpUMEHNMo
ans KpeanTtHeix JoroBopos, 3akntoveHHbIx o 01.07.2014).

KpeanTtHbin [JoroBop coctouT 13 OOwmx Ycnosun u VHaveuayanbHblx Ycnosui (NpumeHnmo anst KpeauTHbix [JOroBopoB, 3akMYEHHbIX C
01.07.2014) 3akntovaeTcs:

— nyTem nognucanusa 3aemwmkom n baHkom MHamBuayaneHbix yenosuii (npumennmo B nepuog ¢ 01.07.2014 no 12.05.2020);

— nyTeMm npuHatua (akuenta) BaHkom npegnoxenus (odeptbl) 3aemuwmka o 3akniouveHun KpegutHoro [doroBopa Ha ycnoBusix,
coaepxaluuxcs B nognucaHHblix 3aemwwmkom WHavBuayanbHbIX ycrnoBusix. MNpy 9ToM akuentom npeanoxeHus (odepThbl) 3aemiumka
ABNAOTCA AeicTeua baHka no 3aumcneHuio cymmbl Kpeauta Ha CueT 3aemuuyymka no ucteveHum Meproaa oxnaxaeHustt® (npumenmmo c
13.05.2020)7;

B cnyuasx, onpegenenHbix BaHkoMm, MHouBuayanbHble ycnosus mMoryT GbiTb ocopmneHbl 1 nognucaHbl KnueHtom B Cucteme PandpdanseH
OHnanH.

8.1.2. B cnyyasix, onpegeneHHbix bBaHkoMm, KnveHT BrnpaBe MpeaocTaBUTb CKaH-KOMUM  OOKYMEHTOB, MOATBEPXAAIOLMUX ero
nnaTtexecnocobHocTb/foxon Yepes CucTemy ¢ NoanucaHnem OOKYMEHTOB.

8.1.3. [Mocne paccMoTpeHust OOKYMEHTOB, MpefocTaBnieHHbiXx KrnveHTom B pamkax 3asiBkm Ha Kpegut, BaHk onpepgensieT cooTBeTCTBUE
3aeMumka ycTaHoBNEHHbIM BbaHkom KpuTepusam nnatexecnocobHoctn. Ecnn 3aemwmk, no MHeHuMo BaHka, cCOOTBETCTBYET YCTAHOBIEHHbLIM
BaHkom kpuTepusam nnaTexecnocobHocTn, baHk 3akntoyaeT ¢ 3aemwmkom KpeauTHbin [JoroBop u npegoctaenseT Kpeaut B COOTBETCTBUM C
ycnosuamu KpegutHoro [loroBopa. BaHk octaBnsieT 3a cobor npaBo oTkazaTk 3aeMLLMKY B 3aknoveHun KpeautHoro [JoroBopa v Bbigave Kpeauta
6e3 00bACHEHNSI NPUYMH OTKa3a.

8.1.4. Ycnosusa Kpeguta B YacTu pa3mepa npoueHTHon ctaBku no Kpeauty, cymmbl Kpeguta, cpoka KpeguTa, kommuccun 3a obecnyxmBaHue
kpeauTal'® (ecnm B COOTBETCTBMM C YCMOBMSIMU, YKasaHHbiMM B 3asBneHun Ha KpeauT 3aemuiuk ynnaumsaeT BaHKy AaHHYO KOMUCCUIO),
MUHMMAIbHON CYMMbl YaCTMYHOrO AOCPOYHOrO MOralleHusi, MHblE YCIOBUSI KpPeauToBaHus onpegensiotcss CTopoHamMu B COOTBETCTBUM C
Tapudamu, AeNCTBYOLMMN HA MOMEHT NpefocTaBneHns 3aemMwmnkom AHKeTbl B baHk 1 He noanexar U3MeHeHUI, eCn MHOE He YCTaHOBIEHO
O6wwmmn ycnosusamn/3asieneHnem Ha Kpeant/MHgmemayanbHbIMU yCOBUSMMA.

[na KpeanTHbix [orosopos, 3akntoyeHHbIx 4o 01.07.2014, pasmep noanexatlen ynnare HeyCcTonku onpegensetca Tapudamu, AeNCTBYOWUMU
Ha MOMEHT Ha4MCreHUs HEYCTOMKN, ecnn No ykasaHHbIM Tapudam pasmep HEeyCTOMKU MeHbLUEe, YeM yKal3aHHbI B Tapudax, AeNCTBYHOLWMX Ha
MOMEHT npepocTaBnenns 3aemwimkom AHkeTbl B baHk. B ocTanbHbIX cryvasx pa3amep HeycTowku onpegenseTca Tapudamu, 4encTBYOWMMMY Ha
MOMeHT npeaocTtaBneHns 3aemwimkom AHkeTbl B baHk. [na KpegutHbix Jorosopos, 3aknioveHHbIx ¢ 01.07.2014, pa3mep nognexailen ynnare
HeycToWku onpegenseTtca VIHaMBuayanbHbIMU YCNOBUAMU.

8.1.5.  3aemwuk BnpaBe coobwmnTb BaHky 0 cBOEM cornacum Ha nonyyeHne KpeamTa Ha ycnoBusix, ykasaHHbIX B IHAMBMAYaNbHbIX YCNOBUSX,
B TeyeHue 14 (HeTblpHaguaTt) kaneHgapHbIX HEN co AHA nx npegocTaBneHns 3aemwmky baHkom. 3aemiumk coobuiaeT BaHky o cBoem cornacum
nyTem nognucaHusa MiHaneuayanbHbIX YCNOBUIA U nepeaayn nx B baHk.

8.1.6. Mopsaok npepoctaBneHus Kpeguta

8.1.6.1. Kpepwut npepocraBnsietcsa 3aeMLuuky B 6e3HannyHol dopme, nyTem 3auncrneHus Bcevi cymmbl KpeamTa Ha CyeT B nonHom o6beme nocre
nctevenus Mepuoga oxnaxaeHus (ecnv npumeHnmMo) B [laTy npegoctaenenus Kpeauta.

116 Ecrniv npuMeHnMO.

17 HenpumMeHUMO K CUTyauusM, Koraa B MIHOMBMUAOYanbHbIX YCNIOBUSX yKka3aHa AaTta NpefnoXeHus (npefoctaenenus) MHamemayanbHbIx ycrnosuin Ha KpeauTHyto kapTy
3aemwuky, npegwectsytowwas 13.05.2020 roaa. B atom cnyyae KpeanTHbin [JoroBop cuMtaeTcs 3aknioyeHHbIM B nopsake, AevcTsyowem no 12.05.2020 roga.

118 PaHee faHHas KOMMCCUS MEHOBArach «KOMUCCUel 3a 06CNyXMBaHMe cYeTay, 3aTeM HAMMEHOBaHWE KOMUCCUW BbINo M3MEHEHO HA KKOMMCCUIO 3a 0BCYKMBaHWe

Kpeguta». B ocTanbHOM koMuccUsi B3MMaeTcs B nopsaake U Ha ycrnoBuax, yCTaHOBMNEHHbIX er,D,MTHbIM ﬂOFOBOpOM.
68



O6Lwe ycrnoBust oGCNyK1BaHNUS CHETOB, BKINAZOB 1 NOTPEOUTENLCKIUX KpeamToB rpaxkaaH AO «PaiiddaiiseHbaHk»

8.1.6.2. B cnyu4ae, ecnu NMepuog oxnaxageHus Obin yctaHoBneH, baHk HesameanutenbHo yBegomnsieT 3aemMiuyka o:
- NpogomkmTensHocTn MNepuoga oxnaxaeHus,

- npaBe oTka3a oT KpeanTa B TeueHve Nepuoga oxnaxaeHns no 3NeKkTpoHHOMY agpecy, npeaocTaBneHHoMy 3aeMLumkom paHee B baHk, a Takke
B Cucteme.

8.1.7. OTka3 ot Kpeguta

8.1.7.1. BaemMwuk BnpaBe OTKasaTbCA OT nonyyeHus Kpeguta MOMHOCTLIO MM YacTUYHO OO0 uctedeHus lNMepuopa oxnaxaeHwus unu go JaTtel
npepoctasnenns Kpeauta, ysegomums 06 atom baHk:

- nocpeacTBoM CUCTEMBI;
- nytem obpaLieHus B Moapasaenenne baHka nnm KOHTakTHbIA LEHTP.

8.1.8. Mpu nogaye 3asBkn B Cucteme PandpdpanseH OHnaiiH B criyyasx, onpeaeneHHbix baHkom, 3auncnexne cymmbl Kpeanta BO3MOXHO Ha
paHee OTKPbITbIM TEKYLUMIA cHeT B Bantote Kpeauta.

8.1.9. KnueHT BnpaBe YyCTaHOBWUTb UMW CHATb 3anpeT Ha npegocTtaBneHue [loTpebutenbckoro kpeguta, odopmnaemoro vyepes Cucremy,
obpaTtmBLUUCE C 3asBrieHneM B KOHTakKTHbIN LeHTp unu MNMogpasgenerve baHka.

8.2. Mpn HacTynneHun o6GCTOATENbCTB Henpeogonumon cunbl B Mecte ucnonHeHus [doroBopa go npepoctaBnexus Kpeguta BaHk no
cobcTBeHHOMY BbIGOpy yBeaomMnseT 3aemMiymka o npekpalueHun aenctensa KpegutHoro [lorosopa unv 0 NpMocTaHOBAEHUN UCTIONHEHNs BaHkom
06s13aHHOCTM MO nNpefocTaBneHuntio Kpeauta nytem pasMelueHus COOTBETCTBYHLWen MHdopmaumm Ha Cavite baHnka wwunu B oducax bamka,
ocyulecTarsowmx oopmnenve KpeanTHbix [JoroBopoB ¢ dusmyeckummn nuuamu. baHk BnpaBe AONOMHUTENLHO MHGOPMUPOBaTL 3aeMiimka o
npekpateHun KpegutHoro [lorosopa unu npuoctaHosneHun Bbigaun Kpeauta cnocobamm, yctaHosneHHsIMn KpeautHeiMm [loroBopoM. B crniyyae
npuocTaHOBMNEHNA ucnonHeHns baHkom obsaszaHHOCTM Mo Bbigade KpeauTa, ero npegoctasrneHne B AanbHenweM ocyllectensetca baHkom Tonbko
Ha OCHOBaHWM MOMyYeHHOro OT 3aemwuka B TevyeHue 14 [Hell MO OKOHYaHWM OEWCTBUS HEMPEeoOOoSIMMOW Culbl MOATBEPXAEHUS
3aMHTEPECOBaHHOCTM B Mnony4yeHun Kpeguta B nucbMeHHoW chopme mnm no Homepy tenedoHa — 8 800 770 76 52 (c 8:00 go 20:00 no MCK,
H6ecnnartHasa nMHua no Poccum), unu no MHOMy HoMepy TenedoHa, ykasaHHoMy B coobLieHnn baHka.

8.2.1. KpeauTHbin [JoroBop cuMTaeTcs pacToprHyTbiM Nno cornaweHnto CTOpoH, COOTBETCTBEHHO, B AeHb pa3mMelleHns baHkom Ha Cavite baHka
MHdOopMaumMKn o npekpalleHun gencrens KpeautHoro [lorosopa unv B AeHb OKOHYaHWM Cpoka NpeaocTaBneHus 3aeMLUMKOM BbilleykasaHHOro
NoATBEPXXAEHMS Npy HenonyyYeHun baHkom noaTBepXxaeHUs oT 3aemMLumka.

8.3. Ynnata npoueHToB 1 Bo3BpaT Kpeaurta

8.3.1. [MpoueHTbl 3a nonb3oBaHue Kpegntom HavmcnsioTcs baHkom B BantoTe KpeauTta, exeHEBHO HauymMHasa co OHs, cnegytowero 3a [aTtown
npepoctaenenns Kpegura, n no geHb okoH4yaHmsa Cpoka Kpeguta/Cpoka Bo3BpaTta Kpeguta BKMHOUMTENBHO (C y4eToM nonoxeHuw n. 8.9.2 O6wwmx
Ycnoui), Ha octatok cymMmMbl KpeauTa (ccyaHOM 3a40MmMKeHHOCTH), Noanexallen Bo3spaTy, yumTbiBaemon baHkom Ha CcygHom cyeTe 3aemuimka
(Ha Havano onepaumMoHHOrO AHSA), U3 pacyeTa NPOLEHTHOW CTaBKW, YCTaHOBMEHHOW B 3asBreHun Ha Kpeaut/UHamBuayanbHbIX YCMOBUSIX, U
akTuyeckoro konuyectsa AHen [lMpoueHTHoro nepvoga. basown Ans HaumcneHws npoueHToB No KpeauTty siBNSeTcA OeWCTBUTENbHOE YUCIo
KaneHgapHbIx gHer B rogy (365 unu 366 gHeN COOTBETCTBEHHO).

8.3.2. B cnyyae ecnu [aTa ocyliecTBrneHns ExemecadyHoro nnatexa npuxoauMTcs Ha AeHb, He sBnsAwowmica Paboysm gHem, ynnata
oyepegHoro ExxemecsayHoro nnatexa npoussoanTcst B nepBbii Pabounii aeHb, cnepytowmi 3a [laton ocyllecTnenms ExemecayHoro nnatexa,
npu 9TOM YKa3aHHbIN AeHb UCKIOYAeTCs U3 pacyeTa Npu Ha4YMCNeHWn NpoLEeHToB B crneaytowem MNpoueHTHOM nepuoge. B cnyyae ecnu Oata
ocyulecTtreHus ExemecsuHoro nnatexa B MocneaHuii MNpoueHTHbIM NEPUOA NPUXOAUTCA Ha AeHb, He sisnsawowmica Pabounv gHem, ynnata
oyepegHoro ExxemecsayHoro nnaTtexa npovssoamTcs B nepebit Pabounit geHb, criegyowmn 3a [Jaton ocyllecTereHms ExxemecsiyHoro nnatexa.

8.3.3. Oata ocyuwiectBnenns ExxemecsyHoro nnarexa mMoxeT OblTb M3MeHeHa no 3asBrneHuio 3aemwmka ¢ cornacust baHka Ha uHyo paty. B
Takom cnyyae Bce nonoxexusa KpegutHoro [loroBopa, kacatowmecs [JaTbl ocyLlecTsneHus ExxemecayHoro nnaTtexa, pacnpocTpaHATCa Ha UHYLO
aary.

3aemwuk Bnpase odopmMutb 3assreHne o6 nsmeHeHun [atbl ocylwlecTBneHns ExemecsayHoro nnatexa vepe3 MobunbHoe npunoxeHune mnm
KoHTakTHbIN UeHTp. B cnyyae odopmneHus 3asBneHus 4depe3 KoHTakTHbIM UeHTp 3aemwumk coobuiaeT >xenaemyto [aTy ocyllecTBneHus
ExxemecsyHoro nnatexa coTpyaHuky baHka.

8.3.4. 3aemuwyk Bo3BpalwaeT KpeauT, ynnauvmeaeT NpoLEHTbl, HauYMCIeHHble 3a Nonb3oBaHe KpeauTom, cyMmbl KOMUCCUIA 3a 06CnyXMBaHMeE
KpeauTa (ecnv NPUMEHMUMO) U EXEMECSAYHBLIX CTPAXOBbIX NraTexei (ecnm NPUMEHNMO) NyTEM OCYLLECTBIEHNS paBHbIX EXXeMecsuHbIX nnaTexei,
HauMHas C OaTbl NepBOro nnatexa, ykasaHHoiW B 3asBneHun Ha KpeguT/MiHomeuayanbHbIX ycrnoBusix (HaTbl OCyLLEeCTBIeHWsI NepBoro
ExxemecsiyHoOro nnatexa), B criedytoLem nopsake:

8.3.4.1. ExemecsauHbli nnaTtex ynnayveaeTcs 3aeMLMKOM B COOTBETCTBYIOLLEE YMCNO KaXdoro mecsua, onpeferneHHoe B 3asdABneHUM Ha
kpeanT/HgnemayanbHbix yenosusax (Jata ocywectenexHusa ExxemecsuHoro nnatexa). [lo okoHYaHusa OnepaumoHHoro aHsa aTtbl ocywecTBneHus
ExemecsayHoro nnatexa 3aemMwimk o6si3aH obecneuntb Ha CuyeTe Hanmuume OEHEeXHbIX cpeacTB B pasmepe ExemecsuHoro nnatexa. Ons
obecneyeHns CBOEBPEMEHHbIX PacyeToB Mo kpeauty 3aemuymk nopydaet baHKy cocTaBnaTb PacnopspkeHne u OCyLLEeCTBATb Pas3oBbli U (Mnn)
nepvoauyvecknii NepeBo AeHEXHbIX CPEACTB B Yka3daHHbIe Bbille cpoku co CyeTa B cooTBeTcTBUM ¢ M. 3.10.3 - 3.10.4 O6wmx Ycnosuin. MonoxeHus
HACTOSALLEro NyHKTa ABMASTCA HEOTbEMIIEMON YacTbio MobbIX 4OroBOPOB 6aHKOBCKOrO cyeTa, 3akitoyeHHbIX Mexay baHkom n 3aemwmkom. MNpu
HanM4Mn NPOTUBOPEYUNI MEXOY KaKUMU-NIMOO MOMOXEHUAMWU TakMx OOFOBOPOB W MOMOXEHUSIMU HACTOSILLErO MyHKTA, MOMOXEHWUSI HACTOSLLErO
nyHkTa 6yayT MMeTb NPenMyLLECTBEHHYIO CUMY.

B cnyyae ecnv [data ocyuwlecTBneHus ExxemecsyHoro nnatexa npuxoauTcs Ha Hepabouuii feHb, ynnaTta ovepeaHoro ExxemecsiyHoro nnatexa
npov3BoOAMTCA B NepBbin Pabounn aeHb, cneaytowmii 3a [laton ocyuiecteneHuns ExxemecayHoro nnatexa.

CymMma exeMecsyHOro CTpaxoBoro nnatexa (ecnv npuMeHuMo) MoxeT 6biTb cnncaHa B TeveHne 10 (Oecatn) Paboumx AHen, cnepdytowmx 3a
ouvepeaHon [laTtoi ocyLlecTBneHns ExemecsayHoro nnatexa.

8.34.1.1.B cny4asaXx, YCTaHOBJI€HHbIX BaHkowm, ynnata ExxemecsayHOro nnartexa MOXeT OCyLLeCTBNATLCA NnyTemM nepedncrneHna cpencrts B
norawleHne 3aa0/mMKeHHOCTUN Ha yKaBaHHbIVI BaHkom cuer.

Hactoawum BbaHk u 3aemwyk cornacosanu, YTO B TaKOM CIyvae Hanvume AEHEXHbIX CPeACTB Ha yka3aHHOM baHkom cueTe B pasmepe
ExxemecsiyHoro nnatexa AomkHO ObiTb obecneveHo 3aémwmkom 3a 5 (MATb) Pabounx aHen oo [atel ocyecTBneHns ExxemecsyHoro nnatexa.

8.3.4.2. lobble cymmbl B BamnTax, OTNNYHLIX OT BamntoTbl KpeauTa, nonyyeHHble BaHkoM nobbiMM cnocobamy B KayecTBE MCMOSTHEHUS
obsasatenbcTs 3aemumka no KpegutHomy [loroBopy, 6yayT ocBoboxaaTtb 3aeMuymka ot ero obsszatenscts nepeq baHkom Toneko B TOM pasmepe
1 B T€ CPOKU, B KOTOpPble BaHk nMeeT BO3MOXHOCTb MPOM3BECTU KOHBEPTaLMIO B BantoTy Kpeauta cymm, nNoOny4YeHHbIX B BanoTax, OTNYHBIX OT
BantoTbl Kpeamta, nocpeacTBOM 0ObIYHBIX KOHBEPCUOHHBIX BanOTHbIX Onepauui nyTem NpMMEHEHUs AEACTBYHOLWEro BHYTPEHHEro kypca baHka
NS TakoW KOHBepTaLumM Ha AaTy Takoi koHBepTaumu. Ecnn cymmbl B BantoTax, OTNIMYHBIX OT BantoTel KpeauTa, nonyyeHHble baHkom B pesynbTaTe
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OMUCaHHOW Bbille KOHBepTauuu, ByayT HeJOCTaTOYHbI ANs noraweHus obssaTtenscts 3aemMuuka nepen baHkom B BanmwoTe KpeguTa, 3aemiimk
0653yeTca NONMHOCTLIO KOMMNEHCMPOBaTbL BaHKy HefocTatoLLyo cymMy no nepeomMy TpebosaHuio Baxka.

8.3.4.3. TlocnegHun ExxemecsyHbIn NnaTex (oTpaxaeTcd B ['padhuke noralieHns) BknoyaeT B cebs nnaTex no BO3BpaTy BCEN OCTaBLUENCS CYMMbI
Kpeauta, nnatex no ynnate npoueHToB. [poueHTbl ynna4ymBaloTca 13 pacyeTa nonb3oBaHWUs BCew ocTasLuencs cymmon Kpeauta 3a MNocnegHui
MpoueHTHbIN Nepuog.

8.3.4.4. Bce ExemecsiuHble nnatexu no Bo3spaTty Kpeauta v ynnate HauMcreHHbIX MPOLEHTOB (3@ UCKMOYEHUEM MocfedHero nnarexa)
3aemwuk npom3BoauT He no3xe [atbl ocywecteneHns ExemecsauyHoro nnatexa. Ecnu uHoe He ycTaHOBNEHO Huxe, pasmep ExemecsiyHoro
nnarexa onpegensieTca no cnegywowen opmyne:

Pa3wvep nc
ExxemecsiyHoro = OC3 X 1-(1+n0cC)y-&m
nnarexa

rge: OC3 — octaTtok cymmbl KpeauTta Ha pacyeTHyto aaty (B BantoTe kpeguta); NC — MecsiyHas npoueHTHas cTaBka, paBHas 1/12 ot rogoson
NPOLEHTHOW CTaBKM, yCTaHOBMNEHHOW B cooTBeTCTBUM € KpeauTHbiM Jorosopom (B npoueHTax rogosbix); KM — konnyectso nonHbix MNpoueHTHbIX
nepvoaoB, OCTaBLUMXCS 00 OHs okoHYaHus Cpoka Kpeguta/Cpoka Bo3BpaTa KpeauTta.

Mpn atom ecnu Pa3smep lMocnegHero ExemecsyHoro nnatexa OygeT oTnuyatbest OT pasmepa ExemecsiyHoro nnatexa, onpeaeneHHoro o
BbllLeyka3aHHOW chopmyne, 6onee 4yem Ha 5 MPOLEHTOB, NMPOW3BOAMUTCA MepepacyeT pasmepa ExemecsyHoOro nmnatexa B COOTBETCTBUM CO
cnegylowmm anroputmomt®: k cymme ExxemecsauHoro nnaTexa, onpeeneHHoro no hopmyre, NocTeneHHo NpubaensoTcs (OTHUMAKTCS) CyMMbI
B pa3mepe 0,01 py6nb P® go tex nop, noka pasmep nocnegHero ExxemecsayHoro nnatexa He OyaeT yaoBNeTBOPSATL CneayowemMy YCnoBuio:

Pa3mep nocneaHero ExxemecayHoro nnartexa <= ExemecayHbii nnatex X koadpdpuumneHT 1,05.

Mpwu ocyLecTBNeHNM 3aeMLLMKOM YaCTUYHOTO AOCPOYHOrO UCNONHeHUs 06a3aTenscTs No KpeamtHomy [loroBopy B cOOTBETCTBMM C M1.8.3.5 O6Lwmx
Ycnosuin pasmep ExemecsayHoro nnatexa nOANEXUT nepepacyeTy B OMpedenieHHOM Bbile nopsake W/unu nopsiake, npegycMOTPEHHOM
MHavBemayansHbIMKU YCRIOBUSIMU.

Mpw N3MEHEHUN NPOLEHTHON CTaBKWN B COOTBETCTBUM C VIHAMBMAOYaNbHLIMK YCNOBUSAMU pasmep ExxeMecayHOro nnatexa noanexut nepepacyerty
B OMpefeNeHHOM BbilLe NOPSAKE, MCXOAs M3 OcTaTka CyMMbl KpeauTa K MOMEHTY U3MEHEHWS NPOLIEHTHON cTaBku. B aTom cnyyae baHk HanpaBnseT
3aeMLumKky yTouHeHHbI ['padmk norawenunsa no KpegutHomy [loroBopy B nopsigke, ykazaHHOM B 1.8.3.6.

8.3.4.5. Tlpu OTCYTCTBMM NPOCPOYKN B UCMOSNHEHUM 06SA3aTENbCTB 3aeMLUMKOM M3 CyMMbl ExxemecsiyHoro nnatexa, nonyvyeHHoro baHkom, B
nepBylo oyepedb norawalTcst ob6s3aTenscTBa Mo BbiNAaTe CyMMbl KOMUCCMM 3a obBcnyxuBaHue KpeguTa (€Crnv NpUMMEHWMO), HaYUCIIEHHbIX
NPOLIeHTOB 3a TekyLmi MpoueHTHBIN Nepuoa, a OCTaBLUMeCs CpeacTBa HanpaBnaAwTCcA B cyeT Bo3BpaTta KpeavTa un exemMecsidHOro CTpaxoBoro
nnaTexa (ecnv NPMMEHUMO).

8.3.4.6. OuepeaHOCTb NoraweHus 3a80/KEeHHOCTH

B cny4yae HegoCTaTOYHOCTU OEHEeXHbIX CcpecTB 3aeMwwymka 4na UCNonHeHnst M 0bsi3aTensbCTB No erﬂ,VITHOMy ﬂOFOBOpy B MOSTHOM ob6beme
OeHeXHble cpeacTBa HanpaBnAarTCA Ha UCMONMHEeHne obszaTenscTe 3aemMuimka nepen baHkom B cne,qyromeﬁ ovyepegHoCTUn:

8.3.4.6.1. ina KpeanTHbix [JoroBopos., 3akntoyeHHbIx Ao 1 nonga 2024 roga:

1) npocpoyeHHble NPOLEHTLI 3a nonb3oBaHve Kpeantowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) HeycTonka (LWTpadbl, NEHN) HA NPOCpPOYEHHbIe NpoueHTbl No KpeanTy (npumeHumo k Kpeamtam, BbigaHHbIM ¢ 01 utonsa 2014 ropa);

4) HeycToMKa (WTpadbl, NEHN) HA NPOCPOYEHHYO CyMMY OCHOBHOrO gonra no Kpeauty (npumenumo k Kpegntam, BeiaaHHbIM ¢ 01 nions
2014 ropa);

5) NpOUEHTbI, HAYMCAEMbIE HA NPOCPOYEHHbIN OCHOBHOW Aor no Kpeguty (ecnv npumMeHnmo);

6) npoueHTbl 3a nonb3oBaHue Kpegutom;

7) cymma ocHoBHoro gonra no Kpeguty;

8) npocpoyeHHas exemecsyHas komuceus (ecnu npumerHnumo) no Kpeaury;

9) exemecsa4Hasa Kommuccus (ecnm npumeHnmo) no Kpeauty;

10) HeycToiKa (LWTpadbl, MEHM) HA NPOCPOYEHHbIE NPOoLEHThI No KpeauTy (npumeHumo k Kpeamtam, BeiaaHHbIM no 30 unioHs 2014 roga
BKITHOYUTESBHO);

11) HeycTonKa (LWTpadbl, NEHN) HA NPOCPOYEHHYI0 CYMMY OCHOBHOIO gornra no Kpeauty (npumeHumo k KpeamTtam, BelgaHHbIM no 30 nioHA
2014 roga BKMHOUYNTENBHO);

12) HeycTovika (LTpadbl, NEHW) HA MPOCPOYEHHYIO EKeMECAYHYI0 KOMUCCHIO (ecnv npumeHnmMo) no KpeauTy;

13) cynebHble nsgepxku 1 uHble pacxoabl baHka no B3bICKaHWIO 3a40/MKEHHOCTMH.

8.3.4.6.2.4nsa KpeanTHbix [oroBopoB, 3akntodeHHbIx 1 uons 2024 roga n no3gHee:

1) npocpoyeHHble NPOLEeHThl 3a Nonb3oBaHve KpeanTtowm;

2) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;

3) npoueHTbI 3a nonb3oBaHne Kpeautom;

4) cymma ocHoBHoro gonra no Kpeauty;

5) HeycTonka (LTpadbl, NEHN) HA NPOCPOYEHHbIE NpoLeHTbl Mo KpeauTy;

6) HeycToMKa (LWTpadbl, NEHM) HA NPOCPOYEHHYO CYMMY OCHOBHOrO gonra no Kpeauty;

7) cynebHble N3AepXKKn 1 MHble pacxodbl baHka No B3bICKaHWIO 3a40MKEHHOCTH.

8.3.4.7. B cnyvae ecnv cymma HauncneHHbIX 3a [NpoueHTHbIN Nnepuog Ha ocTaTok cymmbl KpeanTa npoueHToB npeBbilwaeT pa3mep ExemecsyHoro
nnaTexa, paccYMTaHHOro B cCooTBeTCTBUM C M. 8.3.4.4 O6wux Ycnosuit, ExxemecsayHblin nnatex BknovaeT B cebs TONbKO CyMMY HaYMCIEHHbIX
NPOLEHTOB, PaBHYK YyKasaHHOMY pa3mepy ExemecsuHoro nnatexa. OcTaBlUasicss 4acTb HAYMCIEHHbIX MPOLEHTOB BKMHOYAETCH B CYMMY
nocnegytouero(ux) ExemecsyHoro(blx) nnaTtexa(en), B CBS3W C 4YeM CpPOK ynnatbl 3TOW OCTaBLUEWCA YaCTW HaYUCMEHHbIX MPOLEHTOB
npoaneBaeTca OO cpoka ynnaTel nocneaytowero(nx) ExemecsayHoro(bix) nnatexa(en) 3a nocnegyowmii(ne) MpoueHTHbIN(ble) nepuoa(bl). Mpu
3TOM npegycMoTpeHHas KpeautHeiM [JoroBOpOM HeycTolika baHkoM He HauucnseTcs U 3aeMLLMKOM He ynravnuBaeTcs.

8.3.5. [JocpouyHbin Bo3BpaT Kpeguta 3aeMmwmkom

,D,OCPOLIHOG NosiHOE M YacTUYHOEe MUCMonHeHe 06s3aTenbCTB Nno erﬂMTHOMy ,D,OFOBOpy MOXET OCYLLUEeCTBIIATLCA B crieayrowlemMm nopsanke, ecnum
WHOE He yCTaHOBIEHO er,ElVITHbIM ,D,OI'OBOPOM mMexay BaHkomM 1 3aeMLumKoMm:

8.3.5.1. 3aeMmLuK MOXeT npefocTaBnTb B baHk 3asiBneHne o 4OCPOYHOM noralieHnn Kpeamra ofHUM 13 CriedyroLmx crnoco6os:

119 He npumeHsieTca k Kpeautam, npegnaraembiM 3aeMLUMKY Ha CrielmarbHbIX YCNOBUSIX, NPeayCMOTPEHHbIX Tapudamm no notTpebuTensCckuM KpeauTam.
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-  odhopmuB 3asiBrieHre 0 4OCPOYHOM noratieHun Kpeauta B Cucteme!?o;
—  NMYHO mnun Yepes [JoBepeHHoe n1uo, obpaTtuBwmck B MNoapasaeneHune baHka.

Mpu HaNUUYMM TEXHUYECKNX OrpaHNYeHU Ha opopmMeHre 3asBrneHns 0 4OCPOYHOM noraleHun Kpeauta B Cucteme, a Takke B criyyae OTCyTCTBUSA
Mogpaspenexnna baHka B ropoge, B koTopoM ¢ 3aemwimkom 6bin 3aknioveH KpeauTHbii [JoroBop (B TOM 4ucrie B CBSI3W C NPOBOAUMbIMMU
MeponpuatTuamn no ontummsaumm MNogpasgenexHun bavka), 3aemwwmk Bnpase oopMuTb 3asiBNeHne o JOCPOYHOM noraweHun Kpeguta depes
KoHTaKTHbIN LeHTp, cOObLLUMB BCe YCNoBUsi 4OCPOYHOro Bo3spaTta KpeanTa coTpyaHuky baHka.

O(*JOpMJ'IeHVIe 3asBneHus o [0CPOYHOM noraiwleHnm er,D,VITa vyepes KoHTaKTHbIN LEHTP B COOTBETCTBUN C HACTOALLMM MYHKTOM OCYLLIECTBNAETCA
npu ycnosuu, 4To:

—  3aseneHwue o gocpoyHoMm noraweHun Kpeamta odopmnsaeTcst B otHowweHnn KpeagntHoro [loroBopa, No KOTOPOMY He AeNCTBYET NbrOTHbIN
nepvopg B COOTBETCTBMU C 3aKOHOOATENbCTBOM,;

—  Mocne ncnonHeHnsa 3asBnexHus o gocpoyHoM noraweHun KpeamTta KnueHT MOXeT 03HaKOMWUTLCS C HOBbIM [padmkoM norawieHust B
Cucteme PanddariseH OHnainH.

8.3.5.2. 3asBneHne o gocpoyHom noraweHun Kpeguta gomkHO ObiTb nNpepoctaBneHo B baHk B gaTy npeanonaraemoro ocyLlecTBReHUst
pocpoyHoro Bo3BpaTta Kpeauta. B HekoTopbix cnyyasx 3asBneHne o 4OCPOYHOM noralieHun Kpeguta MoOXeT He NpefocTaBnAaTbCs 3aeMLMKOM,
HanpuMep, Korga MofiHoe AOCPOYHOEe norawleHne Kpeauta ocyllecTBnseTcs 3a cyeT cpedcTs Hosoro Kpeawta, npepoctasneHHoro baHkom
3aemuwuky, nubo B cnyyae, ykasaHHom B 8.11 O6wux Ycnosui. baHk ocyliecTBnsieT ncnonHexHve 3asBneHns 0 JOCPOYHOM noraweHun Kpeauta
B YKa3aHHbI€ B HEM CPOKMW.

8.3.5.3. Tlpu nogaye 3asBneHunsi o gocpoyHom noraweHun Kpeauta B MNogpasgenexHun baHka cymma, 3asiBnsemas 3aeMLUMKOM Ans YaCTUYHOro
[ocpoyHoro BosspaTta Kpegwrta, He MOXeT OblTb MEHEe MUHMMAanbHOW CyMMbl JOCPOYHOrO MoralleHus, onpegeneHHon B Tapudax. Cymma
YaCTUYHOro JOCPOYHOro MoralleHust He BkroyaeT B ceba cymmy ExemecsyHoro nnarexa u CyMMbl MPOCPOYEHHON 3a40SPKEHHOCTU C y4eToM
HEeYCTOWKN (Npy Hanu4um).

8.3.5.4. B cnyuae ocyLiecTsneHus 3aeMLLMKOM MOSIHOrO AOCPOYHOro Bo3BpaTa KpeauTa npoueHTbl 3a nonb3oBaHue KpeguTtom, a Takke cymma
KOMUCCUU 3a OBCRyXVBaHWe KpeauTta (ecnv MPUMEHWMMO), HauuCreHHble A0 AaTbl TAKOro AOCPOYHOrO BO3BpaTa, MOAMexaTt ynrnate B MosiHOM
of6beme B Aaty MosiHOro JOCPOYHOIO UCMONHEHUSt 06A3aTeNbCTB.

8.3.5.5. [lpnyacTnyHom gocpodHom Bo3Bpate Kpeauta ¢ usmeHeHmem pasmepa ExxemecsauHoro nnatexa Cpok Kpeamta/Cpok BosspaTa Kpeauta
OoCTaeTcs HeM3MeHHbIM, NPV 3TOM NPOM3BOAUTCSA NepepacyeT ExemecayHoro nnatexa B nopsake, npeaycMoTpeHHoMm B n.8.3.4.4 O6wumx Ycnosui
n/ vnu B 3aasneHun Ha Kpeant/MiHanBuayanbHbIX YCNOBUSAX, NCXOAA U3 ocTaTka cyMMbl Kpeauta nocne ocyLecTBneHnst YacTUYHOro AOCPOYHO o
Bo3BpaTta Kpeguta. Mpu atom BaHk hopMmpyeT HOBbIN pacyeT MOfHOW CTOMMOCTM KpeauTa (B Criyyae, eCnv YacTUYHbIA JOCPOYHbI BO3BpaT
npuBen K U3MEHEHWIo NOSTHON CTOMMOCTM KpeamTa) U YTOYHEHHbIN [padhmk noraweHms n npeaocTaBnseT ux 3aeMLumuky cnocobom, ykasaHHbIM B
n. 8.3.6 O6wux Ycnosuin.

Mpu ocywecTBneHUn 3aeMLMKOM YaCTUYHOTO JOCPOYHOro Bo3BpaTta KpeawTa, ecnv cymma NpoueHTOB, HaYMCneHHbIX B [poueHTHOM nepuoge, B
KOTOPOM OCYLLECTBMSETCHA YaCTUYHbIV AOCPOYHbIM Bo3BpaT KpeauTa, npesbiwaeT pasmep ExemecavHoro nnarexa, paccuMtaHHOro no gopmyre,
ykasaHHow B 11.8.3.4.4 O6wwmx YcnoBui, To B 3TOM criydae ExeMecsayHbIn nnaTex MoXeT BKNoYaTh B €65 TONMbKO CYMMY HAYMCIEHHbIX MPOLEHTOB.

8.3.5.6. [lpu yactmyHoM gocpoyHoM BosBpaTe Kpeauta ¢ BbiGopom 3aemuivkom BapuaHTa ¢ uameHeHnem Cpoka BosBparta Kpepguta, ecnu
BO3MOXHOCTb Takoro Belbopa npegycmotpeHa KpeantHeim [loroBopoMm, nepepacyeT ExxeMecayHoro nnarexa He NnpousBoamTCS, AOMOSNHUTENbHOE
cornawenve k KpeantHomy [orosopy He nognuceiBaetcs. Hoebin Cpok Bo3BpaTa Kpeauta onpeaensietcs B COOTBETCTBUM C POPMYIION pacyeTa
ExxemecsyHoro nnatexa, yctaHoBneHHow n. 8.3.4.4 O6wwux YcnoBuid, ucxodst U3 ocTatka cyMmbl KpeauTa Ha pacuyeTHyto gaTy (B Bantote
Kpeawuta), MNMpoueHTHOM CTaBku 1 akTyanbHOro pasmepa ExemecsayHoro nnatexa. Hoein Cpok Bo3BpaTta Kpeauta ykasbiBaeTcsi B HOBOM [padunke
nnaTexen n npeacrasnseT coboi KONMYECTBO MNOMHbIX [poUEeHTHBIX Neproaos, Npu 3ToM nocrneaHuM aHem Cpoka BosBpaTta Kpeauta Oyaet
ABMNATLCS nocnegHsas [data ocyLlecTBNEHUS eXXeMECAYHOro nnaTexa cornacHo HoBoMy Ipachuky nnaTtexen. 3aeMLiMK yBEAOMNSETCSH O HOBOM
Cpoke Bo3BpaTta KpeauTa, NonHOM CTOMMOCTM KpeauTa (B Criydae, eCrnv YacTUYHbIA JOCPOYHBIA BO3BPAT NPUBEN K UBMEHEHWIO NMOMHOM CTOUMOCTH
KpeauTa) nyTeMm npegocTaBrieHns HOBOro pacyeTa NOMHOM CTOMMOCTU KpeauTa U HoBoro ['padmka nnatexen B nopsake, NpeayCMOTPEHHOM M.
8.3.6 O6wmx YcnoBun.

8.3.5.7. Ha momeHT nogaun B baHk 3asiBneHusi o0 4OCPOYHOM noralleHnn Kpeguta M Ha MOMEHT ero ucrionHeHns baHkom 3aemumk obsizaH
obecneuntb Ha CyeTe cymMmy, ykasaHHyto B 3asiBlieHUM O JOCPOYHOM noraweHun KpeanTta, HEOBGXOaUMY st OCYLLECTBIIEHUS MOMHOMO Wi
YacTUMYHOro JOCpoYHOro BosspaTta KpeauTa. B cnyyae HegoCTaTouMHOCTM AEHEXHbBIX CpeacTB Ha CueTe 3aeMLumka, yka3aHHOrO B 3asBneHun o
[ocpoyHoMm noraweHun Kpeguta, BaHk ocyuiecTBnsieT noraweHne Kpeguta B pasmepe UMERLLErocs octaTka AeHeXHbIX cpeacTtB Ha Cuete
3aeMLLUmKa.

8.3.6. B cny4ae nameHeHus ycroeuin KpegutHoro [JoroBopa ¢ nocreayowmm hopmmpoBaHmeM HoBoro Mpadrka noralieHust, a Takke B cryyae,
KOrga YacTUYHbIN JOCPOYHbI BO3BPAT NPUBEN K USMEHEHWIO MOSTHON CTOMMOCTU KpeamnTa, baHk HanpaensieT 3aeMLumnKy HoBbIl ['paduk noraweHuns,
a Takke 40BOAUT MHAOPMALIMIO O HOBOW MOSTHOW CTOMMOCTW Kpeauta OOHUM U3 criegyroLmx cnocoboB (ecnm MHoM cnocob foBeaeHUst NpsiMo He
npegycmoTtpeH ObwymMmn YcnoBusiMm):

— B Cucrewme,
—  Ha 9neKTPOHHbIN aapec, KOTopo Gbin NpegocTasneH 3aeMiumkoM baHky,
—  npu nM4HoM obpalleHun 3aemwuka B MogpasaeneHue baHka.

8.3.7.  baHK nHdopmupyeT 3aemMiimka O BO3HUKHOBEHUWN MPOCPOYEHHON 3afoSmkeHHOCTUM no KpeauTHomy [loroBopy He nosgHee 7 (cemw)
KaneHAapHbIX AHEN C AaTbl BO3HUKHOBEHMUS YKka3aHHOW 3a0mkeHHOCTU B oopme CMC-coobLueHns Ha KoHTakTHbIN Homep MOBUbHOro TenedoHa
KnueHrta.

8.3.8. B cnyyae HeucnonHeHust 3aemMmkomM CBOMX 00si3aTenbCTB No Bo3BpaTy KpeauTta u npoueHToB 3a nonb3oBaHue Kpegutom BaHk
ocTaBnsieT 3a cobon nNpaBo OTNPaBUTbL 3aeMLUMKY NMUCbMO C HAaNOMUHAHMEM O HEOOXOAMMOCTM NoralleHns 3aeMLLUMKOM 3a40SHKEHHOCTY nepen
BaHkom.

8.3.9. Ob6saszartenbcrTsBa 3aeMilUMKa MO MoralleHnio 3a00MKEHHOCTH no KpeauTy, npoueHTam, CyMMam KOMWUCCUI, a Takke Mo MioBbiM MHBLIM
nnaTexam CYATAITCA UCMONMHEHHLIMU B ATy CNMcaHus AeHexXHbIX cpeacTs co Cyeta 3aeMuumka B nosb3y baHka B CHET noralleHust yka3aHHOM
3a[0/MKEHHOCTU, @ B CriyYae WCMOSIHEHUSI yKasaHHbIX 06A3aTenbCcTB MHbIM cnocoboM — B AaTy nosiydeHus BaHKoM OeHexXHbIX CPeacTs,
npeaHasHa4YeHHbIX [4ns NoralweHns ykasaHHOW 3aQ40MKEeHHOCTU, UHbIM CNocoBoM, 3a UCKMIOYEHUeM Cryyast, ykasaHHoro B n. 8.3.4.1.1 O6uux
YcrnoBuit, a Takke ecrnm nHoe He ByaeT cornacoBaHo Mexay baHkom 1 3aemuimkom.

8.3.10. B cnyvae npolleHns baHkom gonra, o6asatensbcTBO 3aeMiuMka B COOTBETCTBYIOLLEN YacTy cUMTaAeTCs MpeKpalleHHbIM C MOMeHTa

120 B oTAEnbHbIX Cryyasix MOTyT CyLLECTBOBaTb TEXHUYECKUE OrpaHUYeHNs Ha nogady 3asiBneHnst o AOCPOYHOM noraweHuy Kpeauta yepea Crctemy. B aTux cnyyasix

3aeMLUMK MOXET BOCNONb30BaTbCA MHbIMK cnocobamm nogayn 3asBneHnst o 4OCPOYHOM noraweHunn Kpeauta, npegycmoTpeHHbIMM OBLwmumMmn YcenoBusmn.
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HanpasneHusi BaHkoM yBeOMNEHUsI O NPOLLEHUM Aonra B nopsigke, ycTaHoBrneHHOM n. 2.14.1 O6wmx YCnoBuii, ecrnvu UHOe He YCTaHOBMEHO B
BblLLEYKa3aHHOM YBEAOMIIEHUN.

8.3.11. [lpu Hannuum y 3aemwumka pUMHaAHCOBbLIX 3aTpyAHEHMI ¢ Bbinnaton nnatexen no Kpeauty 3aemuwumk moxeT obpatutbes B baHk ¢
TpeboBaHnem 4epesd PanddanzeH OHnamH WM UCNOMb3ys  ANEKTPOHHYHO dopmy Ha Cante baHka no agpecy:
https://www.raiffeisen.ru/retail/consumerloans/paying-off/restructuring_form/. OtBeT no Tpe6osaHuo 3aemMiimka baHk HanpaBnseT Ha KOHTaKTHbIN
Homep MobunbHoro TenedoHa KnueHta.

8.3.12. OcobeHHoCTM noaaum 3asBrneHusi 06 MCNONHeHUN 06A3aTeNnbCTB TPETLUM NULIOM

8.3.12.1. TpeTbe nuuo, siBnstoweeca KnueHtom baHka n nmetowee goctyn k MobuneHoMy npunoxeHuto, Bnpaee nogatb B baHk 3assneHne 06
MCNONHEHNN 06A3aTENLCTB TPETLUM NLIOM B MobunsHOM npunoxeHun. MNMogava Takoro 3asBneHnss BO3MOXHA:

- B OI'IepaLI,VIOHHbIVI OeHb, 3a ncknoveHnem [atel cnucaHmsa ExxemecsyHoro nnarexa, gatbl YaCTUYHOrO/MOSIHOro [0CPOYHOro norawleHua er,D,VITa;

- MpW OTCYTCTBUM aKTMBHOWN 3asiBKM 3aeMLuuka Ha u3MeHeHue cuyeTa noraweHus Kpeauta u npy oTCYTCTBMU NMPOCPOYEHHON 3a[0MKEHHOCTU MO
KpeantHomy [orosopy.

Ona Toro, 4tobbl TpeTbe NMUO MOrno noaaTeh B baHk 3asBneHue, 3aemwimky B MoGuneHOM NpunoxeHun HeobxoamMmo BblibpaTb TpeTbe nnuo,
oTBevaroLlee NpMBELAEHHbIM Bbille TpeboBaHUSM, 1 HanpaBuUTb eMy B MOGUNBHOM MPUIIOXKEHUN COOTBETCTBYIOLLMIA 3anpoc.

CoBepluasi faHHble AeNCTBUSA, 3aeMLUuK:
- BblpaXkaeT CBOe corfacue 1 nopy4aeT baHky NpuHsTL UcnonHeHve obs3aTenscTB 3aemMuymka no KpegutHomy [JoroBopy OT TPETbEro Nnua;

- noareepXagaeT nonyvyeHune cornacua Ha 06pa60TKy nepcoHanbHbIX AaHHbLIX TPETbEro nuua Ans uenen HanpasneHus 3anpoca U UCMOSNTHEHNS
06a3aTensbeTB no erﬂ,MTHOMy ﬂOFOBOpy 3aeMwuka, a Takke cornacusi TpeTbero nuua Ha nonyvyeHune 3aemMwwukom VIHCbOpMaLI,VIVI O Hann4mm nnn
OTCYTCTBUU TPETbEro nNuua cpean KnueHTtoB BaHka B uensix HanpaelieHna 3anpoca;

- nopyyaeT baHKy npegocTtaBuTb TpeTbeMy nuuy AaHHble 0 3aemwmke n KpegutHom [orosope (pammnus, ums, ot4ecTBo 3a€MLnka, HOMEpP U
narta KpegutHoro [loroBopa, pasmep ExemecsyHoro nnatexa, Cpok Bo3BpaTa Kpeguta);

- npegnaraeT BaHky 3aknounTb ¢ HUM [JoroBop 6aHKOBCKOro cyeTa B cryvae, ykasaHHoMm B . 8.3.12.6 O6wunx Ycnosui.

8.3.12.2. insA nogaym 3asiBneHus 06 ncnonHeHMn ob6s3aTensCcTB TPETBUM NIULIOM TPETbE NULIO AOMMKHO NPUHATL NOCTYNMBLUKIA 3anpoc 3aemMLumka
B TedyeHue 24 yacos. B cnyyae Hecornacus ¢ ncnonHeHnem obsizatenscts 3aemwuka no KpeautHomy [JoroBopy, TpeTbe NULO BNpaBe OTKMOHUTb
nocTynuBLLUMIA OT 3aemLumka 3anpoc.

I'IpM HeobxoaumocTn 3aeMLUnK BrpaBe NOBTOPHO MHUMLUMNPOBATbL HanpaBsieHne COOTBETCTBYHOLLEro 3anpoca B agpec TpeTbero nuua.

8.3.12.3. Mognuckisas B MobunbHOM npunoxeHun 3asierneHme o6 UCNONHEHNUI 06A3aTeNbCTB TPETbUM NULOM, TPEThE NNLO COrnaLlaeTcs C TeM,
yto ¢ ero Cuyeta, yka3aHHOrO B TakoM 3asBneHwWu, OyAeT OCYLEeCTBRSATbCS MoraweHve BExemecayHbix nnatexei no KpeguTHoMy
[oroBopy/4acTM4YHOE/NoNHOE JOCPOYHOE MNoralleHne 3a00MmkeHHOCTM no KpeauTHomy [orosopy 3aemiumka.

8.3.12.4. 3asasneHune 06 ncnonHeHMn o6a3aTenbCTB TPETbUM NIULIOM MOXET BbITb OTMEHEHO Kak Mo MHULMaTUBe TpeTbero nuua nyTem ero OTMeHb!
B MoGunbHOM npunoxeHun nnu obpatueHms B Hat/KoHTakTHbIN LeHTp BaHka, Tak u no nHMumMaTnee 3aémLumnka, B TOM YMCIe B CllyYae CoBepLLe HUS
3aémLumkom AercTBrin No nameHeHnto Cueta ans uenen cnucanna ExxemecauHbix nnatexei no KpeautHomy [Jorosopy.

8.3.12.5. HactosAwmm 3aemwmk n baHk cormacosanu, YTO B Cryyae noaayv TpeTbMM nuuom B BaHk 3asBneHus o6 OTMeHe MCMofHeHWs
obszatenscTB No KpegutHomy [orosopy 3aemuumnka, AanbHelwee noraweHne ExxemMecsayHbIx nnaTexen ocyLLecTBNAeTCs:

- ¢ ucnonb3oBaHueM Cyeta 3aemuymka, a B cnyvae, ecnv Takon CuyeT 3akpbIT — ¢ ntoboro nHoro Cyeta 3aemiymka, oTKpbITOro B BaHke.
- co CyeTa, OTKpbITOro B COOTBETCTBUM C N. 8.3.12.6 O6LmMx Ycnosuii B cnyyae, ecnu B baHke oTcyTCTBYIOT OTKpbITEIE CyeTa 3aemiumka.

8.3.12.6. Ecnu Ha MOMEHT UCNOnHeHUs 3aaBneHus TpeTbero nuua o6 oTMeHe ucrnonHeHns obssaTenscts no KpeantHomy [orosopy 3aemiumka
y 3aemMLuymKa OTCyTCTBYIOT OTKpbITble CueTa B baHke, HacToswmm 3aemwwmk npeanaraet baHky 3aknmiountb ¢ HUM [JoroBop 6aHKOBCKOro cyeta u
OTKpbITb eMy CuyeT ans uenen ncnonHeHwus obsizatensctB no KpeautHomy [oroBopy B cooTBeTcTBUM ¢ O6wmmMu Ycnosusammn u Tapudamu,
OeNCTBYIOWMMY Ha AaTy 3akNioYeHNs Aorosopa U NPUMEHUMbIMU K OTKpbiBaeMoMy CyeTy.

O6 ncnonHeHun ykasaHHOro nopyyeHus baHk nHgpopmupyet 3aémiumka nyTem HanpasneHus emy ysegomneHus B popme CMC-coobLieHns Ha
KoHTaKTHbI HOMep MobunbHoro TenedoHa u (unn) B MobunbHOM NPUNOXKEHUN.

8.4. OcHoBaHus ans gocpoyHoro uctpe6osanus Kpegura

8.4.1. 3aemMwuk obsa3aH no Tpebosanutio baHka BepHyTb Kpeant BaHky po okoHuanust Cpoka Kpeguta/Cpoka BosBpata Kpeguta, ynnatutb
npoueHTbl 3a nonb3oBaHne Kpeantom, UCMONHWUTL B MOMHOM OObeMe UWHble AeHexHble obssaTenbctBa no KpeautHomy [oroBopy npu
BO3HWKHOBEHMM ToBOro M3 OcHoBaHWW Ans AocpodHoro uctpebosaHusi Kpeauta, npedycMOTPeHHbIX AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm.

8.4.2. daKkT BO3HMKHOBEHMSI OCHOBaHWS ANs JOCPOYHOro uctpebosaHus Kpeauta ycraHaenmeaet bank. OcHoBaHWe At JOCPOYHOro Bo3Bpata
KpeauTta cuntaeTcs BO3HUKLLMM Ha CrieyoLmin kaneHaapHbIi AeHb nocre AHS oTnpaBkv BaHkoM cooTBETCTBYIOLLENO NMMCbMEHHOTO YBEAOMITEHMS
3aeMLuky.

8.4.3. B cnyyae BO3HMKHOBEHUS OCHOBaHUA ANs AocpoyvHoro ncrtpebosaHua Kpeauta, onpegeneHHoro B n. 8.4.1 O6wmx Ycnosui, baHk B
nepByl oyepeb yOOBMNETBOPSIET CBOM TpeboBaHWA MyTEM CNMCaAHWUA OEHEXHbIX CPeAcTB 3aeMiyuka, pasMelleHHbiX Ha CyeTax 3aemuumka,
OTKpbITbIX B BaHke, 6e3 AoNONHUTENLHOrO cornacust 3aemMLyyka.

8.4.4. B cnyyae He[oCTaTOYHOCTM AEHEXHbIX cpeAcTB Ha CueTax 3aemuymka, BaHk, No cBoOeMy YCMOTPEHMIo, NpuHUMaeT fnobble Mepbl No
3allmMTe CBOMX Npas, He NpoTUBOpeYaLlue AeNCTBYIOLLEMY 3aKoHOoAaTeNLCTBY Poccuiickoit deaepaumm.

8.5. 06sa3aHHOCTU 3aeMLUMKa

8.5.1. BosspatuTb nonyyeHHble no KpeautHomy [JoroBopy AeHexHble CpeAcTBa B MOfIHOM obbeme, ynnaTtuTb BCe HayucneHHble baHkom
NPOLEHTHI, CYMMbl KOMUCCUIA 32 OBCy>X1BaHUE KpeauTa (€Cnv NPUMEHUMO) U EXXEMECAYHBLIX CTPAxXOBbIX NnaTexen (ecnvm NpYMEHMMO) 3a BeCb
akTuyeckmin nepuon nonb3oBaHust Kpeautom B TedeHne Cpoka Kpeanta/Cpok Bo3spata Kpeauta, cuutas ¢ datel npegoctasneHus Kpeauta, a
Takke BCce MHble nnaTtexu, nognexawume ynnate 3aemwmkom baHky B cooTBeTcTBMM C KpeanTHbiM [JoroBopom.

8.5.2. BosBpalatb KpeaunT, ynnauvMeaTb HaumcneHHble BaHKOM MpoLeHTbl 3a nonb3oBaHve KpeauTom, cyMmmbl KOMUCCUIA 3a OBCnyXuBaHue

KpeauTa (ecnu NpMMEHMMO) U EeXEMECSAYHbIX CTPaxOBbIX Nnatexen (ecnu NpMMEHMMO) NMyTeM OCyLLeCTBreHus ExemecsauyHbix nnatexen B

nopsigke, yctaHoBneHHoM B M. 8.3 O6Lwmx Ycnosui.

8.5.3. [ocpo4yHo BepHyTb KpeauT, ynnatuTb HaYMCNEHHbIE NPOLEHTLI 3a Nonb3oBaHne KpeguTom, a Takke BCe MHble nnaTexu, nognexaiime
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ynnate 3aemwmkom banky, B cooTBeTcTBUM C KpeauTHbim [orosBopom, He nosgHee 30 (Tpwuauatv) kaneHZapHbIX OHEW, cduTas ¢ Aatbl
npegbsBneHns baHkoM nucbMeHHOro TpeboBaHWA O [OCPOYHOM WCMOSHEHWMM obsizatenscTB 3aemwmkom no KpeautHomy [oroBopy Mo
OCHOBaHUAM B COOTBETCTBUM C N.8.4 O6LMX YCnoBuii.

8.5.4. OsHakoMuTbCs, cobniogatb M Hagnexawmm obpasom mcnonHatb ycnosust KpegutHoro [orosopa, B Tom uucne O6wme Ycnosus,
Mpasuna no Kaptam, Tapudebl, 3assneHne Ha Kpeaut/MiHansmnayanbHble yCrnoBus v ap.

8.5.5. YBegomnTb BaHk 06 M3MeHeHUM MecTa XUTenNbCTBa (perncTpauum), Mecta NpebbiBaHUS, KOHTAKTHBIX HOMEPOB TeNedOHOB, CMEHE MecTa
paboTbl (npodeccun, AOMKHOCTM), NEPEMEHE UMEHW, U3MEHEHUN PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLEro NUYHOCTb U U3MEHEHUN OaHHbIX
OOKyMeHTa, NoATBepXXAatoLLero npaBo MHOCTPAHHOIO rpaxaaHuHa/ nuua 6es3 rpaxaaHcTsa Ha npebbiBaHue (MpoXuBaHue) Ha Tepputopum PO,
M3MEHEHWUM rpaXdaHCTBa, a Takke 06 06CcToaATenbCTBaX, CNOCOOHBLIX MOBNMATL HA UCMONHEHNEe 0653aTensCcTB Mo KpeanTHomy [JoroBopy B CpOK He
nosagHee 3 (Tpex) kaneHAapHbIX AHEN C AaTbl NPOM3OLLEeaALNX n3MeHeHun, obpatmseLunce B MNogpasgeneHne baHka NMYHO C COOTBETCTBYOLUMM
3asiBMEeHNEM.

8.5.6. 3abnaroBpeMeHHO MUCbMEHHO YBeAOMUTb baHk 0 BO3MOXHOM BpeMeHHOM OTCyTCTBMM (Gonee ogHoro Mmecsua) 3aemMiuka xots Obl B
oaHoM m3 cybwekToB Poccuickon ®eanepauun, raoe nmetotcs MogpasgenerHns baHka, nmbo 0 BOZHUKHOBEHWUM MHbIX OOCTOSTENLCTB, AENCTBYHOLLINX
H6onee ogHOro mMecsua, BCreacTBre KOTOPbIX 3aeMLUMK HE CMOXET CaMOCTOSITENBHO UCNOMHATL CBOM 0653aHHOCTM no [Jorosopy.

8.5.7. BoamelaTb baHky Bce chakTuyecku noHeceHHble BaHkoM 1nu NpuBREYEHHbIMM UM NMLAMU PacxXofbl, CBA3aHHbIE C NPUHYAUTENbHLIM
nctpeboBaHvem Kpeauta, a Takke CymM MpOLEHTOB 1 CyMM Bcex 3agormkeHHocTel 3aeMiumka no KpegutHomy [oroBopy, a Takke Bo3mellaTb
BaHky pacxogbl, CBsi3aHHblE C NPUHYAUTENbHBIM B3bICKAHWEM 3a[0IDKEHHOCTM M/unn peanusauuen npas baHka no nobbim obecneynTensHbIM
[OroBopam, 3akfyveHHbIM B kadecTBe obecneyeHus ucronHeHust obsizatenbctB 3aemwmka no KpegutHomy [loroBopy (ecrnu Takue
obecneuuternbHble OOroBOpbl OblnM  3akntoyeHbl). B crnyvyae HeBO3MeLLeHMs1 ykasaHHbIX pacxodoB baHky B [06poBonbHOM nopsiake,
COOTBETCTBYIOLUME CPeACTBa ByayT cnucaHbl ¢ noboro ns Cuetos 3aemwmka B baHke 6e3 gononHuTenbHOro cornacus 3aemMiumka.

8.5.8.  He npoussoanTb 3a4eT BCTPEUHbIX OQHOPOAHbBIX TPeOOBaHWI B OTHOLLEHWUN Kakux-nmbo cyMMm, ynnaunsaemelx MM baHky no KpeantHomy
[lorosopy, 1 He NPoOVU3BOAUTL Kakne-nmbo MHble yaepXaHUs U3 yKasaHHbIX CYMM, 3a UCKIIOYEeHUeM cryvaes, koraa 3aeMLumnk 06513aH NpomM3BoauTb
Takve yaepXxaHus B COOTBETCTBUM ¢ TpeboBaHMsAMU AeNCTBYOLEro 3akoHofatensctea Poccunckon deaepaumu.

8.5.9. [lMonyuuTb M nognucaTb YBEAOMIIEHWE O MpeBbIWEHUM [lokazaTens AONTOBOW Harpyskv, pasmelleHHoe/npefocTaBneHHoe BaHkom
3aemuuunky B Cucteme PaidpbanseH Onnann/MNogpasgeneHnmn baHka.

8.6. O6s3aHHOCTM BaHka

8.6.1. [pepocTtaButb 3aemimnky Kpeaut B cootBeTcTBUM € yenoBusamu KpegutHoro [Jorosopa.

8.6.2. MponHdopmmpoBaTh 3aemiymka o npesbieHun NokasaTens 4ONrOBON Harpy3ku nocne 3aknodeHns KpegutHoro [JoroBopa B criyvasix,
npeaycMOTPEHHbIX 3akoHoaaTenscTBoM P®, nyTeM pasmelleHns COOTBETCTBYHOLEro yBegomrneHnus B Cucteme PaidpdanseH OHnaiH, nubo
Bblgaum ero Knventy B MNMogpasaenennn baHka.

8.7. MpaBa 3aemMwmka

8.7.1. [Mpoun3BecTy NONHBIN UM YaCTUYHBIV JOCPOYHbIM Bo3BpaT KpeanTta B cootBeTCTBUM C M. 8.3 OOLWmX YCnosui.

8.8. MpaBa BaHka

8.8.1. MoTpeboBaTb MOMHOrO AOCPOYHOrO MCMNonHeHust obsizatensctB no KpegntHomy [oroBopy nyTeM NpenbsiBrEHUsS MUCbMEHHOIO

TpeboBaHMa 0 focpovHOM Bo3BpaTte KpeanTa, HauMcneHHbIX NPOLEHTOB 3a Nonb3oBaHne KpeantoMm, a Takke BCEX MHbIX MnaTexen, nognexamx
ynnate 3aemwumkom baHky B cooTBeTCcTBUM C KpeanTHbiM [OroBopoMm, npy BO3HUKHOBEHMM OCHOBAHMWI ANst OCPOYHOro ncrpebosanuns Kpeanta B
cooTBeTcTBUM C KpeguTHbiM [JoroBopoM.

8.9. OTBeTCTBEHHOCTb CTOPOH

8.9.1. 3aeMLMK OTBEYaeT 3a HEWCMOSHEHME WM HeHaanexailee ucrnonHeHne obssatensctB no KpegutHomy [dorosBopy Bcemu CBOMMMU
[oxo4amu 1 BCeEM NMpUHaAnexalium emy umyLLecTBOM.

8.9.2. [Mpwv HapyLueHnn cpokoB ocyLlecTBreHns ExemecavHoro nnarexa wnu HeonnaTte ExxemecAa4HOro nnatexa nomHOCTbIO MW YaCTUYHO,

WM HECBOEBPEMEHHOM rMoralleHnm nHon 3agormkeHHocTy 3aemwmka no KpegmutHomy [oroBopy 3aemMuimk 06a3aH ynnatute baHky HeyCcTONKy B
pasmepe u nopsigke, ykazaHHoMm B Tapudax (npumeHumo ans KpeanTHbix JoroBopos, 3akntoveHHbIx 4o 01.07.2014)/HavBmayanbHbIX yCrnoBusx
(npymennmo anst KpegutHeix OoroBopoB, 3akntodeHHbix ¢ 01.07.2014). C paTbl Havana HayMCcneHusi HeYCTOMKM MPOLEHTbI 3a MOfb30BaHWe
Kpeantom Ha cymmy NpoCcpoYeHHOM 3agosmkeHHOCTH no KpeauTy, Ha KOTOpPYH HauncnsaeTca HeycTorka, baHkoM He HaumcnaTes 1 3aeMLmkom
He ynnaymBatoTCs.

8.10. Mpouune ycnosus

8.10.1. TMonoxeHus KpeautHoro [orosopa, perynupytoliue oTHoleHus 3aemiymka 1 Baxka no nosogy npepoctaenexus Kpeguta, AeACTBYOT
C MOMeHTa BcTynneHust KpeamtHoro [loroBopa B Cuily A0 NOJSHOTO UCMONMHEeHUst 3aeMLLIMKOM 06s3aTensbCTB B CBA3W C NpeaocTasneHnem Kpeaura.
Ecnu B oTHoOLIEHWM OTAEeNbHbIX NonoxeHun KpeanTHoro [loroBopa Hemnb3s OAHO3HAYHO YCTaHOBUTL CPOK AENCTBUSA, Takoe nonoxeHue KpeautHoro
[oroBopa cunTaeTcs AENCTBYOLMM.

8.10.2. W3meHeHus B KpeanTHbin [JoroBop odopmnsatoTcs B nucbMeHHon dopme. Cnocob ocdopmnerus nameHeHun k KpegutHomy [orosopy
onpepensetcs baHkom. Mpy HanNMYKMM NPOTUBOPEUNIA MEXAY KakMMU-NTMBO NonoxeHusiMu VIHauBnayanbHbIX YCIIOBUIA U NMOMOXEHUAMU HACTOSALLETO
NyHKTa, NOJNIOXEHMUS HACTOSLLErO NyHKTa ByayT MMETb NPEUMYLLEECTBEHHYIO CUITY.

8.10.3. baHk u 3aeMLiyK B3aMMHO 0BSA3YHTCSl COXpaHsATb KOHUAEHUMANbHOCTL (DMHAHCOBOW M MPOYElr MHopMaLmMK, NOMyYeHHOW Apyr OT
gpyra. lNepepaya Takonm MHgoOpMauuym TpeTbMM fMuaM BO3MOXHA TOMBbKO C MWCbMEHHOro Corfacus unu B Chy4vasx, npeaycMOTPeHHbIX
3akoHopaTtensctBoMm Poccuiickon ®Pepepauun. [JaHHOe MOMOXEHWE He pacnpoCTpaHseTcs Ha MpaBOOTHOLIEHMWS, BO3HUKaloWuMe B cryyae
coBepLueHns baHkom yctynku npas no KpeamtHomy [orosopy, nmbo ncrtpebosaHusa 3agomkeHHocTn no KpeamtHomy [JoroBopy ¢ npusneyeHnem
TpeTbux nuu.

8.10.4. [opsigok ynnaTtel MPoLEHTOB U Bo3BpaTta KpeauTa (B TOM Yucre 4acTMYHOrO/MOSIHOMO JOCPOYHOrO BO3BpaTa) MOXET OTnnMYaThbcs oT

nopsiaka, npegycmMoTpeHHoro OGLMMM YCNoBUSIMU, M ONPefensTbCs HEeNOCpeaCcTBeHHO B 3asBrieHun Ha KpeanT/UHamBuayansHbix ycrnosusx. Mpu
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3TOM Takve NoNnoXeHns OyayT MMEeTb NPUOPUTET Hag MONOXEHUAMM, coaepxalimmmncs B ObLwmx YcrnoBusix.
8.10.5. 3aemwuk He Bnpase TpeboBaTb NO cyay ncnonHeHus obsa3atenscTs baHka no Beigave Kpeauta B HaType.

8.11. MoraweHue 3agomkeHHocTn no KpeautHomMy [loroBopy npv NocTynneHUn cTpaxoBoi BbIiNnaTbl

8.11.1. Hacrtoswmm CTOpoHbI N0 0GOIAHOMY COFMAcHo MPULLIAM K COTMaLleHWio 0 TOM, YTO MpK MOCTynrieHun B nonb3y BaHka unu Ha CuyeT
3aeMLiMKka CTpaxoBOM BbiNmaTbl MO PUCKY CMEPTU, MOCTOSHHOW MOMHOM yTpaTbl TPYAOCNOCOGHOCTM MO LOrOBOPY CTpaxoBaHWs 3aeMLumka,
OCYLLECTBSIETCS OCPOYHOE MoralleHne 3agomkeHHocTU no KpeamTHomy [loroBopy B Nopsifke, yKasaHHOM HUXE.

8.11.2. [OocpoyHoe noralleHue 3aformkeHHocTU no KpegutHomMy [oroBopy ocyliecTBnsieTcs 6e3 ohopMIeHUst kakux-nmbo JONONHUTENbHBIX
[OKYMEHTOB CO CTOPOHbI 3aeMLumka 1 6e3 noanucaHust CTopoHamm Kakmx-nmbo JONONHUTENBHBIX COrnalleHui.

8.11.3. Ecnu cymma cTpaxoBOW BbiNnaTbl paBHa WM MpeBbllaeT o6bem dakTuyeckon 3agormkeHHocTM no KpeauTtHomy [orosopy, TO
OCYLLECTBMSIETCA MONHOe [OCPOYHOe norawleHne 3apormkeHHocTu no KpeautHomy [orosopy. CpeacTBa, OCTaBLUMECS MOCME MOralleHus,
HanpaensaoTca Ha CyeT, OTKPbITLIN B py6nsx P®. Ecnv B cOOTBETCTBMM C HANorosbiM 3akoHoAaTenscTBoM PP y BaHka B cBA3M € OCyLLeCcTBNEHEM
yKa3aHHbIX OeCTBUMA BO3HUKaeT 065S3aHHOCTb MCUUCIUTL U yaepaTb CYMMY Hamnora Ha AoxoAbl oM3nyeckux nul, noanexaiias Bo3sparty M
3auncnsiemas Ha CyeT, OTKpbIThIN B pyonax P®, cymma byaet ymeHbLUeHa Ha CyMMY UCYUCIIEHHOrO Hanora.

8.11.4. Ecnu cymma CTpaxoBOW BbiNnaTbl HeAOCTaToOuHa A noraleHust hakTuyeckon 3agomkeHHocTn no KpeautHomy [loroBopy B MOMHOM
o6beme, TO OCYLLECTBNAETCA YaCTUHHOE JOCPOYHOE NoralleHne 3agomKeHHOCTH C M3MeHeHneM pasmepa ExxemecsayHoro nnatexa no KpegutHomy
HoroBopy B 06beme, paBHOM CyMMe CTPaxOBOW BbiMmnaTthl, C y4ETOM O4epeaHOCTH, yCTaHOBNEHHON B Nn. 8.3.4.6 O6wwux Ycnosuii. [JanbHenwee
noralieHue 3afoMKEHHOCTU OCYLLEeCTBNSEeTCA B Nopsiake, ycTaHoBneHHoM KpeauTHeim [JoroBopom, ¢ yuétom nonoxenui n. 8.3.5.5 O6Lmx
Ycnosui.

8.12. MoraweHue 3apomkeHHocTu no KpeautHomy [loroBopy npu noctynneHuu cpeacts M(C)K

8.12.1. Hactosawmm CTopoHbl No 060AHOMY COrfiacuio NPULLIM K COrnaLleHuo 0 TOM, YTO NpuW NOCcTynneHun B nonb3dy baHka cpeacTs (Yactu
cpeacts) M(C)K n ykasaHum B HasHadeHun nnatexa ®PUO 3aemwimka, Homepa un gatbl 3aknodeHns KpeauTtHoro [dorosBopa ocyluecTBnsieTcs
[OCPOYHOE noralueHue 3agomkeHHocT no KpeagmutHomy [loroBopy B nopsigke, ykazaHHOM HUXKe.

8.12.2. [DocpouyHoe noralieHue 3agosbkeHHocTu no KpeautHomy [oroBopy ocyluecTsnsieTcss 6e3 ohopMIeHnst Kakux-nnbo AONOMHUTENbHbIX
JOKYMEHTOB CO CTOPOHbI 3aemLuyuka 1 6e3 nognucaHms CTopoHaMu Kakmx-1im6o AOMNOSMHUTENbHBIX COrNaLleHuil.

8.12.3. ToraweHune Kpeguta M ynnata npoLEHTOB, HaAYMCIEHHbIX 3a Mnonb3oBaHue KpeauTtom, 3a cuyeT cpenctB (4actu cpeacts) M(C)K,
OCYLLECTBNSETCS B CreayoweM nopsiake:

=  peHexHble cpeacTtBa (Yactb cpeacte) M(C)K nepeuncnatorcest MNeHcnoHHbIM hoHaom Poccuinckon depgepaumm (TepputopuarnbHbiM OpraHoM
MeHcuoHHoro conaa Poccuiickon ®depepaumm)/TepputopranbHbiM  OpraHoOM  (CTPYKTYPHbIM MoApasgeneHnemM) counanbHOW  3alumThbl
HaceneHus B 6e3HanM4yHoM nopsigke Ha 6aHKoBCKMI cHeT BaHka B nopsigke, NpegycMOTPEHHOM 3akoHoAaTenscTBoM Poccuiickon depepaumu;

*  nocTynuBlUMe Ha GaHKOBCKMI cyeT BbaHka geHexHble cpeacTBa baHk HanpaBnsieT B noraweHne o6si3aTenbcTB 3aemMiumka no KpeamtHomy
HoroBopy He no3gHee Paboyero gHs, criegytowlero 3a 4aTon NoCTynneHus AeHexHbIx cpeacts (4actu cpeacts) M(C)K Ha cueT BaHka. [ns
atoro 3aemwuk nopyyaeT baHky B yCTAHOBMEHHbIA B HACTOSILLEM MYHKTE CPOK OCYLLECTBUTb AOCPO4YHbIA Bo3BpaT KpeauTta B pasmepe
noctynmewunx cpeacte (4actm cpeacts) M(C)K B nopsgke, npeaycmoTpeHHoM KpeanTtHbim JoroBopom. Npu sToM npeabsisneHve B baHk
OTAENbHOrO NMMCbMEHHOTO 3asiBNeHMs 0 4OCPOYHOM noraweHnn Kpeguta He TpebyeTcs;

*  noraweHune obsa3atenscTs 3aemwimka no KpeautHomy [loroBopy OCyLLEeCTBASAETCA B CReaytoLen o4epeaHoOCTH:
1) npocpoyeHHas cymma OCHOBHOro gonra no Kpeauty;
2) npoCpOYeHHble NPOLEHTLI 3a Nonb3oBaHne KpeanTowm;
3) cymma ocHoBHoro gonra no Kpeguty;

4) npoueHTbl 3a Nofb3oBaHNeM KpeamTom, HauucrneHHble 4o AaThl noraweHust ob6s3atenscTs 3aemuwmka no KpegutHomy [dorosopy 3a
cyet cpencte M(C)K.

8.12.4. CpegactBa (Yactb cpeactB) M(C)K He moryT ObiTb HanpaBfieHbl Ha ynnaTty WTpadoB, KOMUCCUI, MEHEW 3a MPOCPOYKY WMCMOSNTHEHMUS
ob6s3aTenscTB nNo KpegutHomy [loroeopy.

8.12.5. Ecnun cpeacte M(C)K HegocTaTouyHO ANs noraweHnss hakTMyeckon 3agormkeHHocTn no KpegutHomy [oroBopy B NofiHOM o6beme, TO
OCYLLECTBIISAETCH YaCTUYHOE [OCPOYHOE MNoralleHne 3af0/MKEHHOCTM C U3MeHeHeM pasmepa ExemecsiyHoro nnatexa no KpeautHomy [JoroBopy
B obbeme, paBHom cymme cpeactB M(C)K, ¢ y4éTtom oyepegHocTn, ycTtaHoBreHHon B n. 8.12.3 O6wux Ycnosui. [anbHenwee noralleHue
3aJ0/PKEHHOCTM OCYLLECTBIAETCS B Nopsiake, yctaHoBneHHoM KpeanTtHeiM [JoroBopom, ¢ y4€ToM nonoxeHun n. 8.3.5.5 O6bwmx Ycnosun.

9. TlpepoctaBneHue Cepsuca «YBegomrneHus o6 onepaumsax»

9.1. OOLMme nonoxeHus

9.1.1. KnueHT MOXeT noakmnounTb/oTKNiounts CepBuc «YBegomneHus o6 onepaumsix» B nopsake, onpegeneHHom HacToswmM Pasgenom, ecnm
MHOE He ycTaHoBneHo OBLWMMK YCNoBUSMU UIN UHBIMW JOKYMeHTamm1, odhopMIsieMbiMn KnueHTom Ansa noaknodeHus/oTknodeHuns Cepsuca.

9.1.2. B pamMkax npenocraBrieHnA KnneHTam cneymanbHbix I'Ipep,]'lO)KeHVll;l BaHk BrpaBse noaknw4aTtb KnveHTtam CepBl/IC 6e3 B3umaHus nnaTbl 3a
npegocraeneHune CepBVICS.

9.1.3.Ansa Kaprt, BbINyLUeHHbIX ¢ 27.06.2024, BaHk BNpaBe aBTOMaTh4ecku noakniodaTe CepBuc ¢ ycTaHoBreHnem cnocoba yBefoMneHus B Buae
Myw-yBegomneHnn 6e3 B3vMaHusa nnaTtbl 3a NnpefgocrasneHve Cepsuca.

9.1.4. Bce yBepgomneHuns ot baHka B pamkax Cepsuca npuxogat oT otnpasutens Raiffeisen. VickniovyeHnem sBnsoTca cnydan nonyyeHus
yBegomMrieHni npu HaxoxpeHunm Knuventa 3a npegenamu P®, B atom cnyyae CMC-coobuieHuss HanpaenstoTcs BbaHkom ¢ Homepa,
3apeructpupoBaHHoro B baHke ana npegoctasnexHus Cepsuca, NpyHaanexallero onepaTopy COTOBOW CBSA3M, 3aperncTpupoBaHHOMY 3a rpaHuLen.
CMC-coobLueHns B 3TOM Cry4ae MOryT NpuxoauTb C ASNIMHHOIO MMM KOPOTKOrO HOMepa, onpedenseMoro  MHOCTPaHHbLIM ornepaTopoM COTOBOW
CBA3N.

9.1.5. TlMoakmiodeHne u OTKModeHe oT Cepsuca, a Takke cMeHa Homepa TenedoHa ANA yBEOOMMEHWA, MOryT GbiTb NpousBedeHbl Mo

pacnopsbkeHuio KnueHta, nepefaHHomy B baHk B cootBeTcTBUMM € M. 9.2.1 OB6LwmMx Ycnosuid. Ana nuameHeHus KnueHTom cnocoba yBeaomneHus B
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pamkax CepBuca emy HeobOXOOMMO OTKIIOYUTL OAMH CMNOCcOo6 yBeOOMMEHWs W MOAKMIYWUTL APYrorM crnocob yBeOoMMeHusl, B Mopsiake,
npegycmMoTpeHHoM B . 9.2.1 O6wwmx ycnosuii. Pacnopspkerust KnueHta nognexaT UCNOMHEHNo He no3aHee Paboyero aHsi, cneayrowero 3a AHEM
nogayn pacnopsikeHusi. PacnopsikeHne LOIMKHO cofepXaTb CBeAEHMWs!, ykadaHHble BaHkoM 1 Heobxoaumble ONsi UCNOMHEHWUsI PACMOPSKEHUSsI
KnnenTa.

9.1.6. B cnyyae nameHeHuss Homepa TenedoHa ans ysegomneHwun KnueHT o6si3aH nepepaTb B baHk COOTBETCTBYHOLLEE pacCnoOpsiKeHUe,
npegycmoTtpeHHoe n. 9.2.1 O6wmx Ycnosui.

9.1.7. Onnata CepBuca ocyLLeCcTBNAETCA B COOTBETCTBUM C Tapudamu baHka. KnueHT BbipaxkaeT cBoe corfnacue Ha 1o, 4To baHk nmeet npaso
6e3 nonyyeHusa gononHuteneHoro cornacust KnueHrta cnuceiBatb ¢ noboro Cyeta KnveHta cymMMbl O€HEXHbIX CPEACTB B OonnaTy CTOMMOCTU
Cepsuca «YBegomneHus o6 onepauusax». Onnata npon3BoamuTcs 3a kaayro nogkntodeHHyto k Cepsucy Kapty cornacHo Tapudam BaHka.

9.1.8. BbaHk umeet npaso oTknouMTb KnueHta ot Cepsuca:

— B Cny4ae ykasaHus KnneHToM HeBepHOro Homepa tenedoHa npu noaxntoveHun k Cepsucy,

—  HEeWUCMOSHEeHWs NN HeHagnexailero ucnonHeHnsa KnmeHtom o6s3aHHOCTH, NpegycMoTpeHHou n. 9.1.6 O6wmx Ycnosun,

— B cny4ae HapyleHus KnueHTom ycnosui npegoctasnexHnsa Cepsuca;

—  npu Hanuuuu y BaHka ocHoBaHWI nonaratb, 4YTo Homep TenedoHa ans ysegomneHui 6onee He NnpuHagnexuT KnueHty;

— B cnyyae, ecnm Ha MobunbHOM yCTpOWCTBE YCTaHOBMEH 3anpeT Ha nonyyexne [lylw-yBeJOMMEHWR, NpU 3TOM  YCMOBUSIMU
npegoctasnexdus Cepsuca npeaycMoTpeH crnocob yBeaoMneHns nyteM HanpasneHus MNyL-ysegoMeHnin, B TOM YMcCe, COBMECTHO C
CMC-coobLieHnsamu.

9.1.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKKN, MOHECEHHblE KnNeHTOM B CBSI3u C ykadaHnem KnneHTom HeBepHoro Homepa TtenedoHa ans
yBeAOMIEHUA, NMMBO B CBSA3M C HEWUCMOSIHEHWEM UMM HeHaanexalym ucrofiHeHnem KnmeHToM mHoi o6si3aHHOCTW, Kacatoweics Cepsuca m
npegycmoTpeHHon O6LWMMKN Ycnosusimu.

9.1.10. B cnyy4ae nepesbinycka nogknoueHHomn k Cepsucy KapTobl ¢ NpexHUM HOMEPOM ee nogkniodeHne k Cepeucy coxpaHsieTcs.
9.1.11. YuuTbiBasi 0COBEHHOCTM nepedayn AaHHbIX Yepe3 OTKPbIThble CPEACTBA KOMMYyHWMKauui, nogkniovyasice kK Cepsucy, KnueHT npuHuMaet

PYCKM, CBA3aHHbIE C BO3MOXHbBIM HenomnyyeHnem KnueHTom nnv BO3MOXHbLIM MofyyYeHneM TpeTbMmn nnuamm nepegasaemoit nidpopmauum (CMC-
coobLueHui, Myw-ysegomneHun ot baHka KnueHty).

9.2. Mopsipok 1 ycnosus npeaoctaBsneHns CepBuca «YBegomneHusi o6 onepaumsx»

9.2.1. C uenblo noakmoyeHns n oTknodeHns Cepsuca, a Takke n3MeHeHust crnocoba ysegomnennst? u Homepa TenedoHa anst yseaomneHui
KnueHT MoxeT oopmMuTL 3asiBrieHne OAHUM U3 criedytoLumx crnocobos:

— B nucbMeHHoun chopMme B MNoagpasgeneHnn baHka,

— yepe3 KOHTaKTHbIV LEeHTP,

— nocpepcteoM CUCTEMBI.
BaHk Takke umeeT NpaBo yCcTaHaBNMBaTb AOMOMNHUTENbHbIE KaHanbl HanpasBneHusa AaHHbIX 3asBrneHun B baHk.
9.2.2. KnueHT moxeT uameHuTb cnocob ysegomneHus B pamkax Cepsuca, ¢ CMC-coobuweHnin Ha lNyw-yBegomnenns. KnueHTt nogresepxaaet
cBol Bblbop B MobunbHOM npunoxernun. baHk yBegomnseT KnueHta o6 mameHeHun cnocoba yBegomnexus B pamkax Cepsuca Ha [Myw-
yBegomnenus B Buae CMC-cooblieHns, HanpaBnsemoro Ha KOHTakTHbIi HOMep MobunbHoro TtenedoHa Knuenta. [yw-yBepomneHusi
HanpaensatTca Ha KoHTakTHoe MobunbHoe ycTpoicTBo no Bcem Kaptam KnueHta, no kotopbiM CepBUC NOAKMOYEH Miv OyaeT NOAKMYeH B
GyayLiem.
9.2.3. baHk BnpaBe usmeHuTb KnneHty cnocob ysegomnenusi B pamkax Cepsuca, ¢ CMC-coobLeHunin Ha MNyLu-yBegoMneHus.
KnueHT BNnpaBe M3MeHWTb paHee NOAKMHYEHHbIN CNOCcob yBeAOMMEHNS Ha MHOW B NOPSAKE, NpeayCMOTpeHHOM B M. 9.2.1. O6wux Ycnosui.
9.2.4. Ecnu B cootBeTcTBUM ¢ Tapudammn Cepsuc ¢ BbibpaHHbIM KnveHTom cnocobom yBeaoMneHns SBNsSieTCA NaTtHOM YCnyro, onnata ycnyru
NPOU3BOAUTCS 3a KaXKAbl NOMHbIA 1 HEMOIHLIA MecsaLl. [Mpu 3ToM nNnaTa 3a nNepBbIi KaneHaapHbIN Mecsy npegocTaeneHns Cepsuca (HaunHas ¢
Mecsua NoAKMYeHns ycrnyrn) He BaumaeTcs. B ganbHenwem komucens 3a npegoctaeneHne Cepsuca B3MMaeTcsi B Criyyae, ecrnv B TeveHue
KaneHgapHoro mecsiua bank Hanpasun Knnenty xota 6bl ogHo CMC-coobuenne/lMNyw-yBegomnerHme o6 onepauum ¢ ncrnonb3osaHmem KapTbl unm
06 onepauuu no cyety. Mpu NoaknoveHUn 1 oTkNveHun Cepsrca Unu Npy n3mMeHeHun cnocoba yBegomneHns B pamkax Cepsuca B TedeHue
OfHOro KaneHgapHoro mecsiya onnata CepBuca npousBoauTcst cornmacHo Tapudpam. Mpu HanMyMm NPOTUBOPEYUA Mexay KakuMu-nnbo
nonoxeHnsamn Tapndos 1 NOMOXEHNAMN HACTOSALLLErO NyHKTa NOMOXEHUS HACTOSALLEro NyHKTa 6yayT UMeTb NPEeNMYLLECTBEHHYIO CUMY.
9.2.5. B cnyyae ytpatbl MoOGunbHOro TenedoHa, B KOTOPOM wucnonb3dyetcas Homep TenedoHa pana yBegomnenun, KnueHT o6s3aH
Hesame[nuTensHo NuYHo obpatutbes B MNoapasgeneHune baHka ¢ 3asBneHMem 06 OTKMYEHUU JaHHOTO cepBuca.

10. MakeTbl ycnyr

10.1. Ycnosusa npepoctaBneHnsa u nogknioveHus MNMaketos ycnyr

10.1.1. TlMpepoctaenexue KnueHtam NMakeToB ycnyr ocyLLeCTBAETCS OQHMM U3 CrieayoLwmx cnocobos:
- 0o 21.07.2014 roga - Ha ocHoBaHuu Cornaiuenus o MNakeTe ycnyr;

-¢21.07.2014 roga - nocpefcTBOM NoaktoveHus Maketa ycnyr B paMkax 3akntoueHHoro [loroBopa 6aHKOBCKOro cyeTa B COOTBETCTBUM ¢ OBLLmMKM
Ycnosusimu.

MonoxeHus1 HacTosILLEero pasaena pacnpocTpaHsitoTCs (B NMPUMEHUMON YacTu) B TOM ymcne Ha KnneHToB, 3akntounBlumx ¢ baHkom CornatueHuve o
MakeTe ycnyr. B cnyvyae BO3HMKHOBEHUS NpOTUBOPeYnsa Mexay nonoxeHuamu Cornawenus o MNMakete ycnyr n nonoxeHnsmm O6Lwmx Ycnosumn,
NPeUMyLLECTBEHHYIO CUITY UMEIOT NosnoxeHus O6LmMX YCnoBuii.

10.1.2. ObsasaTenbHbLIM YCroBueM Ans nogknoveHns MNaketa ycnyr asngetcs oTkpbiTue CyeTa u Bbinyck baHkoBckow KapThl AepxaTenem MNakeTta
ycnyr nubo Bbinyck Agepxatenem MNakeTa ycnyr BaHKOBCKOM KapTbl K paHee OTKpbIToMy CuyeTy.

10.1.3. NoakntoveHue MakeTa ycnyr 1 NPUHATXE 3anNpoCcoB Ha BbINyCK KapT AepxaTtenem NMakeTta ycnyr ocyLecTBNSTCA HA OCHOBaHWM 3asiBNIEHUS,
nepegaHHoro B baHk:

. B nucbmeHHow dopme B MNogpasgenerHun banka;
. B CMyyasx 1 Ha yCrnoBusx, onpeaeneHHbIx baHkoM, B KOHTaKTHbIN LeHTp'??;

121 Mpy HaMU4MM TEXHUYECKON BO3MOXKHOCTU.

122 Yucpopmaumio 0 HanNMUUM TakoW BO3MOXKHOCTM MOXKHO MOMy4nTb B KOHTAKTHOM LieHTpe.
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. nocpeactBoM CuctemMbl — TOnbKo Ansa KnneHTos, yxxe nmetowmx oTkpbiThii(e) CyeT(a) B BaHke.

"  MOCPEeACTBOM HaxaTusi Ha kKHornky «[puHaTb» B Cucteme B Tex cnyyasx, koraa baHk cpopmmpoBan cylectsytowmm KnvueHtam npeanoxeHve
0 MOAKIYEHUM onpeaeneHHbIX BUAoB MNakeToB ycnyr.

10.1.4. TopknioveHue [Maketa ycnyr ocyuwecTtBnsetcsa baHkom B AeHb NpuHATUA OT KnveHTa 3asBreHusi, B COOTBETCTBUM C KOTOPbIM
nogkntovaeTcs Naket ycnyr.

10.1.5. BaHk nMeeT npaBo oTkasaTb B noakntodeHun Maketa ycnyr 63 06bACHEHNA NPUYKH.
10.1.6. [pwu nogkntodeHnn Knuentom Maketa ycnyr B KoHTakTHOM UeHTpe KnmeHT coobuiaeT coTpyaHuky baHka:

- HaumeHoBaHve [MakeTa ycnyr, KOTOpbI KnueHT xenaeT NoakmioymnTh,
- VWHylo 3anpalunsaemyto baHkom nHdopmaumio (npu HeobxoanMocTH).

BaHkoBckas kapTta BbinyckaeTcs KnueHTy/ [loBepeHHOMYy nuuy (MPUMEHUMO TONbKO ANS AepxaTenewn [lakeToB ycryr npu ycrioBUM Hammuus B
BaHke [doBepeHHOCTU (Ha coBepLueHue onepaumin no CuyeTty, K KOTOPOMY BbiMyckaeTcst baHkoBckas KapTta), cpok AeNCTBUSI KOTOPOW He MeHee
cpoka AencTeums Bbinyckaemon baHkosckon KapTbl).

Wmsa Knnenta/OosepeHHoro nuua amboccupyetcs (nevataetcs) Ha baHKOBCKOM kapTe NaTUHULEN B COOTBETCTBUM C NpaBnnamun TpaHcnmTepauum,
npuvHATBIMU B BaHke, ecnu KnneHTom He 3asiBNeHO UHoe.

YpocTtoBepeHue BbllleyKka3aHHbIX 3asiBNeHWn o0 noaknioyeHnmn Maketa ycnyr n npefocTaBnieHnn NHbIX AONOMHUTENbHBLIX YCNyr B pamkax MakeTta
ycnyr ocyuwectensetca B KoHTakTHOM ueHTpe. lMpu otcytctBum y KnmneHta Kogosoro crnoBa B KayecTBe Mnapons, NoaTBepXAaloLlero, 4To
pacnopsikeHune(s) npegoctasneHo(bl) KnmeHToM, NCNonb3yloTca PeKBU3WTbI nacnopTta rpaxaaHvHa P® (npyMmeHumo Tonbko Ansg 3apnnaTHbiX
KnnentoB). C momeHTa mnonyyeHns oT KnveHTa HeobxoauMmbix noaTeepxaeHun baHkom ocyuwectBnseTrca noakmodeHve [laketa
ycnyr/npeocTaBnsoTCa AONOMHUTENbHbIE YCNYrn B paMKkax cyLlecTsytollero MNakeTa ycnyr.

10.1.7. C momeHTa noAkntoveHuns MNaketa ycnyr obcnyxmBaHue TekyLero(ux) cyeta(o) B pamkax Maketa Ycnyr ocyLLecTBNseTcs B COOTBETCTBUAM
¢ Tapudramu no MNaketam ycnyr.

10.2. MNepcoHanbHbIN MeHeaXxep

10.2.1. MNocne noakntoyeHns MakeTa ycnyr BaHk BnpaBe 3akpenuTb 3a KNMEHTOM nepcoHanbHOro MeHemxepa, a Takke MOMEHsTb ero B XoAe
06CnyX1BaHUS UM OTKPENUTb B OAHOCTOPOHHEM nopsiake 6e3 06bACHEHNS NPUYMH.

10.2.2. KnueHT BNpaBe 0Tka3aTbCH OT 3aKpensieHns 3a HAM NepcoHanbHOro MeHemkepa, UHULMUPOBAaTbL CMEHY MIW OTKpenfeHne NepcoHarnbHOro
MeHekepa, obpaTMBLUNCL K NEePCOHanbHOMY MeHemkepy, B KoHTakTHbIM ueHTp unu B Mogpasgenenve bBaHka. MOBTOPHO HasHauuTb
nepcoHansHoro MeHempxkepa KnveHt moxet B Cucteme.

10.2.3. KnMeHT 1 nepcoHarnbHbIn MeHemxep MOryT oOMeHMBaTbCA COOBLLIEHMAMY, Ucnonb3yst YaT, a Takke MHble JOCTYMHblEe KaHanbl CBA3M, O
KoTopbIX BaHk cooblaeT KnueHTy B nopsgke, npegycMoTpeHHoMm M. 2.14.1 O6wmx Ycnosui.

10.3. Komuccus 3a o6cnyxuBaHue Maketa ycnyr

10.3.1. Ecrin He ycTaHoBneHo vHoe, 3a obcnyxwueaHue lMaketa ycnyr baHk B3vMaeT exemMecsyHylo KOMUCCUIO B COOTBETCTBUM C Tapudamu no
Maketam ycnyr. BaHk oCyLleCcTBNAET CNMCaHWe eXeMeCAYHON kommccum 3a obcnyxuBaHue [akeTa ycnyr B nobow pabounii aeHb
KanengapHoro Mecsua, crnegyollero 3a mecsiuem obenyxusaHuns Maketa ycnyr, ¢ nmoboro Tekyulero cyeta Knnenrta. Ecnu cnucanvne
Komuccun 3a obenyxmsanue lMNaketa ycnyr ocyllecTenseTcs co CyeTa, OTKPLITOrO B BanoTe, OTANMYHOW OT POCCUNCKUX pybnen, To
KoMMCCUS cnuckiBaeTcs B Banmtote CyeTa B CyMMe, 3KBUBANIEHTHOW KOMUCCUM B POCCUINCKUX PyBnisix Mo Kypcy, ycTaHoBReHHOMY BaHkom
Poccumn Ha paTty cnucaHus.

10.4. Nopspok oTkntoyeHusn MakeTta ycnyr
10.4.1. MNo vHnumatuee KnneHta Ha ocHOBaHMM 3asaBreHns KnmeHta, nogaHHoro:
— B [llogpasgeneHnn baHka;

— yepes KoHTakTHbIN LeHTp. B aTom cnyyae KnueHT coobuiaeTt cotTpyaHuky baHka cBoe xenaHue npoussectn OTknoveHune MNaketa ycnyr n
WHYI0 MHOPMAaLMO Npu HEOBXOANMOCTH.

10.4.2. No nHuumatuee baHka B criyyae:
— Heynnatbl KnmeHTom exemecsyHoln kommceumn 3a obcnyxuneanue MakeTta ycnyr, B COOTBETCTBMM € Tapudamu no MNaketam ycnyr;
— bBnokupoBku Bcex kapT u oTcyTcTBUM Y KnneHTa kpeauTHbIX NnpoaykTos baHka;
—  3aKpblTus BCEX TekyLmnx cyetos KnuenTa;

— noctynneuuss B bBaHk wuHcopmauum o BBegeHuM B oTHoweHun KnveHta npouenyp 6aHkpoTcTBa, npegycmaTpuBalowmx Mo
3aKOHO4ATENLCTBY OrpaHnyeHue/npekpalleHne npae KnveHta no camocToSTENbHOMY PacroOpPsPKEHUIO OEHEXHbIMU cpeacTBaMu U/unu
GaHKOBCKUMY cHETaMMU;

— npekpaleHus BaHkom nNpefgocTaBneHust onpeaeneHHoro Buaa Maketa ycnyr;

— ecnu KnueHT nposiBnsieT HeyBaXuTernbHOe OTHOLUEeHWe K COTpyAHukaM BaHka, Ucronb3yeT HeLeH3YpHYH NeKCUKy, ockopbneHuns umm
yrpossbl.

10.4.3. B cnyyae cmepTtu KnueHta.

OTkntoyeHme MNaketa ycnyr npon3sBognTca B criy4ae nony4vyeHua BaHkom OOKyMeHTarnbHO NoATBep>XXAEeHHbIX cBeOeHW 0 cMepTn KnueHTa, npun aTom
AHém OTkniovenns MakeTta ycnyr aendeTca AeHb npegocTtaBneHna B BaHk OOKYMeHTarnbHOro nogreepxaeHna CbaKTa cMepTHn KnuenTa.

10.4.4. B uHbIX criyyasix v B nopamke, NpeaycMOTPeHHbIX 3aKkoHoAaTensCTBoM Poccuiickon denepauum.

10.5. C momeHTa OTkntodeHus MakeTa ycnyr Tapudbl no Maketam ycnyr k KnMeHTy He NPUMEHSIIOTCA, Mpu 3TOM JAarnbHellee obcnyxusaHme
CyetoB KnueHTa, BXoamBLUMX B cocTas [akeTa ycnyr, ocyLlecTBnseTcs B COOTBETCTBMN C Tapudamu, ykazaHHbIMU B [lorosope.

11. OcobeHHocTH o6cnyxuBaHus 3apnnaTtHbix KnueHToB n UHanBuAyanbHbix 3apnnatHbix KnueHtoB

11.1. Ecnu unHoe He yctaHoBneHo O6wwmmu Ycnosusimu, BaHk npepocTtaBnsiet 3apnnatHoMy KnmneHTy BO3MOXHOCTb 06CMyxuBaTbCs MO
Tapudam no baHkoBckum kaptam n Cdetam ans 3apnnatHbiX KnveHToB € gatbl NpUHATUS BaHkoM AHKeTbl Ha OTKpbITME TeKyLlero cyeta u
©aHKOBCKOW KapThl.

3apnnatHbli KnueHT, nmetowwmin paHee oTKpbITbI CueT, nepeBoanTcsa baHkoM Ha o6cnyxuanune no Tapudam no BaHkoBckum kapTam 1 Cuetam
Ansa 3apnnaTHbix KnveHTos:

— He nosgHee 10 PaBouux gHel ¢ gaTbl nonydeHns BaHkom B nopsiake, npegycMoTpeHHoM CornaiueHuem, PeecTpa nonyuvatenein ot
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KomnaHuu.

— He nosgHee 10 Pabounx gHen ¢ gatbl NEPBOro NOCTYNNEHUS AEHEXHbIX cpeacTB oT KomnaHun/PabotonaTens Ha ero CyeT B criyyae, ecnm
CornaweHve He npegycmaTpuBaeT npegoctasneHne Peectpa nonyyatenen ot KomnaHuu.

11.2. B cny4ae HacTtynneHus OcHoBaHui Ans otkpennernusa 3apnnatHoro KnuenTa ot 3apnnaTHoro npoekTa (3a nckntodeHnem OcHoBaHus ansi
oTkpenneHust 3apnnaTtHoro KnueHta ot 3apnnaTHOro npoekTta, ykaszaHHoro B noAnyHkte 2) n. 1.100 O6wwux Ycnoeun) baHk He nosgHee 14
KaneHaapHbIX AHel co AHA HacTynneHns OCHOBaHWI ANa OTKpenneHus Bnpase oTkpenuTb 3apnnatHoro KnueHTa oT 3apnnaTHoro npoekTa.

11.3. B cnyyae Hactynnenust OcHoBaHusA Ans oTkpenneHuns 3apnnatHoro KnueHta oT 3apnnartHoro npoekTa, ykasaHHoro B noanyHkre 2) n. 1.100
O6wumx Ycnosui, baHk Bnpase oTkpenuTb 3apnnartHoro KnueHta ot 3apnnatHoro npoekTa B onpegeneHHbln baHkom cpok.

11.4. KnueHT nepeBoautcs BaHkom Ha obGcnyxuBaHue no ctaHgapTHbIM Tapudam no baHkoBckuM kapTam u CyeTam He no3gHee OOHOro
KaneHJapHoOro AHSA C MOMeHTa Takoro oTkpenneHus. baHk yBegomnseT KnveHnTa o6 oTkpenneHun ero oT 3apnnaTHOro npoekra niobbiv 13
cnocoboB, ycTaHoBMEHHbIX M. 2.14.1 O6wmx Ycnosun.

11.5. YkasaHHble B n.n.11.1-11.4 OBWMX YCNoBUWA MOMOXEHUS He MPUMEHSIOTCA B OTHoweHun 3apnnatHeix KnueHToB kateropum Private
Banking, Ha onepaummn KoTopbiXx pacnpocTtpaHsatoTcs Tapudbl no baHkoBckuMm kapTam n Cyetam pana KnueHTtoB kateropum Private Banking. B
cryyae Hanuymsa B JaHHOW YacTu NPoTMBOPeYMsS Mexay nonoxeHmamm Obwumx Ycnosui u fJorosopa npuoputeT nmetot Obwme Ycnosus. Mopsgok
npekpaweHusa genctemsa TapudoB no baHkoBckum kapTam u Cuyetam ans KnueHToB kateropun Private Banking B oTHoweHun 3apnnaTHoro
KnueHTa n nepeBoaa ero Ha ctaHaapTHble Tapudbl no baHkoBckum kapTam n CueTtam onpegensietca Tapudammu no baHkoBckum kapTam n CueTtam
ansa KnueHtoB kaTeropum Private Banking.

11.6. Knuent craHoBuTcs NHanBmayaneHbiM 3apnnatHbiM KnneHTom He no3gHee OKOHYaHWS kaneHAapHOro Mecsilia, CriefytoLlero 3a nepBbiM
MecsiLleM MnepeyuncneHnst AeHexHbIx cpedctB Ha CueT gaHHoro KnueHTa C HasHauyeHMeM nnatexa, CBUAETENbCTBYHOLWMM O MNOMyYeHUUM UM
3apaboTHOM nnaTbl CO cyeTa(oB) MHAMBMAOYalNbHbIX NpearnpuHUMaTenen Wunu pUanYecknx nuu, OTKPLITOrO(bIX) B CTOPOHHMX KPeaWUTHbIX
opraHu3aumsx n/mnm B baHke, 1 npu cooteeTCTBUK 3TOr0 KnneHTta TpeboBaHusaM, ykazaHHbIM B M. 1.60 O0wux Ycnosun, a obcnyxmnBaHve gaHHOro
KnueHTa ocylecTenserca baHkom B cootBeTcTBuM ¢ Tapudpamu no GaHkoBCkMM KapTam u Cyetam Ans 3aprnatHbix KnveHtos?.

11.7. O6cnyxuanne UuguemayanbHoro 3apnnatHoro KnveHta B pamkax TapudoB no BaHkoBckum kaptam u Cyetam gna 3apnnaTtHbix
KnneHToB npekpallaeTcs Npu HacTyMNEHN OAHOTO U3 YKa3aHHbIX Hbke COBbITUN:

— ecnu Ha CyeT WHameuayanbHoro 3apnnatHoro KnveHTa B TedyeHue AByX v Gornee kaneHgapHbIX MecsileB noapsa ¢ MOMEHTa nocreaHero
nepeyncrneHnss He GbiNo NEpPeBoOAOB AEHEXHbIX CPeACTB MHAMBUAYANbHLIX NpeanpuHuMaTenei Uunm puanyeckmx nnl, oTKpbIToro(bix) B
CTOPOHHMX KpeaWTHbIX opraHu3aunax u/wnu B baHke ¢ HasHayeHWeM nnaTexa, CBUAETENbCTBYIOLMM O MONyYeHUU MM 3apaboTHOM nnaThbl,
nMGo pa3Mep TakUX NePeYnCrneHnii B Te4eHNe yka3aHHOrO BbILLE Nepuofa okasancs MeHee YCTaHOBMNEHHOTO pa3Mepa, ykaszaHHoro B Tapudax
no BaHkoBckuM kapTam 1 Cyetam Ans 3apnnaTHbIX KMUEHTOB.

— NpW 3aKpbITUK BCEX BaHkoBCkux KapT.

Mpu aTom npekpalleHre obenyxunsaHusa KnueHta B kadectBe NHameuayansHoro 3apnnatHoro KnueHTta v nepeBof ero Ha ctaHaapTHble Tapudbl
no baHkoBckum kapTam n Cyetam ocyuecTenseTcs baHKkoM He no3gHee nocnegHero AHS TPeTbero kaneHaapHoro Mecsua ¢ AaTbl HACcTyneHns
O[HOrO M3 COBLITUN, YKa3aHHbIX BbiLLE.

11.8. HacTosiwmm 3apnnatHbii KnveHT nopyyaeT BaHky nepepaBaTb CBEAEHUS O HEM, B TOM 4YMCre MOCPELACTBOM 3MIEKTPOHHOWM MOuYTHI,
creayowmUM nuuam:

— KomnaHun, ¢ kotopon 3akntodeHo CornaweHne, — uHdopmaumio o damunmm, UMeHW, OTYECTBe, OaTe POXAEHUsi, HeQeWCTBUTENbHOCTU
AOKYMeHTa, yAOCTOBEpSIOWEro nUYHOCTb, Homepe cBoero CuyeTa, ucnonb3yemoro Ans nepeuucnexnus KomnaHuen/PaboTtopgatenem
3apaboTHONM MnaThl U UHbIX BbINMaT B cooTBeTCTBMM ¢ CornaileHveM, a Takke Homepe CueTa AN nepeuncrienns GIoKeTHbIX BbinnaT B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PP 1 dakte nonyvenus 3apnnatHeiMm KnveHTom BaHKOBCKOWM KapThl, BbIMYLLEHHOW K BbILLeyKa3aHHOMY
Cuery;

— lopuauyeckomy nuuy, ¢ KotopblM BaHkom 3akntodeHo cornaweHue o6 yyactum B npepocTtaBneHun 3apnnaTtHeiM KnueHtam goctyna K
npusunervam, — mHpopMaumio o aMunuMn, UMeHW, OTYecTBe, AaTe POXAEHUS, agpece 3NEKTPOHHOW MOouThbl, (hakTU4ecKoMy ropoay
NPOXMBaHUA Ona Lenen npefocTaBneHnss emy npusunermn kak 3apnnatHomy KnuveHTty. WHdopmaumio o Takom topuguyveckoMm nuue
3apnnatHomy KnueHty npegoctaBnset KomnaHusa, ¢ KoTopon 3akntioveHo CornalleHue, Unn ykasaHHoe HpUAMYECcKoe fMLO Ha OCHOBaHWUU
nopyyeHus baHka;

—  lOpUMAMYECKOMY NnUy, CBedeHUss O KOTOpoM npegocTtaeneHbl baHky Komnanuen, — uHdopmaumio o amunmm, MMeHu, oT4ecTBe, Cymme
nepeyncrneHHbIx B nonb3y 3apnnatHoro KnueHta KomnaHuen aeHexXHbIX CpeacTB 4NN Lenev onpeaeneHnst pasmepa Bbinnat, Npon3BeaeHHbIX
KomnaHueri B nonb3y 3apnnatHoro KnveHta. MHcopMaumio o Takom topuamyeckom nuue 3apnnatHomy KnueHty npegoctaenset Komnanus, ¢
KOTOpOW 3akntodeHo CornalleHue.

MepcoHanbHble AaHHble NnepefatoTcs baHkom B 06beme, onpeaeneHHOM HacToSALMM nopyyYeHnem KnueHra.

11.9. 3apnnaTtHblii KnueHT nopyyaet KomnaHuu, ¢ koTopoii 3aknioueHo CornalueHue (3a UCKIYEHWEM Cy4YaeB, Koraa nepeuncrieHme AeHeXHbIX
cpefcTts 3apnnatHomy KrnveHTy npousBoaMTCA Ha OCHOBaHWMM lcbMa O HaMepeHusix), NMpefcTaBnsATb ero uHTepeckl B BaHke mo Bonpocy
06HOBNEHNS CBeAEHUI O HEM, BKITOYasi CBeAeHUs 06 MCTOYHUKE NPOVNCXOXAEHUS AEHEXHbIX CPEACTB, a Takke NoATBEPXXAEHUS AeNCTBUTENIbHOCTU
[OKyMeHTa, YOOCTOBEPSIOLLErO JIMYHOCT, B YKa3aHHOM HUXE NOPSIAKE.

11.9.1. Mo BCceM AaHHbIM (3a UcknovyeHnem Koposoro crosa, KoHTakTHOro Homepa 1 agpeca afeKTpoHHOM noyThl)?* nepenasath B baHk Bce
HeoBXxoauMble A 3TOro CBeAeHUs U Konuni?® oKyMEHTOB, B TOM YKCIe MO CUCTEME AUCTAHLIMOHHOTO 6aHKOBCKOTO 0GCMY)XUBAHUS IOPUANYECKUX
1L ¥ MHAMBUAYanbHLIX NpeanpuHUMaTEnen, NOANMCaHHbIe 3NEKTPOHHOM noanuckto KomnaHum 3apnnatHoro KnveHTa, a Takxke coBepluaTtb Bce
OeincTBus, HeobxoayMble Ans BbINOMHEHWs 3Toro nopy4veHus. Mpu npegocTaBneHMn/o6HOBNEHUM MO CUCTEME AUCTaHLUMOHHOrO GaHKOBCKOrO
o6CnyXnBaHUS OPUAMYECKUX NUL UM UHOMBUAYyanbHbIX MNpeanpyHUMaTeneil ykasaHHblX cBefeHuin o 3apnnaTHoMm KnveHTe odopmneHve
3apnnatHbeiM  KnueHTom 3asiBneHusi 06 U3MEHEHUM NepCoHarbHbIX AaHHbIX He TpeGyeTcs, 3a WCKIYEHUEM CryvyaeB M3MEHEeHUs hamunuu,
MMeHM, 0TYecTBa, nona Knuexta.

11.9.2. MNpn oBHoBNEHUM cBefeHU 06 agpece 3NEKTPOHHOW NoyTbl M/munn KoHTakTHOM HoMepe TenedoHa 3apnnaTtHoro KnveHTa cBegeHus

OBHOBMAOTCA U CYUTAOTCS UBMEHEHHBIMU NMPY OOHOBPEMEHHOM COBMOAEHUN CneayoLMX YCNOBUIA:

— cornacoBaHus mexay baHkom n KomnaHuen BO3MOXHOCTU peanu3aumu Takoro nopsiaka o6HoBreHus cBedeHun ob agpece aneKkTPOHHOM
noyTbl U/unn KoHTakTHOM HoMepe TenedoHa (0 HanM4Mmu Takol BO3MOXHOCTM 3apnnaTHbii KnneHT MoXeT y3HaTb npu obpalleHnmn nubo B

123 MonokeHWs HACTOSILLEro NyHKTa NPUMEHNUMbI K KnineHTam, NoAKIoYEHHbIM K 06CMyXUBaHMIO B kaYecTBe MHamBuayansHoro 3apnnartHoro Knuenta go 31.01.2023
roga BknoymtensHo. C 01.02.2023 roga nogkntodeHne KnmeHToB k obcnyxumBaHuio B kadecTBe MHameBuayansHoro 3apnnatHoro KnueHTa He ocyLuecTenseTcs.

124 Mpn HanMuMu NPOTUBOPEUMIA MEXIY KaKUMU-NNBO NMONOXEHUSMU NOPYYEHMS, AaHHOrO KneHToM B AHKETE Ha OTKpbITUE TeKyLLero cyeTa n 6aHKOBCKOW KapTbl, U
MOSIOXKEHUSAMMN HACTOSILLLErO NYHKTA, MOMOXEHUS! HACTOSILLErO NyHKTa ByAyT UMETb NMPEUMYLLECTBEHHYIO CUnYy.

125 [Insi 0603HAYEHHBbIX Lienel Konum JOKYMEHTOB MOTYT GbiTb M3rOTOBIIEHbI MyTEM KCEPOKOMMPOBaHMs, (hoTorpadupoBaHns LOKYMEHTOB Nubo UHbIMK criocobamu ¢

ncnosnb3oBaHMeM TeXHUYECKNX cpeacTB.
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BaHk, nnbo B Komnanuio);

— npepocTtaBneHns KomnaHueln B bBaHk no cucteme AUCTaHUMOHHOrO GAHKOBCKOrO OOCMYXMBAHUSA HOPUAMYECKMX NUL U UHAMBUOYaANbHbIX
npeanpuHumMartenen ckaH-obpasa 3asBrneHus 06 M3MeHeHUM NepcoHanbHbIX AaHHbIX 0hopMIeHHOro no dopme baHka, cobcTBEHHOPYYHO
noanucaHHoro 3apnnatHeliM KnveHTowm;

—  Hanpaenenusa 3apnnaTtHbiM KnmeHTOM ¢ OBGHOBNEHHOro agpeca 3neKTpoHHOW noytbl 3apnnaTtHoro KnuveHTta dotorpadwum 3apnnaTHoro
KnuneHta ¢ OKyMeHTOM, yOOCTOBEPSIOWMM NMYHOCTL 3apnnaTtHoro KnueHta B cOOTBETCTBMM C TpeboBaHusiMU K boTorpachum n Temomn Ans
HanpaBneHns Ha agpec dNeKTPoHHOM NoyThl BaHka, B cOOTBETCTBUM C MHpOopMaumen npegocTasneHHon 3apnnatHomy KnueHty KomnaHuen.
doTtorpadpua 3apnnaTHoro KnmeHTa C AOKYMEHTOM, yOOCTOBEPSOLWMM nMYHOCTb 3apnnaTtHoro KnveHTta, gorpkHa ObiTb HanpasneHa
3apnnaTtHbIM KnneHToM B COOTBETCTBUM C BbilLeyKa3aHHbIM MOPSAKOM B TedeHne 5 kaneHaapHbIX AHeN ¢ Aathl npeactasneHns KomnaHvewn
B baHk ckaH-06pa3a 3asiBneHns 06 N3MEHEHUN NePCOHanbHbIX AaHHbIX.

11.10. OcobeHHOCTM coBepLieHMA onepauun no Cyetam n BaHkoBckMM Kaptam 3apnnaTHbiX KnMeHTOB, K KOTOPbIM NMPUMEHAITCA
Ocob6ble Tapudbl gns 3apnnaTHbix KnueHtoB

11.10.1. Ecnu nHoe cneuunanbHo He oroBopeHo O6LwyMK YCrnoBusimm, NOMNOXEHWs 0 NOpsiAke COBEpLUEHUS onepaumii no CyeTtam, B TOM yucre ¢
ncrnonb3oBaHneM BaHKOBCKMX KapT, Takke MPUMEHSIITCA K onepaumsMm no Cyetam, B TOM 4uCrie C UCMONb3oBaHWem baHKOBCKUX KaprT,
obcnyxusatowmmes cornacHo Ocobbim Tapudam ana 3apnnatHbix KnneHTos.

11.10.2. Mpu npumeHeHun k Cuetam, BaHkoBckum kapTam 3apnnatHbix KnveHtoB Ocobbix Tapudos ans 3apnnatHeix KnveHToB nepeveHb
[onyctumblx K coBeplueHunto Onepauuin no Cuyety n Onepaumn no Kaprte orpaHudeH. NepedeHb [onycTuMbIX onepaumi yctaHoBneH B Ocobbix
Tapudax ans 3apnnaTtHbix KnveHTos.

12. Moanuckn
12.1. YcnoBwusa nogkntoyeHnsa nognuckn Knuenry:
- Hanu4ue TekyLlero cyeta B baHke;

- 06s13aTenbpHOe CaMOCTOATENbHOE 03HAKOMIIEHNE C ycroBusimu MNoanucku B pasgene «Mognucka» B MobunsHOM npunoxeHur n (unu) Ha Cante
BaHka no agpecy https://www.raiffeisen.ru/retail/subscription/ no nogkntoyenus Moanucku;

- oTcytcTBMe y KnueHTa kateropum Private Banking;

- oTcyTcTBYe Y KnneHTa paHee nogkntodeHHow [Noanucky aHanormyHoro suaa.

12.2. MNopspok noakntoveHus Moanucku

12.2.1. MogkntoyeHwne Mognuckm ocyllectensgeTca KnueHTom nocpeacTBoMm:

- HaxkaTus UM kKHonku «Moakntountby B pasgene «Moanucka» B MobGUnsHOM NpUnoxeHuu;

- npu obpaweHun B BbaHk c 3asBneHvem Ha nogkniodeHne [MognuckM ogHUM K3 crnegyowmx cnocobos: B KOHTaKTHbIA LEHTP wunu
MoppaspeneHune bBaHk.

12.2.2. MNpogykTbl 1 ycnyru, Bxoasiwme B MNoanncky, CTaHOBATCS AOCTYMHbI Ans KnueHTa ¢ AaTbl nogknoyYeHns um MNMognucku n npegocTaBnsoTes
B TedeHue Bcero Nepuoga gencrteumsa MNMognucku, ecny nHoe He npegycmMoTpeHo Tapudamu no MNoanucke.

12.2.3. Nepwog pewncteua MNoanuckmn coctaBnset 1 (OauH) mecsu. Mepebin MNeprog gevcteus Nognuckn HaumMHaeTcs ¢ AaTtbl NOAKMOYEHUS
KnueHty MNMognucku, BTopor 1 nocnegytowme MNeprogpl aenctens MNoanuckyn HaumMHaTCs ¢ YMcna kaneHgapHoro Mecsila, COoTBETCTBYIOLLErO AaTe
noakntoyeHns?®, cooTBeTCTBYIOLLErO AaTe NOAKMHOYEHUS UK AaTe M3MeHeHus Buaa Moanmcku, OCyLLIEeCTBIIEHHOTO B NOPSAKE, NPeAyCMOTPEHHOM
B n. 12.4.2. Obwumx Ycnosuii. [lognucka aBTOMaTUYeCKN NPOANEBaETCA Ha kaxabii cneaytowmii Mepuog MNoanvckun 1 AencTByeT B OTHOLLEHUN
KnueHta no Jaty okoHyaHus MNognucku.

KnnmeHT o06s13aH CaMOCTOSITENbHO OTCREXMBaTb WHAOPMALUMIO O COCTOSIHUM MOAKMIYEeHHOW [loanucku (onnaveHHoOn KoMmmuccuu, nepedHe
ycnyr/npoaykros, Bxoadawmx B Noanucky) B pasaene «lMognucka» B MoOunbHOM NpUnoXXeHun nnm oopatmseLumnch B KOHTaKTHBIA LIEHTP.

12.3. YcnoBus B3aumaHusi kommuccum 3a NMognucky

12.3.1. 3a Moagnucky BaHk B3MMaeT eXeMeCsiHHyl KOMWUCCUIO B pasmepe, yCTaHOBNeHHOM Tapudamu no [lognucke, cnvcaHve KOTOpoun
ocyuiectBnsieTcsa ¢ noboro Cueta 3a kaxapivi Mepuoa aencrems MNMognmcku:

- 3a nepsbin MNepuog gencreus MNognuckn — He No3gHee criegytowlero paboyvero gHA nocne noaknioyvenns Moanucku;
- 3a BTOpou u nocneaytowme Meproabl AencTeus Mognucky — B nepsbit pabounin AeHb HoBoro Mepuoaa aevictema Moanucku.

Ecnu cnucaHve exemecsyHON KOMUCCUMM ocyluecTBnsieTcs co CuyeTa, OTKPbLITOro B BasnoTe, OTMIMYHOM OT POCCUMCKUX pybnemn, To KoMuccust
cnucbiBaeTcsa B BanoTe CyeTa B CyMMe, 3KBMBANEHTHOM KOMUCCUM B POCCUICKMX pybnsix no Kypcy, ycTaHoBneHHoMy BaHkom Poccun Ha paty
crnmcaHus.

12.3.2. B pamkax npegocTtaBneHus KnueHtam cneumanbHbix npeanoxeHui baHk Bnpaee npeaoctaBnaTh MNpobHbii Mepuoa Moanucku, HO He
bonee 6 (Lectn) Takux Mepuogos MNognucku.

12.4. WN3meHeHue ycnoBum NMoanucku/nepeBoa Ha apyryto Mognucky
12.4.1. KnueHT NoHMMaeT 1 cornallaeTcsi ¢ Tem, YTo:

- yCcnoBus NpeaocTaBneHust U HanonHeHue MNoanucku MoryT BbiTe N3MeHeHbl BaHKOM B OAHOCTOPOHHEM MOpsiAKe B COOTBETCTBUM ¢ OBLWMMU
Ycnosusamu nytem pasmelleHusa Ha Cante baHka obHoBneHHbIx Tapudos no Mognucke;

- noboe M3meHeHue ycrnosBui MNoannckU He SIBNSIETCA OCHOBAHMEM ANs OTKMYeHus MNoanucku, nepecmoTpa OnnavYeHHonW Komuccum 3a
Mopnucky B MNMepuoae gencteus Moanuckn unu Bo3spaTta paHee onnavyeHHon komuccum 3a MNoanucky.

12.4.2. CTOPOHbI NPULLNK K cornatlexunto, 4to baHk BnpaBe nameHuTs KnueHTty oauH Bua Moanucku Ha apyron Bug Moanucku ¢ oAHOBPEMEHHBIM
nepeBodoM Ha obcnyxusaHue Ha Tapudbl Nno HoBon lMognucke (ganee — HoBasi Mognucka) B criyyae npekpalleHus npegoctaBnenms baHkom
onpegeneHHoro suaa(os) Moagnucku(ok).

B atom cnyyae BaHk He no3gHee Yem 3a 14 kaneHgapHbIX AHeW A0 npekpalleHus BaHkom npegoctaBneHust onpegeneHHoro Buaa Moanucku
MHdopmupyeT KnmeHToB 06 3TOM, a Takke 0 nepeBode Ha HoByto Moanucky, B nopsake, NpeaycMoTpeHHoM B n. 2.14.1 O6wmx Ycnosui. KnmeHT
BrpaBe OTkasaTbCs OT NepeBoAa Ha HoByo Moanucky, 06paTUBLLNCE C COOTBETCTBYIOLLMM 3anpocoM B KOHTaKTHBIV LIEHTP He no3aHee, Yem 3a 1
pabounii geHb 0o [aTtbl okoHYaHus MNoanucku (KoTopasi NpekpallaeT cBoe AeNCTBUE).

Hosasi Mopnucka/Tapudbl no HoBow lMognucke NpUMEHsIIOTCS B OTHOWeHUM KnveHTta ¢ gatbl, crnegytowen 3a [daTtoi okoHvaHus Moanuckuy,
HacTynuBLLEN B AaTy NpekpaleHns gencTeua npexdHen Mognucku, ykasaHHon B Tapudax no MNoanucke, unu nosgHee, 3a UCKIOYEHMEM criyyasi,

126 Ecnu B cnepytowmx MNepuoaax aencteus Mognucky He ByaeT ykasaHHOTO Yyucna (Hanpumep, 31-e), To 6yaeT NpUMEHSITLCS NOCNEAHEE YNCTO ATOT0 MecsLa.
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Koraa KnueHT oTkaxeTcs OT nepeBoda Ha HOBYHO [oanucky B ykazaHHOM BbilLe Nopsiake.

12.5. OTtknto4veHue Moanucku

12.5.1. No nHuumatmee KnueHta nytem:

- HaXaTusi Ha KHonky «OTknounTb» B pasgene «loanucka» B MoGUnbHOM NpUNoXeHUu.

- noa4v 3asBneHns 06 oTknoveHUn Moanucku B KOHTaKTHbIN LeHTp unu B MoapasaeneHve bawkal?’.
12.5.2. Mo uwHnumnatmee baHka B cnyvae:

- Heynnatbl KnneHTom kommccum 3a MNognucky B cootBeTCTBMU ¢ Tapudamu no Mognwvcke;

- npekpawleHus baHkoMm npegoctaBneHns onpeaeneHHoro suaa MNognucku;

3aKpbITUs BCex TekyLmnx cyetoB KnueHTta B baHke;

- - noctynneHusi B BaHk WHpopmaumu o BBedeHMM B OTHoweHun KnueHTa npouenyp GaHkpoTcTBa, MpedycMaTpuBaroLMX MO
3aKOHOAATENbCTBY OrpaHuyeHve/npekpalleHne npae KnveHta no camMoCTOSITENbHOMY PacriopsiKeHWI0 [AeHEXHbIMW CpeacTBaMu  wu/vnm
6aHKOBCKMMM cyeTamu;

nonyyeHnss BaHkom OOKyMeHTanbHO MOATBEPXAEHHbIX cBedeHun o cmepTu KnueHTa, npu atom [JaToi okoHuyanus lMoanucku sBnsieTcs OeHb

npefocTasneHust B baHk JokyMeHTanbHoro noarsepxaeHust dpakta cmeptn KnueHTa.B nHbIX crnyyasix, mpeaycMOTPEHHbIX 3akoHOA4AaTeNnbCTBOM
Poccuiickon ®epepauum.

12.5.3. C [JaTtbl okoH4aHwus Moanucky B oTHowweHun KnveHTta He npumeHstoTes Tapudbl no MNoanucke, ecnv nHoe He npegycMoTpeHo Tapudamm
no Moagnucke.

127 yYcnyra npefjoCTaBnsSIeTCA C MOMEHTa TEXHUYECKOW peanuaauuu.
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